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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg, Mo 199607198R GST Reg. Mo, 19-8607158-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD

35 ROBINSON ROAD

#16-01 CITY HOUSESINGAFORE 068877

Ref : CS/FCI18012143/Ard3

owe: ossrave [ HHININ

Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA B464K Veh. Inspected SJF 39147
Policy No. Coverage (§) 0.00
Claim No. D18005066MFSH Excess (§) 0.00
Assign From  CWS (LURENE JAW) Assign Date 04/07/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  26/06/2018 Inspection Date 04/07/2018
Survey held at MG SOLUTION PTELTD
23 KAKI BUKIT AVE 4
(SOUTH WING) #02-038
VICOM INSPECTION CENTRE,
SINGAPORE 415833
5a, Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




MS @ FirstCapital

M5 First Capital Insurance Limited Cofeq Mo ISS00UROLE  GST Mug b M2 00016769
& Raffies Quay 421-00 Singapore [M85B0
Tel (656222 2311 Faw (B5) 6222 3547
[lzims & Matmr Undenariling Cept: 36 Robinson Road #16-01 Oty House Sangapore 0EB77

Tel, (B5) 6507 3848 Fax (65) 6507 3849
wwnel msfirsteapitalcomasg

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT

28-06-2018 Our Ref No. D18005066MFSH
26-06-2018 Claim Type. Third Party
SHAS464K Third Party Vehicle. SJF3814T

23 KAKI BUKIT AVE 4 AAS KAKI BUKIT CENTRE#02-03
MS HONG

67444165/ 0 Fax No. 67444604

WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:

LKK AUTO CONSULTANTS PTE LTD

MA Fax No. 68416315
MA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop
Cc : TP Solicitor

Officer Incharge

MG SOLUTION PTE LTD Attention. NIL
MNA TP Solicitor Fax No. NA

LURENE

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.




Ti4/2018 Claim Workflow Syslem
Job Sheet (/ClaimWS/Surveyor/JobSheet/241879) -::- PRI Documents () | Close 3 J
PRI Header Details
1 Claimant
Claim Neo D18005056MFSH Policy No D-1B088937MFSH 5.Mo & 1 & MG S50LW
Name
Survey :
Worksh MG SOLUTION PTE LTD it 23 KAKI BUKIT AVE 4 AAS KAKI BUKIT CENTRE#02-03
N G (Contact Person : M5 & C Itar:t Mobile: 0 , Phone: 67444165 , Fax: 67444604
ame HONG) e Emailld: MG3SOLUTION@GMAIL,COM
Details
aur LKK AUTO CONSULTANTS | Instructions | .\ i1 preJUDICE: WE ADMIT LIABILITY QUANTUM *
Surveyor PTE LTD To Surveyor
Insured Insured I [
CITYCAB PTE LTD . SHA9464K Vehicle SIF3914T
Name Vehicle No |
No
=
PRI Surveyor sSurveyor
Recieved 03-07-2018 01:21:26 PM Appointed 03-07-2018 05:37:03 PM | Accept | 04-07-2018 1
Date Date Date '
|
Survey Report Upload
BEryayor Surveyor :E:::d
Inspection | e Bt | 147-2018 | ey | "Chgese Fie
Date *: 115 P € *au ?
Vehicle Particulars
Make Please Select Make ¥ Model Please Select Model ¥ Year Select Year
Chasis No | Engine No | iileage |
Cubic r
Eolor ] | Capacity !
Multiple Documents Upload
Upload Multiple Documents
File Name Action
|
Surveyor Job Remarks
I
- T
Remarks Save |

hitps:/ifictaims.com:B001/ClaimWS/SurveyoriDetails/24 1679



Janice Lee (LKKAuto) -

From: lanice Lee (LKKAuto)

Sent: Thursday, July 05, 2018 3:26 PM

To: 'Claim Workflow System'

Cc: LURENEJAW@MSFIRSTCAPITALCOM.SG; SUR
Subject: RE: SURVEY ASSESSMENT - D18005066MFSH/1
Dear Sir,

please be informed that we have inspected the vehicle SJF 3914T on 04/07/2018.

We are still pending estimate from repairer.

Thank you.

