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CITY AUTO PTE LTD

4

Lurvgy an
Errgy Al inlriesmenic
BLK B, SIN HIHE IND.ESTATE 101-50!!2 51H MING ROAD. SINGAPORE 575643
TEL 6453 1235, 6452 0850 FAX 6453 Tod4
24hrs Towing Servicea  Tel 0823 0888
Co. Reg. No.: 199503435C GST Reg. No.: M2-B920979-4
Estimate : QUOT201807-000053(00)
AXA INSURANCE SINGAPORE PTELTD Date = 04/07/2018
NO 8 Vehicle No.  SJY4518C
SHENTON WAY Make/Mode! AUDI AB 20T FSI MU CVT ABS
AXATOWER D/aB HID 2WD 4DR
SINGAPORE 068811
Attention: Ang Choon Kha Mileage (km) - O
Conlact 96854374 Fax No Chaseis No. = WAUZZZ4F1ANDOE3B18
Accident Date © 03/07/2018 00:0000
Mz Ay '&MJQ',,/ Claim No. SKX84B6Z
& Reference SJY4516C
4 44 @ 7 Policy No. - 5085631025
S/No Particular ; Quantity Unit Price Amount 5§
LISTITEMS : Fes B,
1 Rear RH door T o Ty ssom 165000 &—
2 Rear RH fender 10 A, 217000 217000 —
3  Rear RH fender quater glass moulding 10 58.00 Ar.  gg o0 —
4 Rear RHrim 10 188000 “er 188000
5 Rear RH wheel bearing with hub 1.0 38000 38000 7
& Rear RH knuckle arm 1.0 570,00 arooo o
7 Rear RH lower arm 10 172000 ., /172000 2/
8 Rear RH track rod 1.0 24000 24000 oty
2 Rear RH track wishbane 1.0 580.00 | 580.00 7
10 Rear RH shock absorber 10 31000 [ 31000
11 Rear RH shock absorber top bearing 10 B5.00 Bs00 %/
12 Rear RH air spring unit 10 41000 fe ar000 X
13 Rear bumper 10 142000 #Z 1420004
14 Rear bumper side bracket LEK Auto Consyliants “”“&["'Gfrfr 5500 LIk 11000 T/
List Total f': Repairer of the followins — 50
nwmﬁ ¢ Ay M ving
10% Discount 5% o Gapley dommped partiy) 1.172.30
.b.-a Prees #79 subuect 1o confifmail e 1055070
: .ﬂlf C Py Survey oo g eal Prepudcs® bpag
SPECIAL NET: * Na iBogul modify — =
1 Rear RH fender quater glass sealant ;ﬂt::-"w!;n_.a s eidi |- ™ vy and 4000 e, 4000 =
2  Rear RH tyre T Y 18500 v 18500 #3
Askrowieted by Regergr
SPECIAL NET Total S8 T 22500
D
LABOUR :
*“To remove and install rear RH suspensions units 10 38000 VW 380 00 ‘?
*To conduct whee! alignment 10 65.00 6500 l’f-r
*To tranfer door glass and mechanism 10 8500 85 00 &% er
*To remove and install rear windscreen glass 10 150 00 150,00/ 2
*To remove and install rear RH quater glass 10 130.00 130 00 =y
*To remove and install rear seats and upholstery 10 120 00 12000 /S
*To use diagnostic computer 1o check and reset 10 280 00 "\ 28000 BL
ABS VSC adaptive air suspension system y
-To knock jackout damaged parts, panel beating walding align, 10 1,300 00 e 1,300.00
refix and to renew accident parts
- Spray painting on affected & replace parls 1.0 800.00 f Sey 80000

CONTINUE NEXT PAGE

Page 1ol 2



CITY AUTO PTE LTD

af A jalremmeels
BLK B, SiN MING IND EﬁTATF_ #ﬂ‘l -GU.TEE SIN MING ROAD, SINGAPORE 575643
TEL 6453 1235, 6452 0850 FAX: 6453 TO44
2dhrs Towing Services  Tel 5323 SEGA
Co. Reg. No.: 199503435C G57T Reg. No.: M2-89209T9-4

