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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Uibl Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Reg Mo 199607198R GST Reg Ne. 19-9607108-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Raf CC4/AXA180121568/pb3
ey, ooy owe:oearzoe |||
Code : AXAZ
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Vah. SHC 5143C Veh. Inspected SKU 2217TM
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date oa/o7iz0n8
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 29/08/2018 Inspection Date
Survey held at CYCLE & CARRIAGE INDUSTRIES (1886) PL
188 PANDAN LOCP
SINGAPORE 128378
(MERCEDES-BENZ)
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




..
! Mercedes-Benz
Cycle & Camage
industries Pte Limited
Aatmorised Deaser
EJTMM | 9&A0034 Tiv
ESTIMATE FOR SKU2217M L
i 40 n n
r N
Mdm Lim Mui Siam WIF No 24834
Reg Na/Rag Date SKU2217TM | 15/06/2015
25J Jalan Hock Chye Date InMileage ‘2 3Y . 1-.PEL-17
Singapore 534175 Chassis No _ WDD2120342B143256 =
Engine No 2749203035591
Mobile: 98163828 MakeMode! ME/E 200 2.0 CGI SEDAN (w212

X 2 Colour/Trim 021 197 Obsidian B1/ 042 215 Leather Sia

Account Na Terms  Date/Time Printed CSE Operator

cs1o0001 Cash 02/07/2018/ 09:36 {1} 301 / Kerlyn Ong

Description of Goods | Sarvicas aty' Unit Price  Disc% Amount

WEPNSUN. __ S B e o e Sl Eoe—n B = A AF 8B 1 =
POLICY WO/ACC DATE : 2100414768-03 /, .gwﬂmf ‘ i I FrAY | -’\J Yiall
ORIVE INJEXCESS- :'20706/2018 // SHCSNA3C - mxa © 0 [ s D000 | A TNV VI
DATE IN/DATE SURVEY:

BY/AUTHRIZED ON : -

A BPILAB e qbo I}Z&‘ﬁ
DISASSEMBLE AND REPLACE ATTACHED DAMAGED PARTS & REFINISH. AN 3

A BPIRES Al \ . éwjﬂ'ﬁ
RESPRAY REAR BUMPER . \\ _:f;:-"

A BPILAB - b ' A\ o 0.10 380.00
USING STAR DIAGNOSTIC TO CHECK ON CONTROL UNIT RESET MEMORY\TO | 2N W /'-
IDENTIFICATION STANDARD. WETT 2 AR | 77

A EPILAB A~ VRNV U - 120.00
CHECK REAR LIGHTING SYSTEM AND WATER TEST FOR ANY\ LEAKAGE, hETr -

M REAR BUMPER iy, '\ W\ W b 1.00 1630.57 00.00 bﬁ"‘lﬁm.ﬁ?'_

M REAR BUMPER LOWER TRIM ~ L A\ e 1.00 241.49 00.00 Col = 241,40

M LH/ REAR BUMPER CHROME MOULDING - 1.00 128,17 00.00 Aa ~128.17

M RN/ REAR BUMPER CHROME MOULDING ™ . /) Sul 1.00 128.17 00.00 | Mas ~128.17

M LM/ REAR BUMPER BOTTOM BRACKET . " 1.00 17.36 00.00 e = 17.36

M RH/ REAR BUMPER BOTTOM BRACKET - ﬂr%‘ﬂw 1.00 17.36 00.00 As < 17.36

M LH/ REAR BUMPER SIDE STABILITY 1.00 30.77 00.00 - 30.7F

M AH/ REAR BUMPER SIDE STABILITY 1.00 30.77 W-mlﬁ =T 30.77

M REAR DISTANCE SENSOR % r[ﬂ')fh 2.00 172.07 00.00 T 344.14

M SPACER RING 2.00 6.42 00.00 “Z 12.84

M CTR/ BASIC MOUNTING FOR BUMPER 1.00 211.58 00,00 [cP/Z 211,58~

M REAR CROSS MEMBER 17 b-y & @ (23S 1.00 789.45 00,00 | a7 789,45

____-' s

"= SNENETS henca nofry
ihe Repairer of ihe fellowina: ‘R Lv ’M
" vy bedore Jl'_l.- ur jI”‘:I'.:I.II__ ) E, ; '
To diapiay DaMace ) padt'y : —— —
« B3y prices ars Sublect o 2o v I
* Third party SUTVEY 18 en o "Withous &
e -l - - —— - | iz 1
Confimed & accepted by Kerlyn Ong Kal Li
8 30bwc 10 findl Soprowal frem Fratran . D A771 4420 HP : 9186 5113 Nett 6,962.67
Emall & ketlvi.ong@ecyelecarmage.com. i
:;“:;Mﬂi-: o7 Repare 'Z"I.:l::g Catringe Industries Pre Lid T GSTon €982.67 45739
Sy Custamer Service Centre - Pandan Loop
AT . Total Payable 7.450.06
| Agthérized signatory and company stamp y !

Wal ity of this watomate 10 B8 days From dite of quete. Thie 0 o competer geserafed docement, ss 1ignaturs @5 rogsired.

Letimated conts wawted are sacluding BOT. W would seation Qhat dbe abowve sotimate (0 boasd on our (000IR] tmopectios and does eod ieclude any sdilitiona] perts or leboor which may be
roguired sfter repair work has cossesced. Sccanionally worn or demaged peris sre discoversd sfier wort b vieried smd nesded for repeirs or replscement, Sewsver, sesuid 1808 sooar,
wi would advies yui. Mlesss be inferesd that & deponit of §00 of the abovs mntimwis i payekie befors comsencemsnt of the wori. Payssni for thie say be sade in cesh, ersdit card or
ehagun, Ven suet @l pgres oo pay Tall seessr fer resssal of the windascresn 1m the event s Tnaavertent Dreakags 'n The courss BT resswisg The rubber seal or sther rEpair reguirisg
the resowal of Uhe wisdscrees.

