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F Ly LS LKK Auto Consultants Pte Ltd

51 Uibl Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408833

- TEL: 6256 3561 FAX: 6255 4315

Reg. Mo: 199607198R GS5T Reg. Mo 19-95071898-R

Affiliated to Federation Internationale Des Experts En Automahile

AIG ASIA PACIFIC INSURANCE PTELTD Ral CC3IIAIG1801 1855/ Vwb3
78 SHENTON WAY #08-18 NIIM"mI'“
CHARTIS BUILDING Date © 02-07-2018
SINGAPORE 079120
Code AIG
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SLM 767TR Veh. Inspected SHC 4381X
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 02/07/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 27/06/2018 Inspection Date 28/068/2018
Survey held at SMRAT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
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Sr% Iﬂe/ {(&3‘1” Accident Reperting Number : 88662672

SMRT Accident Vehicle Repair Estimates 29 -¢-1f /¢ 2

Section A - To be completed by clal Advisor/Duty officer at Accident Reporting Centre

Reg. No :

Rel. No

Reg. Date G:

VEHH!T ' L hﬁ,m = = _.. ¥ .
Make : | %“-‘*"“ ¢ el
Model p ot

Name of Driver : SWEE GEOK CHING

Type of Accident . BIDE SWIPE

Date / Time of Accident

Accident Reported Date / Time -
Surveyor is Required?

Survey by

Vehicle is Towed Back?

Towed Back Date/Time

Replacement Vehicle Issued?
Amidmtﬂmlr.luhcardun :  DO0024086750
swmre7rr Ale LS

BEFORE PAINT PHOTO , AFTER PAINT PHO
SURVEYOR SATHYA (LKK) & Email : Sath
LUMPSUM REPAIR

Prepared Date . 28/06/2018 10:56:23

Oc. g,/(/*f ] F1%32 fass 235

Recording Camer | v ] ] 1 /q_-’} 7
tenna |

:.u::l J’ im [H].f-l}l ‘ LEE SHENG AUTO PTE LTD

2 witnges Date

Venicle Return Oste: W(, S?__L/_}//(

Vatnole Return Tins;

SMRT stafl-sign:

X/06/18/2132



wesuun B - 1U UE LOMpIetea Dy Service Advisor, Accident Repair Centre

Chassis No :  JTDKN38U005740883

Work Shop :
Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges

Other Charges -
TOTAL :
Lum Sum Total -
No. of Rapair Days

Prepared / Adjusted By

Are | Surveyor Sing Off Date

Prepared | Adjusted Dats
Remarks

Mileage

Repair Completed Date / Time :

Quolation from ARC
1.014.00

756.00

738.08

67688

3,185.06

3,200.00

B.00

¢ 28/06/2018 10:54:29 AM

Freparad Date 20/08/2018 10;53:04 AM

Ad)usted by Surveyor, If applicable
600.00

400.00

318.48

445.88

1,785.36

1,750.00

3.00 v

SATHYA { LKK )

28/06/2018 04:34:49 PM

| KK

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repalr
QuotationNo - (R \-18¢7T-2! 6 Invoice No

Quotation Data -]I"I
Involce Amount : 0.00

Invoice Date ;
Prepared Date :

6/20/2018 10:54:24 AM

TAX/08M18/2132

P =




SR W~ UL O ROpair Esnmates
Part 1 - Labour Works

Jo:h Scope Quotation from }Rc Adjusted by Surveyor, If applicable
TO REPAIR LH PORTION 1,014.00 &~ 600.00 v~
Total Labour 1,014.00 600.00

Part 2 - Spray Painting & Panel Esalting Related Works

Job Scope Quotation fromARC Adjusted by Surveyor, if applicable
TO RESPRAY FRONT DOOR LH are00 L7 A 200.00 -
TO RESPRAY REAR DOOR LH 378.00 L7 200.00
Total Spray Painting & Panel Beating 756.00 400.00 «

Part 3 - Other Costs - Accidant and Accident Repair Related Expenses

Job Scope Quotation from ARC Adjusted by Surveyor, if epplicable
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 50.00 .-
TO TRANSFER DOOR MECHANISM 240.00 100.00 -~
R 286.88 206.88 -
ADVERTISEMENT STICKER(NET) /JJ+.
TO WASH AND VACUUM 60.00 0.00
Total Other Costs 676.88 446.88 .

