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LKK Auto Consultants Pte Ltd
%1 Libi Ave 1 #01-25 Paya Ubi Industnal Park, Singapore 408533
TEL: 6256 3561 FAX: 6256 4115
Aeg. No: 189607188R GST Reg. No. 19.8807188-R

Affiliated to Federation Internationale Des Expents En Autamobile

ERGO INSURANCE PTELTD

Ref - CS/EGI18011965M\vd3
H0cb! SONTES ToWER A
#04-01 SUNTEC TOWER FIVE Date: 02-07-2018 .
SINGAPORE 038885
Code: EG!
Policy Particulars :- OWN DAMAGE

Insured Veh. Veh, Inspected XE 5H6E

Palicy No. OMCV175017843 Coverage ($) 0.00

Claim No. Excess (§) Q.00

Assign From  SITI ATIKAH Assign Date 02/07/2018

Vehicle Particulars & Condition

Make & Model c.c 0

Engine No. HIDDEN Year of Reg.

Chassis No. Colour

Odometer Steering

Brakes Modification

General

Conditions of Tyres
Size Make Balance

R/H Front Tyre mim

L/H Front Tyre mm

R/H Rear Tyre mim

L/H Rear Tyre mm

~ Description of Damages
General Information
Accident Date 27/06/2018 Inspection Date

Survey held at

LEE KUAN HWA MOTOR SERVICE

24 SUNGEI KADUT ST. 4
SINGAPORE 728050

Remarks

AJTHE MARKET VALUE IS §$-——————(EST. AVERAGE)

B)IN ACCORDAN

CE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REFAIRS




Tr2i2018 Manmen e-Claims

. ...CLAIM SUBFOLDER...(New Assignment)

|CLATM SUBFOLDER TRACKING - B

| irve futities | &t Submmted T-h.':” AL |!'|-|.':?' . i..'-;.lg STt 1tin Auth'ed Status
02 Jul 2018 10:47 |02 Jul 2018 ‘I’: -L“l' e | i Mew Assignment
Main i 12:21 = [t
_Senabuck Est | $$29,264.15 | Assign | ‘ Lo Gl

Refarence

CLAIM SUBFOLDER DETAILS N
SING LIAN CRANES PTE.LTD, Co.flag. No.: 201129107C

. 27/06/2018 04:00 - :59
XE99E Date of Los3: 145 Months and 18 Days From LTA Reg Date [Man Yr)]
oD ROLCYICOVET | [MCY175017843 (Comprehensive)
| Excess:

|ERGO Insurance Pte. Ltd, (HQ) - Tel: 6829 9199 ... [Handled by Sitl Atikah - 6829 5170

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 11/07/2018] N

1. Pis conduct OD survey on WP basis 2. Pis assist to advise the consistency of the damages too, 3. Attached are insured and TF's
SAS (note: reports not to be released to any Third Party).

ASSOCIATED MAIL RECEIVED

'u'ln-uAnI mpoge Case Mail |
There ara no mail for this case. '

ALL ASSOCIATED TASKS= View All | _Search Tasks | _Create ew Task | _Complete |
e Date Prinrity Type Task Group Subject Mandier Assigned By
Mo results,

Completed On Created On Chane?

hitps:singapore merimen.comiclaims/index.cfm fusebox=MTRadjuster&lusaaction=dsp_cimheadercaseid=T212 108exiid=2T63868CFID=3653... 1/2



. Veron Chen !Ll{l{Autn!

From: Veron Chen (LKKAuto)

Sent: Monday, 9 July 2018 12:51 PM
To: kuanhwa@singnet.com.sg

Cc SUR

Subject: XE 99E-DOA: 27/6/2018

Dear Adeline,

As instructed by our client , please proceed to repair the insured vehicle XE 99E on Lump Sum Repair
(Excess S1500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408333)



Trw:m_u Marmen e-Claims

View Received Message

This miail s associated with |

XESSE
0D
Jun 27 2018 2:00AM
[SING L1AN CRANES PTE.LTD]
Les Kusn Hwa Motor Service

| Reply | _Reoly Al | Mark as unread | _print Message | Delote Message | Forwara |

From ERGO Insurance Pte, Ltd, (HQ) (ERGO_SG), sent on 09/07/2018 10:07 AM.

To LEKK_HOQ
Subject  Alert - Adj Mandate Approved ($$27373.15) - XE99E - Claim Handler: 5iti Atikah

|Appmm:2 7373.15.

' DOCUMENTS SUMMARY
There are no documents.

hittprs:/singapore. mermen comiclaimsfindex.cfm Tusebox=5VCmail&luseaction=dsp_viewAmode=14&linboxid=131619240omainld=11&i0bjld=12.., 112
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LKK Auto Consultants Pte Ltd (coregne 1essoriser
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@Ikkauto.com

To: ERGO Insurance Pte. Lid.
5 Temasek Boulevard
#04-01 Suntec Tower Five
Singapore 038885

Attn: St Atikah

From: LKK Auto Consultants Pte Lid
51 Ubi Ave 1 #01-25
Paya Ubl Industrial Park
Singapore 408333

Date: 06 Jul 2018

Preliminary Advice
Vehicle No : XEBSE Accident Date : 27/06/2018
Make IEUZU CYHB2T Policy No. ' DMCVATS017843
Assignment Date : 02/07/2018 Excess :+ 55%1,500.00
Date of Inspection : 03/07/2018 Est. Duration of Repair : 8.00
Inspection Al . LEE KUAN HWA MOTOR SERVICE (SUNGEI KADUT)

24 SUNGEI KADUT STREET 4
SINGAPORE 728050

Point of Impact | General Description of Damages

The vehicle sustained impacl / damages rear o/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross)
Ravised Amount

Check Items (Estimaled)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE | PARF Rebate
Salvage Value
Margin for Repair

Remarks

58
5%
5%
5%

‘5%

882884

28,264 .15

9,486.15
17,887.00
27.373.15

105,000.00
33.350.00

71.650.00

The vehicle Is repairable al our adjusted amount. We have also confirmed excess and policy

coverage. Kindly let us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

Other comments :

mn:mmgnm.mwhmmﬁﬁmmﬂnﬂx.dmﬂuﬁapmmmmm“wmﬁm_mm?m?z121%2?Wm.,.

