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LKK Auto Consultants Pte Ltd
. h__‘_ _;:_r: 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533
- TEL: 6256 3561 FAX: 62565 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Intemnationale Des Experts En Automobile

QBE INSURANCE (SINGAPORE) PTELTD Ref : CC4/QBE18012045/Upb3
ittt oue:ssarans—— || [N
Code: QBE
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. XD g882M Veh. Inspected GBH 4157F
Policy No. Coverage (5) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 03/07/2018
2. Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Z Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  30/06/2018 Inspection Date 03/07/2018
Survey held at FASTECH AUTO PTE LTD
1 KAKI BUKIT AVEMUE &
#01-46/48/50 AUTOBAY
SINGAPORE 417883
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCCRDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




b 3 vy ryry Aife

8§ Rse RS .

- et < Cansultants

A8, EL S 2N Py Lid Company Registration Mo 1996071988

21 UBLAVE [, #02-25 PAYA UBLINDUSTRIAL PARK. SING APORE 408933 TEL : (063) 62563501 FAN ; (D63 62564315
Yourrel:  To Be Advised Date: 13.08.2018
Our ref: CC4/QBE15012045/Uph3

The Motor Claims Department
M/s QBE INSURANCE (INTERNATIONAL) LTD

Dear Sir/Madam,
PRELIMINARY ADVICE OF VEHICLE NO, GBH4157F

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 03.07.2018
at the premises of M/s _Fastech Auto Pte Lid and have the following to report:-

Workshop Estimate Amount 1 5% 13,217.50
Revised Estimate Amount - 5% 6,102.85
"Check” ltems Amount : 5% =
Market Value : 5% E
LTA Reimbursement Value 5% -
Nett Value 5% -

Description of Damage: -
The vehicle sustained damages al the
Rear Partion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 4 days

Yours faithfully,

MARCUS CHUA
Licensed Appraiser



FASTECH AUTO PTE LTD

1 K.aki Bl.lkit A‘J’E ﬁ Acknowledged by Repairer

#01-46/48/50 Autobay

subject to final appdtvar Mam i [

SINGAPORE 417883 S

VEHICLE NO:GBH 4157P

QrTy

1PCS
1PCS
1PCS
1PCS
1PCS
1PCS

1PCS
18ET
1PCS
2PC3
2PCS
1PCS
1PCS
1PCS
2PCS
1 SET
1PCS
1PCS
1PCS

1 SET
1 PCS
1PCS
1PCS

PARTICULAR
TAILGATE 2/¥--)0

TAILGATE REAR LOGO
TAILGATE TOYOTA STICKER
TAILGATE 'HIACE STICKER
TAILGATE INNER LOCK
TAILGATE LOCK STICKER

TAILGATE INNER TRIM BOARD

TAILGATE INNER TRIM BOARD CLIPS

TAILGATE WEATHERSTRIP  2§2./0
TAILLAMPS @$450.00 38§ -fo y 2= T7L-10
TAILLAMP LOWER GARNISH @$115.00

TAILGATE OUTER HANDLE

TAILGATE LOCK ACTUATOR

REAR BUMPER bYC. [o

REAR BUMPER LOWER BRACKETS @$25.00

REAR BUMPER CLIPS

REAR END PANEL OUTER

REAR END PANEL INNER i/

REAR WINDSCREEN
<4060
SNETT

REAR BUMPER REVERSE SENSOR

REAR WINDSCREEN SEALANT

REAR WINDSCREEN INNER SEAL

REAR 70KM/H' STICKER

LABOUR CHARGES:

TO CHECK WIRING {oefs2

TO DISMENTLE & REPLACING RPB€ SENSOR

TO DISMENTLE & REFIX REAR WINDSCREEN

TO DISMENTLE & REFIX TAILGATE COMPONENTS
TO SPRAY RUST PROOFING

LABOUR FOR PANEL BEATING & REPLACING PARTS
TO PUTTY & SPRAY PAINTING

/M"/Mm/t/
AP
ol 8 81028

3/t
4

AMOUNT
%edy0  spame10 7
MA $68.107
da $56.50
$52.50 ,—-‘

M $395. 40'

