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S BH AUTO SERVICES PTE LTD

Blk 1, Sector C ., Sin Ming Industrial Estate #01-111 /113 /115 /117 Singapore 575636
Tel: 6559 8944 / Fax: 6269 2404

AIG Asia Pacific Insurance Pte. Ltd e Ars4 vk
AlG Building /7;7 5 A,

78 Shenton Way #08-16 ..i‘;(_,,;,,,“7 A ¢

Singapore (079120) ﬂc?f,,?
ATTN: MOTOR CLAIM DEPARTMENT

Tel : 6419 3000 Fax : 6835 7416
DEAR SIR / MADAM -

ACCIDENT REPAIR ON: SDM828M Date: 05/07/2018
MODEL : MERCEDES BENZ ML350A Page:10of2
POLICY NO : GA333683/1

CHASSIS NO : WDC1660572A118477

YEAR OF MANUFACTURE : 2013

DATE / TIME OF ACCIDENT: 26/06/2018 Time: 1830Hrs at Along Scotts Rd Towards Orchard Rd.
THIRD PARTY VEHICLE NO: SMA1237T

Appended below are the estimated cost of repair and parts to be replaced for the above vehicle: -

Replacement Of Parts Quantity  Unit Price Condition Amount
S/N 5% 5
4!.«*—#" $

Front bumper
Front bumper side retainer LH 277 «
Front bumper side retainer RH  Ju X
Front bumper rivet Ag, —
Front bumper lower garnish
Front bumper lower centre grille  fiax
Front bumper lower cover 7

Front bumper nozzle LH /v
Front bumper nozzle cover LH % 4
Front bumper sensor T
11 Front bumper sensor ring 7
12 Front bumper sensor retainer

1
1

1

’

o 1
1

1

1

1

1

1

1

13 Front bumper fog lamp LH =~ Jen X 1
1

41

1

1

1

1

1

1

’

]

1

SO0 ~Nmom s WwN =

-

14 Front bumper fog lamp grille LH {2~ ¥

15 Front bumper fog lamp garnish LH 7+ X

16 Front bumper sponge 4+~ ¥

17 Front bumper reinforcement 22 X

18 Headlamp LH 7

19 Headlamp control unit LH 7

20  Headlamp LED LH .

21 Headlamp lower bracket LH 7

22 Front fender LH nr

23 Front fender shield front section LH /2 7+
24 Front fender shield rear section LH Jor &
25  Front fender shield clips ~ fe— 12
26 Front wheel rim LH = Pefm

27  FrontabsorberLH  Pe %

28  Front absorber mounting LH J&#
29  Front absorber stopper LH #&+A
30 Front lower arm LH Fn x

3N Front upper arm LH Ay

3z Front stabiliser link LH A~ 4

a3 Front tie rod LH i g

34 Front tie rod end LH S X

e e i T R S Y S S—"y



35
36

Front knuckle arm LH P 1
Front knuckle arm bearing LH ™%

Sub-Total:
Less: 10% discount
Total Parts after 10% discount:

Special Nett Items

ot =7 1
2

Le**

Anti-rust coating 2 80.00
Front tyre LH 1 450.00

Total Parts:

Labour Charges For LH Side Portion

1

[o¥]

=~ W bW

Provide skill labour to remove all damaged parts, panel beat , cut & weld
if necessary and align all panel and reinstall all damaged parts.
Provide skill labour & material to putty all damaged parts & panel & to
respray with 2K paint with oven spray booth facilities
Provide skill labour to disconnect and check electrical wiring
Provide skill labour to remove and replace/refit front LH undercarriage
Provide skill labour to check and re-adjust wheel alignment
Provide skill labour to remove and replace bumper sensors
Provide skill labour to remove, refit,balancing wheel rim and install tyre
Total Labour:
Total Parts & Labour:
GST 7%
Grand Total:

Estimate Repair Duration

ACCIDENT VEHICLE OF : SDM828M Page : 2 of 2

V160,00 X

T~ 45000 ¥

610.00

610.00

900.00 fﬂa?-

900,00 c’o (e
80.00 2=/

TA 250,00

X
80.00 97

80.00 &=/

80.00 Z-y
2,370.00
2,980.00
208.60
3,188.60

-ﬂB‘fﬂa!s

.5;*4, ./

Remark: Supplementary estimate will be raised in the event additional damaged parts are found

Yours sincerely,

in the course of repair.

ESTIMATOR: WEN ZHENG e i) ek
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= Pre rapair inspection request - SoMBZEM VS SMATZITT (1) DOA: 260602018

From:  Chan, Yoke Shi

To ASSIGNMENTSELKKAUTO, coM, Adir-aEIRKauta com

Ce Tan, Uly {AIGE Fong. Andy-5Y, Kaur. Baljd, Chin. Lee-Ying Abu Fassim, Noor Manesa, Md Ishak Mand Imran, Lim, Sherrg Yang, Bupramaniam, Darsheng, Mithcosingh, Aaskweaniaatkaur, 4
Sent JTR0HE 85510 AN

Amachments: B suu coacisize e S0l iy ) SagepiTaL pt

Hi,
Piamen raler o the snclosed requast from BH Auto Services Pte Lid
2 \ 20\8
Kindlly carry cul Palicy eevarage varfication lirs? befora conducting the pre.capair inspaction within 48 hours q"'l sﬂ m @ &;l q-
W you hava any queriesicancerns, please fel us knaw. ‘Jl‘ﬂ':d!. m-‘f ll,ﬁ
LY
Pron @ Jwﬂkhﬂ
Thank you
Regards,

Yoke Bhi @ Ashay

AlG

Claim Adjusier || Bingapang FNOL Claime Dparationg - A
Sharad Saryices - Malaysia | Glabal Busirass Soryices

Al Shamad Services (M) San Bha (BET181-0)
Menars Wosidwide Lavel 17, 158 Jalen Buikit Birdang. 56100 Kuals Lumgur, Malaysia
Tl +6 03 2719 8000 | Ext {012102

skt chaniaky com e K0 Com

Fromit BHAS - Jacelyn Loh [mrw:wm,hhﬂmautrxm.sg]

