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LKK Auto Consultants Pte Ltd

§ ALl L
""_‘, .' ; "" ; 51 Ubl Ave 1 #01-26 Paya Ub| Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg- No: 199607188R GST Reg. No. 18-8507188-R
Affiliated to Federation Internationale Des Experts En Automobile
INDIA INTERNATIONAL INSURANCE PL Ref CC4/1118011870/Upb3
e osnasorcoserr o e | [N
Code: |2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD B753E Veh. Inspected Y BISTK
Policy No. Coverage (§) 0.00
Claim No, Excess (§) 0.00
Assign From Assign Date 02/07/2018
2. Vehicle Particulars & Condition
Make & Model c.c a
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 13/06/2018 Inspection Date 02/07/2018
Survey held at LIL'S BROTHER AUTO ENGINEERING WORKSHOP
1 KAKI BUKIT AVENUE 6 #01-01 AUTOBAY @ KAKI BUKIT
SINGAPORE
417883
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




762018 Merimen o-Claims

Claim Audit

= AUDIT TRAIL
o ; ari
E:I
u
1 If;—‘nué 2018 £y veh Model Changed (202224) ISUZU NHRSSEU3ES 3.0 D (M), Shu
. Pai
Aeg No: YMBE5TK, Acct Date: 2018/06/13. Claim Type: TR Insurer: India International | l[:'.ﬂ
2 02 Jul 2018 Cim Created nsurance Pte-Ltd (HQ). TP Ingurer: MS First Capital Insurance Ltd (HQ). Werkshop; Liv's: Shu
15:02 Brother Auto Engineering Workshop {kaki Bukit) (HQ) Pai
[A]
La
3 ?if:u; 2018 Adj Co Assigned LKK Auto Consultants Pta Ltd (HQ): 5..,:
Pail
[A]
Lau
4 O1W201E  adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/07/11 ot
Pel
[A]
02 Jul 2018 : e Lau
5 15103 Adj Mandate Set Approved: 0,00, Reinsp: Ad] decides, Shu
Pa|
[A]
02 Jul 2018 iR Lau
& 1502 Label Added (30652):Direct Settlement. Shy
Pe|
[A)
7 022018 g5 adjuster Assigned  [None] -> MARCUS CHUA i
15:02 Shu
Pei
[A]
8 135 "% cim ot Modified Insured Name: -> COMFORT TRANSPORTATION PTE LTD, o
Pai
[A]
5 ?3_32'-:; 2018 ey DU Modified Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD, ;::
Pal
[A]
06 Jul 2018 CurReq:0.00:PODS Lisbility: TBA Remarks: Conflicting veérsion. We would like to reguest CTHEW
FB 07:48 Adj Mandate Request for a copy of our insyred video foctage for our necessary action. Tag, HSIAGH
TONG
Date From 4|75 »| pateTo 475 k| Audit Type Nome v Go|
ACTIVITY
No recard

Merimen Billing for this case - _Tramﬂlorn History

HNo bllling ltems

hitps./isingapore. menmen.com/claims/index.cfm Plusebox=MTRad|uster&fuseaction=dsp_viewhistoryhcaseid=7213028extid=2764034CFID=368. 112



