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SMRT Accident Vehicle Repair Estimates

r“ 3
? 60 Woodlands Indusirial Park E4, Singapore 757705

FAX Numnmer 63685592
Esrmmor Telephons Number | BEG0I6Z

Adciient Repatting Number - BBEH2BT2

da. €. |& ; 16353,

Reg No SHB5448D
Rat No TAK/OB/1 /2128

Req late 1411212017

Vehicie Type TAXI

Maka TOYOTA PRIUS

Misedinl PRILUSY

Name of Dtiver PEH CHENG HOCK ?:
Type of Accident SIDE SWIPE i
Date / Time of Accident 27106/2016 03:20:00 PM

Acciilunt Reported Data ! Time 28/

Surveyor is Required? Yes
Survay by G4h Ja
Vahicle is Towed Back? No g

Townd Back Date/Time
Replacemen Vahicle lssusd? No
Accident Rapair Job Card No 000024005754
Special Instruction to ARG, if any

stostoc Al PIF

BEFORE PAINT PHOTO ,FOR CHECK ITEM AND REPLACE
Email - SathyaSai@likkaute.com / HP-G0036121

Frepared Date 28/06/2018 06:28:00 AM

Section A - To be complated by claims Advisar/Duty officer Wmlﬂ-nt Reporting Centre

o

:

¥ ®

M PLEASE CALL SURVEYOR SATHYA (LKK) &

—r o F -

b libing Comiiben |_ F I i E[‘I;‘hiﬂ] genld
|
|

Fi AR S v :I

(/06/18/2128

:'3‘-"{_ ¥ et
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s« Onassis o @ JIDKB3FUT035763567 Milgaga ; 1]
Work Shop Regalr Completed Date [ Time
Summary of Repalr Estimates
Quolation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges 845.00 400.00
Total Spray Painting Charges 836.00 280.00
Total Matarial Charges 3.711.53 2,834 68
Other Charges ] 580.00 210.00
TOTAL : 6,072.53 3,724.68
Lum Sum Total : p.00 0.00
No. of Repair Days 5.00 2.00 -
Prepared / Adjusted By SATHYA (LKK)
Arc { Surveyor Sing Off Dats . 28082018 10:44:12 AM 28/06/2018 04;33:49 PM

N3

Frepared | Adjusted Date
Ramarks

Praparad Date 2B/0ER2018 10:40:53 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upen Completion of Repair
AN-181 014§

CQuotation No

Invaice No
Quotation Date | € ’ 1 Invoice Date
Invoice Amount 0.00 Prapared Date E/28/2018 10:41:18 AM
aXr0er1ar2928

Page: 2



" Par, % - Lobour Works

Job Scope Quotation from ARC Adjusted by Surveyor, If applicable
TO REPAIR RH FRONT PORTION B4500 [/ 400.00 .
Total Labour B845.00 400.00

Part 2 - Sy ray Painting & Pancl Boating Related Works

Job Scoia

Quotation from ARC

Adjusted by Surveyor, If applicable

TO REPSHAY FRONT BUMPER a’gon V7 200.00 +
TO RESPRAY FRONT FENDER RH 378.00 o 0.00

TC RESPRAY RIM 180.00 L~ 80.00 .
Total Spray Painting & Panel Beating 836.00 280.00 -

Part 3 - Other Costs - Accident and Accident Repalr Related Expenses

Job Scope
TO CHECK WIRING AND SYSTEM FUNCTION

Quotation from ARC

Adjusted by Surveyor, If applicable

80.00

40.00

TO DO WHEEL ALIGNMENT / TYRE BALANCING 120.00 50.00
TO REMOVE AND REFIT TYRE RIM (SPRAYING |120.00 50.00 .
PURPOSE)

lg;fPL‘f RUST-PROOFING ON AFFECTED 100.00 80.00 -
TO REPLACE SUNDRY PARTS 100.00 20.00 -
TO WASH AND VACUUM B80.00 0.00
Total Other Costs 580.00 210.00

AX/06/18/2128

Page: 3




i Porfivit | Stock Mo Part Nama Qty | List Price [Discount | Final Frice ARC Surveyar | Photor
) I () (%) (5) Recommen| Approved | Attache
. d
821 COVER.FRBUMPER L7 140550 2500 37182 Replace  Replace  No__. ct
62
5210 CLIPS PIECE. FRT B~ 19 1 50 2500 1125 Replace  Replace No~ p/¢
10 R BUMPER
8211 SUPPORT FR X 1 780 2500 s7ea Replace  Chack Mg
50 BUMPER RH ' T L
812 LAMP ASSY. FOG. &H.~ 1 81020 1000 81918 Replsce  Check Mu):
20
811 UNIT, HEADLAMP 1255880 1000 230301  Replace Relace N
8 RM L ~ SR
53nQ1 FENDER SUB.ASSY / B33.10 2500 o000 Replace  Notgiven No
80 FR . RH .4 X }.«
TEI7a4 EMELEM, SIDE 0 52.80 25.00 Q.00 Replacs Mot given  No
40 PANEL (HyBRiD) 7 g
4261 WHEEL. DIsc FRONT ,{2 T 1.555.10 10000 oon Replace Repair Na
47450 \ (/N
5397 LINER, FR FENDER. 1 18840 5, 148 .80 R R N
70 RH = e e 2 ¥ & pefecs
TOTAL MATERIALS 3,711.54 2,834.58
TOTAL MATERIALS(Discounted) [ 3,711.532,824.68 -
ndum:,.JnPnnn!M:&wmlu-:gnﬁﬁarSUHMTUrSMnaduﬂ
Pait | Portion [ Part Name ﬂly] List Prica | Discount [ Final Price | ARG Check | Surveyor | LT
Mumbe: (8} (%) (3) Chack | Check
TOTAL SUPPLEMENTARY MATERIALS
C
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+ & o7 »
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G rmm SMRAT Automotive Service Pte Ltd
" g‘.." s 60 Woodlands Industrial Park E4, Singapore 757705

