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Fizi2018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)
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Maln Reference Claim Detall; l‘}ucumnts Show Al |
| CLAIM SUBFOLDER DETAILS = ' Il:n:al:cd by Insurer] =iy
é Insured: | GAVIN TEO JIA LUN, ID: S8426886) : ) - =
Main ‘ i
| Claimant: | B+E- AUTOMOTIVE PTELLTD,  Co. Reg. Nn.._zmﬁzugn_; | - - ]
| Vehicle Reg. | g1 p336as | Date of Loss: | 26/06/2018 18:00 - :59 ,
| . : = : |
|| Claim Type: | TP / SNM18D03202C02 Policy/Cover | pupcsi1555271702 (Comprehensive) .
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3 e | Excess; |5$0.00 .
{ Repairer:  Lim Yew Boo Spray Paint Co (HQ) Blk 10 Sin Ming Industrial Estate, #01-10, 575645 Sin Ming - Tel: 96852332
f :':Etﬂl'_g'r‘g | China Taiping Insurance (Singapore) Pte. Ltd, (HQ) - Tel: 5389 6111 | - [Handled by Chong Boon Sen]
E E::LT::“ 3‘ NTUC Income Insurance Co-operative Ltd (HQ) - Tal:
[ Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256- 3561 ... [Final Rpt due 11/07/2018] - ]
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Lucas Lee

From: Serene LIM <serene@autocare.com.sg>

Sent: Friday, 29 June, 2018 10:18 AM

To: Claims Dept of CTI

Suhject: PRI : 5LD33645 & SIUSE01T ALONG AMK AVE 1 TWD LOR CHUAN ON 26/6/2018
Attachments: 5LD33645_29062018R.PDF

To : Motor Claims Dept (Arrangement of Surveyor Unit)

RE: NOTICE TO THIRD PARTY INSURERS TO CONDUCT PRE-REPAIR INSPECTION WITHIN 2 WORKINGS
DAY PURSUANT TO PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NIN-INJURY MOTOR ACCIDENT
CLAIMS (NIMA)

ACCIDENT INVOLVING SLD3364S & SIU5801T ALONG AMK AVE 1 TWD LOR CHUAN ON 26/6/2018
We are the repairer for M/s B.E Automotive Pte Ltd the owner of vehicle no. SLE33645

Please be informed that the said vehicle can be inspected at the following venue:

Lim Yew Boo Spray Paint Co
Blk 10 Sin Ming Industrial Estate #01-10 Singapore 575645
Tel: 64534177 Fax: 64593724 Email: serene@autocare.com.sg

Contact Person: Serene Lim Hp : +65 96852332

Please also provide us a list of 10 SUrveyors as your nominated SJE (Single Joint Expert)

I/ We enclosed herewith a copy of our client SAS Statement for your reference. Looking forward to your
kind assistance and co-operative in this matter,

Please note that if you fail to conduct the pre-repair inspection within the next 2 days excluding any
intervening Saturday, Sunday or Public Holiday, the said workshop will commence repairs thereafter without
further reference to you

Regards

Serene LIM

Lim Yew Boo Spray Paint Co
Direct : +65 64545011
Mobile : +65 96852332

This email has been scanned by the Symantec Email Security.cloud service,
For more information please visit http://www.symanteccloud.com
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars
Owiner 10 Type:
Cwmer 10:
Vehicle Detalls
Vehicle Mo,
Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:
vehlcle Model:
Primary Color:
Manufacturing Year:
Ergine Ma.:
Chassis Mo
Maximum Power Output:
Qpen Market Valys;
Qriginal Reglstration Date;
First Registration Date:
Transfer Count;
Actual ARF Paid:
Intended PARF Rebate Details
PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:
COE Category:
COE Period{Years);
QF Paid:
COE Rebate Amount:
Tatal Rebate Amount;

The infermaticn contasined herein bs correct a5 at 03 Jul 2018

NURSHVILIIE.QOV.5g/Ilarvivacuon/enguirareoang BYFUDICHETOre e reginpul fFunL TN _ IS EUSUSUUE I

FARF/COE Rebate Enguiry

Campany
OSTAE

S5LD33645

Mo

03 Jul 2018
TOYOTA

PRIUS AUTD
Silver

2009
27R4404515
JTDEMISUE05080269
TA0KW (97 bhp)
$:35,505.00

04 Qe 2009

06 Oict 2009

3

$21,303.00

ey
05 Oet 2019
$1L 716100

05 Oce 2019

B - Car {1601cc & abowe)
10

£18,501.00

$2322.00

$14,038.00

OK

LIS
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ENTRY DATE & TIME: 206016 1421
SUBMITTED BY: Eilean Tar e Li

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report comeclly the detads of (he accident to speed up the claims process.