2



TRr2018 Rich Tex! Editor. SYCDOCRroontent

LKK Auto Consultants Pte Ltd (coreqne 1sssoriesn;
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax 6844-8805 Email sur@ikkauto com;assignments(@kkauto.com

To: ERGO Insurance Pte. Lid. From: LKK Auto Consultants Ple Lid
5 Temasek Boulevard 51 Ubl Ave 1 #01-25
#04-01 Suntec Tower Five Paya Ubl Industrial Park
Singapore 038985 Singapore 408833
Attn:  Siti Atikah Date: 06 Jul 2018
Preliminary Advice
Vehicle Mo : XEQAE Accident Date - 27106/2018
Make 1 ISUZU CYHS52T Policy No. : DMCV175017843
Assignment Date : 02/07/2018 Excess : 551,500.00
Date of Inspection : 03/07/2018 Est. Duration of Repair | 8.00
Inspection At : LEE KUAN HWA MOTOR SERVICE (SUNGEI KADUT)
24 SUNGE| KADUT STREET 4
SINGAPORE 728050

Point of Impact / General Description of Damages

The vehicle sustained impact / damages rear o/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S$ 28.264 15
Revisad Amount 55 9,486.15
Check ltems (Eslimated) ‘58 17,687.00
Total 5% 2717315
Lump Sum Repalr 5%

Total Loss Consideration

New for Old Value S8
Pre-Acciden! Value 88 105.000.00
COE / PARF Rebata 53 33,350,00
Salvage Value 5%
Margin for Repair 5% 71.650,00
Remarks
(%)

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy
coverage. Kindly let us have your authorisation,

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

(

Other comments |

m::wm_m.mmmm?mmlumwmm_mwwu121nu:mazmmmjmr... [



Tiesz018 Adjuster Immediale Agvice

LKK Auto Consultants Pte Ltd (coresno1sssor1esr)
51 Ubi Ave 1 #01-25, Paya Ubl Indusirial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

To ERGO Insurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd
5 Temasek Boulevard 51 Ubi Ave 1 #01-25
#04-01 Suntec Tower Five Paya Ubi Industrial Park
Singapore 038985 Singapore 408333
Attn:  Siti Atikah Date: 04 Jul 2018
Preliminary Advice
Vehicle No : XEB9E Accident Date . 27/06/2018
Makea : 1ISUZU CYHS52T Folicy No. 1 DMCV17S017843
Assignment Date  : 02/07/2018 Excess . 5%1,500.00
Date of Inspection : 03/07/2018 Est, Duration of Repair  : B.00
Inspection At : LEE KUAN HWA MOTOR SERVICE [SUNGEI KADUT)
24 SUNGEI KADUT STREET 4
SINGAPORE 728050

Point of Impact / General Description of Damages
The vehicle sustained impact / damages o/s body and front portion and parts claimed are consistent to the

accident.
Repairer's Estimale (Gross) ‘8% 29,264.15
Revised Amount 5% 9.486.15
Check Items (Estimated) 55 17,687.00
Total ‘5% 2717315
Lump Sum Repair S5
Total Loss Consideration
New for Old Value S5
Pre-Accidant Value esti TBA
COE ! PARF Rebale =1
Salvage Value 53
Margin for Repair 5%

Remarks

{ } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly lat us have your authorisation.

{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ X )} Other comments : Pending market valua.

https://singapore. mermen.com/claims/indax. cim Pusebox=SVCdocaluseaction=dsp_viswsrsmart&noimgviewsr=14&ftype=2&docid=3597986848c0

n



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

) Vehicle Owner Particulars
Owner |D Type: Company
Owner 1D f107C
Vehicle Detalls
Wehicle Mo MEF9E
Wehicle to be Exported: Mo
Intended De-registration Date: 05 Jul 2018
Wehicle Make: ISVZu
Wehicle Modei: CYHS52T
Primary Colour White
Manufacturing Year: 2014
Engine MNo.: EWG1421157
Chassis No: JALCYHSZTE7DOO112
Maximum Pewer Output: -
Crpen Market Value: £94.172.00
Ciriginal Registration Date: 0% Sep 2014
First Registration Date: 09 Sep 2014
Transfer Count: 1
Actual ARF Paid: £4.709.00
Intended PARF Rebate Details
PARF Eligibifity: Mo
PARF Eligibility Expiry Date: -
PARF Rebate Amount: S0.00
Intended COE Rebate Details
COE Expiry Date: 08 5ep 2024
COE Category: C - Goods Vehicle & Bus
COE Period(Years): 10
QP Paid: £54 009.00
COE Rebate Amount: $33,350.00
Total Rebate Amount: $33,350.00

The infarmation contalned herein ls correct as at 05 Jul 2018



27-06-18:11:22

Anocx A

Transaction ref 20150930151233705508

The owner and vehicle particulars for Vichicle No, XE99E as at 30 Sep 2015 are as follows:

Lol A I o

-
=

12
13,
14.
5.
16.
17.
18.
19,

21,
23,

24,
23,

26.

Name

Jdentification No, Type
Identification No.

Place Of Passport Issue
Vehicle No.

Previous Vehicle No.
Effective Date of Ownership
Original Registration Date
First Registration Date
Vehicle Type

. Vehicle Scheme

Attachment |

Allachment 2

Anachment 3

Vchicle Make

Vehicle Model

Yeer of Manufacture

Primary Colour

Secondary Colour

Passenger Capacity
Chassis/Trailer Chassis No.
Propelinnt

Engine No/Motor No.

Engine Capacity(ce)/Power Rating(kW)
Maximum Power Output(kW/bhp)
Unladen Weighi(kg)

: SING LIAN CRANES PTE. LTD.
: Company

:201129107C

: XES9E

: 30 Sep 2015

; 09 Sep 2014

: 09 Sep 2014

: B30 - Goods (Open) Loy
(Wooden Body)

: Normal
* With Crane

: JALCYHS2TE7000112/ -
; Diesel

1 6WG1421157 /-

: 15681 /-

L

: 19060
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WLFEH 1 BOB324 700 | Lea Fuan v Molor Saracs - Surgml Kadut
ENTRY QATE & TIME 28067018 028
SUBMITTED BY) ADELINE LEE SU FAMNE

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Ploasa repart correclly tha detmis of the sccdont i goead Up e Ciaima process

2, This Form must pe coimpleled by the Palicyhaldar andior this Authorssd Driver,

3 |ndormation provided must be as wumiul and sccursts as poasibia Asvy welllul minrapresentalon ar withoasing of malsrial lncks may gliow insurance companes 1o
repudiate palicy ability

& The issus snd sccaplanca af this Form Dy insuranca companiss i nat an admission of policy {imbdlity on the part of e INsurEnca companies

false repori b refarrad o tha Polics for invest) tion.

