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Ti2r2018 Marimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING - i ) ]
e wabhed £ Submitteg Ad) Aswigned | Aad) Rpe [A0) Supmiteg ing At ac |t — ‘
Maln |25 3un 2018 f:.‘:{,": e Tmmm ‘
r— Cancel Case
| Awnnl |

Claim Detalls

CLAIM SUBFOLDER DETAILS [Created by insurer]
lfuu HOCK HENG MARTIN, ID: 57136579, Tel: 46596577731, Email: NOEMAIL
Vehicle Reg. 23/06/2018 18:00 - :55
No.: ]5““2’“ Pate of Loss: | g Months and 24 Days From LTA Reg Date (Man ¥r]]
. Policy/Cover | AZBB61354QMY (Comprehensive)
ClumType: [UDB /562301 Note No.: | Coversge: 30/12/2017 - 29/12/2018
| _ |Excess: | 5§750.00 er———
Repairer:  Bluewel Automotive Service Pte Ltd (HQ) 1 KAKI BUKIT AVE 6 AUTDBAY @ KAKI BUKIT #01-28/37/53/55 SINGAPORE 417883,
| 417883 Kaki Bukit « Tel: 67452088

| MSIG Insurance (Singapore) Pte, Ltd, (HQ) - Tel: +65 6527 7888 ... [Handied by Vimmala D/0 Raja Singam - 65942471] |

Handiing
Insurer:
| Adjuster: ij.KK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm..ldvinl due 0310_,!‘_20131

Driver/Custo |TEﬂHDCKHENGH-IHﬂ'NHH.|’HHEI. NRIC: 57136679, Tel: +6596577731 1

CurIrL Survey & revert. Please contact ulMlI‘mm attend this ; assignment. Please revert and mmuumm“m;
Ad) Asg. rebate |f the vehicle Is economical to repain This is urgent survey, Repalrer faxed thelr estimate on 27/06/2018 at 5.02pm but the
Remarks: estimate was fie away when staff was sorting malls, thinking this Is final repair bill for settlement. Plaase try to arrange far survey
on Manday morning. Thank yau,

ASSOCIATED MAIL RECEIVED mI Com gmmj

There are no mail for this case.
|

dian:

ALL ASSOCIATED TASKS= _Wiew All | Search Tasks | Create Mew Task | Comolets |
Dus Date Briosity Tipe Taak Greup Subject Harvd ler Assignad By Campleind On Creatod On DannT

Ne results,

hitps:isingapore. mermen.com/claimsindex.cfmPfusebox=MTRad|usterbluseaction=dsp_c!mheader&caseid=7196318extid=2763414CFID=3653... 1/2



Denise Tay (LKKAuto) '

From: Denise Tay (LKKAuto)

Sent: Friday, 6 July 2018 9:42 AM
To: ‘bluwel2088@yahoo.com.sg’
Cc SUR

Subject: SKX B620B / OD / MSIG
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SKX 86208 (Excess $750/-). Repair on
part by part

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: denisetay@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi industrial Park, Ubl Avenue 1, #02-25 | 5{408933)



Denise Tay (LKKAuto)

To: Vimmala D/O Raja Singam

Cc: Keny Ong, Rajah Kumar; SUR

Subject: RE: Dispute over Claim ref: 562301 - Date of accident: 23/06/2018
Dear Vimmala,

Please see comments from our surveyor Marcus, in Red,

Please arrange for surveyor to do a re-inspection on our insured vehicle to check on the below items and update
us. & )
(1) Item 53- never change
Al

Ans: Recommended to have local repair @ 120 5N
(2) Item 44, 45 and 58- doubtful of replacement done

Ans: Item 44: original recommended to repair, no need to change.
Item 45, Beyond repair recommended to replace.
item 5B Original estimate it is a labor to carry out entire repaitjrecumrnended to reduce from 52800/- to
$1000/-

{3) Item 52- cost of a tyre @ S700, please justify

W A0
Ans: Item 52 tyre cost guoted too high, actual price is 5250/- surveyor recommend té from $250/- to 5125/-
[depreciation of 50% .

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | email: denisetay®lkkpeto com | fax 5256-4315
Bk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

From: Denise Tay (LKKAuto)

Sent: Friday, 2 November 2018 9:13 AM

To: Vimmala D/O Raja Singam <vimmala rajasingam @ sg msig-asia.com>

Ce: Keny Ong <Keny Ong@sg msig-asia.com; Rajah Kumar <rajah kumar{@sg msig-asia.com>; SUR
<suri@lkkauto.com>

Subject: RE: Dispute over Claim ref: 562301 - Date of accident: 23/06/2018

Dear Vimmala,

We check with our surveyor and get back to you

Beast Regards,



Denise Tn: !LKKAutnz

To: Vimmala D/O Raja Singam
Ce Keny Ong; Rajah Kumar; SUR
Subject: RE: Dispute over Claim ref 562301 - Date of accident: 23/06/2018

Dear Vimmala, _ o

Please Arrunge for surveyor to do a re-inspection on our insured vehicle to check on the below items and update
us. ¥ oo
(1) ltem 53- never change — Recommended to repair @ 120 5N

(2) ltem 44, 45 and 58- doubtful of replacement done — item 44: original recommended to repair, no need change.
Item 45, Beyond repair recommended to replace. Item 58 it is a labour to carry out entire repair recommed from
2000 1071000/

(3)item 52- cost of a tyre @ 5700, please justify — Item 52 tyre cast too high, actual price surveyor recommend to
from 250 to 125(depreciation 50%)

Far itern 52- cost of a tyre @ 5700 — We have also raised our concern on the high cost of the tyre in our email dated
06/07/2018.
But we have not receive update on this query.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email; denisetay®@[klautp.com | fax: 62564315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Denise Tay (LKKAuto)

Sent: Friday, 2 November 2018 9:13 AM

To: Vimmala D/O Raja Singam <vimmala_rajasingam@sg.msig-asia.com>

Cc: Keny Ong <Keny_Ong@sg.msig-asia.com>; Rajah Kumar <rajah_kumar@sg.msig-asia.com>; SUR
csur@lkkauto.com>

Subject: RE: Dispute over Claim ref: 562301 - Date of accident: 23/06/2018

Dear Vimmala,

‘We check with our surveyor and get back to you

Best Regards,
Denise Tay | Cass Handier
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall; denisetay@kiauto.com | fax: 6256-4315
Bik 51, Paya Ubi industrial Park, Ubl Avenue 1, #02-25 | 5(408333)



L

Der!ise Tay (LKKAuto

From: Vimmala D/O Raja Singam <vimmala_rajasingam®@®sg msig-asia.com>
Sent: Friday, 2 November 2018 8:25 AM

To: Denise Tay (LKKAuto)

Cc: Keny Ong; Rajah Kumar; SUR

Subject: FW: Dispute over Claim ref: 562301 - Date of accident: 23/06/2018
Attachments: index.pdf: Marking estimate pdf; Supplementary items.pdf
Importance: High

Hi Denise,

We refer to the above accident and also our email dated 06/07/2018.
Please refer to our insured feedback append below.

Please arrange for wweyur to do a re-inspection on our insured vehicle to check on the below items and update
us.

) Item 53- neuerchange rl«t...r Eltrvpdrded Ay lprdv (L : -l A : m
q;] Item 44, 45 and 58- doubtful nf replacement done G4~ o, nad F o inpns{fd TO () i
(3)item 52- cost of a tyre @ $700, please justify. L P Lio( ﬂ:r".! 11_;1 e nded e (hongs N

Y Riirg = KL, Gpwi e T
For item 52- cost of a tyre @ $700 — We have also raised our concern on the high cost u(f the tyre in our email dated
06/07/2018. e pla Le
But we have not receive update on this query. 8. B4+ v (skoww ¥ Caw

Please advise us soon thus we can revert to our insured's feedback soon. : Ldrd £

Thank you.
= = ks

Regards, Tds. S 2

& o T T LY o - i
Mala (Ms) O U~A P L 5 Lrbio | a D 4y $ |3
Senior Admin Officer, Claims Services [Hutur] L B )
Direct line +65 6594 2471 | Direct fax +65 6225 7402 | mmglg rajasingam@sg. msig-asia.com AL et

{
MSIG W&

2006 Insarer Clasma Taam of the Toar
MSIG Insurance {Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Vel 65

6220 9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | http://www.msig.com.sg/ | Follow us on :
A membie of INSURANCE GROUP

CONFIDENTIALITY NOTICE

This e-mail (including any attachments) may contain information that is privileged or confidential. The sending of
this e-mail to any person other than the intended reciplent is not a walver of the privilege or confidentiality that
attaches to it. If you are not the intended recipient, please notify the sender immediately, delete the email and do
not copy, distribute or disclose its contents.

