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T Ve V4 LKK Auto Consultants Pte Ltd

— 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- o
i A
TEL: 6256 3561 FAX: 6256 4315

Reg Mo 189607198R GST Reg Mo, 19.9807198-R

Affiliated to Federation Internationale Des Experts En Automaobile

FWD SINGAPCRE PTELTD Ref . CC4/FWD1B012042/Ueb3
016,01 SUNTEC TOWER ASINGAPORE 03ages  Dele:  03:07:2018 I"Iﬂllm""mm
Code: PWD
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLX 99788 Veh. Inspected 5KU 1231C
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date D3/07/2018
2. Vahicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyra mm
4. Description of Damages
5. General Information
Accident Date 01/07/2018 Inspection Date
Survey held at TANLIM MOTOR PTE LTD
51 DEFU LANE 10
SINGAPORE 538216
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A™"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TD YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




FWD Insurance Insured's Veh No | SLXB9788 TAN LIM MOTOR PTE LTD
Date of Accident : 01 July 2018 51 Defu Lane 10 Singapore 539216
Na/ (' Tel 68585151 (24 Hours ) Fax : 68580877

AL GST Regn. No. : M2-8922054-2

Miss Teo Beng Swan Janet )fol'-al :

xciﬂﬂb

/
z:Lt/ zﬁf% el

Date : 02 July 2018

Estimate To Repair SKU1231C - Honds FIT 1.3G CVT ABS D/AIRBAG 2WD 0¥ .
Chassis No : GK31015870 Yol
SMNa | Quantity Deseriplion Amaount
LIST ITEMS
01 [1pc  |olsfrontfender 4o S50 8 43500, ——
D2 |1pc frant fender inner liner By / uul-o'r_ﬁ/{ s 71.60| —
03 [4pc front fender inner liner clips @ $350 L&« $ 14,00, —
04 |1pc front fender air baffle -1 4 1 18.00 | ¥
05 |1pec ols front door 32 / 8 757.00 |-
D6 |1ps front door window frame matl tape sticker 244 s 3050 L—
07 |1pc frant door outer weatherstrip malding ol 5 4390 | &
08 (1pc front door window glass channel weatherstrip  « - s 3310 | &
09 |1pc o/s front shock absarber A4 g 310.00 |
10 [1pc front shock absorber top mount - <7 $ 36.80 "(
1 [1pe front wheel bearing -7 4 3 168.00 g’
12 |1pec front wheel bearing with hub o - 5 133.3(]51’
13 [1pc front lower arm 4 8 160.00
14 |1pe front wheel kunckle # -4 5 230.00
S 24610| A5
Less 20 % s a89.22| " 70
— 9s688| 7
SPECIAL NETT [TEMS . i anallns enok noily
15 |1pc o/s front wheel rim ¢ ¢ 9 Ay I“ - $ 500.00 F’@u on
16 |1 pc frant wheel tyre SH. - TR ..-.-;,,5 350.00 X
. TN B50.00
8 basn
LABOUR & MISC. CHARGES oruer Bt de ool (. 08
01 To transfer of o/s front door fittings and perform water seepage test. |§ 180.00 { o
02 To rust-proofing of the affected areas. =~ 7 $ 15000 £ 1,
03 To check electrical lighting concern $ 40.00 20
04 To drop ofs front suspension unde - S a4 300.00 X
renewal of the necessary parts, to perform final checking and
testing 6’
05 To check steering geometry and computer wheel alignment. s 150.00 <
06 To transfer of o/s front tyre. rim and on wheel balancing. § a1 5000 &
o7 Panel beating, knocking and straighten the necessary portion, 5 550.00 ¢Cb
remove and renewal of parts, adjust and realign the same.
08 Putty and spray painting of the affected portion. $ 780.00| A5 O
1 2,200.00 /
et
Total s  s500688| I17




., > Back to OneMotoring

Enquiré PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Dwner ID Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

. Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period|Years):

. QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 02 Jul 2018

Singapore NRIC
7800)

SKU1231C

MNo

02 Jul 2018
HONDA,

FIT 1.3G CVT ABS D/AIRBAG 2WD 5DR
Black

2013
L13B1018B075
GK31015870
73.0kW (97 bhp)
$£13.498.00

12 Jun 2015

12 Jun 2015

0

$5,000.00

Yes
11 Jun 2025
$3,750.00

11 Jun 2025

A - Car up to 1600cc & 97kW (130bhp)
10

$66,000.00

$45815.00

$49,565.00
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From: Asher Sng (LKKAuto)

Sent: Thursday, 12 July 2018 10:52 AM

To: caymen@timotor.comsg; 'Wei Shong'; Johnson Chua', 'Patricia Tan - Tan Lim Motor
Pte Ltd'

Subject: RE: Third party survey - SKU1231C Your insured: SLX99788 DOA: 01.07.2018 (FWD Ref:

PNPY2018-00005442)

WTHOUT PREJUDICE
Hi Sir/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor,

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You,

B=it B=gorh
Asher Sng | Cose Hondigr
LEK Auto Consuliants Ple Lid
sae]-ola) | emal aeangekeauln.com | fox: s741-4108

Bk 51, Poreg U Incustoal Pane. Ubl Avenue | 202-25 | 5)408%33)

From: Caymen [mallto:caymen@timotor.com.sg)

Sent: Tuesday, 3 July, 2018 9:40 AM

To: Motor Claims 5G - SG Common

Ce: weishong@timotor.com.sg

Subject: RE: Third party survey - SKU1231C Your insured: SLX99788 DOA: 01.07.2018 (FWD Ref: PNPV2018-00005442)

Dear Sir/Mdm,
We would like to choose LKK for this survey

Thank you



,Hggard&.