Sant; Friday, June 29, 2018 5:33 pa

Tor Abu Kassim, Naor Mariasy

Ce: Tan, Lily (AIG); Fong, Andy-5t; Kaur, Baljit; Chin, Lee-Ying; Md Ishak, Mohd Imean; Lim, Sheng Yang; Supramaniam, Darshene; Mithonsingh, Aashweanjeetiaur; Adfan,
Srazairdina; Fan, Winnie-Lw: BHAS - Moo Wen Thang; BHAS - Anthony Lau

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SMAL237T AND SDMBEZEM OM 26/06/2018

Drear sir { mdm,
We choose below survevor: LEK Auta Consultants Pre [ td
Ps- vehicle currenily mat in gur workshop

Thank You & Hast Regands,

Jacelvi Lol

M 8H AauTo services pre L1

Address: Blk | Sector C, Sin Ming Industrial Estate

#0L-11I11301 15/ L1 7 Singaopre: $75636

(T} +65-6559 B924 /B0 [F}+65-6515 3144 / +65-6269 2404
Email: dacelyn.leh@bhauto. com sg

Website: Mm;.-ln:aw.hhaulunm.i:

From: Abu Kassim, Noor Mariess [mui!w:NmrhiaﬂembuKauim@aig.cnm]

Sent: Friday, 29 June 2018 5:17 PM

To: BHAS - lacelyn Lok -:ymel_-m.lnh@bhaum.nom.sg}

Ce: Tan, Lily (AIG }=Lily Tan@aig com=; Fong, Andy-5Y =Andy-3Y Fongi@aig com=; Kaur, Baljit <Baljit Kaur@aig.com>. Chin, Lee-Ying <Lee-

Ying. Chinaig.com> Ahy Kaszim, Moor Mariesa =NoorMariess, Abukl assimiZaie com=>; Md Ishak, Maokd Imran <Imran. Ishak @aig com=: Lim, Sheng Yang
=ShengYang Lim@sip com= Supramaniam, Darshene Mnaﬂummmiam@ﬂgmﬁ; Mithoosingh, Asshweenjeethaur
f.&.uhmenjnﬂhm.h{i&mingh@mg.mmﬁ; Azlan, Syazairding <Svazgirding Axlan ig.com:=; Fan, Winnie-LW <Winnie-L W Fanidaig com>; BHAS . Moo Wen
Zheng <wenzheag moaibhauto com sg=; RHAS - Anthony Lau <anthony. law@bhaute com Fi=g

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING QUR INSURED VEHICLE SMAI2ITT AND SDME2EM ON 26/06/2018

W Prejudi
Your Relerence :EDME2ANM
Cur Reference cBMAL23TT
Dear SirMadam,

We refer 1o your Notice off Accident of even date,

W mtend 1o comduct g presepair survey of the damage to your client's'vour customer's vehicle jointly with yoar clientvour motor workshap, We proposs 1o use cne of the mosor
Furveywe named in the amached list s conduct the joint pre-ropasr survey ns a single foing expen:

Name of Surveyar Company Name
Lim Kok Chong AlG Asia Pacific Insurance Pte Ltg
Kumar Uthaya AIG Asia Pacific Insurance Pre Ltd




Ken Wong ARG Asia Pacific Insurance Pe [td

Lawrence Ng Chun Kee Priovity Services

Jeffrey Ong Leng Kiat Priarity Services

limmy Las Priority Services

EC Looi Automabile Inspection Services Pte Lid
Ricky Teng AT Appraisal Pte Lid

Elson Teng KT Appraisal Pte Lid

Michael Cheong RT Appraisal Pre Ltd

Pang Kiah Keen |Frankis) Formtearn Adjusters Pte Ltd
Mg You Han Formteam Adjustars Pte Ltd

50on Hankin (Gary) Formiteam Adjusters Pta Lid

Chow Bo Xigng Formteam Adjusters Pre Ltd

Chira Soo Teck |Benjamin) Formteam Adjusters Pte Ltd

Kalvin Ang LKK Auta Consultants Pre Ltd
Xing Guo Oiang LKK Auto Consultants Pte Ltd
Mareus Chua LKK Auto Cansuhants Pte Ld
heoharmad Taufikh LK Auto Consultants Pre [td
Adsian Ling LKK Auto Consultants Pta Ltd
Henry Ng LEK Auto Congultants Fte Lid
Mohammed Raswl LKK Auto Consultants Pre Ltd
Stewen Foong LEK Auto Consultants Pte Lid
Wi lig LKK Auto Consultants Pte Ltd
Ma Chin Foak LEK Auto Consultants Pre Ltd
Kenneth Kang LEK Auto Consultants Pte Ltd

Please et ws know within two (2) working days whesher you agiee 1o the appointment of any of these motor surve
the listed motar surveyors, We will bear the wosl of e pro-ropair survey carried out by the single joint cxpert,

Thank vou.
Regards

Martesa Aba Kassim (Maficsa)

AlG

Claim Azuster || Singagare FNOL, Claims Oparaticns Auln

Shared Servicas — Malaysia | Gleba! Business Servicas

Al Shared Services (M) 5dn Bad (BBT 151-00)

Menara Wordwde Leval 12 198 Jalan Busil Bintang, 55100 Kusk Lumgur Maltsyea
Tl +& 03 2719 $000 | Exf 1012202 | Fax +8 03 pads saog

HotrMariesa Abukassim@aig.com | whosw, Al Covmy

From: BHAS - Jacehm Loh [mailtsaceiyn lahdbham com sp]
Sent: Friday, June 29, 2018 4:32 PM

Yors as 8 gingle joint expert You may selocl ome o more of

Tor AIG 568, Claimrs-Survey; Tan, Lily (AIG); Fong, Andy-5Y; Kaur, Baljit; Chin, Lee-Ying; Abw Kassim, Moar Mariesa; Md Ichak, Mohd [mran: Lim, Shery Yang; Supramaniam,