Faades Loop Seevice Cenee
@@ | Wi DRIVE TIRAT CLASE 1 B8 Panden Loop
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Tel: 5777 R R20
Fau: 477 5343
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ESTIMATE FOR SKU2217M

Mercedes-Benz

Cycle & Carriage
Industries Pte Limited
Autmoriserd Dealer

Caompary Me. | 94400387W
GST Reg No. MR-BB000 11X

AXA INSURANCE PTE LTD WIP No 24834
RegNoRegDale  SKU2217M  / 15/06/2015
MOTOR CLAIM DEPARTMENT Date InMiteaga
& SHENTON WAY #2601 et D WADAB G Bof VI
INGAPORE 058811
8 999 Engine No 27492030355931
Home: ) Make/Mode| MB/E 200 2.0 CGI SEDAN (W212
ColousTrim 021 157 Obsidian BI,’ 042 215 Leather Sia
Account No Terms Date/Tima Printed CSE Oparaior
Cs100001 Cash 20/07 /2018/ 12:51 Ko 301 / Kerlyn Qng
Description of Goods / Sarvicas Oty Unit Price Disc% Amount
5
THIS4S NOT ANOFFICIAL TAX INVOIC
184S NOT: AN-C
DATE IN/OATE SURVEY: 17/07/2018 1235 // LKK - RASUL
OIRECT SETTLEMENT i 05/07/2018 // LKK - HSIAD TONG
A BPILAB 960.00
DISASSEMELE AND REPLACE ATTACHED DAMAGED PARTS & REFINISH.
A BPIRES &00.00
RESPRAY FEAR BUMPER
A BPILAB 0.10 380.00
USING STAR DIAGNOSTIC TO CHECK ON CONTROL UMIT RESET MEM i}
IDENTIFICATION STANDARD. MNETT
A BPILAB 120.00
CHECK REAR LIGHTING SYSTEM AND WATER TE AN
X HEAR BUMPER 1.00 1630.57 00.00 1630.57
X REAR BUMPER LOWER TRIM 1.00 241,49 00.00 241.49
X LH/ REAR BUMPER CHROME 1.00 128.17 00.00 128.17
X RH/ REAR BUMPER CHROME 1.00 128.17 00.00 128.17
X LH/ REAR BUMPER BOTTOM BRA 1.00 17.36 00.00 17.36
X RH}’ REAR BUMFER BOTTOM BRA 1.00 17.36 00.00 17.36
X CTR/ BASIC MOUNTING FOR BUMP 1.00 211.58 00.00 211.58
Finalization
Confirmed & accapled by
Nett 4,434.70
7% GSTon  4434.70 310.43
Total Payable 4,745.13

Authorized signatory and company stamp

Faltdity of this satieans 1o L8 days froe dete of gquaie. This 16 & compuber peneraied decusenl, &0 digmiiers 10 Fegiewd

Eatimated eonis suoted are snclsfiog 837, We weold meetion tRat the dbevs svtinads 11 Based o8 war fafita] imapuriinn snd dems st
reguired after repair wurk may commemced. Occasfesslly wern ar demaged parts arw discavered after sark has staried sad sueded e rapairy o veplacemest. Sswever,

tnlude any sdd1iimes] parin or Qadeuwr which may be
sl thin wccer,

= T advine pun. Fleser be informed that & dapeatt of 504 of the abwve waiisais il“llh‘tﬁ'__l!ﬂlh“h_tfﬁﬂljﬂh.ﬁ“ ek, erwdi card or
chagea. Tow mat alee sgres tn pay full sssunt for resewa] of the windscrasn in lu-—t-l'in.hlrt-:mub-nmrnrn-ﬂ-thrﬂ"mln__wr-mu

tha resdval of the wisdicrem.

‘ W ONVY FImIT CLASE
CYCLN B CARRLAGE

m Mestedes-ferz - are regivtared (radeamancs of Damier, Stutigart, Germany

Fancar Loop Service Conter
1 BB Pandan Loop
Sngapore 178378

Tet: 4777 8388

Fao: 4779 4301

www mercedes-bens,com ag Pace { ot



Hsiao TuE {I.KI{Autu!

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 5 July 2018 5:42 PM

To: ‘kerlyn.ong@cyclecarriage.com.sg’

Cc: Admin A; assignments

Subject: ACCIDENT INVOLVING SHC 5143C(AXA) AND SKU 2217M ON 29/06/2018 *Our

Ref CC4/AXA18012156/pb3

Your Ref: SKU 2217M Without Prejudice
Our Ref: CC4/AXA18012156/pb3

Dear Sirs
ACCIDENT INVOLVING SHC 5143C(AXA) AND SKU 2217M ON 29/04/2018
We refer to the above matter.

Flease be informed that basing on the accident statements submitted by both parfies, the liability is clear
and shall proceed with direct setflement for the above mentioned case.

Flease note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair o your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will bbe based on the number of days of repair as recammended by our surveyor,
Please note that all finalisation subject insurer’s approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotlation terms/settlement.”

Hest Hegards.

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pre Lid

Phome: 6raz-3197 | emaoil: chewht@lkkauto com | fax: 6741-4108

Blk 51, Paya Ubi Industrinl Park, Ubi Avenuie 1, #oz-25 | S{408433)



8r31/2014. Meriman e-Claims
Claim Audit
= AUDIT TRAIL B
1] Santosh
1 Eg,"z'f" 2018 ey veh Model Changed (204352) MERCEDES-BENZ E200 (R17) 2.0 (A), [ Imu: i
Reg No: SKUZ217M, Policy No: PL680S20, Acct Date: 2018/06/29. Claim Type: TR, 11 careecn
2 U2 I20E i created Insurer: AXA Inisurance Pte Ltd (HQ). Workshop: Cycle & Carriage Industries Pte Lt [y

3 04 Jul 2018 Adj Co Assigned

0%9:20

04 Jui 2018
09:20

10:05

7 04 JUI201B \ pot Added

10:09

g O0FJIZ0IE o0 adjuster Assigned

15:00
19 Jul 2018
17:37

10 22 1428 agj Mandate Request

11 21 Aug JD1B  ay Mewt Rpt Changed

19:50

1p 41 Aug 2018 Wy Mandate Set

19:50

Date From

ACTIVITY

[D4/07/2018 10:05] Nivitha Govindasarmiy.
Wehicle not in workshop, repairer will arrange.