Tan Lim Motor Pte Lt
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From: motorclaims sg@fwd.com [mailto:motorclaims.sg@fwd.com)

Sent: 03, Jul, 2018 9:34 AM

To: caymen@timotor.com.sg

Ce: wel shong@timotor.com.sg; motorclaims.sg@fwd com

Subject: RE: Third party survey - SKU1231C Your insured: SLX99788 DOA: 01.07.2018 (FWD Ref: PNPV2018-00005442)

WITHOUT PREJUDICE
Dear Caymen,
We refer to your letter dated 03 July 2018 of the PRI Notice of your client’s vehicle SKU1231C.

Please find our panel surveyors as follows: -
1. LKK AUTO CONSULTANTS PTE LTD

INFINITI APPRAISAL SERVICE

AJAX INSPECTION SERVICES PTE LTD

Appraisals Associates Pte Ltd

VICOM Ltd

LY - TV Y

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of your client’s
vehicle

We look farward to receiving your reply.
Thank you.

*Please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via e-mail
to motorclaims.sg@fwd.com. Thank you.

Kind Regards

josay Lah
Executive, Claims

FWD Singapore Pte. Ltd.
6 Temasek Boulevard, #1B-01 Suntec Tower Four, Singapore D3B986

| IS BT27 BR72

£ josey loh@wd com
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From: Caymen [mallto:caymen@timotor.com.sg]

Sent: Tuesday, 3 July, 2018 8:38 AM

To: Motor Claims 5G - 5G Commaon

Ce: wel.shong@timotor com.sg

Subject: RE: Third party survey - SKU1231C Your insured: SLX9978B DOA: 01.07.2018
Dear Sir/Mdm,

Enclose LTA search result for you to re-check,

Thank you.

Regards,

Tan Lim Motor Pte Lt

0. +65 6858 5151 51 Defu Lane 10
Cayman F. +{5 06858 0877 Singapore 538216
caymeng@timotor com sg hitp:{/vesw timotor com sg

Confidentinlity Notice: Thin emad pnciuang sy aftachments) s rlendad fos e ecipentis | namad abown and moy cortatn mfoermiden B8 S corhdaende |

i LA Ay e gl the ndoemyplion (neluding bl preaf Brvihisd] Bo Podal o partisl reps o ecnn dimtribidion or dissemination it amny o) & iy RO e e s Wilend
oespeeniing & prohdided. [ you mm not an mlended mecipent of this email, please notify the sandes mmeditety and dalate £ Wik Tan Lim Moboe fus pul in glac= ant
pengrams e oo not acoend renponadiity tor any damage caused by Wirises pesses on umsHingly

From: motorclaims sg@fwd.com [mailto:motorclaims sg@fwd com]

Sent: 02, Jul, 2018 5:46 PM

To: caymen@tlmator.com.sg

Cc: wei shong@timotor.com.sg; motorclaims sg@fwd com

Subject: RE: Third party survey - SKU1231C Your insured: 5LX99788 DOA: 01.07.2018

Without Prejudice
Dear Caymen,

Based on the vehicle number provided, there is no record that this vehicle is insured with which insurance.

Please kindly check again.



- Thank you.

:"l'llmse note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via e-mail
to motorclaims.sg@ fwd.com. Thank you.

Kind Regards

Executive, Claims

FWD Singapore Pte. Ltd.
& Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

I (65 6727 5872

£ jesey.loh@twd com
W fwd.com.sg

4
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From: Caymen [mailto:caymen@timotor.com.sg]

Sent: Monday, 2 July, 2018 5:36 PM

To: Motor Claims 5G - SG Common

Cc: weshong@Etimotor.com.sg

Subject: RE: Third party survey - SKU1231C Your insured: SLX99788 DOA: 01.07.2018

Dear Sir/Mdm,

Yes, we have done the search on SLX99788.
it reflect that is your insured.

Thank you

Regards,

TANLM Tan Lim Motor Pte Lt

0. +B5 6858 5151 51 Defu Lane 10
Cﬂnmymm@an“mm com g B Maomeonl Singapore 5392106
) 2 hitp: fhevew imotor com 55

Coufidentiality Notice: This email |incsfing any annchmants) is mended for o recipient(s) named Do anad may SOz formation fhad i contitiertial 1s T

Ey W Ay sk of the indeemabon (Including Bt nal iended (5 todml o partial raproductior, Qe bt o di=ssrminatipn s pny fgrm) ]|1.' paront othar (Han thae inende
mcipinrie) s protitatad. 17 pou are not mn intended recipient of this smoil, please notify the sandar mmedately and desata @ Whils Tan Lm Moter fas @a o e o)
progomme wis do nol seespd resporslbility for gy dumege caused by viruses passad on unwittingly
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From: motorclaims sg@fwd.com [mailto:motorclaims.sg@fwd.com]

Sent: 02, Jul, 2018 5:22 PM

To: caymen@timotor.com.sg

Ce: wei.shong @timotor.com.sg; matorclaims.sg@fwd.com

Subject: RE' Third party survey - SKU1231C Your insured: SLX9978B DOA: 01.07.2018

Without Prejudice

Dear Caymen,

We refer to the above matter.