Darshene; Mithacsingh, Aashweoenjeetkaur; Azlan, Syazairdng; Chan, Yoke 5hi
&tm-mmnm;m-hﬂum BHAS - Anthony Lau
Subject: RE: pre repair inspectian (R VEHICLE - SDM 828M [ YOUR VEHICLE - SMA1237T)

Dear all, urgent
Please refer to below email, thanks

Thank You & Hest Regards,

Jawelyn Lah

Address: Blk 1, Sestor C. Sin Ming Industrial Estate

#OL-TLL I3 08117 Singaopre: 575636

{T) +65-6559 8944 /8940 (F} #65-6515 3144 / +65-6269 2404
Email: Lacelvn leh@bhaute com sg

Website: hitp./ /wovw. Bhauto.com g

From: BHAS - Jacelyn Loh

Sent: Friday, 20 Junc 2018 11:26 AM
Te:'A IGSGP _ClaimsSurvey @aip com' <pAlG5GE ClaimsSurvev@aig com>

Ce: BHAS - Moo Wen Zheng %‘enahunznmm@bhaum.-:um,s;gx BHAS - Janice Koh =lanice koh@bhauto.comasgs; BHAS - Anthony Lau

<antheny.lap@bhautecom.sp=
Subject: pre repair inspection (OUR VEHICLE - SOM 828M | YOUR VEHICLE - SMAI237T)

Tor the officer in charge

Diear sir, mdm,

I would like 1o armange surveyor on of the shove mentioned accident vehicle,
Fa-wehicle currently not in our wirkshop

Apprecinte awailing for your favourable reply asap. Pleass kindly assist,



Greatly appreciate it, Thank vou and have a nice day

Thank You & Best Regards,

Jacelyn Lol

Address: Blk 1 Sector C, Sin Ming Indusirial Estate
FOL-10 0113 0517 Singaopre: STSE34
(T} +65-6559 B4 /S0 (F) +635-6515 3144 / ~65-6269 3404

Email- Jacsiynlon@hhauto.com.sg
Website: lto:\wwwbibauto.com.sg

[MPORTANT NOTICE:

The information in this email [and any atachments) is confidential, If vou are nat the intended recipient, you must not use or disseminate the information, If you have
received this email in error, please immediately notify me by “Reply” command and permanently delete the original and any copies of printouls thereof. Although this
email and any attachments are believed to be free of any virus or other defisct that might affect any computer system into which it is received and opened, it is the
respansibility of the recipient 1o ensuse that it is virus free and no responsibility is accepted by American International Group, Inc. or its subsidiarics or affiliates

either jointly or severally, for any 103 or damage arising in any way from its use,
MIPCHTAMT NOTICE:



BH AUTO SERVICES PTE LTD

BLK 1 SIN MING INDUSTRIAL ESTATE
SECTOR C #01-115

SINGAPORE 575636

Tel: 6559 8944 Fax: 6269 2404

CO. REG. NO_ 20001751 25K

Your Vehicle: SMA1237T
Qur Vehicle: SDME28M

Date: 27/06/2018

M/s AIG Asia Pacific Insurance Pre. Lid.
78 Shenton Way

#07-16 WITHOUT PREJUDICE
Singapore 079120 BY FAX: 64153727 ONLY
Dear Sir,

ACCIDENT INVOLVING SDMSE28M & SMAI237T ON 26/06/2018 ALONG SCOTTS RD.
We refer to the above matter,

Kindly let us have your list of ten surveyors for our consideration within the stipulated timeline under
the NIMA protacol,

Please be informed that the said vehicle can be inspected at:

BLK 1 5IN MING INDUSTRIAL ESTATE
SECTOR C #01-115
SINGAPORE 575636

Please note that if you fail to conduct the pre-repair inspection within the next 2 DAYS excl uding any
intervening Saturday, Sunday and/or Public Holiday, we will commence repairs thereafter without any
further notice or reference 1o you.

Yours Faithfully,

BH Auto Services Pte Ltd / Tacelyn I



Hsiao TunE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 9 July 2018 5:13 PM

To: BHAS - lacelyn Loh

Ce: BHAS - Moo Wen Zheng; BHAS - Anthony Lau; BHAS - Bernard Kee; Admin A
Subject: RE: Pre repair inspection request - SDMB28M VS SMA1237T (Ol) DOA: 26/06/2018

*** LKK REF: CC4/AIG18011948/pa3

Without Prejudice
Hi,
We refer ta the above matter,

Please be informed that liability is unclear as our insured driver reported that your client hit onto her
stationary vehicle,

Kindly let us have evidences (ie: video footage/ scene photos / PIR) for our consideration,

Appreciate and early reply,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-9197 email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1. #oz-25 | 5{408933)

From: Mei Kwan (LKK Auto)

Sent: Monday, 9 July 2018 2:47 PM

To: BHAS - Jacelyn Loh <jacel yn.loh@bhauto.com.sg>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Ce: BHAS - Moo Wen Zheng <wenzheng.moo@bhauto.com.sg>; BHAS - Anthony Lau

<anthony lau@bhauto.com.sg=; BHAS - Bernard Kee <bernard.kee(@bhauto.com.sg>; Admin A <admin-
a@lkkauto.com>

Subject: RE: Pre repair inspection request - SDM828M VS SMA1237T (OI) DOA: 26/06/2018 *** KK
REF: CC4/AIG1801 1948/pa3

Dear Sir / Madam,
We refer to the above matter.

