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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL 6256 3561 FAX: B258 4115

Reg. No: 199807 188R GST Reg. No. 19-9607 198-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD

Ref : CC3AIG1B012154/T1ebd

e MV
CHARTIS BUILDING Date: 04-07-2018
SINGAPORE 078120
Code: AIG
s Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,  SDV 82326 Veh. Inspected SHC 735C
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date o4/0772018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Req.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RIH Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 28/06/2018 [Inspe:tiun Date 29/06/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508969
Ba. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




FORIDELGRO
“NGINEERING

ComforiDglGro Engineering Pte Ltd

¢
= ' COMFORIDELCAD Date/Timer @B+06+2018 17:26 Page : 1
== e - R . )
ARC Repair TF(CF20)1 JOB CARD Sales Order: 3835523 JC NO: 3051E10E
| i
FEGH HOE.H".- I:._:,..i_:'ln_. ‘ MIL-EA‘GE l
CITYCAE PTE LTD -
& 7010070 MAKE:  HYUNDAI g
383 SIN MING DRIVE e
Singapore SINGAPORE 57571 MODEL 1_40 26 VETHIR' 12:00
65551188 7
[a]] ?RUFWL.D".JEIH | TARGET DATE '
" ——
— e m‘smwzﬁ:uaﬁ?%{?i SENTEEER T
(
dent Date: 28.06.2018
RE: 3P 28,06.18 C
LABOR CODE DESCRIPTION
10 23-01 TOWING FEE - KING DOLLY (
(
(
{
i
i
(
(
{
ASEED QUT BY
L
SEMICE ADVISOR CUSTOMER'S SIGMNATURE
nt Ship Exlt Pasy {
SHE' 735¢ JU AIG LK I SHC 735 :
|
Advisor Signaturs/Date MName of Service Advisar [ate
T be Kapt by Security Glard ]

Servoe Reception upon collection




COMFORIDELGRO
- ENGINEERING
Y mamber of COMFORIDELGRD

dDE REQUISITION FOR ); KDOWN / TOWING SERVICE

Scmhihm Enpansanng Fo L

©65531111
MA-H

A e Partem

Ed =2

AN
1. Date: Time Received: 3. Vehicle Type 4, Type of Towing:
[ Private [ Normal Tow
2 [TNew = 235%‘ . (A TCTPICCRy s Doiy
Mame of Customer ! [T Flest T Fiat Bed
Contact No .:'- [C] STK (Boon Lay) [] Crane-up
670052
VoG TNG: 5. Nature of Service: 6. Parts Replaced/Remarks:
Make / Model / Colour H(-:ﬂ&g:_ % ;umps'lnrt
Email [ change Tyre / Battery
7. Location: q 8. Vehicle Tow - In Workshop:
gﬂ”'{HBmLLN a\ ﬂ ] Smoky Exhaust [ Wheel Jammed
9, Preferred Workshop: __| Overheating [ Steering Fauity
[ Braddell D»Hﬁafg’— ] Pandan [ Brake Faulty {1 Alternator Faulty
] Sin Ming [ Sungei Kadut 1 U ] Stant e E Loss Power
] Senoko | Komoco (UBI/ Leng Kes) [ Cycle & Carriage (PD) ent L_! Engine Stalled
] Others: [ Return Taxi

10. Odometer Reading

11. Radio / CD Player

] oK
Fuel Lavel LF l1alw2 3] E | !—_‘ Faulty
[ Mot tested
Job Attended
12.Tow Triick / Recovery Van ] vRS D‘ Oz Cdn L_,_I OTHERS
Name of Driver
Vehicle No. /AR {aﬁ.\'ﬁ
\\ ) #: Cracked X : Dented
Time Dispatch r)' _r} } / tScawched . ©: Missing
Time of Arrival ff 9— II---_ <
Time Campleted Si of Customer
Cash Invoice Details (if applicable) u‘
13. Cash Involce No \

Customer Acknowledgement

a. | have besn aovised 10 remove all valuable lems in my vehicks, including Global Poaioning System [GPS], audio compact disk, thumbdriva, carpark coupons

cash cards, spectacies pen. sic
b. | undarstand that any m;@mmd are Al my own risk and SPARK Car Care™ will not be held ligble for such losses

c. Surchamea: Towing fes will

%

iBg if the customer decidas nelther to 1ow nor procesd with the repairs in SPARK Car

Date Time Sigpature of Customer
14, WORKSHOP
Name of Attending Stat/Guard Date & Time of Arrival Sigrature of Attending Staff/Guard