04 Jul 2018 a4y Next Rpt Changed

09:20

Adj Mandate Sot

g 04 Jul 2018 Assignment st
Accessed

Label Removed

d {Pandan Loop). Ins.Status = > Incoming Clalm
LKK Auto Consultants Pte Ltd [HQ):: RR Region: AXA & Month Rotation LBS/RT. Sug  [1] Ernest

gested Adj. : RT Appraisal Pte Ltd. Tay
L3
Mext Rpt:Finol Rpt.Due Date: 2018/07/13 2 E;:
Ermest
Approved: 8000.00.Reinsp: Ad] decides. i Tary
[A] Nivitha
Gavindasamy
) [A] Nivitha
(469 ): VN, Gavindasamy
Al Lau Sh
[None] -> MOHD RASUL o Pe| .
A] Lau Sh
(269 ])VHl, " P:i ’

Cur.Req: 6685.15: Lisbility: Insured rear-ended Third party, Informied Qf about TP cl [A] CHEW
aim. Agreed to settle, We seek your mandate from $5,166.23 - $6,685,15, 1A with HSIAD TONG
mandate kad been uplaoded in Merimen for your easy reference. Kindly let us hav

Next Rpt:Final Rpt.Due Date:2018/07/13 (h ey n_:‘“"
) [1] Knor Saw .
Approved: 500000, Theng
A7 »| pate 1o 47 »| Audit Type none v Gol

Merimen Bllling for this case - Transaction History

No billing items

htips //singapore. merimen com/claims/index ctm Pusebox=MTRadjuster&fussaction=dsp_viewhisloryScaseid=7211944maid=2766034CFID=307 .

12



8312018, Mariman a-Claims

Print Received Message

This mall is associated with

*SKU2217TM (CD4T3994)
[SHC5143C)
P
LIM MUI SIAM
Jun 29 2018 3:00PM
[TRANS-CAB SERVICES PTE LTD)|
Cycle & Carriage Industries Pte Lid

From AXA Insurance Pte Lid (HQ) (AXA_SG). sent on 21/08/2018 19:50 PM,
To LKK_HQ
Subject

Alert - Adj Mandate Approved (5$6000.00) - SKU2217M - Claim Handler: Ernest Tay

.ﬁppmved:ﬁl]ﬂﬂ.ﬂﬂ. B - N

hitps://singapore. merimen, com/claimsiindex.cfm Pusebo=SYCmalldfuseaction=dsp_PrintACFID=397 172404CFTOKEN=46800ea0b714553d-43... 1




Print Sent Message

This mail i3 associatad with ©

*SKU2217M (C0473994)
[SHC5143C)
TP
LIM MUI SIAM
Jun 28 2016 3:00PM
[TRANS-CAB SERVICES FTE LTD]
Cycle & Carriage Industries Ple Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ), seni an 2B/07/2018 08:17 AM.
To emest.tay@axa.com.sg

cc AXA_SG; chewhi@lkkaulo,com

Subject  <Seek Mandate> C0473994

Hi,

We refer to the above matter,

Liability: Insured rear-ended Third party. Informed O1 about TP claim. Agreed to settle.
We seek your mandate from $5,166.23 - $6,685.15.

1A with mandate had been uplaoded In Merimen for your easy reference.

KIndly let us have your instruction/ approval.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd
Phone: 6742-3197

hitps: /isingapore. menmen.comiclaims/index cimHusebox=5VCmallAtuseaction=dsp_Print&CFID=380888184CF TOKEN=15e04T76bO0T05680-AD... 111




TrR2R2018

= AUDIT TRAIL

Marimen e-Claims

Claim Audit

" = |
Ramnrs v

3 02363018 cim ven Model Changed (204362) MERCEDES-BENZ E200 (R17) 2.0 (A). Ul Shatee
Reg No: SKU22L7M. Policy No: P1580520. Accl Date: 2018/06/29. Claim Type: TP, -
1 ?E;"ﬂ 2018 Cim Created Insurer: AXA Insurance Pte Ltd (HQ). Workshop: Cycle & Carriage Industries Pte Lt II]HS;'m |

3 04 Jul 2018 Ad] Co Assigned

d {Pandan Loop), Ins.Status == Incoming Claim
LK Auto Consultants Pte Ltd (HQ):; RR Reglon: AXA & Month Rotation LBS/RT. Sug  [1] Ernest
Tay

09:20 gested Adj. - KT Appraisal Fte Ltd.
[
4 4 W01 pgj Mext Rpt Changed  Next Rpt:Final Rpt.Dus Date:2018/07/13 1 TE;:
5 g"l‘,‘; 2018 a4y Mandate Set Approved:B000.00.Reinsp: Adj decides. (1] Ernest
g 04Jul 2016  Assignment 1st [A] Nivitha
10:0% Accessed Govindasamy
04 Jul 2018 . [A] Nivitha
790 Label Added (469):vNl, s, biotdulesd
h
8 (3002008 Adj Adjuster Assigned  [None] -> MOMD RASUL VAL kb She
: tgzj;?l T A e (463} VAL [AY Lau Shu
28 Jul 2018 Cur.Req:B685.15: Liabillty: Insured rear-ended Third party. Informed Ol about TP cl [A] CHEW
10 5a:17 Adj Mandate Request  aim. Agreed to sattle. We seek your mandate from §5,166.23 - $6,685.15. 1A with | o ~T ol
X mandate had been uplaoded in Merimen for your easy reference. Kindly let us hav
Date From 47 »| pateTo 4| »| Audit Typa none v Go
ACTIVITY N

[D4/07/2018 10:08] Nivitha Govindasamy!
Vehicle mat In workshop, repairer will arrange.

Morimean lﬂ\‘lnj for this case - Transaction i'lhtnrr

No bilfing tems

hitps./singapore, mermen.com/claims/index.cim Musebox=MTRad|usterbfuseaction=dsp_viewhistorycaseid=T211944axtid=2766034CFID=380..

12



Casrimiiiantts
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e

L .

STLMEAVE L M5 PAYAURDINDUSTRIAL PARK, SINGAPUIRE Jnsets T

Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Date of loss 29-jun-18
Date of appointment 4-Jul-18
Date of survey 17-jul-18
Location of survey RRIAGE INDUSTRIES (1986) PL

Vehicle Details:
Claim Type: Third party
Vehicle number SKU 2217Mm
Make and Model ERCEDES BEMZ E200 SEDAN [R18)
Date of registration 15/6/2015
Excess
Market Value $142,000
Parf Rebate $91,726
MNett Loss 550,274

Repair details:

[initial Estimate IE 5,962.67 |

Proposed/Revised repair cost:

Parts 5 2,163.12
Check items (estimate) ] 1,419.55
Labour 5 2,060.00
Total $ 5,642.67
Lump Sum(if applicable) s

[Number of days for repair | 3|

Compewn y Heginl alion Mo

VA R2SAASA] FAX

Date: 19/07/2018




| Bpchn
_" !{ !{ Cora it
- e L e Company Rogistraiion Mo 1FE0T 15N
L10E AN, RS AN & RTINS TR PARE, SIS MR E b it TEL ;oS A25ANEST FAN @ (IS AIEAIR]E
Remarks:

We have not authorized repairs.