Please be informed Ol has reported. Please refer to the below OI's sketch plan and statement.
1



SKETCH PLAM

— |

DESCRBE ORCUMSTANCES OF THE ACODENT

i

On Tuesday, 26/6/2018, at approximately 6 40pm | was waiting at the junclion of the Marriott

Hotel Carpark exit and Scotts Road.
| was waiting on the left-lane, waiting for traffic to clear before turning out onto Sceits Road

| was stationary on the junction and suddenly | fell a strong Jmpact on my rght side,

After the accident, the other party reverse her car behind me and we exchange particulars.
She apologies that she did not see my car on the left side of her and she turned into my lane

Please note that for liability, claim negotiation and settlement. please contact Hsiao Tong at 6742
3197,

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned,

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Ple Ltd

Phone: 6466 0055 | email: Meikwan@lkkauto.com | fax: 67419108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{an8933)

From: BHAS - Jacelyn Loh [mailto-jacelvn.loha bhauto.com.sg]

Sent: Friday, 6 July, 2018 4:04 PM

To: Admin-D (LKKAuto) <admin-d la Ikkauto.com>; assignments <assignments alkkauto.com>: Admin A
<admin-alkkauto.com=>; Mei Kwan (LKKAuto) <Meikwan [kkauto.com>

Ce: BHAS - Moo Wen Zheng <wenzheng.moo d bhauto.com.se>; BHAS - Anthony Lau
<anthony.lawwbhauto.com.sg>; BHAS - Bernard Kee <bernard.keew bhauto.com.sg>

Subject: RE: Pre repair inspection request - SDM828M VS SMA1237T (OI) DOA: 26/06/2018

Dear sir / madam,
As your requested. please find the attached file for your perusal.

Kindly advise on this liabilities status and forwards me sketch plan and statement.




Thank You & Best Regards,
Jacelyn Loh

MiBH AUTO SERVICES PTE LTD

Address: Blk 1,Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: Jacelyn.lohibhauto.com.sg

Website: hitp.//'www.bhauto.com.sg

From: BHAS - Jacelyn Loh

Sent: Thursday, 5 July 2018 3:42 PM

To: Catherine Chong (LKK Auto) <admin-diwlkkauto.com>; assicnmentsia Ikkauto.com; Admin A
<admin-aglkkauto.com=

Ce: BHAS - Moo Wen Zheng <wenzheng moolw bhauto.com.sp>; BHAS - Anthony Lau
<anthony fawabhauto com se>: BHAS - Bernard Kee <bernard keerbhauto.com se>

Subject: RE: Pre repair inspection request - SDM828M VS SMA1237T (O1) DOA: 26/06/2018

Dear all,

Noted and thanks.. iESSREE

Thank You & Best Regards.

Jacelvn Loh

MiBH AuTO SERVICES PTE LTD

Address: Blk 1.Sector C. Sin Ming Industrial Estate
#O1-111/113/115/117 Singaopre:375636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: Jacelyn.lohwbhauto.com.sg

Website: hitp.//www.bhauto.com.sg

From: Catherine Chong (LKK Auto) [mai |lﬂ:;ld!]li]'l—ﬂ'rj{:IhLélLllLr.g'ﬂ]

Sent: Thursday. 5 July 2018 3:41 PM

To: BHAS - Jacelyn Loh <jacely n.lohibhauto.com,sg>

Ce: BHAS - Moo Wen Zheng <wenzheng.mooiu bhauto.com.sg>; BHAS - Anthony Lau
<anthony laufbhauto.com sg>; BHAS - Bernard Kee <bernard.kee@bhauto.com.se>:
assipnmentsilkkauto.com:; Admin A <adm in-awlkkauto.com>

Subject: RE: Pre repair inspection request - SDM828M VS SMA 1237T (OI) DOA: 26/06/2018

Dear Jacelyn.
As spoken. we arrange survey on 06.07.2018 @ 10.30am.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Lid

Phone: 6741-B434 | email; assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: BHAS - Jacelvn Loh [mailto:jacelvn.loha bhauto.com.sg]
Sent: Thursday, 5 July. 2018 2:48 PM
To: Nivitha (LKK Auto) <admin-d‘ Ikkauto,com>




Ce: BHAS - Moo Wen Zheng <wenzheng. moo/a bhauto.com.sg>; BHAS - Anthony Lau
<anthony laubhauto.com.sg>; BHAS - Bernard Kee <bernard.kee/w bhauto.com sg=
Subject: RE: Pre repair inspection request - SDM828M VS SMA1237T (OI) DOA: 26/06/2018

Dear Madam.

I'would like to arrange surveyor on DATE: 06/06/2018 AND TIME:10AM of the above mentioned accident
vehicle.

Thank You & Best Regards.

Jacelyn Lok

M BH AUTO SERVICES PTE LTD

Address: Blk 1.Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: Jacelyn.lohi@bhauto.com.sg

Website: htip://www.bha Wo.com.sg

From: Nivitha (LKK Auto) [mailto:ad min-dilkkauto.com]

Sent: Monday, 2 July 2018 9:49 AM

To: BHAS - Jacelyn Loh <jacelvn.lohia bhauto.com.sg>

Ce: BHAS - Moo Wen Zheng <wenzheng.mooi@ bhauto.com.sg>; BHAS - Anthony Lau
<anthony. lawa bhauto.com.sg>; BHAS - Bernard Kee <bernard.kee(wbhauto.com.su>

Subject: RE: Pre repair inspection request - SDM828M VS SMA1237T (OI) DOA- 26/06/2018

Dear Jacelyn,
Noted. with thanks,

BEST REGARDS,
G.Nivitha | Admin
LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email; assignments@lkkauto com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: BHAS - Jacelyn Loh [mailto:jacelyn.loh@bhauto.com.sg]

Sent: Monday, 2 July 2018 9:47 AM

To: Nivitha (LKK Auto) <admin-di lkkauto.com>

Ce: BHAS - Moo Wen Zheng <wenzheng.moola bhauto.com sg=>; BHAS - Anthony Lau
=anthony.lau@bhauto.com.sg>; BHAS - Bernard Kee <bernard kee/wbhauto.com.sg>

Subject: RE: Pre repair inspection request - SDM828M VS SMA1237T (OI) DOA: 26/06/2018

Dear Nivitha,
Vehicle not in workshop,

Thank You & Best Regards.

Jucelvn Lok

MiBH AUTO SERVICES PTE LTD

Address: BIK 1.Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre: 575636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404

Email: Jacelvn.lohi bhauto.com.se
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Website: litip://www.bhauto.com.sg

From: Nivitha (LKK Auto) [mailto:admin-dwlkkauto.com)

Sent: Monday. 2 July 2018 9:15 AM

To: BHAS - Janice Koh <janice. koh i bhauto.com . sg=

Ce: BHAS - Jacelyn Loh <jacelyn.lohia bhauto.com.sg>

Subject: Pre repair inspection request - SDM828M VS SMA1237T (O DOA: 26/06/2018

Dear Janice,

Is the vehicle SDM 828M in the workshop?