FaX Mumber B3BE5552

Estimator Telephona Number - BBBE2623
Accident Reporting Number ; BBEE26TZ

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No SHB5448D

Ref. No TAX/06/18/2128

Reg Date 141212017 ' '

Vehicle Type TAXI d e b
Make - TOYOTA PRIUS =

Model : PRIUS4 ﬁg §
Name of Driver PEH CHENG HOCK ] e
Type of Accident SIDE SWIPE

Date / Time of Accident 27/06/2018 03:20:00 PM o : . o
Accident Reported Date / Time . 28/06/2018 12:00-00 AM ‘ —

Surveyaor is Required? Yes - ™

SUWEF b"_l' - el §L4 dEm

Vehicle is Towed Back? . No -
Towed Back Date/Time :

Replacement Vehicle issued? : No

Accident Repair Job Card No : 000024095754

Special Instruction to ARC.if any :

SLD618C

Prepared Date 2B8/06/2018 09:28:00 AM

-f'ﬂ“]ﬁ S
26 [d oo

-:2 t.l ils{}'
- ‘:_._, L L,\1 Par} fx"rhn'f

= Guesden back ite, plek LKK Aulo Consuliants hence nolify
the Repairer of the following:
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» Thirz perty survey nml“tﬂ'mm
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i nubyect f finel spprowsl Trom nsarn

Achrwtedoged by Repare

i |

(/06/18/2128 Page: 1



Sectton B - To be Completed by Service Advisor, Accigent Repair ventre

‘Chassis No = JTDKB3FU703576357 Mileage 0
Work Shop Repair Completed Date / Time |
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges 845.00 0.00
Total Spray Painting Charges 836.00 0.00
Total Material Charges 5,617.34 5617.24
Other Charges 580.00 0.00
TOTAL : 7,978.34 0.00
Lum Sum Total H 0.00 0.00
No. of Repair Days : 5.00 _0B D deags
Prepared / Adjusted By
Arc ! Surveyor Sing Off Date © 2B8/06/2018 10:44:12 AM 01/01/1900 12:00:00 AM
Frepared / Adjusted Date
Remarks

Prepared Date : 2B/05/2018 10:40:53 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No Invoice No

Quotation Date Invoice Date

Invoice Amount : 0.00 Prepared Date 6/28/2018 10:41:19 AM
rAX/06/18/2128

Page: 2



WL WP T RTuala W napan S aunnianey

Hart1 - Labuur Works

Job Scope

Quotation from ARC Adjusted by Surveyor, if applicable
TQO REPAIR RH FRONT PORTION B45.00 oo god
Total Labour B45.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPSRAY FRONT BUMPER 378.00 0.00” 7o

TO RESPRAY FRONT FENDER RH 378.00 0.00 ¥

TO RESPRAY RIM 180.00 Qe6” %0

Total Spray Painting & Panel Beating 936.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION B0.0O H_Deﬂﬁ' &40
TO DO WHEEL ALIGNMENT / TYRE BALANCING [12000 10067 5 ¢
TO REMOVE AND REFIT TYRE RIM (SPRAYING 12000 0.oe— ¥
PURPOSE) i o<
TO APPLY RUST-PROOFING ON AFFECTED 100.00 1088 ¢
AREA
TO REPLACE SUNDRY PARTS 100.00 008" 24
TO WASH AND VACUUM 60.00 0.00 =
Total Other Costs 580.00 0.00
AX/06/18/2128 Page: 3



Part 4 - Spare Parts | Material Usage

Part Portion | Stock Mo Part Name Qty | List Price | Discount | Final Price ARC Surveyor Phatos
Numbes (%) (%) (%) Recommen| Approved | Attached
d
52119479 COVER. FRBUMPER /(148550 2500 37162  Replace Replace  No
62
52161180 CLIPS PIECE. FFH’E// 10 1.50 25.00 11.25 Replace Replace No
10 RR BUMPER MEL
52115470 SUPPORT, FR O 1 76,90 2500 57.67 Replace  Replace No
50 BUMPER RH
81210470 LAMP ASSY, FOG,RH | 191020 10.00 819.18 Replace  Replace  No
20
81145476 UNIT, HEADLAMP ./, 1255890 1000 230301 Replace Repiace N
91 RH
53801470 FENDER SUB-ASSY, ¢ 1 833.10 2500 69882 Replace  Replace  No
80 FR , RH
75374471 EMBLEM, SIDE W 1 52.80 2500 3967 Replace  Replace  No
40 PANEL ( HYBRID)
42611. WHEEL,DISCFRONT . 1155510 2500 116632 Replace Replace No
47450
53875470 LINER, FR FENDER, ./, 1 198.40 2500 14880 Replace Replace  No
70 RH pikorm
TOTAL MATERIALS 5,617.37 5,617.34
TOTAL MATERIALS(Discounted) 5,617.34/5,617.34
Added Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check Surveyor LT
Number (5) (%) ($) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
8X/06/18/2128 Page: 4




Hsiao Tunﬂ !LK!(Autn}

From: Hsiao Tong (LKKAuto)

Sent: Friday, 6 July 2018 8:09 AM

To: Tan Lee Gek (Auto Sves/Claims) (LeeGek@smrt.com.sg)

Subject: <Request for Video Footage> Your Ref: TAX/06/18/2128 (SHB 54480D) *Qur Ref
CC3/LCR18011973/Vpa3 [ACCIDENT INVOLVING SLD 619C(AIG) & SHE 544BD ON
27/06/2018]

Attachments: Statement of SLD 619C pdf

Your Ref TAX/06/18/2128 (SHB 5448D) wilhout Frejudice

Our Rel: CC3I/LCRI18011973/Vpa3

Dear Jirs/Madam,

ACCIDENT INVOLVING 5LD 619C({AIG) & SHB 5448D ON 27/06/2018

we refer to the above matter

Attached here with a copy of our insured driver accident report for your easy relerence.