CUSTOMER'S COP



CITY CAB PTE LTD

REPAIR ESTIMATE* _
YEHICLE NO ¢ SHC 735C

DATE 28/6/2018 17:10

‘ f}iq
ﬂ\.’\

_ MAKE
MOBEL : HYUNDAL 40
Oy Parts Description/ Labour T;'E | Lnit Price Amount
Boot Lid $ 1.681.40 Z,/
Boot Lid Lock Upper s 13700 | 47—
Boot Lid Lock Lower 5 a1.70 B
Boot Lid 'H' Emblem 5 272044
Boot Lid CRDI Plate s 5 41,00 &
Boot Lid Lamp (LH/RH) L4-F RH-eA~ 556.80 [ S 1,113.60
Bootlid Moulding s 8500 pe—
Bootlid 140 Emblem S 41.00 P
Boatlid Lower Garnish s 139800 7
Rear Bumper s 60360 K
Rear Bumper Remforcement 5 50435 P
Rear Bumper Reinforcement Bracket (LH/RH) 180.00 | $  360.00 |4y —
Rear Bumper Side Bracket 4900 | S 98,00 [ubr—
Rear Bumper Chips S 22,00 pH—
Rear Bumper Sponge S 143 40 |eeAE€Z-
Rear Bumper Under Cover Wi S 22500 oV -~
Rear Bumper Reflector Lamp (LH/RH) LH-T,ﬂH——W‘I/ 3200 (S 64.00
Tail Lamp (LH/RH) s65.60 | § 1,03120 AT
Rear Panel S 59230 it
Rear Panel Garnish S 57.70 g
Rear Panel Lower Panel S 49550 4\V
Spare Tyre Holder S 28.80 [Ke®
Spare Tyre Panel 5 000.50 Ky
Spare Tyre Panel Cushion 5 209,05
Exhaust Pipe Insulator 585515 117.10 -L“v
Exhaust Silencer 05400 % 1.908.00
Exhaust Pipe Hanger 5855|5% 117.10 -
Exhaust Pipe Centre $ 1,150.304 741~
Rear Fender (LH) § 2020,10KY
Rear Windscreen Moulding $  60.00 P an
T MurmeR Ascy PR T, br/
R EADE e SUB TOTAL S 14,364.80
e A Wl s 20% $ 287296
DISCOUNTED TOTAL $ 1149184
Boot Lid Comfort Logo & Tel No. Sticker TS 30,00 |Nett
Rear No.Plate ot 1% 25.00 |Nemn
Rear Bumper Reverse Sensor a1 S 135.70 |Nett
Rear Windsereen Sealam A x: S 46,00 | Net
S 236.70




SHC 735C

Parts Description/ Labour

Labour Charge
Panel Beating
Spray Painting Charge
Wiring Charge
Tuff Kote
Remove/Refix Cushion & Upholstery Rear
Remove/Refix Rear Windscreen Glass
Remove/Relix Reverse Sensor
Remove/Refix Exhaust Pipe
TOWIN G- WaNG -
TOTAL LAROLR

ESTIMATE TOTAL

’F-»-ﬁ*’“ 1;1&‘8%"/
2\ l&tl?zﬂ
[y o <

3
Quwn | ahin W

Lﬂﬁwh-um
the Repairer of the

* To tesu hnhhm'lh'l‘.ﬂr_“

* To dmplny damaged partiy) tunng resurvey
* Parts prees arm wub 18cl 12 confirmation
"‘"H"dr-ﬂl'hl.ll'u'l'j o1 8 "Wl Prejutcs’
* No illega! modcationts) m stiowed

» Boneimraniiar, wamid) Mus! b rEELrvyeg
8 utiect 1o liral spgroval from Loy

Ackrowieaged by Regaree
Sepataw
[

Unit Price

iﬁ';ﬂa—}'-*

Amount

S 1,800.00
5 1,000.00
5 50.00
50.00

150.00
120.00
120,00

10T

oo

t20
Fi»

$
5
5
3
S 240.00
E
5

3,530.00

§ 15258.54

This is an initial estimate based on a visual inspection of the above vehicle The final repair quanum will
be prepared after the vehicle is surveved by a motor Surveyvor appointed by the insurance company,




COMFORIDELGRO

ENGINEERING

Our Job Ref No 305181057
G P LK
Dae : 0S/07/18 53 Loyarg Overs Sgapors 50K
Fax: BEA0 8156
FINALIZATION FORM
Te : LKK Fax:
Aty : TAUFIQ
;7 BHC 736C Date of Accdent : 28.06.18

The survey and estimates of the repalrs of the obove-mentioned vehicle are as follows:-

1. The repalr jab shall bill lo; AlG - - SDVB232G

2 The finslized amourt shall ba:
(@) Spare Ports after List discown

(b)  Lsbour Charges ey

Total for Part-By-Part Repalr Cost

(c)  Lumpsum Repair (i applicable)
Total for Lumpeym repair cost after Less:  20% §7,700.00
Final Lumpsum Repair cost

3.  Eslimated normal perod for repairs: T working days
4, We shall treat the above amount as Correct and Confirmed if there is no reply from you
within 7 working days
5  Thank you lor your asslistance. We confirm the estimates and
finalized amount
Signatura : \ Signature :
Name . Jumant | \ Name
Tl - 8214 8315 Date
Fax : 65468156
For OfficTal Use Only
Document
e Amount Attached fs“!jmﬂ Remarks
Yo 0or No
1. Renial Rale PIDay YES
& Loss of Incoms Paid N
. Survay Faas
4. _LTA Search Fee $7.40
5 Madical Fees {on behalf
of driver, If applicable)
8 Overrun
Rerrnarks:

CHECK ITEMS:




COMFORIDELGRO

ENGINEERING
v EHICLENO. : SHC 735C TYPEOFCASE : AIG
JOBCARD NO. 305181057 SURVEY BY . LKK-TAUFIQ
ACCUDATE 28/06/2018 DATE

SUPPLEMENTARY OF PARTS AND LABOUR COSTS
DESCRIPTION ary ESTIMATE REMARKS

[FRT MUFFLER ASSY B 1 $283.55

|l: HECK ITEMS:

[EXHAUST PIPE RH 1 $954.00

[EXHAUST PIPE CENTRE 1 $1,150.30

LABOUR

IRENEW EXHAUST PIPE ASSY $120.00

TOTAL: $2,507.85 JUMANI




Asher Sna 5LKMutul

From: Asher Sng (LKKAuto)

Sent: Wednesday, 17 October 2018 4:53 PM

To: Ler, Bernard-JQ

Subject: Your ref : 63208230605G, ACCIDENT ON 28/06/2018 INVOLVING SDV 8232G (Ol) &
SHC 735C (TP)

Your ref ; 63208230605G
Our ref : CC3/AIG18012154/T1eb3

Dear Sirs,

ACCIDENT ON 28/06/2018 INVOLVING SDV 8232G (OI) & SHC 735C (TP)

We refer to the above matter.

The accident occurred when our insured rear ended third party vehicle.

Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability.
We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer repairer " COMFORTDELGRO ENGINEERING PTE LTD" at $ 9,431.45 (all-in).

The summary Is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs |with G5T) S 17,546.48 $8,239.00

2. Loss of Rental (7days x $119.28) S 83496 S B34.96 (7days x $119.28)
3. Loss of Income (7days x SBO) S 560.00 S 350.00 (7days x 550)
4_LTA Search Fee 5 7.49 5 7.49

Total $18,94893 $9,431.45

For your approval in merimen please.

Thank You.

Beyt Regords
Asher Sng | Case Hondler
LEK Auto Consullants Ple Lid

phone: 6841-605] | emoil; gshersng@lkoulo com | lax: 4741-4108
Blk 51. Paya Uk Industrial Ponc. Ubl Avenue |, #02-25 | 5[408933)



Print Received Message

This mail is associated with

"SHC735C (63208230605G)
[SDVE232G]
™

CITYCAB PTE LTD
Jun 28 2018 12:00PM
[LiM BOON SOON]|
ComfortDelGro Engineering Ple Ltd

From AIG Asla Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 07/11/2018 16:33 PM
To LKK_HOQ

Subject Alert - Ad] Mandate Approved [558431.45) - SHCT35C - Claim Handler: Ler, Bernard-JQ

'hppmv&d:gqii.déml, mandate has been given as follows: Cost of Repai-r H 53_.239.012: Loss of Income : $350.00 7
days @ 5% 50/day Loss of Use : $834.96 7 days @ 5% 119.28/day Search Fee : $7.49 Total : $9,431.45



COMFORIDELGRO

Our Ref CC18060860/ SHC 735C /CL(st) ENG’NEER‘NE
Date 16-Aug-18

CDGE Taxl Claims Dept
AIG ASIA PACIFIC INSURANCE PTE LTD 58 Loyang Drive 4th Floor
CHARTIS Buliding Singapore 508989
78 Shenton Way
H07-16
Singapore 079120
Attn : Motor Claims Department WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SHC 735C YOUR INSURED
SDVB232G AND OTHER ON 28.06.18

We are the authorised repair workshop for Citycab Pte Lid, the owner of motor vehicle no:
SHC 735C  which was involved in the captioned accident with your insured vehicle. '
The vehicle owner and the taxi driver concemed have requested and authorized us to assist
them in presenting their claims against the party responsible for all applicable matters arising
from the damage to the vehicle

As the accident was caused by the negligent act of your insured driving SDVB232G
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair $ B8238.00

2 7 days Loss of Rental @ $11928 perday $ 834,96

3 Survey Report Fees (Surveyed by M/s LKK) $ -

4 LTA Search Fees $ -

5 GIA/ Police Report Fees 3 7.49

6 Towing / Medical / Transporation Fees ] -
SubTotal: § 908145

HIRER'S CLAIM
7 7 daysLossofincome @ § BOOO perday § 560.00

Total Claims : _§ 964145
We enclose herewith the following documents to support the claims: -

a) Criginal repair bill and photocopies of photographs 8 pcs.
b) LTA search slip/s of : SDVB232G
c) GlA | Police reportis of SHC 735C
d) Letter of authority from owner / hirer / operator
{ ) Wilness slalament/s { ) Certificate of Insur { x } Rental Rate letter
{ X ) Photograph/s of Accident Scena { ¥ ) Downlime/Mileage record

Kindly logk into the matter and let us hear from you on the settlement of the said claims as
s00n as possible

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any persanal injury claim (if any) of the taxi driver.