WKINRMRIZ132

L T -



_Part 4 - Spare Parts / Material Usage

4

-Part * | Portion | Stock No Pari Nama Qty | List Price | Discount | Final Price | ARC Surveyor | Photos
Number . ' (1] (%) (%) R-:u:lr!m Approved | Attached
87002- 6505520 DOORFRTILH 1 884,40 100.00 0.00 Replace  Repair No
47070 h\ —&_
STICKER DECAL 1 80.00 0.00 6000 .~ Replace Replace No o
SMRT (DOOR)
59210- DOOR OUTER 137080 2500 27810, Replace Replace No V.f
74030 HANDLE FRT/LH .
89208- DOOR INNER 1 8470 2500 8353 Replace  Check No
47050 HANDLE FRTAH X x
£904 DOOR LOCK FRTILH 1 57580 2500 43185 Replace  Check No
ot X _X |
69410- DOOR LOCK X 1 40.50 2500 3038 Replace  Check No
33010 STRIKER ; K
smg B5054BT DOOR RR/LH < 1 854 50 100.00 0.00 Repisce  Repair Ne
470 g
PIXELSTICKER L-" 1 60.00 0.00 6000 Replace Replace No Yy
88760- HINGE UPPER 0 81.70 2500 o0.00 Replace  Notgiven No
o ] _ X
B8780- HINGE LOWER LHR, 07220 2500 0.00 Replace Nolgiven No
52031 DOOR - 5
68630 CHECK ASSY, RR 0 150.30 2500 0.00 Replace  Nol No
47031 DOOR, A i &
TOTAL MATERIALS 823.85 398.10
TOTAL MATERIALS(Discounted) 739.08(318.48
Added Spare Parts / Material Usage After Surveyor Signed off
Part Partion Name List Price | Discount | Final Price | ARG Check Surveyor LT
Number e - (%) (%) i () Check | Check
TOTAL SUPPLEMENTARY MATERIALS
I —
0 £ "_?)':) E ‘ \
Bc\ E 3 _ 20%
A 2 70-4%
- 20 o0
N\ - Cov
-:7)1?“1‘% + 3ve. 27
Gaﬂ'pag« I?’I?”L
A L & . e
A6 =

FTAXiogr1a/2132

Dama a

L

NN

M



11175t

SMRT Automolive Sorvice Pto Lid

60 Woodlands Indusirial Park E4. Singapore 757705

FAX Number

B3BA5EE02

Estimator Telaphone Number : BEBE2E21

Agciden! Reparting Number : SBBE2672

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No SHC43681X
Ref No TAX/06/18/2132
Reg. Date 09/04/2014
Vehicle Type TAX] d = N § b
Make TOYOTA PRIUS o
Mode PRIUS ¥ i
Name of Driver SWEE GEOK CHING = '
Type of Accident SIDE SWIPE
Date / Time of Accident 27/06/2018 07:25:00 PM O o
Accident Reported Date / Time ~  28/06/2018 12:00:00 AM f—
Surveyor is Required? Yes w »
Survey by o A
Vehicle is Towed Back? No -
Towed Back Date/Time
Replacement Vehicle issued? = No
Accident Repair Job Card No 000024096759
Special Instruction to ARC,if any
SLMT877R
Prepared Date 2B/06/2018 10:56:23 AM
! -l:;. A ‘g Cna
_;m/ﬁ-. [ 2012 %Jﬂt&}
~ Ll.u-xr St }Eil‘-\- «
= , .
— KwesShon mark (4em rh; Yo LS A Conpiar e =

~  [Phote D

a f‘"fi r

{/06/18/12132

!‘]d, i “-‘f

the Repairer of he fallowing:

* T remurvey bl WOy unrding

« To dasday camage POITLR Suing rouurery
* Pty prices are satieet lo conl PP bk

* Third party srvty i3 on & “Withowt » hdica” basis

" —
* Mo Begal mocdestionis| g 8 g

* Supplernentary gy mys

neyed and

® S92 10 Tl approwsl From Inswgecs ¢ STy

AZnowiedged by Ragparer
Sighubure:
[

Page:
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- et rm e N

Chassis No : JTDKN38UD05740883 Mileage : 0
Work Shop - Repair Completed Date / Time
‘Summary of Repair Estimates

Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges 1,014.00 0.00
Total Spray Painting Charges . 756.00 0.00
Total Material Charges 2,030.82 203092
Other Charges : 676.88 0.00
TOTAL : 4,477.80 0.00
Lum Sum Total : 4,500.00 0.00
No. of Repair Days : 8.00 r;LOB"‘ 3 f_;'a_hig
Prepared / Adjusted By
Arc | Surveyor Sing Off Date 29/06/2018 10:54.29 AM 01/01/1900 12:00:00 AM

Prepared | Adjusted Date
Remarks

Prepared Date 25/06/2018 10:53:04 AM

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No 1 Invaice No
Quotation Date Invoice Date
Invoice Amount : 0.00 Prepared Date 6/20/2018 10:54:24 AM

AX/06/18/2132 Page: 2
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Part 1 - Labour Works

Job Scope

Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR LH PORTION 1,014.00 00”6 00
Total Labour 1,014.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO RESPRAY FRONT DOOR LH 378.00 4000 Do

TO RESPRAY REAR DOOR LH 378.00 1008~ 5009

Total Spray Painting & Panel Beating 756.00 0.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope
TO CHECK WIRING AND SYSTEM FUNCTION

Quotation from ARC

Adjusted by Surveyor, if applicable

80.00

jpea-<o

TO TRANSFER DOOR MECHANISM 240.00 1008 joc
TO PROVIDE LABOUR & MATERIAL FOR 286 88 0.00 .-
ADVERTISEMENT STICKER(NET)

TO WASH AND VACUUM 60.00 0.00
Total Other Costs 676.88 0.00

AX/06/18/2132

Page: 3




Part 4 - Spare Parts / Material Usage

Part” | Portion | Stock No Part Nama Qty | List Price | Discount | Final Price ARC Surveyor | Pholos
Number ($) (%) (5) Recommen| Approved | Altached
d
67002- 68505528 DOORFRTLH R 1 894.40 2500  670.80 Replace  Replace  No
47070
STICKER DECAL W00 1 80.00 0.00 B0.00 Replace  Replace No
SMRT (DOOR) “WEC
89210- DOOR OUTER 1 370.80 25.00 278.10 Replace Replace Na
74030 HANDLE FRT/LH QAT
5§9206- DOOR INNER 2 18470 25,00 63.52 Replaca Replace No
47050 HANDLE FRTLH »
58040- DOOR LOCKFRT/LH 7 1 575.80 25.00 431.85 Replace Replace No
47070 ’
69410- DOOR LOCK 7 1 40.50 25.00 30.37 Replace Replace No
33010 STRIKER :
B7004- 6505487 DOOR RR/LH R 1 954 50 25.00 715.87 Replace  Replace No
47080
PIXEL STTCKEIy 1 60.00 0.00 60,00 Replace  Replace No
68780- HINGE UPPERLHR,y 18170 2500 6127 Replace  Replace  No
20122 DOOR
68780- HINGE LOWER LHR,y 17220 2500 5415 Replace  Replace  No
52031 DOCR
BAB3D- CHECK ASSY, RR W 1 150.30 25.00 112.72 Replace  Replace MNo
47031 DOOR,
TOTAL MATERIALS 2,538.68 2,538.65
TOTAL MATERIALS{DEacuunlaﬂ] 2,030.92|2,030.92
Added Spare Parts / Material Usage After Surveyor Signed off
Pan Fortion Part Name Qty | List Price | Discount | Final Price ARC Check | Surveyor LT
Number (S) (%) ($) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
aX/06/18/2132 Page: 4



Vic SLKHAutuz

From: Tan Lee Gek [Auto Sves/Ext Biz Sves/Claims & IA/Taxis/Claims)
<LeeGek@smrt.com.sg>

Sent: Thursday, 17 January, 2019 3.03 PM

To: CS A Team; admin

Subject: URGENT / FINAL REMINDER Re: Accident on 27/6/2018 involving SHC 4361X &
SLM 7677R (AlIG's insured) Our Ref TAX/D6/18/2132/Ig)

Attachments; 06 18 2132 pdf

URGENT

FINAL REMINDER

Dear All,

Despite our repeated reminders, there is still no response at all,

Please let us have your offer by 25™ January 2019 otherwise we will escalate the matter to GlA for deliberation
based on Bola s9.

