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Spark Car Care
ComiortDelGro Engineering Pte Ltd
205 Braddell Road S (578701)
Tel: 63837168 / 63837466 Fax:62844284,62815757
Spare Parts
Vehicle No : BLF6224H Case Ownear © WILLIAM
Make & Model : HONDA VEZEL HYBRID 1. Year Manufacture : 2016
Chassis No . RU3120B462 Engine No . LEB590B472
Sales Order Supplier
Order By Type of Claim : IP
Eh&ul e ——_—— - Cost List Nett Dispasition By
Price Price Price SiN Surveyaor
1 |Rear bumper 1 &A $ 78270|
.2 |Rear bumper corner LH 1 A $ 19500| ~
'3 |Rear bumper reflector LH 1 Ten $ 13500 X
4_|Rear bumper retainer LH 1 end |s  13500]
5 |Rear bumper clips 8 At |  3120]
s |Talllamp LH 1 Ba |s 4a74s0|
7 |Tailgate 1 A |s 110090
8 [Tailgate badge logo 1A~ Aw |5 2410] K
8 |Tailgale emblem - VEZEL 1 e |3 38.50 |-~
10 | Tailgate emblem - HYBRID 1 Ae, |s 75500~
11 |Tallgate weatherstrip 1 A~ |s es80| X
12 |Tailgate lamp LH 1 €l |s 42440 | -
13 |Tailgate upper lock 1 A s 15180 X
14 [Rear windscreen moulding 1 . |§$  150.60
15 |Rear windscreen sealant 1 e, |s 40.00 | -
16 |Rear windscreen inner seal 1 ‘e |s 3000] -
i7 | Taillamp panel LH 1 Z s 1mo0] .
18 |Rear end panel 1 Z, |s 38570 2
19 |Rear end panel inner gamish 1 |cm &4 |5  oasol|.”
20 |LH rear fender 1 4 $ 80070|
21 |LH rear fender inner gamish 1 S |5 24450| £
22 |LH rear fender inner shield 1 A~ |8 1a750] £
23 |LH rear fender inner shield clips 8 A~ |3 3120] o
24 |LH rear wheel arch protector 1| A $ 19260 -
25 | Tailgate outer garnish 1 b~ 15 22000 X
28 |0 1
27 |0 1
26 |0 1
23 |0 1
30 |0 1
Nate: If any of the quoted parts are recommended to be repaired, then an additional fabour charge
will be charged accordingly under supplementary. _
NAY S P Pa
28/08/2018 2:04 PM




Spark Car Care
ComfortDelGro Engineering Pte Ltd
205 Bradde!l Road S (578701)
Tel: 83837168 / 63837466 Fax:52844284,62815767

Labour
Vehicle No. SLF6224H Case Owner WILLIAM
Make & Model : INDA VEZEL HYBRID 1.5X A  Year of Manufaclure 2016
S/No Labour Description Esimated | Adjusted
Price Price
1 _|To remove/refit rear windscreen to facilitate repairs. $120.00 il
!
2_|To transfer tailgate parts and fittings to new tailgate. $100.00 def
3 _[To mount vehicle on black hawk fioor bench In order to re-align| $250.00 X
chassis members or body structure.
4 |To remove/refit cushions & upholstery to facilitate repairs. $180.00 | /Zey
5 _|To remove/refit fuel tank to facilitate repairs. $80.00 L
6 |Labour charges to repair and panel beat LH rear fender inner | $1,600.00 rZoey
structure, bootfloor panel, LH rear door, cutting/welding and
replacing damaged parts.
7_|To transfer reverse sensor to new rear bumper. $80.00 | ger
8 |To check wiring functions, $40.00 | 2y
8 |To putty, apply primer & spray-paint the rear bumper, tailgate, |$1,500.00| /Z&#/
tailgate outer garnish, rear end panel, bootloor panel, LH rear
fender, LH rear fender inner structure, LH rear door & affected
areas.
10 |To apply rust-proofing on repaired/replaced panels. $200.00 T/
.ﬂ""’f
r-.- le Sﬁ.ﬂﬂz.ﬂﬂ
75, Kennefl, -20%| _ $1,016.40 - f’"fr A
= H,ﬂﬁﬁ.ﬁﬂ l'-? 4 ' h-
SN $70.00
Labour $2,970.00 -, / I )! , p
=|  $7,105.60 Jplq 27

Note: The above estimate of repair is based on visual assessment of the external affected areas. Any
additional damages observed during the course of repair will be quote accordingly as a supplamentary.




26/06/2018 15t

SDARKS,

AR CAnRr

205 Braddell Road S(579701)
ACCIDENT REPAIR ESTIMATE

Qur Ref
Type of Claim TP Vahicle No . SLF6224H
Make & Model . HONDA VEZEL HYBRID 1.5X A
Year of Manufacture 20186
Chassis No. RU31208462
Ins Company AIG V5 EQ Engine Mo LEB5308472
Excess - Policy No -
Dates of Accident 25.06.2018 Time of Accident 09:55
Sugpesied Days of Repar In=h W
Repair Estimate Case Owner WILLLAM
Signature
Parts (a) Cost/List Price tems  §
Contact No
Plus/Less 20% $ - Frt Counter Operation
63837103 - Patrick Tia
Total of Cost/ Liat 5 - 63837730 - Brenda Ng
63837466 = Rohanl
(B} Nett Prica liems ] - bracdell_crB sparkcarcare com
Less Workshop Operation
B3IBITHSE - Moo Toh Wee
Total of Natt tem 63837362 -
B63E38115 - William Wang
(c) Special Nett ltems $ - B3B838115 - Andrew Gah
breddsll_gperati
Total Parts Cost (Appendix A)  § .
Labour (Appendix B) § 4150.00 4
Total Repair Cost $__ 4.150.00 Wy B /79Iy
Ao \
The above total will be subjected to 7% G5 T
Name of Surveyor /‘é:fﬂﬂ‘-;,{,
Company
Survey conducted on Z2P200F a
Rems r

{a) The repair of this vehicle is autharized ! 5 not authorized until further notice

[b) Recommended Days of Repair ! i dayi(s)
{c) Resurvey Required / Npi-Rugured
(d) Excess 5

(&) Signature of surveyor A Z ?/{//bo Data

MOCTENT BEFam EXTmaTERY



Spare Parts

Vehicle No

Make & Model

Chassis No

SLF6224H

. HONDA VEZEL HYBRID 1.