Yours faithfully

Cecilia Les

Executive

CDGE Claims Department

Tel 6214 8354 Fax 6214 1843 Email : cecillalee@sparkcarcare.com

This is a computer generated letter. No signature s required.

. 5
COMFORIDELGRO . k=
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Our Ref: CCHAIGI8012154/T1eb3

13 JULY 2018

LIM BOON SOON

BLK 33 SOMMERVILLE ROAD
#05-01

SINGAPORE 358262

Dear SirfMadam,
ACCIDENT INVOLVING SDV 82320 AND SHC 735C OON 28/06/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pre
Lid to resolve the claim against you and/or your authonized dnver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed 1o negobiate for an amucable settlement with the Third Party

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler

DID: 6841 6051

FAX: 6741 4108

Email: Ashersng @ lkkauto.com

.. AIG Axia Pacific Insurance Pie Lid
{(Marar Claims Depi)



CDG.VARS.V LettofAuthorisation

LETTER OF AUTHORISATION
(NAF | PAF)

ACCIDENT INVOLVING | 40 SHC735C , SDVE232G

ALONG ALONG SERANGOON NORTH AVE 1
1/ We CHOON CHYE HENG (Hirer) MRIC No.,:
and/or WONG S50 HUAN [ Retief) NRIC No

Taxi Number SHC735C
hereby authorse ComfortDelGro Engineering Pte Ltd(CDGE);

Page | of |

ON 28-Jun-18 12:00

S7726502C

S0181053G

1. To submit myfour claims for damages, costs and axpenss, Including loss of income, loss of rental,

medical fae and legal costs

2. Ta have absolute discretion to agree to any settlement or compensation amaunt in respect of my/our clam

agamst third party (except personal wmunes and medical clams)

1. Ta sign Discharge Viaucher on my/four behall

4. Ta accept any payment (claim procesds) n respect of the claim against thord party and payment by cheque
shall be forwand directly to CDGE in accordance with CDGE's instruction and made \n favour of

“ComfortDelGro Engineering Pte Ltd".
Data 28-Jun-2018

Name of Hirer CHOON CHYE HENG

Hirer NRIC 57726502C Signature :

Addreus 174D EDGEDALE PLAINS 204-195%
824174

Contact No 98559336

Mame ol Reliel WONG SO HUAN

Ralief NRIC S0181053G Signature -

Address 1748 EDGEDALE PLAINS #11-165
822174

Contact No. 96703032

hitp=//edgek2srv:82/Runtime/ Runtime/Runtime/ Runtime/ View/CDG.VARS. V. LeuofAut...

28/06/2018



RELEASE VOUCHER
(ALG Asin Pacific - Express Third Party Claim)

“We/l, COMFORTDELGRO ENGINEERING PTE LTD ("the workshop™ | hereby conirm thet
we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Ple Lid
LKK AUTO CONSULTANTS PTE LTD (name of gagveyor) with respect 1o the wnount cliimed
for SS8.239.00 (Repali Cost), S$1,184.96 (Loss of Hve/Rentul ), §57.49 (Dishursement) for velueie
0. SHC 735C that was damaged pursuant 1o the aceident which occurred on 280601 [date)
along SERANGOON NORTH AVE 1 (location) involving vehicle no/s SDY 82326,

This is pursuant to the inspection conducted on 29/06/2018 (date) ut “the warkshop™

We/l confirm that wefl arefam authorized by the owner_CITYCAB PTE LTD (“the third pariy
glaimant™) of vehicle no. SHC 735C nuike the cluim us set out in the above parngraph and we!/l have
full authority to seitle the matter on histher behall in o manner that we/T deen [k Werl enclose herein
the letter of authority given by “the third party claimant”

We/l further confinm that wefl will indemnifly AIG Asia Pacific Insurnnce Pre Lid lor all domages.
loss and/or expense that they will or have already incurred in the event that “the third party cluimant”
after the above said agreement Iodges a further cliim agamst the former for any loss and eapenses
stiffered pertaining o costs uf repairs and/or rental and/or loss of use pursuani 1o the damage to SHC
T35C (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and finnl scitlement of any claim of “the
third party claimant”™ pursuant to the sccident and that further this settlement 1s reached on @ without
prejudice and without adimission of lability basis

This ngreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this (day) of (month) 20___ (vear)

'

CLAL ] 26
COMI :-f:‘f.('h.i'.._:'.". il ',4:1. | A

-

205 BRADRRTL ROAD
/ '5.//5‘: 76701
MTH

Signed by appointed surveyar Signe Ll--.G';“thﬁ' workshop' (with ¢hop)