Estimate : QUOT201807-000053(00)

AXA INSURANCE SINGAPORE PTELTD Date = 04/07/2018

NO. B Vahicla No. . SJY4518C

SHENTON WAY Make/Model - AUDI A8 20T FSI MU CVT ABS
AXA TOWER

D/AB HID 2WD 4DR

SINGAPORE 068811
Attention: Ang Choon Khai Mileage (km) = 0
Contact - 88854374 Fax No Chassis No ~ WAUZZZ4F1ANOGB3B18
Accident Date : 03/07/2018 00:00:00
Claim No = SKXS4867
Referance : SJY4516C
Policy No. . 5085631025
S/No Particular Quantity Unit Price Amount 5%
3.310.00
E&0QE Total 5% 14,085 70
GST 7% S% SBE 0D
Amount Due 88— 1507170

for CITY AUTO PTELTD

Page 2 of 2
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Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Company Regisiration Na Y907 VEEE

ol nlBRNERT AN el alied NS

Date: 9/7/2018

Date of loss 3-Jul-18
Date of appointment 4-Jul-18
Date of survey 6-Jul-18

Location of survey

City Auto Pte Ltd - Sin Ming

Vehicle Details:

Claim Type:

THIRD PARTY CLAIM

Vehicle number

SJY 4516C

Make and Model

ALUDI A6 2.0T FSI MU CVT ABS D/AB HID - 1984¢c

Date of registration 31-Aug-10

Excess

Market Value 5 43,000,00
Parf Rebate 5 35,930.00
Mett Loss 5 7,070.00

Repair details:
[Initial Estimate | 14,085.70 |
Proposed/Revised repair cost:

Parts 5 4,988.20
Check items |estimate) s 4,800.50
Labour ) 1,790.00
Total S 11,578.70
Lump Sum(if applicable) |5 -

[Number of days for repair | 7 days




71472018 Glaim Portal

LKK AUTO CONSULTANTS FTE LTD (TP] ~ M

“  Service Request Details

Claim
S8MOONSY

Reference
None 4 mﬁ{ ]U\g-
Loss Date \]{@lﬂu

July 3, 2018

CRR
h e

Request Dale
July 4. 2018

Due Date
July 11, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Mext Step
Agree to perform service

Dreciine Wiork Acejit Wi

Vehicle Information

Incident Vehicle Registration #
5Jv¥4516C

Make
TPVD AUDI

hilps:iivp smariclaims mmwﬂwﬁmmmmwmm.hmmmmmmwmummm 112



Tiar2a18 Claim Portal

. Model
A

Service Address

Primary Contact/Insured

YIP KOK MUN
BLK 202 TOA PAYOH NORTH, #11-1095, 310202, Singapore
93690810

Claim Handler

TAY Ernest
6568804835
ernest.tay@axa.com.sg

Additional Instructions

Meszapes Invoices History Documents Assessment Metrics MNotes

WJWMM,MWMMMMWWMmeﬂHH



Hsiao Tang (LKKAuto)

From; Hsiao Tong (LKKAuto)

Sent: Wednesday, 11 July 2018 4:07 PM

To: ykokmun@yahoo.comsg'

Subject: ACCIDENT INVOLVING SKX 9466Z AND SJY 4516C ALONG/AT BISHAN ROAD ON
03/07/2018

Dear Sir/ Mdm

OUR REF : CC4/ASM1B012157 /Kpal

YOUR REF 1 SKX 945651

ACCIDENT INVOLVING SKX 94667 AND SJY 4516C ALONG/AT BISHAN ROAD ON 03/07/2018

We refer to the above subject matter. We write o inform you that we are the loss adjuster appointed by
your motor insurer, AXA Insurance Ple Lid to deal with the third party claim against your policy.

We have received a claim from CITY AUTO PTE LTD acting on behalf of the owner of 51Y 4514C against your
maotor insurance policy.

We would like to request a copy of your car video tootage for our necessary action

Appreciate an eary reply.