- RU31208462

Sales Order

Order By

Spark Car Care
ComfortDelGro Engineering Pte Lid
205 Braddell Road S (579701)
Tel: 63837168 / 63837466 Fax:62844284 62815767

Case Owner

¢ WILLIAM

Page 1

Year Manufacture - 2016

Engine No

. LEB5908472

Supplier

Type of Claim

Part Description

3

Cost
Prica

List
Price

Price

Intl:poliliun By
Surveyor

Rear bumper

Rear bumper comer LH

Rear bumper reflector LH

Rear bumper retainer LH

Rear bumper clips

Taillamp LH

Tailgate

Tailgate badge logo

Tallgale emblem - VEZEL

Tallgate emblem - HYBRID

;‘Emmﬂmunuq_.u

Tailgate weatherstrip

12

Tailgate lamp LH

13

Tailgate upper lock

14

Rear windscreen moulding

15

Rear windscreen sealant

16

Rear windscreen inner seal

o

Taillamp panel LH

18

Rear end panel

19

Rear end panel inner garnish

c&

20

LH rear fender

21

LH rear fender inner garmish

22

LH rear fender inner shield

Jin

23

LH rear fender inner shield clips  Aw~

4

LH rear wheel arch protector

B

23

Tailgate outer garnish

“ka'ik\q(\i(b‘\"\(QKKH*EE\

28

o

3 — — m — — —i — —_— —_— — —_— —_ —_ — —_ —_— — — — — — — — — —

7

28

29

Ao SOV MU W) (IR T

30

o |o|o|o

1
1
1
1

—_—

i

Note: If any of the quoled parts are recommended
will be charged accordingly under supplementary

26/06/2018

0 bewapaired ‘then an addit
daninti. & L L

L

ional labour

Charge

4:43 PM




Spark Car Care
ComfortDelGro Engineering Pte Ltd
205 Braddell Road S (578701)

Tel: 63837168 / 63837466 Fax 62844284 62815767

Labour
Vehicle No SLF6224H Case Owner WILLIAM
Make & Model : 'NDA VEZEL HYBRID 1.5X A  Year of Manufacture 2016
S/No Labour Description Esimated | Adjusted
Price Price
1 |To removelrefit rear windscreen to facilitate repairs. $120.00 =
2 |To transfer tailgate parts and fittings to new tailgate. $100.00 }“f
3 |To mount vehicle on black hawk floor bench in order to re-align| $250.00 X
chassis members or body structure.
4 |To removel/refit cushions & upholstery to facilitate repairs. $180.00 | /Zey
5 |To removelrefit fuel tank to facilitate repairs. $80.00 —
6 [Labour charges to repair and panel beat LH rear fender inner | $1,600.00| #Zcesy
structure, bootfloor panel, LH rear door, cutting/welding and
replacing damaged parts.
7 |To transfer reverse sensor to new rear bumper. $80.00 d=f
8 [To check wiring functions. $40.00 2ey
9 |To putty, apply primer & spray-paint the rear bumper, tailgate, | $1,50000| /Z&#¢
tailgate outer garnish, rear end panel, bootloor panel, LH rear
fender, LH rear fender inner structure, LH rear door & affected
areas.
10 [To apply rust-proofing on repaired/replaced panels. $200.00 ’ e

Note: The above estimate of repair is based on visual assessment of the external affected areas. Any
additional damages observed during the course of repair will be quole accordingly as a supplementary




Nivitha (LKK Auto)

From: Shu Pei (LKKAuto) <shupei@|kkauto.com>

Sent: Wednesday, 27 June 2018 9:55 AM

To: assignments

Subject: FW: SLF6224H CLAIMING AGAINST GBC1678C(EQ) DOA25062018 CHECK LIABILITY
& ARRANGE SURVEY

Attachments: SLF6224H DOA25062018 ESTIMATE WO PARTS PRICE.PDF; SLF6224H
DOA25062018 SAS.PDF

qA0am®24¢ 116
Mo @ Brend
whide \n

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phaone: 6366-0055 | email: shupeif@ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Joel Goh [mailto:joel.goh@eqinsurance.com.sg]

Sent: Wednesday, 27 June 2018 9:53 AM

To: CDGE Braddell Private Cars Crash Repair Operation <braddell_operation@sparkcarcare.com>

Cc: braddell_cr@sparkcarcare.com; Admin A <admin-a@Ikkauto.com>

Subject: RE: SLF6224H CLAIMING AGAINST GBC1678C(EQ) DOA25062018 CHECK LIABILITY & ARRANGE SURVEY

Without Prejudice

Dear Willlam

We will appoint LKK to survey your client’s vehicle.
Dear LKK

Kindly assist on this PRS.
Our insured has not reported the accident.

Best Regards,

Joel Goh
Executive | Claims

eqnsuronce

ECQY Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6500 6772 | tel 65 5223 9433 ext 772 | fax 65 6223 4190

WWW B INSUrance.com.sg

W\ A Mermber of Citystate &>



Frivileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t!

