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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Cage | Matifiad Est Submitted | Adj Assigned | Adj Rpt | Ad]Submitted | Tns Auth'ed | Slatus =
03 Jul 2018 032 Jul 2018
L3 nt
Main 16:16 New Assignme

Assign _Concel Caza |

Raference Documents Ehaw All

|CLAIM SUBFOLDER DETAILS

|[Created by insurer]

| Ingured: —= (TAT LEE SANITARY & PLUMBING PTE LTD, Co. Reg. No.: -
|| Main Claimant: (LISI YU, ID: G2452388N :
4| vehicie Req, to.: I |SGE4876D | Date of Loss: | 30/06/2018 19:00 - 158
| | DM 36117
CoimType: TP/ SNM18D03283C02 Policy/Cover Note o.i Ry
| Vehicle Reg, No. (Insurad): _ YPIS144 = | Policy No, {Claimant): . 15098527706
= . B S—L - = ssooo .
i , | Autowerke Automotive Pte Ltd (HQ) 8 Kaki Bukit Ave 4, #05-01/02, Premier Building, 415875 Kaki Bukit - |
pairer: Tel: #
| Handling Trsurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ._ [Handled by Chong Boon Sen] |
| | Claimant's Insurer: NTUC Income Insurance Co-operative Ltd (HQ) - Tel: ) !
| Adjuster: . . LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 12/07/2018] ]
| Briver/Custadien (Insured): _ | SUBBIAH KARNMAN (41 / Male), NRIC: FB308105T, Tel: +6384026182
Adj Asg, Remarks: NO EST, CASE W/O SIE, = e |
| ASSOCIATED MAIL RECEIVED o View Al | Compose Caso Mail | !
[There are no mail far this case, ¢
L
| ALL ASSOCIATED TASKS View All | SearchTasks |  CresteMewTask | Complete |
Due Date Priarity  Type Task Group Subjoct Handler Assigned By Compléeted On Created On Done?
No resulys.

https://singapore.merimen.com/ claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 3/7/2018



WMVAITEGESTEZ-01 /WAL - Kaki Buait
ENTRY DATE & TIME: C2072018 1744
SUBMITTED BY: 51T FADHLON BTE ABRDUL KADER

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please repon correcily the gelaiis of the accident 1o speed up Ine Caims process,
2. This Form must be complated by the Policyholder and/os the Autharised Driver

3. Information provesed mus! e as truthful and accurate as pessible, Ary willul rusrepresentalion or wiltholding of masenal facls may allow insurance companies Lo

repudiate policy abiity

4_The issue and acceptanca of this Form by insurance comgpanies is nol an admission of policy liability an the parl of the insurance companias
§. Any false reporting may be referred (o the Palice for investigation.

6. This report will be forwarded by the inswrers of the GiA Records Managemen Centre established by the General Insurance Assotiabon of Singapore [GIA) o
archiving and thal copias of this repan will, far a Tee, be made available upon application by ilerested parties,

7. By the lodgement of this repart to the insurers, you hereby consant to the archiving of this repart al tha centre and lo copies of he report being made availabie

aforasaid

ACCIDENT STATEMENT

Date Cf Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

020772018 1744

30/06/2018 19:30

AYE SLIP RD TO CLEMENTI AVE 06
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
MName Of Registered Owner
NRIC Mo

Email Address

Mobile Phane Ma

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used al
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Wehicla Cateqgory

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Folicy Number

Cowvear Note Number

Driver

Mame of Driver

NRIC No

Date Of Birth

Ccoupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Mumber

Fax Number

Contact Number

EMail Address

SGE48TED

LI 51 YU

G2452388N

NOEMAIL

(LOCAL) +65-88386455
OTHERS-08986455

TOYOTA
VIOS-1.5 J (A)

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHEMNSIVE
NO

098527706

LIS YU

G2452388N

25/04/1991

INDOOR

D2/08/2017

0 YEAR AND 10 MONTH
FEMALE

(LOCAL) +65-08986455

OTHERS-38986455
MNOEMAIL

Page 1 of 14



Address 1 GEYLANG EAST AVENUE 1 #14-12 CENTRAL GROVE
Postcoda 389778

Was drivar an employee of the Insured's Company NO

If Mo, Relationship of the Drivar with the Insured OWMNER

Vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weathar Conditions CLEAR
Road Surface DRY

Other Information

Was any forgign vehicle involved in this accident? NO

Mumber of vehicles involved in the accident 2
Was any body injurad in the Accident? M
Was any injured convayed to hospital by NO)
ambulance?