Best Reguards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Ple Lid

Phone: 6742-3197 | email: chewht@lkkauto com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenuoe 1, #roz-25 | S{408031)



Hsiao Tona {LKKAutn!

From: Yip Kok Mun <ykokmun@yahoo.com.sg>

Sent: Wednesday, 11 July 2018 4:35 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: ACCIDENT INVOLVING SKX 94662 AND SJY 4516C ALONG/AT BISHAN ROAD
ON D3/07/201B

Attachments: FILE180703-071312-002169_New.avi,

6567ff0a-03bf-48db-9776-59b3b367d99d.IPG;
BccbBa2b-4Bee-dabd-BB44-3142a24893a6 PG

See attached.

The other party did not signal, came from behind, and filtered fast and recklessly.
His car was so fast that | did not even have time to horn him.

For me, | signaled and checked my blind spot before filtering.

Thanks

From: Hsiao Tong (LKKAuto) <chewht@kkauto coms

To: "ykokmun@yahoo.com.sg" <ykokmun@yahoo.com.sg>

Sent: Wednesday, 11 July 2018, 16:07

Subject: ACCIDENT INVOLVING SKX 94662 AND SJY 4516C ALONG/AT BISHAN ROAD ON 03/07/2018

Dear Sir/ Mdm

OUR REF : CCA/ASM18012157/Kpa3l
YOUR REF : SKX 84662

ACCIDENT INVOLVING SKX 9466Z AND SJY 4516C ALONG/AT BISHAN ROAD ON 03/07/2018

\We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer. AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have recewed a claim from CITY AUTO PTE LTD acting on behalf of the owner of SJY 4516C against your motor
nsurance policy.

We would like to request a copy of your car video footage for our necessary action

Appreciate an early reply

Hest Regards

Hstan Tong, Chew | LCuse Hundler

LK Auts Consultants Ple Lid

Phome: 0T423197 | emai | chewhpaIkkauno.gom | Fos: 674 [=F 108

HIL 51, Pava Libi Industein] Park, Ubl Avenue 1, #02-25  S(408%33)



Hsiao Tuna (LKKAuto)

From: Yip Kok Mun <ykokmun@yahoo.com.sg>

Sent: Wednesday, 11 July 2018 10:28 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: ACCIDENT INVOLVING SKX 9466Z AND 5JY 4516C ALONG/AT BISHAN ROAD
ON 03/07/2018

Attachments: EDDIES - e-Feedback on Road Users pdf

| have just sent a feeback to SPF regarding reckless driving for driver of SJY 4516C.
See attached. Thanks

From: Hsiao Tong (LKKAuto) <chewhi@lkkauto.com=>

To: "ykokmun@yahoo.com.sg” <ykokmun@yahoo.com sg>

Sent: Wednesday, 11 July 2018, 16:07

Subject: ACCIDENT INVOLVING SKX 94862 AND SJY 4516C ALONG/AT BISHAN ROAD ON 03/07/2018

Dear Sir/ Mdm

OUR REF : CC4/ASM18012157/Kpa3
YOUR REF : SKX 94862
ACCIDENT INVOLVING SKX 94862 AND SJY 4516C ALONG/AT BISHAN ROAD ON 03/07/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your maotor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy

We have received a claim from CITY AUTO PTE LTD acting an behalf of the owner of SJY 4518C against your motor
insurance policy.

Ve would like to request a copy of your car video footage for our necessary action

Appreciate an early reply

Hesl HLE.‘ﬂrl‘i'\-
Hsinon Tong, Chew L ase Hlandler
Lk Auto Consultants Me Lid

Phome: 6742-3 197 | email: chewhtial |Kknutocom | fux: 67411108

IOk %0, Pava Ubi Industeinl Park, Ubi Avenue |, #02-2% 5(408931)



TIR08 EDDIES - e-Fendback on Road Users

E-FEEDBACK ON ROAD USI

LOGOUT J

Report processing time will take atleast two days.