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(a08933)

‘ AVG This email has been checked for viruses by AVG antivirus software.
: Y WwWw.avg.com



Hsiao TonE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 14 July 2018 1:30 PM

To: ‘Kesaval, laclyn-mM'

Subject: <%Seek Instruction> Your Ref: B0602511815G *Qur Ref: CC4/A1G18011948/Kpa3
[ACCIDENT INVOLVING SMA 1237T(Ol) & SDM B28M(TP) ON 26/06/2018]

Attachments: SDM 828M vs SMA 12377 - OI VIDED . mp4

Your Ref: B0602511815G
Our Ref: CC4/AIG18011948/Kpa3

Cear Sirs,
ACCIDENT INVOLVING SMA 1237T(Ol) & SDM 828M(TP) ON 24/06/2018

We refer to the above matter.

Bosed on Ol video footage., it shows that our insured vehicle had just inched out and hit by third party who
was on her right. We are of the view that third party had encroached into our insured's lane while third
party was making a left turn, Our insured is not liable for the accident.

In view of this, we are intending to reject third party claim.

For your comments/ instruction please.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S5(408033)



Hsiao TnnE (LKKAuto)

From: Kesaval, Jaclyn-M <Jaclyn-M Kesaval@aig.com>

Sent: Maonday, 16 July 2018 9:05 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: <Seek Instruction= Your Ref: 80602511815G *Our Ref; CC4/AIG18011948/Kpa3

[ACCIDENT INVOLVING SMA 1237T(Ol) & SDM 828M(TF) ON 26/06/2018]

Dear Hsiao Tong,

We refer to your email below.
As per attached video, please assist to reject TP claim.

Thank you.

laclyn M K

A 1ia

78 shenton Way #08-16 Singapore(079120)
Tel +(65) 6419 1953 | Fax +(65) 6835 7416

Jaclyn-M Kesaval@aig.com | www.aig.com.sg

e
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From: Hsiac Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Saturday, July 14, 2018 1:30 PM

To: Kesaval, Jaclyn-M

Subject: <Seek Instruction> Your Ref: 80602511815G *Our Ref: CC4/AIG18011948/Kpa3 [ACCIDENT INVOLVING
SMA 1237T(OI) & SDM 828M(TP) ON 26/06,/2018]

Your Ref: B0402511815G
Our Ref: CC4/AIG18011948/Kpa3

Dear §irs,

ACCIDENT INVOLVING SMA 1237T(Ol) & SDM B28M(TP) ON 24/06,/2018

We refer to the above matter.

Based on Ol video footage, it shows that our insured vehicle had just inched out and hit by third party who
was on her right. We are of the view that third party had encroached inte our insured's lane while third

party was making a left furn, Our insured is not liable for the accident.

1



in view of this, we arg intending to reject third party claim.

For your comments/ instruction please.

Hest Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-2107 | email; chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{a08u33)

IMPORTANT MOTICE:
The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must

not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao TunE (LKKAuto)

From: Chan, Yoke 5hi <yokeshi.chan@aig.com>

Sent: Monday, 16 July 2018 2:25 PM

To: Hsiao Tong (LKKAuto)

Cc: Abu Kassim, Noor Mariesa; Lim, Sheng Yang; Md Ishak, Maohd Imran; Supramaniam,
Darshene; Mithoosingh, Aashweenjeetkaur; Azlan, Syazairdina

Subject: RE: Request for O GIA [SKE 9048Y; DOA: 10/11/2017]

Dear Hsiao Tong,

Please be informed that Ol has not reported till date
Thank you.

oke 3h (I J-ii-.i'lh:'}'

Claim Adjuster ||, Singapore FNOL, Claims Operations — Auto
Shared Services — Malaysia | Global Business Services

AlG Shared Services (M) Sdn Bhd (887191-D)

Menara Woridwide, Level 12, 198 Jalan Bukit Bintang, 55100 Kuala Lumpur, Malaysia
Fel +6 03 2719 8000 | Ext 1012102

yokeshi.chan@aig.com | www.aig.com

From: Do-Not-Reply [mailto:do-not-reply@merimen.com]
Sent: Monday, July 09, 2018 9:40 AM

To: Abu Kassim, Noor Mariesa; Lim, Sheng Yang; Md Ishak, Mohd Imran; Chan, Yoke Shi; Supramaniam, Darshene:
Mithoosingh, Aashweenjeetkaur; Azlan, Syazairdina

Cc: chewht@lkkauto.com

Subject: Request for OI GIA [SKE 9048Y; DOA: 10/11/2017]

I'his mail is associated with :
*SHCS843R (86008017015G)
[SKE9048Y]
TP
TRANS-CAB SERVICES PTE LTD
Nov 10 2017 1:00PM
[CROW STUART DOUGLAS]
Trans-cab Auto Services Pte Ltd
Hi.

We refer to the above matter.

Kindly advise if there is any OI GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary
action.

Hsiao Tong
LKK Auto Consultants Pte Ltd



<-- Original Message --=

From: AIG SG

To: LKK HQ)

Sent On: 20/06/2018 10:40 AM
Subject: No O GIA Report

Hi

Pls be advice that no OI GIA report received
Fls find O details below for your further actions

Ol name  CROW STUART DOUGLAS

Address :

27

NASSIM ROAD
Singapore 258402

Mobile No: 90119278

Thank you

Regards,
Aashween,

I'his is an auto-generated email. Do not reply to this email.