A $66.50X
ne1.d $485.10 —
A 85000 <
Tt $42910 —
(e se00.00
AN s230.00 X
g-‘-—v $366.20 —
h.m $325.50
™A $788.10 _—
/A 785000 X
AL~ $5000
/L  $699.10
YL $1,029.30 X
A $1,650.00 X
$10,157.50

M $280.00 1g 0
UA $50.00 _}pu
Al g5000 SO
ALL  $2000 (O

$50.00 Y
$80.00 SV
$150.00 [ 22
$120.00 0

$100.00 l{.o
$880.00 (Do

$1,280.00 6&.‘0

TOTAL $13.217.50



Catherine Chong (LKK Auto)

From: Jenny Toh <jenny.toh@qbe.com>
Sent: Tuesday, 3 July, 2018 2:29 PM
To: ‘assignments’

Cc: Jenny Toh

Subject: Request for prs GBH4157P

Our ref: VC011628

Dear all

Kindly arrange for third party survey :
Insured: XD&882M

Tp vehicle: GBH4157P

Date of accident : 30/06/2018
Contact: as below

Kindly acknowledge receipt.

regards

Jenny Toh

Senior Assistant, Claims

QBE Emerging Markets — Singapare
QRE Insurance (Singapare) Pte Ltd

Phone: +65 5477 1225
Email; jgnny.toh@igne cam
Wisit us on the wal at W ghe com.5q

From: Nancy Lam [maiIto:nancv.lam@fastechaum.mm.5g]
sent: Tuesday, 3 July, 2018 10:54 AM

To: Jenny Toh <jenny.toh@gbe.com>

Subject: RE: Reguest for prs GBH4157P

Dear Jenny.

Please arrange LKK Auto Consultants Pte Ltd to survey the car.

Regards,



Nancy Lam

Fastech Auto Pte Lid
Tol: 6746 5405

Fax: 6745 8520

From: Jenny Toh [mailtu;]enn?.tch@qbe.mm]
sent: Tuesday, July 3, 2018 10:20 AM

To: nancy.lam@fastechauto.com.sg

Cc: Jenny Toh <jenny.toh@gqbe.com=

Subject: Request for prs GBH4157P

Our ref : VC011628
Dear Nancy

We refer 1o the above captioned matter.

We intent to conduct a full survey of the damage to your client’s vehicle. We propose 10 use one ol the
motor surveyors named in the attached list:

Appraisal Associates Pte Lid
Automobile Inspection Services

KM Auto Assessors Pte

Ltd

LKK Auto Consultants Pte Ltd

Priority Services

Infiniti Appraisal Service

Quantum Risk Management (S) Pte Ltd

Please let us know within two (2) working days whether you agree 10 the appointment of any of these motor
SUrVeyors.

Jermy Toh
Sanior Assiztant, Clalims
OBE Emerging Markats — Singapore

QBE Insurance (Singapore) Pte Ltd
Phone: +85 B4T7 1225

Email. jnny.tohEgbe.com

Visit us on the web at wanw gbe COMS0



Weareate insurance solutions

From: Joyce Foo

sent: Tuesday, 3 July, 2018 10:12 AM

To: Nancy Lam <nancy.lam @fastechauto.com.sg>; Jenny Toh <jenny.toh@gbe.com>
subject: RE: Request for prs GBH4157P

Our Ref. V011628
Hi Nancy

Ms Jenny will attend to the claim.

Thank You & Best Regards

Joyoe Foo
Senor Asaistant - Clams

CQBE Asia Pacific — Singapore

CQBE Insurance (Singapore) Pta Ltd
Phone: +65 6477 1184

Email jpyee fooflgbe com

visit us on the web at wawiy b, GO 54

We create insurance sohtio

Erom: Mancy Lam {I‘nﬁiﬁ_ﬁinﬂﬂq{.hm[a}fastEChaUEr:ﬂm.sg]
sent: Tuesday, 3 July, 2018 10:08 AM

To: Joyce Foo <joyce.foo@gbe.com>
subject: Request for prs GBH4157P

Hi Sir
My client claiming your insured XD 8882M.
please kindly arrange PRS for GBH 4157P.

Date of accident 30.06.2018



In accordance to APPENDIX C Pre-action Protocol for Non-Injury Motor Accident Cases of PRACTICE DIRECTIONS
AMENDMENT NO. 1 OF 2016 paragraph 2.3, you are require to provide a list of at least 10 motor surveyors within

7" days of the notice.