Folice have taken note of the e-feedback that you have submitted. Your submission number is 20180711-
0025,

A copy of the report will be emailed o your given email address ykokmun@yahoo.com 4. You may print
that repart for your own record.

| Please note that this acknowledgement page does nol constitute a verificalion of any document thal was

submtied

f you do not recelve the repart Wa the given email address, please contact the Senice Quality Branch of
the Traffic Police at 65470000 dunng office hours or you can email to SPE_Feedback TP@splgovsg.

Fitps Meddies pol) oe g ov sg/r oaduser fesdbackidimidayout’F rame. ditml

m
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https v smanclaims. axa . com sg/claim-portal/mimi/indes-vendor-service-requests himi@service-reguesisiiew-massape? serviceRequeastNumbe .

Claim Porlal

<SEEK MANDATE> - S8 OONSJ\QACCID NT
INVOL}&IB»I:I% KX 9466Z(0l) & SJY 4516C(TP) ON

Message

Liability: 50%. Based on Ol video, it shows that both parties were changing into the same lane. We are of the
view that BOLA 519 is applicable. Inform Q| about third party claim. Agreed to settle at best and aware NCD
lssue, We seek your mandate up to 50% from $3,495.69 - § 5,555 44(all-in). LA with mandate had been
uploaded in Smartclaims. Kindly let us have your approval/instruction, Hsiao Tong - 06 Oct 2018

"



5747

S)UME AVE B, A28 FAY A LTI EAEI ST RIAL PAK K. STRGATTINRE S a0 DL o oliie® s h25a2ER0 FAN | sieTs 2S48 8
Immediate Advice
To : AXA Insurance Pte Ltd Date: 06.10.2018

Survey Details:

Date of loss 03.07.2018

Date of appointment 04.07.2018

Date of survey 06.07.2018

Location of survey City Auto Pte Ltd
Vehicle Details:

Claim Type: Third party

Vehicle number SJY 4516C

AUD!AE 2.07 F5l MU CVT ABS

Make and Model D/AB HID 2WD 4DR (1984cc)

Date of rEgiitrattnn 31.08.2010

Excess NIL

Market Value/ Book Value 5 43,000.00 ||est)
Parf/COE Rebate 5 35,930.00 |{est)
Nett Loss 5 7,070.00 |(est)

Repair details:
[initial Estimate |5 14,085.70 |
Proposed/Revised repair cost:

Parts S 4,988.20
Check items (estimate) ) 4,800.50
Labour 5 1,790.00
Supplementary NIL

Total s 11,578.70
Lump Suml(if applicable) $5400|without check items) |$9250.00(with check items) |

|Nurnb!r of days for repair

1
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Date: 06.10.2018

Remarks:
Based on Ol video, it shows that both parties were changing
into the same lane. We are of the view that BOLA 519 is
applicable,
Mandate:
Liability(TP) 50%
Without Check Items With Check Items
Proposed repair cost (w/GST) 5 577800 | S 5,897.50
Loss of use NIL NIL
Loss of rental
(w/GST)(7daysx$160) 5 1,19840 | S 1,198.40
Loss of income NIL NIL
5 6,976.40 | § 11,095.90
50% | S 3,488.20 5547.95
LTA/GIA search fees 5 7491 5S 7.49
Others MNIL NIL
Proposed Total 5 3,495.69 | § 5,555.44




10162018 Claim Porial

Re:<SEEK héIAN DATE> - SSMOONS5V [ﬁ% IDENT

« INVOLVING SKX 9466Z(Ol) & SJY 45 P) ON
03/07/2018]
Type
@ Question
Message

PLS VERIFY ON TO CHECK ITEMS AND RE-SEEK MANDATE

hitps:/ivp. smartclaims.axa. com sg/claim-partalhtmlfindex-vendor-service-req uests himi#/sarvice-requesisiview-message/7serviceRaguestNumbe 11
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tittps:/ivp. smartclaims.axa.com.sg/claim-poralhimlindex-vendor-sarvice-requests himif/servica-requestsiview-message/7senviceRequesiNumbe. .

