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09 May 2019

Wu Junjie
Blk 463B Sembawang Drive
#18-387
Singapore 752463

Dear Sir/ Mdm

OUR REF : CC4/ASMi802067/Vwb3
YOURREF zSGH7222E

ACCIDENT INVOLVING SGH7222E & SHB 1305J ALONG CHANGI RD ON
27t '06t2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from SMART Taxi Pte Ltd acting on behalf of the owner of
SHB 1305J against your motor insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 davs from the date of this letter. You
intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the ilaim is required and kindly submit the
following to Vivianlau@lkkauto.com within 7 days if not provided at our reportino
centre. The list below is not all inclusive and further document may be required:

. Police report, Police lnvestigation result, appeal against the Traffic Police offence
and status (if any)

. Driver's driving license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)

. Coloured photographs of damage to all vehicles involved (lf any)
o Video footage of accident (if any)
. Statement and/or police report from independent witness(es) (if any)
. lf you or your passenge(s) are filing a claim against any of the involved Third

Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim
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To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without our prior knowledge and consent.

This letter should not be regarded as a waiver by 4;4.,q o1 their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matte(s).

lf you need any clarification, please do not hesitate to contact us 6841 8625 or email us at
Vivianlau@lkkauto.com

Please quote the claim reference when you contact us that we can assist you more
effectively.

DID: 684'1 8625
FAX: 674'1 4108
EMAI L: Vivianlau@lkkauto.com

c.c. AXA lnsurance Pte Ltd
(Motor Claims Dept)
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Date: >lf t l,,o

Letter of Authorisation

I,

registered hirer /

("AutoSvs") to deal with all matters arising out of the accident between my taxi

and .Sqq 4 Z-:zZ- E happened on l3
along e++fi&fi I RCIrt

(the "Accident") on my behalf, i ing but not limited to instituting and any claims or

proceedings against such party or parties (as AutoSvs deems fit in its absolute

discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or

action made against us or incurred or suffered by us.

Without prejudice to the foregoing, I further authorise AutoSvs to negotiate, resolve

and settle any proceeding or claim arising out of the accidents, including but not limited

to doing any act or executing any document or signing the Discharge Voucher on my

behalf as may be required.

Our Ref. No.:

as+s_tb6__J_--

relief driver / contract hirer of SMRT taxi registration number

hereby authorise SMRT Automotive Services Pte Ltd

rit,

Name

NRIC No.

Tel No.

Address
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Vehide No: sGH 7?rrtr {lnsd vehl

Moder: fi1*at*esHB 130^.1 {TP veh)

oate of Accideflt/ Time: 27t0612018

AXA THIRD PARTY DIRECT SETTLEMENT

NOTE:

1. PLEASE EXPRESSLY RESERV€ YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SEATLEMENT DOCUMENT.

2, THIS SETTI.EMENT IS ON A WITHOUT PREUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF

L|ABtLtTy oN axa AND THETR cr.ttNT/ToRTFEASoR rN ANy MANNER wHATsoEvaR.
3, AXA RESERVES IHEIR RIGHTS UNOER THE POTICY TERMS & CONOITIONS A5 WEI.L A5 THEIR RIGHTS IN IAW,

only applicable to rental clalm - All document are to be submitted with this setilemeflt confirmation. ln the even! rental
agreement / invoices are not received wilhin 7 dryJ of this signed confirmatjon, we will automBtically relert to loss of use claim
per the NlN.4A rates.

We/l confirmed that this is a tual and fi.al settlement that we and or our clieni have/had^as against you (AXA and the;r
policyholderhuthorised driver/torlfeasor)for any and all losses (past/p rese nt/fu t ure) a rislng from this accldent.