Regards.

MNancy Lam

Fastech Auto Pte Ltd
Tel: 6746 5405

Fax: 6745 8520

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you
are not the intended recipient, any use or dissemination of the information and any disclosure or copying of
this email is unauthorised and strictly prohibited. If you have received this email in error, please promptly
inform us by reply email or telephone. You should also delete this email and destroy any hard copies
produced.

[IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you
are not the intended recipient, any use or dissemination of the information and any disclosure or copying of
this email is unauthorised and strictly prohibited. If you have received this email in error, please promptly
inform us by reply email or telephone. You should also delete this email and destroy any hard copies
produced.



Shu Pei (LKKAuto)

=== #
From: Jenny Toh <jenny.toh@qgbe.com>
Sent: Thursday, 22 November 2018 7:03 PM
To: Shu Pei (LKKAuto)
Subject: FW: Request for prs GBH4157P **LKK REF:CC4/QBE18012045/Upb3
Attachments: XDBBa2M pdf

Qur ref: VCN11628
Hi Shu Pei

Please find attached as per requested.

Wecreate insurance solutions for
_‘._'.f_.i!' iy X e ;

From: Shu Pei (LKKAuto) <shupei@lkkauto.com:

Sent: Tuesday, 20 November 2018 7:18 PM

To: Jenny Toh <jenny.toh@qgbe.com>

Subject: RE: Request for prs GBH4157P **LKK REF:CC4/QBE18012045/Upb3
WITHOUT PREJUDICE

Dear Sir/Madam,

We refer to the above matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.

Thank you

Bes: Regards,

Shu Pei| Admin



LKK Auto Consultants Pte Ltd
Phore: 6366-0055 | emall: shupei@lkkauts com | fax: 6741-4108
Bllc 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | S[408333)

From: Shu Pei [LKKAuto)

sent: Monday, 13 August 2018 5:48 PM

To: 'lenny Toh' <jenny.toh@gbe com>

Ce: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: RE: Request for prs GBH4157P **LKK REF:CC4/QBE18012045/Upb3

WITHOUT PREJUDICE
[Year Sir/Madam,
We refer to the above matter.,

Enclosed for your perusal is:
. Estimated cost of repair
- Preliminary advice

Kindly let us have a copy of your insured’s GIA report for our necessary action.

Thank you.

Best Regards,
Shu Pei| Admin

LKK Auto Consultants Pte Ltd
Phone: 6366-0055 | emall: shupei@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #032-25 | S[408233)

From: Shu Pei (LKKAuto)

Sent: Wednesday, 4 July 2018 6:22 PM

To: Jenny Toh' <jenny.toh@agbe.com>

Cc: Admin A <admin-a@|kkauto.com>; Hsiao Tong {LKKAuto) <chewhti@lkkauto.com>
Subject: RE: Request for prs GBH4157P **LKK REF:CC4/QBE18012045/Upb3

WITHOUT PREJUDICE

Dear Sir/Madam,

We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle GBH 4157P at M/s Fastech Auto Pte Ltd.

Enclosed for your perusal is:
- TP's GIA report

Please be informed that estimated cost of repair and preliminary advice is not ready yet.

Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.



Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197,
Thank you.

Best Regards, »

Shu Pei| admin

LKK Auto Consultants Pte Ltd

Phone; 6366-0055 | email; shupei@ikkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Fark, Ubi Avenue L, #02:25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Tuesday, 3 luly 2018 3:04 PM

To: Jenny Toh' <jenny toh@gbe com®; assignments <assighments@lkkauto.com>
Cc: Admin A <admin-a@ikkauto.com=

Subject: RE: Request for prs GBH4157F

Dear Jenny,
Thank you for the assignment.

