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- Ewm ewm Consutfants

1 URIAVE 1, #01-25 PAVA URL INDUSTRIAL PARK, SINGAPORE 408931 TEL « (065) 62561541 FAX : (D651 62564115

Your Ref: D18004935MFSH Date: 03 July 2018

Our Ref: CS/FCI18011878/Kqd3

The Motor Claims Department
First Capital Insurance Litd

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. __SLG 4102J .

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 02/07/2018 at the premises of M/s ESTEEM PERFORMANCE. and have the
following to report:-

Workshop Estimate Amount ;8% 1.600.68
Revised Estimate Amount : S% 655.40
“Check” Items Amount :S§ -
Market Value 1 8% s
LTA Reimbursement Value 5% 5
Nett Value : 5% -

Description of Damage:

The vehicle sustained damages
at the o/s front portion.

Yours faithfully

KONG SENG CHEONG
Licensed Appraiser



MS @ FirstCapital

B Raflles Quay 421-00 Singapore 048580
Tel: (65} 6222 2311 Fax: (65)6222 3547

MS First Capital Insurance Limited CoZeg Ho 1950001060 5T Rew Mo H2-D001675-5

Clalns & Mot Vnsereriing Gept: 35 Robinson Road #16-01 City House Singapore 0BBB77

Tel: (65) 6507 3648 Faw (65] 6507 3849

wowrni.mafirstcapital.ocom.sg

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor
Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT
22-06-2018 Our Ref No.
20-08-2018 Claim Type.
SHD3438H Third Party Vehicle.

BLK 5033 ANG MO KIO, IND PARK 2 #01-251/258
CARMEN LIM
64841221/ 87990066

WITHOUT PREJUDICE: EST. COR - $1,600.68

LKK AUTO CONSULTANTS PTELTD

MNA Fax No.

MA

FOR DIRECT SETTLEMENT

Fax No.

D1B004935MFSH

Third Party

SLG4102J

E4847829

68416315

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

ESTEEM

PERFORMANCE PTE Attention,
LTD

MNA TP Solicitor Fax No.
SERENE

IMPORTANT NOTE

NIMA Benchmark rates) together with your survey report.

NIL

NA

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.

e ot |[EEEET wsusance croue




&/28/2018

Claim Warkflow Systam

Job Sheet (/ClaimWS/Surveyor/JobSheet/241696) .}5 PRI Documents 9 | Close %
PRI Header Details
Claimant | 1 & ESTEEM F
Claim No D1B004935MFSH Policy No D-18088936MF5H S.No & GRABR RENTAL
Name MENG ]
Workeh g?;EL'_Er'; PTG f“"’f_”' BLK 5033 ANG MO KIO, IND PARK 2 #01-251/259
N""“* il A R ;::“ ‘:a“ct Mobile: 87990066 , Phone: 64841221 , Fax: 6484782!
Ame (Cantact Perean on Emailld: CARMEN@ESTEEMPERF.COM,SG
LIM) Details
Our LKK AUTO CONSULTANTS Instructions WITHOUT PREJUDICE: EST, COR - $1,600.68
Surveyor PTE LTD To Surveyor
COMFORT TP
Insured | o ANSPORTATION PTE Insurec SHD3439H Vehicle | SLG4102)
Name Vehicle No
LTD No
PRI Surveyor Surveyor
Recieved 28-06-2018 01:36:16 PM | Appointed 29-06-2018 09:47:58 AM | Accept 29-06-2018 1
Date Date Date
Survey Report Upload
Upload
Surveyor I Surveyor Szr:e',r el
-06- Choose File
Inspection | \mmm Report bate | 29-06-2018 Raport | Choose File
Date *: RN %
Vehicle Particulars
Make Please Select Make ¥ | Model Please Select Model ¥ | Year | Select Year ¥
Chasis No I Engine No | Mileage l
Cubic
Color I Capacity [
Multiple Documents Upload
Upload Multiple Documents
File Name Action