Regards

Tan Lee Gek (DID: 6B66 2647)
Claims Department

SMRT Automotive Services Pte Ltd

@m

AUTOMOTIVE

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/ Taxis/Claims)

Sent: 02/11/2018 09:45

To: Vivian Lau

Subject: URGENT / 2nd REMINDER Re: Accident on 27/6/2018 involving SHC 4361X & SLM 7677R (AlG's insured)
Our Ref: TAX/06/18/2132/1g)

URGENT
2" REMINDER

Dear Vivian,

As spoken today, our taxi was travelling on the left lane of Race Course Rd. Your insured has failed to give way to
traffic from the major road. On seeing it, our driver has to swerve to the right to avoid collision but to no avail.

Please let us have your offer by 9™ November 2018. Thanks,

Regards
Tan Lee Gek (DID: 6866 2647)

Claims Department
SMRT Automotive Services Pte Ltd

@smr

AUTOMDTIVE




From: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & 1A/ Taxis/Claims)
Sent: 24/08/2018 08:46

To: Vivian Lau

Subject: URGENT / REMINDER Re: Accident on 27/6/2018 invalving SHC 4361X & SLM 7677R (AIG's insured) Our
Ref: TAX/06/18/2132/1g)

URGENT
REMINDER

Dear Vivian,
Please let us have your offer by 31" August 2018. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

& SmRT

AUTOMOTIVE

From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]

Sent: 18/07/2018 16:38

To: Tan Lee Gek (Auto Sves/Ext Biz Svos/Claims & LA/ Taxis/Claims)

Cc: Admin A; CS A Team

Subject: FW: Accident on 27/6/2018 involving SHC 4361X & SLM 7677R (AIG's insured) Our Ref:
TAX/06/18/2132/Ig)

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that; -
LKK refl Officer in charge
CC3/AIG18011955/Vwh3 Vivian

To check availability of the case handler, you may contact the undersigned.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shypel@ikkauto.com | fax: 67412108
Blk 51, Paya Ubl Industrial Park, Ukl Avenue 1, #02-15 | 5(408933)

From: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & 1A/Taxis/Claims) [mailto:LeeGek@smrt.com.sg)

Sent: Wednesday, 18 July 2018 2:24 PM

To: CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@|kkauto.com>

Subject: Re: Accident on 27/6/2018 involving SHC 4361X & SLM 7677R (AIG's insured) Our Ref: TAX/06/18/2132/ig)



Dear All,

We quantify our claim as follows:-

Cost of Repair 51,750.00
Loss of Rental 6§513.60 | 5 daysx 5102.72 |
Loss of Income $300.00 | 5 daysx 560.00 |
LTA Search Fee $7.00
Total $2,570.60

We enclose the following documents:;

1) Repair invoice

2} Proof of rental rate

3) GlA report

4) Accident vehicle laid-up report

5) LTA search

Please let us have your offer soon, Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)

Claims Department

SMRT Automotive Services Pte L1d

& SmRT

AUTOMDTIVE




51 UBTAVE 1, 801-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563361 FAX : (165) 62564315

29 MARCH 2019

BAWA BALAKRISHNAN AMARNATH By Post & By Email
91 TANGLIN HALT ROAD

#02-300

SINGAPORE 142091

Dear Sir/Madam,

OUR REF : CC3/AIG18011955/Vhb3

YOUR REF :SLMT7677R

ACCIDENT INVOLVING SLM 7677R AND SHC 4361X ALONG BUFFALO ROAD ON
27.06.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from Body Repairer\Workshop acting on behalf of the owner of
SHC 4361X against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable
settiement with third party claimant. Unless proven otherwise.

Please be informed that your No Claim Discount (NCD - if applicable) may be affected as
a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the

following to vicalpeh@lkkauto com within 10 days from the date of this letter_if not
provided at AIG's reporting centre The list below is not all inclusive and further

document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)



S] URIAVE 1, #01-25 PAYA LBIINDUSTRIAL PARK, SINGAPORE 408933 TEL 1 (065) 62363361 FAX : (D65) 62564315

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settiement without AIG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@lkkauto.com

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Vic Alpeh
glaaa Handler
D: 6841 2096
FAX: 6741 4108
Email: vicalpeh@|kkauto.com

c.c. AlIG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)

bbamar@yahoo.com
(Email)



Vic (LKKAuto)

From: Vic (LKKAuto)

Sent: Friday, 29 March, 2019 2:47 PM

To: bbamar@yahoo.com

Ce: Admin A; Vic (LKKAuto)

Subject: YOUR REF: SLM 7677R_ACCIDENT INVOLVING SLM 7677R AND SHC 4361X ALONG

BUFFALO ROAD ON 27.06.2018

51 UBIAVE L #01-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563361 FAN ; (005) 62504315

29 MARCH 2019

BAWA BALAKRISHNAN AMARNATH By Post & By Email
91 TANGLIN HALT ROAD

#02-300

SINGAPORE 142091

Dear Sir/Madam,

OUR REF : CC3/AIG18011955/Vhb3
YOUR REF : SLM 7677R
ACCIDENT INVOLVING SLM 7677R AND SHC 4361X ALONG BUFFALO ROAD ON 27.06.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of SHC 4361X against your
motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given
us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant, Unless proven otherwise.