From: CDGE Braddell Private Cars Crash Repair Operation [mailto:braddell operation@sparkcarcare.com]
Sent: Tuesday, June 26, 2018 5:06 PM

To: EQI PRS

Cc: braddell cr@sparkcarcare.com;

braddell operation@sparkcarcare.com
Subject: SLF6224H CLAIMING AGAINST GBC1678C DOA25062018 CHECK LIABILITY & ARRANGE SURVEY

Dear SirfMadam,

Kindly assist to check liability for this case and arrange survey at CDGE braddell.
Your Insured vehicle number is GBC1678C
Please see attached and reply as soon as possible.

Thanks.

Best Regards

William Wang

External Business | ComfortDelGro Engineering Pte Lid
Off; 6383 8115 | Fax: 6281 5767



Mei Kwan (LKKAuto) e

From: Joel Goh <joel.goh@eqinsurance com.sgs

Sent: Wednesday, 4 July, 2018 1:19 PM

To: Mei Kwan (LKKAUD)

Cc Admin A; Vic (LKKAuto); Hsiao Tong (LKKAuto)

Subject: RE: SLF6224H CLAIMING AGAINST GBC1678C(EQ) DOA25062018 CHECK LIABILITY
& ARRANGE SURVEY

Attachments; GBG167BC.PDF

Categories: HMEK

Dear Mel Kwan
Attached our insured’s accident report for your attention.
Best Regards,

Joel Goh
Executive | Claims

egnsurance

- N T .':'?-1!- Ta 1..-.1-1*

EQ Insurance Company Limited
5 Miaxwell Road #17.00 Tower Block MND Complex Singapore 069110
did 65 6500 6772 | tel 65 6223 9433 ext 772 | fax 65 6223 4190

WhWwWil.edinsurance.com.sg S
‘k A Mot o City viate

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the

From: Mei Kwan (LKKAuto) [mailto:Melkwan@ikkauto.com]

Sent: Tuesday, July 3, 2018 6:45 PM

To: Joel Goh

Cc: Admin A; Vic (LKKAuto); Hsiao Tong (LKKAuto)

Subject: RE: SLF62249H CLAIMING AGAINST GBC1678C(EQ) DOA25062018 CHECK LIABILITY & ARRANGE SURVEY

WITHOUT PREJUDICE

Dear Joel,

We refer to the above matter.

This is a TP direct settlement case.

We have inspected TP vehicle SLF 6224H at M/s ComfortDelGro Engineering Pte Ltd [Braddell).
Enclosed for your perusal is:

. Estimated cost of repair (incomplete - no parts price)
- Photographs of TP vehicle in its damaged condition



Dear Joal,

The said vehicle had been surveyed Ioday, kindly advice the liability for this case.

Thanks.

Best Regards

William Wang

External Business | ComforiDelGro Engineering Pte Lid
Off: 6383 8115 | Fax: 6281 5767

From:  “Jool Goh™ <|pei gonh@eginguince. com.sg»

To “CDGE Braddell Prvate Cars Crash Rapair Operation”
Ce: “proddell cri®sparkcarcare.com” . “Aomin A" <admin-slkket com>
Cate  0A&22/2018 08:10 AM

Subpect RE: SLF&224H CLAIMING AGAINST GBC1878C(ED) DOA25062018 CHECK LIABILITY & ARRANGE SURVEY

Without Prejudice

Dear Willlam

We will arrange for LKK to survey your client's vehicle.

Please note that our insured’s vehicle should be GBG1678C and not GBC167EC
Our insured will rectify this error with their workshop.

Dear LEK

Please assist on this PRS
Qur insured has not reported this accident.

Best Regards,

loel Goh

Executive | Claims

eﬁnsuronce

L"{l— s q" T 4--'.'1‘-"%
EQ Insurance Company Limited

5 Manwell Rpad #17-00 Tower Block MND Complex Singapare
Deg110

did &5 6500 6772 | tel b5 6223 9433 ext 772 | fax 65 6223 4190

R 6_3'%,./

W & Membes of Ciaprtate



5 Maxwell Road 817-00 Tower Block MND Complex Singapore
069110

did 65 6500 6772 | tel 65 6273 9433 ent 772 | fax 65 6223 4190

AW ERINEUTaNnCE . COm. S a—_B.*_f/

"‘ B Marmtog ol Cotyntane

Privileged/Confidential information may be contained in this message. If vou are not the intended recipient, please natify the
wvender immediately and delete oll copies of it

From: CDGE Braddell Private Cars Crash Repair Operation
Sent: Thursday, June 28, 2018 11:24 AM

To: Joel Goh
Cc:

braddell crisparkcarcare.com; b e
Subject: RE: SLF6224H CLAIMING At;nmsr GBCIE?EC{EQ} musnszma CHECK LIABILITY & ARRANGE SURVEY

Dear Joal,

Yes the vehicle number is correct and the owner of GBC1678C confirmed that the policy insurer is EQ insurance.
Please reply with confirmation 1o arrange for vehicle survey.

Thanks,

Best Regards

William Wang

External Business | ComfortDelGro Engineering Ple Lid
Off: 6383 B115 | Fax: 6281 5767

From;  “Joel Goh® <josl gohf@eginsyrance com.ag
To “CDGE Braddell Private Cars Crash Repair Operation” <praddell oparn
Ce: “praddsll crisparkcarcans oom” <braddell oriffsparkearcans ooms

Dt OGZT/2018 0358 AM
Subject RE: SLFE224H CLAIMING AGAINST GBO16TBC(EQ) DOA25082018 CHECK LIABILITY & ARARANGE SURVEY

Without Prejudice
Dear William

Please confirm if our vehicle number, GBC1678C is correct.
‘We do not have this vehicle number in our records.