Mandate:

Liability(TP) 100%

Without Check items|With Check Items
Proposed repair cost(w/GST)| 5 451874 | S 6,037.66
Loss of use
Loss of rental (4daysx$160) | § 640.00 | 5 640.00
Loss of income
LTA search fees 5 749 |5 7.49
Others
Proposed Total 3 5,166.23 | § 6,685.15




Name of Policyholder Lim Mui Siam Vehicle No. « SKUZZ1TM
Pariod of Insurance 7 15 Jun 2018 To 14 Jun 2019 Policy No. : 2100416768-03

Engine No 7 2748203035593 Endorsement No. 000000000200557
Chassis No : WDD21203428 143256 lssued Date 15 May 2018

ABOUT THE COVER

Make Mods:

Market Value First Year of Registation 2015
Insuring with COE/PARF Yas

&

Capacity/Tonnage

Ornver Restrictior

ar BNy BUMoNEEY orieer ity f haisng MesTs IS BpECHSD S CONgMO

- J E:‘ 300 &% “Yoong armsiyy Feepermnces Driear 2 scees ¥ f g are o YhiL bt Drive T JEETee § unde' the ape of IT anies oe bRy

All Age Caondition

N HEERLTE Surposel ans o o 3y L i it 1 IrIVING WEL TRCINY ECE-maReyg Wty o
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Hsiao Tong !LKKAutn]

From: Hsiao Tong (LKKAuto)

Sent: Monday, 3 September 2018 2:45 PM

To: ‘kerlyn.ong@cyclecarriage.comsg’; ‘Amanda Ang Ying Chun’

Subject: Your Ref: SKU2217M “Our Ref: CC4/AXATB012156/R1pb3 [ACCIDENT INVOLVING

SHC 5743C(AXA) & SKU 2217M ON 29/06/2018]

Your Ret: SKU2217M Withouf Prejudice
Our Ret; CC4/AXAT8012156/R 1 pb3

Dear Sirs/Modam
ACCIDENT INVOLVING SHC 5143C(AXA) & SKU 2217M ON 2%/046/2018
We refer fo the above matier.

We propose setflement as follows: -

I. Cost of Repair (w/GST) §4.745.13
2. Loss of Use [3days x $100.00) % 300.00
TOTAL 5504513

Please confimn acceptance,

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyholder and/or the authorised driver, The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Hest Regirds,

Hsino Tong. Chew | Case Hundler

LEK Auto Consuliants Pte Ltd

Phone; fraz-3107 | email: chewht@lkknutocom | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park. Ubi Avenue 1. #0z-25 | S(qo801)



Hsiao Tuﬂ (LKKAuto)

From: Amanda Ang Ying Chun <amanda ang@cyclecarnage.com.sg>

Sent: Thursday, 6 September 2018 2:10 PM

To: Hslao Tong (LKKAutD)

Subject: RE: Your Ref: SKU2217M *Our Ref: CC4/AXA18012156/R1pb3 [ACCIDENT

INVOLVING SHC 5143C{AXA) 8 SKU 2217M ON 29/06/2018)

Dear Hsiao Tong,
We refer to your email dated 3 Sept 2018,
Regret that we do not consider your LOU offer of $300 acceptable.

We append the breakdown for 4days of LOU for your reference

NOS OF DAY v
DATE DAY DESCRIPTION (Recommended (Vehicle in

by your surveyor) workshop)
17-Jul-18 Tuesday Vehicle surveyed at 12:35hrs - 1" Day
18-Jul-18 Wednesday | Job in process 1 2™ day
19-Jul-18 Thursday Job in process 2 3" Day
20-Jul-18 Friday Job in process / Job completed 3 4" Day

NOTE: The recommended 3days by the appointed surveyor excludes non-working days/others

Please revise vour offer.
Thank you.

Your Sincerely

Amanda Ang

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop Service Center

Tel: 6777 B388 | DID: 6771 4304 | Fax: 6779 5383
Website: www. marcages-benz.com.sg

From: Hsiao Tong [LKKAuto) [mallto:chewht@lkkauto.com]
Sent: Manday, 3 September, 2018 2:45 PM
To: Kerlyn Ong Kai Li; Amanda Ang Ying Chun

Subject: Your Ref- SKU2217M *Our Ref: CC4/AXA18012156/R1pb3 [ACCIDENT INVOLVING SHC 5143C|AXA) E SKU
2217M ON 29/06/2018]

Your Ref, SKU2217M Without Prejudice
Our Rel: CC4/AXA18012156/R1pb3

Cear Sirs/Modam,

ACCIDENT INVOLVING SHC 5143C(AXA) & 5KU 2217M ON 29/06/2018



Hsiao Tung (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, B September 2018 9:20 AM

To: Amanda Ang Ying Chun

Subject: RE: Your Ref: SKU2217M *Our Ref: CC4/AXA18012156/R1pb3 [ACCIDENT
INVOLVING SHC 5143C{AXA) & SKU 2217M ON 29/06/2018]

Attachments: DV _SKU 2217M.pdf

Without Prejudice
Hi amanda
We refer 1o your below email,

We confirm settlement as follows - -

|. Cost of Repair [w/G3T) $4.745.13
2 Loss of Use (4days x $100.00) % 400.00
TOTAL 55,145.13

Please duly sign the DV enclosed and return together with the following documents 1o Us[LKK) tor our
necessary action: -

» Authorisation o Act signed by your client, LIM MUI SIAM
Thank you.