From: TEO Martin (SAFRAN ELECTRONICS & DEFENSE SERVICES ASIA) [mallto:martin.teo@safrangroup.com]
Sent: Thursday, November 01, 2018 2:08 PM




To: Keny Ong <Keny Ong@sg msig-asia.com>
" Subject: Dispute over Claim ref: 562301

joo= i - e " )y o /
Dear Keny, - c{./ I—H Soda Cleaf MLANL plaf- ,IL f 75 r“f_,J et jLa
I'm the owner of vehicle no, SKX86208, AUDI AB [P/N: A288613540MY). | would like to enguire on the recent claim
for my vehicle on a few of the items & the exorbitant figure quoted by the workshop:-
(1) ltem 53- never change; ;
{2} Item 44, 45 and 58- doubtful of replacement du:;ie_;“t‘ 9 o L e pat. | | 4 ]_ Yo Sl v é‘,._?fv-
(3)Item 52- cost of a tyre @ 5700, please justify. ‘!\'f“*""" |

I'm indeed perturbed by the extent of the damages caused by the accident dated on 23 Jun 18 to my vehicle & the
amount incurred for the repair. Request that you could revaluate the cost of the repair jobs done by the workshop
Hope to hear from you soonest. Thanks!

As you can see from hereafter picture, the physical damage during the accident is not that serious, hence, left wheel
and fender dented with airbag deployed only

jg (s IG‘I’?-"J-’ tlvl -‘Ff:.'.rg

|".¢_ ,q [:‘ E'..h.f-._‘l'" i-irce:"_f

Best Regards

.Martin Teo

Operations Manager

&S SAFRAN

SAFRAN Blectiomcs & Defonse Services Aus Ple Lta
e Changl Morth Rigs

Sihgapore 42756

el mathn.k safrangr £om

Dlreet Ling: GIRD 4013 Fas) H545 0255

#

" Ce courriel et les documents qui lui sont joints peuvent contenir des informations confidentielles, étre
soumis aux réglementations relatives au contrdle des exportations ou ayant un caractére privé. S'ils ne vous
sont pas destinés. nous vous signalons qu'il est strictement interdit de les divulguer, de les reproduire ou d'en
utiliser de quelque maniére que ce soit le contenu. Toute exportation ou réexportation non autorisée est
interdite Si ce message vous a été transmis par erreur, merci d'en informer l'expéditeur et de supprimer
immeédiatement de votre systéme informatique ce courriel ainsi que tous les documents qui ¥ sont artachés.”
o

" This e-mail and any attached documents may contain confidential or proprietary information and may be
2



subject to export control laws and regulations. If you are not the intended recipient, you are notified that any
“dissemination, copying of this e-mail and any attachments thereto or use of their contents by any means
whatsoever is strictly prohibited. Unauthorized export or re-export is prohibited. If you have received this e-
mail in error, please advise the sender immediately and delete this e-mail and all attached documents from
your computer system."

#



Denise Taz SI.I(KAuto!

From: Vimmala D/O Raja Singam <vimmala_rajasingam®&sg.msig-asia.com>
Sent: Friday, 6 July 2018 9:35 AM

To: Denise Tay (LKKAuto)

Cc: Keny Ong

Subject: RE: SKX B620B / OD / YOUR REF:562301

Importance: High

Hi Denise,

We have approved the adjustment mandate in Merimen.

Please assist to follow up with your surveyor on the below requirement for our further assessment due to audit
purpose.

1.Upload the photographs in Merimen of the removal of the undercarriage,dashbox, front Brear LH and airbag.
2.Let us know the revise price for the refit of the airbag,seat belt,control unit.

.We are aware due to contential vehicle, the tyre price is at higher side(5700). Pleas let us know the tyres size.

5 it 17mm or 18mm? ‘”‘]“'“"l\ i Uy =l [:-]'l
We look mforward to your reply soon. Thank you.

Regards
Mala (Ms)

Senior Admin Officer, Claims Services (Motor)
Direct line +65 6594 2471 | Direct fax +65 6225 7402 | vimmala_rajasingami@sg.msig-asia.com

Insurer Claims

M 5 lG ‘* Team of the Year

e

MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leang Buildia‘.hngapore 048581 | T: +65 6220
@644 | F: +65 6225 6371 | Co. Reg. No. 2004122126 | msig.com.sg

Amensesof [[EETEE] INSURANCE GROUP

CONFIDENTIALITY NOTICE

This e«-mail {including any attachments) may contan mformation that s prvileged or confidential The sending of ths e-maill to amy
persan ather than the intended resipient B nit 3 walesr af the povilege or confidentiality that sttaches to . If you are not the intended
recipient, please notify the sendar immaodiataly. delete the emall and do not copy, distribute or disclosa its contents

From: Denise Tay (LKKAuto) [mailto:denisetay @lkkauto.com|

Sent: Friday, & July, 2018 8:57 AM

To: Vimmala D/O Raja Singam <vimmala_rajasingam@sg.msig-asia.com>
Cc: Keny Ong <Keny_Ong@sg.msig-asia.com=

Subject: RE: 5KX 86208 / OD / YOUR REF:562301

Hi,

Thanks



TiE2018 Metimen s-Claims

View Received Message

This mall ks associated with :
“SKN8620B (562301)
0o
lun 23 2018 6:00PM

[TED HOCK HENG MARTIN]
Bluewe| Automotive Service Pte Lid

Farwarg

| Reply | Reply All | Mark as Unresd | Frint Nﬂﬂl.l- Del e

From MSIG Insurance (Singapore) Pte. Ltd. (MSIG_SG), sent on 06/07/2018 09:15 AM.
To LKK_HG

Subject  Alert - Adj Mandate Approved ($$22042.20) - SKXB6208 - Claim Handler: Vimmala D/O Raja Singam
|Approved: 23042.20:a if c o

| DOCUMENTS SUMMARY
There are no documents.

hitps.//singapore. marmen.com/claims/index.cfm Pfusebox=SVCmai&luseaction=dsp_viewdmode=1&inboxid=131527B4Domainid=11&10bjld=4... 12




7/412018 Adjuster immediaie Advice
j MNote: This document has not been finalised,

LKK Auto Consultants Pte Ltd icoregne 1assoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: G844-8805 Emall: sur@ikkauto.comassignments@ ikkauto.com

To: MSIG Insurance (Singapore) Ple. Lid. From: LKK Auto Consultants Pie Ltd
4 Shenton Way 51 Ubi Ave 1 801-25
#21-01 SGX Centra 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 4080833
Attn:  Vimmala D/O Raja Singam Date: 04 Jul 2018
Preliminary Advice
Vahicla No - SKXBE208 Accident Date - 23/06/2018
Maksa : AUDI AG Policy No. : AZBBG13540MY
Assignment Date : 02072018 Excess 1 S§750.00
Date of Inspaction  : D3/07/2018 Esl. Duration of Repair :10.00
Inspection At : BLUEWEL AUTOMOTIVE SERVICE PTE LTD (HQ)
1 KAKI BUKIT AVE 6 AUTOBAY @ KAKI| BUKIT #01-28/37/53/55 SINGAPORE 417883
SINGAPORE 417883

Point of Impact /| General Description of Damages

The vehicle sustained impact / damages n/s front, n's body portion and parts claimed are consistent to the accidenl. The
undercarraige affected due lo collision,

Repairer's Eslimate (Gross) - 40,873.20
Revisad Amount 58 22,042.20
Check ltems (Estimated) S5 11.483.20
Total ‘85 33,535.40
Lump Sum Repair o+

Total Loss Consideration

New for Old Value :8%

Pre-Accident Value 5% 118.000.00
COE / PARF Rebate 5% 72.784.00
Salvage Value 35

Margin for Repair 8% 45216.00

Remarks
{ x } Thevehicle is economical for repair.