Dear LKK



eqnsuronce

Mnre Gyet ™

EQ Insurance Company Limited

5 Maxwell Rosd #17-00 Tower Block MND Complex Singapore
Oe9110

did 65 6500 6772 | tel 65 6223 9433 ext 772 | fax 65 6223 4190

R @__5%//

W & Member of Citystare

Privileged/Confidential information may be contoined in this message. If vou are nat the intended recipient, please notify the
sender immediately ond delete all copies of it

From: CDGE Braddell Private Cars Crash Repair Operation [ma
Sent: Tuesday, June 26, 2018 5:06 PM

To: EQI PRS

Cc: braddell or@sparkcarcare.com; Il

Subject: SLF6224H CLAIMING AGAINST GBC1678C DOA25062018 CHECK LIABILITY & ARRANGE SURVEY

Dear SirfMadam,

Kindly assist to check liability lor this case and arrange survey at COGE braddell.
Your insured vehicle number is GBC1678C
Flease see attached and reply as soon as possible.

Thanks.

Best Regards

William Wang

External Business | ComfortDelGro Engineering Ple Ltd

Off: 6383 8115 | Fax: 6281 5767

[atachment "SLF6224H DOA25062018 ESTIMATE WO PARTS PRICE.PDF" deleted by CDGE Braddell
Private Cars Crash Repair Operation/sparkcarcare/cdge/delgronotes] [attachment "SLF6224H
DOA25062018 SAS.PDF" deleted by CDGE Braddell Private Cars Crash Repair
Operation/sparkcarcare/cdge/delgronotes)



Our Ref: PTE/SLF6224H/20180625/DS-CL
130872018

ED Insurance Company Limited

5 Maxwell Road #17-00 Tower Block

MND Complex

Singapore 069110

Attn: Motor Claims Department Without Prejudice

Dear Sirs

ACCIDENT ON 25/0672018 INVOLVING SLF6224H & GRG1678C ALONG MERCHANT
ROAD

We are the authorised repair workshop for the owner of vehicle, SLF6224H, which was involved in
the captioned aceident with your insured's vehicle. The vehicle owner has requested and authorized
us 1o assist him/her in presenting his claim against the party responsible for the damage to the
vehicle

As the accident was caused by the negligent act of your insured, GBG1678C, we arc submitting
these claims for your consideration on behalf of the owner/driver/cinimant.

. Cost of Repairs 7,602.99
2. 15.0 days Loss of Rental @ $79.5 1,192.50
(E&OE) 8,795.49

We enclose the lollowing documents to suppart the claims: -

LA Repair/Excess Bill | & Insurance Centificate
[ | Surveyor Report [#] Power of Atornzy

| ] Coloured Photographs [ ] Car Rental Bill

[ 4 GlA/Palice Report(s) | ] Medical Bill

[ | GIASTP Search [ ] Witness Sutement

-1 Others:  Rewrdm) ﬁ%_mmr

Kindly look intw the matier and let us hear from you on the settlement of our client's cluim as soon

as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any
persanal injury cluim (if any) of the owner/driver/claimant.

Yours fuithfully

Cecilin Lee

CDGE Claims Depaurtment

DID: 6214 8354 FAX: 6214 1843 Email: ceciliulee@sparkcarcare.com

Y < @G O

COMFORIDELGRO ki

P mncar



I .,

S| UBIAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563581 FAN : {D6S) A2564315

Our Ref: CCA/EQII8011971/Kha3
26 OCTOBER 2018

EVERSENDAI ENGINEERING PTE LTD
237 ALEXANDRA ROAD

#03-13 THE ALEXCIER

SINGAPORE 159929

ATTN: THE MANAGEMENT

Dear Sir/Madam,
ACCIDENT INVOLVING GBG 1678C AND SLF 6224H ON 25/06/2018

We refer to the above accident where we are acting for EQ INSURANCE COMPANY
LIMITED to resolve the claim against vou and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report, accident scenario and available evidence at hand, liability is
down against us. We will therefore proceed 1o negotiate for an amicable settlement with
the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, il your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if_y{ii have further queries.

Yours faithfully,

Vic Alpeh Sarighilan
Fﬂsq’ffnmﬂl,’rr

DID: 6841 2096
FAX: 67414108

Email: vicalpeh@]lkkauto,com

c.c. EQ INSURANCE COMPANY LIMITED
(Maotor Claims Dept)



COMFORTDELGRO ENGINEERING PTE LTD

A mesmices. ol
POWER OF ATTORNEY
ACCIDENT INVOLVING (Owner's Vehicle No.) =@ oo% Y~ 04 (Tiird Party'sVehicle No.)
AN S P song N Gyt ot R0t Eug P 2 and |
Policy Nos:
BY THIS POWER OF ATTORNEY, *I/'We, *NRIC/Passport
No (Address)"
. AORE Oy ud - corpaiy i

incorporate in Singapore and having [1s registered office at (Address)”
owner of Vehicle Registered No. M

- hereby irrevocably appoint ComfortDelGro Engineering Pte Litd (CDGE), a
*:Fmpany incarparaled in Singapore and having its registered office at RS 'fgfﬁ.‘il\\ m 5 s’}q%l

its agents or any person authorized by CDGE fo be *my/our Attomey and in *myfour name(s) and on *mylour behalf

to do all or any of the following:

1. To submit, resolve and make any claim(s) (including the commencement of legal proceedings) which *lwe may
have against the other *party/parties to the Accident and under the insurance *policy/policies taken up by such
"party/parties or allematively under Insurance Palicy No. taken up by *meius in respect
of the cosl of repairs, loss of use and at all'other costs and expenses, etc. suffered by *melus arising from the
Accident (loss and damage). '

2 | Forthe purposa of such daimi(s) as aforesaid, bo appoint salicitons on “rmylour behall as * myksur Aflomey shall in his absolutle
- discretion, deem fit.

