7/23/2019

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
Claim S8MOOMGI i
Actions
Reference CC4/ASM18012067/Vwb3s2
& Next Step Wait for: Approve
invoice
Loss Date June 27,2018

Report Date Jun 27,2018 3:30:00 PM
Request Date June 29,2018

Due Date

Vendor Name LKK AUTO CONSULTANTS PTE

LTD (TP)
Type of Loss Third Party Vehicle Damage

Services Pending verification - Direct
Settlement

Additional Instructions

[t ]

Vehicle Information

Incident Vehicle  SHB1305J
Registration #

Make TPVD TOYOTA

Model PRIUS TAXI-1.8 (A)

Service Address

Primary Contact/Insured

WU JUNJIE

BLK 463B SEMBAWANG DRIVE, #18-387,
752463, Singapore

INSURANCE@DICKSON-AUTO.COM

Claim Handler

CHAN Kian Chuan
6568804269
kianchuan.chan@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
Surveyor/ LKK AUTO July 23
u )
B LKKInvoice1[1].pdf Invoice Assessor CONSULTANTS PTE LTD 20\1/9
expense (TP)
. LKK AUTO
N . Forms / Claim July 23,
B LKKAdjustment1a[1].pdf Others CONSULTANTS PTE LTD
Documents 2019
(TP)
LKK AUTO
N X Forms / Claim July 23,
I LKKInspection[1].pdf Others CONSULTANTS PTE LTD
Documents 2019
(TP)
. LKK AUTO
. Forms / Claim July 23,
I LTA SEARCH.pdf Others CONSULTANTS PTE LTD
Documents 2019
(TP)
. LKK AUTO
. Forms / Claim July 23,
I RENTAL MILEAGE.pdf Others CONSULTANTS PTE LTD
Documents 2019
(TP)
. LKK AUTO
. Forms / Claim July 23,
I RENTAL RECEIPT.pdf Others CONSULTANTS PTE LTD
Documents (TP) 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=54542&tab=i...

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1025553?token=b4db77cc-2da6-4689-b005-d9795ae62b38&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1025551?token=f333b32d-bcb2-4929-8b6a-e566e1442c90&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1025550?token=470dc18c-d9bb-4a5e-a5fa-2cadd4107893&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1025549?token=4026e39b-56dd-4846-a629-b80302d8b037&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1025548?token=cbeee957-e73a-48ea-8b3f-996668e2af42&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1025547?token=6d899000-cd21-4b06-96d3-c4c504993b3f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

IYPE

nvoice

I PAYMENT BREAKDOWN - EXPRESS SETTLEMENT FORM.pdf

I LETTER TO Ol.pdf

I AUTHORISATION TO ACT.pdf

I Google Map.png

I Immediate Advice-SHB 1305J.pdf

I scene Photo.jpg

B LOD.pdf

i MARKED ESTIMATE.pdf

I LKK Inspection Photos.pdf

I TP ESTIMATE- MARKED.pdf

B Immediate Advice.pdf

B Insured GIA Report (SGH 7222E) - Appears that Ol was not
travelling in the turning right lane.PDF

I TP RPI RECEIVED FROM WORKSHOP WITH GIA REPORT.msg

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Evidence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

SUB-TYPE

Repairer

Others

Policy Holders /
Insured

POA / Authority
Letter

Others

Others

Photos

Others

Others

Others

Estimate /
Quotation

Estimate /
Quotation

GIA Report

Workshop

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
U

LKK AUTO
CONSULTANTS PTE LTD
(™)

LKK AUTO
CONSULTANTS PTE LTD
(™)

LKK AUTO
CONSULTANTS PTE LTD
(TP

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP

LKK AUTO
CONSULTANTS PTE LTD
(™)

LKK AUTO
CONSULTANTS PTE LTD
(™)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

DHAKAL Raghav

DHAKAL Raghav

DATE
UPLOADED

July 23,
2019

July 23,
2019

July 23,
2019

July 23,
2019

July 10,
2019

May 21,
2019

May 21,
2019

May 21,
2019

May 21,
2019

May 21,
2019

July 3,2018

July 3,2018

June 29,
2018

June 29,
2018

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=54542&tab=i...
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1025546?token=80fd1d61-8298-4e7d-8b9a-d20b5efd8c07&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1025545?token=31c3e9f0-04f9-445d-a997-09ddf6188f80&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1025543?token=bd0e1b40-bf02-4edd-aa1c-d8200d6cc913&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1025544?token=4edb771e-cab5-4cf2-abdf-1fa98383c7b5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1000529?token=3df82381-7f63-467a-85fc-df538e6cf2ad&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:900587?token=57a0f9d9-a6d3-4ec3-a8b8-30f67e924ff4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:900586?token=654ff4bb-fb79-4d40-a50d-dde9e7164c75&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:900589?token=bc23b4f5-a60f-4c26-9012-0fa8d2aae808&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:900590?token=d023ff1d-3a1d-4040-b9f1-ee5bad9d7644&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:900588?token=da0b355b-692c-4d9b-84e8-0632db9ca794&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:316636?token=f763bc14-fbf3-4437-b489-f58ffe718c02&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:316119?token=69fbed42-3284-4c49-bc63-77a0d29c1b32&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:309952?token=9148e6c2-155e-42de-bd26-236efd6a9b08&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:309951?token=00055374-daf4-4eac-b6b2-a22dd164dcd2&portalRoute=/claim-portal/html/ServiceRequestDocumentError