*please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission af liability on our part and/or that of our policyholder and/for the authorised driver. The terms of our without prejudice
engagement should nat be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Pest Regands,

Hsino Tong, Chew | Case Handler

KK Auto Consultants Pte Lid

Phone: 6rgz-3197 | omail: chewht@ deautp.com | fux: 6741-4108

Bk 55, Pava Ui ladustrial Park, Ubl Avenue 1, eo2-25 | SL4089:3)

From: Amanda Ang Ying Chun <amanda.ang@cyclecarriage.com.sg>

Sent: Thursday, 6 September 2018 2:10 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: Your Ref: SKU2217M *Our Ref: CC4/AXA18012156/R1pb3 [ACCIDENT INVOLVING SHC 5143C(AXA) &
SKU 2217M ON 29/06/2018]

Dear Hsiao Tong,
We refer to your email dated 3 Sept 2018
Regret that we do not consider your LOU offer of 5300 acceptable,

We append the breakdown for 4days of LOU for your reference:



NOS OF DAY ::: o
DATE DAY DESCRIPTION |[Recommended (Vehicle in

by your surveyor) worishop)
17-Jjul-18 Tuesday Vehicle surveyed at 12:35hrs - 1" Day
18-Jul-18 Wednesday | Jobin process 1 2" day
19-jul-18 Thursday Job in process 2 3™ Day
20-Jul-18 Friday Job in process / Job completed 3 4™ Day

NOTE: The recommended 3days by the appointed surveyor excludes non-warking days/others

Plaase revise your offer
Thank you.

Your Sincerely

Amanda Ang

Mercedes-Benz Body Care & Repair Center

Cycie & Carriage Industnes Pte Ltd

188 Pandan Loop Service Center

Tel: 6777 8388 | DID: 6771 4304 | Fax: 6779 5383
Website: www.mercedes-benz.com.sg

From: Hsiao Tong (LKKAute) [mailto:chewht @lkkauto.com]

Sent: Monday, 3 September, 2018 2:45 PM

To: Kerlyn Ong Kai Li; Amanda Ang Ying Chun

Subject: Your Ref: SKU2217M *Our Ref: CC4/AXA18012156/R1pb3 [ACCIDENT INVOLVING SHC 5143C(AXA) & SKU
2217M ON 29/06/2018]

Your Ref: SKU2217M without Prejudice
Our Ref: CC4/AXA18012156/R) pb3

Dear Sirs/Modam,
ACCIDENT INVOLVING SHC 5143C(AXA) & SKU 2217M ON 29/06/2018
We refer to the aobove matler.

We propose settlement as follows: -

|, Cost of Repair (w/GST) $4,745,13
2, Loss of Use |3days x $100.00) $ 300.00
TOTAL $5,045.13

Please canflirm acceplance.

"please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding In any other related
claims.”

Hest Regands,
Hsiao Tong, Chew | Case Handler
LEK Auto Consultants Ple Lid



s
-
Phone: 6raz-1197 | email: chewlit@ kkantocom | fas: 6741-4108
Bk 51, Pava Ubl Indistrial Pack, Ubl Avenue 1, #02-25 | S{4o80:4)

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any

views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.
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Owr ref: SKUZ21TM
Your ref:
Direct Settlement

Date: -3 AUG 2018
To: XA Guvane M \td

Singapore
Attn: Motor Claims Department
Re:  Accident Involving Motor Vehicle Nos, SKUZZ17M & SHC5143C

At/Along ORCHARD ROAD (INFRONT PLAZA SINGAPUR§On _29/06/2018 (@) 1535

| am the owner of vehicle no. SKU2Z217M that was involved in an accident with vour
insured vehicle no. SHC5143C of the above accident.

As the accident was caused by your insured negligent/inconsiderate driving. thus | am claiming
from you for the following: -
s 414513

1. Co ﬂﬂlﬁgﬁ:

ﬁnfuﬂt icnmll“_da}fs@ﬁ 100 perday) $ 3DUZRJ

3. LTA/GIA Search Fee $

4. GIA Report Fee $

5. Others $
Total: § BlAh 15-

I hereby give you fourteen (14) days to comply with the above, failing which, | shall instruct my
solicitor 0 commence legal action against you. If you have any queries, please contact the
representative of CYCLE & CARRIAGE INDUSTRIES PTE LTD at Telephone No:
67714420 (Ms Kerlyn Ong) / 67714304 (Ms Amanda Ang).

I hereby give full authority to CYCLE & CARRIAGE INDUSTRIES PTE LTD and their
representative to negotinte/comprise settlement of the above claim on my behalf.

Your co-operation and immediate attention to the above is greatly appreciated. | hereby look
forward to hearing from you soon,

Yours faithfully

' ~\
Nafme & Signature
Address: C/o. 188 Pandan Loop Singapore 128378
Ce: Ms Kerlyn Ong/ Ms Amanda Ang
E-mail: kerlyn.ongia cvclecarriage.com.sg / amanda.angaicvclecarriage. com.sg
Fax No, 67795383

Updated..22/01/15
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From: Hsiao Tong (LEKAuUto)

Sent: Thursday, 5 July 2018 5:27 PM

To: claims@transcab.comsg

Cc: ‘carrisalee@ava-ins.com’; ‘icewong@ava-ins.com’; 'foonghon@ava-ins.com’

Subject: ACCIDENT INVOLVING SHC 5143C AND SKU 2217M ALONG/AT ORCHARD ROAD
ON 29/06/2018

05 July 2018

Transcab Taxi

Singopore

Dear 5ir,

OUR REF  : CC4/AXA18012156/pb3
YOUR REF  : P1480520 (SHC 5143C)
D 17M ALONG AD

we refer fo the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Ple Lid to deal with the third party claim against your policy.

We have received a claim from CYCLE & CARRIAGE INDUSTRIES (1984) PL acting on behalf of the owner of
SKU 2217M against your motor insurance policy.

Based on the accident report and accident scenario. we are of the view that liability is not in your favour.
we will therefore proceed 1o negotiate for an amicable settlement with the Third Party,

We also wish to advise that there is an excess of §55,000.00 attached with Third Party Claims. Please be
informed that you shall be llable for the excess following any settlement of the third party claim.

As Insurers, AXA shall proceed fo deal with the claim(s) subject to the merits of the case and according fo
the rights afforded under the policy. Should you not be seeking the protection of your policy and seek to
take conduct of third party claim(s) arising from this incident, at your own cost and defence. please reply to
us within 7 days from the date of this letter. Your intent must be formally expressed to AXA and
acknowledged by AXA.