2. This Form maust be completad by the Policyholder andlor the Authorised Driver.

3. Information provided maust be as truthiul and accurale as possibie. Any wilhul misrepresantation ar withalding of maleral facts may allow insurance companies to

repudiate policy ability,

4. Tha issue and acceptance of this Foom by insurance companias |5 not an admission of policy liability on the par of e insurance companies.
5. Any false reporting may be referred to the Police for investigation.

. Thin report will be forsarded by the insurers of the GlA Records Management Cenlre established by the General Insurance Association of Singapore (GLA) for
archiving and thal coplas af this repar will, for o fea, be made gvailable upon application by intarasiad paries.

7. By the lodgement of this report 1o the insurers. you hereby consent to the archaving of this report af the centre and fo copiee of the report being made available

aforasad,

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

27I06/2018 14:21

26/06/2018 18:30

ANG MO KIO AVE 1 TOWARDS LOR CHUAN
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Co Reqg No

Email Address
Mobile Phone Mo

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action (o be laken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Palicy Number

Cover Note Mumber

Driver

Mame of Driver

MRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SLD33645

B.E. AUTOMOTIVE PTE.LTD
201620974E

NOEMAIL
(LOCAL) +65-90486532
OFFICE-90486532

TOYOTA
PRIUS-1.5 HYBRID (A)

NO

THIRD PARTY
PRIVATE HIRE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

YES

5084738166-01

PEK TAI LEONG, ROLAND { BAI TAILIANG)
S8607912G

24/03/1986

OUTDOOR

11/05/2011

7 YEARS AND 1 MONTH

MALE

(LOCAL) +65-80486532

NOEMAIL

Page 1 of 19



Address BLK 610 ANG MO KIO AVENUE 4 #05-1221
Postcode 560610

Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OTHER - HIRER

\Vehicle Registration Number of Driver's Own
Vehicle '

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - CHANGE/CROSS LANE
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Mumber of vehicles involved in the accident

YWas any body injured in the Accident? MO

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 4

Passenger 1 NAME: . BAI MEI MEI
GENDER: : FEMALE

Passenger 2 NAME: - BREE
GENDER; - FEMALE

Passanger J NAME: - PATTARADA POCHAI

GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO
[f Yes, Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO ATTACHED

Attachment(s)

Are acciden! photos available for attachment? YES
Was there any video captured by Car Camera? YES

Was there any audio recorded? NC

Vehicle Registration Number SJUSEMNMT

Vehicle MakeModel/Colour TOYOTA | CAMRY
Details Of Properties

Vehicle Category PRIVATE CAR
MName of Driver TEO JIA LUN GAVIN
NRIC/Passport Number S8426886J

Contact Number 96412456

Page 2 of 19



Address

Paostcode

Insurance Company Name

MNature Of Damage

No. Of Passenger (Including Driver)

Page 3 of 19



Sketch Plan Pg, 1

SKETCH PLAN

1. Pleate repart cotrectly the details of the accident to speed up the claims process.

2. This Form must ba completed by the Policyholdar and/or the Authorised Driver.

3. Information provided must be as truthiul and accurate as possibie. Any wilful misrepresentation or withhalding of material
facts may allowe insurance companies o repudiate policy Hability.

4. The issue and acceptance of this Form by insurance companies k& not an admission of policy liability on the part of the insurance
companias,

5. fny felse reporting may be refemed to the Police for investigation.

&, The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Asgaciation of Singapore (GHA) for archiving and that copias of this repart will for a fee be made available upon apphication by
nterasted parties

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre 2nd to coples of
the report being made available sforesald.