Kindly confirm if our Insured vehicle is SLX9978B.
Thank you.

*please note that we do not accept fax. Hence, please send In any correspondences related to Motor Claims via e-mail
to motorclaims.sq@ fwd.com. Thank you.

Kind Regards
Executive, Claims

FWD Singapore Pte. Ltd.
6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65) 67275872

£ josey. loh@iwd.com
W Iwil.com.sg

>
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From: Caymen [mailto:caymen@timatar.com.sg)

Sent: Monday, 2 July, 2018 4:53 PM

To: Motor Claims SG - 56 Common

Cc: 'Wei Shong'

Subject: Third party survey - SKU1231C Your insured: SLX99788 DOA: 01.07.2018

Your Refl. SLX89788



" Our Ret: SKU1231C
DOA: 01072018
Without Prejudice
Dear Al

We refer o the above matter

We enclose the following documents for your attention -

a Copy of our client's SAS report and damaged photos;
b Copy of the estimated cost of repair.

Pursuant to paragraph 2.3 of Pre-Action Protocol for NIMA Cases, please let us have a list of 10 motor surveyors for our
selection and please let us know within 2 working days whether you would like to conduct a pre-repair survey of our client's
vehicle If we do not hear from you within the stipulated timeline, our client shall proceed to repair the vehicle without further
reference to you

In the event that you request for post repair inspection pursuant to paragraph 4.1 under the NIMA Protocol, you must
compensate our client for the loss of use of his/her vehicle for the day that the inspection 1s conducted.

In addition, please confirm in writing whether you are agreeable to direct settle with us at 100% liability for this case

Vehicle is not in our premises

Thank you.

Regards,

Tan Lim Motor Pte Lt

QO -+55 6858 513 £1 Daliu Lana 10
clyman F +856 5858 0aT7 Singapome 530216
m. hitn Swsaw Himotor com S0

Confidentiality Notice: Thes emall (ncloding sy attachments) b intended lor the mecipientis)] narred sbowve snd may cortein farmibibion el s conbdenia |
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ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error, please notify the
sender immediately and delete this email and any attachments from your system. You should not use, disclose.
copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at vour own risk. If this message contains password-protected attachments. the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments,

ATTENTION:
The email and any attachments transmitted with it are private and confidential and intended solely for the use of

6



. the individual or entity to whom they are addressed. If you have received this email in error, please notify the
sender immediately and delete this email and any attachments from your system. You should not use, disclose,
copy or store this email and any attachments.

Messages and antachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error, please notify the
sender immediately and delete this email and any attachments from your system. You should not use. disclose,
copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of the
individual or entity to whom they are addressed . If you have received this email in error, please notify the sender
immediately and delete this email and any attachments from your system. You should not use, disclose, copy or stare
this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any attachments
at your own risk. If this message contains password-protected attachments, the files have NOT been scanned for viruses
by our mail domain. Please always scan for viruses before opening any attachments.



~ AUDIT TRAIL

03 Jul 2018
1444

03 Jul 2018
1441

03 Jul 2018

14:41

4 03 Jul 2018
14141

g O3 Jul 2018

14:4]1

03 Jul 2018

14:41

03 Jul 2018
17:50

g 05 Jul 2018
14:15

1

2V Aug 2018
17:33

1o 77 Aug 2018
17:33

27 Aug 2018

13733

17 30 Aug 2018

Cim Veh Model Changed
Cim Created

Ad] Co Assigned
Adj Next Rpt Changed
Adj Mandate Set
Ad) Adjuster Assigned

Cim Registration
Modified

Adj Im, Advlee
Submitted

Ad) Rpt Initiated

Cim Dtl Modified

Cim Details Notified

Claim Audit

[201492] HONDA FIT 1.3 G (A), Shy Pel

No: SKM1231C. Acct Date: 2018/07/01. Claim Type: TP. Insurer: FWD Singapare P AT Lau
::.qm'. (HQ). TP Tnsurer: NTUC Tncome Insurance Co-operative Lid (HQ), Workshop: Ta i:h]u pei
n Lim Motor Pre Ltd (Daefu)

LKK Auto Consdltants Pte Ltg (HQ):; RR Region: FWD - Ext Auto Ad) Assignment. Sugg [A] Lau
ested Adj. : VICOM Lid, Shu Pei

Al Lau
Wext Rpt:Final Rpt.Due Date:2018/07/12 !.;-hu Pail

[A] Lau
Shu Pel
[A] LBy
Shy Pel
[
Josey
Lok
[A] Lau
Shu Pal
[A]
JOANNE
LEE
KHANG |
MIN
[A]
JOANNE
LEE
KHANG
MIN
[A]
JOANNE
LEE
KHANG
MIN
(4]
OR w/GST: $2,247.00 + [b) LOR w/GST : $428.00 (ddays x $100) + (c) LTA : $7.49 To  Asher

[A] Lau

Approved 0,00 Aeinsp:Ad) decdes.

[MNone] == MARCLUS CHUA
Reg No:SKM1231C->SKU1231C. Pol No:->PNPV2D18-0000544 2,

MNext Rpt:Finel Rpt.Due Date:2018/07/12

17) Reg, Date: -= 2015/06/12.