Bost Regards,

Catherine Chong | Admin

LEEK Aute Consultants Ple Ltd

Phone: 6741-8434 | email; assipnmentsilkkauto.com | fax: 6256-4315
Blk 51, Paya Jhi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Jenny Toh [mailtojenny.toh@gbe com]
Sent: Tuesday, 3 July, 2018 2:29 PM

To; "assignments’ <assignments@lkkauto com>
Cc: Jenny Toh <jenny.toh@gbe.com>

Subject: Request for prs GBH4157P

Qur ref; VCO11628

Dear all

Kindly arrange for third party survey :-
Insured: XDBE8ZM

TP vehicle: GBH4157P

Date of accident : 30/06/2018
Contact: as below

Kindly acknowledge receipt.

regards



We create insurance sohtions for

From: Nancy Lam [mailto:nancy lam@fastechauto.com.sg)
Sent: Tuesday, 3 July, 2018 10:54 AM
To: lenny Toh <jenny.tohi@ghe com>

Subject: RE: Request for prs GBH4157P

Dear Jenny,

Please arrange LKK Auto Consultants Pte Ltd to survey the car.

Regards,

Nancy Lam

Fastech Auto Pte Lid
Tel: 6746 5405

Fax: 6745 8520

From: lenny Toh [mailto:jenny toh@agbe.com]
Sent: Tuesday, July 3, 2018 10:20 AM
sg

To: nancy lami@fastechauto, cor

Subject: Request for prs GBH4157P

Qur ref ; VCO11628
Diear Nancy
We refer to the above captioned matter.

We intent to conduct a full survey of the damage to your client’s vehicle. We propose to use one of the motor
surveyors named in the attached hist:



Appraisal '\xsm:ialt'.z-: Pte Ltd

Automaobile Inspection Services
KM Auto Assessors Pte

Lid

LKK Auto Consultants Pte Lid
Priority Services

infiniti Appraisal Service
Quantum Risk Management (S) Pte Ltd

Please lel us know within two (2) working days whether you agree to the appointment of any of these motor

SUTVeVOTS.

Wecreate insurance so

From: Joyce Foo

Sent: Tuesday, 3 July, 2018 10:12 AM

To: Nancy Lam <nancy.lam@fastechauto.com.sg>; Jenny Toh <jenny.toh@gbe.com>
Subject: RE: Request for prs GEH4157F

Our Ref. VC011628
Hi Mancy

Ms lenny will attend to the claim.



Wecreate instirance sohitions for
] II-,. = _’_

/. Engiiicering &
- Construction

From: Nancy Lam [mailto:nancy lam@fastechauto.com.sg)
Sent: Tuesday, 3 July, 2018 10:08 AM
To: loyce Foo <joyce foo@gbe came

Subject: Request for prs GBH4157P

Hi Sir

My client claiming your insured XD 8882/,
Please kindly arrange PRS for GBH 4157P.
Date of accident 30.06.2018

In accordance to APPENDIX € Pre-action Protocol for Non-Injury Motor Accident Cases of PRACTICE DIRECTIONS
AMENDMENT NO. 1 OF 2016 paragraph 2.3, you are require to provide a list of at least 10 motor surveyors within 2
days of the notice.

Recards,

Nancy Lam

Fastech Auto Pre Lid
Ter: 6746 5405

Fax: 6745 8520

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are
not the intended recipient, any use or dissemination of the information and any disclosure or copying of this
email is unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us
by reply email or telephone. You should also delete this email and destroy any hard copies produced.



IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you arc
not the intended recipient, any use or dissemination of the information and any disclosure or copying of this
email is unauthorised and strictly prohibited. If you have received this email in error, please promptly mform us
by reply email or telephone. You should also delete this email and destroy any hard copies produced.

IMBORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply email
or telephone. You should alse delete this email and destroy any hard copies produced.



Hsiao TnnE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 2 February 2019 4:18 PM

To: ‘Jenny Tah'

Ce Admin A

Subject: <Seek Mandate> QBE REF : VC011628 *LKK REF : CC4/QBE18012045/Upb3s2
[ACCIDENT INVOLVING XD8&B2M(QBE) AND GBH4157P(TP) ON 30/06/2018]

Attachments: LKKInspection.pdf; LKKAdjustment1.pdf; LKK Survey Phatos.pdf; LKK Resurvey

Photos.pdf; TP LOD-GBH4157P.pdf
CBE REF : VCO11428
LKK REF : CC4/QBE18012045/Upb3s2
Dear 3irs/Madam,

ACCIDENT INVOLVING XDB8882M(QBE) AND GBH4157P(TP) ON 30/06/2018

We refer to the above matter.
This is a head-to-rear collision. Liability is not in our insured driver's favour.
We seek your approval to offer Third Party repairer "FASTECH AUTO PTE LTD" at $6,732.05(all-in).

