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g 4 LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo 199507198R GST Reg Mo 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTE LTD Ref : CC4/ASM1801206TMNwWD3
e SneEroRe osar owe: ooz | [[HIHIN
Code: ASM
15 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGH 7222E Veh. Inspected SHB 1305J
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date D3/07/2018
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  27/06/2018 Inspection Date 02/07/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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80 Woodlands Industrial Park E4, Singapare 757705

{w ? 1 ?f _}.fz, ﬂ;; -J"?DU} FAX Mumber  : 63685592

Estimator Telephone Number - 68662623

s . ? Y E .o ; Accident Reporting Number : 63662672
SMRT Accident Vehicle Repair Estimates :
2-7- 81618

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre /
Reg. No ! SHB1305J : m s
Ref No TAX/08/18/2138 =
Reg. Date 19/0312014 Qe

T
Vehicle Type TAX| ; G
Make OYOTA PRIUS = :
Model BRI S ' i
Mame of Driver ~ i Al

'W‘ i P KHAN S/0M0KLIS
A 4 b

)
01p45:00 M

Type of Accident

Date / Time of Accide
Accident Reported Date /
Surveyor is Reguired?

Survey by

{
Vahicle is Towed Back? Yes -
Towed Back Data/Time 1 28/06/2018

Replacement Vehicle issued? © No
Accident Repair Job Card No 000024086765
Special Instruction to ARG, jf any ?

TOWED $40 / SGH7222E - Axa TR
AFTER PAINT PHOTO ,Question mark it¥s photo , LUMP SUM repair, FOR CHECK ITEM ANDREPLACE [TEM
PLEASE CALL SURVEYOR SATHYA (LKK) &-Email : SathyaSan kauh:.- com/ HP:9807 20

Prepared Date © 28/06/2018 02;10727-R]
o o T 17
Recording Camera [ J J:i 4 /1/1/3 ‘6L(

19 wipase Date _?__._T_.I.g: i Tt %
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Section B - To be Completed by Service Advisor, Accident Repair Centre
+ Chassis No :  JTDKN3BUG05738519 Mileage ; 0

Work Shop : Repair Completed Date / Time .
Summary of Repair Estimates

Prepared / Adjusted By
Arc | Surveyor Sing Off Dale

Prepared / Adjusted Date

Remarks

Prepared Date

29/06/2018 10:39:38 AM

29/06/2018 09:40:38 AM

Quotation from ARC Adjusted by Surveyor, If applicable

Total Laboul Charges 1,352.00 1,250.00

Total Spray Painting Charges 1,836.00 700.00

Total Material Charges B 354.79 3,554.82

Other Charges 1,274.44 428 44

TOTAL 12,817.23 5,933.26

Lump Sum Total 12,800.00 5,950.00

No. of Repair Days 9.00 6.00

SATHYA (LKK)
02/07/2018 04:13:09 PM

Kk

Quotation No
Quotation Date | ;’I[ [

Invaice Amount @ 0.00

A~ \8071-0214

Invoice Date

Prepared Date :

Inveice No

Section C - To he Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

71212018 4:16:00 PM

TAX/06/18/2138

Page:
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Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR LH FRONT PORTION 1,352.00 1,250.00 v
Total Labour 1,352.00 1,250.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quetation from ARC Adjusted by Surveyor, (f applicable
TO RESPRAY FRONMT FENDER LH 3re.co 200.00

TO RESPRAY APRON PANEL LH 180.00 0.00

TO RESPRAY RIM 180.00 100.00 o

TO RESPRAY FRT MEMBER,LH 180.00 100.00

TO REPSRAY FRONT BUMPER 378.00 200.00 .-

TO RESPRAY FRONT BUMPER LOWER GRILLE 180.00 0.00

TCO RESPRAY FRONT SUPFPORT PANEL 180.00 100.00 ..