8. Consent under the Personal Deta Protection Act (FDPA)

| enderstand, acknowiedge, agree and consent that:

(2] My insurer, my workshop and the General Insurance Association of Singapare [“GIAY] may/are permitted to collect, use,
disclose and/or process my personal datefpersonal information set out in this |[form] and any other parsonal information
provided by me or possessed by my insurer [collectively the "Personal Information”) and disclose and transfer such
Fersonal Information to all insurer(s) whe have insured vehicle(s} invaleed in this accident (all insurer(s) who have insured
vehicle(s] imvolved in this accident hall be collectively referred to as the “Insurers™), the Insurers” lawyers/law firms, the
taonetary Suthority of Singapore and any refevant government agency/eutharity [such as the palice), for the purpose(s)

ot

{i} processing, handling and/for dealing with my claims including the settlement of the daims and any necessary
investigations relating to the claims;

(i) investigating the accident andfor my daims;
{iii} carrying out andfor dealing with my instructions or responding 1o 2ny enguities by me;

{iw) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could invahve disclesure of certain personal data about me to bring about delfivery of the same as well as on the
extarnal cover of envelopes/mall packages); andfor

(v} complying with applicable ko in adminlstering, processing, handling andj'or dealing with my claims.(coflectively the
“Purposes”)

{lb} &M insurer(s] who have insured vehicle(s) involved in this accident and the Insurers” laweers/law firms, may/are permitted
to collect, use, disclose andfor process my Personal information for one or more of the above Purposes; and

{c)  mvy Personal Information may/can be disclosed by any of the Insurers and/or GIA to thelr third party service providers or
agentsfinduding thelr lavyvers/law firms}, which may be sited outside of Singapore, for one or more of the above Purposes.

{d] my Personal Information will alse be collected and used to compile claims histary for the punpose of fraud detection,
imvestigation nd management in present and all future claims.

(&) theinformation so collected under (d} above mey be shared [ disclosed:

(il toall insurers and/or any other third parties that assist in evaluating, invesfigating, cantrolling or managing fraud,
regulators, law enforcemant and government agencies as reasonably required for the purposas stated, or

[i#} for complying with requirements under any regulations, laws or court orders.

i
I_:, i
/g ..".- B
A Drirer's Signatura Remrtlry% Personnel's Signaturs
Date & Time? (I driver s not the policyolder) Name:
pate & Time: ) Hogfca  10-004n NRIC/FIN No.:

Page 4 of 19



Sketch Plan #2 Pg. 1
FLM’%'L EW‘“"{"Q‘IA
SKETCH PLAN hﬂhwﬁ wo Ak | = FOEM':‘] CHuad |

i
G S

e i |

Ay SHED QR4
g 20U 8o\ T

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

1 g diviag nbnq lor chuen &t doard 1800 {pr pdanee with my fiom

whe | s ot o reach He Aeadfre Jorton | Wwir behad a car

Aot want £ pake o gkt Fum . 05 the tati :s quite heary {g | waitel

for_my Ir.-“-F e 4p cleon  Madsst ploceed o ﬁﬁ“am 7 B sl

e e . g S R L‘,r' 'Hq mf _(ijﬂh‘ ﬂl‘! wlltﬂ r‘f*t ‘f‘m}';‘_ #n Ny ;fﬁ ”_‘

@Bridt {Imr | duen et glowly info my left loae Suddenly ot cas

Jud Lot to my lone gqd hoAd my frnd ledd banper . Hore (5 1p fajgry -

qERE0ing particulars are true in BVery respect,

s R

Palicyhalder's Signature Drifer's Signature REp-nr'tiEg Centre Personnel's Signature
Date & Time: {If driver is not the policyholder) Name:

Date & Time: ) H’M 13 18- 00An NRIC/FIN N
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Blk 10, Sector C, #01-10, Sin Ming Ind. Est. Singapore 575645

No. 176, Sin Ming Drive, #03-05, Sin Ming AutoCare, Singapore 575721
Tel: 6453 4177 Fax: 6459 3724

Email: limyewboo® singnet.com.sg

Company Reg. No. : 200514/001

CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD Estimate
{05 CECIL STREET #19-00
THE OCTAGON SINGAPORE 069534 Data
Vehicle Mum.
Aiter‘r!im’_: : Motor Claim Depariment G“;ﬂm =
Contact - 69806111 Fax Mo. : 62247175/ 62247478 Accident Date :
A Claim No. :
77 %/'/A Py Reference :

27/ Ly 8222

Policy MNo. :

LIM YEW BOO SPRAY PAINT CO.