Was any other material or property damaged? YES

I have been approached by unknown person(s)

soliciling/offering accident claims assistance. HO
Number of Passengers (Including Drver) 1
Details of Police Action

Was the accident reported to the police? MO

If Yes, Please state which Police Stalion

Was notice of intended Prosecution given? MO
If ¥Yes,against whom?

Circumstances of Accident

REFER TO BELOW STATEMENT/SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? N

Was there any audio recorded? 0]
Vehicle Registration Mumber YPZE144

Vehicle Make/Model/Colour

Datails Of Proparties

Vehicle Category COMMERCIAL VEHICLE
Mame of Drivar

MNRIC/Passport Number

Contact Number

Address

Postoode

Insurance Company Mame

Mature Of Damage

Mo. Of Passanger (Including Driver)

Page 2 of 14



Accident Sketch Plan Pg. 1 ?

SKETCH PLAN
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Accident Sketch Plan Pg. 1
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TIRIZN1R PARFICOF Rehata Eraing

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Foreign ldentification Number
Owner ID: 2388N
Vehicle No.: SGE4876D
Vehicle to be Exported: No
Intended De-registration Date; 05Jul 2018
Vehicle Make: TOYOTA
Vehicle Model: VIOS 1.5EA
Primary Colour: Black
Manufacturing Year: 2006
Engine No.: INZX373099
Chassis No.: MRO53HY4204173649
Maximum Power Output: 80.0 kW (107 bhp)
Open Market Value: $13,040.00
Original Registration Date: 18 Mar 2006
First Registration Date: 18 Mar 2006
Transfer Count: 1
Actual ARF Paid: $11,417.00
PARF Eligibility: Forfeited
PARF Eligibility Expiry Date: -
PARF Rebate Amount: $0.00
Ehtended COr R D e Al e )
COE Expiry Date: 17 Mar 2021
COE Category: A - Car (1600cc & below)
COE Period(Years): 5
PQP Paid: $24,771.00
COE Rebate Amount: $13,371.00
Total Rebate Amount: $13,371.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-
registered upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable),
whichever is earlier.

The information contained herein is correct as at 05 Jul 2018

OK

nitps.fivrl.ita. gov.sgfitanvri/achon/enquireHebatadyHublicHBetoralareginput /FUMNL | 10 N_IL=FUS0400E |

—



7192018 Marimen a-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Pending for Survey

03 Jul 2018

'5$0.00 $$0.00
Main Ll 16:15 s?dlt Estimates ! Wiew Rpt 1 e
Edit Adj Rpt 1 | | Cancel Case
r Main Reference Claim Details Documents Show All I
- e e - ——
| CLAIM SUBFOLDER DETAILS _[Created by insurer]
| Insured: | TAT LEE SANITARY & PLUMBING PTE LTD, Co.Reg. No.: - =
| Main |LISIYU, ID: G2452388N
| Claimant: | : -
| Vehicle Reg. . |30/08/2018 19:00 - 55
| No. _SGE"’B?GD - Tt [147 Months and 12 Days From LTA Reg Date (Man ¥r)] |
| Ciaim Type: | TP / SNM18D03283C02 ;‘::é:‘fﬁ‘{*‘” DMCVSN173611700 (Comprehensive)
I — - S ....I - —
Vehicle Reg.
l No. YP2814A FEFL‘.L';‘&;. 5098527708
| (Insured): | : S—
1 | | Excess: s¢¢00 B |
. Repairer: Autowerke Automotive Pte Ltd (HQ) B Kaki Bukit Ave 4, #05-01/02, Prerier Building, 415875 Kaki Bukit - Tel:
| Handing china Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handied by Chong Boon Sen]
; E::L“:::tls NTUC Income Insurance Co-operative Ltd (HQ) - Tel:
| Acjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 12/07/2018]
! Driver/Custo
| dian SUBBIAH KARMAN (41 / Male), NRIC: FB30B105T, Tel: +6584026182
j (Insured): | — - = S
. Ad] Asg,
q R:E‘I'I"Iﬂ:l'ki: No ESTJ CA%E w“"ﬂ EJEI e St T a—— |
g} ASSOCIATED MAIL RECEIVED ' - viewan| compose Casemail ||
.% Thare are no mail for this case, ' - o '
g ALL ASSOCIATED TASKSE [ ViewAll | Search Tasks || Create New Task | complete [i
d Due Date Priority Typi Task Group Subject Handler Assigned By Completed On Created On Done?
I': No results.
L S - =

hitps://singapore. merimen.comiclaims/index.cim?fusebox=MTRadjuster&luseaction=dsp_clmheader&caseid=721882&exlid=2T65544CFID=3698151... 172
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https://singapore. merimen. com/claims/index cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=7218828exlid=2765544CFID=3698151... 212
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Upkoad Documents ] Upload Photos I Compose New Letter