TO RESPRAY RADIATOR SUPPORT LOWER 180.00 0.00

Total Spray Painting & Panel Beating 1,836.00 700.00 .-

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TOWING CHARGE 56.00 40.00 .~
NG RROVIBEABOUR & MATERIAEFER 148,44 148.44 -

ADVERTISEMENT STICKERNET) Lk

TO TOP UP AJC GAS 120.00 0.00

TO DO WHEEL ALIGNMENT / TYRE BALANCING  (120.00 60.00 -
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 40.00 7
TO REMOVE AND REFIT TYRE RIM [SPRAYING 120.00 60.00 o
PURPOSE)

TO REMOVE AND REFIT TYRE 120.00 60.00 .-
TO REPLACE SUNDRY PARTS 100.00 20.00
TO WASH AND VACUUM 60.00 0.00

TO ALIGN CHASSIS 350.00 0.00
Total Other Costs 1,274.44 428.44

TAX/06/18/2138

Page: 3




Part 4 - Spare Parts / Material Usage

Part Portion | Stock No Part Name Qty | ListPrice |Discount | Final Price ARG Surveyor | Photos
MNumber (%) (%) ($) Recommen| Approved | Attached
d
§3802- B505558  |FENDER FRT/LH 1|723.40 25.00 54255 Replace  |Replace No _~IDT
47050 it :
75374- NAME PLATE 1151.80 2500 |3Bo2 Replace |Replace No ~ |WEc
47051 (HYBRID)
53876- B505554 |[FENDER LINER 11171.70 25.00 128.77 Replace  |Replacs No _~ |peferm
47030 FRT/LH -
53852- FENDER LINER PAD, 1(49.30 25.00 36.98 Replace  |Replace S Ne NS
47020 FRWHEEL. LH -
E3702- FEMDER APRON SUB 1]637.80 2500 |478.35 Replace  |Check No _ N
47050 FRT/ILH A
42611-- 6505658 WHEEL DISC. FRONT 111,484.20 25.00 1. 11315 Replace Replace Mo
47140 = | AT
(Fri)
B503707 |TYRE 1]126.74 0.00 126.74 Replace  |Replace No 3 AT
4BE20- SHOCK ABSOREER 11394.20 2500 |29565 Replace  |Check Mo .,
80204 FRT/LH N
48619- SHOCK AESOREBER 1{34.00 25.00 2550 Replace Check Ma
28010 BEARING, FRT LH/RH b8
48620- STABILIZER BAR LINK 1]185.00 25.00 146.25 Replace  |Check Mo
47020 FRT/RHILH >,
43202- STEERING KNUCKLE 1|580.80 25.00 43580 Replace  |Check No <
47030 LH FRT A L‘
45047- TIE ROD END LH 1015930 [25.00 [11948  [Replace |Check No ( NN
49165
4B080- LOWER ARM FRT/LH 1|625.80 2500  |459.43 Replace  |Check No X
47050 ‘
43420- DRIVE SHAFT LH 111,543 80 25.00 1,157.85 Replace Check Mo %
47030 |
4355()- WHEEL HUB FRT 11548.70 2500 |412.28 Replace  |Check No ||
47011 |
52266 SIDE CHASSIC 1|103.80 25,00 77.85 Replacs Chack Moy 4
12010 BRACE FRTILH
51444~ 6505472  |UNDER COVER 1{48.10 25.00 34.57 Replace  |Replaca No | I..Jg_“m
12080 SIDE/LH sty
67028120 MEMBER SUB-ASSY, 1|810.70 2500 |s08.02 Replace |Check No % |y
20 FR LH i
52119- BE05517  |BUMPER FRT 1|482.00 25.00 [381.50 Replace [Replace [Ne - o
47830 3
B0457- BUMPER CLIPS 1012.10 : 25.00 1575 Replace  |Replace No | NEL
07211 L -
52116- 6505516  |BUMPER SUPRORT 0|76.40 25.00 |0.00 Replace  [Notgiven [Mo v
47040 FiLH
53102- 6505541 BEUMPER GRILLE a1311.10 25.00 0.00 Replace Mot given  |No X
47020 SUB-ASSY, LOWER L% T‘”‘J
B2113 WIRE, ENGINE 1(242.00 10.00 |217.80 Replace [Check No o
47180 ROOM, NO.3 :
81220- B505438  |FOG LAMP LH 0]z80.10 10,00 |0.00 Replace [Notgiven [No ¢
12230
[81521- LENS & BODY, FR 1|511.80 10.00 |480.82 Replace |Check Mo
47050 TURN LH Al
76851 6505616  |BUMPER LIP FRT 1|139.60 2500 [104.70 Replace  [Replace  [No 'y [
47020 i 1 ATy
52618- E505540 BUMPER FRT 127,70 25.00 95,78 Replacs Replace £, |No f,-"' (i
47050 ABSORBER LOWER - L
51410- UNDER COVER 1|448.30 25.00 338.23 Replace [Replace < [No ./ | o
12105 CENTER i '
B1170- 6505436 |HEAD LAMP LH 164520 10.00  |850.68 Replace  |Replace Ne /" |SeR
(47500
33 7.xY
Page: 4