We would like to request a copy of video loglage os stated in your client accident report for our necessary
action.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Aunto Consultants Pte Ltd

Phone: bra2-3197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51. Pava Ui Industrial Park, Ubi Avenuoe 1, #o2-25 | SI4n8931)



Hsiao Tnna !LI{KAutn!

From: Hsiao Tong (LKKAuto)

Sent: Friday, & July 2018 8:06 AM

To: Tan, Wilson-kL

Subject: <Request for Ol Video> Your Ref: 57411417125G *Our Ref
CC3/LCR18011973/Vpa3 [ACCIDENT INVOLVING SLD 619C(O1) & SHB 5448D ON
27/06/2018]

Your Ref: 57411417125G
Our Ref, CC3/LCRI18011973/Vpo3

Dear Sirs/Madam,

ACCIDENT INVOLVING SLD 419C(OI1) & SHB 5448D ON 27/06/2018
We refer o the obove matter.

Kindly assist to upload Ol's video in Mearimen for our viewing.

Thank you.

Hest Regurds,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid

Plione: f742-3197 | email: chowht@kkauto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrind Park, Ubi Avenue 1, #o2-25 | S(qo8933)



Hsiao Tuna sI.I{I(Autn]

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & |A/Taxis/Claims)
<LeeGek@smrtcomsg>

Sent: Friday, 6 July 2018 11:40 AM

To: Hslao Tong (LKKAuto)

Subject: RE: <Request for Video Footage> Your Ref: TAX/06/18/2128 (SHB 5448D) *Our Ref:
CC3/LCR18011973/Vpa3 [ACCIDENT INVOLVING SLD 619C{AIG) & SHB 54480 ON
27/06/2018)

Artachments: Statement of 5LD 619C PDF

Dear Hsiao Tong,
Our Ref: TAX/06/18/2128

\We have just whatsapp the front and rear video footages to your mobile phone as requested. Please note that our
taxl has moved off for about 3 seconds when your insured cut in from the right instead of queuing an the left and
walt for the front vehicles to move since he had intended to drop a passenger on the left side of the road.

Mareaver, the drop off paint for private vehicle is further away after the taxi stand

e Gek (DID: 6B6S 2647)
“lims Department
SMRT Automotive Services Pre L1d

%Slmﬂ'

AUTOMODTIVE

From: Hsiao Tong (LKKAuto) [mallto.chewhtdikkauto com]

Sent: 06/07/2018 0B:09

To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/ Taxis/Claims)

Subject: <Request for Video Footage> Your Ref: TAX/06/18/2128 (SHE 5448D) *Our Ref: CC3/LCR18B011973/Vpa3
[ACCIDENT INVOLVING SLD 619C(AIG) & SHB 54480 ON 27/06/2018]

Your Ref- TAX/04/18/2128 (SHB 5448D) Without Prejudice
Our Ref: CC3/LCRI18011973/Vpal

Dear Sirs/Madam,

ACCIDENT INVOLVING SLD 419C(AIG) & SHB 5448D ON 27/06/2018

wa refer to the above matter.

Attached here with a copy of our insured driver accident report for your easy reference.

we would like to request a copy of video loctage as stated in your client accident report for our necessary
action.

Appreciate an early reply
“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving

the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
fram this negotiation of terms/settlement.



in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabillty/damages, either party s not bound, thereafter, by the negotiation terms/settlement.”

Hisst Hegards.

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Ple Lid

Phone: 642-4197 | email: chewht@lkkiuto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)



Hsiao Tnﬂ [LK!(Autuz

From: Hsiao Tong (LKKAuUto)

Sent: Wednesday, 18 July 2018 5:11 PM

To: "Tan, Wilson-KL'

Subject: RE: <Request for Ol Video> Your Ref 57411417125G *Our Ref
CC3/LCR18011973/Vpa3 [ACCIDENT INVOLVING SLD 619C(01) & SHB 5448D ON
27/06,/2018]

Hi Wilsan,

We refer to the dbove matter,
We have uploaded a copy of third party video(Front & Reor] in Merimen for your easy reference.

we are of the vide that liabillity is not in our insured's driver favour as the video shows that our driver cut info
third party lane and resulted the accident.

Eindly let us have your comments/ instruction if we may proceed to settle the matter at best after viewing
the video,

Thank you.

Bust Regards,
Hsiaw Tong, Chew | Case Handler
LEK Aute Consultants Ple Lid

Phone: b7az-3107 | email: chewht@ Ikknuto.com | fas: 6741-4108
Bk 50 Fava U'hi Industrial Park. UThi Avenue 1, so2-25 | S{g08a93:4]

From: Hsiao Tong (LKKAuto)

Sent: Friday, 6 July 2018 8:06 AM

To: Tan, Wilson-KL <Wilson-KL. Tan@aig.com=>

Subject: <Request for OI Video> Your Ref: 57411417125G *Our Ref: CC3/LCR18011973/Vpa3 [ACCIDENT INVOLVING
S5LD 619C(01) & SHB 5448D ON 27/06/2018]

Your Ref: 57411417125G
Our Rel: CC3/LCR18011973/Vpad

Dear Sirs/Madam

ACCIDENT INVOLVING 5LD 619C(O1) & SHB 54480 ON 27/06/2018
We refer fo the aobove matler

Kindly assist to upload Ol's video in Merimen for our viewing.

Thank you



Best Regords,

Hsino Tong, Chew | Case Hindler

LEK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Payva Ubd Industrial Park, Ubl Avenue 1, 202-25 | S(408933)



Hsiao Tunﬂ {LKHAutu!