Cur,RAeq:2662.40: LIABILITY: 100% B:24 O EXIT PARKING LOT HIT TP QUANTUM: (a) C

15:34 Adj Mandate Request . | ¢ = 52,682 49 PLEASE REVERT WITH YOUR APPROVAL / MANDATE / INSTRUC Sng
TIONS, [F ANY. Rong ¥
Date From 4|7 » pateTo 4 7'k Audit Type Nane . _'?ﬂ_!-
ACTIVITY o
Mo record
Merimen Billing for this case - Transaction History
I LKK Auto LKK, Auto
1851593 i i Motor  Consultants Pte Consultants Pte  SKU1231C S1%99788 10,70

Lid Ltd [HO)



Print Received Message

This mall is associated with :

*SKU1231C (1201800008427)
[SLX9978B]
P
TEO BENG SWAN JANET
Jul 1 2018 3:00PM

[Png Lu Hui]
Tan Lim Motor Pte Ltd

From FWD Singapore Pte. Ltd. (HQ) (FWD_S5G). sent on 05/09/2018 17:31 PM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (S$2682.43) - SKU1231C - Claim Handler; Josey Loh

Approved: 2682 .49,



yi

PE PR E e FLN R4 al
TAN LIM MOTOR PTE LTD
Address: 51 Defu Lane 10 Singapore 539216 Tel: 6858 5151 Fax: 6858 0877

bl # - - P EREE IR b SSRGS < ;. - - (GRS o

Our Ref : -T?Uﬂt_;ﬁ}m% Date L[#U&,m%‘
vouref - ((A4TIRR

WITHOUT PREJUDICE
Cloims Department - Motor Claims
clo mn Siady pPRE
Deor Sir/Madam,

ACCIDENT INVOLVING (¥u 3L & SLAAVHER on o107 .0k

Refer to the above accident and please acknowledge receipt of this letter within 14 days.

It oppears that the occident was coused by your insured. Enclosed documents to substantiate eur client's
property damaged claim as our client had authorized us to quantify, to act and to reach settlement within 6
weeks on their behalf: -

O Original survey report/______ copies of photographs
0 Original Tax-invoice number "[?n'-‘rl?; ln'Sl- O Original rental invoice number
O SAS / AS & 1S / police report O police result

O Certificate Of Insurance O Vehicle search resuit

O Authorisation To Act o

*Survey under insurance instruction - | i

a) Cost of repair (inclusive 65T) $ o, =\ 3," 00
b) Survey fees / Photographs as per request $
c) Vehicle Search fees / GIA fees / Police Report fees / Reporting fees $ B —'{'ﬁ
d) Loss of hyre / yse / rensal / earnings / rental fees 4 430 e
e) Scene photographs $
f) Administrative charges to negotiate settlement %
{ Waive if 100% of fer made within acknowledge timeframe)
a) $
Total $ S 1 - 11

mmsm——ssssssssssssEsm==

* Driver’s injury and other losses exclude in this claim.

If you ore ogreeable to the above, please forward dischorge voucher for our client's signature and payment
issued directly to “Tan Lim Motor Pte Ltd" within 28 days.

Yours faithfully,
Johnson (Chua

Email joheson chus€timetor cameg



AUTHORIZATION TO ACT

TO { TAM LIM MOTOR PTE LTD

Aden1tdil C

ACCIDENT INVOLVING S ‘i‘i '}E 5
ChriariC OF \€ERA TRfwRE  e1-0y.natk

FROM ' OWNER OF VEHICLE NUMBER

ALONG/AT

1/We hereby suthorize you to oct an my/our behalf in pursuance of my/our claim for losses
arising out of the above accident,

This letter serves as the AUTHORITY TO ACT

I/We also hereby outhorize all agreed settlement payment be made in favour o TAN LIM
MOTOR PTE LTD.

Teo Renby SWAnl TANET

Naine._
— $303Y%00 T

i WHC LO® BUAR RoAD HUG- 19 srla_eo&
Contact

e 090} .20(%

Sgnetins

Owner's / Hirer's signature / RTP
[Compeny's stamp if applicable)




EL E

| Claim Reference. | 1201800008427
| Surveyor's Reference: | CCA/FWD13012042/Ueb3
| TP Reference | Tro03072018 |

We, TAN LIM MOTOR PTE LTD | Workshop®) hereby agree and confirm that we are authorired by the
awner ["Claimant™] of motor vehicks SKU 1231C (“Vehicle”) to accept the sum of $2,682.49, being the amount
claimed for $2,247.00 (repair costs), $428.00 (loss of rental/ wee), § - (loss of income), £7.49 (search
fees) ns compensation for the loss of or damage to the Vehicle, as a result of an accident (“Accident”) which
occurred on 01/07/2018 [date of accident) at / along CARPARK OF IKEA TAMPINES {location) involving vehicle
nafs SKU 1231C and SLX 99788,

This is pursuant to the inspection conducted on 04/07/2018 [date] at the Warkshap.

We confirm that this acceptance is in full and final settlement of all claims arising from the damage to
the Vehicle (whether now or hereafter to become manifest), to the intent that FWD Singapore Pre Ltd, and
all ather persons, in particular the driver of SLX 99788 be absolutely and finally exonerated and discharged
tram all ciaims of every nature and kind whatsoever which have been made or which may be made in respect

of this Accident

We also declare that we are authorized by the Claimant to recelve the above compensation and we
have full autharity to make the claim as set out above and 1o settle the matter on behalf of the Caimant in

any manner we deem fit.