{ | The above survey was conducted on a 'withaut prejudice’ basis.

https:/isingapars. manmaen com/claimafindex.cfmusebox=5VCdochluseaction=asp_viewersman&docid=3596722 38preview=1&nolayout=18CF]

i



PARF/COE Rebate Enquiry

> Back to OneMotoring

Page | of 1

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Ownrer D Type:

Owner I1D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
6679)

SKX8620B

No

03 Jul 2018

AUDI

A6 1.8 TFSI ULTRA (PI)
White

2015

CYG007214
WAUZZZ4G7GN034391
140.0 kW (187 bhp)
$39,389.00

30 Dec 2015

30 Dec 2015

0

$42,145.00 7,071

Yes
29 Dec 2025
$31,608.00

29 Dec 2025

B - Car above 1600cc or 97kW (130bhp)
10

$55,001.00

$41,176.00

$72,784.00

The information contained herein is correct as at 03 Jul 2018

https:/ivrl.lta.gov.sg/la/vrl/action/enquireRebate By PublicBeforeDereglnput 7FUNCTION _ID=F0304... 03-Jul-18
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MASMIE | RO TERS | GVE Mooy Py Lan - Kkl (sl
EMTHY DATE & TIME ZSMG018 1521
SUFANTTED BY, Chia Pl ¥ing

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Measae report comectly the delals af the acciden! 1o speed up the daims procoss

2 This Form must be completed by the Policyholdor andion the Authonsed Driver

1. Inflarmation provided must be as truihiul and sccurate as possible. Any widhil misrepresentabion of witholding of maistal tacis may allow insurance companss o
repudiate policy abdily

4 The issue and pceeptanca ol his Form by insurance companies i no an admssion of palicy hatiky on the parl of the naumnce companes

5. Any lalse reporting may be refermed to the Police for investigation.

& This repor will be foremrded by the insurers of the GLA Records Managemant Centre established by ha Gunaral Insurance Association of Singapore (GIA] for
nrehiving snd thal copies of this repon will, for & fee, be macs available upon applicalion by interesied parties

7. By the lodgamant of i report 1o tha insurers, you henety consent o the arching af this mport at e contre and 1o copies of fhe mport by made swadable
nforesasd

ACCIDENT STATEMENT

Date Of Report 25/06/2018 15:21
Date Of Accidant 23/06/2018 16:10
Exact Localion Of Accident TEMBELING RD & KOON SENG RD
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
\ehicle Registration Number SKX8620B
Insured/Policyholder
Mame Of Registerad Owner TEO HOCK HENG MARTIN
MRIC Mo ST13667H
Emall Addrass NOEMAIL
Mabile Phone No (LOCAL) +65-96577731
Alternalive Phone No OFFICE-965T7731
Vehicle Particulars
Manufacturer AUD|
Model AE

Exact Purpose for which vehicle was being used at
lime of accidenl

Are you claiming under your awn Insurance policy

for repair o your vehicle? YES

I No, Please stale action 1o be taken

Vahicle Category FRIVATE CAR

'nsurance Company

Name of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD
Type Of Coverage COMPREHENSIVE

Fieel Paolicy NO

Palicy Number AZBRE1IZ4QMY

Cover Note Number

Driver

Mama af Driver TEOQ HOCK HENG MARTIN
NRIC No ST136673)

Date Of Birth 08/10/1871

Deccupation INDODOR

Date Of Dnving Pass 01/06/1599

Driving Expernence 19 YEARS AND 0 MONTHS
Gender MALE

Mobile Mumiar (LOCAL) +65-96577T7T31
Fax Mumber

Contacl Number OF FICE-86577TT3a1

EMail Address NOEMAIL

Page 1o 13
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Address BLK 193A JLN LOYANG BESAR #03-07
Postcoda 506929

Was dnver an amployee of the Insured's Company NO

Il No, Relationship of the Driver with the Insured OWMNER

Vehicle Registration Number of Dniver's Own -
Veahicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD ON COLLISION
Weather Conditions CLEAR

Raoad Surface DRY

Other Information

Was any fareign vehiclg invalved in this accident? NO
Number of vehicles involved in the acoident

Was any boady Injured in the Accident? NO
Was any Injured conveyed to haspital by

ambulance 7 NG

Was any other matenial or property damaged? YES

I hgvg besn approached by unknown parsan(s) ND

soliciting/offering accident claims assistanca.

Number of Passengers (Including Oriver) 3

Passenger 1 NAME DOREEN YED

GENDER: FEMALE

Passenger 2 MNAME: : KAYLEN TEO
GENDER: MALE

Details of Police Action

Was the accident reported to the police? NO

If Yeas Please stale which Police Station

Was nolice of intended Proseculion given? NO

If Yes against whom?
Circumstances of Accident

ON 23/06/2018 @ 6,10PM, | WAS TRAVELLING ALONG TEMBELING ROAD AND STOP COMPLETELY AT JUNCTION
BETWEEN TEMBELING AND KOON SENG ROAD, AS THERE WAS A CAR STOPPING ON THE LEFT AND RIGHT OF THE
YELLOW BOX (TRAFFIC JAM). | CHECK FOR CLEARNACE AND SLOWLY MOVE INTO THE BOX. IN THE BOX, | CHECK
FOR CLEARANCE BEFORE | MOVE TO THE OTHER SIDE OF THE ROAD, WHILE ROLLING OUT AND CHECKING FOR ANY
FEDESTRAIN AHEAD, (GZ25858A) CAME AT A HIGH SPEED HITTING THE LEFT FRONT WHEEL SIDE OF MY CAR
(SKX86208),

Attachment(s)
Ara acoident photos available for attachment? YES
Was there any vided caplurad by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number GZ2558A
Vehicle Make/Model/Caolour
Details Of Properties VEHICLEB
Vehicle Calegory COMMERCIAL VEHICLE

Mame af Driver
MRICPassport Number

Cantact Number
Page 2 of 13



Address

Postcode

Insurance Company Name

Nature Of Damage

Nao. Of Passenger (Including Driver)
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Sketch Plan Pg. 1

InP ANT NOTICE

1 Messe report comrectly the details of the accident to speed ug the daims process.
2. Thiz Form must be comp

3. Infarrmation provided must be nw Any willul misrapresentation or withholding of material
tacts may allow insurance companies to repudiate policy labliity.

4. The msue and acceptance of this Form by iInturance companies i not an admitsion of palicy Rabllity an the part af the Imurahes
companies

ta er P f Lign.

fi The reparywil be forwarded by the msurers of the GIA Records Management Centre established by the General Irsurmnoe
Association of Singapors (GIA) for archiving and that eoples of this report will for a fes be made wvallable upon application by
Intorestod parties.

7. By the lodgment of this report to tha insurers, you heraby eonsent to the archiving of this report a1 the centre and Lo coples ol
the regort being made avallable aforesald.

8 Consent under the Personal Data Protection Act [PDPA]
| understand, acknowledge, agree and conaent that:

{al My insurer, my workihop and the General Insurance Adsoclition of Singapore ["GIAT) mayfare peravtted to cillace, usm,
disciose and/or process my persanal data/persanal information set out in this [form] and any other personal informallon
provided by me or possessed by my insurer (tollectively the “Persanal Infarmation”) and disclose and transter such
Personal Information to all nsurer(s) who have insured vehicle(s) involued in this sccident (all insurer{s) who have irsured
vehicle(s) invalved in this sccident shall be collectively referred te as the "Insurers”), the insurers' lawsyers/law firm, the
Manetary Autharity of Singapore and any relevant government agency/authorlty (such as the pelice), for the purmosels)
ol :

) processing handing and/or dealing with my claims including the seitiemaent of the daims ared any NETEsEaTY
investigations relating to the daims;

(W} imvestigating the accident and/or my clalms;
(1) carrying out and/or dealing with my istructions or respanding to amy enguiries by me;

i) adbminlstaring mry clatms (el uding the mailing of correspondence, statemants, imvolices, reports or notices Lo me,
which could invalve disclosure of certoln persenal data sbout me to bring about delhery of the same as well a: on the
external cover of envelnpes/mall packages); sndfor

(v) complying with applicible law in adminlstering. processing, kanding and/or dealing with my clalms eollectively the
“Purposes”)

fb) il insurer(s) who have insured vemicefs) invohed In this accident and the Insurers” lawyers/law flems, may/are parmitted
to collort, use, disclose and/or process my Personal infarmation for one or more of the abave Purposes; and

le]  my Personal Infarmation may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapare, for one of more of the above Purposes.

(d]  try Personal information will also be collested and used to compile claims history for the purpose of fraud detection,
Investigation and management In present and all fulure clalins.