The summary is as follows: -

Amount Claimed | Amount Revised
1. Cost of Repair (w/GST) $14,142.73 $ 6.530.05
2. Loss of Rental (2days x $150.00) | $  300.00 $ 200.00 (2days x $100.00)
3. LTA/ GlA Search Fee % 2,00 3 2.00
Total | § 14,444.73 S 6,732.05

**04days recommendation for repair.
Enclosed here with all the relevant documents for your perusal.

For your approval/instruction please.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-9197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shu Pei (LKKAuto)
Sent: Monday, 13 August 2018 5:48 PM
To: 'lenny Toh' <jenny.toh@qgbe.com>



Hsiao Tona (LKKAuto)

From: lenny Toh <jenny.toh@gbe.com:=

Sent: Monday, 11 February 2019 4:52 PM

To: Hsiao Tong (LKKAuta)

Cc: Jenny Toh

Subject: <Seek Mandate> QBE REF : VC011628 *LKK REF : CC4/QBE18012045/Upb3s2
[ACCIDENT INVOLVING XD8882M(QBE) AND GBH4157P(TP) ON 30/06/2018]

Attachments: LKKInspection.pdf; LKKAdjustment1.pdf; LKK Survey Photos.pdf; LKK Resurvey

Photos.pdf; TP LOD-GBH4157P.pdf

Our ref: VCO11628
Dear Hsiao Tong
Happy Lunar New Year.
Kindly proceed.

Thank you.

From: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Sent: Saturday, 2 February 2019 4:18 PM

To: lenny Toh <jenny.toh@gbe.com>

Cc: Admin A <admin-a@lkkauto.com=>

Subject: <Seek Mandate> QBE REF : VC011628 *LKK REF : CC4/QBE18012045/Upb3s2 [ACCIDENT INVOLVING
¥D8882M(QBE) AND GBH4157P(TP) ON 30/06/2018]

(QIBE REF : VCO011628
LKK REF : CC4/QBE18012045/Upb3s2

Dear Sirs/Madam,

ACCIDENT INVOLVING XD8882M(QBE) AND GBH4157P(TP) ON 30/046,/2018

We refer to the above matter.

This is a head-to-rear collision. Liability is not in our insured driver's favour.

We seek your approval to offer Third Party repairer “FASTECH AUTO PTE LTD" at $6,732.05(all-in).

The summary is as follows: -

Amount Claimed | Amount Revised
1. Cost of Repdir {w/GST) $14,142.73 $ 6,530.05
2. Loss of Rental [2days x $150.00) 3 300.00 $ 200.00 (2days x $100.00)
3. LTA/ GIA Search Fee 3 2,00 3 2.00
Total | $ 14,444.73 6,73

*04days recommendation for repair.

Enclosed here with all the relevant documents for your perusal.

For your approval/instruction please.



Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shu Pei [LKKAuto)

Sent: Monday, 13 August 2018 5:48 PM

To: 'Jenny Toh' <jenny.toh@gbe.com>

Cc: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@|kkauto.com>
Subject: RE: Request for prs GBH4157P **LKK REF:CC4/QBE18012045/Upb3

WITHOUT PREJUDICE
Dear Sir/Madam,

We refer to the above matter.

Enclosed for your perusal is:
- Estimated cost of repair
Preliminary advice

Kindly let us have a copy of your insured’s GIA report for our necessary action.
Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Shu Pei (LKKAuto)

Sent: Wednesday, 4 July 2018 6:22 PM

To: 'Jenny Toh' <jenny.toh@gbe.com>

Cc: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: RE: Request for prs GBH4157P **LKK REF:CC4/QBE18012045/Upb3

WITHOUT PREJUDICE

Dear Sir/Madam,

We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle GBH 4157P at M/s Fastech Auto Pte Ltd.

Enclosed for your perusal is:
- TP's GlA report



Please be informed that estimated cost of repair and preliminary advice is not ready yet.

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.
Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@ikkauto.com | fax; 6741-34108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Admin-D (LKKAuto)
Sent: Tuesday, 3 July 2018 3:04 PM
To: 'Jenny Toh' <jenny.toh@gbe.com:>; assignments <assignments@|kkauto.com>

Cc: Admin A <admin-a@Ilkkauto.com>
Subject: RE: Request for prs GBH4157P

Dear Jenny,
Thank you for the assignment.