3. To coliect payment(s) due in respect of any such claim(s) for the loss and damage, such payment to be made
by way of cheque in favor of ComlorDelGro Engineering Pte Ltd , CDGE and to give a valid receipt and discharge
therefor. '

For any of the purposes aforesaid, to execute, sign, seal and deliver all documents whatsoever In relation thereto,

s

Generally do all such acts as it shall deem necessary for the purpose of settling such claim(s) and

6. To agree to any seltlement at the absolute discretion of CDGE.

*IfWe hereby declare that all acts, instruments and documents done by virtue of this Power of Attorney on Tmy/our

behall by the Attomey, its agents or any person authorized by CDGE in that behalf shall be as good valid and effectual

to all intents and purpases whalsoever as If the same had been done or executed by *me/us in *my/our own proper

ﬂ_lersnn;ls] and *|/We hereby ratify and confirm, all acts, instruments and documents done or execuled by virtue of
e authority and powers hereby conferred.

*|/We hereby further declare that the powers and authority hereby conferred shall remain irrevocable.
*|/We further confirm that the acceptance by CDGE of the saﬂmn{mm in respect of such constitute the full discharge

of my/our ¢laim(s) in respect of such loss and damage. I o

"IN WlTNEanbWHEHEDF, *I/We have hereunto to set *my/our hand and seal this day—— — of the month of
. Year Two Thousand - (20—=)/

Signed, Spgt@Ef&Delivered By

Ejus‘t:awers Fme: e V10 . '
Ri 0.:

Co's rubber Stamp B l"u""""f(q ",I K
delete as appropriate. Insurance



ComfortDelGro Engineering Pte Lid

i wimh gk o oo Pt Foumisss STSTH! p—
. e e bl
i ¥ JEGBTRY 51 [Y - ) o ) o
T B Kl Wy b = SMEE T =
4 filmaric s,y ST oy +- 4 L ComfortDeiGro Engineenng
W TP e COMPANY HEG. NO: a‘gtﬂﬂm
TAX INVOICE GST REG. NO. M2=B8821817
BON0O32% VEHCLE RO > ITRVOICE NO. /DATE
SLF6224H 91387762 03.08.2018
F0 TNSURANCE COMPANY LIMITED
MAKE JOB NO.
HONDA 305180055
S MAYXWELI, ROAD TOWER BLOCK ®17-00
! ) HODETL ONCMETER READTRG
STNGAPORE 85G 069110 VEZEL HYBRID
. ) DATE OF
CONTACT ND: 62239433 01.09, 2016
CHASSIS CODE
RU31208462
escription : TP — AIG - EO
S/No Part No. otv Unit Price Net
Mescriotion
m 20=501 1 EAC 2.970.00 8G 970,00
e — 5GD 2.970.0
0z 29904 1 PC 30.00 860 30,00
INNER SEAL
(13 29906 1 EAC 0.00 86 (3. (i}
ERAT 4 30 4()
04 1 PC 610.16 830 610.16

1979

RFAR BIMPER
a5 1979 1 PC 156.00  8GDh 156. 00
REAR BUMPER CORNER LH

3] 1 PC 108.00  SGD 108,00

1979
REAR BUMPER RETATNER LH

o 1979 B PC 3.12 56D 24.96
REAR BUMPER CLIPS

08 1 PC 379.68 8GD 379. 68

1979
TATLLAMP LH

Chaaus ahould he crossad and mads cavabls to "ComfortDelGro Enainsarinag Pts Ltd®

ComfortDelGro Engineering Pie Lid
& etz of COMPOMDELCAQ ACCOUNT No INVOICE No AMOUNT BANK/CHQ N

Head Office:

25 Braddell Road
Blk CExt | Level 2
Singupane STT0]

Ann: Finance Depanment
Hindly note that no receipt shall be issused unless requastod.

CUSTOMER'S COPY




ComifortDelGro Engineering Pre Ltd

cargirals Cfhce flr{au Candres
arirwedl izl oy T III W AT E L F
§ 73 Cirrve Setngayanre T
& M=am Saneg |.|;|| re G152
= ¥h v fawgagrae VITTNT
i'nlu l" oy Vinmagewe TFATIN

-::I- ..'-'::I-I._n .'.-'.'q.‘fn?"‘.._-.-.,--,-q. I ..-I ComfonDelGro Engineering
- N® | i en COMPANY HEG, - S06048W
TAX INVOICE GST REG. Nﬁ?an:amm
B0D10325% VEHCLE NO INVOICE NO. /DATE
SLF6Z224H 91387762 03.08. 2018
EQ TNSIURANCE COMPANY LIMITED
HMAEE JOB N,
HONDA 305180055
5 MAXWELI: ROAD TOWER BLOCK #17-00
y MODETL ONOMETER READING
STHGAPORE SG 069110 VEZEL HYERID
DATE OF HES
01.09.2016
CHASSITS CODE
RU31208462
S/No  Part No, otv Umit Price MNaet
Description
(Al 1979 1 PC BBl 72 86N 880, 72
TATLGATE
10 1979 1 PC 31.60 SGD 31.60
TATIGATE EMBLEM - VEZEL
11 1979 1 PC 60.40 SGD B0, 40)
TATLGATE FMBLEM - HYBRID
12 1979 1 PC 339.52 560 339.52
TAILGATE LAMP LH
13 1979 1 PC 120.48 SGD 120.48
REAR WINDSCREEN MOULDING
14 1979 1 PC 108.00 8460 108.00
TATLLAMF PANEL TH
15 1979 1 BC 78,88 sG6GD T18.88
REAR END PANEL, TNNER GARNISH
16 1979 1 FC T20.56 560 T20.56
" LH RRAR FENDER
17 1974 1 PC 154.08 SGD 154.08
LH REAR WHEEL ARCH PROTECTOR
18 1979 1 PC 292, 56 sG0 292.56
REAR END PANEIL
Item=s total 7.105.60
Addl GST @ T.000 % - 97.39
Tnvolce amount 1.602.99
Issuad bv : STEWHWA 03.08.2018 11:41:33
Hepalr tvoe CESO/ H2/5T

Pavmant Tivoa/' rarm: /

ComforiDelGro Engineering Pte Lid
A rresmmite o COMPORITNLCED

Head Offfeous shauld be crosssd and mads cavable to
205 Bradddell Rowd
Blk C Ext | Level 2
Singapore 379701

AMOUNT BANK/CHQ N

ACCOUNT No INVOICE No

rla[liro Ehginsarino ' L

Atin: Finance Deparmment
Kmaoly nota that no rece:pl shall Do ssued unless regquasied.