Mermen e-Claims

Claim Documents

*SGE4876D (SNM18D03283C02)
[¥YPZB14A]
TP
LI SI YU
Jun 30 2018 7:00PM
[TAT LEE SANITARY & PLUMBING PTE LTD]
Autowerke Automotive Pte Ltd

View view in Browser ¥

Assessment Repﬁr‘ts
Mo | Finafized On

1 02/07/18 17:54
2 03/07/18 D8:59
{3 03/07/18 09:00

. Photos/Images

Mo |Finalized On

|11 D2/07/18 17:53
2 2/07/18 17:53
3 02/07/18 17:53
.4 .IJE.-‘D?.-‘IB 1753
5 02/07/18 17:53
B D2/D7/18 17:53
7 02/07/18 17:53
.E!- D2/07/18 17:53

5 D2/07/18 17:53
| Documentation
.Pr'f_- Finalized On 1
[1 o3/07/18 16:15
2 |03/07/18 16:16
. :|-Ii'I|':||-:ft"E' D.'l

1 D2/07/18 17:54

|2 02/07/18 17:54

|Assessment Reports

iN-:.- .Firl.'JIu:r_-r_i On

1 |02/07/18 17:54
|03/07/18 08:59
[03/07/18 08100

Phutusﬂmagns

[Ma |Finalized On

1 per page M-
VAC {Kaki Bukit) - | [thumbnail | Print
Accident Statement - | € | Load M |
‘Addendum Sheet - | €9 | Load TIF |
Accident Statement Addm. #1 : a | Load HTM |

3 per page ¥ b4
]_.

|¢ Load IPG | @

VAL
Driving License
[Linked Accident Report Documents]
Accident Photo

{Kaki Bukit)

| [Linked Accident Report Documents] | 0 ' Load IPG . Ll
_ﬁﬁ:ﬁu::(:t:mn Bacuments] ! _a_ | Load IPG _ L
ﬁm:‘r::d:r'l::t;urt Dacuments] . | E__'-_ﬂa.?_-].P‘G 1 "f
ﬁﬁ:i?:d:::uktopm: Dacuments] I © | ladirc ¥
et e B - _-_T _o :-”Load I1PG - o

[Linked Accident Report Doowments]
Accident Photo

[Linked Accident Report Documents |
Accident Photo
HiLned Acoidant Re oIy DOCHmENiE)
Accident Photo

[uinkest Accident Report Bacumants]

© | Loadirc | W@

Load PG

i) : Load IPG | W

1 per page Y| &
China Taiping Insurance {Singapore) Pte, Ltd, {HQ) |Thumhnalt | Print |
PRS S - ﬂ I_aa PDF |
_DI EI.I. - - - | Load PDF
[VAC (Kaki Bukit) B | Thumbnall | Print
Imiﬁi::dfrﬁe;ci':ﬂpmmnnrsﬁ B B - | [ Load TIF
Accident Sketch Plan | | Load TIF

[Lirked Accident Report Documents)

Linked Accident Report Documents

View  View in Browser ¥

1 per page _T Cd

0 Load HTM |

3

Load TIF
O  LoadHTM

(VAL  Kaki Bukit)

'Accident Statement
Ilddeudum Shael:

Accident S‘bﬂbernent Add:n_ _#-1

I Thum b nalf Print |

Thumbnml Prmt.

3 per page v|[ @

S—— = = -

-.-rrum-n.u ) =

hitps://singapore. merimen.com/claims/index.cim Pfusebox=MTRdaoc&iuseaction=dsp_docview&domainid=1&corole=4&objid=7218828exlid=2T65544 ...