This settlement is reached on a without prejudice and without admission of liability basis. As such, this
Release is not to be construed as an admission of liability on the part of FWD Singapore Pte Ltd, their
policyholder and / or authorised driver and shall not be used as evidence in any claims and / or action which

may be lodged by any of them.

i CePTemagr
Dated this _ dayof J01R
CLAIMANT
CKS
|( 7

iSigned by the “Workshop” with Co. Stamp| (FWD's appointed surveyor with Co. Stamp]
For and on behalf of the "Claimant” For and on behall of FWD Singapore Pte. Ltd

Tiag casibdniis of Thies Socment apjy a8

gamsge: 3 Iyt

dummages artsle] therelimn dre dChded &

th ambit and appBoaion of 1 o



TAX-INVOICE

, A S AR A
NUMBER: TP0718/052 TAN LIM MOTOR PTE LTD

{Please quote our reference number TPOO3072018 for payment)

Teo Beng Swan Janet Date: 24/07/2018

Vehicle No:  SKU1231C

Model: ONDA
Description s Amount
To lump sum repair as recommended by surveyor. $2,100.00
Reimbursement of LTA search fees. $7.00
. ) Sub Total $2.107.00
Add 7% 65T $147 49
Total $2.254.49

No. 51 Defu Lane 10 Singapore 539216
Tel : 6858 5151 (24 hours) Fax : 6BSB 0877
emall@tmolor.com.ag www. limolor com.sg
Co. Reg. No.: 199503965M GST Reg. No. : M2-8922054-2



08 geeen: -
0 51 Defu Lane 10 Singapore 539216 Telephone: 6100 0425
d 3 Business Registration Number- B52035825E
Global Ad ' Leasing GST Reg No: 200409TB5W
Bill To: TEOQ BENG SWAN JANET (C/0 TAN LIM MOTOR PTE LTD) Tax Invoice : 171681093
BLEK 808 ELIAS ROAD Date : 07 JUL 2018
#06-178 _
Vehicle No Description Total Amount |
SJME433M Honda Arwave 15M A
Rental Charges From 04-07-2018 to 07-07-2018
4.0 days @ 5110.00 per day SGD 440,00

18 JuL 20m J

By... W4T

D ———

Sub-Total 440,00
Add: GST (7.00%) 30.80
Amount Payable (SGD) 470,80

SINGAPORE DOLLAR: FOUR HUNDRED SEVENTY AND CENTS EIGHTY ONLY

Cheque should be crossed "A/C Payee Only” and mace payatle to GLOBAL ADVANCE LEASING
Please write your invoice number an the reverse side of the cheque

Payment should ba made within T days from invoice

Interes! at 24% per annum on overdus account

For bill enguiry, please call 6100 0425 / 9018 0988



oy g
'.:...-' a

e J GLOBAL ADVANCE LEASING
: #iz Fleg. BS2835625E
.:"':' ST Rag No: 2004057 EW Agresment: 7038
= a Co 51 Dety Lane 10 5S040
Cubal fvaace Leesan Tl B10000AL
vebie e ) r0y CRBNIZ v Make & Model H-\Miw':;—_—“_ Date c::ﬁ-c."i_ic.\ﬂl
4
Hirar Claws2/2A/28/3/4/5 | Check Ost/ Check In ,
-_ B _r::a:. _ Saae Neved LR o ek Ao
6% Veed Bob-RE | preon CF MO paon (oA 1S
c':—'*(‘:"‘ ) PETROL € e
Contact Parson W _ABREQRE | =L &3 N8
1xt Driver Ciss 2/ 24/ 28] 374 /5 | Timen V550 v gy AT LEA
e PETROL  E 12 W F
r —
Address - S Mude ot Pryment
{W"P— { o Cash / Chegus / Compay Billng / Credit Cara / Others
Ditving Licance Mo _TF__ DivingEsp  —  Expiry Data
Country of lssue "‘*'-'-;\*‘— Expiry Date U**‘*-“Lﬁ Rostal Charges
AdSianet Belwar ;_ cazioaronrasars | O owa es 100U g 55 W0 00
e e gﬂ%u:l _ Weeks ©F e S8
Add — O e— — Monthis ©F 1100 T —
(] ‘ﬂbﬂg“‘“"ﬂ- 0} M) SUBTOTAL S5
PassporUNHIC Na 2T numm i LOW a3 5§
Oriving Licenca o _T"'__— o WS | o S
Coumiry of issue '?; Expiry L"L“'*-A N —_— s
58
ﬁ SL‘-' ?ﬂ
% 0000
Collizion Damage Waiver (COW) Pre-Paymemt  Deposi s |
The Hurer may it his kabifity for any damage arising from callisian to § B | e 15§ ]
purchasing COW and paying the specified sum A sy H40. 50
X — Charges Subject i Final Audil = R .,
Persnal Accident Insurance |PAI) Refundable Deposit
FAI may be purtchased o & premium specified herein The Hiver scknowdedges that the
insumnce is writton by an indapendent imulance company anil ackniowisdpe: that he has | Deposd 5
recaned, read and undersiood M poicy condimons relEfing 1o he same Diale of Rilund
X
— — — —_ — 1I Retung ACknowkeagemen X
Special instruciions | s Daaial e
itrvoice Ng: 13181003 Date 24-03-201 8
| Aecmpt No Clate
_ = | . .