Please be informed that your No Claim Discount [NCD = if applicable) may be affected as a result of the claim against
your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh@Ikkauto.com

within 10 days from the date of this letter_if not provided at AIG’s reporting centre. The list below is not all inclusive
and further document may be required:

» Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
e Driver’s driving license or foreign driving license (if any)
+ Coloured photographs of accident scene (if any)



Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AIG's prior knowledge and
consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at vicalpeh@Ilkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Cansultants Pte Ltd

Phone: 6841-2006 | emall: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

LK &= Save the Earth- Print only when necessary-

This e-mail comain confidential and privileged material, and are for the =ole use of the intended recipient. Use or distribution by an
unintended recipiant is prohibited, and may be a violation of law. If you belleve that you received this e-mail in efor, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any coples thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

1, SMRT TAXIS PTE LTD (the third party claimant™) of 60 WOODLANDS INDUSTRIAL
PARK E4 (8)757705 (address), owner of SHC 4361X (vehicle no.) hereby authorize SMRT
AUTOMOTIVE SERVICES PTE LTD (“the workshop”) to act for me with respect to my claim

for repair costs and/or rental and/or loss of use (“claim™) for my vehicle no SHC 4361X that was

damaged pursuant to the accident which occurred on 27/06/2018 (date) along BUFFALO ROAD
(location) involving vehicle no/s SLM 7677R (“the accident”).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit

and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of SMRT TAXIS PTE LTD.

| further acknowledge that any setilement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/ownerfinsurers of the other

vehicle/s is concerned.

Dated this ‘} (day) of i;\'n-f {month) 2019 (year)

Signed by “the third party claimant™ Signed by “the workshop™
(with chop if applicable) {(with chop)



RELEASE VOUCHER
1G Asia Pacific - Express Third Party Claim

“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop”) hereby confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$8$2.400.00 (Global Sum — all in) for vehicle no. SHC 4361X that was damaged pursuant to the
accident which occurred on 27/06/2018 (date) along BUFFALO ROAD (location) involving vehicle

no/s SLM 7677R. This is pursuant to the inspection conducted on 29/06/2018 (date) at “the
workshop™,

We/l confirm that we/l are/am authorized by the owner SMRT TAXIS PTE LTD (“the third party
claimant”) of vehicle no, SHC 4361X make the claim as set out in the above paragraph and we/l have
full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses

suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SHC
4361X (vehicle no.) us a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without

prejudice and without admission of liability basis.

This agreement is subject 1o the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this li (day) of :Tur\ﬁ (month) 2019 (year)

-, Y 1
s ™, ..'. [ i“l u:
% / \ L A
-~ m \ WL
Signed by appointed surveyor Signed by “the workshop” (with chop)
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SMRT Automotive Bervices Pte Litd
m 251 Worth Bridge Road Singepors 179102

Tel: 65 E3311000 Fax: &5 63340247
AUTOMOTIVE

Tax Invoice
GST Reg No. : MR-B500001-7

Customer Code: 3000063

CRN : 1590042802
SMRT TAXIS PTE LTD Invoice Mo. : IV1S80700203

Date 1 13.07.2018
Bleck Unit Vehicle No. : SHC4361X

Your Ref Mo. : TAX/06/1B/2132
OQur Ref No. : 24096759

60 WOODLANDS INDUSTRIAL PARK E4

SINGARPORE 757705 Terms : 30 Days

Dascription oty Unit Add / (Discount) Amount
Cost % Amount

LUMP SUM AMOUNT FOR REPAIR 1.00 S 1,750.00

AS PER SURVEYOR'S RECOMMENDATION

GRAND TOTAL $  1,750.00

Remark :

Make/Modsl : TOYOTA PRIUS
Rccident Date : 27.06.2018

H.B. Faymaent by chegus should be crossed and
mads payable tc ‘SMRT Automotive Services Pte Ltd',
¥o receipt will be issued unless zequested,