(el  the information so collected under (d] above may be shared [ discloved:

() 1o all Insurers and/or iy other third parties that asslst In evaluating, ivestigating, controliing ar managing fraud,
regulators, lw enforcement and government agencics os reasonably requiied for the purposes stated, or

{1} tor complying with requirements under any regulations, faws or court orders,

AN -

or feporting Centro Persarnol’s Sgnature
?ﬁﬁm Il T@ "%ﬂm tll' drm:r hnut the muldur} Nama >
Date & Time: 35 k.l[{f'.n{ ﬁqﬂ,-& NRIC/FIN No.
niie syl ol e WW&L- )
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Accident Sketch Plan Pg. 1
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BLUWEL AUTOMOTIVE SERVICE PTE LTD

1'Kaki Bukit Ave 6 Blk C #01-28/53/55/56 Singapore 417883

Tel: 67452088 Fax: 68412088
E-mail: bluwel2088@yahoo.com.sg

GST Reg No.: 200704951N

Co Reg No.: 200704951N V27 Mm/{

Date: 27-06-2018 p 7
MSIG INSURANCE (S) PTE LTD Policy No..  A28861354 Zhe prg e
4 Shenton Way Vehicle No.: SKX8620B Y i :
#21-01 SGX Centre 23 Model: AUDI A6 “7 |
Singapore 068807 D.OA 23/06/2018 2/ 7/
Estimate Repair Cost For SKX8620B ¢~STPrice - § veess & 7LD
NO. DESCRIPTIONS AMOUNT

1 1pcfrontLH fender ~ %edly & ~$ 570.00_—
2 {pcfrontLHdoor %o dhm ~$ 1,498.00 —
3 1 pc front LH door seal ried —% 88.00 —
4 1 pc front LH door lower seal $ 72,00 >
5 1 pc rear LH door T 3 1,498.00 X
B 1pcrear LH doorseal « 4 $ 101.00 4"
7 1 pe rear LH door lower seal « -7 $ 71.00 o¢
8 1pcsteeringairbag  defipagd ~$ 204500~
9 1 pc LH airbag —$ 2,486.00 ~
10 1pcLHsideairbag A1 $ 895.00
11 1pcLHroof aitbag  ArAa— ~$ 1,033.00 —
12 1 pc RH roof airbag ~$ 1,033.00—
13 1pcrooflining  wwarzed /M -3 1,305.00 ~
14 1 pc LH seat belt : ~$ 706.00 —
15 1 pc RH seat belt oA -3 556.00—
16 1 pc LH seat belt buckle 4z’ 5 122.00
17 1 pc RH seat belt buckle 47/« % 12200
18 1 pc dashboard T2 R - 2,930.00—
19 1 pe front LH upper arm At .- 264.00-7
20 1 pe rear LH upperﬁk 1o ~8 264.007
21 1 pe front LH lower arm fen/ — § 264.00 ~
2 1 pe front LH cfive idwer am € -8 477,007
23 1 pe front LH knuckle arm ¢/« ~ 9 725.007
24 1pcfrontabsorber  AsAf —$ 279.00”
25 1 set front LH absorber mounting  ALA ~ $ 43.00/7‘
26 1 pe subframe Sv ¢ $ 2,172.00%
27 1 pc lower arm ball joint 5 92.00%
28 1 pc LH absorber lower fork ~ 4ea’ ~$ 113.002
29 1pe stab link %/ ~$ 66.007
30 1 pestabbar A $ 205.00%.

| (EK



BLUWEL AUTOMOTIVE SERVICE PTE LTD

1 Kaki Bukit Ave 6 Blk C #01-28/53/55/56 Singapore 417883
Tel: 67452088 Fax: 68412088
E-mail: bluwel2088@yahoo.com.sg

GST Reg No.: 200704951N Co Reg No.: 200704951N
Date: 27-06-2018
MSIG INSURANCE (S) PTELTD Policy No..  A28861354
4 Shenton Way Vehicle No.: SKX8620B
#21-01 SGX Centre 23 Model: AUDI AB
Singapore 068807 D.OA 23/06/2018
Estimate Repair Cost For SKX8620B
NO. DESCRIPTIONS | AMOUNT
31 1pcstabbush s $ 7.00 X
32 1 pc stab bush bracket * $ E.Dﬂx-
33 tpctierobend A= 4 106.007"
34 1pcrackend  AA M‘( $ 50.
35 1 pc airbag control unit u Ae -~ $ 1,397.00—
36 1 pc front LH vheelhousing (small) 7.4 ~$ 101.002
37 1 pe front LH i&%ﬂ'abang‘ %ora 8 11500
38 1 pc front wheel housing screw set /14 $ 22.00
39 1pcrear LHseatbelt Tt S ¢ 29500 }.\.'
40 1pcrear RHseatbelt ¢ua 5 o 295.00z
41 1 pc rear seat belt centre v $ ol 29500¢
42 1 pc rear LH seat buckle & centre A ~ $ 170.00 ¥
43 1 pc rear RH seat buckle 4 $ 170.00 ¥
44 1pcLHsideskit "~ $ 351.00 X
45 { pe front bumper € a9/ 4t % 1,085.00—
46 { pe front fender sticker foil * $ 46.00 %
47 1 pe front fender bracket *'” $ 32.00 /
48 1 pe fender closing element $ 20.00 2
49 1 pc upper door hinge A/ $ 47.00 E
50 1 pc lower door hinge A"\ $ 47.00 ¢
51 1 pc LH door handle i $ 235.00%
52 tpcfontlHtye cuy L7 20 S04 (AsA $ 700.00 /
53 1pcirontLHsportim ¢vq L2 J208 $ 836.00
$ 28,612.00
AQA Cost plus 10% $ 2,861.20
il § 3147320




BLUWEL AUTOMOTIVE SERVICE PTE LTD

1 Kaki Bukit Ave 6 Blk C #01-28/53/55/56 Singapore 417883
Tel: 67452088 Fax: 68412088
E-mail: bluwel2088@yahoo.com.sg

GST Reg No.: 200704951N Co Reg No.: 200704351N

NO. DESCRIPTIONS AMOUNT
54 Towing 0 $ 150.00
55 Remove & refit front dashbox assy $ Scp 800.00
56 Remove & refit airbag, roofing airbag, seat belt, control unit & computer res $ . ¥V 1,800.00
57 Remove & refit undercarriage $ 35~ 800.00
58 Remove & refit front & rear LH side. Knocking, welding, cut & jack chassis $/p4, 2.800.00

frame
s . . /20

59 Respray Painting front & rear LH side.Touch-up & polishing $ 2,800.00
60 Electrical & focus wiring § %, 15000
61 Computerised & wheels alignments $ & 10000
$ 9,400.00
[ LAt Consqliants ot “iiTotal: §  40,873.20

i 1 Ju ;.'Ff:"“” 2Q

gy OO 3520
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BLUWEL AUTOMOTIVE SERVICE PTELTD

1 Kaki Bukit Ave 6 Blk C #01-28/53/55/56 Singapore 417883
Tel: 67452088 Fax: 68412088
E-mail: bluwel2088@yahoo.com.sg

2,653.00
265.30
2,918.30

Cost Plus 10%

GST Reg No.: 200704951N Co Reg No.: 200704951N
Date: 30-10-2018
MSIG INSURANCE (S) PTE LTD Policy No..  A28861354
4 Shenton Way Vehicle No.: SKX86208
#21-01 SGX Centre 23 Model: AUDI Ag
Singapore 068807 DOA 23/06/2018
Estimate Repair Cost For SKX8620B Supplementary
NO. DESCRIPTIONS AMOUNT
1 » 1 pec battery cut off fuses  Aednid, [ D-*lt : $ 268,00~
2 [ 1 pe steering clock spring 4« 1":«./{ $ 398.00
3 D } 1pcfrontwheel bearing A2 $ 286.00~
4 2 pes washer tank :;,T_ /,u,,_ $ 148.00 .~
5 1pc ESPsensor $ 155300 L
$
$
$

it Alloed
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Premlum Automoblles Pte Ltd