7162018 Merimen e-Claims
Claim Audit
= AUDIT TRAIL
} Lk Letnnn
Al L
1 0212018 cim veh Model Changed (202224) ISUZU NHRSEU3ES 3.0 0 (M), Che
07 Jul 2018 Reg Mo: YMESSTK. Acct Date: 2018/06/13. Claim Type: TR Insurer: India Intermatien [A] Lau
2 5II:;.lz Cim Craated al Insurance Pta Ltd (HOQ). TP Insurer: MS First Capital Insurance Ltd (HQ), Workshop: ¢ b
b= Liv's Brother Auto Engineering Workshop (kaki Bukit) (HQ)
Al Lau
3 02 M FUE adj co Assigned LKK Auto Consultants Pte Ltd (HQ)! L Les
02 Jul 2018 - ) [A] Lau
4 1502 Adj Mext Rpt Changed  Mext RptiFinal Rpt Due Date:2018/07/11 Shig Ped
Al Lau
5 120377 adj Mandate Set Approved:0,00.Reinsp: Ad| decides. e
02 Jul 2018 : [A] Lau
02 Jul 2018 [A] Lau
? e Adj Adjuster Assigned  [None] -> MARCUS CHUA fufheess
g U3II2018  cim o Modified Insured Name: -> COMFORT TRANSPORTATION PTE LTD, (A L
9 U2 M5 cim D Modified Claimant's Name: -> COMFORT TRANSPORTATION PTE LTD. ]
) ) A} CHEW
06 Jul 2018 Cur,Req:0.00:PODS Liability: TBA Remarks: Conflicting version, We would like to regu [A]
10 55 28 Adj Mandate Request . & ony of our insured video footage for our necessary action, T, ’%ﬂ"‘g
(1]
11 J8 M08 video Downloaded Downloaded Video - Accident SUnGBY}
: Magarajan
; : . 1
06 Jul 2018 MNext Rpt:Final Rpt,Due Date:2018/07/11, Mandate Remarks: AVF uploaded, TP cut In (
12 10:45 Adj Next Rpt Changed to-1D's lane, We deny TP clalm Sundary
Nagarajan,
06 1ul 2018 . (1l
13 y0.a5 Adj Mandate Set Approved:0.00;:AVF uploaded, TP cut into I0Vs lane. We deny TP claim Sundari
MNagarajan
. [A] CHEW
14 05557 video Downloaded Downloaded Video - Accident HSIAD
TONG
Date From 4|75 | pate To 4|7 »| Audit Type None v _Ga |
ACTIVITY B - -
‘Mo record o
Merimen Bifling for this case - Transaction History
Indla India
0&6/07/2018 International Internaticnal Sundari
44
il 10:43 Metor, Insurance Pte Insurance Pte YHEISTY MNagarajan R
Ltd (HQ) Ltd (HQ]

hittps singapara marimen, com/claims/index cfm?fusebox=MTRad|usler&fuseaction=dsp_viewhistorybcaseid=7213924exlid=2TE403&CFID=368. ..

12



LIS BROTHER AUTO ENGINEERING WORKSHOP
o, 1 Kaki Bukit Avenue 6 #ot-o Auto Bay @ Kald Bukit Singapore 417883

Invoice/Ref No: YMbgs57KiBoiz = # .

ROB Ne: 5101791 . Tel: 6741-1730 / 730 . Fax: 6744-5746. Email: livsbrogymail.com

Estimate

!Cust.nml!r

SR

Date:

2g-06-18

Mame: India International Insurance Pre Lid
Address: Motor Claims Department Yehicle No:  YMbgs7K
i Cecil Street #04-00 & #05-00 Model/Make: lsuzu
108 Building Singapore 9711 NHRBsEU3ES
Yk Original Revised
5 Descriptions Of Parts Quotation | Quotation /
No, Estimation Cost Of Repair
1 Rear Dropside Gate ’%‘ § 2,900.10
2 Mudguard $ 470.00
3 Dropside Gate Lower Member 4= 5 1,800.00 X
Labor for Panel Beating, Cut, Weld, Straighten & Replacing Parts Etes $ 50000 |-
To putty & spray painting & including touch up paint on accident affected § 500,00 = )
To apply Rust Proofing , reseal tuff-coating treatment on accident area $ S0.00 X