: TP18/038

: 02/07/2018
: SLD 33648

TOYOTA PRIUS T SPIRT HYBRID

26/06/2018
LYB/SLD3364S/CHINAMD

Unit Price Amount 5%

' Parti
SN Quaniity cular @J \@_Az%'/ ,ﬂﬂ ,,,7’

potay,

LIST ITEMS : /@
1. 1 FRONT BUMPER g/, 98140 et
e FRONT BUMPER RETAINER 7 17800 =
= FRONT BUMPER FOG LAMP Je~ 58000
4. 1 FRONT HEADLAMP ASSY/LH 945.00 —
5, 1 FRONT HEADLAME BRACKETALH 4 T 11200 A
6. 1 FRONT FENDER/LH 7 730.00 &
e FRONT FENDER LINING e 1500 —
8. ¥ FRONT FENDER LINING CLIPS 350 M, 2450 —
List TotalSS : 3,325.90
25 00% Discount S5 : 833.98
250192
LABOUR : P
TO FOCUS HEADLAMP & CHECK WIRING FUNCTION 7 €0.00
TO APPLY RUST-PROCFING ON REPAIRED/ REPLACED PANELS 7( 12000
TO REMOVE TYRE ENABLE TO REFAIR RIM & FIX SAME U, 15000
TO COMPUTER ALIGNMENT am 12000
TO REPAIR PANEL BEATALIGN FRONT AFFECTED BONNENT,FRONT ¢
DOOR & LABOUR REPLACE ABOVE PARTS. cel Bo000
TO PUTTY PRIMER TO SPRAY ON FRONT BUMPER FENDER, TOUCH
—
LK Auto Consultants hence nofify
» To resurvey Spray painting
» To display 4] during resurvey
« Parts prices #re subject o confrmation
» Thind parly survey is on a “Without Prejudics” basis
» Mo ilegal modification(s) & allowad
fhamds) must be resurveyed and
umhmu final approval from Insurance Company
Acknowiedged by Repairer
Signature:
Al chegues should be crossed and made payabls to
Lim Yew Buo Spray Paint Co.
Page 2/2

Customer E&OE



Tel: 6453 4177 Fax: 6459 3724
Email: imyewboo @ singnet.com.sg
Company Reg Mo, : 200514001

CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD
105 CECIL STREET #19-00

THE OCTAGON SINGAPORE 062534

Aftention ; Motor Claim Depariment

Contact - 69806111 Fax Mo, | 62247175/ 62247478

S Quantity Particutar

LIM YEW BOO SPRAY PAINT CO.

Blk 10, Sector C, #01-10, Sin Ming Ind. Est. Singapore 575645
No. 176, Sin Ming Drive, #03-05, Sin Ming AutoCare, Singapore 575711

Estimate : TP18/038

Date . 091072018
Vehicle Num. : SLD 33645
Make/Model : TOYOTA PRIUS T SPIRT HYBRID

Chassis/Eng# :
Accident Date | 26/06/2015
Claim Mo, ; LYB/SLD3364S/CHINASP
Reference :
Policy Mo. :

Unit Price Amount 5%

UP ON AFFEGTED DOOR BONNET USING 2K PAINTS, % 000
Labour Total S : 1.750.00
E &OE. Total S5 - 4,251.92

for LIM YEW BOO SPRAY PAINT CO.

All chegues should be crosved and made payable to
Lim Yew Boo Spray Paint Co.