Maif) Crapnpes Ganapugres s e Sepis Dopvtee Ih| byl L mnmrs Vi i il
i MY Al wiiile @ i | Y U Wil s AU LRI =
N Wi sy TORCERUIIEDE o e et
rked | | W Cospany Reg, ‘No.''19992TIH
BST Reg. No. 199302271M Page 1 15:52
Invoice: B2DSESAR Becount s DOOE2
BLUWEL AUTOMOTIVE SERVICE PTE LTD BLUMEL AUTOMOTIVE SERVICE PTE LTD
1 KARL BUKIT AVENE 6 | KT BUKIT AVENLE 6 |
¥01-28/37/53/55/56 #1-28/37/53/55/%
SINGAPORE 417863 SINGAPORE 417083 ‘
' 417883
| 67452008 — S— —
Regn Mo, : flegn Date: Mileage: 0 HIP Mo, : 23483
Model: Chassis: Enmine: Dept: €
VS8 Mo. s
Operator: 124
— = == S . |
st sidls Iy LIl s Sl
= ——— — e | -
1 | RAGEBBRZOAF T T i 248500 ‘ 2486, 00 — ‘
Y| PAGSBARTAIF AlRBRE — (D) | 1833, 00 1033.00 7
% | MGSBETSOEL ROCFLINING,~ / 7 1 1305, 09 105,07
¥ | AAGROSTTESF SEAT BELT ~~ ‘¥ 1 706, 0 706,00 -~
X | PABBESTIOEN VoW seT BT ‘S ! 555. 00 555,00 .~
X | mGSBETAZF  AIRDAE & 1 1033, 1033.00 ~
Y | PAGZBSTODIB 2R DASHBOARD ¢ i 2930. 00 2930.00 ./
X | PHOSSSESSH | MODWE — S | ! 1397. 00 1397.00 -
1| PAGRBETETE oA < a-tiller cly 2 18, 08 ‘ 36,00
Y | RAGROQTEITH COMBISENSD — 5 Leasnr 1 1553, 0@ 1553, 80 <
I | A4B2ASE3AL TRIN Veshirard 4o (50 ) ! 18,00 | e
| AAGRBETZIAC LINING 8y ller 40 1 .0 | 77.00
1| AGReETRI LINING ™ 1 7.0 77.00
I AeERE11e1 FENDER r"";// I | 570.00 570,00~
I | R4GRER1133D WHEEL HOUS 37 1 115.00 | 115.00— |
Y | A4GRES3BATI SPOILER o~ 34 I 181.00 101, 00—
1| eGoa31es! DOOR — % | 1438,00 | 1438.00 ~ |
X | AAGOSOEZDIT AIRBAGN  § ! s | aEns |
|

A D TR T

il Tokal
T (351

Griand Total |



/efhium Automobiles Pte Ltd

QD

adl Cwinirw “nigsproms Aliyaasmiyn Sssrvico © spgps 1l s SeEgsics Copan Cu D Sisrvbig
||||';u;|-|ln.m.l".;l.'lln ' : ,.,Il;ll:“_l,u:_- 'I':’.';” . Tnx1:| I-!;?,:‘:“?;E'GE .I.-;:I.-.. -|:|.I....,..- - I. . o -II- i .- 1
:: g ‘.lll. | | |:“I TR Eﬂml fﬁ...imm —
BST Req. Iiu. 199927 (W Page 2 15:52
Invoice: B2858548 Account: BR@E2
ILUNEL ALTOMOTIVE SERVICE PTE LTD BLUMWEL AUTOMOTIVE SERVICE PTE LTD
| KART BUKIT AVEMLE & Date | KA BUKIT AVENLE &
W1-28/37/53/55/5 ¥01-28/37/53/55/56
JINGAPORE 4170883 Order SINGAPORE 417863
Ters 417883
37452088 - R Dow—
tegn Ma. Regn Date: Mileage: 2 WIP Mo, : 23443 |
fodel: Chassis: Engine: Dept: C
SR Ne. ‘
lperator; 124
‘ ‘ Dl | £y LI P ‘ Al |
X L COVER ‘ 1 1985, 00 1065, 00
f | AIKS955ES1 PN ~  Wyprrmeh - l £5.00 ‘ 650t — |
K ‘ AB188E7276 Law v A pller trm 4 160 B 40
X | MGMBITINA | 3 SEAL_ ] 88 0 88,00 |
1 RBKQMOTISIF %y CONTR ARM — 1 264, B 264, B0~
L MBMOTEIA 21 WISHBONE~ | 477.00 77,00,
L | RBKRAOTSOSR /G UPPER LINK“ ! 264,00 26, 00~
1| ABKS4121830 PLATE_~ irr-z"-&v 1 17.00 17.00 I
Y | ABER41ZITTC MOUNTING — - | AL 3.0
I | ABKR497SAGR UPPER le; 1 264, 00 264,00 — |
b | MGM2IBIIA 73 TIEROD END [ T ™ (66, 00—
X ABKOALI3TL SHOCK ABS 1 113,090 | 3.0~ |
Y BAMMLL3LT CONN LM 1 66, 80 6,00
X | ABHRBSTTST OIC<» BUCKLE— (&~ P 2 2o | 00— |
X | 460807283 BIIE ~ Bumir alfens I 14,00 14,00
b W“mm 23 ( HOUSTNG / ! 725, 00 725,80 — |
X e BERRING " B sdhae [ fer, ! 286,00 286, 00— |
| et ‘ BUFFER ;,f bk -‘?Z? ! 16,00 18.00 ‘

S0 e

Siib-Total

|
EArond Total
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_remium Automobiles Pte Ltd

Apah oo DA el Alirnailin Sorve @ Ol LFN| Rarwirs Canlie Caniirmimei S=fwivy
incpcaioro BRI {1} ik 8. L <7 = H < it IR i 05
Al Badlir ki ¥y iy |1 il % I Enwrm -hnlmlu
B5T Reg. Mo, 1999Q2271W Page 3 155
| _ = e
| Invoice: A2ASAS4A fccount: BRde2
BLUWEL AUTOMOTIVE SERVICE PTE LTD BLUNEL AUTOMOTIVE SERVICE PTE LTD
|| KRNI BUKIT AVENLE & Date 8 1 WART BUKIT RVEMLE E
#01-28/37/53/55/56 | 81-20/37/53/55/56
|M 417883 Order SINEARORE _mm
Ters : 30 h17883
B7452084 - — — —
|
Regn No. : Regn Date: Mileage: @ WIP Mo, : 23483 |
Model s Chassiss Engines Dept: C |
m HII
Operatar: 124
Chertiniliz ity 1kl Pyl TR
|
Y REMB4121Z7A BOOT f f'* Abgy ks coutr 1 9,00 EN |
1 | RGHR412109A Dm-:tlﬁ I: ‘p rubhes 2 15,00 30, 00
1 paGRE21111 rubbe l Zn. o0 0.8
Y | A46RBS3189AC TRIN |/’ Daghbogrd 4r,ml 1 2720 272,00
(| ABWISSIES | BASKET . wopw mols e o7 1 25,00 25,00 ‘
! e T ekl g ads - ! 81,90 8100
X . TUBING wallotr hege 1 2.0 2w
X WEER N (L bl feal ! 2.4 2.4
1 PLUG -~ ) 1 .40 .50
H l .40 1.40
1 mn/ washys foul befe Joiof | 6.00 500 |
X SWITCH ~ “"-"«" toal [vel Ctatrr ! 22,00 22.00
I VY BASSHOCKAD 1 279.00 2719807
X FUSE UNIT o~ “'fg“'f'” fuses. | 256,00 268, 00— |
X WATER RES.” _,,-' terk 1 83,00 83,00 ;
X COIL SPRNG H“"",ﬁ ﬂlﬂ*‘*‘r ._E | 398.09 390, 20
| | S| I B . S e
=Tl
23220, 60 !
T GST 1625, 44 |
Grane Tolal 4046, B4 |
Received by For & an behalf of

Premium Automobiles Pte Ltd :
(! drl&*()

CrLimBint ryisn



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

— -
_ Case |Motifled lE—n Submirted | Adj Assigned | Ady At Ad) Submitted Ins Auth'ed Status !
' {0 Jul 3018 | Pending for Survey
T e 10:05 I“E:':':I"ln I ”:‘::T Repart
Edit Adi nat | | — Cancel Case | |

Reference Claim Details

CLAIM SUBFOLDER DETAILS S |[Created by insurer]
Insured: | TEO MOCK HENG MARTIN, ID: S7136673), Tei +6596577731, Emaii, NOEMAIL
Vehiche Reg. 1 . |¥306/1018 18:00 - 159
Ni.: Isumm Date of LOSS |39 Months and 24 Days From LTA Reg Date (Man Yr)]
| | Policy/Cover | AZBAE13540MY (Comprehensive)
Ciaim Typee | [6HD, 7 362304 Note No.: | Coverage: 30/12/2017 - 29/12/2018
| Excess: | 55750.00

- .. | Buewel Automotive Service Pte Ltd (HQ) 1 KAK] BUKIT AVE 6 AUTDEAY @ KAK] BUKIT #01-28/37/53/55 SINGAPORE 417883,
EPATEr | 417883 Kaki Bukit - Tel: 67452088

::-TgH MS1G Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7858 . [Handled by Vimmala D/O Raja Singam - £5842471) |
Adjuster: LKK Auto Consultants Pte Ltd {HQ) - Tei; 5Z56-3551 ... [Handied by MARCUS CHUA] ... [Final Rpt due D1/08/2018]

';':';l",""c”’“ TEQ HOCK HENG MARTIN (46 / Male), NRIC: 57136679), Tel: +6596577731

[ |Car in, Survey & reven, Please contact us ASAP if you cannot attend this assignment. Please revert and check on the market value &
Adj Asg | rebate | the vehicle s economical to repair, This is urgent survey, Repairer faxed their estimate on 27/06/2018 st 3.02pm but the

Rerriaris: putimate wis flie awiy when stafl was sorting mails, thinking this is final repair bill for settiement, Pleass try to arrange for survey an
| Monday marning, Thank you,

|ASSOCTIATED MAIL RECEIVED -

view Ml |  Compase Case Mail |

e MSIG_SG (31/10/2016): Alert - Adj Mandate Approved (5$26616.20) - SKX86208 - Claim Handier: Vimmala D/...
« MSIG_SG (21/10/2015): SKXBE208 (562301}

+ MSIG_SG (06/07/2018) Alert - Adj Mandate Approved (S$22042.20) - SKX86208 - Claim Handler: Vimmala D/...