Authorised Signature
for SMAT Automotive Services Pte Ltd

Paga 1/1 E. & 0.E



S smrr

SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref:  TAX/06/18/2132
From: SMRT Taxis Pte Lid Date: 05/07/2018

ACCIDENT ON 27/06/2018 INVOLVING SHC 4361X & SLM 7677R
ALONG RACE COURSE ROAD JUNCTION BUFFALO

This is to confirm that the daily rental rate for SHC 4361X is $102.72
per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
SMR AXIS PTELTD

for Manager
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 Enquire Transaction History
Log Date/Time: 28Jun 2018 / 15:13:24
Assel Type: Viehicle Transaction Amount: §749
Assel D SLM7&T7R
Transaction Type: 18.32 Insurance Enguiry (GIRO) Payment) Channel: External Agency
ESASRAMO - BALQISH BINTE ABDUL Business Transaction 8 854
User ID- HALIL ey 20180428151334185473
Search Date / Time: 27 Jun 2018 19:25:00
Insurance Company: AIG ASIA PACIFIC INSURANCE PTELTD.

aly 1 1of

Information ﬂhplmdhmcﬁ"nuﬂuh;dnem time.

Enquire Related Logs
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Back to List



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
CLAIMSUBFOLDERTRACKING I
Catat Notified | Est Submitead Al) ARmgned | Ad Rpt | Ad] Submitted Ins futh'ed Status
| |
oy |03 202018 S ens $$1,750.00  §31,750.00 Pending for Survey
Edit R I Bdlldlﬂu] Edit Estimates I! Wiiew Mpt I : s |

Main Refersnce Claim Detalls

CLATM SUBFOLDER DETAILS |[Created by sdjuster]
Insured: BAWA BALAKRISHNAN AMARNATH, 10: 577611840

Main )
Claimant: SMRT TAXIS PTE LTD, Co. Reg. No.: 19853053696

Vehicle Reg _ [27/06/2018 19:00 - .59
No.: SHC4361Xx Date of LosS: |15 months and 38 Days From LTA Reg Date (Man Yrj]

Claim Type: | TP / B1152715695G pouerfSave | 2100506793

Policy Mo.
SLM767TTR (Clai 1: D-180902 1 IMFSH

Excess; |
SMAT Automotive Services Pta Ltd (Woodlands) 60 Woodlands Industrial Park £4, 757705 Woodlands - Tel! 68662628
AIG Asia Pacific Insurance Pte. Lid, (Express) - Tel: 65-6415-3000 _ [Handied by Tan, Bennie-WZ - 6419 1718] Bennis-

M5 First Capital Insurance Lid (HQ) - Tel: 62222311

LKK Auto Consultants Pte Ltd (HQ) - Tel: 656-3581 . [Handied by Sathya Sal Kathirrasen] ... [Final Rpt due
11/07/2018]

| ASSOCIATED MAIL RECEIVED view Ml |  Compose Case mau |

Thm are ne mail for thie case.

| ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complets |

Due Datie Priority Type  Task Group Subject  Handlar Assigned By Completad On Created On Dana?
Mo results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 1/7/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SHC4361X (B3152715695G)
[SLM7677R]
TP
SMRT TAXIS PTE LTD
Jun 27 2018 7:00PM
[BAWA BALAKRISHMAN AMARNATH]
SMRAT Automotive Services Pte Ltd