" Part Portion | Stock No Part Name Qty | ListPrice |Discount | Final Price | ARC Surveyor | Photos
Number (5) (%) (%) Recommen| Approved | Aftached
d
153201- SUPPORT SUB-ASSY 1]1.460.40 25.00 1,0095.30 Raplace Check No .,
l47902 A
B8460- AJC CONDENSER 01.181.80 25.00 0.00 Replace Mot given  [No X
147150
{16400- 6505302 RADIATOR ASSY Q]1,496.90 25.00 0.00 Replace Notgiven (Mo .
37230 X
16572- RADIATOR HOSE 04240 25.00 0.00 Replace Not given  |No ¢
37120 LOWER / [
GE010- RADIATOR ASSY, 01679.60 25.00 0.00 Replace Mot given  [Mao o
47031 UPPER !
COMMO COOLANT 0f12.32 0.00 0.00 Replace Mot given MNa - \ atnd
M Fou \l? I'-u [\J
16711- FaN SHROUD 0|244.50 25.00 0.00 Replacs Mot given  |No "
37040 !
18712- FAN SHROUD TOP 0159.60 25.00 0.00 Replace Mat given No |
37030 x |
16361~ FAMN BLADE 0}158.60 25.00 0.00 Replace Mot given Ne N |
37010 / ,
16361- FAN BLADE NO 2 0{204.20 2500 |0.00 Replace [Motgiven [No '
28360 X ||
18363- FAN MOTOR NO 1 0|538.20 25.00 0.oo Replace MNotgiven |No % |
37010 )
18363- FAN MOTOR NO 2 01538.30 25.00 0.00 Replacs Mot given Mo \*i
aT020 I
57104« B505507 RADIATOR LOWER 1|E875.30 25.00 B57.23 Feplace Replace ND/ P‘T
47020 SUPPORT 4
TOTAL MATERIALS X553 2 10,443.52|4,443.53
TOTAL MATERIALS(Discounted) 8,354.79|3,654.82
Added Spare Parts | Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Mumber (5) (%) () Check Check
; TOTAL SUPPLEMENTARY MATERIALS
o ,r’ -, it
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SMRT Automotive Service Pte Ltd

22 cmnT
g""‘ LY 60 Wocdlands Industrial Park E4, Singapare 757705

i FAX Mumber 63635502
Estimator Telephone Number : 68662623

Accident Reporting Number : 68662672

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No ;. SHB1305J

Ref. No : TAX/06/18/2138

Reqg Date o 19/03/2014

Vehicle Type o TAX - I -~

Make . TOYOTA PRIUS

Model . PRIUS

Name of Driver . HIRAMAT KHAN S/O MOKLIS ® 5
KHAN g ' Fa

Type of Accident : HEAD TO SIDE S bd

Date / Time of Accident . 27/06/2018 01:45:00 PM

Accident Reported Date / Time :  28/068/2018 12:00:00 AM

Surveyor is Required? v Yes

Survey by

Vehicle is Towed Back? . Yes

Towed Back Date/Time o 2B/06/2018

Replacement Vehicle issued? : No
Accident Repair Job Card No : 000024096785

Special Instruction to ARC,if any
TOWED 540/ SGH7222E - AXA
Prepared Date . 28/06/2018 02:10:27 PM

HI:L"H“‘T”' = -«11 r_‘l & t]g
o I T o a3
.l';"-"-M a & ax lC-ﬂ:: Lk awte . CCan

LKK Auto Consultants hence nolify
. 7 = tha Repairer of the following:
. n ".\1,,' ml r [ & Tjy resurvay befora/afier spray painting
== J,_ LA [ Sediy 2 » To diaplay damaged part(s) during esurvey
. « Parts prices ane subsect io confirmation
1 Al Aot wrd parly survey is on & "Withoul Prejudica” bisis
Vg s ok ﬂvl*ﬂ{'»'*+“ * TNV QY MOy 00 &% '
—_— 6_-\'“ F 5 et | * Mo Blegal modification(s) 5 allowed
« Supplemantary ilem(s) mus! be resurveyed pnd
8 sublect 1o final approval from Insurance Company