CUSTOMER'S COPY




DocuSign Envelope ID: BRBDF505-2308-4070D-9385-8322D44EBSCF

Paye 18
SCHEDULE
1. Hirer's Details
MANSOR BIN NAWAN S0024090G =
(Hirer's Name) (*NRIC! Passport No) (Nationalify)

475 SEMBAWANG DRIVE #08-319 SINGAPORE 750475

(Address)

(Malling address, if different from above)
mbn7753@gmaill.com

(Email address)
81275002 07/07/53

(Telephone No!) (Mabile Mg (DarEBrBIrh dd/mimiyy)

[Driver's Licence No.) [Expiration Dale) (Class(as) of Driver's Licence)

“Please delete where applicable.

2. Vehicle Description

Make & Model Colour Registration No.
HONDA VEZEL HYBRID BROWN SLFE224H
3. Commencement Date and Minimum Reantal Period

The Minimum Rental Period s for | 28Weeks™Nland commences on
- ZT7"  the (being the date of collection of the Vehicle from LCR by the
Hirer),

For the avoidance of doubt, the Minimum Rental Period is exclusive of any period where
the Vehicle is being repaired due o an accidert and the Hirer is nol offered a
Replacement Vehicle by LCR during such paricd, For example, If a Hirer has completed
2 weeks of the Minimum Rental Period, and the Vehicle |s sent for repair for 2 weeks due
to an accident, than only 2 weeks of the Minimum Rental Period has been fulfilled. As &
result, the Hirer must still fulfill an additional 2 weeks to complete the Minimum Rental
Period.



DiseuSign Envalops ID: B2BDF505-2396-4070-9365-8322044EBICF

Fage 14

SCHEDULE 1A

1. Rental Plan
6 Month_Rates

2, Deposit

200:

3 Rental Fee & Charges

{a)

The Rantal Fee per week is 55 5565

{t) Weekly Payment Fee: All weekly rental payments are due the following
Wednesday at 17:00hrs and if the Wednesdav falls on a Publie Holiday, then
the due date will be the next working day al 17:00hrs.

{c) Late Payment Fee: All outstanding paymente after the above mentioned day
will ba subject lo a late payment fee of S§60.

(d} Cleaning Fea: 55300, Not limited to Cigarette odour.

5] ‘Yehicle Damage Fee: In cases whera tha Vehicle has been invalved in an accidant
requiring repairs 1o the Vanhicle, the Hirer will be responsible for the actual cost of
repair o lhe Vehicle up lo @8 maxdmum of 5§2.200 per accident.

4, Insurance Excess

In the event of an accident resulting in a claim made against or reported to LCR's insurers
for damage to third party propeny (including other wehicles), the Hirer will be liable for
any Insurance excess”® ("Insurance Excess”) payable as a resull.

The Insurance Excess is payable in addition to any other amounis that may be applicable
under this Agreemenl.

* 582,140 or such other amount as notified to the Hirer by LCR from time lo tme



Vic (LKKAuto)

From: Tan Wei Yin <weiyin.tan@eginsurance.com.sg>

Sent: Thursday, 28 February, 2019 12:00 PM

To: Vic (LKKAuto)

Ce: Admin A; Joel Goh

Subject: RE: <SEEK MANDATE> RE: EQ ref: DM18HOO01628, 4th Reminder for Offer : LCR
AGAINST EQ - SLF6224H / GBG1678C DOA 25/6/18 *** LKK REF:
CC4/EQI18011971/Kha3

Dear Vic,

We counted loss of rental at 14 days.
Mandate: 58,715.99
Thks.

Regards,

Tan Wei Yin

e2Cutive | Claims

TR

EQ Insurance Company Limited
Mavwil Road 817-00 Tower Block MND Complix Singapoas DGS9
did 65 649659882 | tel £5 6223 9433 ext BAZ | fax 65 6723 4190 E[

] LT BVCE. SO AR

Frivileged/Confidential informotion may be contained in this message. If vou are not the ntended recipient, please notify the sender immediately ond delete all topies of

From: Vic (LKKAuto) [mailto:vicalpeh @ lkkauto.com]

Sent: Thursday, February 28, 2019 11:42 AM

To: Tan Wei Yin <weiyin.tan@eginsurance.com.sg>

Ce: Admin A <admin-a@Ikkauto.comz; Vic (LKKAuto) <vicalpeh@lkkauto.coms

Subject: <SEEK MANDATE> RE: EQ ref: DM18HO01628, 4th Reminder for Offer : LCR AGAINST EQ - SLF6224H /
GBG1678C DDA 25/6/18 *** LKK REF: CC4/EQI18011571/Kha3

YOUR REF - DM18HO01628

LKK REF - CCA/EQI18011971/Kha3

Dear Wei Yin,

ACCIDENT INVOL VING VEHICLES GBG 1678C (0O1) AND SLF 6224H (TP) ON 25/06/2018

We refer to the above matter.



It was reported that our Insured Vehicle had rear-ended TP vehicle.

We had notified the Insured Company by letter and was informed of the TP claim and NCD issue. No feedback

received till date.

In view of the above, our Insured is liable to the damages sustained by the TP vehicle.