[Total Parts & Labour of estimate for damaged vehicle

{Total amount in Lump Sum Basis for repaired vehicle
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» y
Leceipt Page 1 of |
> Back to OneMotoring
X
Land Transpen Authorty
10 Sin Ming Drve
Singapore 575701
35T Registration No. - M4-0008529-2
Print Date/Time 20 Jun 2018 /11 54:06
Recelpt Date/Time = 228.Jun 20187 11:54:06
Tax Invoice/Receipt
Recaipt No. _ ITNET-00020-1 BO629.-000762
Previsus Receipt No
SN Item Description/ Amaount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (58) (55) (5%)
Result of Insurance Enguiry - SHDS753E
As at 13 Jun 2018/19.35.00
Insurance Co: INDIA INTL INS FTE LTD
. 1 Insurance Enquiry - SHDETSIE
Enguiry Fas 700 Oag 748
201808291 15245150870
Sub-Total .00 nag 748
Total Belore Rounding 1 o0 048 7.45
Rounding Diference 0.04
Total Amount Payable T45
Paid By
Credit Card
K
oo KR4 EE0 Visa/MasterCacd 7.45
Total 745
Cash Change Q.00
Tendarad Amaunt 7.45
Excess Refundable Amount 000
. THANK ¥OU AND HAVE A RICE DAY!

Please ensure that all payments to the Authority are good and promptly settied by the payment service
provider / financial institution. Otherwise. the transaction and receipt is considered void and late fee

may apply.,

Print Receipt OK Save as PDF

https:/ivrl Eta_gmf.sgﬂiaf\«'rl!actiun!mmp]Etcl’aymem"iTLFN("I'!Uh ID-FI301001TT 29-Jun-1



- Nivitha !L!{K Auto)

From: Motor Claim - lll <motorclaim@iii.com.sg>
Sent: Monday, 2 July 2018 1:31 PM
To: Susan Low; 'sur@lkkauto.com’; Catherine Chong (LKK Auto)
Ce: Sundari Nagarajan - Il
Subject: RE: RE: Request for 3rd party claims survey YMB957K Claims against SHD6753E
Attachments: YM6957K180613.pdf; YM6957K180613 Acc Scene.pdf
2:23p0 @ 22| 201

Dear Sir/ Mdm,

Rson@ Susun
Flease conduct a survey on TP vehicle YMBS57K and let us have your report urgently., .

y ¥ po VU {j‘ﬂ_ \h

This claim will be handled by Ms Sundari. QU @ M |,55

*Kindly upload this survey request email to merimen.

Thank You.

Best Regards,

Gabriel Wee

Motor Claims Dept,

India International Insurance Pte Ltd

&4 Cecil Street | #05 10B Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Susan Low [mailto:liusbro@ymail.com]

Sent: 02 July, 2018 10:23 AM

To: Motar Claim - Il <motorclaim@iii.com.sg>

Subject: Re: RE: Request for 3rd party claims survey YMB957K Claims against SHD6753E

We did like to chose as follow
"LKK Auto Consultants Pte Ltd"
Kindly arrange

Thank.

Best Regards,

Susan Low

M/s Liu's Brother Auto Workshop
MNo. 1 Kaki Bukit Avenue 6 #01-01
AutoBay @ Kaki Bukit

Singapore 417883

Tel: 67411730 Fax: 67445746

On Monday, 2 July 2018 10:12:28 AM, Motor Claim - Il <motorciaim@iii.com. sq> wrote:

Dear Sir/ Mdm,



We ‘acknowledge receipt of your email,

“We proprose using one of the following motor surveyors:

+ LKK Auto Consultants Pte Lid
*» \icom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections
to the above list.

Best Regards,

Gabriel Wee

Motor Claims Dept

India International Insurance Pte Lid

64 Cecll Street | #05 |0B Building | Singapare 0458711
Tal 6347 6100, Ext - 248

From: Susan Low [mailto:liusbro@ymail.com]

Sent: 29 June, 2018 6:45 PM

To: Motor Claim - |Il <motorclaim@iii.com sg>
Subject: Request for 3rd party claims survey YMB957K Claims against SHD6753E

Accident on 13/06/2018 Along AYE / Tuas Before Clementi Avenue 8
Involving YME957K and SHDB753E

We refer to the above accident and 3rd party claims.