__ [Thumbnail | Print |
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Assessment Reports

Mo |Finalized On

1 02/07/18 17:53
2 |02/07/18 17:53
3 |02/07/18 17:53
4 .Gz..l'lﬂ?.l'llﬂ 17.53
5 | 02/07/18 17:53
6 02/07/18 17:53
7 02/07/18 17:53
8 02/07/1B 17:53
9 | 02/07/18 17:53
Documentation

Mo [Finalized Gn

1 |02/07/18 17:54
2 02/07/18 17:54

VAC (Kaki Bukit)
II:IrMng Lh:en:e.
Iﬁl:l:ldﬂl'l-t Photo
.A::Ident Photo
..Fn:l:ldtht Photo
I.ln.l:l:ldtnt Photo
..n.r.'r.'ident Photo
..ﬁ.r.'r.'ident Photo
.A::idnnt Photo

Accident Photo

VAC ( Kaki Bukit)

IAchdent Sketch Plan
| Accident Sketch Plan

Merimen e-Claims

¥ W

1 per page AR
1 thumbnail erint|
&  LoaoTIF
R © | loaaTiF |

@  wadks | @
i 0 L Load IPG ‘ T
' o | Loadpe | @
'€  ladkc | W

& lcades | W
- (1] | Load PG | @
' 01 Load G | &
'@ | Loadwc | @
[© [ oo | @

____ Thumbnail Print

Documents Checklist

DOCUMENTS CHECKLIST

Reset | Save ] Print |

There are no document checklists configured. a

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: — Handling Insurer
Mete: Ramarks are private unbess you show it to other parties,

hllps:iisingapore. merimen.comiclaims/index . cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&corcle=4&objid=721882&exlid=2765544 .,
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Tiar2018 Adjuster Report

LKK Auto Consultants Pte Ltd (coregno1aoso710er)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/CTIB012131/GZ4BS2

Date: 09/07/2018
REFERENCE
Handiing Insurer. 10 1 Ping Insurance (Singapare) Pte.  ooiicy No: DMCVSN173611700
ﬁ:u.mant Vehicle SGE4876D Ensure-d Vehicle No YP2B14A
) i Claim ;

Date of Loss: A0/0E2018 Mature of Claim: TP No: SNM1BD03283C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg MNo: SGE4876D
Make & Model: TOYOTAVIOS, 1.5 J (A) Engine No: THNZX 373009
Req. Date: 18/03/2006 (Man. Year: 2006) Chassis Mo: MROS3IHY 4204173649
Colour: Black Odometer: 162062 km
Engine Capacity: 1497 ce
Market Value/MNew Car Price: MiA
Sum Insurad (S$): Market Value/New Car Price
C VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITICON OF TYRES
Front Tyre Size: 185/60R14 Rear Tyre Size: 185/60R 14
Front Left Side: Goodyear 5 mm Rear Left Side: Goodyear 5 mm
Front Right Side: Goodyear S mm Rear Right Side: Goodyear 5 mm
The above valves reprasent the remaining fyre treads depth
COST OF CLAIMS Repairer's _ Adjusters Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwaork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Mett Amount (S%) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 03/07/2018

Autowerke Automotive Pre Ltd (HQ)
Date Inspected: 04/07/2018 Inspected Af: B Kaki Bukit Ave 4, #05-01/02, Premier Building
Singapore 415875

Estimated Period of Repair: 4.0 days
Adjuster:  XING GUO QIANG Manager: Ho Zhao Tian

NOTE: This report reprasents our findings &t the time and place of inspection staled hergin. Such Inspection has been carred out to the best of our knowledge and abilify but
any ather ability under any other circumstances (5 hereby expressly excluded.
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Ti9r2018 Adjuster Report

A) THE IMSPECTION WAS CONDUCTED ON A “WITHOUT PREJUDICE"™ BASIS.
5) THE REPAIR ESTIMATE WAS NOT FRESENTED AT THE TIME-OF INSPECTION.

THE REPRIRER WAS TOLD TO BREPRRE THE ESTIMATE,
2y EMCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF 52,000.00 = %3.000.00
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72018 Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 09 Jul 2018)

Parts: 143 TOYOTA VIOS 1.5 J (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SGE48TE60D)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker an the |ast estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *,

Recommended Parts
There are no new parts selected.

| Report was unsubmitted during this print-out,
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72018

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Adjuster Report

Recommended Labour

Thare are no labour items selected.

Report was unsubmitted during this print-out,

< END OF ESTIMATES >
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