Claim Poral

RE: Re *-‘-S EK MANDATE> - SSMOONS5V [ACCIDENT
33/97\1 ]SIO( 94662 OI) & SJY 4516C(TP) ON

Type
© Question

Message

Hi, IA (with mandate) dated 14/11/2018 had been uploaded. We seek mandate at $3.296.49(if claimed
LOU)/ $3,538.49(if claimed LOR). Kindly let us have your approval/ instruction please. Thank you. Hsiao
Tong - 14 Nov 2018

in



/ ( ‘I.".::umnn

adn -.I.; n Mg | Camgary Regiatration Mo, 1998071 HER
SPRNEANE L RS AN A L ISTROSTRIAL PARK, SINGAIMHE 408900 TEL ) (065 ) 6250351 FAN @ 06d) a5l V)5
Immediate Advice
To : AXA Insurance Pte Ltd Date: 14.11.2018

Survey Details:

Date of loss 03.07.2018
Date of appointment 04.07.2018
Date of survey 06.07.2018
Location of survey City Auto Pte Lid

Vehicle Details:

Claim Type: Third party
Vehicle number SJY 4516C

AUDI A6 2.0T F51 MU CVT ABS

Make and Model D/AB HID 2ZWD 4DR (1984cc)

Date of registration 31.08.2010

Excess NIL

Market Value/ Book Value 5 43,000.00 |{est)
Parf/COE Rebate 5 35,930.00 |(est)
Nett Loss 5 7.070.,00 |{est)

Repair details:

|Initial Estimate B 14,085.70 |

Proposed/Revised repair cost:

Parts 5 4,988.20
Check items (estimate) NIL
Labour s 1,790.00
Supplementary NIL
Total S 6,778.20
Lump Sum(if applicable) 5 5,400.00

|Number of days for repair ] i 4 |




l ! lf Airln
Commaatlarile
L.; '..; ; Py Lot Company Registratian Mo 199607 1H0H

L1 0BEAVE B, B2 20 A A LI INDUSTHIAL PARK, SINGAPORE 408808 TTL - i0af; a256 58] FAN (eS| aI56A0) 5

Date:
Remarks:
Mandate:
Liability(TP) 50%
Proposed repair cost (w/GST) 5 577800 | § 5,778.00
Loss of use (Bdays x 5100.00) s 800.00 | NIL
Loss of rental (8days x
$150.00)(w/G5T) NIL|S 1,284.00
Loss of income NIL | NIL
5 6,578.00 | 5 7,062.00

@50% | S 3,289.00 | 5 3,531.00
LTA/GIA search fees S 749 |5 7.49
Others NIL MIL
Proposed Total s 3,296.49 | § 3,53B8.49




1172472018 Claim Portal

Re:RE: Re:<SEEK NDf\ ;E NSV#\CCIDENT
« INVOLVING SKX 9466Z(Ol &SJY 4516C('I'

Type
© Question

Message
MAMNDATE APPROVE LIAB @ 50%, LOR RATES SUBJECTED TO TP RENTED VEH MODEL

[ |

https:/ivp.smanciaims.axa com.sgiclaim-portalhimlfindex-vendor-service-requests. himig/sernvice-requests/iview-message/ 7 service RequestNumbe in



Hsiao Tnni (LKKAuto)

From: City Auto <cityauto@singnet.com.sg>

Sent: Wednesday, 21 August 2019 12:19 PM

To: Hsiao Tong (LKKAuto)

Ce: Vic (LKKAuto), Admin A

Subject: RE: Liability of SJY4516C *** LKK REF: CC4/ASM1B012157/pa3 D.O.A: 03/07/2018

Dear Hsiae Tong,

Please withdraw the above-mentioned since owner decided not to proceed with the repair,
Thank you.

Best Regards,

Vronica Law

City Auto Pte Lid

Blk 8 Sin Ming Industnal Estate,
#01-60/62 Sin Ming Road,
Singapore 575643

Tel : 6453 1235

Fax : 6453 7944

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Saturday, 15 June, 2019 9:40 AM

To: City Auto

Cc: Vic (LKKAuto); Admin A

Subject: RE: Liability of SJY4516C *** LKK REF: CC4/ASM18012157/pa3 D.0O.A: 03/07/2018

Witnout Prejudice

Dear Sirs/Mdm,

We refer to our below emaill.