We confirmed thatWe of our client to act for and on their behalf in thts

Si8nature of workshop' Signat!re of Witnesr /
N!me of Representative: A,$.Dater 

16 Jut- 2019

AXA lnsurance PteLtd (Colnpany Reg. No.:199903512M)
I Shenton yJay #24-01AXATower Singapore 0688t1
AXA Custonrer C€ntr€ #01-21/22
T€leohoner +65 58804888 - ata,com.sg

/Workshoo stamo

a \eE Name or wirness: 0r,i1 i1u._Date: 
16 luiixrs 

-' u.r

LTA /GlA Search Fee

Final Settlement 5u m (GLOBAL SUM)

ls Third Party Workshop GIA X I YES [ ] No (Kindly indicate

A) For Non GIA Regiltered Workshop: Agr€ed Liability_(%)
B) Fo. GIA Regr'stered Workshopl BOLAADDlicable; Yes/No BOLAScenario Nol

EOIA liability: __199_(%) Assessed Liability (,):_(%)
* Assessed Liabilitl to be llled only for choin collisions oncl fo. coseswhere BALA does not opply.

"' This orscia.ge Voucher arplies only to the chim.nfs cl,im
or his properly d.mage and wlll not ailecl his p€Gonal

iniurirs claim and/or unihslred losses clailn in a later dalc.

Furher. the selilement Ierms htsr.h should nol be lsed as

an evidence 10 prejudice lo lha claimant's prrsonal injudes

claim and/or olher uninsured losses daim adsing ol lhe

subjoct osltfi in this aclion,
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Customer Code: 3000053

9{R? AutoEotlv. gervlcea Pte Lld
251 Nortn BEidge Roed singepo!. 179102

r€1: 65 63311000 E.x: 65 633402{7

Tax Invoice
csT Reg No. r MR-8500001-l
CRN t 1990042802

: Ivl8 07 0 02 58

: 11 .0'l .20L8
: SHB13 0 5,I
': 'IAx/06/!8/2138
: 24096165
: 30 Days

SMRT TAXIS PTE LTD

Block Unit

60 WOODLANDS ]NDUSTRIAL PARK E4
SINGAPORE 757705

Invoice No.
Date
vehicle No.
Your Ref No.
our Ref No.
Terms

Deecription Qry Unit
Cost

Add / (Discount) Arount
.D ount

I,UMP SUM AMOUNT FOR REPAIR
AS PER SURVEYORI S RECOMMENDATION

Remark:

Make/Model : TOYOTA PRIUS
Accident DaLe | 2'7 .06.20!8

N,B. Datrant by ch6qu6 should be cross€d and

Dadc paysble to I SMRT Autonollve Servlccr Pte !td'
llo r€ceipt wiII b. baucd unlesr requestcd.

1. 00 s. 950.00

GRAND TOTAL 5, 950.00

for SMRT Automotive Services Pte ],td

E- & O.EPage L/1



SMRT Taxls Pte Ltd

To: Claims DePt

From: SMRT Taxis Pte Ltd

MEMORANDUM

Our Ref:

Date:

TAXl06l18l2138

0610'712018

)
ACCIDENT ON 27l}6l2[t8lNvolvlN6 SHB 1305J & sGH 7222E

ATONG CHANGI ROADJUNCTION JAIAN KEMBANGAN

This is to confirm that the daily rental rate for SHB 1305J

per day.

Please proceed to recover any rental loss from the third party as a

above accident.

Thank you.

Yours sincerelY
TAXIS PTE LTD

for Manager

is $133.75

result of the

.:r ,
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.,.,.., Enquire Transaction History

i;,rrt;t.i.r;., tiisl';,,l r'Jl!rJ!9
. '1 .i Log Date/time:

AssetTYPe:

. Asset lD:

28 Jun 2018/ 15:03;28

Vehicle

sGH7222E

,7.49

ExternalAgencY

20180628150328136131

Tran5actlon Amount:

Channell

BusinessTransaction
Reference No.i

Transaction Type: 18.32 lhsurancc EnquirY (GlRo Payment)

ESASBAHO - SALQISH BINTE ABDUL
User lO: HALTL

. Search Oate /Timer 27Jun 201813:45 00

lnsurance Company: AXAINSURANCE PTE LTD

lnformation displayed is correct as at the log date and time'

Enquire Related Logs Back to List

rr,),:v/vfl.lta.gov.sg/ltiilvflla on/nuDAggncy lmloguelarl (ruNU I I(,N-lu=l-1EU1UU4E I