From: Tan Lee Gek (Auto Svos/Ext Biz Sves/Claims & 1A/Taxis/Claims)
<LeeGek@smrt.com sg>

Sent: Monday, 13 August 2018 9:16 AM

To: CS A Team; Admin A

Subject: Re: Accident on 27/6/2018 involving SHB 54480 & 5LD 619C (AIG's insured) Qur
Ref: TAX,/06/18/2128/1g

Attachments: 06 18 2128 pdf

Dear All,

We quantify our claim as follows:-

Cost of Repair $3,724.68 ~

Loss of Rental $588.50 | 5 daysx $117.70 ) 1
Loss of Income 530000 | 5 daysx 56000 )

LTA Search Fee $7.00

Total $4,620.18

We enclose the following documents:
1) HRepair invoice
2) Proof of rental rate
3) GIA report
4) Accident vehicle laid-up report
5) LTAsearch

Please let us have your offer soon. Thanks

SMET Automotive Services Pte L1d

Oy




Hsiao Tnnﬂ {LKI(Autn!

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & |1A/Taxis/Claims)
<LeeGek@smrtcomsg>

Sent: Friday, 2 November 2018 9:12 AM

To: Hsiao Tong (LKKAuto)

Subject: Re: Accident on 27/6/2018 involving SHB 5448D & 51D 619C (AIG's insured) Our
Ref TAX/06/18/2128/lg *** LKK REF: CC3/LCR18011973/Vpa3

Attachments: img-Y01174524-0001 pdf

Dear Hsiao Tong,

We understand from our hirer's solicitors M/s Island Law LLC that your principal has settled his Bl claim at 90%. We
attach the proof for your perusal,

Hence your offer of $2,120.00 is unacceptable. We are prepared to accept 100% at 54,240.00.
Please reconsider your offer. Thanks.

Regards - _ *\"g\h
Tan Lee Gek (DID: 6866 2647) 2

Claims Department
SMRT Automotive Services Ple Ltd

&5 SMRT

AUTOMOTE

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: 15/09/2018 14:25

To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/Taxis/Claims)

Subject: RE: Accident on 27/6/2018 Involving SHB 5448D & SLD 619C (AIG's insured) Our Ref: TAX/06/18/2128/lg
==+ LKK REF: CC3/LCR18011973/Vpa3

Without Prejudice
Hi Lee Gak,
wWe refer 1o the above matter.

We are of the view that both parties should exercise caufion as your vehicle was moving off from stationary
position while our insured driver changed lane.

we would like ta propose setflement at a global sum of $2,120.00{all-in).

Please confirm acceplance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event af new evidence being discovered or subsequently produced by either party that will materlally affect/influence on the lssues
of Hability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & 1A/Taxis/Claims)

Subject: FW: #57411417125G004#041 023# AlG REF

From: Tan, Wilson-KL [mailto:Wilson-EL Tan@alg.com)

Sent: Tuesday, 11 September 2018 5:58 PM

To: Sarah <sgrah@islandlaw com. sg>

Subject: #857411417125G004#041,02348 AlG REF YR REF- Ks.14344.18.L5

Without Prejudice

Claimant: Peh Cheng Hock
Dear Sarah

We refer to above and propose

GD: 53000

Med Exp: 549
Transport: 520

@90% =52762 .10
Med rept: $300

LTA: §7.49

Costs: $1926 (inc GST)

T: 5499559

Please respond and hold hands

Wilson Tan

AlG

Senior Complex Claims Examiner

Claims | AlGG A= Pacific Insurance Ple Lid
78 Shenton Way #08-18 Singapore 078120

Tel #(85) 6418 1753 | Fax +(65) 6835 74156

Wilson-KL.Tanaig.com | | Aig com s

LR TANT NOTICE
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YR REF: Ko 14344 18.LS



Hsiao ‘l'nr_tﬂ (LKKAuto)

From: Tan Lee Gek [Auto Svcs/Ext Biz Sves/Claims & |A/Taxis/Claims)
<LeeGek@smrt.comsg>

Sent: Monday, 12 November 2018 8:46 AM

To: Hsiao Tong [LKKAuto)

Subject: Re Accident on 27/6/2018 involving SHB 54480 & SLD 619C (AIG's Insured) Our

Ref TAX/06/18/2128/lg *** LKK REF: CC3/LCR18011973/Vpa3

Dear Hsiao Tong,

We accept your affer of 53,800.00 purely to close the matter. Please let us have your DV. Thanks.

Regords
Tan Lee Gek (DID: 6B&6S 264

nma Department
SMRT aAutomotive Services Pte Ltd

&5 SMRT

ALITOMOTIVE

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: 10/11/2018 09:05

To: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & 1A/ Taxis/Claims)

Subject: RE: Accident on 27/6/2018 involving SHB 5448D & SLD 619C (AIG's insured) Our Ref: TAX/06/18/2128/lg
*#* LKK REF: CC3/LCR18011973/Vpa3

Without Prejudice

Hi Lee Gek

Thark you for your emgil

We have reviewed the matter and we would like to propose settlement at a global sum of $3.800.00{all-in).

Please confirm acceptance,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liabllity/damages, either party Is nol bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong. Chew | Case Hundler

LEK Auto Consultants Pre Lud

Phone: 67g2-3097 | email: chewhi @IkKnutocom | fax: 6741-4108

BIk 51 Paya Ubd Industrial Park, Ubl Avenue 1, #02-25 | SI408053)



From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/ Taxis/Claims) <LeeGek@smrt.com sg>
Sent: Friday, 2 November 2018 9:12 AM

To: Hsiao Tong (LEKAuto) <chewht@lkkauto com>
Subject: Re: Accident on 27/6/2018 involving SHB 54480 & SLD 619C (AIG's insured) Our Ref: TAX/06/18/2128/Ig

*** LKK REF: CC3/LCR1B011973/vpa3
Dear Hsiao Tong,

We understand from our hirer's solicitors M/s Island Law LLC that your principal has settled his Bl claim at 90%, We
attach the proof for your perusal,

Hence your offer of $2,120.00 is unacceptable. We are prepared to accept 100% at 54,240.00.
Please reconsider your offer. Thanks

Regards

Tan Lee Gek (DID: 6B66 2647)
Claims Department

SMRT Automotive Services Pte L1d

@.SIHRT

ALITOMOTINVE

From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto.com]
Sent: 15/09/2018 14:25
To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & IA/Taxis/Claims)
RE: Accident on 27/6/201B involving SHB 544BD & SLD 619C (AIG's Insured) Our Ref: TAX/06/18/2128/lg
“*=* LKK REF: CC3/LCR18011973/Vpa3

Without Prejudice
Hi Les Gek
we refar to the above matter.