S llf_-_ A
_ Dhoto affer pased: o

Signature:

Dot

\X/06/18/2138 Page: 1




Section B - |0 be Completed by Service Advisor, Accident Repair Centre

Chassis No JTDKN3BUB05738619

Work Shop
Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges

Other Charges

TOTAL

Lum Sum Total

No. of Repair Days

Frepared / Adjusted By

Arc | Surveyor Sing Off Date

Frepared / Adjusted Date
Remarks

Mileage

Repair Completed Date / Time :

Quotation from ARC
1,352:00

1,836.00

11,808.35

1,274 .44

16,371.79

16,350.00

9.00

28/06/2018 10:39:38 AM

Prepared Date : 29/06/2018 08:40:38 AM

Adjusted by Surveyor, if applicable
0.00

0.00

11,909.35

0.00

0.00

0.00

/Q,ao/ﬂr 5| L| ]

01/01/1900 12:00:00 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Cluotation No
Quotation Date

Invoice Amount

Invoice No
Invoice Date

Prepared Date -

TAX/06/18/2138

Page: 2




Seclion D - Details of Repair Estimates
Part 1 - Labour Works

Job.Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR LH FRONT PORTION 1,352.00 o100 RO0
Total Labour 1,352.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO RESPRAY FRONT FENDER LH 378.00 080 20C

TO RESPRAY APRON PANEL LH 180.00 0.00 7

TO RESPRAY RIM 180.00 000 0L

TO RESPRAY FRT MEMBER,LH 180.00 0.00 7

TO REPSRAY FRONT BUMPER 378.00 10665 e

TO RESPRAY FRONT BUMPER LOWER GRILLE [180.00 0.00 =

TO RESPRAY FRONT SUPPORT PANEL 180.00 000 x

TO RESPRAY RADIATOR SUPPORT LOWER 180.00 0.00 x

Total Spray Painting & Panel Beating 1,836.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyaor, if applicable
TOWING CHARGE 56.00 fo-00" Ly
TO PROVIDE LABOUR & MATERIAL FOR 148.44 0.00_~
ADVERTISEMENT STICKER(NET)

TO TOP UP AIC GAS 120.00 0.00 ¥
TO DO WHEEL ALIGNMENT / TYRE BALANCING |120.00 000 6o
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 0807 Lo
;SR?PE{;TS%?E AND REFIT TYRE RIM (SPRAYING  [120.00 0087 (¢
TO REMOVE AND REFIT TYRE 120.00 000 G
TO REPLACE SUNDRY PARTS 100.00 066~ 0 ¢
TO WASH AND VACUUM 60.00 0.00 »
TO ALIGN CHASSIS 350.00 0.00 ¥
Total Other Costs 1,274.44 0.00

TAX/0G6/18/2138

Page: 3




Part 4 - Spare Parts | Material Usage

, Par Portion Stock No Part Mame City | List Price | Discount | Final Price ARC Surveyor Photos
Mumber () (%) (5) Recommen| Approved | Attached
d

53802- 6505558  FENDER FRT/LH -ﬁ‘"T’ 1 723.40 2500 54255 Replace  Replace No
47050
75374- NAME PLATE . /N 1 51.90 2500 3892 Replace  Replace  No
47051 (HYBRID)
53876- 6505554 FENDER L!NEPE;W Lo 1171.70 25.00 128.77 Replace Replace Mo
47030 FRT/LH e
53852- FENDER LINER PAD, 1_ 1 49.30 2500  38.97 Replace  Replace Mo
47020 FR WHEEL. LH
53702- FENDER APRON SUB 7 1 637.80 2500 478,35 Replace  Replace Mo |
47050 FRT/LH
42611-- 6505658 WHEEL DISC. FRGB}/ 1 1.484.20 25.00 1,113.15 Replace Replace No
47140 onT
(Frt)