Your tull co-operation in the handling of the claim is required and kindly submit the following If not provided
at AXA's reporling centre. The list below is nof all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Diriver's driving license or foreign driving license (if any]

Coloured photographs of accident scene (it any)

Coloured photographs of damoge to all vehicles involved (It any)

Video loctoge of occident (if any)

Statement and/or police report from independent witness(es) (if any|

It you or your passenger|(s) are filing a claim ogainst any of the involved Third Party(s], you are 1o keep
us informed of your legal representative(s) and the status of the claim.

" ® ® B & ® &

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or thelr legal representatives. or make any compromise or sefflement without our prior
knowledge ond consent. If you receive any corespondence or legal document such as o Writ of Summaons
in connection with this accident, please forward it to AXA immediately. You may email it to cst@gxg.com.sg
| chewhi@lkkauto.com or deliver it by hand to our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights fo repudiate any cloim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

1



In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification. please do not hesitate to contact us aof 6742 3197 or emal us of
chewhiakkaoulo.com.

Flegse quote the claim reference when you contact us that we can assist you more effectively.

Hest Regands,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pre Lid

Phoine: 6742-3197 | wmail: chewht@ldknuto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



LETTER OF AUTHORIZATION

To:  AYA NYan G W

Singapore

Attn.: Motor Claims Department

Dear Sir / Mdm,

MOTOR ACCIDENT INVOLVING SKu2217M {OWNER'S VEHICLE
N().,) AND SHCs143C (3RD PARTY'S VEHICLE NO,) ON _29062018

(DATE) AT 1535 (TIME) AT/ALONG
ORCHARD ROAD (INFRONT PLAZA SINGAPURA) (ROAD)

| am the registered owner of SKU2217TM (Vehicle No, ).

| hereby authorise CYCLE & CARRIAGE INDUSTRIES PTE LIMITED and its agents or
any person(s) authorised by Cycle & Carriage Industries Pte Limited to do all or any of the

following:-

* Submit, resolve and make any claims which | may have against the 3 party insurers;
and/or

* Execute and sign discharge voucher, indemnity forms and all necessary documents in
connection with and arising from the above claim.

All payment towards settlement of my claim should be made in favour of CYCLE &
CARRIAGE INDUSTRIES PTE LIMITED.

Q@—«.

Rﬂx@d Owner's Signature

(Company stamp & authorized signature if it is a company-registered vehicle)
Name - LIM MUI SIAM

NRIC No. ; 512330640

Date

Updated..22/01/15



M redefining /Insurance

CLAIM REF  : LOW13A0%
INSURED : Tyang- Ol SIVMeL W \kd

DISCHARGE VOUCHER

) | el neregy agrEE '|:u accept the
sum of dollars |_EVE TNDUALAne Ona W"Eﬁ ﬂ]‘\'ﬂ ke On ]
(56 514513 | paid to us/me by AXA INSURANCE PTE LTD as full and final s:ettlemtﬂt of all claims
of whataver kind including damages for personal injuries and damages to property that we/fl may
have agalnst the said AXA INSURANCE PTE LTD or their Insured or the drwer of motor vehicie no.
[ SHOn 430 75 3 résult ofan :i:c!nEﬁrméhgl AONG ORCHARD RO (IMFRMNT OF PLAZA SINGARPLIEA i

on [ 9082018 | of which we/I were/was the driver/ owner/ hirer/ passenger/rider/pillion/ insurer
of motor vehicle no. [ SKUZZ1TM 1

We/fl hereby declars that the sald insurer or owner and/or driver of [nsured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present or future that we/l may have
against the sald Insurer, owner and/or driver of vehicle no, [ SHCS143C in connectlon directly or
indirectly with the said accident and give cur/my full and final discharge.

‘We/l hereby declare that we/fl aref/am the person(s) entitied to recelve the above settlement and
nereoy undertake to indemnity AXA INSURANCE PTE LTD against any claim made or 1o be made in
raspect of this settiement.

It Is understood and agread that payment herein (s made without admission of liability whatsoevar
an the part of the zaid Insurer, owner and/or driver of vehicle no. [SHCAT 43C .

Dated this ! zmri’f’

Claimiant’s Signature

NRIC n2./ Company Stamp

Uccupation/ Busingss

Address . =

Telephone No.

FFLGER ADMIN
< REPAIR CENTER

Witness's Name
Witness's Signaturs : ﬂ__amwummﬂ

Witness's NRIC No.

AXA Insurance Pia Lid (Company Reg. Mo. 1598035120
8 Shantan Way, #2401 A Tower, Shgapor 088814
Customer Cantre #8101

Tel, ~55 B8H0 4888 Fax: +55 6338 2522 Website: mwwans com.sg



Mercedes-Benz

Cycle & Carriage

Industries Pre Limited
Authared Desler
Compeny Ne. 19540036 7W

TAX INVOICE GST Reg Mo, MA4500111.X
Involce Mame & Address Owner Namea & Vehicls Info
Cust NoMNa WCV1 XA INSURAN P T
AXA INSURANCE BTE LTOD oMame CY19593 /A INSURANCE PTE LTD
Reg No/Reg Date  SKU2217M  / 15/06/2015
:ﬂ;ﬁH%:IH#ﬂEF::THEHT Date inMileage 17707 /2018 42243
WAY #24-01
SINGAPORE DBRE11 Chassis No WOD2120342R143256
Engine No 27492030355931
Contact No Hoie: Make/Model MB/E 200 2.0 CGI SEDAN (W2l12
IMI“..I[I..[I[“IIII[“IM ColeurTrim 021 197 Obsidian B1/ 042 215 Leather 5ia
Account No Terms DataTime Printed Operator WIP Mo Imvoice/Credit Note Mo
5100001 Cash 23/07/2018/ 19:04 KO 301 / Kerlyn Ong 24834 28144558
Description of Goods / Services Qty Unit Price 5% Amount 5%
M BPNSUN F.0.C.
POLICY NO/ACC DATE : 2100416768-03 // 29/06/2018
DRIVE INJEXCESS : 29/06/2018 // SHCS5143C - AXA
DATE IN/DATE SURVEY: 17/07/2018 1235 // LKK - RASUL
DIRECT SETTLEMENT : 05/07/2018 /) LKK - HSIAD TONG
A BRILAR 960.00
DISASSEMBLE AND REPLACE ATTACHED DAMAGED PARTS & REFINISH.
A BPIRES 600,00
RESPRAY REAR BUMPER
A BPILAB 0.10 380.00
USING STAR DIAGNOSTIC TO CHECK ON CONTROL UMIT RESET MEMORY TO
IDENTIFICATION STANDARD. METT
A BPILAB 120.00
CHECK REAR LIGHTING SYSTEM AND WATER TEST FOR ANY LEAKAGE. METT
Y REAR BUMPER 1.00 1630.57 1630.57
X REAR BUMPER LOWER TRIM 1.00 241.49 241.49
X LH/ REAR BUMPER CHROME MOULDING 1.00 12B.17 128.17
% RH/ REAR BUMPER CHROME MOULDING L.00 12B.17 128.17
¥ LKW/ REAR BUMPER BOTTOM BRACKET 1.00 17.36 17.36
% HRH/ REAR BUMPER BOTTOM BRACKET 1.00 17.36 17.36
% CTR/ BASIC MOUNTING FOR BUMPER 1.00 211.58 211.58
Parts 2,374.70 Nett 4,434.70
Labour 2,060.00 7% GST on 4434.70 310.43
Standard Menu 0.00
Specialist Job 0.00 Total Payable 4,745.13
Diagnostics Job 0.00 Pald 0.00
Sundry /Others 0.00 Total Due 4,745.13
Total (w/o GST) 4,434.70