Best Regards,

Jannice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6es6-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-35 | 8{408033)

From: Admin-D (LKKAuto)

Sent: Wednesday, July 04, 2018 9:05 AM

To: 'Claim Workflow System’ <cwsmotorclaims@msfirstcapital.com.sg=; assignments <assignments@Ikkauto.com>
Cc: LURENEJAW @MSFIRSTCAPITAL.COM.SG; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18005066MFSH/1

Dear Sir/Mdm,
Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Lid

Phone: 6841-1972 | email; assignments@lkkaulo.com | fax: G256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Claim Workflow System [rnaiItc::cwsmutc:-rclaims@msfirstcapital,cum.sg]

Sent: Tuesday, 3 July 2018 5:38 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWSMOTORCLAIMS@MSFIRSTCAPITAL.COM.SG; LURENEJAW@MSFIRSTCAPITAL.COM.SG
Subject: PRI: SURVEY ASSESSMENT - D18005066MFSH/1

Dear Sir/Mdm,



We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848

Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

This email has been checked for viruses by AVG antivirus software.
WWW.AVE.COm




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owener 1D Type:
Owner ID:

Singapore NRIC
BBESE

Wehicle Mo.

Vehicle to be Exported:
Intended De-registration Date:
YWehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine MNa.:

Chassis Mo.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

JIF3F14T

Yes

04 Jul 2018
CHEVROLET

OPTRA 1.6AT MYZ.5 FACELIFT
Silver

2007

F1603721273K
KLINAIFSETH1I013467
BO.O kKW (107 bhp)
$13,169.00

28 May 2008

28 May 2008

1

$13,169.00

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

Forfeited

$0.00

COE Expiry Date;
COE Category:

COE Period(Years):
PQP Paid:

COE Rebate Amaount:
Total Rebate Amount:

27 May 2023

A -Car (1600cc & below)
5

$19.096.00

$18,695.00

$18,695.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the

vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The infarmation contained hereinis correct as at 04 Jul 2018



MG SOLUTION PTE LTD

23 Kaki Bukit Avenue 4 (South Wing) #02-03 Singapore 415933

Tel: (+65)6243 1373 | Fax: (+65) 6243 1376
Reg. No: 201427944N

Email : mp3solutionfa gmail.com

TO : FIRST CAPITAL INSURANCE LIMITED DATE :3-Jul-18

ATTENTION : MOTOR CLAIMS DEPT JOB TYPE : T/P GLAIM

ESTIMATE REPORT

VEHICLE DETAILS L) NAISG )1 59

VEHICLE NO . SIF3914T

MODEL . CHEVROLET OPTRA 1.6AT T

CHASSIS NO

ACCIDENT DETAILS DATE : 26-Jun-18

TIME : 17:45HRS

THIRD PARTY REQUESTOR / CONTACT : DEON

CLAIM DETAIL : PARTS

i’ DESCRIPTION Qry m:;l'éf m;;:'c'éﬂ
1|sooTip  Reeliled 1 |s 1920008 ._-'_1.93&0’5"_' s T12
2|BOOTLID EMBLEM 'OPTRA’ L 1 |i$ 52.00 | $ /’.52.4}[} o
3|BOCTLID EMELEM 'CHEVROLET [ fie. 1 5 65.00 | % 65.00 .
4|BOOTLID EMBLEM "MAGNLUM' 1 5 63805 63.80 3
s|lsooTLD LOGO Ml 1 |s 58.00 | § 58.00 |-
slBooTLID LOCK A el 1 |s  a32000|5  S2080 "
7|BOOTLID LOCK CATCH 0.1 s 4 1 |8 89.20 | § ag.zu 4
8|BOOTLID KEY LOCK ‘ 1 |s 29740|8 20740/
9|BOOTLID INNER TRIM A - 1 |s  a4ees0|s 46630 |1
10{BOOTLID WEATHERSTRIP L2 1 g 163,00 | & 163.00
11|BOOTLID WINDSCREEN MOULDING M-t M+ 1 ] 15520 | & 155.20 | -
12|REAR BUMPER  Ii=Torlid 1 |8 188000|s 7880007 . 1239
13|REAR BUMPER LOWER LIp AV Fr 1 |s  ao000|s o000
14|REAR BUMPER SIDE RETAINER 1L, 2 |s 62.30 | § 124.60 |~
15|REAR BUMPER REINFORCEMENT BRACKET et 2 5 489.00 | § arsoo |~

16| TAILLAMP Mt p— [ el 2 |s  s80.10]s < 1,1%5??;_ :ff‘-{
17| TAILLAMP PANEL  #Hot Ao 2 |5 tssools  afrao [N _
18|END PANEL 2D ) 1 |s  swols (emy 237
19]END PAMEL TOP GARNISH Qt}':'“' _Cl' 1 B 180.20 | & TM‘AE
20|REAR FLOOR PANEL TOP BOARD Mot NiL 1 |s 51500]$ 515.00 | X
21|TOOLS BOX COMPARTMENT ool Hiv 1 |8 280708 280.70 | X .