6503707 TYRE _~cuuT 1 126.74 0.00 126.74 Replace  Replace No
48520- SHOCK ABSORBER 9 1 304.20 2500 295865 Replace  Replace No
80294 FRT/LH "
48619- SHOCK ABSORBER 7 1 34.00 2500 2550 Replace  Replace No
28010 BEARING, FRT 2

LH/RH
48820- STABILIZER BAR 7 1 195.00 25.00 146.25 Replace Replace No
47020 LINK FRT/RH/LH
43202- STEERING KNUCKLE 7 1 580.80 25.00 43560 Replace  Replace Mo
47030 LHFRT
45047- TIE ROD END LH 7 1 150.30 2500 11947 Replace  Replace  No
49165 ’
48069- LOWER ARM FRT/LH 7 1 625.90 25.00 460.42 Replace  Replace No
47050 '
43420- DRIVE SHAFT LH ) 1154380 2500 115785 Replace Replace Mo
47030 '
43550- WHEEL HUB FRT / 1 549.70 2500 41227 Replace  Replace  MNo
47011 '
52256- SIDE CHASSIC 7 1 103.80 2500 7785 Replace  Replace No
12010 BRACE FRT/LH
51444- 6505472 UNDER EDVEF‘,//F"F@ 14610 25.00 34.657 Replace Replace Mo
12050 SIDE/LH o
57028120 MEMBER SUB-ASSY, 7 1 810.70 2500  608.02 Replace  Replace No
20 FR LH '
52119- 6505517  BUMPER FRT_/caxt 1 482.00 25.00  361.50 Replace  Replace  No
47930
90467- BUMPER CLIPS_“nZ¢ 10 2.10 2500  15.75 Replace  Replace  No
07211
52116- 6505516  BUMPER SUPPORT 1 76.40 2500 57.30 Replace  Replace No
47040 FILH
53102- 6505541  BUMPER GRILLE %« 1 311.10 25.00  233.32 Replace  Replace Mo
47020 SUB-ASSY, LOWER
82113- WIRE, ENGINE 1 242.00 10.00 217.80 Replace  Replace No
47180 ROOM, NO.3 i
B81220- 6505438 FOG LAMP LH ¥ 1 28010 10.00 252.08 Replace Replace No
12230
81521- LENS & BODY, FR 1 1 511.80 10.00 48062 Replace  Replace No
47050 TURN LH ;
76851- 6505616  BUMPER LIP FRT, /7y lorm1 139.60 25.00 104.70 Replace  Replace No
47020
52618- 6505540 BUMPER FRT 7 1 127.70 2500 95.77 Replace  Replace Mo
47050 ABSORBER LOWER
51410- UNDER COVER 1|448.30 25.00 [336.22 Replace |Replace No
12105 CENTER
Page: 4



Fart Hortion  Stock No Fart Name Uty  ListPrice  Wiscount  Final Frice AR Surveyar  Photos
Mumber (%) (%) (5) Recommen Approved Attached
d

81170 6505438 HEAD LAMP LH v/;m_ K 194520 10.00 850.68 Replace Replace Mo
47500 ~

53201- SUPPORT SUB-ASSY {1 1,4B0.40 25.00 1.085.30 Replace Replace MNa
47902

BB460- AIC CONDENSER ¥ 1 1.181.90 25.00 BBE. 42 Replace Replace ]
47150

16400- 6505302 RADIATOR ASSY + 1148690 2500 1,122 67 Replace  Replace No
37230

16572- RADIATOR HOSE 1 42.40 25.00 31.80 Replace  Replace No
arizo LOWER

G9010- RADIATOR ASSY,. < 1 679.80 25.00 509,70 Replace Replace MNo
47031 UPPER

COMMO COOLANT « 112,32 0.00 12.32 Replaca Replace No
M

16711- FAMN SHROUD = 1 244.50 25.00 183.37 Replace Replace MNo
37040

16712- FAN SHROUD TOP = 1 89.60 25.00 74.70 Replace Replace Mo
37030

16361- FAN BLADE % 1 158,80 25.00 118.95 Replace  Replace No
aroo

16361- FAN BLADENO 2 < 1 204.20 25.00 153.15 Replace  Replace Mo
28360

16363- FAN MOTOR NO 1% 153830 2500  403.72 Replace Replace  No
37010

16363- FAN MOTOR NO 2 % 1 538.30 25.00 403.72 Replace  Replace Mo
37020

57104- 6505507  RADIATOR LOWER % 1 876.30 25.00 657.22 Replace  Replace Mo
47020 SUPPORT