ALL ASSOCIATED TASKS=

view A | Searcn Tasks | Create wew Task | compiete |

Due Date Priority Typa Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 13/11/2018
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Upload Oocuments |  Upload Photos | Compose New Letter |

Claim Documents

*SKX8620B (562301)
oD
Jun 23 2018 6:00PM
[TED HOCK HENG MARTIN]
Bluewel Automotive Service Pte Ltd

Page 1 of 5

View s sme ]

:nm Reports S 1 peEr page E ]
\Ne | Finalized On |um Auto Consultants Pie Lid (HQ) Thumbnail | Print
T 0A/0FIE 15:06  Adjuster Immediate Advice Load HTM
10181630 Adjuster Immediate Adviee @ | Load vM
:lhﬂ:ﬂf Images . a |1 per page i)
No | Relabel/Reorder | LKK Aute Consultants Pte Ltd (HG) Thumbnall | Print
1 |D3/07/18 19:55 Chassis Number D | loadies | (A
[}_ 03/07/18 1955 Odometer Reading D | cadws | A ]
; D/07/18 19:56 | General View 0 | aaws | A
4 OWD7/18 1956 General View 0 | oowc | M
Irs 0307/18 19:56 | General View D | lcadivc | A
6 |03/07/16 19:568  General View D | caaws | A
7 |03/07/18 19:56 | General View D | waawc | M
|& |03/02/18 19:56 General View D | loadiec | A
9 030NI819:%  General View © | loacrwc | B
10 |0307/16 19:56 Genersl View D | s | 4
11 |03/07/18 19:56 | Ganeral View D | lcadwe | A
12 |pweris 1956 | General View D! leadwc | A
19 |0Wo7/16 19:56 General View D s | F
14 |03/07/16 19:56 General View D | caerc | M
15 |0307/16 19.56  General View D | adwc | A
16 |D3/07/18 19:56 | Genersl View 0| et | A
17 03/07/16 19:56 | Genaral View D | oeaws | M
(18 |0W07/18 19:56 | Genaral View © | Lo ws
16 | DUO7/1819:55 | Genersl View 0O cswc &
0 |0LD7/1819:56 | Genersl View o 0| s | &
!_u (03/07/16 19:56  General View 0O wowors | A
122 [u;mz{li 19:56  General View D | Leadic |
Ej' 0107718 19:56 | General View — D | canwc | A
24 DI/O7/1E 19:56 | General View 0| aars | A
25 | D/07/18 19:56 Genaral View D | caaws | M
16 03/07/1819'55 | General View 0 | ladwc | &
27 03/07/1819:5% | General View O | csarc | &
28 01/07/1819:56 | Genersl View O | o0ws | B
20 03/0/18 19:56 | General View O | odwc | &
30 03/07/1E19:56 | Genaral View O | eerc | &
31 030738 19:56 | General View O | wwows | B
32 0W07/1B19:57 | General View O | Loeaws | &
33 |oa/07/18 1957 General View B @ | tosdirc | A |
34 |03/07/18 19157 | Ganeral View 0 | Leadiec | A