Paymant shouid bs made sivictly by cash, NETS or crodif carols. Thamk jpou

dry EEile i e inwaice musl be mecde witten 3 days Thil @ @ comgulst QENEriie Jocumen!, Ao BGREEINE I8 FeguIred

| WE BRIVE MEIT CLASS
CTCLE & CARMIARE

m Merceden-Beny - ore repiriernd trademasion of Demier. Stuttgart. Germany

Fandan Loop Garvice Canted
|48 Fandur Lo

Sogepore 115378

Tet: 4777 8388

Fax A77% 5303

werw, M CRdes-hiEng Cam_ag

Page 12f1



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settisment

CLAIM SUBFOLDER TRACKING - o m——
Case Notifisd | Est Submitted | Ad) Assgned Adj ot | Ad) Submitted Ins Auth'ed Status
_£ i 1
' 04 Jul 2018 Pending for Survey
i |02 12018 | [69:20 584,434.70 mmni'r
I EoeAd) x| | ESLEstmates | | weew e | B

Reference Claim Details

UBFOLDER DETAILS B [[Created by insurer]
TRANS-CAB SERVICES PTE LTD, Co Reg. No.- 200303878K

LIM MUT SIAM, [D: S12330648

129/06/2018 15:00 - .59
SKU2217M Date of L0SS" |/ 3 Montns and 14 Days From LTA Reg Data (Man Y]]

TP / CD473994 pONCY/CaVE" | p1680520 (Third Party Only)

| =kl
| Wehicle Reg. |
Mo SHCS143C ;‘:’;"'m:"]_ 121004 16768-03
| (Hrsured); :

| | Excess: | 5$5,000.00
Repairer: Cycle & Carriage Industries Pte Ltd (Pandan Loop) 158 Fandan Loop, 128378 West Coast - Tel: 91865300

r“ﬂ"? AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288 ... [Handied by Chan Kian Chuan - 6880 416%]

'm AIG Asia Pacific Insurance Pte. Lid. (§G) - Tel: 85-5419-3000

Adjuster. | LKK Auto Consultants Pte Lid (HQ) - Tel: 6256-3561 . [Handled by MOHD RASUL] ... [Final Rpt due 13/07/2018]

ASSOCIATED MAIL RECEIVED view All | _ Compose Case ait | |

« AXA_SG (11/08/2018); Alurt - Adj Mandate Approved (S$6000.00) - SKUZ217M - Claim Handler: Ermest Tay |
|+ AXA_SG (04/07/2018): New TP Assignment - CO4739%4/P1680520 i

| ALL ASSOCIATED TASKS= view All | Search Tasks | Croste New Task | Compiete ||

Due Date  Priority Type  Task Group Subject  Handlar Assigned By Completed On
No results

hitps://singapore.merimen.conv/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 4/10/2018



Merimen e-Claims Page | of |
Claim Documents
*SKU2217M (CD473994)
[SHC5143C]
™"
LIM MUI STAM
Jun 29 2018 3:00FPM
[TRANS-CAB SERVICES PTE LTD]
Cycle & Carriage Industries Pte Ltd
Upload Documents | upisad Phatos | Compose tew tatter | Upiosd video | Upiad Ao | View [View in Srowser[ 2]

'Letters/ Corres pondences - 1 per page El'l_
[N [Finalized On |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
{1 l(Oraft) | Third Party Express Settiement - Payment Greakdown n Eaie
 Documentatian = |1 per page ~ &
[Ma_[Finafizea On | AXA Insursnce Pte Ltd (HQ) = ___ Thumbnail | Print
1 0207718 10:48  EMAIL FROM WORKSHOP @ | Loadror
|2 |02/07/18 10:45 | SHCS143C INSD GIA @ | Loadror |
3 |02/07/18 10:48 | SKU2217M TP GIA @ | Losc roF
[No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

1 107/1817:37 | TP ESTIMATE- MARKED Load POF
|1 |8/07/1808:13 LXK SurveyPhotos LORG PLY
3 [IBO7AE 0B Immediate Advice (with mandate) dd 280718 Load POF
|4 "I8/07/18 DB:14 'rm_m_mm: ﬁ Load POF
'S D4/10/18 14:00 | WORKSHOP INVOICE Losd POF |
6 |D4/10/18 14:00  AUTHORISATION TO ACT FORM Load POF
7 04/10/18 14:00 DISCHARGE VOUCHER - Load PDF
{8 |04/10/18 14:00 | LOD Load FOF
I8 [Dp4/10/18 14:00 | LETTER TO O1 Load POF

Documents Checklist

| DOCUMENTS CHECKLIST a Reset | Save | prmt |

[Tnere are no document chackiists mnﬁpurﬂi;

Remarks - LKK Itants Pte Ltd }

Show Remarks To: [ Handling Insurer
e NEmashs arE DAVELE umiEss ye ihew L ID other parfies