) yahicle damages
of this documen” au:mr E?, \ersfrom are

“The conlents I’
itiEs anr] Gaile

flr"|‘.||' Al personal il a gl this Ancuiment
gl el ced liom 1RE BN T

- PEETUIE
TS L e B | f
(y 214 QIS I
Qg 3 3 _

Mepse forwand vour chegue made payable mn:- L 2

COMFORTIELGRO ENGINEERING PTE LD

A mempor of Cnh'.!uli!.[r_l.a_:n_ i
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Our Ref: CC18080860
&.— GtyCab

Date: 10 August 2018

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT CN 28/06/2018 @ 12:00 hrs

ALONG ALONG SERANGOON NORTH AVE 1
INVOLVING SDvB232G

We refer to the abave-mentioned accident and wish to inform that CityCab Pte Ltd is
the registered owner of the taxi bearing vehicle registration number SHC0735C (the
"Taxl"), The Taxi was hired to CHOON CHYE HENG IC NO S7726502C a registered
hirer-operator of CityCab Pte Ltd at the time of occurrence of the aforementioned
accident at a rental rate $119.28 per day (inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
warkshop of his choice.

Please liaise with the said hirer-operator or his authonzed workshop directly for

setflement of claims with third party’s insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safely

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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[nsurance Particulars Enguiry By Agents Detail hitpee: Vvel L govsg /vl ‘action/ins PantDetad By AATFUNCTION

Eﬂqtﬂl‘! Vehicle Insurer

Vehicle No, Incident Date/Time  SearchStatus Insurance Company Code  Insurance Company Name

SOVB232G 28 Jun 2018/ 12:00:00  Successful Al AIG ASIA PACIFIC INSURANCE PTE LTD
Previous OK

Lof i 2R0A62018, 3:59 PM



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express

|CLAIM SUBFOLDER TRACKING
| Caae Notified !B’l Submitted Ad) Assigned Ad] Rpt MJ_EUHI'HM Ins Auth'ed Status
g |05 212018 22unINE se7,70000  |s$7,700.00 v el
:nunl dn acj aex | et Extimates | | view Aot | Cancel Case |

Main Clakm Datalls

'CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured: LIM BOON SOON, 1D: 514741670

Main "
el Akt CITYCAB PTE LTD. Co. Reg. No.: 199500839G

SHC735C | nate of Loss: |2B/06/2018 12:00 - <59

Policy/Cover | 2100311772 (Comprehensive)
TP / 632082306056 Note No.! Coveroge: 23/08/2017 - 33/08/2018

Policy No.
{Clairmant):

SDVB23IIG - 1808893 7TMFSH

Excess:
ComfortDelGro Engineering Pte Ltd (Loyang) 55 Loyang Drive, SOB869 Loyang - Tel: 6214 8300
Handling AIG Asia Pacific Insurance Pte. Lid. [Express) - Tei: 65-641%-3000 ... [Handled by Ler, Barnard-3G)
Insurer: BernardliCian. Ler@aig.com

I!Iﬂr;:l“:g“ MS First Capital Insurance Ltd (HQ) - Tel: 62222311
! Pie Led (HQ) - Tel: 6256-3561 . [Handied by MOHD TAUFTKH BIN HAMID] ... [Final Rpt due

LKK Auto
13/07/2018]

view All |  Compose Case Mait |
« AIG_SG_EXPRESS (07/11/2018): Alert - Adj Mandate Approved (5§9431.45) - SHCTISC - Claim Handler: Lar, Barnard...

Due Date  Priority Type  Task Group Subject  Mandler Assignad By Completed On Croated On Dona? |
No regults.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 16/11/2018



Menimen e-Claims Page 1 of 3
Claim Documents
*SHC735C (63208230605G)
[SDVEB232G]
TP

CITYCAB PTE LTD

Jun 28 2018 12:00PM

[LIM BOON SOON]