We hereby write to request of 3rd party claims pre-repair inspection for our client's vehicle,

Please let us have your single joint expert motor surveyors list (SJE) to conduct a pre-repair survey of the damage to
our client's vehicle jointly with our client/our motor workshop at No. 1 Kaki Bukit Avenue 6 #01-01 AutoBay @ Kaki
Bukit Singapore 417883 as soon as possible.

Kindly arrange.

Thank you.



' Best Regard!

Susan Low

M/s Liu's Brother Auto Engineering Workshop
Mo. 1 Kaki Bukit Avenue 6 #01-01

AutoBay @ Kaki Bukit

Singapore 417883

Tel: 6741 1730

Fax 6744 5748

Date of Survey:-

Name of Authorise Surveyor:-

Surveyor Email:

Remark -

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and outside
Singapore) and/or with other insurers in the general insurance industry, including the General Insurance Association
of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim, which includes
investigating the said claim, and complying with applicable laws. If you do not agree to the same, kindly let us know
immediately.

DISCLAIMER;

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it Immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No, 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.



DISCLAIMER:

. This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification,

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K



WEL—_—_-——

From: Hsiao Tong (LKKAuto)

Sent: Friday, 6 July 2018 2:17 PM

To: '‘Susan Low’

Subject: <REIECTION=Your ref YM 6957K *Our Ref: CC4/1118011970/Upb3 [ACCIDENT
INVOLVING SHD 6753E(11) & YM 6957K ON 13/06/2018]

Attachments: SHD 6753E - Ol VIDEO.mp4

Your ref; YM 957K WITHOUT PREJUDICE

Our Ref: CC4/1118011970/Upb3

Dear SirfMadam,

ACCIDENT INVOLVING SHD &753E(1II) & YM 6957K ON 13/04/2018

We refer to the above matter.

Ciur insured driver has reiterated that the accident was caused due to the entire negligence of your client
who cutinto our insured's lane and resulted the accident, Attached here with a copy of our insured

accident video footage for your easy reference.

In view of this, we regret to inform your thot we have our principal instruction to deny liability and unabile o
look into your client claim.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Bk 51, Pava Uba Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)



Qur Ref; YME9STK 180613 Date:  21/07/2018 ;‘
four Ref:

The Manager

Indis Internaticnal Insurance Pte Ltd
B4 Cocll Street #04 / #05

108 Building:

Singapore 049711

Attn: Motor Claims Department
Dear Sir / Madam

TRAFFIC ACCIDENT ALONG AYE / TUAS BEFORE CLEMENTI AVENUE 6
INVOLVING YMBS57K AND SHDS753F ON 13/06/2018

We/l, Messers Goldbell Leasing Pte Ltd (Nric / ROC No: 199001196N), the registered owners of m/vehicle — YMB957K at
&ll material times of the above accident, Ourfmy vehicle was surveyed by "India" autharized appraiser and we/l based
our/my claims on his recommendation for S$800-00 being the repair for 03 Days (Strictly on a Withaut Prejudice Basis),

We/l have ascertained that you were the insurers of the driver of m/vehicle SHDE753E when the same was invalved in the
aforesaid accident with our/my m/vehicle - YMB857K.

We/l whereby you are the insurers of m/vehicle SHD6753E and the driver { owner was caused solely by the negligence of
your insured and as a result there of our / my m/vehicle — YMESS7K has suffered loss and damage as follows:

(@] Costof repairs 55 BOO-00
(B) LOU far pre-repair notice 02 days @5$80-00 160-00
{t] LOU Fee for 03 days @5580:00 240-00
{d] GIA/LTA search fes 745

Total Amount s$  1,207-a5

We/l enclose herewith copies of the supporting documents for vehicle no. YMBI57K as follows:-

(1 Motar Accident Report;
(i} Repair Invoices;

Kindly lock Into the matter and let us/me hear from you on the sattiement of aur / my claims as soon as possible,

Please remit us/me your settlement sum in favar of M/s Liu's Brother Auto Engineering Workshop. Forward the chegue to

Mo, 1 Kaki Bukit Avenue & #01-01 AutoBay @ Kaki Bukit Singapore 417883,
Thank you,
Yours faithfully,

X .