Best Regards,
Catherine Chong | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jenny Toh [mailto:jenny.toh@gbe.com]
Sent: Tuesday, 3 July, 2018 2:29 PM

To: 'assignments’ <assignments@lkkauto.com>
Cc: Jenny Toh <jenny.toh@gbe.com>

Subject: Request for prs GBH4157P

Our ref: VCO11628
Dear all
Kindly arrange for third party survey :-

Insured: XD8882M

TP vehicle: GBH4157P

Date of accident : 30/06/2018
Contact: as below

Kindly acknowledge receipt.

regards




Jenny Tah
Senior Azsistant, Claims
QOBE Emerging Markels — Singapore

QBE Insurance (Singapore) Ple Lid
Phone: +565 6477 1225

Email: jenny.tohi@gbe com

Visit us on the web at www.gbe.com.sg

Wecreate insuiramce sohntionsfor

mglneeﬂn.g& :
- Comstruction au::ldeut :

From: Nancy Lam [mailto:nancy. lam@fastechauto.com.sg)
Sent: Tuesday, 3 July, 2018 10:54 AM

To: Jenny Toh <jenny.toh@abe.com>

Subject: RE: Request for prs GBH4157P

Dear Jenny,

Please arrange LKK Auto Consultants Pte Ltd to survey the car.

Regards,

Nancy Lam

Fastech Auto Pte Lid
Tel: 6746 5405

Fax: 6745 8520

From: Jenny Toh [mailto:jenny.toh@agbe.com
Sent: Tuesday, July 3, 2018 10:20 AM

To: nancy.lam@fastechauto.com.sg
Cc: Jenny Toh <jenny.toh@qgbe.com>
Subject: Request for prs GBH4157P

Our ref: VCO11628
Dear Nancy
We refer to the above captioned matter.

We intent to conduct a full survey of the damage to your client’s vehicle. We propose to use one of the
motor surveyors named in the attached list:

COMPANY

Appraisal Associates Pte Ltd
Automobile Inspection Services




KM Auto Assessors Pte
Lid

LKK Auto Consultants Pte Ltd

Priority Services

Infiniti Appraisal Service

Quantum Risk Management (5) Pte Ltd

Please let us know within two (2) working days whether vou agree to the appointment of any of these motor
SUrveyors.

Janny Toh
Senior Assistant, Claims
QBE Emerging Markets — Singapore

QBE Insurance (Singapore) Pte Ltd
Phone: +65 BATT 1225

Email: jgnny lohiabe com
Visit us on the web at www gbe com sg

Wecreate insurance solutions ‘E
=

mgmeermg& —_— =
Cﬂistrucﬂun Acddant

From: loyce Foo

Sent: Tuesday, 3 July, 2018 10:12 AM

To: Nancy Lam <nancy.lam@fastechauto.com.sg>; lenny Toh <jenny.toh@gbe.com>
Subject: RE: Request for prs GBH4157P

Our Ref, VC011628
Hi Nancy

Ms Jenny will attend to the claim.

Thank You & Best Regards

Joyce Foo
Senior Assistant - Claims
QBE Asia Pacific — Singapore

QBE Insurance (Singapore) Pte Lid
Phone: +65 6477 1184
Email joyce foof@gbe.com

Visit us on the web al www. Qbe Com. 59



‘F. Vecreateir

‘Construction Accldam “a Motor ™

From: Nancy Lam [mailto:nancy.lam@fastechauto.com.sg]
Sent: Tuesday, 3 July, 2018 10:08 AM

To: Joyce Foo <joyce.foo@gbe.com>
Subject: Request for prs GBH4157P

Hi Sir

My client claiming your insured XD 8882M.
Please kindly arrange PRS for GBH 4157P.
Date of accident 30.06.2018

In accordance to APPENDIX C Pre-action Protocol for Non-Injury Motor Accident Cases of PRACTICE DIRECTIONS

AMENDMENT NO. 1 OF 2016 paragraph 2.3, you are require to provide a list of at least 10 motor surveyors within
2 days of the notice.