ComfortDelGro Engineering Pte Ltd

Upload Documents | _uplesd Matos | Compose hew Lester | _Upioad video | _upiuad Aud | View [View i Browser ]
[umuf:nmmm :p.g-"r E =i
Mo [Finalzed On LKK Auto Consultants Pte Ltd {HQ) Thumbnail | Print
1 |{Draf) Third Party Express Settlement - Paymant Breakdown [1] Edit
No | Finalized On AIG Asia Pacific Insurance Pie. Lid, (5G) Thumbnail | Print
1 |orauin 169 | e Coment: L 8OO 500N © | tosa M
Photos/Images 1 per page “]| &
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thurmbnail | Print
1 |oB/oasis 10:47 | Odometer Reading 0| =dws | &
¢ |oB/oe/i8 10:47 | Ganeral View D | wawowrs | B
1 |OB/08/18 10:47 | General View 0 | Ladivc | 4
4 |DB/08/18 10:47 | General View D! aiwe | B4
5 |oB/o#/18 10:47 | Ganaral View 0 | adws | BB
6 |DB/DE/IB 10:47 | Genaral View D | waaws | &
7 |om/os/i8 10147 | Genersl View 0| toadiec | A
B |OB/DB/IB 10:47 General View D | sadies | A
9 |08/08/18 10:47 | General View I
10 |oB/08/18 10:47 | General View 0| lcadic | A
11| D8/08/18 1048 | General View 0| teaars | BB
12 |0B/08/18 10:48 | Ganaral View 0 | tsaaws | B
13 |0B/08/18 10:48 | General View | weaws | 4
14 |0R/08/18 10:48 | General View 0 | adrs | B
15 |08/08/18 10:48 | Ganeral View 0| todiws | A
16 |0B/DA/18 10:48 | Ganaral View D | wadws | B
17 |DB/O8/18 10:48 Ganeral View _g Loadipc | A
18 |08/08/18 10:48 | General View g Load 1 | A
15 |OB/08/18 10:48 | Genaral View 0 | loedirs | B
20 |DB/OB/1B 10:48 Genarsl View | loadws | [F
21 |DE/DE/18 10148 | General View | asws | A
22 OB/DB/IE 1048 | General View 0| s | A
23 |DB/D8/18 10:48 | Genaral View O | ocws | B
24 |0B/D8/18 10:48 | General View g Load PG | )
25 |08/08/18 1048 | General View 0| tews | A
26 (OB/UB/1B 1048 | General View O | adws | A
27 |DB/DS/1B 1048 | Genersl View 0| ows |
‘28 |0B/0S/18 10:48 | Genaral View @ | Loediec | A
29 |DE/D/1B 10148 | General View O | oavws | @
30 [0B/0H/18 1048 | General View O orc | 7

https://singapore.merimen.comy/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do...

16/11/2018
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Letters/Correspondences iperpage [V]| O
Ko | Finalzed On LKK Auto Consultants Pte Lid (HQ] Thumbnail | Print
(31 OB/DE/18 10:48 | General View ® | oaaws | B4
|32 | 0B/0B/1B 10:48 | General View O | eoars | A
133 |oA/oB/18 10:48 | General View D | Leed i

34 | OB/0B/18 10:48 | General View 0 | oadis | B
35 |08/08/18 10:48 | General View 0 | s | A
36 |DB/DB/18 10:48 | General View © | sdws | @
137 |08/08/18 10:48 | General View 0D | wadwc | A
138 [08/08/18 10:48 | General View 0 | v | @
|39 |0B/0H/18 10:48 | General View 0| e | @
(40 |0B/0B/18 10:48 | General View D | Losd g
41 |08/D8/18 10:48 Ganeral View 0 | ldies | &
42 |08/0H/18 10:48 | General View 0| tcsawe | A
41 |0B/0B/18 10:48 General View 0 | oadies | A
44 |DE/OE/1A 10:48 | General View D | eadwe | A
45 |08/0B/18 10:48 | General View 0 | tcaaws | A
46 |DB/OB/18 10:48 | General View 0 | woowe | 4
47 |DB/0H/18 10:48 | General View D | oadis | 4
48 |0B/0B/18 10:48 | General View ! Lead 3G | B4
49 |DB/OE/18 10:48 | General View 0| oaws | (A
50 |0B/08/18 10:48 | General View 0 | eadis |
51 |0A/0A/18 10:48 | General View D | tedwc | A
52 |DB/08/18 10:48 | Ganeral View 0 | teaws | [
53 |0B/DB/18 10:48 | Gemeral View O iwars | &
54 |DB/0B/18 10:48 Ganaral View D | leadws | [A
55 |DB/DH/1B 10:48 | General View 0 | Ledws | BB
56 |0B/06/18 10:48 | General View 0 | cadgic | A
57 |06/08/18 10:48 | General View D | boadiec | @
58 |0R/06/18 1048 | Ganaral View @ | lsadwc | B
59 |08/08/18 10:48 | General View 0 | tadies | F
60 |OHE/0E/18 10:48 | General View D | weaws | B
61 |DB/O0B/18 10:48 Genaral View D | cadic | A
|62 DB/DE/1B 10148 | General View 0| =uws | A
63 |0B/06/18 10:48 | General View D | oaows | A
64 |DB/DB/IE 10:48 | Relnspection Photo 0| osdis | A
(65 |DE/OA/IE 10:48 | Relnspection Photo g Load 16 | A
|66 |og/08/18 10:48 | Reinspection Photo © | toeaws |
|67 |0B/DB/1E 10:48 | Reinspection Photo 0 | waors | B
68 |DE/OE/1E 10:48 Relnspection Photo g Load PG | B
|63 |08/08/18 10:48 | Relnspection Photo O | wdiws | 4
170 |08/08/18 10:45  Reinspection Photo O | waws | B
{71 |0B/0B/18 10:48 | Photo After Spray D | eaws | 4
72 |0B/08/18 10:48 Photo After Spray D | Lasaws | A
73 |DH/0B/18 10:48 | Photo After Spray O | toadies | A
74 |DEHDE/1E 10048 | Photo After Spray 0| vwows | B
75 |08/0B/18 1048 | Photo After Spray 0 | loedsrs | A
76 |DB/08/18 10:48 | Photo After Spray O =i | A
77 |DB/UB/18 10:48 | Photo After Spray © | eaws | A
Documentation [Lperpoge o] 4
o[ Retabel/Reorder LICK Auto Consultants Pie L1d (HQ) F—m Print