Summary to offer to repairer COMFORTDELGRO ENGINEERING PTE LTD is as follows:

TP CLAIMED REVISED - TO OFFER
Cost of Repair (w/gst) S 976593 % 7,602.99
Loss of Rental ($75.50 x 15 days) $ 1,19250 $ 1,192.50 - LCR RENTAL RATE
TOTAL | $ 10,958.43 $ 879549
Breakdown of days is as follows:
Qur surveyor’s recommended days to repair 11 days
Weekends / Downtime 4 days
TOTAL | 15days

Relevant supporting claim documents are attached herewith for your perusal and reference.

For your approval, please.
Thank you.

Best Regards,
Vie Alpeh | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

s -
IXK = Save the Earth Print only when necessary-

This &-mall contain confidential and privileged material, and are for the sole use of the intended reciplent. Use or distribution by an
unintended recipieni |s prohibited, and may be a violation of law. If you believe that you received this e-mail In emor, please do not
read this e-mall or any attached items. Please delete the e-mall and all attachments, including any copies thereol, and infarm the

sender that you have deleied the e-mail, all attachments and any copies thereol. Thank you

From: Tan Wei Yin [mallto:welyvin.tan@eqinsurance.com.sg)

Sent: Friday, 15 February, 2019 2:51 PM
To: Cecilia Lee Peng Geok; Vic (LKKAuto)

Subject: RE: EQ ref: DM1BHO01628, 4th Reminder for Offer : LCR AGAINST EQ - SLF6224H / GBG1678C DOA 25/6/18

*** LKK REF: CC4/EQI18011971/Kha3

Vie,

Please let us have it by today, if possible — to my attention.



Thks.
Regards,

Tan Wei Yin

Execunve | Claims

EQ Insurance Company Limited
AMarwell Road a17-00 Tower Block MND Complew Singapore 063110
did &5 S4B6ES8E) | tel BS 62239433 ent 8B | fax 65 223 4150

i PO LRANCRLEOMUAY

|

FrimlegedConfidentiol informatan moy be contoined in this messoage. if you are not the intended recipient, please notify the sender immediately and delete all copies of

From: Tan Wei Yin

Sent: Friday, February 15, 2019 1:53 PM

To: 'Cecilia Lee Peng Geok' <cecllialee@sparkcarcare.com>; 'vicalpeh@lkkauto.com' <vicalpeh@lkkauto.com>
Subject: EQ ref: DM18HO01628, 4th Reminder for Offer : LCR AGAINST EQ - SLF6224H [ GBG1678C DDA 25/6/18
*** LKK REF: CC4/EQI18011971/Kha3

Importance: High

Dear Cecilia,
Noted.
Aside to Vic,
- We spoke a while ago.
- Kindly let us have your report on urgent basis.
Thank you.

Regards,

Tan Wel Yin

Expcutive | Clalms

EQ Insurance Company Limited
5 Sbawwesll Hoad #1700 Tower Black MND Comples Singapore 089110
did 65 64969852 | rel 65 £323 3433 axt B82 | fax 6% 6223 4190

MWW EINELIrance Com.UAE

Piwvilpged Confidentiol infermation moy be contained in this messoge. [f you ore not the intendeéd recipient, plecse notlfy the sender immediotely ond delete oll copies of



! U[, ;:hmu

A mam ™ Peln Company Reglsiration No. 1896071S8R

L] U AVE |, pu2-22 PAYVA LI INDUSTHIAL PARK, SINGAPORE Ju89308 TEL : (065 62563561 FAX @ (0651 2564315

To : M/s EQ INSURANCE COMPANY LTD Date: 28/05/2019

o

THIRD PARTY DIRECT SETTLEMENT

Vehicls N GBG 1678C (Insd Veh) |Your Ref. No.: DM1BHOD1628
ehicle No. — - — _—
SLF 6224H (TP Veh) |Our Ref. No.: CC4/EQI18011671/Kha3q2

Date of Accident 25/8/2018
Liability 100%
Final Repair Cost - | 7.602.99
Loss of Use '$ " days
Rental (If any) : 1,113.00 [ . 14 days B
Others: -

'3

8,715.89

Final Settlement Sum |+ § B, 71599
Remarks S - ’

Payment Instruction: Payee's Breakdown

1) [COMFORTDELGRO ENGINEERING PTE LTD it

¢ -

8,715.89

JOANNE LEE
LKK Auto Consultants Pte Ltd




LKK Auto Consultants Pte Ltd

51 Ubi A

ve 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL 5258 3861 FAX: 8258 4315

Reg. No: 188607188R GST Reg. No. 18-8607188-R

Affiliated to Federation internationale Dos Experts En Automoblie

EQ INSURANCE COMPANY LTD Ref CC4/EQIMB011971/Kha3q2
o ToER o IR
#17-00 TOWER BLOCK Date; 29-05-2019
MND COMPLEXSINGAPORE 089110
Code: EQI
) Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBG 1678C Veh. Inspected SLF 6224H.-
Policy No. DMCPHQ18-003625 Coverage ($) 0.00
Claim No. DM18HO01628 ° Excess ($) 0.00
Assign From  JOEL Assign Date 29/06/2018
2, Vehicle Particulars & Condition
Make & Model HONDA VEZEL (A) c.c 1496
Engine No, HIDDEN Year of Reg. 2018
Chassis No. RU31208482 Colour METALLIC BROWN
Odometer 125 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60 R16 DUNLOP B mm
L/H Front Tyre |215/60R16 DUNLOP B mm
R/H Rear Tyre |[215/60 R16 DUNLOP B mm
L/H Rear Tyre |215/60R16 DUNLOP B mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 25/08/2018 Inspection Date 28/D6/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
205 BRADDELL ROAD
Bik C, 3rd Floor
SINGAPORE 579701.
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A™WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Eslimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR;

