
9/6/2019 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=55367&tab=i… 1/2

S8M00N6O

CC4/ASM18012160/Kpb3s2 

July 2, 2018

Jul 4, 2018 8:51:00 AM

July 4, 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SJX9519S

TPVD LEXUS

GS300-3.0 (A)

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

CHUAN LIM CONSTRUCTION PTE LTD 

20 SENOKO DRIVE, 758207, Singapore 

65710615 

chongleng.yee@chuanlim.com 

 

Claim Handler

CHAN Kian Chuan 

68805444 

kianchuan.chan@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[1].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

September

6, 2019

 EMAIL.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

September

6, 2019

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

September

6, 2019

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

September

6, 2019

 PAYMENT BREADOWN - LKK.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

September

6, 2019

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

September

6, 2019

 WORKSHOP INVOICE.pdf Invoice Repairer
LKK AUTO CONSULTANTS

PTE LTD (TP)

September

6, 2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1114054?token=b77c3e2e-586b-489b-8713-18c4d8dc96b8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1114051?token=8328245f-c8d8-426a-9483-9bf385f9c3d8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1114048?token=ce10ca6d-19bc-4259-b359-24de5b8e117b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1114047?token=18ec1b2b-9db6-44c1-8484-ba7c3248d91f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1114046?token=8cea1be1-0aca-4cf2-9cac-7c64d13893f1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1114041?token=dade5e55-6dce-49cb-bc4a-6b946c066488&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1114040?token=03f01f47-fa94-48b1-b57a-56b5bf2db2f5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 DISCHARGE VOUCHER.pdf
Forms / Claim

Documents

Satisfaction /

Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

September

6, 2019

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

September

6, 2019

 LETTER TO OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

September

6, 2019

 OI LOA.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

September

5, 2019

 OID IC & DL.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

September

5, 2019

 Immediate Advice (with mandate) revise dated

11.04.pdf

Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 11,

2019

 TP e-mail dated 8th April 2019.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 11,

2019

 TP LOD.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

April 11,

2019

 Immediate Advice (with mandate) dated 28.03.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 28,

2019

 LKK resurvey photo- before paint.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 28,

2019

 LKK Survey photo.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 28,

2019

 Audatex.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 28,

2019

 TP Estimate-Marked- revise.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 28,

2019

 Letter to OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 28,

2019

 LOA and driving license.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 28,

2019

 TP ESTIMATE- MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 5, 2018

 XE3382S INSD GIA.PDF
Reports &

Statement
GIA Report NIKAM Santosh Pandurang July 4, 2018

 EMAIL FROM WORKSHOP INLCUIDNG SJX9519S TP

GIA & ESTIMATE.msg

Letters and

Correspondence
Workshop NIKAM Santosh Pandurang July 4, 2018

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1114039?token=45f322f6-97d6-4ae2-85df-c68f026be191&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1114037?token=0ab5f970-a7ba-47a8-ae4d-01095984c8dd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1114035?token=50c9aae4-085f-4dc0-8701-e37998ab7503&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1113365?token=a2da5519-73fb-4f3f-a5bd-fd7fe26df582&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1113366?token=95219c65-cf79-40c0-bd29-074706b18595&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:825024?token=846ea149-c431-4a6c-ba4f-23805940480e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:825023?token=bdb69177-7741-4489-b638-eaa7b1a6162a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:825022?token=5d8763ba-ceef-41d5-b5cd-6fd89db5efab&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:798025?token=395ddeeb-3aa9-4f1e-9153-bfd334ae1173&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:798024?token=17c758ea-747c-4b50-a52a-c9d1b4e1b88b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:798023?token=7f687af3-4da0-463e-9c15-31d5c0dcf859&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:798011?token=7350b111-4554-46d3-b520-c3917f440424&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:798010?token=1913dfa1-a469-4b69-8f8a-f4f7266d3476&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:798012?token=34e7b705-ffc1-4d56-a288-8eed13bb0db7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:798013?token=7777c5e8-e19e-4aea-ab45-fe71f93fcba3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:321426?token=faf01932-78de-4e8c-953a-ecd8608a909d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:316893?token=92da3c8b-93a7-4485-8a09-40ea02beb4c9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:316891?token=d6099a94-2510-41d5-bd34-e96d8ab016e3&portalRoute=/claim-portal/html/ServiceRequestDocumentError