Regards,

MNancy Lam

Fastech Auto Pte Lid
Tel: 6746 5405

Fax: 6745 8520

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you
are not the intended recipient, any use or dissemination of the information and any disclosure or copying of
this email is unauthorised and strictly prohibited. If you have received this email in error, please promptly
inform us by reply email or telephone. You should also delete this email and destroy any hard copies
produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you
are not the intended recipient, any use or dissemination of the information and any disclosure or copying of
this email is unauthorised and strictly prohibited. If you have received this email in error, please promptly
inform us by reply email or telephone. You should also delete this email and destroy any hard copies
produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the
intended recipient, any use or dissemination of the information and any disclosure or copying of this email is
&



unauthorised and strictly prohibited. If you have received this email in error, please promptly inform us by reply
email or telephone. You should also delete this email and destroy any hard copies produced.



Hsiao TonE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 23 February 2019 11:42 AM

To: Jason Fastech Auto (jason@fastechauto.com.sg)

Subject: Your Ref: GBH 4157P *Cur Ref: CC4/QBE18012045/Upb3s2 [ACCIDENT INVOLVING

XD BBB2M(QBE) & GBH 4157P ON 30/06/2018]

Your Ref: GBH 4157P Without Prejudice
Our Ref; CC4/QBE18012045/Upb3s2

Dear Sirs/Mdm,

ACCIDENT INVOLVING XD 8882M(QBE) & GBH 4157P ON 30/06/2018
We refer to the above matter.

We propose settlement at a global sum of $6,730.00({all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Hsiao Tung (LKKAuto)

From: Jason Fastech Auto <jason@fastechauto.com.sg=

Sent: Monday, 25 February 2019 1:21 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: Your Ref: GBH 4157P *Our Ref: CC4/QBE18012045/Upb3s2 [ACCIDENT

INVOLVING XD 8882M(QBE) & GBH 4157P ON 30/06/2018]

Without Prejudice
Dear Hsiao Tong,
We are pleased to accept your offer of global sum of 56,730.00(all-in).

Thank you.

Best Regards

Jason Tang

Fastech Auto Pte Ltd

1 Kaki Bukit Ave 6
#01-46/48/50 AutoBay
Singapore 417883

Tel: 67465405

Hp: 88218445
jason@fastechauto.com.sg

Please note that It is a condition of any settlement reached that it shall be without prejudice to any personal injury elaim (if any) of the owner/
claimant.

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Saturday, February 23, 2019 11:42 AM

To: Jason Fastech Auto (jason@fastechauto.com.sg) <jason@fastechauto.com.sg>

Subject: Your Ref: GBH 4157P *Our Ref: CC4/QBE18012045/Upb3s2 [ACCIDENT INVOLVING XD 8882M(QBE) & GBH
4157P ON 30/06/2018]

Your Ref: GBH 4157P without Prejudice
QOur Ref: CC4/QBE18012045/Upb3s2

Dear Sirs/Mdm,

ACCIDENT INVOLVING XD 8882M(QBE) & GBH 4157P ON 30/06/2018
We refer to the above matter.

We propose settlement at a global sum of $6,730.00(all-in).

Elease confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resclving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

1



in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25
TEL:

Paya Ubi Industrial Park, Singapore 408333
6256 3561 FAX: 6256 4315

Feg. No: 199607198R GST Reg. No. 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

QBE INSURANCE (SINGAPCRE) PTE LTD Ref : CC4/QBE18012045/Upb3s2
TomERSRCAORE RS oun: cscszon [N
Code: QBE
1: Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. XD 888&2M Veh. Inspected GBH 4157P
Policy No. B-\0D11448-MVA-RO02 Coverage ($) 0.00
Claim No. VCoi1828 Excess ($) 0.00
Assign From JENNY TOH Assign Date 03/07/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA HIACE (M) c.c 2082
Engine No. HIDDEN Year of Reg. 2018
Chassis No. JTFHTOZPEDD242406 Colour SILVER
Odometer 21686 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3. Conditions of Tyres _
Size Make Balance
R/H Front Tyre |185R15 BRIDGESTONE & mm
L/H Front Tyre |195R15 BRIDGESTONE & mm
R/H Rear Tyre |[195R15 BRIDGESTONE & mm
L/H Rear Tyre |185R15 BRIDGESTONE & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGE SEE DETAILS
5. General Information
Accident Date  30/D6/2018 Inspection Date D3/07/2018
Survey held at FASTECH AUTO PTELTD
1 KAK] BUKIT AVENUE B
#01-46/48/50 AUTOBAY
SINGAPORE 417883
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR; 4 Working Days