Famnial Vincs s SeSy by Sa(upaey e Indy el My et B @reen 00t of Smgapore sShnet pre corse of B o

Oty pertorm sufMersmd by Giohel ASvance Lesuing regy dres e siboly

A paarking andd e weotabioery aen [ ceziodstiity of T Harhd As Aderimisirateen (R0 sl 24 e 00 BT TR, WELRHIONS 1RBIMeces
The Hirer shad feh e Poof dncss Charges Nof ey DR FTLEY B he CEN W e OO BT DT S

it e pumed of gt B Hivwr shl eeperd 10 e eontal office enmedisivi

L Rl TR

VP s v e agrend iy B vvem A conidilions g el ool g bk widis of D ageement rud cortily thal e iehermadion Qheeni id thee sl correct | Ui ot o gy by cresit
change card. | agrms thial wll amosits pawabie i 1 agomninan| Muy D Sded 13 M wared SNt GG IV RIQRERUCe e will Se CoRTE 1 Srve e n oo e appicabie crede

RS/

{Addittonal Drrver's signature)




Enquire Vehicle & Owner Information { Vehicle No. SLX9978B As At 01 Jul 2018 / 15:30:00)

Law Firm Search Details

Saprch Reason: Insurance claim in relation 1o traffic sccident
Lawe Firm Case Mo TLMICAYMEN]SKUT231L

Current Owner Details

Owner D Type: Singapore NRIC

Owner ID: 58325671

DOwner Name: PG LU HULFANG LUHUI

Ruglstered Address Types  Private Residential (Condo Apt or Housel / Shopping / Office Complexes
Registered Block/House No:31

Registered Street Name:  JALANTAR| PAYONG

Registered Unit Mo

Registerad Bullding Mame: -

Registered Postal Code: 799281

Current Vehicle Details

Wehiche Mo SLX99788

Make Description/Model  VOLVO /560T2
Insurance Company Name:  FWD SINGAPORE PTE.LTD.

27772018



Merimen e-Claims Page 1 of 1

..:CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiament

iCLAIH SUBFOLDER TRACKING

| Cose Nobfied Es Submitieg Ad) Assigned | Ad) Rpe Ag] Submuried Ins Auth'ed Status

| |03 0t 2018 PanME0IE 55210000  |$$2,100.00 Pasing var Burvay
|_ Edit g MH‘.I'#I | gan Estimates | | view Rpt c case |

Main Claim Detalls

Ingsured: Png Lu Hul, 10: 58325671

Main
C / TED BENG SWAN JANET, 1D: S7T037800)

Vehicle Reg. [01/07/2018 15:00 - :55
Mo.: SKu1231C Date of Loss: || 36 manths and 19 Days From LTA Reg Date (Man Yr]]

Claim Type: | TP / 1201800008427 ”“Nfg‘f':’" PNPV2018-00005442 (Comprehensive)

Palicy Mo,
SLN997TER (Chai I-‘ 5091228773-0n

Excess:
Tan Lim Motor Pte Ltd (Defu) 51 Defu Lane 10, 539216 Defu Lane - Tel! 6858 5151

FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 .. [Handied by Josey Loh]

NTUC Income Insurance Co-operative Ltd (HQ) - Tel:
LKK Auto Consultants mm;m—w.—'h:s&-;m .. [Handied by MARCUS CHUA] ... [Final Rpt due 12/07/2018]

immm“:mn Wiew All I Compase Case Mall l
it FWD_SG (05/09/2018): Alert - Adj Mandate Approved (S$2682.49) - SKUL1231C - Claim Handler: Jasey Loh

ALL ASSOCIATED TASKS™ View All | Sesrch Tasks | Create New Task | Compiete |

Due Date  Priority Type Task Group  Subject Handier  Assigned By Completed On Created On  Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 14/9/2018




Menmen e-Claims

Claim Documents

*SKU1231C (1201800008427)

[SLXS578B]
TP

TEO BENG SWAN JANET
Jul 1 2018 3:00PM

[Png Lu Hui]

Tan Lim Motor Pte Ltd

Page | of 2

Letters/Correspondences Lperpoge  Iv]l &
[No |Finplired On LKK Auto Consultants Pie Ltd (HQ) rw Print
It |ioram) Third Party Express Sattlement - Payment Breakdown _ﬁ | Edit
Assessment Reports N [tperpage  [v] M
(Na_|Finalired On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
I |05/07/1B 1415 | Adjuster Immediate Advice [ BT
Photos/ Images oo Tl &
No |Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) Thumbnall| Print
! |p4/07/18 18:40 | Chassis Number 0| laaws | A
2 |D407/18 1840 | Odometer Reading 0 | oadiec | A
3 |0A/07/18 18:40 | General View 0| tcadws | A
4 | D4/07 18 18:40 General View 0| loadies | A
& |p4/07/18 18:40 | General View D | lesdawes | A
|6 [04/07/18 18:40 General View ﬁ Load 7G| A
7 |04/07/18 18:40 | General View O | adws |
|8 |D4/07/18 18:40 | Genersl View O | eediec | A
:'I |04/07/18 18:40 | General View 0 | Lcedirc | A
10 |04/07/18 18:40 | General View 0 | woodiis | A
(11 [04/07/18 18:40 | General View 0 | Load s
12 |04/07/18 18:40 | Ganeral View 0 | eesdws | A
13 |04/07/18 18:40 | Genaral View D | oairs | A
14 |04/07/18 18:40 | General View 0 | tosdirc
15 | 04/07/18 18:40 | General View D | cadwc | A
16 |D4/07/18 18:40 | Gemeral View O ieivs | B
17 |04/07/18 18:40 | Gameral View D | ieors |
18 |D4/D7/18 18:40 | Genersl View 0| et | A
19 |04/07/18 18:40 | General View 0 | oadiec | 4
20 |04/07/18 18:40 | General View © | oaaws | B2
21 04/07/18 18:40 | General View 0| aaws | &
22 |D4/07/18 1B:40 General View D | adirs | A
23 |04/07/18 18:40 General View g Load IPG | BA
24 04/07/18 18:40 | General View 0| ors | B
;is_lmm7sla 18:40 | General View 0| lsadrc | A
126 |04/07/18 18:40 | General View D | Lesairs | A
27 04/07/18 18:40 | General View O | cedars | BB
{28 |04/07/18 18:40 Genaral View 0| caws | A
|26 |04/07/18 18:40 | Genaral View . O | wedws | 4
130 |04/07/18 18:40 | General view - 0 | isaws |
|