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 13/11/2018
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Assessmant Reports iperpege V] 4
No | Finalized On LMK Auto Consultants Pre Ltd (HQ) Thumbnail Print
5 [0W07/18 19:57 | General View I R
36 .tr_:im:r..'m 1957 | General View 0 | tadies | &
37 |03/07/1819:57 | Genaral View 0O | cadirc | A
38 |03/07/18 19:57 TM View O | ws | &
19 |0DU07/18 1957 | General View O edvc | @
40 |03/07/18 19:57 | General View © | Leadiwc | 4
41 |03/07/18 19:57 | General View 0| cadws | @A
41 03/07/1819:57 | General View D | Lesdirc | A
41 | 03/07/1819:57  General View - © | oadic | A
(&4 0307718 19:57  General View D | adirs | A
|as immmu 19:57 m View D | toad G
l48 |03/07/18 19:57 | General View @O | loadwc | A
&7 03/07/18 1957 General View © | Loadiec
Iq_u__'fn:w_ma 19:57 | Genersl View g toad G | [
49 | 0A/07/18 1857 | General View D | Losdies | A
‘50 030718 1957 | General View 0 | saaiec | A
_'51 |03/07/18 19:57 | General View © | adrrs | A
52 |Da/07/18 18:57 General View D | ioadwe
$3 |03/07/18 19:57 | General View O saws [ A
84 DI07/18 1957 | General View O | x| A
..E _‘uammn 19:57 | Genersl View g Load PG | bA
(56 03/07/18 15:57 | General View D | Losaws | A
57 03/07/18 19:57 | General View D | tceaws | A
'S8 03/07/18 19:57 | General View © | e | B2
59 DIUI/1H 1957 | Genersl View D wwaws | M
‘E_'Fyl_?nu 19:57 | Ganersl View 0 | osdirc |
|61 |03/07/18 19:57 | Ganeral View 0 | = | A
62 03/07/1819:57 | General View a © | e | &4
jg; :Ez.@mu 1957 General View D | Lescirs | &
(o 03/07/18 1%:57 General View D! lesdiec | A
_E_anma 19:57 | General View © | toxdiec | A
66 (01/07/18 19:57 | Ganersl View 0 | s | A
‘f_?_ y'??;u 16:57 | Ganeral View D | losws | B
68 030718 19:57 | General View 0| cadwc | B
69 | D3/07/18 19:57 General View 0| eaws | 4
'F*nyn_wu 19:57 General View D | Lesdirc | A
171 (030718 19:57 | Ganerat View O v | &
72 0307/1815:57  General View O | s | &
71 03/07/18 15:57  General View 0| e | A
74 0N07/18 19:57 | Ganersl View D | lcadws | A
75 OM07/1E 1957 | General View O | oasws | B
76 |DI/D7/IB 19:57 | General View D | ceawc | 4
;1? 0/07/18 19:57 General View g Load G | BA
|78 |03/07/18 19:58 General View D | leadivc | A
79 _|ovorns 19:58 | Ganeral View O | ceows | &2
80 [03/07/1819:58 | General View 0| wacws | A
(81 |03/07/18 19:58 | General View D | laaws | &
82 0M/07/18 1958  General View O | v R
&3 |02O7/1R 19158 General View D | oadws | &4
84 03/07/1819:58  General View O | eaws |
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Assessment Reports [eerpmee L] &2
[We|Finalzed On | LKK Auto Consultants Pie Ltd (HG} i Thumbnall| Print
ES_.IE"E”" 1955  [Generalview _ﬁ load MG | A
86 03/07/18 19:58  General View 0D | cedvs | B
87 01/07/18 19:56  General View 0| e | A
a8 [u:unmn 19:58 | General View D | Ladirc | &
B ‘u:i,ﬂn?.un 19:58 General View 0 | icadoc | BA
30 030718 19:58 | General View © | aaws | B
j; 03/07/16 19:568 | General View - 0| osawc | A
92 03/07/18 19:58 General View D! loadwe | A
93 0M07/1619:58 | General View © | sews | A
94 DO7/1B 1958 | General View O | Losaws |
95 0M07/18 1958 | Genersl View O oaws | A
96 0M07/1819:58 | General View O sors | B
a7 |03/07/18 19:58 | General View D | dre | 4
;gs (03/07/18 19:58 | Ganeral View o - ©® | weaws | &
las |03/07/18 19:58 (General View O | eadic | A
100 |03/07/18 §19:58 | Ganeral View 0 | Lesorc | 4
101 03/07/18 19:58 General View D | osnws | M
102 |03/07/18 19:58 General View D | eaws | [
103 [31/07/18 18:18 | Reinspection Photo © | cwurs | &
104 |31/07/18 18:18  Reinspection Photo 0 | losdirc | A
105 |31/07/18 16:18 | Reinspection Photo ® | Loscws | A
| 106 | 31/07/18 18:18 | Reinspection Photo D | Loadiec | A
1107 | EL«Eﬁ'ii 18 |Reinspection Photo O wurs | B
108 |31/07/18 18:18 | Reinspection Photo © | Losdws | BA
109 |31/07/18 16:18 | Reinspection Phote D | caws | &
_u__n Fn_'r,ui 18:18 | Reinspection Photo 0| tcearws | A
113 |31/07/18 16:18 Reinspection Photo D | weaws | &
(112 [31/07/18 18:18 Reinspection Photo D weaws | &
113 3U07/18 1818 | Reinspection Photo RN
114 3407/18 16:18 | Relnspection Photo D | eeaws | 4
iﬂ 31/07/18 18:18 | Reinspection Photo O | ecws | A
116 13 1/07/18 16:18 | Relnspection Phote D | weaws | A
117 3UO7/IE 1E.18 | Relnspection Phato D | ocws | B4
1118 31/07/18 16:18 Relnspection Photo D | waaws | A
:m_::@mn 18:18  Reinspection Photo O eavs | A
120 [3/07/18 1818 | Reinspection Photo 0 | oG , il
121 [31/07/18 18:18 | Reinspection Photo O | ocws | M
122 31/07/1818:18 | Reinspection Photo O | s | 3|
121 |19/07/18 18:18 | Reinspection Photo 0| cearws | |
124 [31/07/18 18:18 Relnspection Photo @ | Load s
125 | 31/07/18 18:18 Reinspection Photo o 0 | waurc | B
126 |31/07/18 18:18 ' Reinspection Photo 0O aws | A
127 311/07/18 18:16 Reinspection Photo _g Load G | BA
138 11/07/18 18:16 | Reinspection Photo Q| icaiws | &
:..'HI (31/07/18 18:16 | Reinspection Photo O | =i | B
130 11/07/18 18:16 | Relnspection Phato © | s | W
131 31/07/18 1818 | Reinspection Photo 0| tadivc | &
132 31/07/18 16:16 | Reinspection Phote O | waws | A
137 31/07/18 18:18 | Reinspection Phote O | taaws | A
134 1;1:?:;13 18/18 | Reinspection Phato O | s | B
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Assessment Reports — e
No | Finahzed Om LMK Auto Consultants Pte Ltd (HG) Thumbnail| Print
135 | 31407718 18:18 [mhmm 0| toedrs | & |
13 340161818 Relnspectionhote . © | icoavc | |
Il:i? !'Jl.rn?.rm 18:18 _mm o n ioad PG | B |
138 31/07/18 18:18  Reinspection Photo D | lcadirs | &4 ]
135 31/07/18 1818 Relnspection Photo © | ceavc | BA |
190 30716 1816 Reinspection Photo 0 | osic | M4 ]
iT-u :]l.imﬂﬂ 18:18 Reinspection Photo - _‘ﬁ voad WG | b |
142 3UO7/1E 1818 Reinspection Photo - O | edvc | |
jl-'u I/07/18 18:18  Reinspection Photo O | osdivc | B
144 31/07/16 16:18  Reinspection Photo a D | o | A
| 145 3107/1618:18  Reinspection Photo | @ | tosaws | A
Imf munm 18:18  Reinspection Photo ﬁ Load G | BF
|m /0716 18118 Reinspection Photo - © | owdwc | A
(148 31/07/18 18:18  Reinspection Photo | | weadiea | B
145 {3L/07/18 18: 18 Rninspection Photo D | losdiec | A
150 3/07/18 1818 Reinspection Photo O | v | A
!E__lzﬂma 1818 Reinspection Photo O | oedws | B
[152 |31/07/18 16:18 Reinspection Photo 0 | oadirs | A
153 i:uumn 18:18 u;-p-:unm D | loediws | A
154 !mn?m 1818 Reinspection Photo 0 | Leaciic | B
'Iés JUO7/IB 1818 Reinspection Photo D | oeds | A |
158 307718 1818 Reinspection Photo D | lcadiec | 4 |
m' ILOTIB u 18 |Mm - O | oavrws | &
(158 |31/07/18 18/18 Reinspection Photo © | cedwc | A
!E’. 31/07/18 1618 Reinspection Photo 0 | weaws |
(160 [31/07/18 16:18  Reinspection Photo D | eadwc | A
161 |31/07/18 18:18 Reinspection Photo o D | osdies | &
’:az |31/07/18 18:18  Reinspection Fhoto | @ | wordivs | 4
163 |31/07/18 18:18 | Reinspection Photo | @ | Laarec | &
164 3107718 1818 elnspection Photo. © | osavc | B2
(165 |31/07/18 1818 Reinspection Photo B 0 | wediec | &4
166 |31/07/18 18:18 mmm 0O cdrvc | &
167 30718 1618 Reinspection Photo O s | A
(168 31/07/1E 1818 Reinspection Photo D | cadirc | A
'm! J1/07/18 18:18 | Reinspection Phato O | wodws |
!un 11/07/18 18:18 | Reinspection Photn 0 | Lsdwe | @
:E [31/07/1818:18  Relnspection Photo © | 0awe | B
inmmmuﬂnn 1 par page Eﬁ
Mo Finshasd On | MSIG Insurance (Singapore) Pre. Lid. (HQ) Thumbnail | Print
'1 |26/06/18 10:36  Driving licence validity status @ | LoadroF
Ne Relabel/Reorder  LNK Auto Consultants Pte Ltd (HQ) Thumbeail | Print
1 O4/07/18 1510 | ESTIMATE Load POF
2 |30/10/18 16:20 SUPPLEMANTARY | Load POF
31 30/10/18 1824 | MARKING ESTIMATE | Load POF
Linked Accident Report Documents
View [View in Browser[ V]
Assessment Reports m%-#;l =
[N Finalized On |SME Motor Pre Ltd (Kaki Bukit) | Thumbnail Print
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 13/11/2018
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Assessment Reports i perpage  Lv]| 2
(N |Finalaed On | SME Motor Pre Ltd (Kaki Bukit) Thumbnail Print
4 |IW0618 1500 |Accident Statement B B B @ | loadmu | l
Photos/Images S [(perpage 1v] &
|We | Fnatires Om SME Mator Pre Lid [Kaki Bukit) Thumbnail Print
1 25/06/18 1530 Oriving License D toaws |
I 75/06/18 1530  INSURANCE 0 | Losd s
3 2WOE/E 1530  Accident Photo D badwc | &
4 2506181530 | Accident Photo 0D e | A
£ 2506/18 15:30  Accident Photo D | Lwdec | A
& I%/D6/18 15:30  Accident Photo 0 | lcadwec | 4
— e
?_|25/06/181530 | Accident Photo @ | Load s | A
B 25/06/18 1530  Accident Photo 0 | weaws | A
Documentation iperpage | v] M |
Mo | Fisalired On | SME Motor Pte Ltd {Kaki Bukit) Thumbnail | Print
L |23/06/1815:20 ISketchPlan Load TIF
& |25/06/18 15.28 | Accident Sketch Plan Loag TIF
Documents Checklist
' DOCUMENTS CHECKLIST B Reset | Save | prine |

rThm are no document checkilsts configured.

Checklist - 4

Show Remarks To: [ Handling Insurer
i Earrdihy doh Ervite i gou Show L i bR sertae

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 13/11/2018
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LKK Auto Consultants Pte Ltd (ccreg no 1sseor1ser;

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel 6255-3561 Fax 6B844-BB05 Email: sur@likkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

MSIG Insurance (Singapore) Pla. Lid. Our File No: CSMSG18011941/UTD3E2
4 Shenton Way, #21-01 SGX Centre 2
Singapore DB8807T Date: 1311172018
REFERENCE
Insured/Claimant: TEO HOCK HENG MARTIN Palicy Mo: AZBAB13540MY
Date of Loss: 231062018 MNature of Claim- oD Claim No: 562301
I | |
Reg No; SKXB8620B
Make & Model: AUDI AB, 1.8 TFSI Ultra (P1) (NAV) (A) Engine No: CYGDOT214
Reg Date: 301272015 (Man. Year: 2015) Chassis No: WAUZZZ4GTGNO34391
Colour White Odometar: 40574 km
Engine Capacity: 1708 cc
Marke! Valus/New Car Price: $5118.,000.00
Sum Insured (S5). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla): Yes Footbrake (Serviceable): Yas
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condilion
CONDITION OF TYRES
Front Tyre Size 255/35ZR20 Rear Tyre Size: 255/357R20
Front Laft Side: Michelin 5 mm Rear Left Side Michelin 5 mm
Front Right Side: Michelin 5 mm Fear Right Side. Michelin 5 mm
The above valuas represan! the remaming fyre esds depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 34,237.90 23,226 20 11,011.70 3218
Miscallaneous ltems 0.00 0.00 0.00
Labour 9.400.00 3,390.00 6,010.00 6354
Paintwork Labaur 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 43,637.90 26,616.20 17.021.70 38.01
- Excess (S$§) 750.00 750.00 0.00 0.00
{S%) 42 BRT B0 25,866.20 17,021.70 3969
+ GST 7.00/7.00% (5%5) 300215 1,810.63 1,191.52 39.60
Nett Amount (S§) 45,890.05 27,676.83 18,213.22 39.69
INSPECTION
Date of Assignment: 0207208
Date Inspected; D3/07/2018 Inspected At Bluewel Aulomative Service Ple Lid (HO)
1 KAKI BUKIT AVE 8 AUTOBAY @ KAKI
BUKIT #01-28/37/53/55 SINGAPORE
417883
Singapore 417883
Estimated Period of Repair. 10.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 13/11/2018
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Adjuster: MARCUS CHUA Manager: DENISE TAY KWEE CHENG