We propose 50/50 on this matier,

Please confirm acceptance.

“Please note that our proposal and correspendence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our palicyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s] in respect of this accident nor should it be binding in any other related
claims.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@ lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Hsiac Tong [LKKAuto)
Sent: Saturday, 25 May 2019 8:08 PM
To: City Auto <citvauto@singnet.com.sg>

Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-a@|kkauto.com>
Subject: Re: Liability of 5JY4516C *** LKK REF: CC4/ASM18012157/pa3 D.O.A: 03/07/2018

Without Prejudice

Dear Sirs/Mdm,

We refer to our below email,

We propose 50/50 on this matter.

Please confirm acceptance.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 24 November 2018 11:05 AM

To: City Auto

Ce: Vic (LKKAuto); Admin A

Subject: RE: Liability of SJ¥4516C *** LKK REF; CC4/ASM18012157/pa3 D.0O.A: 03/07/2018

Withou! Prejudice

Hi.

We refer to the above matter,
We propose 50/50 on this matier.

Please confimn acceptance.



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(308933)

From: City Auto < in, LCOM.SE>
Sent: Thursday, 12 July 2018 4:11 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: Liability of SJY4516C *** LKK REF: CC4/ASM18012157/pa3 D.0.A: 03/07/2018
Importance: High

Dear Hsiao Tong,

Kindly let us know what is the liability of this case.
Thank you.

Best Regards,

Tronica Law

Cliry Auto Pre Lvd

Blk 8 Sin Ming Industrial Estare,
#1-60/62 Sin Ming Road,

Stngapore 375643

Tel ;6453 1235

Fax : 6453 7944

From: City Auto H

Sent: Wednesday, 4 July, 2018 3:20 PM
To: 'Hsiao Tong (LKKAuto)'

Cc: 'Vic (LKKAuto)'

Subject: Liability of SIY4516C *** LKK REF: CC4/ASM18012157/pa3 D.0.A: 03/07/2018

Dear Hsiao Tong,
As spoken Just now, Please provide us your insured video footage.
Kindly let us know what is the liability of this case.

Thank you.



Best Regards,

Vionica Law

City Auto Pre Ltd

Blk & Sin Ming Industrial Estate,
#01-60/62 Sin Ming Road,
Singapore 575643

Tel : 6453 1235

Fax @ 6453 7944

From: Mel Kwan (LKKAuto) [mailto:Meikwan@Ikkauto.com]
Sent: Wednesday, 4 July, 2018 3:05 PM

To: City Auto

Cc: Hsiao Tong (LKKAuto); Vic (LKKAuto); Admin A; assignments

Subject: RE: Arrange survey on SJY4516C *** LKK REF: CC4/ASM18012157/pa3

Dear Sir / Madam,
We refer to the above matter.

Please be informed that we are currently pending verification for direct settlement.

Fyi, O has reported. Please refer to the below Ol's sketch plan and statement.
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Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.

Our respective case handler will look into the matter and revert to you in due course.
4



To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKEK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: City Auto [mailto:cityauto@singnet.com.sg|
Sent: Wednesday, 4 July, 2018 10:55 AM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <motor. survey @ axa.com.sg>
Subject: Arrange survey on SIYA516C

Hi Arrangement survey dept,

Kindly arrange LKK Auto Consultants Pte Ltd survey on following vehicle :
TP Survey

Your vehicle : SKX94662

Our vehicle : S1Y4516C

D.OA : 03/07/2018

Thank you.
Best Regards,

Vronica Law

City Auto Pte Ltd

Bik 8 Sin Ming Industrial Estate,
#01-601/62 Sin Ming Road,
Singapore 375643

Tel ;6453 1235

Fax - 6453 7944



ar2enR09 ¢ Claim Portal

LKK AUTO CONSULTANTS PTELTD (TP = Menu

&« <Submit wp Report> SSMOON5V

Type
© Question

Message

Hi. we were informed by third party repairer that their client had decided not to repair his car and they
withdrawn the claim. Kindly refer to the email from TP in 5C for your easy reference. In view of this, we will
proceed to close file and submit our survey report to your good-office. Thank you. Hsiao Tong - 26 Aug 2019