. Thia repon will be forwsrdad by the InEUIRTS of the GIA Records Maragemant Canire gstablished by the Genaral Insurance Association of Singapore (GIA) for
archiving and that copies of this ropan il for @ fas, b made avaiable upon appiication by intarasied partes

7. By [ha wmm this report 10 the Inaufers. you horely consant 1o e archiving of this repadl B the contra and io CoOpas il e repart boeng madta avallaie
afpraasid

ACCIDENT STATEMENT
Date Of Report ZA/06/2018 10:28
Date Of Accident 271062018 04:10
Exaci Location Of Accident ALONG LORNIE ROAD
Country/State of LoSS SINGAPORE

DETAILS OF OWN VEHICLE

Vehicla Registration Mumber XEQSE

Insured/Policyholder

Mame Of Registered Cwner SING LIAN CRANES PTELTD
Ca Reg No 201120107C

Emall Address NOEMAIL

Maohbile Phone No

Alternative Phone No QFFICE-65081669

Vehicla Particulars

Man.u%acu.irut IsUZU

Maodal CYH52T-15.7 D (M)

Exact Purpose for which vahicle was baing usad al
time of accident

Are you claiming under your owrn insurance policy  yeg

for repair to your vehicle?

If No, Please state action 1o be takan

YVahicle Catagary COMMERCIAL YEHICLE
Insurance Company B T T
Name of Insurance Company ERGO INSURANCE PTE. LTD.
Type Of Covarage COMPREHENSIVE

Flaatl Policy WO

Pollcy Number

Cover Nola Mumbar

Mama of Drivar vaN ZHEN HUI

NRIC Na G8238242P

Date Of Birth 23/0118T0

Ocoupation OUTDOOR

Date Of Driving Pass 18/02/2009

Driving Exparience 9 YEARS AND 4 MONTHS
Gandar MALE

Mabile Mumber (LOCAL) +65-82093327

Fax Number

Contact Number

EMall Addrass NOEMAIL

Page 1ol 13



Address 3A/5A ALIWAL STREET,CHENN LOONN BUILDING SINGAPORE 192896
Postcode

Was driver an employee of the Insured’s Company YES

i No, Relationship of the Driver with the Insured

‘Vehicle Registration Number of Driver's Own -
Vahicle -

Insuranca Campany of Driver's Own Vehicle -

COLLISION - HEAD TO REAR
RAINING
WET

| r Information =ms
Was any foreign vehicle involved in this accident? NO
Number of vehiclas involved in the accident

Was any body injured in the Accidant? NO
Was any Injured conveyad lo hospital by NO
ambulance?

Was any other material or property damaged? YES
| have bean approached by unknown parson{s) NO
saoliciting/offering eccident claims assistance,

Number of Passengers (Including Driver) 1

= EE e
Deatalls of Police Action

= o

Was the accident reported to the police? NO

I Yes,Please state which Palice Slallon
Was notice of intendad Prosecution given? NO

If Yes,against whom?

YES
Was thare any video captured by Car Camara?  NO
Was thare any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SLX9115A
Vehicle Make/Model/Colour

Diatalls Of Propertias

Vehicla Category PRIVATE CAR
Mame af Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Mature Of Damage

No. Of Passenger (Including Driver)

Page 2 of 13
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Bt A4e dofe 23/06/ 0@ ot opowt o4lb s - T sfopped

my Whick A (xe 99 E) wihin _my lont 0lnQ) Lovmo

nood -

Suddenly . the vl B (Six 915 A)  fiom ol o

o hit

e ply  of my yvehicle -

DECLARATION
I/We declare the foregoing particulars are true In every respect.

_%M

Policybblder' re Driver's Signature Reparting Centre Personnel's Signature

Date B-Time; (If driver is not the policyholder) MName:
Date & Time: MNRIC/FIN No.:

VARLE UsrhPlanfome '3

!




SKETCH PLAN

* IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation ar withhaolding of material
facts may allow Insurance companles to repudiate policy liability.

4 The issue and acceptance of this Form by insurance companies is not an admission of policy liabllity on the part of the insurance
companies.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GlA) for archiving and that copies of this repert will for a fee be made available upon application by
Interested parties,

7. By the ladgment of this report to the Ingurers, you hereby cansent to the archiving of this report at the centre and ta coples of
the report being made available aforesald.

£ Consent under the Personal Data Protection Act [PDPA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore “GIA®) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out In this [form] and any other personal Information
provided by me or possessed by my insurer (collectively the *personal Information®} and disclose and transfer such
personal Infarmation to all insurer{s) who have insured vehicle(s) involved In this accident [all Insurer(s) who have insured
vehicle{s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the palice], for the purposels)
of :

(I} processing handling and/or dealing with my claims including the settloment of the claims and any necessary
Investigations relating to the claims;

i) investigating the accident and/or my tlaims;
(1il) carrying out and/or dealing with my Instructions or respanding to any enquiries by me;

(iv] administering my claims {including the maliing of cormrespondencs, statements, involces, reports or notices 1o me,
which could involve disclasure of certain personal data about me to bring abaut delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering. processing, handling and/or dealing with my claims.{collectively the
“Purposes”)
(b} allinsurer(s) who have insured wehicle(s) involved in this accldent and the Insurers’ lawyers/law firms, may/are permittad
10 collect, use, disclose and/or process my Personal Information for one ar more of the above Purposes; and

{c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers ar
agents{including their lawyers/law firms), which may be sited outside of Singapare, for one or more of the above Purposes,

(d) my Personal infarmation will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management In present and all future claims.

{e] the information so collected under (d) above may be shared [ disclosed:

{I} toall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencles as reasonably required for the purposes stated, or

(ii} for complying with requirements under any regulations, laws or court orders.

O
Policyhokder's Sigrture Drlver's Signature Reporting Centre Personnel’s Signature
Date & Time: (11 driver is not the policyhalder) Name:
Date & Time: NRICSFIN Nao.:

%k |

GIAReAL ShatchPlanF oem 3 " a



Tel [65) 6224 0010 Fax (65) 6224 0030
Operating Hours ; Monday 1o Friday, 09:00 = 17:00
nﬂ:mumm CENTRE LN SERES0030G / GST Rag: Mo MA0001T73S

GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
§ Aaffies Quay ¥18-00 Singapore D4ESH0

IMPDET&NI NOTE: Pleasesubmitthe completed Addendum form to the same Authorised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM
(A) PARTICULARSOF PERSON MAKING THEAMENDMENTS:
Original ReportNo : ;'18 } 0 E'/ lta Vehicle Registration No: KE 1 E
Namefas shownln NRIC) YHN 2HN WU\ NRIC/FIN/PasspartNo ; Gl ﬁ . 3g M2 P
(*vehicle Driver / Vehicle Owner) (*) Please delete as appropriate
Address : Singapore(
Contact (Tel) : Mobile No.:
Emall Address
A Ilu‘)“i Time of Accident : Olo s

Date of Accident

LORNE pAD
SING AN CRANES PTE.LTD

Place of Accident

Insurance Company .