We are of the view that both pariies should exercise caution as your vehicle was moving off trom stationary
position while our insured driver changed lane.

We waould like to propose setllement at a global sum of 52,120.00{all-In).

Please confirm acceptance,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sale intention of resclving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will matedially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regurds,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Ple Lid

Phone: 6742-3197 | email: chewhi@ lkkauto.com | fux: 6741-4108

Blk 51, Payva Ui Industial Park, Ubi Avenue 1, #o2-25 | S{q08043)

From: Mei Kwan (LKKAuto)

Sent: Monday, 13 August 2018 7:27 PM

To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & |A/Taxis/Claims) <LeeGek@smrt.com.sg>; Hsiao Tong (LKKAuto)
<chewht@|kkauto.com>

Cc: C5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@|kkauto.com>

Subject: RE: Accident on 27/6/2018 involving SHB 54480 & SLD 619C (AIG's insured) Our Ref: TAX/06/18/2128/Ig
*** | KK REF: CC3/LCR1B8011973/Vpa3

Dear Lee Gek,
Thank you for your email.

Please note that: -

LKK refl Officer in charge
CC3/LCR18011973/Vpa3 Hsiao Tong - 6742 3197

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thaunk vouw.

Best Regands,

Med Kwan | Admin

LEK Auto Consultants Pre Lid

Phone: 6466 0055 | email: MeiBwan@@ kkauto.com | fax; 67414108

Blk 51, Puva Ubl Industriol Pack, Ubi Avenue (, #02-25 | S[4080:43]

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/Taxis/Claims) <LeeGek@smrt.com.sg>

Sent: Monday, 13 August, 2018 9:16 AM

To: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: Re: Accident on 27/6/2018 involving SHB 5448D & SLD 619C (AIG's insured) Our Ref: TAX/06/18/2128/Ig

Dear All,

We quantify our claim as follows:-

Cost of Repair 53,724 .68
Loss of Rental §588.50 | 5 daysx 5117.70 |
Loss of Income 5300.00 | 5 daysx 56000 |
LTA Search Fee $7.00




Total 54,620.18

We enclose the following documents:
1) Repair invoice
2) Proof of rental rate
3) GIA repart
4} Accident vehicle laid-up report
5] LTAsearch

Please let us have your offer soon. Thanks

=fgardas
Tan Lee Gek (DID: 6866 2647
aims Department

SMRT AlLtamotive Services Pie Lid

&5 SMRT

AUTOMOTIVE




Hsiao Tuna (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 5 September 2018 10:45 AM

To: ‘Elleen, May Hwee Yap'

Subject: ACCIDENT INVOLVING SLD 619C(AIG) & SHB 5448D ON 27/06/2018

Your Ref: SLD 619C
Cur Rel: CCI/LCRIED 1973/Vpa3d

Dear Sirs/Madam,
ACCIDENT INVOLVING 5LD 419C[AIG) & SHB 5448D ON 27/06,/2018

We refer 1o the above accident where we are acting for AIG Asia Pacific Insurance Pte Lid fo resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from SHB 5448D against your insurance palicy.

Pursuant to the obove said accident wherein you and/or your authorized driver had amongst ather
information given us your version of haw the accident had occurmed, we as the appointed agent of your
insurers shall proceed fo negoliate for an amicable settlement with third party claimant.

It you have evidence/information to prove that we should not settie the third party claim., kindly lel us have
them In writing within the next 10 days i.e. by 16/0%/2018. after we shall proceed with negotiation with Third
Party claimant on the without prejudice basis and any settlement should net bind any claims whatsoever
by youlyour driver against the other party's insurer arising from this particular accident

Please call us if you have further queries.

Best Heganls,

Hsiao Tong, Chew | Case Handles

LEKK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewhtédlkkanto.com | fax: 6741-4108

filk 51, Pava Ubi Indostrial Park, Ubl Avenue 1, 202-25 | S{408013)



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I, SMRT _TAXIS PTE LTD (the third party claimant™) of _BLK 60 WOODLANDS
INDUSTRIAL PARK E4 (S) 757705 (address), owner of SHB 54481 (vehicle no.) hereby
authorize SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) 1o act for me with

respect to my claim for repair costs and/or rental and/or loss of use (“claim") for my vehicle no
SHB 5448D that was damaged pursuant to the accident which occurred on 27/06/2018 (date) along

SERANGOON CENTRAL (NEX SC) TOWARDS TAXIS STAND (location) involving
vehicle nofs SLD 619C (“the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

pavment cheque/s being made in favour of SMRT TAXIS PTE LTD.
| further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this 1 5 (day) of Hj} V__ (month) zﬂ_‘_&(}"cur]

Signed by “the third party claimant™ Signed by “the workshop"
(with chop if applicable) {with chop)



RELEASE VOUCHER

AlG Asia Pacific - Third Pa lai
“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm that

we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for 883.800.00 (Global Sum) for vehicle no. SHB S448D that was damaged pursuant to the
accident which occurred on 27/062018 (date) along SERANGOON CENTRAL (NEX SC)
TOWARDS TAXIS STAND (location) invalving vehicle no/s SLD 619C.

This is pursuant to the inspection conducted on 29/006/2018 (date) at “the workshop”.