Sent by : CHEW HSIAO TONG (LKK Auto Consultants Pte Ltd)

IMPORTANT NOTICE:

The infarmation in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information, If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao TonE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 19 July 2018 9:10 AM

To: ‘BHAS - Jacelyn Loh'

Cc: '‘BHAS - Moo Wen Zheng'; 'BHAS - Anthony Lau'; 'BHAS - Bernard Kee'; Admin A

Subject: <REJECTION>- SDM828M VS SMA1237T (Ol) DOA: 26/06/2018 *** LKK REF:
CC4/AIG18011948/Kpa3

Attachments: SDM 828M vs SMA 1237T - Ol VIDEO.MP4

Without Prejudice
Hi Sirs/ Mdm,
We refer to the above matter.

We attached here with a copy of our insured video footage for your easy reference. From our insured's
video, it shows that your client had encroached into our insured's path while your client was making a left
turn. We are of the view that our insured is not liable for the accident,

In view of this, we regret to inform your that we have our principal instruction to deny liability and unable to
ook into your client claim.

Thank you,

**Please note that the video footage is solely for investigation and shall not be reproduced. You undertake
to preserve its confidentiality and will not disclose, provide or make available the video footage in whole or
in part, to any third party.

Besst Bepards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto,com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 9 July 2018 5:13 PM

To: BHAS - Jacelyn Loh <jacelyn.loh/@bhauto.com.sg>

Ce: BHAS - Moo Wen Zheng <wenzheng.moo(@bhauto.com.sg=>; BHAS - Anthony Lau

<anthony lau@bhauto.com.sg>; BHAS - Bernard Kee <bernard kee@bhauto.com.sg>: Admin A <admin-
afwlkkauto.com=>

Subject: RE: Pre repair inspection request - SDM828M VS SMA1237T (O1) DOA: 26/06/2018 *** [ KK
REF: CC4/AIG18011948/pa3

Without Prejudice
Hi,

We refer to the above matter.,



Please be informed that liability is unclear as our insured driver reported that your client hit onto her
stationary vehicle.

Kindly let us have evidences (ie; video footage/ scene photos [ PIR) for our consideration.

Appreciate and early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matier amicably without parties resorting to legal proceedings. No admission of liability, whatseever, should be deemed /
inferred from this negotiation of terms/setthement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(403933)

From: Mei Kwan (LKKAuto)

Sent: Monday, 9 July 2018 2:47 PM

To: BHAS - Jacelyn Loh <jacelvn.lohe bhauto.com.sg>; Hsiao Tong (LKKAuto) <chewhua@ Ikkauto.com=
Ce: BHAS - Moo Wen Zheng <wenzheng.mool@bhauto.com.sg>; BHAS - Anthony Lau

<anthonv_ lauia bhauto.com.sg>; BHAS - Bernard Kee <bernard kee/a bhauto.com.sg>; Admin A <admin-
a'wlkkauto.com=>

Subject: RE: Pre repair inspection request - SDMB828M VS SMA1237T (OI) DOA: 26/06/2018 *** LKK
REF: CC4/AIG18011948/pa3

Dear Sir / Madam,
We refer to the above matter.

Please be informed OI has reported. Please refer to the below OI's sketch plan and statement.



SKETCH PLAN

DESCRBE CIRCUMSTANCES OF THE ACCIDENT

On Tuesday, 26/6/2018. at appraximately 6 40pm | was waibting al the junction of the Marrioft
Hotel Carpark exit and Scottz Road

i

| was waiting on the left-lane, waiting for traffic to clear before tuning out onto Scotts Road

After the accident, the other party reverse her car behind me and we exchange particulars.
She apolcgies that she did not see my car on the lefl side of her and she turned into my @ne. |

| was stationary on the juncton and suddenly | fell a strong Jmpect on my right side.

Please note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742
3197.

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{408933)

From: BHAS - Jacelyn Loh [mailto:jacelyn.lohabhauto.com.sg]
Sent: Friday, 6 July, 2018 4:04 PM

<admin-aicdlkkauto.com>; Mel Kwan (LKKAuto) <Meikwan(a lkkauto.com>

Ce: BHAS - Moo Wen Zheng <wenzheng.moo bhauto.com.sg>: BHAS - Anthony Lau
<anthony.Jaugbhauto.com.sg=>; BHAS - Bernard Kee <bernard kee/«bhauto.com.sg>

Subject: RE: Pre repair inspection request - SDM828M VS SMA1237T (OI) DOA: 26/06/2018

Dear sir / madam,
As your requested, please find the attached file for your perusal.

Kindly advise on this liabilities status and forwards me sketch plan and statement.




Thank You & Best Regards.
Javelyn Lah

"M BH AUTO SERVICES PTE LTD

Address: Blk 1.Sector C. Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:375636

(1) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: Jacelvn loh/wbhauto.com.sg

Website: hitp://'www.bhauto.com.sy

From: BHAS - Jacelyn Loh
Sent: Thursday, 5 July 2018 3:42 PM

To: Catherine Chong (LKK Auto) <admin-d i« lkkauto.com=; assignmentsi@lkkauto.com; Admin A

Ce: BHAS - Moo Wen Zheng <wenzheng.moola bhauto.com.sp>; BHAS - Anthony Lau

<anthony, Jauw bhauto.com.sg>; BHAS - Bernard Kee <bernard.kee  bhauto.com.sg>

Subject: RE: Pre repair inspection request - SDM828M VS SMA1237T (OI) DOA: 26/06/2018

Dear all,
Noted and thanks.. 06.07.2018 @ 10.30am

Thank Y ou & Best |{ng.-1rds.

.j;H'i"II\ n Luh

Ml BH AUTO SERVICES PTE LTD

Address: Blk 1,Sector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +63-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: Jacelvn.lohwlbhauto.com.sg

Website: http://www. bhauto.com.sg

From: Catherine Chong (LKK Auto) [mailto:admin-da@lkkauto.com]

Sent: Thursday. 5 July 2018 3:41 PM

To: BHAS - Jacelyn Loh <jacelyn.lohi@bhauto.com.sg>

Ce: BHAS - Moo Wen Zheng <wenzheng. moo/w bhauto.com.sg>; BHAS - Anthony Lau
<anthonv. lawa bhauto.com.sg>; BHAS - Bernard Kee <bernard.kecibhauto.com.sg>:
assipnments o lkkauto.com; Admin A <admin-a/e lkkauto.com=

Subject: RE: Pre repair inspection request - SDM828M VS SMA1237T (OI) DOA: 26/06/2018

Dicar Jacelyn.
As spoken. we arrange survey on 06.07.2018 @ 10.30am.