(8) ADDITIONALINFORMATION / AMENDMENTS:

| have made a report on the above mentioned accident and would like to include additional information or
make the following amendments:

s Third pody Wit showld b SEX dis A

A

policyholder / Driver's Signature Reperting Centre Personnel’s Signature
Date: Name:
NRIC/FIN No.:

Date:

AR addendumion ¥



Tel [65] 6224 D010  Fan (E5) 6224 OO30
- Assaqr Operating Hours ; Monday to Friday, 09:00 =17:00
HECORDS MAMAGEMEMT CENTRE UEN: SEE550020G / GST Reg. No: MED0DITTIS

] GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
GENERAL & Raffles Quay N18-00 Singapore D43580
INSURANCE
ASESELTION

IMPORTANT NOTE: Please submit the completed Addendum form to the same Autho rised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM
(A] PARTICULARSOF PERSONMAKING THEAMENDMENTS:
Original ReportNo : 23! 06/ 2018 Vehicle Registration No: XE 19E
Name{ss shawnin NRIC) : AN  ZHEN Wi NRIC/FIN/PassportNo : G823y 2P

(*Vehicle Driver / Vehicle Ow ner) (*) Please delete asappropriate

Address ; Singapore(

g 309337

Contact (Tel} : Mobile No.:

Emall Address

Date of Accident  : 2% (06 2018 Time of Accident : 0 1410 hrs

Place of Accident : LORNIE  ROAD

cna uAn CRANES  PTE | TD

Insurance Company:

(B) ADDITIONALINFORMATION / AMENDMENTS:

| have made a report on the above mentioned accident and would like to include additional information or
make the following amendments:

Thivd parfy C'ﬂﬂﬂﬂ# o own  Damoeoe

P4

policyholder / Driver's Signature Reporting Centre Personnel’s Signature
Date: Name:
NRIC/FINMNO.:

Date:



Repairer Estimates Page 1 of 3

Lee Kuan Hwa Motor Service (co reg o ss4e3soce)
24 Sungel Kadut Street 4 '
Sirgapare 729050 L
Tel 52659192 Fax; 62602238 Emall: kuanhwa@singnel.com.sg

INSURER: ERGO Insurance Pte. Ltd. (HQ)
PARTICULARS OF CLAIM
Claim Type: oD {DWN DAMAGE] Ref. No:
Policy No: DMCWV17S5017843 Date of Loss: 27/06/2018
Vehicle Reg. No.: XES9E Driveable?
Driver Age/info; Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party YES
Involved?
Insured/Claimant: SING LIAN CRANES PTE.LTD
Make/Modsl: ISUZU CYHS52T, 15.7 D (M) Vehicle Reg. Date: 09/09/2014
Vehicle Colour: WHITE
Engine No: BWG1421157 Chassis No: JALCYHS52TE7000112
Odometer: 0 KM
Paint Type:
Total Loss? YES
Est. Duration of Repair 10
(day)
Present Location: LEE KUAN HWA MOTOR SERVICE (SUNGEI KADUT)
COST OF CLAIMS - - Amount
Parts 24 61345
Miscellaneous Items 10.70
Labour 4,640.0C0
Paintwork Labour 0.00
Towing 29, CLb-6S 0.00
Gross Total (S§) 29,264.156
+ GST 7.00% (S%) 2,048 49
Nett Amount (S$) 31.312.64

This claim is handled by: ADELINE LEE SU FANG

Ganeraled using Merimen e-Claims internot Estimaiton & Adjusting System

https://singapore.merimen.com/claims/index.cfm?fusebox=8VCdoc& fuseaction=dsp_vi... 2/7/2018



Repairer Estimates
REPAIR DETAILS
Reference
Part Source: {Last Synchronised: 02 Jul 2018)
ISUZU CYH52T 15.7 D (M) (Model not available in database)

I Parts: NiA

{Labour: Repairer's (Price-denominated Standard List)
Print Code: Lee Kuan Hwa Motor Service/XES9E/02/07/2018 12:21

Validity: These estimates are valid only i they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Estimates on Parts

Page 2 of 3

Mo. Qty PariMNo.  Particulars %Disc % Depr Amaunt
1 1 *Rear tail gate « BR 000 0.0 480.00F
2 11 “Rear gide gato RH 7/ /1 000  0.00 . N
3 (& ° *Rear s#® gate hinges ./ 012 Form 000 0.0 2 F,J‘.r‘.ﬁ
4 1 *Rear bumper /4 & 0.00 0.00 *B00.00F
5 2 | *Rear bumper bracket W T2kerw 0.00 0.00 “s0p8aF 1Y
8 1 *Rear number plate . 0T 0.00 0.00 *15.00F
7 2 *Rear number plate lamp -~ LK 0.00 0.00 *60.00F
8 1 S *Rear lamp 54 0.00 0.00 *285.00F
29 1 *Rear lamp bracket « 0k m 0.00 0.00 *250.00F
0 1 *Rear mudgunrdv-”f,rr 0.00 0.00 *2680.00F
1 1 *Rear mudflat .~ CR 0.00 0.00 *45.00F
12 1 “Rear mudflat bar «/NEC 0.00 0.00 F‘Eﬂ.ﬂu%o? I
13 1 *Rear tyre . 7Lu<T 000 000" “*500.00
14 1 *Rear gear box housing + [T fead IR = 0.00 0.00 ' *930000F T04=
15 =2 *Rear gear box housing arm mounting + (7 0.00 0.00 *600.00F
16 1 “Rear body lower chassis bar /@ 000 0.0 *280.00F
7o *Rear hydrawlic cyL chassis .- & i 0.00 0.00 *.*3,800.00F |
18 4 “Rear hydrawlic pipe . 'T 0.00 0.00 *380.00F
19 2 *Rear hydrawlic hose ~ 04w ™ 0.00 0.00 *280.00F
20 1 “Rear hydrawlic cyL . & @ 000 000 ' *1,800.00F
21 1 *Rear valve Po check « »5c 0.00 0.00 *290.00F
22 4 *Rear hose guide . cafonm 0.00 0.00 *260.00F
23 18 *Rear hydraulic oll v wc & 0.00 0.00 *“108.00F
24 8 *Rear bolt & nut o WL 0.00 0.00 *06.00F
25 18 *Rear gear box oil - w2 0.00 0.00 *144.00F
28 1 *Rear safety lamp .~ CRK 0.00 0.00 *180.00F
F=Franchise pan.
Sub Total (S5) 21,403.00
+ Margin on LN [tems 15.00% (55) 3.210.45
Total Parts (S§) 24,613.45