Well confirm that we/l are/am authorized by the owner SMRT TAXIS PTE LTD (“the third party
claimant™) of vehicle no. SHB 5448D make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant”™.

We/l further confirm that we/l will indemnify AlG Asia Pacific Insurance Pte Ltd for all damages.
loss and/or expense that they will or have already incurred in the event that “the third party
clnimant™ after the above said agreement lodges a further claim against the former for any loss and

expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SHB 5448D (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this I 5 (day) of Nn\f (month) Iﬂlf_l:;.-mr‘.l

§

Signed by appointed surveyor Signed by “the workshop" (with chop)




SINIRT

AUTOMOTIVE

BEMET Autcmative Jervices Fte Lid
451 Worth Hridge Road Singapore 179102
Tel: &5 B3II11000 Fax: 65 EI140Z47

Tax Invoice

Customer Code: 3000063 GST Reg No. @ MR-8500001-7
LCI CRN . 1990042802
SMRT TAXIS PTE LTD T Involoe No. @ IVIEO700287
Daze : 17.07.2018
8lock Unmat Vehicle Mo. : SHBS44BD
! Your Ref Ne. : TRX/0&/1B/2128
60 WOODLANDS INDUSTRIAL PARK Ed L Our Ref No. : 24096754
SINGAPORE 757705 3 Terms : 30 Days=
Description Qty Unit Add /_|Discount) Amount
Cost A Ampount
Parts
COVER, FR BUMPER 1.00 5 495.50 {25.00 ) 5 123.87 - 371.62
CLIPS FIECE, FRT & RE BUMPER 10.0¢ = 1.50 {(25.00 ) s 3.75 -] 11.25
SUPPORT, FH BUMPER HAH 0.00 & 76.30 (25.00 ) 8 0.00 -] 0.00
LEMP ASS5Y, FOG, HH 0.00 5 310.20 (10.00 ) 5 .00 5 0.00
UNIT, HERDLAMP , RH 1.00 32355B.30 (10.00 ) % £55.89 $ Z303.01
FENDER SUB-RSSY, TR . HH 2.00 % 333.10 (25.00 | 3 g.oo s .00
EMBLEM, SIDE EANEL | HYRATD) o.00 3 52.90 (25.400 | $ 0.00 -3 0.o0
WHEEL, DISC FRONT 1.00 %51585.10 (100.00) §1555.10 $ 0.00
LINER, FR FEMDER, RH 1.00 § 1%6.40 {25.00 } 3 49.60 3 148.80
Sub-Total 5 ZB34.€8
Labour
TO REPAIR EH FRONT PORTION 1.00 § £00.20 .00 - .00 & 400.490
Othars
TO CHECK WIRING AND SYSTEM FUNCTION 1.00 5 40.00 0.00 3 0.00 5 40.00
TO DO WHEEL ALIGNMENT / TYRE L.G0 5 350.00 0.00 5 0.00 5 50.00
BALANCING
TO REMOVE AND REFIT TYRE RIM 1.00 5§ 50,00 g.4qo £ 0.00 g 50.00
{SPRAYING PURPOBE)
TCO APFLY RUST-FROOFING ON AFFECTED 1.90 & 50.00 0.a9 $ C.00 u 50.00
ARER
TO REPLACE SUNDRY PARTS 1.00 & Z0.00 0.00 | 0.oc 5 290.00
TO WASH AND VACUUM 2.00 § 60.00 D.00 5 0.00 3 0.00
TC REPSRAY FROMT BUMPER 1.00 % z200.00 Q.00 $ 0.00 3 200.00
TO RESPRAY FRONT FEMDER RH 2.00 s 178.00 c.00 5 0.0a 5 0.00
TO RESPRAY RIM 1.00 & 80.00 0.00 s 0.00 5 #80.00
ﬂufu/fL/fgiJ

Rothorised Signature
for SMRT Automotive Services Pte Lrzd

Page 1/2

E. &£ 0.E



SITIRT

AUTOMOTIVE

SMAT Autosotive Sscvices Fre Ltd
251 Werth Bridge Road Singspore 175102
Tal: 65 §3311000 Fax: 65 63340247

Tax Invoice

Customer Code: J00Q00&3 GST Reg Mo. : ME-8500001-7
CEN : 1590042802
SMRT TAXIS FTE LTD Involce Mo. : IVIEO700287
Date : 17.07.2018
Block Unit Vehlcle Wo. : SHBS44BD
Your Ref No. : TAX/06/18/2128
60 WOODLANDS INDUSTRIAL PARE F4 Cur Ref No. + Z4096754
SINGAFORE 757705 Tarms : 30 Days
Description Oty Add / [Discount) Amount
Amount
GRAND TOUTAL 5 3,724.68
Remark
Make/Model : PRIUSY

Accldent PRate ; 27.06.2018

H.B. Paymant by cheque should e croased and

asds payabla to ‘SMRT Autosotive Sarvices Pts Led!

Ho recelipt will ba Lssusd unless requasted

Page 2/2

Authorised Sixgnaturs
for SMRT Rutorotive Services Pte Ltd

E. & 0.E
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SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref:  TAX/06/18/2128
From: SMRT Taxis Pre Lid Date: D5/0772018

ACCIDENT ON 27/06/2018 INVOLVING SHE 5448D & SLD 619C

ALONG SERANGOON CENTRAL (NEX SC) TOWARDS TAXI STAND

This is to confirm that the daily rental rate for SHB 54480 is $117.70
per day.

Please proceed to recover any rental loss from the third parly as a resull of the
above accident.

Thank you.