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 16/11/2018
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Page 3 of 3

Lettars/Correspondences Lperpage | v]|
Ne | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |04/07/18 18:38 | TP GIA REPORT ) | Lood FOF

2 |D4/07/18 18:38 | TP ESTIMATE- MARKED Load POF

3 |25/09/18 16:43 | RENTAL RECEIPT a Load POF

4 25/05/18 16:49 LTA SEARCH Load PDF

S |p9/11/18 14:41  |LETTERTO D1 Load PDF

1] 16/11/18 08:00 WORNSHOP INVOICE Load POF

7 |16/11/18 08:00 | AUTHORISATIOM TO ACT FORM Lead POF

B 16/11/18 0B:00 Release Voucher Load POF

Ko |Finalized On AIG Asia Pacific Insurance Pta, Ltd. (5G) Thumbnall | Print
1 |05/07/1812:12 | o1 G1A REPORT O | earor

Documents Checklist

| DOCUMENTS CHECKLIST

There are no document checklists configured.

Dur Checklist Remarks - LKK Auto Consultants Pte Lid (HQ)

Show Remarks To: [ Handling Insurer
Ml BamErkl B0 DivBE uhbeid vou §sDw o 18 ofher parbed

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 16/11/2018



Preview Page 1 of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
I"Jahlclu No: SDVE232G (Insd veh) Model: HYUNDAI 140 1.7 D (A)
SHCT35C (TP vah)

| Date of Accident: |28/06/2018

Global Sum Settlement [ : I [ ] Yes | [X] No

Repair Estimate $ 17,546 48

Final Repair Cosl :$ B,238.00

Loss of Use - 350.00 7.00 days at $50.00 per day

Rental (if any) 5 B3498| 7 days

LTA / GIA Search Fee :§ 7.48

Others: $ 0.00

4

Final Settlerment Sum 5 B,431.45

Is Third Party Workshop GIA Registared? [ X] ¥ES [ ] NO (Kindlyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: Bo; FPRNNG YO0 e N SERmIDING:

BOLA Liability: _____100_____ (%) Assessed Liability (*): (%)
* Assessed Liability fo be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |ComfortDelGro Engineering Pte Lid -] 843145

2) '8

3) L

a) ' §

5) : %

JOANNE LEE KHANG MIN oo
LKK Auto Consultants Ple Litd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 16/11/2018



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd {Co.Rag No: 188807 188R)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax 6844-8805 Emall: sur@ikkauto.com,assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC3/AIG18012154/T1EB302
Date: 16/11/2018
REFEREN
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 2100311772
Lrement Yahiols siczsec Insured Vehicle No:  SDVE232G
Date of Loss: 28/0672018 Nature of Claim: TP Claim No: 63208230605G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHCT35C
Make & Model: HYUNDAI 140, 1.7 D (A) Engine No: D4FDGUBR3BES
Reg Date: 10/07/2014 (Man. Year: 2014) Chassis No: KMHLB41UMEUDS7840
Colour: Yellow Odometer: 495772 km
Engine Capacity: 1685 cc
Marke! Value/New Car Price: N/A
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Ganeral Condition: Steering (Serviceabls). Yes Footbrake (Serviceable); Yes
Handbrake (Serviceable). Yes Engine Modification: Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 205/80 R16 Rear Tyre Size: 205/60 R186
Front Left Side: West Lake 6 mm Rear Left Side: Wast Lake 6 mm
Front Right Side: Wiest Lake 6 mm Rear Right Side: West Lake & mm
The above valtes represent the revmaming here freads depth
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Farts 12,718.58 7.516.62 5,201.96 4090
Miscellaneous Items 0.00 0.00 0.00
Labour 3.680.00 2,080.00 1.580.00 431
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 16,398.58 9,606.62 6,791.96 41.42
Approved Total (Overridden) (S$) 7,700.00
(S%) 16,388.58 7,700.00 8,698.58 53.04
+ GST 7.00/7.00% (55) 1.147 .80 539.00 608.80 53.04
Nett Amount (S§) 17,546.48 8,239.00 9,307.48 53.04
+ Loss of Use (7.0 x S$50.00/day) (S§) 350.00
+ Car Rental (7.0 x $5119.28/day) (S5) 834.96
+ Doc/Search Fee (S§) 749
Nett Liability (S$) 9,431,45
INSPECTION
Date of Assignment: 20/06/2018
Date Inspected: 28/06/2018 Inspected Al ComfortDelGro Engineering Pte Ltd
(Loyang)

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 16/11/2018



Adjuster Report Page 2 of 4

59 Loyang Drive
Singapore 508969
Estimated Period of Repair: 7.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: Asher Sng Rong Y|

NOTE: mmmmrwnmmmmnmmmrnm Such inspection has been camed ouf fo the bast of our
knowiedge and ability but any other labdity under any ofher circumstances is heroby sxprossly oxciudisd.

