
3/31/2020 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=55190&tab=i… 1/2

S8M00MYL

CC4/ASM18012158/Uga3s2 

July 1, 2018
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May 30, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SLE3983A

TPVD HONDA

RED

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

HO TET 

BLK 972 HOUGANG STREET 91, #12-194,

530972, Singapore 

90229297 

matthewht195@gmail.com 

 

Claim Handler

TEO Kitty 

6568804602 

kitty.teo@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS

PTE LTD (TP)

March 31,

2020

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 31,

2020

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 31,

2020

 EMAIL FROM TP DD 24032020.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 25,

2020

 10 DAYS NOTICE TO TP.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

March 25,

2020

 LKK INSPECTION PHOTOS.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 24,

2018

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1480623?token=bba3bf59-fe4d-473b-8408-447efd80352c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1480620?token=1350ce8a-6ec1-4424-b953-3c752fc5ed9b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1480619?token=02651f3a-4909-4ddd-afbc-c0eba6f3d6d8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1472559?token=e890cab7-6732-41c0-b97e-9060769f3e8f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1472558?token=6559222e-e213-49a4-a165-b280b12253a7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:352512?token=12035dc0-ca95-497b-a0d7-2bfb89da6aa8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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 TP ESTIMATE- MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 19,

2018

 TP VIDEO - SLE 3983A.mp4 Evidence Videos
LKK AUTO CONSULTANTS

PTE LTD (TP)

July 16,

2018

 Email to OI dd 060718.pdf
Letters and

Correspondence
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 6, 2018

 LETTER TO OI.pdf
Letters and

Correspondence
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
July 6, 2018

 POLICY SCHEDULE.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
TEO Kitty July 3, 2018

 CI.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
TEO Kitty July 3, 2018

 SLU6026J INSD GIA REPORT.PDF
Reports &

Statement
GIA Report DHAKAL Raghav July 3, 2018

 TP PRI RECEIVED FROM WORKSHOP

WITH ESTIMATE.msg

Letters and

Correspondence
Workshop DHAKAL Raghav July 3, 2018

 SLE3983A TP GIA REPORT.PDF
Reports &

Statement
GIA Report DHAKAL Raghav July 3, 2018

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:346267?token=c504d675-adc5-4abe-875b-e787c3385043&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:337150?token=25f734a2-e767-4b34-b615-f23d89293ed0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:323501?token=6ed6995f-01ce-45a7-b4c2-732bafcc944d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:323502?token=5f5a0c2a-4c2e-4409-b889-9ee3f6ffa7e1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:314556?token=01a729da-619c-42e9-bd8f-4e7346a7e540&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:314558?token=23d34978-102d-49c7-8272-a896d2185c64&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:315644?token=879d620a-bd44-4ff1-bf1f-867c9a6d6c8c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:315642?token=8b208c0d-da3b-4f0b-9f8a-8b7309dcde95&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:315648?token=f02ad868-86c3-4766-b1dd-27bdca3061e5&portalRoute=/claim-portal/html/ServiceRequestDocumentError