Yours sincerely
Sh:'IER‘TTAJt‘.IS PTELTD

F

-

for Manager
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Enquire Transaction History

Log DatesTime:
Mgt Type
Asset (D
Tramsaction Type

Llser 103

2, 5 Search Date / Time:
Insurance Campany:

W12 Intarmation displayed is correct as at the log date and time

R by by
28un 2018/ 15:11:11
Viehicie Transaction Amoynt: $74%
SLDa19C
16.32 Insyrance Enguiry IGIRD Paymenl] Chanmel Exrernal Agency
ESASBAMO - BALGHSH BINTE ABRDUL Busirness Trarmsaction
1511114712
Math et iy 20180628151111471215
27 Jun 2018 15:20:00
AIG ASIA PACIFIC 1N51L RAMCE FTE LTI,
Enquire Related Logs Back to List
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Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express

CLAIM SUBFOLDER TRACKING
Case | Notfied Est Subtemitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
I 25 Jun 2018 Pending for Survey
Masin 'G3$ :‘:m 00:00 “;f“‘“ | “m Repart
| £an Adjagt | i Cancel Case |

Reference

|CLAIM SUBFOLDER DETAILS
LCRE PTE LTD, Co. Reg. No.: 201624557K

SMAT TAXIS PTE LTD, Co Reg. No.: 198905369K

27/06/2018 15:00 - :59
[6 Months and 13 Days From LTA Reg Date [Man ¥rj]

TP / 57411417125G Porevcover | pagagganis

SHB5448D Date of Loss:

Policy No.
{Claimant}:

SLDE19C - 180902 13MFSH

Exresy:
SHAT Automotive Services Pte Ltd (Woodlands) 60 Woodiands Industnal Park E4, 757705 Woodlands - Tel: 58662678

AIG Asla Pacific Insurance Pte. Ltd. (Express) - Tel: 85-6419-3000 ... [Handled by Tan, Wilson-KL]

MS First Capital Insurance Ltd (HQ) - Tel: 62222311

LKK Auto Consultants Pte Ltd (HQ) - Tel! 62556-3561 ... [Handled oy Sathya Sal Kathirrasen] ... [Final Rpt due
11/07/2018]

| ASSOCIATED MAIL RECEIVED w-nu_l Compose Case Mail I
Thare are no mall for this case.

ALL ASSOCIATED TASKS® View All | Sssrch Tasks | Creste New Task | Compiste ||

Due Date Priority Type Task Group Subject  Handier Assigned By Campleted On Created On Dona?
Nao results.

https://smgapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 26/11/2018



Merimen e-Claims Page | of 2
Claim Documents
*SHBS5448D (57411417125G)
[SLD619C]
™
SMRT TAXIS PTE LTD
Jun 27 2018 3:00PM
[LCRF PTE LTD]
SMRT Automotive Services Pte Ltd
Uplsad Documents | _Upload Photos | _ Compose Mew Letter | Upload video | uplesd Ao | View [View i Browser

Video 1 «] &
Neo | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 18/07/18 L7:08 TP VIDED_FRONT Load MP4

2 18/07/718 17:08 TP VIDED_REAR Lond MP4

Na | Finalized On AlG Asla Pacilic Insurance Pte. Ltd. [56) Thumbnail | Print
1 |20/08/18 15:07 | Video - Accident @ | Load mpa
Letters /Correspondences 1 per page ~]| A
Mo | Finalized On LKK Auto Consultants Pre Ltd (HQ) Thumbnall| Print|
1 |{Owaft) Third Party Express Settiement - Payment Breakdown ﬁl Edn
Photos/Images 1 per page I : I =]
Ho | Relabel/Reorder | LKK Auto Consultsnts Pte Ltd (HQ) Thumbnail | Print
1 03/07/1805:37 | General View D | adiec | A
|2 |03/07/18 09:37 General View D | oadic | A
3 |03/07/18 09:37 | General View D | boadwc | A
4 03/07/18 0837 | General View D | oadiez | A
5 | 03/07/18 09:37 | Genersl View 0 | s | A
|6 DJOT/IB 0937 | General View 0| tedirc | A
|7 |03/07/18 0937 | General View 0| e | 4
B |0307/1809:37 | General View O | waws | (A
] D3f07T/18 09:37 General View B | eedirs | 4
10 |03/07/18 09:37 General View D | loadirs |
11 |03/07/18 09:37 General View D cdws | A
17 |03/07/18 08:37 | General View 0 | waawc |
13 |03/07/1809:37 | General View 0 | osaws | A
14 [03/07/18 09:37 | General View D | osaws | M
15 |0%07/1809:37 | General View 0| aws | &
16 |03/07/1809:37 | Chassis Number O | wedrc |
17 |03/07/18 09:37 Odometer Reading g Load JPG ﬂ;
18 |03/07/1809:37 | Genersl View 0 | Ladrc | &
19 |D3/D7/1B 09:37 General View ' Load G | B
20 |03I0T/IE09:37 | General View D | wedic | B
21 |03/07/18 09:37 | General View D | teadios | 4
E 03/07/1B 09:37 General View ' Losd ec | BA
I3 |03/07/18 09:37 General View ' Load PG | B
Documentation

, Lperpage V]| M
N | Ralabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 02/07/18 20:00 TP ESTIMATE - MARKED Load POF

2 |02/07/18 20:00 TP GIA REPORT Load POF
|3 | 26/11S18 09:45 WORKSHOP INVODICE ’ Load PDF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do...

26/11/2018



Merimen e-Claims Page 2 of 2

Videa B 1 per vl &
|"" Finglmed Om LKK Auto Consultants Pte Ltd HG) Thumbnail | Print
4 |26/11/18 09:46 AUTHORISATION TO ACT FORM Load POF
5 26/11/1B 09:46 Release Voucher Load PDF
6 |26/11/18 09:46 RENTAL RECEIPT Load PDF
7 |26/11/18 09:46 | RENTAL MILEAGE Load POF
B |26/11/18 09:45 | LTA SEARCH Load POF
@ |28/11/1809:96 |LETTERTO Q1 Load POF
No | Finglized On AIG Asis Pacific Insurance Pte. Ltd. (5G) Thumbnall | Primt
|1 [03/07/18 12:18 | O1 GIA REPORT 0O | Losavor
Documents Checklist
DOCUMENTS CHECKLIST reset | Save | erint |

There are no document checklists configured.