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 16/11/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty , = Pariiculars Condition Repairer's  Amount
LI *BOOT LID Bent 1,681.40FL *1,681.40FL
2 1 *BOOT LID LOCK UPPER Bent 13780FL *"137.80FL
3 1 *BOOT LID LOCK LOWER Bent 31.70FL  *31.70FL
4 1 *BOOT LID H EMBLEM Mecessary 27T20FL *27.20FL
5 1 *BOOT LID CRDI PLATE Necessary 4100FL *41.00FL
6 1 "BOOT LID LAMP (LH/RH) N/S Mot Necessary / O/S 1.11360FL "558.BOFL

Cut
7 1 *BOOTLID MOULDING Deformed B500FL “"85.00FL
B 1 *BOOTLID 140 EMBLEM MNecessary 41.00FL “#1.00FL
a 1 *BOOTLID LOWER GARNISH Deformed 398.00FL *398.00FL
10 1 *REAR BUMPER Deformed 603.60FL *803.B0FL
1 1 "REAR BUMPER REINFORCEMENT Cracked 504 35FL “504.35FL
12 2 ;mﬁf UMPER REINFORCEMENT BRACKET Distorted 360.00FL *360.00FL
13 2 "REAR BUMPER SIDE BRACKET Necessary D8.00FL "98.00FL
14 1 "REAR BUMPER CLIPS Necessary 2200FL *22.00FL
15 1 *"REAR BUMPER SPONGE Necessary 143.40FL *143.40FL
16 1 *REAR BUMPER UNDER COVER Cracked 225.00FL *225.00FL
7o "REAR BUMPER REFLECTOR LAMP (LH/RH) N/S Not Necessary / 64.00FL *32.00FL
O/SCracked
18 2 *TAIL LAMP (LH/RH) Cut 1.131.20FL *1,131.20FL
19 1 "REAR PANEL Benl 582 30FL *S82.30FL
1 "REAR PANEL GARNISH Deformed §T.TOFL *57.TOFL
21 1 *REAR PANEL LOWER PANEL Repair 48550 FL “FL
2 1 *SPARE TYRE HOLDER Mol Mecessary 28 8OFL “FL
23 1 "SPARE TYRE PANEL Repair D00.50FL *FL
24 1 *SPARE TYRE PANEL CUSHION Mot Necessary 208.05FL " FL
25 2 *EXHAUST PIPE INSULATOR Mot Necessary 117.10FL “FL
26 2 "EXHAUST SILENCER Mot Necessary 1,808.00 FL *FL
2T 2 *EXHAUST PIPE HANGER Not Necessary 117.10FL "FL
28 1 *EXHAUST PIPE CENTRE Bent 1,150.30 FL *1,150.30 FL
29 1 *REAR FENDER (LH) Repair 2,020.10 FL . FL
an 1 *REAR WINDSCREEN MOULDING Mot Necessary 60.00FL *-FL
<) | *FRT MUFFLER ASSY Bent 2B3.55FL "2B355FL
az 1 *EXHAUST PIPE Bemt B854 DDFL *954,00FL
3 1 *BOOT LID COMFORT LOGO & TEL MNecessary 30.00FS “*30.00FS
NO.STICKER
4 1 *REAR ND.PLATE Cracked 25.00FS "25.00FS
3B 1 *REAR BUMPER REVERSE SENSOR Mot Working 13570FS *13570FS
B 1 *REAR WINDSCREEN SEALANT Mot Necessary 46,00FS "-FS
F=Franchise part. S=5SpcMen. L=ListhemDisc

Sub Total (S§) 15839.05  9,348.10

- List ltem Discount on L ltems 20.00/20.00% (S%) 312047 183148

Total Parts (5§) 12,718.58 7 516.62
| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 16/11/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

Thers are no new miscellaneaus ltems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING MNeaw 1,800.00 800.00

2 SPRAY PAINTING CHARGE Mew 1,000.00 800.00

3 WIRING CHARGE Mew 50.00 30.00

4 TUFF KOTE New 50.00 30.00

-3 REMOVE/REFIX CUSHION & UPHOLSTERY REAR MNew 150.00 60.00

& REMOVE/REFIX REAR WINDSCREEN GLASS Mew 120.00 0.00

T REMOVE/REFIX REVERSE SENSOR New 120.00 30.00

8 REMOVE/REFIX EXHAUST PIPE MNew 240.00 120.00

e TOWING KING DOLLY New 150.00 120.00
Gross Labour Cost (58) 3,680.00 2,090.00

| Report was unsubmitted during this print-out,

< END OF ESTIMATES >
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