Uplsad Documants |  Usiad Photos | Compose haew Litter | Upioss videe | Upload Aude | View [View in Biowasi[ v ]
Video __ 1perpoge | v] M
|Mo | Finglized On LKK Auto Consultants Pte Lid [(HQ) Thumbnail | Print
1 |13/06/18 14016 | Yi9ee - Accident © | Losdwos |
'!.-mmwm 1 per page _E_L@._
{No_[Finalzed O |LKK Auto Consultants Pte Led (HQ) Thumbnail| Print
L |[Oram) Third Party Express Settiement - Payment Breakdown (1] Edit
|Photos/Images 3 per page «] &
(o |Relsbel/Reorder | LKK Aute Consultants Pte Ltd (HQ) e
1 |0307/18 09:38 | General View D | toadws |
3 D3/07/1B09:38 | General View 0 mdrc | A
3 0IOIE09:38 | General View 0 | s | A
a |03/07/18 09:38 'Mm - 0 | v | &
S 007/1800:38 | General View 0| eaws | A
6 0IUIIE09E  Generl View O | Lasws B4
7 |03/07/1809:38 | General View - " | @ | osars | BB
o juwm 09:38 | General View D | adec | A
9 0307/1809:38 | General View O | irc | B
10 (0307180938 General View 0 | s | B
11 |03/07/18 09:38 | General View 0 | loaciec | A
!u 03/07/18 09:38 General View [ BET -~
!1: 03/07/18 0938 | General View O | waaws | |
14 |0307/1809:38 | Chassis Number 0 | 1ceawc | B
115 (03/07/1809:38 | Odometer Reading - O | wodws | M
16 (03/07/1809:38 | General View [ QEETEC R
17 03/07/18 0938 | General View 0 oo |
18 |0307/1809:35 | Ganeral View 0D | aws || 4
18 | 24/07/18 10:07 | Photo After Spray D | Loedies
130 | 24/07/18 10:07 | Photo After Spray 0 | Lesdres | A
121 2407718 10:07 | Phote After Spray 6| sadws | &
122 | 24/07/18 10:07 Photo After Spray g Load G | A
123 24/07/1810:07 | Phate After Spray D | tadrws | B4
24 24/07/18 1007 | Phato After Spray O | s | &
35 24/07/1810:07 | Phato After Spray | oeaws A
'murnmmh:l_ 1 per [~ &
[No_ | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbmnail| Print
1 DXOI1E17:30 TP ESTIMATE- MARKED Load POF
2 |02/07/1817:30 | TP GIA REPORT 8 Load FOF
13 129/03/19 14:45 | EMAIL TO O1 D | Losd ror 1

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/7/2019



Merimen e-Claims Page 2 of 2

Video [1perpage  [v]| &
o | Finalzed On LKK Auto Consultants Pte Ltd (HQ) | Thumbnail| erint
4 [39my1eiads  [LETTERTOOL [ | @ | Losg PoF
5 |D1/07/19 14:42 | WORKSHOP INVOICE @ | Load POF
B |DL/07/1% 14142 | AUTHORISATION TO ACT FORM 3 Load POF |
|7 0107719 1442 | Release Voucher Load POF |
(8 |01/07/19 14:42 | RENTAL RECETPT €) | Load FOF
|9 |01/07/19 14;42 | RENTAL MILEAGE 3 Load POF
10 |03/07/19 14:42 | LTA SEARCH Load POF
(He | Finalized On AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail | Print
1 |03/07/18 12:56 | O1 GIA REPORT © | caaror |
Documents Checklist
| DOCUMENTS CHECKLIST Reset | Save | pnee |

| There are no document checklists configurad, — I

= LK )]

Show Remarks Tor [ Handling Insurer
feote: Bemarks st DHuEte WhiEER you Ahes i D oThEr pErDes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/7/2019



Preview

Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
I'd'ihlcll No: SLMTETTR (Insd veh) Model: TOYOTA PRIUS TAX! 1.8 (A)
SHC4361X (TP veh)
| Date of Accident: |27/06/2018
Global Sum Settlement |- | [X] Yes [ 1 1 Mo
Repair Estimate s 5,791.78
Final Repair Cosl s 2,400.00
Loss of Usa s 4 .00 days al $60.00 per day
Rental (if any) -5 4 days
LTA | GIA Search Fee .5
Others ‘8
: 8
Final Settlament Sum (Global Sum) -1 2,400.00

low)

Is Third Party Workshop GIA Registered?

[

] YES [X]

NO (Kindly indicate

A) For Non GIA Registered Workshop:
B) For GIA Registerad Workshop:

Agreed Liability

100 [96)

BOLA Liability

(%)

BOLA Applicable; Yes/ No BOLA Scenario No;

Assessed Liability (*):
* Assessed Liability fo be filled only for chain collisions and for cases where BOLA does nol apply.