The owner of m/vehicle YMBISTK
Messers Gaoldbell Leasing Pre Ltd
e, Liu's Bro Auto Engre Ws




LIU'S BROTHER AUTO ENGINEENING WORKSHOP Involce/Hel No: YMGg57K 18063
Mo 1 Kaks Bukit Avenue & #or-o0 Aute Bay g6 Kaki Bulkit Singapore gr7A8

e ROB Mt 53201763] Tfif'_,r_q 0730/ 7m . Fax: G744 r.','..l'}_ El_-r_|a|1'l. s b 3 -,._mall.t om. _l“illﬂ] Bill
Customer J ' _ - = . _J
Name:  [ndia International Insurance P Lid - Date: = 1-a7-18
Address: Motor Claims Deparbment B - - _Vehicle No: YMbos K
ful 'Cl._-ci]_‘:'ﬂn.'l'I_#F_l‘-l-i_N_'l_a'i #0500 B Model/Make: ['L_EJ_'_zi
108 Building Singapore (49711 — e NHR8sEU3ES
tinm Original Revised
N Descriptions OF Parts Cuatation |/ Quotation |
" Fstimation Cost OF Repair
I Rear Dropside Gate 5 2,000.10 $ -
2 Mudguard 5 470.00
3 Dhapside Gate Lower Member $ 1,Boo.00
Labir for Panel Beating, Cur, Weld, Straighten & Replacing Parts Fies $ S00.00 $  qoo.o0
To putty & spray painting & including touch up paint on accident affected 5 00,00 5 400,00
Toapply Rust Proofing , reseal tuff-coating treatment on accident area § 5000 5
[Total Parts & Labour of estimate for damaged vehicle | [ s 62290 ]

[Total amount in Parts By Parts Basis for repaired vehicle |

SDLS: Eight Hundred Only

M/s Liw's Brother Auto Engrg Wks



Page | of |

Receipt
> Back to OneMotoring
Land Transport Authority X
10 3 Ming Drive
Smgapore 575701
GET Registration No. | M4-0008529-2
Print DateMime 28 Jun 2018 71154 08
Receipt Date/Time - 29 Jun 2018/ 11:54.06
Tax Invoice/Receipt
Receipt No | ITMET-00000-180629-000762
Frevious Recept Na
SiN Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (5§) (5%) (5%)
Result of Insurance Enquiry - SHDETS3E
As at 13 Jun 2018M19.35:00
Insurance Co' INDIA INT'L INS FTE LTD
1 Insuranae Enguiry - SHDETS3E
. Engquiry Fee 700 048 748
201808291 15245150870
Sub-Total 7.00 (i T.ag
Total Before Rounding 700 04g 749
Rounding Dilference 004
Total Amount Payable 745
Paid By
EEREE PR S L] tlr;drll':t:::rl‘.ard 7 45
Total 7 46
Cash Change 000
Tendered Amount 745
Excess Refundable Amount 000
. THANK Y OU AND HAVE A NIDE DAY

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider { financial institution, Otherwise, the transaction and receipt is considered void and late fee

may apply,

Print Receipt OK Save as PDF

tps Avrl lta.gov sg/la/vrl/action/completePayment’FUNCTION [D=F[3010017TT 29-Jun-18
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

| Pease report corfattly the detwis of thé scciden o speed up ne cia

T OIOCeSh
2 Thin Form must ba completed by the Policyholder andior tha Athonsad Drvar