Reply

https:/ivp.smariciaims. axa.com.sgiclaim-poralfimlindex-vendor-service-requests, himi#sarvice-requesis/view-messagel 7 serviceRequestNumber=55. .. 11
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1 LIBYAVE |, #0025 PAYA LI INDUSTRIAL PARK. SINGAPORE 408933 TEL : (0651 62563561 FAX ¢ inf 62304312
10 AUG 2018

YIP KOK MUN

13 ANCHORVALE CRESCENT
#08-08

SINGAPORE 544650

Dear Sir/ Mdm

OURREF  : CC4/ASM18012157/Kpa3

YOURREF  : GA146127 (SKX 9466Z)

ACCIDENT INVOLVING SKX 9466Z AND SJY 4516C ALONG/AT BISHAN ROAD ON
03/07/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Lid to deal with the third party claim against your policy.

We have received a claim from CITY AUTO PTE LTD acting on behalf of the owner of S1Y 4516C
against vour motor insurance policy. :

Based on all the available information on hand, we are of the view that the case would be settled at
equal liability as both parties were changing lane. Under Motor Accident Guide, both vehicles should
exercise caution when changing lanes. Therefore, we will proceed to negotiate for an amicable
settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy.

We shall proceed 1o deal with the claim(s) subject 1o the merits of the case and according to the
rights afforded under the policy. Should vou not be seeking the protection of your policy and seek
to take conduct of third party claim(s) arising from this incident, at your own cost and defence, please
reply to us within 10 days from the date of this letter. Your intent must be formally expressed to us
and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

chewht@lkkauto.com within 10 days from the date of this letter if not provided at our reporting
centre. The list below is not all inclusive and further document may be required:

* Police report, Police Investigation result, appeal against the Traffic Police offence and status
(if any)

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you
are 1o keep us informed of your legal representative(s) and the status of the claim



To protect your interest{s) in the handling of this claim, please do not discuss linbility with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement without
AXA’s prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because
of any breach of policy terms and conditions you and/or vour authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at
chewht@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively,

Yours sincerely

Uy
Chew Hsiao Tong
Case Handler
DID: 6742 3197
FAX: 6741 4108
EMAIL: chewhi@Ikkauto.com

Ce AXA Insurance Pre Lid
{Morar Claims Dept)



y I LKK Auto Consultants Pte Ltd
= -

TV 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
,f_a TEL: 6256 3561 FAX: 6256 4315

Reg No: 199607188R GST Reg. No. 19-9607198-R

Affillated to Federation Internationale Des Experts En Automoblle

AXA INSURANCE PTELTD Rel CC4/ASM18012157/Kpalq2
LA, sty ome: ososaoe | [[HINFLAN
ATTNKIAN CHUAN Code: ASM
) Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKX D466Z Veh. Inspected SJ¥ 4516C
Policy No. GA146127 Coverage (§) 0.00
Claim No. SAMOONSY Excess (§) D.00
Assign From Assign Date 04/0772018
2. Vehicle Particulars & Condition <
Make & Model AUDIAB (A) c.c 1084
Engine No. HIDDEN Year of Reg. 2010
Chassis No. WAUZZZ4F1ANDB3R1S Colour METALLIC DARK BLUE
Odometer 161484 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |245/45Z R17 MICHELIN B mm
L/H Front Tyre |245/45Z R17 MICHELIN B mm
R/H Rear Tyre |245/45Z R17 MICHELIN B mm
L/H Rear Tyre 245/M45Z R17 MICHELIN B mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 03/0772018 Inspection Date 06/07/2018
Survey held at 180 SIN MING IND EST #01-80
Repairer  CITY AUTO PTELTD
5a. F Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 7 Working Days
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LKK Auto Consultants Pte Ltd