(%)

Remarks

Payment Instruction: Payee's Breakdown

1) [SMRT Taxis Ple Lid

2.400.00

2)

3)

4)

W | W | ) s

JOANNE LEE KHANG MIN

LKK Aulo Consultants Pie Lid

01 Jul
2018

Date

Please attach all the supporting documents to the form.
(Final Repalir Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report! Bill (if any)

hitps://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_docltr... 1/7/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ica res ne tsecriser
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833

Tel 6258-3561 Fax: 6B44-BB05 Email: sur@lkkauto.com assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flla No: CC3AIG18011855HB302

Date: 01/07/2018

REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Palicy No 2100508793
Cisimant Vehicle stcase1x Insured Vehicle No: SLM7677R
Date of Loss: 2710612018 Matura of Claim: P Claim No: B3152715885G
DESCRIPTION & I[DENTIFICATION OF VEHICLE
Repg No: SHC4361X
Make & Model: TOYOTA PRIUS TAXI, 1.8 (A) Engine No: 2ZRE227983
Reg Date D9/04/2014 (Man. Year: 2014) Chassis No: JTDKN3BUDODST408E3
Colour; Maroon Odomaeter 2B3T17 km
Engine Capacily. 1798 cc
Market Value/Mew Car Price: N/A
Sum Insured (S%): Market Value/New Car Price

M I F | T T F SURVEY
General Condition: Steering (Serviceabla) Yes Foolbrake (Serviceabls): Yes

Handbrake (Serviceable),
CONDITION OF TYRES

¥Yes Engine Modification:

No Pre-accident Condition

Front Tyre Size: 186/85 R15 Rear Tyre Size: 185/85 R15
Front Left Side: Falken & mm Rear Left Side: Falken 6 mm
Front Right Side Falken & mm Rear Right Side: Falken 6 mm
The above vales represent [he remaining lyve freads depth
Q_EBT OF CLAIMS - Repairer's Adjuster's Difference  Diff %
Paris 364178 694,98 2,946 80 80.92
Miscallaneous Items 0.00 0.00 0.00
Labour 2.,150.00 1,150.00 1.000.00 46.51
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 5.791.78 1.844.98 3,946.80 66.14
Approved Total (Overridden) (S$) 1,750.00
Nett Amount (S§) 5.791.78 1,750.00 404178 69.78
+ Loss of Use (4.0 x S560.00/day) (S%) 240.00
+ Car Rental (4.0 x S$102.72/day) (S5) 410.88
+ Doc/Search Feo (S§) 7.00
Nett Liability (5$) 2,407.88
Global Sum Seltlement (SS) 2,400.00
INSPECTION
Date of Assignment: 29/06/2018
Date Inspected, 28/06/2018 Inspected Al SMRT Automative Services Ple Lid

(Woodlands)

https://singapore.merimen.com/claims/index.cfim?fusebox=MTRadjuster&fuseaction=gen_p... 1/7/2019



Adjuster Report Page 2 of 4

60 Woodlands Industrial Park E4
Singapore 757705
Estimated Penod of Repair: 3.0 days

Adjuster: Sathya Sai Kathirrasen Manager: VIC ALPEH

NOTE: This report represants our fndings af ifve Nme and place of mspection stated herem. Such nspection has been camed out fo the best of our
knowiedge and abiily but any other kabifly under any other cicumatances is hareby expreszaly excluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/7/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Gty PartNo. Particulars Condition Repairer's Amount
1 1 *DOOR OUTER HANDLE FRTILH Cut 370.80F  *278.10F
2 1 *STICKER DECAL SMRT (DOOR) (SN) Necessary 60.00F *60.00F
3 1 "ADVERTISEMENT STICKER (SN) Necessary 206 B8F “206.88F
4 1 *DOOR FRTILH Repair BS4.40F =~F
5 1 *DOOR RRILH Repair 954 50F ~F
g 1 *DOOR INNER HANDLE FRTI/LH Not Necessary B4.TOF *~F
701 *DOOR LOCK FRT/LH Not Necessary 575.80F “~F
8 1 *DOOR LOCK STRIKER Not Necessary 40 50F “F
8 1 *HINGE UPPER LHR,DOOR Not Necessary 81.70F “F
0 1 *HINGE LOWER LHR,DOCR Not Necessary T2.20F “~F
"1 *CHECK ASSY RR DOOR Not Necessary 150.30F *~F
12 1 ':':IEL STICKER Necessary 60.00F *60.00F
15N}

F=Franchise pan

Total Parts (S$) 3,641.78 694,08

[ Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/7/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous [tems

There are no new miscellansous lema selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour llems

1 PANEL BEATING & BODY WORK Mew 1.014.00 600.00

2 SPRAY PAINT Mew 756.00 400.00

3 TO CHECK WIRING AND SYSTEM FUNCTION New 80.00 50.00

4 TO TRANSFER DOOR MECHANISM New 240.00 100.00

5 TO WASH AND VACUUM New 60.00 0.00
Gross Labour Cost (55) 2,150.00 1.150.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/7/2019