1 infarmation prowvaded mus! be ad truthful and acourte as possoie. Any wilil msepresestalion o Witoiding of materal facks may Ao WELEEANGE Comanies b
repUdiate polcy ablify

1 The issoe and acceplanco of I Form Dy iInsumnce companses 15 ot an admssion of policy lasility on (e part of 1he
5 Any false reporting may be referred to the Police for investigation

@ Thes raporl will bo lorwarded By 1he meurers of the GIA Records Management Cenlra estsbished by e Genarnl inuurancs Assnoaton of Sirgapone (GIA] for
archiving and that coples of ths report will, for a lae. Be made avalache upon applicalon by interasted parties

7 By e lodgemant of s sepon 1o tha insuwrers, you haretry comse nd b [he anchiving of 1his rapart al ths Gomirn and 1o copies of e report besng mada avallndeg

TLIINGE CIMDanias

alnsesain

ACCIDENT STATEMENT

Date O Report
Drate OF Accident
Exacl Locaton OF Accident

15/06/2018 (120
13/06/2018 19:35

AYETUAS BEFORE CLEMENTI AVE G

Country/State of Loss SINGARPORE
DETAILS OF OWN VEHICLE
Vehicia Regisiration NMumber ¥ MEBSE T

Insurad/Policyholder
Mame Of Ragisterad Owner
Co Rag No

Email Addrass

Matike Phone No
Allarmative Phane No
Vehicle Particulars
Manufzciures

Mexclel

Exact Purpose for which vehicle was baing used at
lime of scoident

Ara you claiming undar your own insurance policy
for repair to your vahicle?

If Mo, Piease staie aclion (o be lakan
Vemcia Category

Insurance Company

Mame of Insurance Company
Type Of Covaraga

Flesat Policy

Faolicy Mumber

Caver Nole Numbear

Driver

Mamea of Dnver

Fassport MolFIN

Drate OFf Birth

Cecupation

Date Of Driving Pass

Onving Expanance

Gender

Mabile Number

Fax Mumbar

Contaci Mumbar

EMail Address

GOLDBELL LEASING PTE LTD
198001 106N

MOEMAIL

OFFICE-B404 2888

Isuzy
NHRBESEUIES

COMMERCIAI

NG

THIRD PARTY
COMMERCIAL VEHICLE

MS FIRST CAPITAL INSURANCE LTD
THIRE PARTY

YES

D=17087422MFCV

MLA

MIAH MOHSIN
GREOO41ZM
D1Mansay

DUTROOR

0103018

0 YEAR AND 3 MONTH
MALE

[LOCAL) +B5-0270012

OFFICE-S279a712
LEELEESENGECSCHL.COM.SG

)
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

we
(CLAIM SUBFOLDER TRACKING =— = |
| Case Hotified Est Submitted | Ad) Assigned Adj Rpt Ad) Submitied Ins Auth’ed Status -
[ t Submitted | —
o 03 Jul 2018 gﬁ"g 2018 S$800.00 S$800.00 Itml ‘“":‘ bl
air .
Fda Reg | it Adj Rpt | E‘ﬂﬂﬁ""ﬁlEIJm view At | Cance Coie. |

Clalm Detalls

GOLDBELL LEASING PTE LTD, Co. Reg. Mo, 139001156N

“T13/06/2018 19:00 - <59
YMGISTK Date of LOSS: 11131 Months From LTA Reg Date (Man¥r)]

thw!twer'
Mote No: _.HCDMM:I.S

TP/ MCT1BOG0428

Policy Mo.