Customer E&OE



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (co reg No:198607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6B44-B805 Email: sur@lkkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CSICTI18011937/KRD3N2

Date: 13/08/2018
REFERENCE
Handling China Taiping Insurance : :
ey (Singapore) Pte. Ltd Policy No: DMPCSN1555271702
Claimant Insured Vehicle
Vvehicle No : SLD33845 No : SJuUss0T
: Nature of Claim
P_ate of Loss: 26/06/2018 Claim: TP No: SNM1BDO3202C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLD33645
Make & Model: TOYOTA PRIUS, 1.5 HYBRID (A) Engine No: 2ZR4404515
Reg. Date: 06/10/2009 (Man. Year: 2009) Chassis No: JTDKN3BUB05060289
Colour: Metallic Silver Odometer: 188572 km
Engine Capacity: 1798 cc
Market Value/New Car N/A
Price:
Sum Insured (S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): ¥es Engine Modification: Mo Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 195/85 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Goodyear 8 mm Rear Left Side: Yokohama 5 mm
Front Right Side: Goodyear 8 mm Rear Right Side: Yokohama 5 mm
The shove values represent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 2,501.92 1,975.42 526.50 21.04
Miscellaneous Items 0.00 0.00 0.00
Labour 1.750.00 890.00 860.00 48.14
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Tatal (S$) 4,251.92 2,865.42 1,386.50 3z2.81
Approved Total (Overridden) (S5) 2,250.00
Nett Amount (S$) 4,251.92 2,250.00 2,001.92 47.08
INSPECTION
Date of Assignment: 02/07/2018
Date Inspected: 02/07/2018 Inspected At: Lim Yew Boo Spray Paint Co (HQ)
Blk 10 Sin Ming Industrial Estate, #01-
10
Singapore 575645
Estimated Period of Repair: 4.0 days
Adjuster: KENNETH KONG Manager: Janice Lee SiHua

WNOTE: This repart represents our findings af the time and place of inspection slated herein. Such inspection has been carried oul lo the best of our
knowledge and ability but any ather fatuiily under any ather circumstances is hereby expressly exciuded

hitps:// singapore.merimen.com/claims/index.cfm?fuse box=MTRadjuster&fuseaction=g... 13/8/2018



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 13 Aug 2018)

Parts: 144 TOYOTA PRIUS 1.5 HYBRID (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: {Unsubmitted, no print-code for SLD33645)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with a@sierisk o

Recommended Parts

Mo. Qty PartMo. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Bent 581.40FL  *581.40FL
2 1 *FRONT BUMPER RETAINER Distorted 178.00 FL *“178.00FL
3 1 *FRONT BUMPER FOG LAMP Serviceable 590.00FL *-FL
4 1 *FRONT HEADLAMP ASSY/ILH Cut 945.00FL *945.00 FL
5 1 *FRONT HEADLAMP BRACKETI/LH Serviceable 112.00FL *-FL
5] 1 “FRONT FENDER/LH Bent 730.00FL *730.00FL
7 1 *FRONT FENDER LINING Cracked 175.00FL  *175.00FL
B 7 *FRONT FENDER LINING CLIPS Mecessary 24 50FL *24 50FL
F=Franchise part. L=ListliemDisc ——

Sub Total (8%) 3,335.90 2,633.90
- List Item Discount on L Items 25.00/25.00% (S%) 833.98 658 .48

Total Parts (S5) 2,501.92 1,975.42

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO FOCUS HEADLAMP & CHECK WIRING FUNCTION MNew 60.00 20.00
2 TO APPLY RUST-PROOFING ON REPAIRED/REPLACED  New 120.00 30.00
PANELS
3 TO REMOVE TYRE ENABLE TO REPAIR RIM & FIX SAME Mew 150.00 -
4 TO COMPUTER ALIGNMENT Mew 120.00 -
5  TO REPAIR,PANEL BEAT.ALIGN FROTN AFFECTED New 600.00 400.00
EONNER,FRONT DOOR & LABOUR REPLACE ABOVE
PARTS
5] TO PUTTY,PRIMER TO SPRAY ON FRONT New 700.00 440.00
BUMPER,FENDER, TOUCH UP ON AFFECTED
DOOR,BONNET USING 2K PAINTS
Gross Labour Cost (55) 1,750.00 890.00
Report was unsubmitted during this print-out. I}

< END OF ESTIMATES >
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