Dur = LEK Auto Consultants Pte Lid (H

Show Remarks Tor [] randiing Insurer
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Ih'uhh:h No: SLDB619C (Insd veh) Model: TOYOTA PRIUS HYBRID 1.8
SHBS448D (TP veh) CVT (A)

| Date of Accident: | 27/06/2018

Global Sum Settiement | | [X] Yes | [ ] No

Repair Estimate s 9,157.00

Final Repair Cosi 18 3.800.00

Loss of Use $ 3.00 days at $50.00 per day

Rental (if any) '8 3 days

LTA | GIA Search Fee ' $

Others: b

'3

Final Settlement Sum (Global Sum) 5 3,800.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
below)

A) For Non GIA Registered Workshop: Agreed Lisbility ___ 80 (%)

BOLA A le: Yes/ N fio No:
B) For GIA Registered Workshop: OLA Applicable: Yes/ No BOLA Scenario No

BOLA Liability: (%) Assessed Liability (*); (%)
* Assessad Liability to be filled anly for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |SMRT Taxis Ple Lid s 3,800.00
2) i
3} 5
4) -
JOANNE LEE KHANG MIN pdir
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Repaort/ Bill {if any)

https://singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 26/11/2018



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd iccregne 1sseor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Emall sur@lkkauto. com;assignments@ikkauto com
VEHICLE DAMAGE INSPECTION REPORT
Our Flle No: CC3/LCR1B011873VPA3C2
Date: 26/11/2018
REFERENCE
Handiing Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No; 0999854818
Clalmant Vehlcle 11854480 Insured Vehicle No: SLDE16C
Date of Loss: 271062018 Nature of Claim: TP Claim No: 574114171286
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHB5448D
Make & Model: TOYOTA PRIUS HYBRID, 1.8 CVT (A) Engine No: 2ZRB257095
Reg. Date: 1411272017 (Man. Year: 2017) Chassis No: JTDKB3IFUTOASTE3ST
Colour: Maroon Ddometer: 55603 km
Engine Capacity: 1788 cc
Market! Valua/New Car Price. N/A
Sum Insured (S$): Markel Value/Mew Car Price
NDITION OF VEHI AT THE TI
General Condition: Steering (Serviceable), Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-acciden! Condition:
Front Tyre Size 185/85 R15 Rear Tyre Size 195/65 R15
Front Left Side: Falken 8 mm Rear Left Side: Yokohama 6 mm
Front Right Side: Falken & mm Rear Right Side: Yokohama & mm
The sbove walues represent the remaining fyre ieads depth
COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %|
Parts 6.796.00 283488 3.961.32 5829
Miscellaneous ltlems 0.00 0.00 0.00
Labour 2,361.00 860.00 1,471.00 62.30
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 9,157.00 3,724.68 5432.32 59.32
+ Loss of Use (3.0 x 5550.00/day) (5§) 150.00
+ Car Rental (3.0 x S$117.70/day) (S$) 353.10
(S5) 422778
Liable Amount (90.00%) (S5) 3,805.00
+ Doc/Search Fee (5§) 7.00
Mett Liability (S§) 3.812.00
Global Sum Settlement (S§) 3,800.00
INSPECTION
Date of Assignment: 29/06/2018
Date Inspecied: 20/06/2018 Inspected Al: SMRT Automotive Saervices Pie Lid

(Woodlands)
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B0 Woodlands Industrial Park E4
Singapore 757705

Estimated Period of Repair: 2.0 days

Adjuster: Sathya Sai Kathirrasen Manager: CHEW HSIAD TONG

NOTE: Tiwa report represents our findings &t the fime and plece of inspeclion smied hersn. Such inspection has been comed out io fhe best of our
krowladge and abilfy bul any other labiity under any other circumstances is hereby arpressly sscluded.
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REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
11 *COVER ,FR BUMPER (DISC 25%) Cu 49550F  *37162F
2 {E:EE: PIECE ,FRT & RR BUMPER (DISC 25%) Necessary 1500F  *11.25F
)
3 1 “LINER ,FR FENDER ,RH (DISC 25%) Deformed 198.40F *148 B0F
4 1 “UNIT HEADLAMP RH (DISC 10%) Scratched 2558 80F <2.303.01F
5 1 *SUPPORT ,FR BUMPER RH Nol Necessary TE.80F ~F
6 1 “LAMP ASSY FOG .,RH Nol Necessary 81020F ~F
T 1 *FENDER SUB-ASSY ,FR.RH Not Necessary 933 10F ~F
8 1 *EMBLEM ,SIDE PANEL (HYBRID) Not Necessary 5290F *~F
g 1 *WHEEL ,DISC FRONT Repair 1,6565.10F *F
F=Franchiaa part

Total Parts (S§)  6,796.00 2,834.68

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
There are no new miscallaneous items selected,

Recommended Labour

No Particulars Lab.Type Repalrer's Amount
Labour ltems
1 PANEL BEATING & BODY WORK New B45.00 400.00
2 SPRAY PAINT New 936.00 280.00
3 TO CHECK WIRING AND SYSTEM FUNCTION New 80.00 40.00
4  TO DO WHEEL ALIGNMENT TYRE BALANCING Mew 120.00 50.00
5  TO REMOVE AND REFIT TYRE RIM (SPRAYING PURPOSE) New 120.00 50.00
6  TOAPPLY RUST-PROOFING ON AFFECTED AREA New 100.00 50.00
7 TO REPLACE SUNDRY PARTS Mew 100.00 20.00
8 TOWASH AND VACUUM New 60.00 0.00
Gross Labour Cost (S§) 2,361.00 £90.00
| Report was unsubmitted during this print-out

< END OF ESTIMATES >
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