Generated using Merimen e-Claims IEAS

Lee Kuan Hwa Motor Service/XESSE/02/07/2018 12:21. Not valid without Reference section.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_vi... 2/7/2018



Repairer Estimates

Estimates on Miscellaneous ltems

Page 3 of 3

Nc Gty Particulars Amount
Miscellangous ltems
1 1 ODITP Case (Insurer) 10.70
Sub Total (S§) 10.70
Estimates on Labour
No Particulars Lab.Type Amount
Labour ltems
1 Totowing New ¥ 200,00 v %
2  Towiring New Bo-Be 5o
3 To repair rear body labour New BB0-88 e
4  Torepair & repair labour PNew 60000 So0
5  Torepair & replace hydraulic , pipe, pump, etc.labour New 1.200-88" |acce
6  To replace gear box housing labour MNew 1.200:68 Jan
7 To spray putty New BRO-BE— .
Gross Labour Cost (8§) 4,640.00

Lee Kuan Hwa Molor Service/XES9EI02/07/2018 12:21. Not valid without Reference section,
Generated using Merimen e-Claims IEAS
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https:h’singapure.meﬁm‘en.mnﬂciaimsﬂndcx.cFm’?fusehux=SUCduc&ﬁmctiun=dsp_vi... 2712018



‘pairer Estimates Page 2 of 3

o

’

REPAIR DETAILS

" Reference
Part Source: (Last Synchronised 02 Jul 2018)
Parts: MR ISUZU CYHS2T 16.7 D (M) (Model not availabie in database)
Labour: Repairer's {Price-denaominated Standard List)
Print Code: Lee Kuan Hwa Motor Service/XESIENZI07/2018 12:21
Validity: These eslimales are valid only if they contain the pnnt code (above) on all estimale peges; running page

numbers with the END OF ESTIMATES marker on the las! estimale page
Further Info: llemsivalues not in reference calalogue are prafixed with an asterisk *

Estimates on Parts

No. Qty Pari No. Particulars %Disc “Deopr Amaunt
1 “Rear tail gate « (3R 000 000 ({an 00F %
2 A0 ‘Reargidg gate RH 7 000 000 “aBU00F V0
3 ri - “Rear gate hinges .|« Form 0.00 0.00 *200.00F. 7, /r A" 5
4 1 ‘Rear bumper . il 0.00 0.00 L*B00.00F .
5 2 *Rear bumper bracket « | lr noo 000 :Boaa0F 300
] 1 *Rear number plate .7 © 0.00 0.00 “1500F
T 2 *Rear number plate lamp ] 0.00 0.00 "60.00F
B 1 *Hoar !mp o b4 0.00 0.00 *28500F
< *Rear lamp bracket . % - 0.00 0.00 250007
10 1 “Rear mudguard .- |f:r o.00 0.00 *3m) (R ]
1M 3 “Rear mudflat . s 0,00 0.00 “45 0 F
12 1 *Rear mudfiat bar « v = 0,00 0.00 *30.00F ~ 0 /o
13 1 “Reartyre, /1 000 000 6000080~ |
14 *Rear gear box housing « 07 0 =% 0.00 0.00 ﬂiﬂ&ﬁﬂFEdw
15 = “Rear gear box housing arm mounting 1" 000 0.00 *800 00 F
165 1 “Rear body lower chassis bar, ey | ~ p.aon 0.00 *280.00F
i7 1 *Rear hydrawlic cyl chassis .~ D.0o 0.00 *3,600.00F
18 4 *Rear hydrawlic pipe . 7 000 000 36000 F
19 2 *Rear hydrawlic hose . 11+« = D.on 0.00 *Z80.00F
20 1 *Rear hydrawliceyL . = * 7 ° 000 000  *1.800.00F
21 1 *Rear valve Po chock « =/ D00 0.00 *2650.00F
22 4 *Rear hose guide . oo 0.00 0.00 “260.00 F
23 18 "Rear hydraulie oil v 1+ C 0.00 0.00 *10B.00F
24 B "Rear bolt & nut /v o 000 000 66 D0 F
25 18 *Rear gearbox oil . .| 0.00 0.00 *144 00O F
28 1 *Rear safety lamp ok 0.00 0.00 *180.00F
FaFranchge pant
Sub Total {SS) 21,403.00
+ Margin on LN ltoms 15.00% (5%) 3.210.45
Total Paris (55) 24,613.45

Les Kuan Hwa Motor Service/XEI9E/02/07/2018 12:2% Not valid wilhou! Reference sechon
Generalad using Merimen e-Claims IEAS

hups:fsingapore. merimen.com/claims/index. cfm?fisebox=SVCdoc& fuscaction=dsp vi... 2772018



8/3/2018 Repairer Estimates Suppl, #1
Lee Kuan Hwa Motor Service icomegnesssessoos)
24 Sungei Kadul Streel 4
Singapora 729050
Tel; 626099182 Fax: 62602239 Email: kuanhwa@singnel.com.sg
(SUPPLEMENTARY)

INSURER: ERGO Insurance Pte. Ltd. (HQ)

PARTICULARS OF CLAIM ) a
Claim Type: OD (OWN DAMAGE) Ref. No:

Policy No: DMCV17S017843 Date of Loss: 27/06/2018
Vehicle Reg. No.: XE99E Driveable?

Driver Age/Info: Party At Fault: UNKNOWN

Third Party

TP Injury Involved? NO Involved? YES
Insured/Claimant: SING LIAN CRANES PTE.LTD

Make/Model: ISUZU CYH52T, 15.7 D (M) Vehicle Reg. Date:  09/09/2014
Vehicle Colour: WHITE

Engine No: 6WG1421157 Chassis No: JALCYH52TE7000112
Odometer: 0 KM

Paint Type:

Total Loss? NO

Est. Duration of Repair 10

(day)

Present Location:

LEE KUAN HWA MOTOR SERVICE (SUNGEI KADUT)

COST OF CLAIMS Amount!
Parts 402.50
Miscellaneous ltems 0.00
Labour 0.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S§) 402.50

+ GST 7.00% (S$) 28.18

Nett Amount (S$) 430.68

+ Previous Estimates (S$) 31,312,684

Claim Total (S§) 31,743.32

hitps:isingapore merimen.com/claims/index. cfmHuseboxr=MT Rciaim&lussaction=gen

Generated using Merimen e-Claims Internet Estimation & Adjusting System

docviewhcasesid=738187&doctype=REPESTAcorcle=48C... 13



8/3/2018 Repairer Estimates Suppl, #1

REPAIR DETAILS - .
Reference

\Part Sourge: (Last Synchronised: 03 Sep 2018)

|Parts: N/A ISUZU CYH52T 15.7 D (M) (Model not avallable in database)