TOTAL MATERIALS 14,886.78 14,886.69
TOTAL MATERIALS(Discounted) 11,909.35/11,909.35
Added Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check | Surveyor LT

Mumber ($) (%) (3) Check Check

TOTAL SUPPLEMENTARY MATERIALS

TAX/D6/18/2138

Page:
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TI2208 Claim Portal

<« Service Request Details
Claim
SEMODMGI

Eeference
Mone &

Loss Date m&

June 27, 2018

Request Date
June 29, 2018

Due Date
July 6, 2018

Vendor Mame
LKK AUTO COMSULTANTS PTELTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Mext Step
Agree to perform service

Decline Waorl Accept Waork

Wehicle Infarmation

Incident Vehicle Registration #
SHBE1305l)

Make
TPVD TOYOTA

hitps:ifvp. smariclaims.axa.com.sgiclaim-portalhtmlfindex-vendor-service-requests htmi#/service-raquests/?serviceReguestNumber=54 54 2 172



71212018 Claim Portal

Maodel
PRIUS TAXI-1.8 (A)

Service Address

Primary Contact/Insured

WU JUNJIE
BLK 463B SEMBAWANG DRIVE, #18-387, 752463, Singapore

INSURANCE@DICKSON-AUTO.COM

Claim Handler

CHAN Kian Chuan
6568804269
kianchuan.chan@axa.com.sg

Additional Instructions

Messages Invoices Histary Documents Assessment Metrics Motes
M55

TYPE (2]

SENT 7/2/18 10:08 AM

FROM CHAN Kian Chuan

SUBJECT LIAB NOT CLEAR

BODY TO REQ FOR REPAIR ESTI, TP VIDEO FOOTAGE

L o)

httips:/ivp.smariclaims,axa. com.sg/claim-porta htmifindex-vendor-service-requests html#/service-requests/?serviceRequestNumber=54542

212



Shanti B Tha'zal Nazaai (Auto Svcs/Ext Biz Svcs/Claims & [A/Taxis/Claims) — =
From; Shanti B Thaiyal Nayagi (Auto Svcs/Ext Biz Svcs/Claims & 1A/Taxis/Claims)

Sent: 29/06/2018 10:18

To: 'motor.survey@axa.com.sg’; 'cst@axa.com.sg’

Cc Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR & SC/ARC); Kok Tuck Foo (Auto Sves/Ext

Biz Sves/AR & SC/ARC); Koo Yew Chung (Auto Sves/Ext Biz Svs/AR & 5C); Phua Zhi
Yang (Auto Svcs/Ext Biz Sves/AR & SC/ARC/AR); Grace Ng Siu Ching (Auto Sves/Ext
Biz Sves/AR & SC/ARC/AR); Lim Wei Siong (Auto Svcs/Ext Biz Sves/Claims &
1A/Taxis/Claims): Chin Kim Ming (Auto Svcs/Ext Biz Svcs/AR & SC/ARC/AR)
Subject: RE: SHB1305J)- Survey [AXA)
Attachments: 2138 - 1305.pdf

Dear Sir /Mdm

Kindly arrange to survey the vehicle 5HB1305) within 48 hours according to GIA guide line, involving your insured
SGH7222E

‘\mhicle in Woodlands SMRT Depot

Regards

Shanti

SMRT Automotive Services PTE LTD
Accident Reporting Center (Claims Dept)

6866 2671/2 | bthalyaln@smrt.com.sg

SIMRT

AUTOMOTIVE




72018 Claim Portal

LKK AUTO COMNSULTANTS PTELTD (TP} - Menu

& Re:RE: Re:S8MOOMGI- Seek Mandate approval

Type
© Question

Message
PLS PROCEED AS PROPOSED

htlps.-.fﬁ.-p.smam.laima.am,uom.sg!daIm-po:tala'h!mMndax-uandor-mlca-mquam.hhni#‘fsaruica—raquastsfvlaw-massaga!?saMmanuasﬁnlumba,.. 1



S s ]

i Ay i

Vivian Lau (LKKAuto)