Surveyor Job Remarks

Remarks

Save \

https:/ificlaims,com:8001/ClaimWS/Surveyor/Details/241696

12



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 3 July 2018 1:43 PM

To: 'Claim Workflow System’; assignments

Cc: SERENELER@MSFIRSTCAPITALCOM.SG; SUR
Subject: RE: SURVEY ASSESSMENT - D18004835MFSH/N
Attachments: CSFCI18011878Kgd3.pdf

Dear Serene,

Enclosed herewith preliminary advice of SLG 41021.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email; siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | B(4080933)

From: Admin-D (LKKAuto)

Sent: Friday, 29 June 2018 10:44 AM

To: 'Claim Workflow System’ <cwsmotorclaims @ msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Cc: SERENELER@MSFIRSTCAPITAL.COM.SG; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18004935MFSH/1

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Lid

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claim Workflow System [mailto:cwsmotorclaims@msfirstcapital.com.sg]

Sent: Friday, 29 June 2018 9:49 AM

To: ASSIGNMENTS @LKKAUTO.COM

Cc: CWSMOTORCLAIMS@MSFIRSTCAPITAL.COM.SG; SERENELER@MSFIRSTCAPRITAL.COM.5G
Subject: PRI: SURVEY ASSESSMENT - D18004935MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,
Admin Team
Claim Workflow System
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— Bik 5033 Ang Mo Kio, Ind Park 2 #01-251/ 259, 569536.
'ﬁm?'ﬁ}a P[n’ﬂﬂ”‘”c Tal: +65-6484 1221 Fax +65-6484 7829 Website: www esteempertf com.sg
e

Repair Estimates SLG 4102 J
Parts (a) Cost/ List Price ltems 5 940.90
Plus/Less 25% $ 235.23
Total of Cost/ List $ 705.68 ' 3 Lants hence notify
(b} Mett Price ltems Tod sl o
Less [ i bt Bon, Bjudice” basis
Total of Nett item | Sy et mathe o
(c) Special Nett Items $ 45.00 | i
Total Parts Cost $ _ 750.68
Labour 5 850.00
Total ] 1,600.68

The ahove total will be subjected to 7% G.5.T.

(a)
(b)
(c)

(d)

=)

Name of Surveyor : /% Mty
Company E ﬁ' (E-
Survey conducted on : 4 / 77 ﬂa s 1o 5(

Remarks By Surveyor

The repair of this vehicle is authorized / is not authorized until further notice.

Recommended Days of Repair . 2L day(s)
Resurvey ; Required / w_gwed
Excess B

Signature of surveyor ; L Date: 2/7///
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ESTEEM
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Ivh

ﬂf ﬂ” E Bik 5033 Ang Mo Kio, Ind Park 2 #01-251/ 259, 568536.
P Tel: +65-6484 1221 Fax: +65-6484 7829 Website: www. asteempaer com.sg

Spare Parts
Vehicle No. SLG 4102 J Submit By Carmen Lim
Make & Model : TOYOTA PRIUS Year Manufacture 2016
Chassis No JTDKB3FU503535161 Engine No.
Cost/ List
S/No. Part Description Qty Unit Price Disposition by
Price Surveyor
1 |Front number plate Jull 1 |s4s.00 SN X
2 |Front bumper 7 1 |$450.80 v
3 |Front bumper clip | 10 [340.00 X
4  |Front bumper side retainer RH Poy| 1 |s107.20 —
s |Front bumper side retainer LH Foi 1 lsto720 A
6 |Front bumper lower grille J4 1 |s14860 y
7 |Front bumper emblem ani 1 |$87.10 X
8
9
10
"1
12
13
14
158
16
17
18
19
20
21
22
23
Mote: If any of the quoted parts are recommended to be repaired, then an additional labour charge
will be charged accordingly under supplementary.
S —