Best Rezards,

Catherine Chong | Admin

LKK Auto Consultants Pte Lid

Phone: 6741-8434 | email: gssignments@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 3{408033)

Sent: Thursday. 5 July, 2018 2:48 PM
To: Nivitha (LKK Auto) <admin-d @ lkkauto.com=
Ce: BHAS - Moo Wen Zheng <wenzheng.moo g bhauto.com.sg>; BHAS - Anthony Lau
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Dear Madam.

I would like to arrange surveyor on DATE: 06/06/2018 AND TIME:10AM of the above mentioned accident
vehicle.

Thank You & Best nl‘gar{lﬁ,
Facelyn Lok

M| BH AUTO SERVICES PTE LTD

Address: Blk 1.Sector C. Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:5375636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404
Email: Jacelvn.loh/@bhauto.com.sg

website: hitp://www. bhauto.com.sg

From: Nivitha (LKK Auto) [mailto:admin-dia [kkauto.com]

Sent: Monday. 2 July 2018 9:49 AM

To: BHAS - Jacelyn Loh <jacelvn.lohf@bhauto.com sg=>

Ce: BHAS - Moo Wen Zheng <wenzheng.moo i bhauto.com.sg>; BHAS - Anthony Lau
<anthony laue bhauto.com.sg>; BHAS - Bernard Kee <bernard.kee/@ bhauto.com.sg>

Subject: RE: Pre repair inspection request - SDM828M VS SMAI237T (OI) DOA: 26/06/2018

Dear Jacelyn.
Noted. with thanks.

BEST REGARDS,

G.Nivitha | Admin

LEKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: BHAS - Jacelyn Loh [mailto:jacelyn.loha bhauto.com.sg]

Sent: Monday, 2 July 2018 9:47 AM

To: Nivitha (LKK Auto) <admin-de lkkauto.com=

Ce: BHAS - Moo Wen Zheng <wenzheng.moo@ bhauto,com,sg>: BHAS - Anthony Lau
<anthony.lawe bhauto.com.sp>; BHAS - Bernard Kee <bcrnard.keew bhauto.com.sg=

Subject: RE: Pre repair inspection request - SDM828M VS SMA1237T (OI) DOA: 26/06/2018

Dear Nivitha,
Vehicle not in workshop.

Thank You & Best Regards,

Jacelyn Loh

MiBH AUTO SERVICES PTE LTD

Address: Blk 1.Sector C. Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(1) +65-6559 8044 /RO40) (F) +65-6515 3144 / +65-6269 2404
Email: Jacelyn.lohwbhauto.com,sg

Website: http://www bhauto.com.sg



From: Nivitha (LKK Auto) [mailto:admin-d'@lkkauto.com]
Sent: Monday. 2 July 2018 9:15 AM

To: BHAS - Janice Koh <janice Kohiw bhauto.com.sg=

Ce: BHAS - Jacelyn Loh <jacelyn.loh'@bhauto.com.sg>

Subject: Pre repair inspection request - SDM828M VS SMA1237T (OI) DOA: 26/06/2018

Dear Janice.

Is the vehicle SDM 828M in the workshop?

BEST REGARDS,

. Nivitha | Admin

LKK Auto Consultants Pte Lid

Phone: 6841-1972 | email: assignmentslkkaulo.com | fax: G256-4315
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408933)

‘ AVG This email has been checked for viruses by AVG antivirus software.
©WWW.aVE.COIm
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastlane
(CLATM SUBFOLDER TRACKING SR IS ]
Motified | EST submitled Ad) Assigned | Adj Rpl Ad] Submitted [ins Authed Status
_— !ua Jul 2018 02 Jul 2018 |s40.00 5$$0.00 | mi':! for Survey
| Edit Reg | | ean Ay gt || Edit Estimates | | WView Rpt | | Carice) Caa |

Main Reference Claim Details

| CLAIM SUBFOLDER DETAILS o | [Created by adjuster]
| Insurec: | PREMIUM LEASING PTE LTD, Co. Reg. No.: 201009676M

[‘I'AF KUAN MIN FREDERICK, 1D: 587028360

| Claimant: iRt
! [ vehicle Reg. | . | 26/06/2018 18:00 - :59
No.: [REMBZAM Date of LosS* | 13 Manths and 15 Days From LTA Reg Date (Man ¥r)]
Claim Type: | TP / 8060251 13155 :‘;‘,’;"{‘g‘““ 0999994958
| "l _— e —————
| Wehicle Reg. |
|

Policy No.
E[?‘llsured}: [ {Claimant):

EA333683/1

| Excess:

| BH Auto Services Pte Ltd {Sin Mlnﬂ} Blk 1 Sin_ Mlng Industrial Estate Sector ﬂ.- #Dl.l'lllfllﬁ-fileIl? 5753636 Sin Mlng Tel:
6555 8944

| Handiing AIG Asia Pacific Insurance Pte, Ltd, (Express) - Tel: 65-6419-3000 ... [Handled by Kesaval, Jaclyn-M] Jaclyn-
| | Insurer: NLE Kesaval@alg.com L o
f'a“'”""'"-" |AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288
| Insurer:

| |Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 11/07/2018]

uiew A_.H_I Compose Case Mail |,|

View All || Search Tasks || Create New Task | Complete | |
Due Date Priority Type Task Group Subject Handler Assignod By Completed On Created On Donea?
|| Mo results,

hitps //singapore. merimen com/claims/index. cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=721 3188extid=27637TACFID=5046929... 1.2
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hitps:/singapore.merimen.comiclaims/index.cim?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=72131 BRaxlid=27637TACFID=5046928. .. 2/2



3/28/2019 Merimen e-Claims

Claim Documents

*SDM828M (8060251181SG)
[SMA1237T]
TP
YAP KUAN MIN FREDERICK
Jun 26 2018 6:00PM
[PREMIUM LEASING PTE LTD]
BH Auto Services Pte Ltd