11 Working Days




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315

Reg No: 199607198R GST Reg. No. 19-9607198-R Page No.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLF 6224H
Qty Description of Parts Condition MMP%’]] l%tmd
REPLACEMENT OF PARTS
1|REAR BUMPER BUCKLED 762.70 762.70
1|REAR BUMPER CORNER LH BUCKLED 185.00 195.00
1|REAR BUMPER REFLECTOR LH SERVICEABLE 135.00
1|REAR BUMPER RETAINER LH CRACKED 135.00 135.00
8|REAR BUMPER CLIPS NECESSARY 31.20 31.20
1| TAILLAMP LH BROKEN 47480 474 60
1|TAILGATE BENT 1,100.90 1,100.90
1|TAILGATE BADGE LOGO NOT NECESSARY 24.10
1| TAILGATE EMBLEM-VEZEL NECESSARY 39.50 39,50
1| TAILGATE EMBLEM -HYBRID NECESSARY 75.50 76.50
1| TAILGATE WEATHERSTRIP SERVICEABLE 96,80
1| TAILGATE LAMP LH CRACKED 424.40 424.40
1| TAILGATE UPPER LOCK TO REPAIR SEE 151.80
LABOUR
1|REAR WINDSCREEN MOULDING NECESSARY 150,60 150,60
1|TAILLAMP PANEL LH BENT 135.00 135.00
1|REAR END PANEL BENT 385.70 365.70
1|REAR END PANEL INNER GARNISH CRACKED 98.60 98.60
1|LH REAR FENDER BENT 900.70 900.70
1|LH REAR FENDER INNER GARNISH SERVICEABLE 244,50 -
1|LH REAR FENDER INNER SHIELD SERVICEABLE 147.50 -
8|LH REAR FENDER INNER SHIELD CLIPS NOT NECESSARY 3120
1|LH REAR WHEEL ARCH PROTECTOR BUCKLED 182 60 162,60
1|TAILGATE OUTER GARNISH SERVICEABLE 22090
LESS 20% DISCOUNT -1,228.78 -1,016.40
4,907.04 4,065.60
SPECIAL NETTITEMS
1|REAR WINDSCREEN SEALANT (SN) NECESSARY 40.00 40.00
1|REAR WINDSCREEN INNER SEAL (SN) NECESSARY 30.00 30.00
70.00 70.00

Report Ref No. CC4/EQI18011971/Kha3g2




' 7’d 74 LKK Auto Consultants Pte Ltd

S A 51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3581 FAX: B256 4315
Reg Mo 188807198R GST Reg No. 18-9607198-R Page No 2 of 2
aty Description of Parts ‘Conadhtipn i | (ESUIAR YA QuEAdjusted
Workshop ($)) ($)

LABOUR
TO REMOVE/REFIT REAR WINDSCREEN TO FACILITATE 120.00 120.00
REPAIRS.
TO TRANSFER TAILGATE PARTS AND FITTINGS TO NEW 100.00 80.00
TAILGATE
TO MOUNT VEHICLE ON BLACK HAWK FLOOR BENCH IN |NOT NECESSARY 250.00
ORDER TO RE-ALIGN CHASSIS MEMBERS OR BODY
STRUCTURE
TO REMOVE/REFIT CUSHIONS & UPHOLSTERY TO 180.00 120.00
FACILITATE REPAIRS.
TO REMOVE/REFIT FUEL TANK TO FACILITATE REPAIRS. 80.00 80.00
LABOUR CHARGES TO REPAIR AND PANEL BEAT LH 1.600.00 1.200.00
REAR FENDER INNER STRUCTURE ,BOOTFLOOR
PAMEL ,LH REAR DOOR ,CUTTINGMWELDING AND
REPLACING DAMAGED PARTS.INCLUSIVE OF THE
REPAIR OF TAILGATE UPPER LOCK
TO TRANSFER REVERSE SENSOR TO NEW REAR 80,00 60.00
BUMPER
TO CHECK WIRING FUNCTIONS 40.00 20.00
TO PUTTY APPLY PRIMER & SPRAY-PAINT THE REAR 1.500.00 1,200.00
BUMPER TAILGATE TAILGATE OUTER GARNISH ,REAR
END PANEL BOOTFLOOR PANEL,LH REAR FENDER LH
REAR FENDER INNER STRUCTURE .LH REAR DOOR &
AFFECTED AREAS
TO APPLY RUST-PROOFING ON REPAIRED /IREPLACED 200,00 80.00
PANELS.

4.150.00 2.8970.00
GRAND TOTAL 9,127.04 7,105.60

)

RECOMMENDED COST OF REPAIRS I T4 ||miv | 710560

Report Ref No. CC4/EQI18011971/Kha3q2

Y 4va

KONG SENG CHEONG
Licensed Appralser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Heport is mads soiy for the use and benafit of ihe Client nemed an the frond page of this Report




Joanne Lee !LKI( ﬁutu!

From: Joanne Lee (LKK Auto) <report@lkkauto.com>»

Sent: Friday, 31 May 2019 2:52 PM

To: 'Joel Goh'

Ce: WVic (LKKAuto)'

Subject: TP Direct Settlement - Accident Involving GBG 1678C (OI) and SLF 6224H (TP) on
25/06/2018

Attachments: LKk REPORT & PHOTO.pdf:. TP DS SUPPORTING DOCUMENT.pdf

Dear SirMadam,
Please be informed that the above-mentioned case had been settled
Enclose herewith final report & relevant documents for your necessary action please.

Thank you.

Best Regards,

JOANNE | Reports

LKK Auto Consultants Pte.Ltd.

Phone: 6256-3561 Ext.111 Fax: 6741-4108 email: report®@(kkauto.com
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #01-25 Singapore 408933

15