Blk 5033 Ang Mo Kio Industrial Park 2 #01-259 Singapore 569536 Tel: 64841221 Fax: 64847829
Company Reg Mo, 200005485N / GST No. 20-0003485-N
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Labour
\ehicle No. - SLG 4102 J Submit By . Carmen Lim
Make & Model TOYOTA PRIUS Year of Manufacture : 2016
S/No Labour Description Esimated Adjusted
Price Price
1 |TO RENEW DAMAGED PARTS & KNOCK OQUT ACCIDENT
REFAIR AREA. (FRONT BUMPER) 5400.00 Z‘:""’i”
2 |TOPUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT =
REPAIR AREA. (FRONT BUMPER) 540000 | Sdae
3 |To check wiring $50.00 s/

Note: The above estimate of repair is based on visual assessment of the external affected areas. Any
additional damages observed during the course of repair will be quote accordingly as a supplementary.

>
Company Reg No, 200005485 / GST No. 20-0005485-N



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapaore 408933

TEL: 6256 3561 FAX: G256 4315

Feag. No: 199807198R GST Reg. No. 10-8607108-R

Affiliated to Federation Internationale Des Experts En Automobila

FIRST CAPITAL INSURANCE LTD Ref -  CS/FCIMB011B78/Kqd3n2
st enporcoerr oo osos | [N
Code: FCI2
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SHD 3439H Veh. Inspected 5LG 4102J
Policy No. D-1808B936MFSH Coverage (8) 0.00
Claim No. D18004935MFSH Excess ($) 0.00
Assign From  SERENE Assign Date 20/06/2018
2, Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS (A) C.C 17498
Engine No. HIDDEN Year of Reg. 2016
Chassis No. JTOKB3FUS03535161 Colour METALLIC SILVER
Odometer 146589 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |135/65 R15 DAVANTI 8 mm
L/H Front Tyre |195/65R15 DAVANTI 9 mm
R/H Rear Tyre |195/65R15 AGENDA 5 mm
L/H Rear Tyre |195/65 R15 AGENDA 5 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  20/08/2018 Inspection Date 02/07/2018
Survey held at ESTEEM PERFORMANCE PTELTD
BLK 5033
ANG MO KIO INDUSTRIAL PARK 2
#01-259
SINGAPORE 569536
5a. Remarks
AIDAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

|ESTIM‘I.ﬁ.TED NORMAL PERIOD FOR REPAIR:

2 Working Days




' 7l 74 LKK Auto Consultants Pte Ltd
Sl B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
Reg. No: 188607198R GST Reg. No. 19-8607198-R Pape Mo::1of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLG 4102J

T = By | Our Adjusted
Description of Parts Condition Estimate
o pt Workshop 5)| _ (5)
REPLACEMENT OF PARTS
1|FRONT BUMPER TO REPAIR SEE 450,80 -
LABOUR
10|FRONT BUMPER CLIP WOT NECESSARY 40.00 -
1|FRONT BUMPER SIDE RETAINER RH DISTORTED 107.20 107.20
1|FRONT BUMPER SIDE RETAINER LH SERVICEABLE 107.20 -
1|FRONT BUMPER LOWER GRILLE SERVICEABLE 148.60 -
1IFRONT BUMPER EMBLEM NOT NECESSARY B7.10 -
LESS 25% DISCOUNT 23522 -26.80
TOE.G8 B0.40
SPECIAL NETT ITEMS
1|FRONT NUMBER PLATE (SN} SERVICEAELE 45 00 -
45 .00 -
LABOUR
TO RENEW DAMAGED PARTS & KNOCK QUT ACCIDENT 400.00 200.00
REPAIR AREA (FRONT BUMPER)
TO PUTTY, RESPRAY PAINT FOR AFFECTED ACCIDENT 400.00 380.00
REPAIR AREA (FRONT BUMPER)
TO CHECK WIRING. 50.00 15.00
850.00 875.00
GRAND TOTAL 1,600.68 655.40
RECOMMENDED COST OF REPAIRS 655.40)

Report Ref Mo, CS/FCI118011878/Kqd3n2

y/éva

KONG SENG CHEQNG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repon ks made solely for the use and benefit of the Client named an the front page of this Repon.