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/9/2018



Merimen e-Claims Pagelof 2
Letters / Carrespondences tperpage |}l B4
No | Frnalized On LKK Auto Consultants Pte Ltd (HQ) | | Thumbirsail | Print
31 |04/07/18 18:40 | Ganeral View O edws | |7
32 |04/07/18 18:40 | General View 0| adws | A
33 |[p4/07/18 18:40 | General View 0| wwaws | A
34 |Dd/07/18 18:40 General View 0 | tedirc | M
35 D4/07/18 1840 | General View QO | diws |
36 (B4/0T/E 18:40 | General View g Load G | B
37 [04/07/18 18:41 | General View 0| 1wews | A
Documentation 1 per E B
No  |Relabel/Reorder | LKK Aulo Consultants Pte Ltd (HQ) Thiumbnail | Print
1 D3/07T/18 14i4F EMAIL FROM FWD DD 03072018 a Load FOF
: |03/07/18 14:42 | TP ESTIMATE Load POF
3 |payowis 1ee2 | TP 1A REPORAT Load POF
4 |p3/07/18 17:50 | FWD EMAIL TD INSURED DD 03072018 z Load POF
5 o5/07/18 17121 TP ESTIMATE- MARKED Load POF
6 |27/08/18 17:41 | WORKSHOP INVOICE Load POF
7 |27/08/18 17:41 RENTAL RECEIPT \oad POF
B |27/08/18 17:41 | LTA SEARCH § Load POF
9 27/08/18 17141 LOD Load POF
10 |14/09/18 08:46 | AUTHORISATION TO ACT FORM s Load POF
11 | 14/09/18 Of: 48 Aeleass Voucher Lnad POF
Mo | Finalized On FWD Singapore Pte. Lid. (HG) Thumbmnail | Print
1 B30T/ I8 17:5) Insured GIA Raport Load PDF

Documents Checklist
DOCUMENTS CHECKLIST reset | save | pom |

‘There are no document checklists configured,

Our Checklist Remarks - LKK Auto Consultants Pie Lid (HQ)

Py
W
Show Remarks To: ﬁ Handling Insurer
Wi MErarEs are DRV unless yon AnDe il Io orher peres
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/9/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SLX99788 (Insd veh) Model: HONDA FIT 1.3 G (A)
SKU1231C (TP veh)

| Date of Accident: | 01/07/2018

Global Sum Settiement | - | [ ] Yes | [X] No

Repair Estimate 3 5,357.36

Final Repair Cosl 5 2,247.00

Loss of Use - days at $0.00 per day
Rental (f any) s 42800 4 days

LTA / GIA Search Fee $ 7.49

Others $ 0.00

T
Final Selflement Sum 5 268249

Is Third Party Workshop GIA Registered? [ 1] YES [X ] NO (Kindly indicale
below)
A) For Non GIA Registered Workshop: Agreaed Liabillty 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability (%) Assessed Liability (*) (%)
* Assessed Liabilily to be filled anly for chain collisions and for cases where BOLA does nof apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | Tan Lim Molor Ple Lid 5 2,682 40
2) s
3) 15
4) 3
JOANNE LEE KHANG MIN 14 Sep
2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repalr Bill; Rental Invoice; Release Vouchaer; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore.menimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 14/9/2018



Adjuster Report

LKK Auto Consultants Pte Ltd ico regne 1sss07 108

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833

Page | of 4

Tel: 6256-3561 Fax: 6844-BB05 Email: sur@lkkauto.com:assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/FWD18012042/UEB302