SHDG7SIE (Claimant):

\D-17087422MFCY

e | EMUBSED

Bt | Liu's Brother Auto Engineering Workshop (kakl Bukit) (HQ) Blk 1 Kaki Bt Ave & #01-01 Auto Bay @ Kaki Bt Singepore 417883,
PR | Kaki Bukit, 417883 Kaki Bukit - Tel: N

I;;":r::ﬂ | India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Sundarl Nagarajan - 6347 6071]

Claimant's

Insurer: ? S i e R gl L

Adjuster: LKK Aute Consultants Pte Ltd {HQ) - Tel: 5256-3561 ... [Handied by MARCUS CHUA] ... [Final Rpt due 11/07/2018]

5“! First Capital Insurance Ltd (HQ) - Tel: 62222311

ASSOCIATED MAIL RECEIVED WView All l Compose Case Mauu
« 115G (06/07/2018): Alert - Adj Mandate Approved (5$0.00) - YME957K - Claim Handler: Sundarl Magaraj...

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete ||

Due Date Priotity Type  Task Group Subject  Handler Assignad By Completed On Created On Done? |
No results. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 1/8/2018



Mernmen e-Claims

Claim Documents

*¥YME957K (MCT18060428)
[SHDB753E]
™
GOLDBELL LEASING PTE LTD
Jun 13 2018 7:00PM
[COMFORT TRANSPORTATION PTE LTD]
Liu's Brother Auto Engineering Workshop (kakl Bukit)

Page 1 of 2

Upload Docurments | _Ugload Phiotos | _Comgose New Letter | View [View in Browser ]
Videe S toerpage v
No [Finalized On | India International Insurance Pte Ltd (HQ) Thumbnail | Print|
1 |OB/07/1B 10:43 | Video - Accident L BT
ll_lint_u:ﬁm-gn o - h ) 3 per poge :l [
No | Relobel/Reorder | LKK Aute Consultants Pte Ltd (HQ) ) Thumbnail | Print
4 |DB/07/1807:47 | Chassis Number 0| adws | 4
|2 |06/07/18 07:47 | General View 0 | Loadirs | A
'3 |D8/07/1807:47 | Odometer Reading 0| adies | A
4 |06/07/18 07147 | General View 0 | wedws | A
's  |pB/07/18 07:47 | Genersl View O | aaws |
|'|é ; ns.ruw'm 07:47 General View _g_& Load PG | (A |
j? 0/07/18 07:47 | General View O | wadrc ;)
B 0B/07/1807:47 | General View = 0| wowrs | &
& |0B/07/16 07:47 | General View 0 | ez | A
110 |06/07/18 07:47 | General View 0 | twdws | B |
[;_1 06/07/18 07:47  General View 0 | s | B
(12 |D6/07/1807:47  General View O | toeds | &
_;13_ _[}Efﬂ}'.il;ﬂ;::;_ | General View O  iosdiis | M
14 |06/07/18 07:47 | General View © | wodwc | A
15 |06/07/18 07:47 ' General View © | adws | A
16 |06/07/18 07:47 | General View © | osarc | B
17 |06/07/18 07:47 | General View - - O | awc | A
18 |06/07/18 07:47 | General View B - © | codws | A
19 |n&mmaur 47 | General View 0 | Loadwg
20 DE/07/1B07:47 | General View O | lodws | M
21 06/07/1807:47 | Genersl View - © | wows | @ |
22 (06/07/1807:47 | General View ©  ovc | o
73 |06/0T/1807:47 | General View O  waws | M
24 |06/07/1807:47 | General View 0 | cadrwc | M
25 |06/07/18 07:47 | General View 0 wdec | &F
26 |06/07/1B 07:47 | General View D | cadws | M
Documentation 1 pat page E
No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |0%/07/18 15:02 | EMAIL FROM II1 DD 02072018 g Load PDF
D2/07/18 15:07 | TP GIA REPORT Load RDF
3 (0B/07/18 14:18 | Emall to TP_reject dd 060718 0 | Load POF
No. [Finalzed On India International Insurance Pte Ltd (HQ) = == = — - | |Thumbnail | Print
1 03/07/1808:45 | Singapore Accident Statement ) | toad PoF
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/8/2018