' Vdl V4 LKK Auto Consultants Pte Ltd
b‘. : ; ; 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
- TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607T198R GST Reg. Mo, 19-9607108-R Page No.1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBH 4157P
" mnduiea | Estimate By | Our Adjusted
Qty Description of Parts \ Dm_mditiqn | Workshop ($)) ()
REPLACEMENT OF PARTS
1| TAILGATE BADLY DENTED 246610 2,145.10
1|TAILGATE REAR LOGO NECESSARY BE2.10 B8.10
1|TAILGATE TOYOTA STICKER MECESSARY 56.50 56.50
1|TAILGATE 'HIACE STICKER MECESSARY 52.50 52.50
1| TAILGATE INNER LOCK TWISTED / 395.40 395.40
SHORTED
1| TAILGATE LOCK STRIKER NOT NECESSARY 66.50 .
1|TAILGATE INNER TRIM BOARD WARPED 48510 485.10
1|SET TAILGATE INNER TRIM BOARD CLIPS NECESSARY 50.00 50.00
1|TAILGATE WEATHERSTRIP TWISTED 42910 392.10
2|TAILLAMPS @ $450.00 CRACKED S00.00 77220
2| TAILLAMP LOWER GARNISH @ $115.00 MOT NECESSARY 230.00 -
1|TAILGATE OUTER HANDLE GRAZED 366.20 366.20
1| TAILGATE LOCK ACTUATOR SHORTED / 325.50 325.50
JAMMED
1|REAR BUMFER DENTED /¢ 788.10 B45.10
DEFORMED
Z2|REAR BUMPER LOWER BRACKETS @ $25.00 TO REPAIR SEE 50.00 -
LABOUR
1|SET REAR BUMPER CLIPS NECESSARY 50.00 50.00
1|REAR END PANEL OUTER TO REPAIR SEE 695.10 -
LABOUR
1|REAR END PANEL INNER TO REPAIR SEE 1,029.30 -
LABOUR
1|REAR WINDSCREEN NOT NECESSARY 1,850.00 -
LESS 25% DISCOUNT 2 -1,450.95
10,157.50 4,352.85
SPECIAL NETT ITEMS
1|SET REAR BUMPER REVERSE SENSOR (SN) SHORTED 280.00 200.00
1|REAR WINDSCREEN SEALANT (SN} NECESSARY 50.00 40,00
1|REAR WINDSCREEN INNER SEAL (SN) NECESSARY &50.00 30.00

Report Ref No. CC4/QBE18012045/Upb3s2




Jy L7 LKK Auto Consultants Pte Ltd

b — ; ‘- ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-3607198-R Page MNo.:2 of 2
Qty Description of Parts ~ Condition \'F:ftm%j -Durlﬁi:j}uﬁtad
1|REAR '70KM/H' STICKER (SN) NECESSARY 20.00 10.00
400.00 280.00
LABOUR
TO CHECK WIRING 50.00 20.00
TO DISMANTLE & REPLACING REVERSE SENSCR. 80.00 50.00
TO DISMANTLE & REFIX REAR WINDSCREEN 150.00 120.00
TO DISMANTLE & REFIX TAILGATE COMPONENTS 120.00 60.00
TO SPRAY RUST PROOFING 100.00 40.00
LABOUR FOR PANEL BEATING & REPLACING PARTS. 880.00 500.00
INCLUSIVE OF THE REPAIR OF REAR BUMPER LOWER
BRACKETS, REAR END PANEL OUTER AND REAR END
PANEL INNER
TO PUTTY AND SPRAY PAINTING. 1,280.00 680.00
2,660.00 1.470.00
GRAND TOTAL 13,217.50 6,102.85
RECOMMENDED COST OF REPAIRS e o o Pt | 8,102.85|

Report Ref No. CC4/QBE18012045/Upb3s2

CHUA KANG SENG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repor is made solely for the use and benefit of the Client named on the front page of this Report.