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 4/10/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|'Iul'll'|.h:lt No: SHC5143C (Insd veh) Model: ERCEDES-BENZ E200
SKUZZ1TM (TP wveh) R1T) 2.0 (A]

| Date of Accident: | 29/06/2018

Global Sum Settiement | .| [ ] Yes | 1X] No

Repair Estimate ‘5 7,450.06

Final Repair Cost - 474513

Loss of Use - 400.00 4.00 days at $100.00 per day
Rental (if any) 5 ] 0.00 days

LTA | GIA Search Fea '8 0.00

Others: '3 0.00

-

Final Settlement Sum 1 514513

Is Third Party Workshop GlA Registered? [X] YES [ 1 NO (Kindlyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

LA Applicable: Yes/ Me- BOLA Scenario No:
B) For GIA Registered Workshop: Eﬂzr e
BOLA Liability: ______100_____ {%) Assessed Liability (") {%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |Cycle & Carriage Industries Pte Lid :§ 514513
2) -5

04 Oct
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 4/10/2018
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LKK Auto Consultants Pte Ltd cosegne 1sse071sen)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email. sur@ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AXA18012156/R1PBR3IAZ

Date: 04/10/2018
REFERENCE
Handling Insurer: AXA Insurance Pte Lid Folicy No: P1680520
Clalmant Vehicle skuz217m Insured Vehicle No : SHC5143C
Date of Loss: 28062018 Nature of Claim: TP Claim No: CO4T30494
RIPT IDENTIFICATION OF VEHI
Reg No: SKU2217TM
Make & Model: MERCEDES-BENZ E200 (R17), 2.0 (A) Engine No: 27492030355831
Req. Dale 18/D6/2015 (Man. Year, 2014) Chassis No: WDD21203428143256
Colour: Black Odometer; 42243 km
Engine Capacity: 1891 cc
Marke! Value/New Car Prica: N/A
Sum Insured (5§) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Conditian: Steering (Serviceabla): Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable) Yes Engine Modification; No  Pre-accident Condition;
CONDITION OF TYRES
From Tyre Size: 245/40 R18 Rear Tyre Size: 245/40 R18
Front Left Side Continental 6 mm Rear Laft Side: Continental 6 mm
Front Right Side; Continental & mm Rear Right Side: Continental 8 mm
Thie above walues represant the remaming tre resds depth
COST OF CLAIMS - Repairer’'s  Adjuster’'s  Difference  Diff %
Parts 358267 237470 1,207.97 3372
Miscallanecus Items 0.00 0.00 0.00
Labour 3,380.00 2,060.00 1.320.00 30.06
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 6,962.67 443470 252797 36.1
+ GST 7.00/7.00% (55) 487,39 31043 176.96 36.31
Nett Amount (55) 7,450.06 474512 2,704.93 3631
+ Loss of Use (4.0 x $5100.00/day) (S%) 400.00
Nett Liability (5%) 5,145.13
INSPECTIDN
Date of Assignment: 04/0772018
Date Inspected: 17/0712018 Inspected At Cycle & Carriage Industries Pte Lid
{Pandan Loop)
188 Pandan Loop
Singapore 128378
Estimated Period of Repair: 3.0 days

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 4/10/2018
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Adjuster: MOHD RASUL Manager: CHEW HSIAQ TONG

NOTE: This report reprasents our fingings af ine Bma and place of ingpection stated heren. Such inspechon e been camed owl fo the bes! of our
knowladpe and ability but any other Sabhilly under any athar circumstances is hereby arpressly srciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 4/10/2018
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SPECIAL REMARKS

Mease note that post-repair photos are not include, as the TP repairer did not notify us before relessing

the vehicle - even though we had informed them at the point of inspection.

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 4/10/2018
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 04 Oct 2018)

Parts: 143 MERCEDES-BENZ E200 (R17) 2.0 (A) (Catalogue:Mernmen Singapore 1.0)

Labour: Repairer's (Price-denominaled Standard List)
Print Code: (Unsubmitted, no print-code for SKU2217TM)

Validity: Thesa estimales are valid only if they contain the prinl code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltlems/values nol in reference catalogue are prefixed with an asterisk *.

Recommended Parts

Mo. Qty Part No. Particulars Condition Repairer's Amount

11 *REAR BUMPER [CONSISTENT) Deformed 1,630.57 F5 *1,630.57FS
2 1 *REAR BUMPER LOWER TRIM (CONSISTENT) Cracked 241 49FS “24149F5
a1 *LH/REAR BUMPER CHROME MOULDING (CONSISTENT) MNecessary 12817TFS *128.17FS
4 1 *RH/REAR BUMPER CHROME MOULDING (CONSISTENT) Necessary 1281TFS *128.1TFS
5 1 *LH /[REAR BUMPER BOTTOM BRACKET [CONSISTENT) Necessary 17.36FS *1T.36FS
1 1 *"RH /REAR BUMPER BOTTOM BRACKET (CONSISTENT) MNecessary 1738F8 *17.36FS
7 1 *LH/REAR BUMPER SIDE STABILITY (CONSISTENT) Serviceable 30.77FS ~FS
8 1 *RH/REAR BUMPER SIDE STABILITY (CONSISTENT) Serviceable 30.77F8 *FS
9 2 *REAR DISTANCE SENSOR (CONSISTENT) Serviceable 344 14FS "~ FS
10 2 *SPACER RING (CONSISTENT) Serviceable 12.B4FS *-FS
11 *CTR/BASIC MOUNTING FOR BUMPER (CONSISTENT) Cracked 211.58F5 “211.58FS
12 1 “REAR CROSS MEMBER (CONSISTENT) Serviceable 7BO.45FS *-FS

F=Franchise part S=SpcNeit
Total Parts (S$) 3,582.67  2,374.70

Report was unsubmitted duning this print-out. |
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Recommended Miscellaneous Iltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour tems

1 DISASSEMBLE AND REPLACE ATTACHED DAMAGED PARTS New 1,820.00 960.00
& REFINISH

2 RESPRAY REAR BUMPER Mew 960.00 B00.00

3 USING STAR DIAGNOSTIC TO CHECK ON CONTROL UNIT New 380.00 380.00
RESET MEMORY TO IDENTIFICATION STANDARD

4 CHECK REAR LIGHTING SYSTEM AND WATER TEST FOR Hew 120.00 120.00
ANY LEAKAGE

Gross Labour Cost (5$) 3.380.00 2,060.00

Report was unsubmitted during this print-out

< END OF ESTIMATES >
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