Labour: Repairer's ({Price-denominated Standard List)

Print Code: Lee Kuan Hwa Motor Service/XE99E/03/09/2018 11:54

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers
with the END OF ESTIMATES marker on the last estimate page

Further Info: ltemsivalues not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty PartNo. Particulars %Disc “%Depr Amount
i A ‘Rear Tool Box DM 000  0.00 (5o  "350.00F
F=Franchise parl.
Sub Total (S$) 350.00
+ Margin on LN Items 15.00% (S$) 52.50
Total Parts (S$) 402.50

Lee Kuan Hwa Motor Service/XES9E/03/09/2016 11:54. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

hitps:/isingapore. merimen. comiciaims/index.cim Pusebox=MT HelaimAfuseaction=gen_docviewAcaseid=739197&doctype=REPESTAcorole=45C... 213




9208 Repairer Estimates Suppl, #1

Estimates on Miscellaneous ltems
Thare are no new miscellansous ltems selected.

El

Estimates on Labour
Thers are no labour itams seleclad,

Lee Kuan Hwa Motor Service/XE99E/03/09/2018 11:54. Not valld without Reference section,
Generated using Marimen e-Claims IEAS

< END OF ESTIMATES >

hupq.:.fmmpnm.mmmmﬂmm“mmmmd}mﬂm_mwﬂamE?MWREFESTEMMHEE... 33



Veron Chen [LI(I(AutnE |

From: Veron Chen (LKKAuto)

Sent: Wednesday, 12 September 2018 2:57 PM
To: kuanhwa@singnet.com.sg

Ce: SUR

Subject: RE: XE 99E-DOA: 27/6/2018

Dear Adeline,

Noted with thanks.

Will offer in merimen shortly.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: kuanhwa@singnet.com.sg <kuanhwa@singnet.com.sg>
Sent: Tuesday, 11 September 2018 4:45 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Subject: Re: XE 99E-DOA: 27/6/2018

Dear Veron,

Ok confirm cost of repair @ 518,300.00.

Kindly make the offer in the merimen so that we could submit our repair bill.
Thank you.

Regards,

Adeline Lee

Lee Kuan Hwa Motor Service
Tel: 6269 9192 Fax: 6269 2239
H/P: 9028 8798

From: Veron Chen (LKKAuto)
Sent: Tuesday, September 11, 2018 3:42 PM
To:

kuanhwa@singnet.com.sg
Subject: RE: XE 99E-DOA: 27/6/2018
Dear Adeline,
We close at Lump Sum $18,300 before excess $1500 @ 8 working days.

Kindly check and confirm.



Hest Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933}

From: Veron Chen (LKKAuto)

Sent: Monday, 10 September 2018 2:25 PM

To: 'kuanhwa@singnet.com.sg’ <kuanhwa@singnet.com.sg>
Subject: RE: XE 99E-DOA: 27/6/2018

Dear Adeline,
Re-offer Lump Sum $18,200 before excess $1500 @ 8 working days.

Kindly check and confirm.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pie Lid

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Fram; kuanhwa @singnet.com.sg <kuanh singnet.com.sg>
Sent: Friday, 24 August 2018 2:00 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Subject: Re: XE 99E-DOA: 27/6/2018

Dear Veron,
As spoken, please refer to the after repair photos as we have replaced the gatetail and the sidegate.

Regards,

Adeline Lee

Lee Kuan Hwa Motor Service
Tel: 62699192 Fax: 6269 2239
H/P: 9028 8798

From: Veron Chen (LKKAuto)
Sent: Thursday, August 23, 2018 9:04 AM
To:

kuanhwa@singnet.com.sg
Subject: RE: XE 99E-DOA: 27/6/2018
Dear Adeline,

Offer Lump Sum $17,400 before excess $1500 @ 8 working days.

2



Kindly check and confirm.

Please provides us towing receipt.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@Ikkauto.com | fax: 6256-2315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

Fram: Veron Chen (LKKAuto)

Sent: Monday, 23 July 2018 9:46 AM

To: Sathya Sai (LKK Auto) <Sath i@lkkauto.com>
Subject: FW: XE 99E-DOA: 27/6/2018

Dear Sathya,

FYNA

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@/kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

-
From: kuanhwa@singnet.com.sg <kuanhwa@singnet.com.s
Sent: Friday, 20 July 2018 2:31 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Subject: Re: XE 99E-DOA: 27/6/2018

Dear Veron,

As spoken, my calculation is of lump repair is $22,200.00 before excess.
Kindly please confirm.

Thank you.

Regards,

Adeline Lee

Lee Kuan Hwa Motor Service
Tel: 6269 9192 Fax: 6269 2239
H/P: 9028 8798

From: Veron Chen (LKKAuto)
Sent: Monday, July 09, 2018 12:51 PM



To: kuanhwa@singnet.com.sg
Cc: SUR
Subjeét: XE 99E-DOA: 27/6/2018

Dear Adeline,

As instructed by our client , please proceed to repair the insured vehicle XE 99E on Lump Sum Repair
(Excess S1500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_not to pav if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Aute Consultants Pte Ltd

Phone: 6256-3561 | emall ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Cae | Nokified TEst Subrmittes | Adj Assigned u'-d; Rt [Ad] Submitted | Ins Auth'ed Status
52 2nes 023uizois |02 WIE0IEggyg,300.00 ss18,300.00 | s f
Main - 12:21 :
Senvack fat_| |$929,264.35 | e aa) ko | | —— I | — | Cancel Cann|
_— b & — — - — 1
| 03 Sep 2018 |03 Sep 2018 03 Sep 2018 | ‘ . Combined with Main
Supp #1 | 11:50 11:54 : Cotribined
e < | | $3402.50 1154 | __-m—l" -

Relerence

vmr.u uen |
No. - ‘ xnn

T27/06/2018 Da:00 -
| |[45 Months and 18 Dlj!- From LTA Reg Date (Man ¥r]] |

Claim Type: | OD |"""‘°"‘""*“"1r | DMCV175017843 (Comprehensive)

|mu_-arm

MoteNa.: ™
I ', - Excess: |5%1,500.00 )
Agparer: | Lee Kusn Hwa Motor Service (Sungei Kadut) 22 Sunge) Kadut Street 4, 729050 Sunger Kadut - Tel: 62699152

I”“"""“_"-' ERGO Insurance Pte. Lid. (HQ) - Tel! 6820 9199 _ [Handled by Sitl Atikah - 6829 9170)

Adiuster | LMK Auto Consultants mu:lr,um Tel: 6256-3563 . .. |Handled by Muhammad Mazril Bin Abdullah) .. [Final Rpt due
©[11j07/2018] [