Upboad Documents l Uploa:i Photos I Compose New Letter i Uplnad Video I Upload Audic | ‘Jlew | View in Browser ¥ |
Video - ~ [1perpage @ |
Mo |Finalized On  |AIG Asia Pacific Insurance Pte. Ltd, (SG) ; | J.T_Ij__umhnall Print
1 |13/07/18 10:36 | Video - Accident - € | Load mps
'Photos/Images 3perpage Y | ¥
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) — Thumbnail | Print
1 14/07/1816:28  General View © | L | @ |
2 _14_50?;13 16:28 | General View B © | adwc | @
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328/2018 Adjuster Report

LKK Auto Consultants Pte Ltd (coregno1ms07108m)

51 Ubi Ave 1#01-25, Paya Ubi Industrial Park
Singapore 408933
Tel; 6256-3561 Fax: 6844-B805 Email: sur@lkkauto.com assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CSI/AIG1801194B/KPA3S2

Datea: 2B/03/2019
REFERENCE
Handling Insurer:  AlG Asia Pacific Insurance Ple. Ltd. Policy No: 0999994958
51:',“"““‘ Vehicle  onp1a08m Insured Vehicle No :  SMA1237T
Date of Loss: 26/06/2018 Mature of Claim: T Claim MNo: B0B025118156G
IDENTIFICATION OF VEHICLE

Reg Mo: SDMB2ZEM
Make & Model: MERCEDES-BENZ ML350, 3.5 (A) Engine Mo: 27695530175653
Reg. Date: 11/03/2013 (Man. Year: 2012) Chassis No: WDC1660572A118477
Calour: Metallic Black Cdometer: 47833 km
Engine Capacity: 3498 cc
Market Value/Mew Car Price: MIA
Sum Insured (3%): Market Value/New Car Price
CONDITION OF VEHICLE AT TIM F RVEY
General Condition: Good  Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable); Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 295/30ZR22 Rear Tyre Size: 295/30ZR22
Front Left Side: Pirelli 4 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Firelli 4 mm Rear Right Side: Pirelli 6 mm
The above values represent the remaining fyre treads depth
(COST OF CLAIMS ) Repairer's Adjuster's Difference  Diff %)
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 02/07/2018

BH Auto Services Pte Ltd (Sin Ming)
] ; Blk 1 Sin Ming Industrial Estate Sector C,
Date Inspected: 06/07/2018 Inspected Al 201/411/113/115/117
Singapore 575636

Estimaled Period of Repair: 5.0 days
Adjuster: KENNETH KONG Manager: CHEW HSIAO TONG

NOTE: This rapor represents our findings at the time and place of inspection stated herain. Such inspection has been carried cut to the best of our knowledge and ability bul
any othar fability undsr any atfer circumslances (5 hereby expressly excluded.
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REPAIR DETAILS

Adjusier Report

Recommended Parts

No. Qty PartNo.
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Particulars Condition Repairer's Amount
*FRONT EUMPER Buckled 0.00F ®F
*FRONT BUMPER SIDE RETAINER LH Distorted 0.00F ~F
*FRONT EUMPER SIDE RETAINER RH Serviceable 0.00F “F
*FRONT BUMPER RIVET Necessary 0.00F *-
*FRONT EUMPER LOWER GARNISH Cracked 0.00F *F
*FRONT BUMPER LOWER CENTRE GRILLE Serviceable 0.00F *-
*FRONT BUMPER LOWER COVER *Check 0.00F *-
‘FRONT BUMPER NOZZLE LH Serviceable 0.00F *F
*FRONT BUMPER NOZZLE COVER LH Serviceable 0.00F “F
*FRONT BUMPER SENSOR "Check 0.00F -
*FRONT BUMPER SENSOR RING *Check 0.00F “~F
*FRONT BUMPER SENSOR RETAINER *Check 0.00F *F
*FRONT BUMPER FOG LAMP LH Serviceable 0.00F *-F
*FRONT BUMPER FOG LAMP GRILLE LH Serviceable 0.00F -
*FRONT BUMPER FOG LAMP GARNISH LH Serviceable 0.00F *F
*FRONT BUMPER SPONGE Serviceable 0.00F .
*FRONT BUMPER REINFORCEMENT Repair 0.00F =
*HEADLAMP LH *Check 0.00F *F
*HEADLAMP CONTROL UNIT LH *Check 0.00F *-F
*HEADLAMP LED LH *Check 0.00F *F
*HEADLAMP LOWER BRACKET LH *Chack 0.00F *.F
“FRONT FENDER LH Repair 0.00F -
‘FRONT FEMDER SHIELD FRONT SECTION LH Distorted 0.00F -
*FROMNT FEMDER SHIELD REAR SECTION LH Serviceabla 0.00F *F
*FRONT FENDER SHIELD CLIPS Mecessary 0.00F *.F
*FRONT WHEEL RIM LH Dented 0.00F *-F
*FRONT ABSORBER LH Serviceable 0.00F *F
*FRONT ABSORBER MOUNTING LH Serviceable 0.00F “F
*FRONT ABSORBER STOPPER LH Serviceable 0.00F =-
*FRONT LOWER ARM LH Serviceable 0.00F *
*FRONT UPPER ARM LH Serviceable 0.00F “F
*FRONT STABILIZER LINK LH Serviceable 0.00F -
*FRONT TIE ROD LH Serviceable 0.00F *-F
*FRONT TIE ROD END LH Serviceable 0.00F *-F
*FRONT KNUCKLE ARM LH Serviceable 0.00F *F
*FRONT KNUCKLE ARM BEARING LH Mot Mecassary 0.00F -
*FRONT TYRE LH Serviceable 0.00F *-F
Total Parts (S3%) 0.00 0.00

Report was unsubmitted during this print-out,
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Recommended Miscellaneous ltems

There are no new miscellancous ltems selected.

Adjuster Repaort

Recommended Labour

There are no labour items selected.

Report was unsubmitted during this print-out,
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