22|EXHAUST PIPE  Wrf M 1 1% 141520|% 141520

2a|ExHAUST pipE MOUNTING Al Al 4 |8  5500(8 20360 1
LT an]!
20%910 TOTAL PRICE $12,114.20
= | ;
_'_{]'?‘-"-ﬁ i g LESS 10% 3 1,211.42
SUB TOTAL PRICE $10,002.78
_ﬁr DESCRIPTION QTY | UNIT SINETT |TOTAL SINETT
1|REAR NUMBER PLATE 7 Rk 50.00 | 50.00 | ¥
=
2| TAILGATE INNER BOARD CLIPS | pget 1 1% 22,00 |8 200|%
3| TAILGATE WINDSCREEN SEALANT \ 1 |s 120.00 | § 120.00 |
4| TAILGATE WINDSCREEN INNER SHEILD 1 1s 100,00 | § 100.00 [
5|REAR BUMPER CLIPS(SET) N 1 |s 2200 | § 22.00 |+
8| TAILLAMP CLIPS(SET) M- 1 |3 20.00 | § 2000/~
7|REAR END PANEL INSULATOR SEAL V- 1 |s 12000 | § 420004 &
8|REAT END PANEL TOP GARNISH CLIPS{SET) A*- 1 |s 20.00 | § 2000+ 7
9|REVERSE SENSOR . 1 |5 220.00 | § 220.80- 25
507~ TOTAL $694.00

CLAIM DETAILS: LABOUR AND SPRAY PAINTING( REAR)

TO PANEL BEAT, REMOVE AND

1|REPLACE PARTS 31,60000] UL
&
.-"--‘--l .
2|TO SPRAY PAINT AFFECTED AREA s1,60000] 0L
3|TUFF COAT s25000] 42
4|WIRING AND BULB CHECK e
REMOVE AND REFIX REVERSE | 2o
5|SENSOR AND DISTANCE SETTING $12000] TV
8| TRANFER TAILGATE MECHANISM §120.00] A
3
7|CONDUCT WATER LEAKAGE TEST $120.00
REMOVE AND REFIX REAR EXHAUST .
8|PIPE $350.00]
L70
$4,240.00 y
J.' W . A o,
ESTIMAT : doin fos 57,1 :
511 59-5 Ta"-f
_ $4,240.00 vi¢ Ohloafi T i [
) $151535-?51 ag" basls H 4] i'g :L (- r [
EXCESS " L L-.- '.'i :-..'J: aopeoval fram nsu L L-' 2
NO. OF WOR md :
RE-SURVE Mhm_.gﬂgx.: by Repaires 1582k :&'g

Signature:
Dt



. PART BY PART OR LUMP SUM

DATE & TIME OF SURVEY
SURVEYED BY

CONTACT NUMBER

FAX NUMBER



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: G256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 18-9607198-R

Atfiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref :  CS/FCI1B012143/Ard3n2
:?eﬁtﬁﬁéﬁ? H§S§EDS}NGAPDRE 068877 Com:. Stin ” ‘""“”““l“”‘”
Code : FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 9464K Veh. Inspected SJF 39147
Policy No. D-1808B937MFSH Coverage ($) 0.00
Claim No. D18005066MFSH Excess ($) 0.00
Assign From LURENE Assign Date 03/07/2018
2. Vehicle Particulars & Condition
Make & Model CHEVROLET OPTRA c.c 1598
Engine No. HIDDEM Year of Reg. 2008
Chassis No, KLINA1SEETH101367 Colour SILVER
Odometer §2574 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/60 R15 ROADSTONE & mm
L/H Front Tyre |19560R15 ROADSTONE & mm
R/H Rear Tyre |195/60 R15 ROADSTONE & mm
L/H Rear T:.rre 195/60 R15 ROADSTONE 6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5, General Information
Accident Date  26/06/2018 Inspection Date 04/07/2018
Survey held at MG SOLUTION PTE LTD
23 KAKI BUKIT AVE 4
(SOUTH WING) #02-03B
VICOM INSPECTION CENTRE,
SINGAPORE 415933
5a. Remarks
AIDAMAGES CONSISTENT TO ACCIDENT REFORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR & Working Days