Date: 14/09/2018
REFERENCE
Handling Insurerr FWD Singapore Pte. Lid.  Policy No PNPV2018-00005442
ChmIRYOINE® sxurzic Insured Vehicle No:  SLX99788
Date of Loss: 01/07/2018 MNature of Claim: TP Claim No: 1201800008427
IPTION & IDENTIFICATI F VEHI
Reg No: SKU1231C
Make & Model: HONDA FIT, 1.3 G (A) Engine No: L13B101BO75
Reg. Date: 12/06/2015 (Man, Year; 2013} Chassis No: GK31015870
Colour: Black Odometer: B0O35 km
Engine Capacity 17 cc
Market Value/New Car Price:  N/A
Sum Insured (S3): Markel Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable), Yes
Handbrake (Serviceable) Yes Engine Modificalion: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/45 R16 Rear Tyre Size: 205/45 R16
Front Left Side: Continental & mm Rear Leafl Side: Continental & mm
Front Right Side Continental 8 mm Rear Right Side: Continental 6 mm
The above walies represent the mmaming fyre meads depih
COST OF CLAIMS o __Repairer's Adjuster's Difference  Diff %|
Parts 2,806.88 1,445 40 1,360.48 48 47
Miscellanaous ltems 0.00 0.00 0.00
Labaur 2.200.00 1.200.00 1.000.00 4545
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0,00
Calculated Gross Total (S5§) 5,006.88 2,646.40 2,360.48 47.14
Approved Total (Overridden) (S5) 2,100.00
(S5) 5,006.88 2,100.00 2.906.88 58.06
+ GST 7.00/7.00% (S§) 350.48 147.00 203 48 58.08
Natt Amount [S§) 5,357.36 2,247.00 3,110.36 58.06
+ Car Rental (4.0 x $§100.00/day + 7.00% GST) (5§) 428.00
+ Doc/Search Fee (55) 7.49
Nett Liabllity (S§) 2,682.49
INSPECTION
Date of Assignment: o3a/o7/2018
Date Inspected 04/07/2018  Inspected At Tan Lim Motor Pte Lid (Defu)
51 Defu Lane 10
Singaporas 539216
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 14/9/2018



Adjuster Report Page 2 of 4

Estimated Pariod of Repair: 4.0 days

Adjuster: MARCUS CHUA Manager: Asher Sng Rong i

NOTE: This repor! represents owr fndings af the fime and place of nspection stated harear. Such mspecton has been camed aut fo the best of aur
inowiedoe and abily but any offear Babifily undar any olher circumatances is hereby expressly oxcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 14/9/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 27 Aug 2018)

Parts: 144 HONDA FIT 1.3 G (A) (Catalogue:Menimen Singapore 1.0)

Labour; Repairer's {Price-denominaled Standard List)

Print Code: (Unsubmitted, no print-code for SKU1231C)

Validity:

These estimates are valid only if they contain the print code (above) on all estimale pages, running page |

numbers with the END OF ESTIMATES marker on the last estmate page

(ARG WA Nofti/VHRISG IR 0 SENREIC RN OGS W69 DYOIGC W B Sk ©

Recommended Parts

No. Qty ::ﬂ Particulars Condition Repairer's  Amount

1 1 *0/S FRONT FENDER Badly Dented 43500FL *435.00FL
2 1 *FRONT FENDER INNER LINER Deformed / 71.50FL *71.50FL

Warped
3 4 *FRONT FENDER INNER LINER CLIPS Necessary 1400FL *14.00FL
4 1 *FRONT FENDER AIR BAFFLE Mot Mecessary 18 00 FL *FL
5 1 “0/S FRONT DOOR Dented / Bent 757 00FL *757.00FL
g 1 *FRONT DOOR WINDOW FRAME MATT TAPE STICKER Necessary 30.50FL *30.50FL
T 1 “FRONT DOOR OUTER WEATHERSTRIP MOULDING  Not Necessary 43.80FL *-FL
B 1 *FRONT DOOR WINDOW GLASS CHANNEL Mot Necessary 33.10FL *-FL
WEATHERSTRIP

8 1 *0/S FRONT SHOCK ABSORBER Not Necessary 310.00FL -FL
10 1 *FRONT SHOCK ABSORBER TOP MOUNT Not Necessary 36.80FL *-FL
11 1 *FRONT WHEEL BEARING Not Necessary 168.00 FL *.FL
12 1 *FRONT WHEEL BEARING WITH HUB Mot Necessary 138.30FL *FL
13 1 *FRONT LOWER ARM Not Necessary 160.00 FL *-FL
14 1 *FRONT WHEEL KNUCKLE Not Necessary 230.00FL *FL
15 1 *0/S FRONT WHEEL RIM Cut 500.00FS *400.00FS
1B 1 *FRONT WHEEL TYRE Serviceable 350,00FS *-FS

F=Franchise pant. S=SpcNet. L=LisilemDisc

Sub Total (S§) 3,296.10  1,708.00

= List Item Discount on L ltems 20.00/20.00% (S$)

48922 261,60

Total Parts (S$) 2,806.88  1,446.40

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/9/2018



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellansous ilems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO TRANSFER OF O/S FRONT DOOR FITTINGS AND New 180.00 B60.00
PERFORM WATER SEEPAGE TEST
Z TORUST-PROOFING OF THE AFFECTED AREAS New 150.00 B0.00
3 TO CHECK ELECTRICAL LIGHTING CONCERNED Mew 40,00 20.00
4 TO DROP O/S FRONT SUSPENSION UNDERCARRIAGE New 300.00 0.00
PARTS ,REMOVE AND RENEWAL OF THE NECESSARY
PARTS ,TO PERFORM FINAL CHECKING AMD TESTING
5 TO CHECK STEERING GEOMETRY AND COMPUTER WHEEL New 150.00 60.00
ALIGNMENT
B TO TRANSFER OF O/S FRONT TYRE ,RIM AND ON WHEEL Mew 50,00 0.00
BALANCING
7 PANEL BEATING ,KNOCKING AND STRAIGHTEN THE New 550.00 400.00
NECESSARY PORTION ,REMOVE AND RENEWAL OF
PARTS ,ADJUST AND REALIGN THE SAME
8 PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION New 780.00 800.00
Gross Labour Cost (55) 2,200.00 1,200.00
Report was unsubmitted during this print-out. ]
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