- 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6258 3561 FAX;: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607188-R Page No.1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJY 4516C
. I ' i Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (S)) (s)
REPLACEMENT OF PARTS
1|REAR RH DOOR (CONSISTENT) BENT / WARPED 1,550.00 1,550.00
1|REAR RH FENDER (CONSISTENT) BENT 2,170.00 2,170.00
1|REAR RH FENDER QUARTER GLASS MOULDING NECESSARY 98.00 98.00
(CONSISTENT)
1|REAR RH RIM (CONSISTENT) DENTED 1,680.00 1,680.00
1|REAR RH WHEEL BEARING WITH HUB (CONSISTENT)  |NOT NECESSARY 380.00 -
1|REAR RH KNUCKLE ARM (CONSISTENT) NOT NECESSARY 870.00 -
1|REAR RH LOWER ARM (CONSISTENT) NOT NECESSARY 1,720.00
1|REAR RH TRACK ROD (CONSISTENT) NOT NECESSARY 240.00
1|REAR RH TRACK WISHBONE (CONSISTENT) NOT NECESSARY 580.00 -
1|REAR RH SHOCK ABSORBER (CONSISTENT) NOT NECESSARY 310,00
1|REAR RH SHOCK ABSORBER TOP BEATING NOT NECESSARY 85,00 -
(CONSISTENT)
1|REAR RH AIR SPRING UNIT (CONSISTENT) SERVICEABLE 410.00
1|REAR BUMPER (CONSISTENT) TO REPAIR SEE 1,420,00
LABOUR
1|REAR BUMPER SIDE BRACKET (CONSISTENT) NOT NECESSARY 110.00 .
LESS 10% DISCOUNT -1,172.30 -549.80
10,650.70 4.948.20
SPECIAL NETT ITEMS
1|REAR RH FENDER QUARTER GLASS SEALANT (SN) NECESSARY 40.00 40.00
(CONSISTENT)
1|REAR RH TYRE (SN) (CONSISTENT) NOT NECESSARY 185.00 -
225.00 40.00
LABOUR
Eﬁ EEMD*JE AND INSTALL REAR RH SUSPENSION NOT NECESSARY 380.00
TO CONDUCT WHEEL ALIGNMENT 65.00 60.00
TO TRANFER DOOR GLASS AND MECHANISM. 85.00 60.00
TO REMOVE AND INSTALL REAR WINDSCREEN GLASS. 150.00 120.00
TO REMOVE AND INSTALL REAR RH QUARTER GLASS 130.00 50,00

Report Ref No. CC4/ASM1B012157/Kpa3q2




! V L’ LKK Auto Consultants Pte Ltd

-8 51 Ubl Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408833
- TEL: 6256 3661 FAX: 6256 4315
Reg. No: 199607185R GST Reg. No. 19-9507198-R Page No.:2 of 2
Qty Description of Parts Condition. |/Estimata By:jOurAdjusted
Workshop ($)) ($)

TO REMOVE AND INSTALL REAR SEATS AND 120.00 100.00

LIPHOLSTERY.

TO USE DIAGNOSTIC COMPUTER TO CHECK AND NOT MECESSARY 280.00

RESET ABS,VSC ADAPTIVE AIR SUSPENSION SYSTEM,

TO KNOCK JACKOUT DAMAGED PARTS ,PANEL 1.300.00 B00.00

BEATING ,WELDING ,ALIGN,REFIX AND TO RENEW
ACCIDENT PARTS.INCLUSIVE OF THE REPAIR OF REAR

BUMPER

SPRAY PAINTING ON AFFECTED & REPLACE PARTS. 800.00 600.00
3,310.00 1,780.00

GRAND TOTAL "14,085.70 _ 6778.20

RECOMMENDED COST OF LUMP SUM REPAIRS 5,400.00

(TOITS PRE-ACCIDENT CONDITION)
Report Ref No, CC4/ASM18012157/Kpalq2

Az

KONG SENG CHEONG
Licensed Appraiser

DISCLAMER OF LIARILITY TO THIRD PARTIES:- This Repar s made soleiy for ihe uss and benafin of v Cllemt namea on the fronl page of inis Repan
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