[ 4
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 801-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg Mo 199B07198R GST Reg. Mo. 19-8607198-R Page No.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJF 39147
Estimate Our Adjusted
Qty Description of Parts Condition Wo rluhnp?;}} (:l}
REPLACEMENT OF PARTS
1|BOOTLID BUCKLED 1,820.00 973.00
1{BOOTLID EMELEM "OFTRA" MECESSARY 52.00 52.00
1|BOOTLID EMBLEM "CHEVROLET" MECESSARY 65,00 65.00
1|BOOTLID EMBLEM "MAGNUM" NECESSARY 63.80 63.80
1|BCOTLID LOGO NMECESSARY 58.00 58.00
1|BOOTLID LOCK DAMAGED 320.00 87.00
1|BOOTLID LOCK CATCH NOT NECESSARY 89.20 -
1|BOOTLID KEY LOCK NOT NECESSARY 207 .40 -
1|BOOTLID INNER TRIM NOT NECESSARY 466,30 -
1({BOOTLID WEATHERSTRIP cuT 163.00 163.00
1|BOOTLID WINDSCREEN MOULDING MOT MECESSARY 15520 -
1|REAR BUMPER } DISTORTED 1,8680.00 1,290.00
2|REAR BUMPER REINFORCEMENT BRACKET @$480.00 } 978.00 -
1|REAR BUMPER LOWER LIP NOT NECESSARY 493.00
2|REAR BUMPER SIDE RETAINER @$62 30 NECESSARY 124,60 124 80
2| TAILLAMP @%580.10 N/5 CRACKED 1,160.20 32500
2| TAILLAMP PANEL @$188.90 NOT NECESSARY 377.80 -
1|END PANEL DENTED 830.00 530.00
1|END PANEL TOP GARNISH DEFORMED 180.20 58.00
1|REAR FLOOR PANEL TOP BOARD NOT NECESSARY 515.00
1| TOOLS BOX COMPARTMENT NOT NECESSARY 280.70 -
1|EXHAUST PIPE NOT NECESSARY 1.415.20
4|EXHAUST PIPE MOUNTING @355 90 NOT MECESSARY 22360 -
LESS 10% DISCOUNT -1,211.42 -378.94
10,902.78 341046
SPECIAL NETT ITEMS
1|REAR NUMBER PLATE (SN) NOT NECESSARY 50.00
1| TAILGATE INNER BOARD CLIPS (SN) NOT NECESSARY 22.00 -
1|TAILGATE WINDSCREEN SEALANT (SM) NOT NECESSARY 120.00 -
1| TAILGATE WINDSCREEN INNER SHIELD {SN) NOT NECESSARY 100.00 -

Report Ref Mo. CS/FCI18012143/Ard3n2




LKK Auto Consultants Pte Ltd

51 LIbi Ave 1 #01-25 Paya Ubi Industrial Park, Singapora 408933
TEL: 8256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No, 19-9607193-R

Page Mo.:2 of 2

Estimate By | Our Adjusted
Qty Description of Parts Condition | chop {;'“ )

1|SET REAR BUMPER CLIPS (SN) NECESSARY 22.00 22.00
1|SET TAILLAMP CLIPS (SN) NECESSARY 20.00 10.00
1|REAR END PANEL INSULATOR SEAL (SN) NECESSARY 120.00 &0.00
1|SET REAR END PANEL TOP GARNISH CLIPS (SN) MECESSARY 20.00 10.00
1|REVERSE SENSOR (SN) DAMAGED 22000 200.00
G594 00 302.00

LABOUR
REMOVE AND REFIX REAR EXHALST PIPE NOT NECESSARY 350.00 -
TO PANEL BEAT REMOVE AND REPLACE PARTS. 1,600.00 BOO.OD
TO SPRAY FPAINT AFFECTED AREA. 1,600.00 G00.00
TUFF COAT, 250.00 40.00
WIRING AND BULE CHECK. B0.00 30.00
REMOWVE AND REFIX REVERSE SENSOR AND DISTANCE 120.00 40.00

SETTING.
TRANFER TAILGATE MECHANISM. NOT NECESSARY 120.00 -
CONDUCT WATER LEAKAGE TEST. NOT NECESSARY 120.00 -
424000 1,510.00
GRAND TOTAL 16,836.78 5,222 46
RECOMMENDED COST OF LUMP SUM REPAIRS 4,100.00

(TOITS PRE-ACCIDENT CONDITION)

MARKET VALUE: $28,000.00 (EST)-LTA REIMBURSEMENT VALUE: $18,695.00=NETT VALUE: 59,305.00

Report Ref No. CS/FCI18012143/Ard3n2

KL

ADRIAN LING WAI PING

B.Eng. AMSOE AMIRTE AMSAE-A,MMATAI

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefi of the Client named on the front page of this Report.