NOTE Thin report represents our findngs &l the me ang place of inspection sfated herwin. Such inspection has been camad ouf fo the bes! of pur
knowledpe and abilly but any oifver labilty under ahy other clroumstancas is hemby aspressly secluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 13/11/2018



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MEM-5G

Page 3 of 5

Wersion: 1.0 (Last Synchronised: 13 Nov 2018)

AUDI AB 1.8 TFSI Utira (P1) (NAV) (A) (Catalogue:Menmen Singapore 1.0)

Parts: 143

Labour: Repairar's [Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SKX86208)
Validity:

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llems/values not in reference catalogue are prefived with an asterisk *

Recommended Parts

Part

These eslimates are valid only if ihey contain the prini code (above) on all estmate pages, running page

No. Qty No. Particulars Condition Repairer's Amount
I “FRONT LH FENDER (WCP) Badly Dented 570.00F  *570.00F
2 1 *FRONT LH DOOR (WCP) Badly Dented 140B00F *1498.00F
3 1 *FRONT LH DOOR SEAL (WCP) Mecessary BB.OOF *BB.O0F
P *FRONT LH DOOR LOWER SEAL (WCP) Not Necessary 72.00F “F
5 1 “REAR LH DOOR (WCP) Repair 1,488 00F *~F
B 1 *REAR LH DOOR SEAL (WCP) Mot Necessary 101.00F *F
7 1 *REAR LH DOOR LOWER SEAL (WCP) Not Necessary 71.00F *~F
B 1 "STEERING AIRBAG (WCP) Activated 204500F *2.045.00F
8 1 “LH AIRBAG (WCP) Activated 2486.00F *2.486.00F
0 1 *LH SIDE AIRBAG (WCP) Nat Necessary B885.00F *=F
T *LH ROOF AIRBAG (WCP) Activated 1,033.00F *1,033.00F
12 1 *RH ROOF AIRBAG (WCP) Activated 1.033.00F *1,033.00F
13 1 *ROOF LINING (WCP) Warped/Deformed 1,305.00F *1,305.00F
14 1 *LH SEAT BELT (WCP) Activated 706.00F  *706.00F
15 9 *RH SEAT BELT (WCP) Activated 55500F  *555.00F
6 1 *LH SEAT BELT BUCKLE (WCP) Activated 122.00F *"122.00F
177 1 *RH SEAT BELT BUCKLE (WCP) Activated 122.00F "122.00F
18 1 *DASHBOARD (WCP) Torn 293000F *2.930 DOF
19 1 *FRONT LH UPPER ARM (WCP) Bent 26400F *284 00F
20 1 *REAR LH UPPER LINK (WCP) Bent 2684 00F *264 DOF
21 1 *FRONT LH CONTROL ARM (WCP) Bent 264 00F  *284 0OF
2 1 *FRONT LH WISHBONE ARM (WCP) Cracked 4TT.00F *4TT.00F
23 1 *FRONT LH KNUCKLE ARM (WCP) Cracked 72500F  *725.00F
24 1 *FRONT ABSORBER (WCP) Bent 279.00F *270.00F
26 1 "SET FRONT LH ABSORBER MOUNTING (WCP) MNecessary 43.00F *43.00F
28 1 *SUBFRAME (WCP) Saerviceable 2172.00F *F
27 1 *LOWER ARM BALL JOINT (WCPR) Not Necessary 82.00F *F
28 1 *LH ABSORBER LOWER FORK (WCP) Bent 113.00F *113.00F
29 1 *STAB LINK (WCP) Bent 66.00F *66.00F
30 1 *STAB BAR (WCP) Mot Necessary 295.00F *F
H 1 “STAB BUSH (WCP) Not Necessary 7.00F *F
2 1 *STAB BUSH BRACKET (WCP) Not Mecessary B.O0F *F
a3 1 “TIE ROD END (WCP) Bent 106.00F *106.00F
34 1 "RACK END (WCP) Mot Necessary 50.00F *F
B 1 *AIRBAG CONTROL UNIT (WCP) Activated 1307.00F *1387.00F
B 1 *FRONT LH INNER SHIELD {SMALL){WCP) Tom 101.00F “101.00F
Iy 1 *FRONT LH INNER SHIELD REAR (WCP) Tarn 115.00F *115.00F
Zs 1 *FRONT WHEEL HOUSING SCREW SET (WCP) MNot Necessary 22.00F *F
[ Report was unsubmitted during this print-out. |
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No. Qty 5:" Particulars Condition Repairer's Amount
@ 1 *REAR LH SEAT BELT (WCP) Serviceable 28500F =F
40 1 *REAR RH SEAT BELT (WCP) Serviceable 20500F ~F
41 1 *REAR SEAT BELT CENTRE (WCP) Serviceable 20500F ~F
42 1 *REAR LH SEAT BUCKLE & CENTRE {WCP) Mot Necessary 170.00F =~F
43 1 *REAR RH SEAT BUCKLE (WCP) Mol Necessary 170.00F ~F
44 1 “LH SIDE SKIRT (WCP) Repair 351.00F “F
45 1 "FRONT BUMPER (WCP) CutBent 1,085.00F *10B500F
46 1 *FRONT FENDER STICKER FOIL (WCP) Not Necessary 46.00F “F
47 1 *FRONT FENDER BRACKET (WCP) Mot Necessary 3200F ~F
48 1 *FENDER CLOSING ELEMENT (WCP) Mot Necessary 20.00F ~F
448 1 *UPPER DOOR HINGE (WCP) Mot Necessary 47.00F “F
50 1 *LOWER DOOR HINGE (WCP) Mot Necessary 47 00F “F
5 1 “LH DOOR HANDLE (WCP) Repair 235.00F *F
52 1 *BATTERY CUT OFF FUSES (WCP) Activated/Damaged 268800F *28B.00F
5 1 *STEERING CLOCK SPRING (WCP) Activated 388 00F *398B.0OF
54 1 *FRONT WHEEL BEARING (WCP) Necessary 286.00F *2BB.00F
55 2 *WASHER TANK (WCP) Damaged/Necessary  14800F *148.00F
58 1 *ESP SENSOR (WCP) Mot Necessary 1,553.00F “F
57 1 *FRONT LH TYRE ($250.00)(50%){LOCAL Cut 700.00FS *12500FS
PURCHASE)
58 1 *FRONT LH SPORT RIM (LOCAL REPAIR) Cul BAE.00FS +*120.00FS

FeFranchise part S=Spcheit
Sub Total {S$) 31,265.00 21,137.00
+ Margin on L,N ltems 10.00/10.00% (S§) 287280 208920

Total Parts (S§) 34,237.90 23,226.20

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items

There are no new miscellaneous ltema selectad.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 TOWING New 150.00 120.00

2 REMOVE & REFIT FRONT DASHBOX ASSY New 800.00 350.00
REMOVE & REFIT AIRBAG,ROOFING AIRBAG,SEAT New 1,800.00 380.00
BELT,CONTROL UNIT & COMPUTER RES

4 REMOVE & REFIT UNDERCARRIAGE MNew 800.00 350.00

5 REMOVE & REFIT FRONT & REAR LH New 2,800.00 1,000.00
SIDE,KNOCKING WELDING,CUT & JACK CHASSIS FRAME

6 RESPRAY PAINTING FRONT & REAR LH SIDE, TOUCH-UP & Mew 2,800.00 1,080.00
POLISHING
ELECTRICAL & FOCUS WIRING Mew 150.00 30.00
COMPUTERISED & WHEELS ALIGNMENTS Mew 100.00 B0.O0

Gross Labour Cost {S§) 9,400.00 3,380.00

Repor was unsubmitted during this print-oul.

< END OF ESTIMATES >
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