Merimen e-Claims Page 2 of 2

Documents Checklist

!nocun:;'rs CHECKLIST Reset I Save ] Print |

iThErE are no document checklsts configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Ca

Show Remarks To: [] Handling Insurer
Mphs: Rarmiehs Ard vl unless you A0ow iT T olhad parmes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/8/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icoreg ne 1sssor1ser;
51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No:  CC4/1111B011970/UPB3Q2

Date: D1/08/2018
REFERENCE
Handling Insurer: India International Insurance Pte Lid  Policy Na: MCOMOO15
Flaimant Vehicle vigas7k Insured Vehicle No: SHDB753E
Date of Loss: 13/06/2018 Nature of Claim: TP Claim No: MCT18080428
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: YMBIsTK
Make & Modal: ISUZU NHRBSEU3ES, 3.0D (M) Engine No: 4JJ1512229
Reg. Date: 13/07/2007 (Man, Year; 2007) Chassis No. JAANHRBSETT100209
Colour; White Odometer: 314666 km
Engine Capacity: 2999 co
Market Value/Maw Car Price: N/A
Sum Insured (SS): Market Value/New Car Price
CONDITICN OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 208/70 R16 Rear Tyre Size: 185 R14 (D)
Fronl Lefl Side: Yokchama & mm Rear Lefi Side: Linglong 6% mm
From Right Side: Yokohama & mm Rear Right Side: Linglong 6/8 mm
The above values reprosent (he remaining tyre reads depth
COST OF CLAIMS Repairer's Adjuster’s Difference piﬁiﬂ
Parts 517910 0.00 5179.10 100.00
Miscellaneous items 0.00 0.00 0.00
Labour 1.050.00 800.C0 250.00 23.81
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S5) 6,229.10 800.00 5429.10 87.16
INSPECTION
Date of Assignment: 02/07/2018
Date Inspected: D2/07/2018 Inspected At Liu's Brother Auto Engineering Workshop
{(kaki Bukit) (HQ)
Blk 1 Kaki Bt Ave 6 #01-01 Auto Bay @
Kaki Bt Singapore 417883, Kaki Bukit
Singapore 417883
Estimated Period of Repair: 3.0 days
Adjuster: MARCUS CHUA Manager: CHEW HSIAC TONG

NOTE: This repoit represonts our fndings &l the Eme and place of inspection slafed herein. Such inspection has been carried oul fo-the best of our
knowiledge and abdity but any other iiabilty undar any ather crcumstances (s hareby oxpressly excluded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/8/2018



Adjuster Report Page 2 of 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/8/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS _
Reference

Partl Source: (Last Synchronised: 31 Jul 2018)

|Partx: MiA ISUZLU NHRBSEU3ES 3.0 D (M) (Model not available in database)
Labour: Repairer's {Price-denominaled Standard List)

|Print Code: (Unsubmitted, no print-code for YMGBA5TK)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

T 9 *REAR DROPSIDE GATE Repair 2,909.10F *-F
2 1 *REAR MUDGUARD Repair 470.00F "-F
3 1 *REAR DROPSIDE GATE LOWER MEMBER Repair 1,800.00F *-F

F=Franchise parl
Total Parts (S§)  5,179.10 0.00

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/8/2018



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected,

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer’s Amount

Labour ltems

1 LABOR FOR PANEL BEATING ,.CUT WELD STRAIGHTEN & New 500.00 400.00
REPLACING PARTS ETCS

2 TOPUTTY & SPRAY PAINTING & INCLUDING TOUCH UP New 50:0.00 400.00
PAINT ON ACCIDENT AFFECTED

3 TO APPLY RUST PROOFING ,RESEAL TUFF-COATING New 50.00 0.00
TREATMENT ON ACCIDENT AREA

Gross Labour Cost (5§) 1,050.00 800.00
[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/8/2018