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/ Taxis/Claims)
<|eeGek@smrt.com.sg>

Sent: Friday, 10 August, 2018 4:02 PM

To: CS A Team; Admin A

Subject: LOD Re: Accident on 27/6/2018 involving SHB 1305J & SGH 7222E (AXA's insured)
Our Ref: TAX/06,/18/2138/Ig)

Attachments: 06 18 2138.pdf

Dear All,

We quantify our own losses as follows:-

Cost of Repair 55,950.00
Loss of Rental 51,738.75 | 13 daysx 5133.75 )
LTA Search Fee 57.00
Total $7,695.75

we enclose the following documents:
1} Repair invoice
2) Proof of rental rate
3) Police/GIA reports
4} Letter of Authorisation
5) Accident vehicle laid-up report
6] LTA search

We have notified AXA of PRS on 29/6/2018 at 10.18am and our taxi was surveyed on 2/7/2018 at 4.13pm. We attach our
email for your perusal.

Our hirer is claiming his injury and loss of income through his own lawyer.

Please let us have your offer soon. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

&5 SMRT

AUTOMOTIVE




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933

TEL: 6256 3581 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD

8 SHENTON WAY #24-01
AXATOWERSINGAPORE 068811

ATTN: KIAN CHUAN

Ref : CC4/ASM18012067/Vwb3s2

Date :

Code : ASM

19-07-2019

[N

L 7

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SGH 7222E Veh. Inspected SHB 1305J
Policy No. GAZ230199 Coverage ($) 0.00
Claim No. SBMDOMGI Excess (§) 0.00
Assign From KIAN CHUAN Assign Date 03/07/2018
2, Vehicle Particulars & Condition
Make & Model TOYOTAPRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2014
Chassis No. JTDKN36UB0STIBE19 Colour MAROON
Odometer 422351 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65 R15 FALKEN & mm
L/H Front Tyre |185/65 R15 FALKEN & mm
R/H Rear Tyre |195/685R15 FALKEN 6 mm
L/H Rear Tyre |195/65R15 FALKEN & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  27/06/2018 Inspection Date 02/07/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT FPREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

& Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. Mo, 19-G607108-R Page Mo.:1 of 3
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 1305J
Estimate By | Our Adjusted
Qty Description of Parts Condition |\ Chop {gl} 6
REPLACEMENT OF PARTS
1|FENDER FRT/LH (DISC 25%) (CONSISTENT) DENTED 723.40 542 55
1|NAME PLATE (DISC 25%) (CONSISTENT) NECESSARY 51.90 3892
1|FENDER LINER FRT/LH (DISC 25%) (CONSISTENT) DEFORMED 171.70 128.77
1|FENDER LINER PAD, FR WHEEL LH (DISC 25%) MISSING 49.30 36.98
(CONSISTENT)
1|WHEEL DISC, FRONT (DISC 25%) (CONSISTENT) cuTt 148420 1,113.15
1|UNDER COVER SIDE/LH (DISC 25%) (CONSISTENT) DEFORMED 4610 3457
1|BUMPER FRT (DISC 25%) (CONSISTENT) cut 482.00 361,50
10|BUMPER CLIFS @ $2.10 (DISC 25%) (CONSISTENT) MECESSARY 21.00 15.75
1|BUMPER LIP FRT (DISC 25%) (CONSISTENT) DEFORMED 139.60 104,70
1|BUMPER FRT ABSORBER LOWER (DISC 25%) DAMAGED 127.70 85,78
(CONSISTENT)
1|UNDER COVER CENTER (DISC 25%) (CONSISTENT) cuT 448 30 336.23
1|RADIATOR LOWER SUPPORT (DISC 25%) (CONSISTENT) |DENTED 876.30 657.23
1|HEAD LAMP LH (DISC 10%) (CONSISTENT) SCRATCHED 94520 850.68
1|TYRE (SN) (CONSISTENT) cuT 126.74 126.74
1|FENDER APRON SUB FRT/LH (CONSISTENT) NOT NECESSARY 637.80 5
1|SHOCK ABSORBER FRT/LH (CONSISTENT) NOT NECESSARY 394.20 -
1|sHOCK ABSOREBER BEARING, FRT LH/RH (CONSISTENT) |NOT NECESSARY 34.00 -
1|STABILIZER BAR LINK FRT/RH/LH (CONSISTENT) NOT NECESSARY 185.00 -
1|STEERING KNUCKLE LH FRT (CONSISTENT) NOT NECESSARY 580.80 -
1|TIE ROD END LH (CONSISTENT) MOT NECESSARY 159.30 -
1|LOWER ARM FRTI/LH (CONSISTENT) NOT NECESSARY 625.90 -
1|DRIVE SHAFT/LH (CONSISTENT) NOT NECESSARY 1,543 80 -
1|WHEEL HUB FRT {CONSISTENT) NOT NECESSARY 54470 -
1|SIDE CHASSIC BRACE FRT/LH (CONSISTENT) NOT NECESSARY 103.80 -
1|MEMBER SUB-ASSY, FR LH (CONSISTENT) NOT NECESSARY 810.70 -
1|BUMPER SUPPORT F/LH (CONSISTENT) NOT NECESSARY 76.40 -
1|BUMPER GRILLE SUB-ASSY, LOWER (CONSISTENT) NOT NECESSARY 311.10 -
1|WIRE, ENGINE ROOM NO.2 (CONSISTENT) NOT NECESSARY 24200 -
1|FOG LAMP LH (CONSISTENT) NOT NECESSARY 28010 -