Ad) Asg, 1 icnnﬂmﬂﬁsurwrunﬂ? basm 1. Fls assist I:Dld"ll'l!! the consistency of the damages too. 3. Attacnhed are ingured and TP
Remaris: | 5AS (note: reports not to be released to any Third Party).

nmmmm View Al I mmn.ul
» ERGO SG (09/07/2012). Alert - Adj Mandate Approved ($827371.15) - XE99E - Claim Handlar: Sitl Atikah

ALL ASSOCIATED TASKS™ view All | Search Tasis | Comate New Task | Compleie |
Due Date  Priorty Type Task Group  Subject  Handler  Assigned By Complated On Created On  Done?
Mo results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 19/9/2018



Merimen e-Claims

Claim Documents

XE99E
oD
Jun 27 2018 4:00AM
[SING LIAN CRANES PTE.LTD]
Lee Kuan Hwa Motor Service

Page | of 3

Upload Documents |  Upisad Photos | Compose New Letter | View [View in Browser |~
————— SRR ———
(No_|Finalized On | Lew Kuan Hwa Motor Service {Sungei Kadut] Thumbmall | Print
1 |02/07/1812:21  Repairer Estimates 2 Load HTM |
2 [DY09/1E 1154  Repairer Estimates Suppl. #1 Load HT™ |
No_|Finalized On | LMK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |04/07/18 19:06 Adjuster Immadiate Advice 0D | toas ™
2 |08/07/1809:54 | Adjuster Immediate Advice Load HTM
3 0R07/IE10:39 | Adjuster Immediate Advice 8_ Load HTM |
Photos/Images [1per page —Tv]| BA
Ho_[Relsbel/Resrdar [LKX Aute Consultants Pie L84 (Q). Thumbnail | Print
1 |D4/07/58 10:10 General View D owrs | A
? 0071810010 | Gemeral View 0 wews | B
3 |D4/07/1B 10010 | General View B | waaws | A
4 |D4/o7/18 10010 ;Im ) | Load e
5 [0407/18 1010 | General View © | werc | B
& (04/07/1810:10 | General View © | wars | F
7 _[n_:mmu 1010 General View . © | esawc | BB
8 |Daj0?/18 10:10 | General View a O | bearc | B
9 | 04/07/18 10:10 General View © | Lwdrs | BB
10 |04/07/18 10110 . General View 0D waaws || F
11 |Dayo7/18 10010 [ﬁlﬂ_'lf View B n Lead IPG E?
12 [0407/18 10110 | Gemeral View O wur | B
13 |04/07/18 10110 | Ganeral View - O | wews | B
14 |D4/07/18 10:10 | General View O | eavs | B
15 |04/07/18 10:10 | General View D | i | (A
16 |[04/07/18 10:10 | General View . D wairs || A
17 |D4/07/18 10:10 | General View O | cawc | A
18 |04/07/18 10:10 | General View D | wadwc | A
15 [04/07/18 10:10 | General View . O | edwc | A
20 [04/07/1810:10 | General View O | waws | A
21 [04/07/18 10:10 | General View @ | oaws | B
22 |0a/07/18 10:10 | General View . D | wadws | A
23 |04/07718 10:10 'l;-l;nr o 0| s | A
24 [04/07/38 10010 | Ganeral View o O | iws | &
25 |04/07/18 1010 | General View D wedwc | M
26 |04707/18 10110  General View O wers | B
37 DAMTAB 1010 General View o © | Lowirs | A |
20 04/07/18 10110 | General View O cwaws | &
2% |04/07/1810:10  General View O cwdwc | A
30 04/07/18 1010 | General View © | owirc | 2
310407181010 General View © | dws | BB

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

19/9/2018



Merimen e-Claims Page2 of 3
Assessment Reports E—— [Lperpage  [v] BB
Mo [Fioskaed On | Lee Kuan Hwa Motor Service (Sungel Kadut) Thumbnall| Print
37 fnil.f:mulm:n Tu-mmm - I — B ! L02d PG | [
|33 |D&/07/18 10110 | General View D | cears | B
34 04/07/1B10:10 | General View - O | coowc | @A
35 (04/07/18 10110 | General View e o © | s | A
35 [D4/07/18 10:10 General View D | ioed s E.E,.'
37 |04/07/18 10:10 | Ganeral View D twews | &
38 [04/07/1810:10 | General View B 0 | wcwcws | B
39 |D4/07/18 1010 | General View o O | aaws | B
40 |04/07/1810:10 | General View O | eaows | B2
41 [04/07/18 10:10 General View B _! wed ¥ | B
42 (D4/07/18 10:10 General View D | isdirc | B
43 |04/07/18 10:10 | General View 0| caewc | A
44 104/07/1810:10 | Genersl View O | o &
45 04/07/18 10:10 | General View 0 | wceawc | &
:u (04/07/18 10:10 | General View ! Load 06 | B
47 04/07/1E10:10 | General View D | eawe | A
48 04/07/1810:10 | Genaral View © | weaws | B
43 | 04/07/18 10:10 General View D | weaws |
S0 |04/07/1810:10 | Genersl View 0 | st | A
S 04/07/1810:10 | General View O iaws | &
52 04/07/1810:10 | Chassis Number . 0 | wwows | B
53 04/07/1810:10 | Odometer Reading . D | oz | & |
54 |24/07/18 10:1 Reinipection Phots 0 | cadwc | B
55 "Iii?ﬁi-,r';ﬁi.i{ Reinspection Photo (1] | ceaipe | B
SE 24/07/1810:11 | Reinspection Photo O wuaws | &
57 24/07/18 10:11 | Reinspection Photo 0O | wedws | BB
S8 | 24/07/18 10:11 Reinspection Photo © | loscrc | B
55 24/07/1810:11 | Reinspection Photo 0O | e | &
60 |24/07/1810:11 | Reinspection Photo O sdwc | B
61 |24/07/18 10:11 Reinspection Phote D | adwes | A
61 24/071810:11  |ReinspectionPhote © | lwd¥s |
63 [24/07/18 10:11 Reinspection Photo 0 | waaws | A
(64 24/07/18 10111 | Reinspection Phote @ | Losdirc | A
|65 |12/09/18 15:37 ‘Reinspection Photo D | osows | A
86 |12/09/18 15:37  Reinspection Photo 0 | wwrs | 4
is: 12/00/18 15:37  Reinspection Photo | @ | saws | &
|68 |12/00/18 15:37  Reinspection Photo D! wadwe | A
Documentation I iperpoge V]| A
e | Finalized On | Lee Kuan Hwa Motor Service [Sungel Kadut) Thumbnall| Frint
1__[02/07/1812:19 | ACCIDENT REPORY @ | tosaror
N | Finslizea On ERGO Insurance Pte. Ltd. (HQ) Thumbnail | Print
|1 |02/07/18 14:05 O1 - Singapore Accident Statement 0 | Loedpor
|2 |D2/07/12 1405 | TP - Singapore Accident Statement D | Lose o
[No | Relabel/Reorder  LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 19/09/1809:39  Supplementary © | LosaFoF

Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | prnt |

IT;‘Il‘t are no gocument checkime confligured.
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Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Repairer || Handiing Insurer

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 19/9/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoresno 1sssar1senr
51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408933
Tel: 6256-3561 Fax 6844-8805 Email surB@lkkaulo com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

ERGO Insurance Pte. Lid. Our File No:  CS/EGI18011965/NVD3E2
5 Temasek Boulevard, #04-01 Suntec Tower Five
Singapore 038985 Date: 19/09/2018
REFERENCE
Insured/Claimant: SING LIAN CRANES PTELTD Policy MNo: DMCV175017843
Date of Loss: 27TI06/2018 Mature of Claim: oD Claim No:  N/A
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No XESSE
Make & Model: ISUZU CYH52T, 157 D (M) Engine No. EWG1421157
Reg. Date: 08/08/2014 (Man. Year: 2014) Chassis No; JALCYHS2TET000112
Calour White Odometer: 392 km
Engine Capacity: 156681 cc
Markel Value/™New Car Price: 5%220,000.00
Sum Insured (S§): Market Value/New Car Price
| | Y
General Condition: Steering (Serviceabla); Yes Footbrake (Serviceable); Yes
Handbrake (Serviceable): ¥es Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 285/80 R22 5 Rear Tyre Size: 295/80 R22 5
Front Left Side: Firenza & mm Rear Lefl Side: Linglong 5 mm
Front Right Side Firenza 5 mm Rear Right Side Linglong 5 mm
The above walles represent the remaimning hyre reads depth
COST OF CLAIMS Repairer's  Adjuster's Difference Diff %!
Parts 2501585 18,740.85 5.275.00 2108
Miscellaneous llems 10.70 10.70 0.00 0.00
Labour 4,840.00 3,170.00 1,470.00 31868
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 D.00 0.00
Calculated Gross Total (S5) 29,666.65 22,921,685 6,745.00 2274
Approved Total (Overridden) (55) 18.300.00
- Excoss |55) 0.00 1,500.00 -1.500.00
|S%) 20 666 65 16.800.00 12.866.65 43,37
+ GST 7.00/7.00% (S%) 2,076.67 1.176.00 90067 4337
Nett Amount (S§) 31,743.32 17,876.00 13,767.32 43.37
INSPECTION
Diate of Assignment 02/07/2018 Present Location: I.Eeemfﬂunn Hwa Motor Service (Sungei
a
Date Inspecied: 03/07/2018 Inspected At: 24 Sungei Kadul Street 4
Singapore 728050
Estimated Penod of Repair: 8.0 days
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Adjuster: Muhammad Nazril Bin Abdullah Manager: VERON CHEN

NOTE This report represants cur findings af ihe time and place of inspection stafed herein. Such inspeciion has been camied ouf fo the bes! of our
Anowledge and abilily ut sy offer Kabilfy under any ather croumetances (4 hemsby sipressly sroiuted
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REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 19 Sep 2018)

Parts: NIA ISUZU CYHS52T 15,7 D (M) (Model not available in database)
Labour: Repaire's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for XEB9E)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: lems/ivalues not in relerence catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *Rear tail gate Broken 4B0.00F *480.00F
2 1 *Rear side gate RH Cracked 480.00F *480.00F
a s *Rear side gate hinges Deformed 200.00F *200.00F
4 1 *Rear bumper Broken 800.00F *BOO.DOF
5 1 -::;P!néisr bumper bracket Deformed-1pc only 600.00F *300.00F
[ )
-1 1 *Rear number plate Dented 15.00F *1500F
7 2 *Rear number plate lamp Cracked BO.00F *60.00F
B 1 *Rear lamp Broken 285.00F *285.00F
8 1 *Rear lamp bracket Deformed 250.00F *250.00F
10 1 *Rear mudguard Dented 260.00F *260.00F
" 1 *Rear mudfiat Broken 45.00F *45.00F
12. 1 *Rear mudfiat bar MNecessary 30.00F *30.00F
123 1 *Rear tyre Cut 600.00F *360.00FS
14 1 *Rear gear box housing Dented 8,300.00F "5500.00F
15 2 *Rear gear box housing arm mounting Dented 800.00 F *600.00F
1B 1 *Rear body lower chassis bar Dented 2B0.00OF *280.00F
17 1 *Rear hydrawlic cyL chassis Cracked 3600.00F *3B00.00F
18 4 *Rear hydrawlic pipe Dented 380.00F *360.00F
B8 2 “‘Rear hydrawlic hose Deformed 2B0.00F *2B0O.0OF
20 1 *Rear hydrawlic cyL Broken 1,800.00F *1,B0D.00F
21 1 *Rear valve Po check Necessary 280.00F *280.00F
22 4 *Rear hose guide Deformed 260.00F *260.00F
23 1B *Rear hydraulic oil Necessary 10B.00F *108.00F
24 8 *Rear bolt & nut Necessary 88.00F *86 00 F
25 18 *Rear gear box oll MNecessary 144 OOF *144.00F
28 1 *Rear safety lamp Cracked 180.00F *180.00F
Supplementary #1
1 *Rear Tool Box Damaged 350.00F *150.00 F

F=Franchise parl S=SpcNer
Sub Total (S§) 21,753.00 17,213.00
+ Margin on L,N ltems 15.00/15.00% (S§) 3,262.95 252785

Total Parts (38) 2501595 19,740.95

Report was unsubmitied during this print-oul.
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Recommended Miscellaneous Items

Ne Qty Particulars Repairer's Amount

Miscellangous ltems

1 1 ODITP Case (Insurer) 10,70 10.70

Sub Total (S§) 10.70 10.70

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour items

1 To towing New 200.00 0.00

2  Towiring Mew 80.00 50.00

3 To repair rear body labour New 680.00 400.00

4  To repair & repair labour MNew 800.00 500.00

5 To repair & replace hydraulic , pipe, pump, elc.labour New 1,200.00 1,000.00

B To replace gear box housing labour New 1,.200.00 720.00

7 Tospray putty Mew 680.00 500.00
Gross Labour Cost (S§) 4,640.00 3,170.00

I Repon was unsubmitted during this print-out.

< END OF ESTIMATES >
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