Report Ref No. CC4/ASM18012067wb3s2
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LKK Auto Consultants Pte Ltd

;J f ; ; ; 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. Mo, 19-2607188-R Page No.:2 of 3
Estimate By | Our Adjusted
aty Description of Parts Condition | Stmate By "‘;f':{

1|LENS & BODY, FR TURN LH (CONSISTENT) NOT NECESSARY 511.80 -
1|SUPPORT SUB-ASSY (CONSISTENT) NOT NECESSARY 1,460.40 -
1|AJC CONDENSER (CONSISTENT) NOT NECESSARY 1,181.80 -
1|RADIATOR ASSY (CONSISTENT) NOT NECESSARY 1,496.80 -
1|RADIATOR HOSE LOWER (CONSISTENT) NOT NECESSARY 42 40 -
1|RADIATOR ASSY, UPPER (CONSISTENT) NOT NECESSARY 679,60 -
1|COOLANT (CONSISTENT) NOT NECESSARY 12.32 -
1|FAN SHROUD (CONSISTENT) NOT NECESSARY 24450 -
1|FAN SHROUD TOP (CONSISTENT) NOT NECESSARY 93.60 o
1|FAN BLADE (COMNSISTENT) NOT NECESSARY 158.60 -
1|FAN BLADE NO 2 (CONSISTENT) NOT MECESSARY 20420 -
1|{FAN MOTOR NO 1 (CONSISTENT) NOT NECESSARY 538.30 -
1|FAN MOTOR NO 2 (CONSISTENT) NOT NECESSARY 538.30 =
1|ADVERTISEMENT STICKER (SN) (CONSISTENT) NECESSARY 148 44 148 .44
19,555.30 4,591.99

LABOUR
PANEL BEATING & BODYWORK. 1,352.00 1,250.00
SPRAY PAINT. 1,836.00 T00.00
TOWING CHARGE. 56.00 40.00
TO TOP UP A/C GAS. NOT MECESSARY 120.00 -
TO DO WHEEL ALIGNMENT / TYRE BALANCING. 120.00 £0.00
TO CHECK WIRING AND SYSTEM FUNCTION. 80.00 40.00
TO REMOVE AND REFIT TYRE RIM (SPRAYING 120.00 60.00

PURPOSE)
TO REMOVE AND REFIT TYRE. 120.00 60.00
TO REPLACE SUNDRY PARTS. 100.00 20.00
TO WASH AND VACULUM, NOT NECESSARY 60.00 =
TO ALIGN CHASSIS. NOT NECESSARY 350.00 -
4,314.00 2,230.00
GRAND TOTAL 23,869.30 6,821.99
RECOMMENDED COST OF LUMP SUM REPAIRS 5,950.00

(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/ASM18012067//wb3s2
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Report Ref No. CC4/ASM18012067/Vwb3s2

% F

SATHYA SAlI KATHIRRASEN HO LEONG CHUAN

Asst, Automotive Assessor Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report i made solaly for the use and benefit of the Client named on the front page of this Report.




