
10/3/2019 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=54186&tab=i… 1/2

S8M00LN9

CC4/ASM18011824/Uga3s2 

June 20, 2018

Jun 27, 2018 1:46:00 PM

June 27, 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SJR8220R

TPVD HONDA

FREED-1.5 G (A)

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

CHAN KOK KIONG (ZENG GUOQIANG) 

55A EDGEDALE PLAINS, #12-14 THE AMORE,

828680, Singapore 

83884188 

wils_chan@hotmail.com 

 

Claim Handler

CHAN Kian Chuan 

68805444 

kianchuan.chan@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[2].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 3,

2019

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 3,

2019

 LKKInspection[2].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 3,

2019

 PARTS INVOICE.pdf Invoice
Spare Part / Accessories

Supplier

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 3,

2019

 PAYMENT BREAKDOWN – EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 3,

2019

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 3,

2019

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 3,

2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1164874?token=f673ec22-3140-429a-9041-ff09d56fccbd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1164872?token=26354803-ec75-49d0-b2da-eb244d5d768a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1164871?token=0f95d0aa-cfae-478c-803a-8b162e67cf54&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1164869?token=ea85a330-a8c7-469f-8d0d-7d875e136b0a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1164867?token=eac3aa7b-cefa-4327-afe1-9f8ab1fd8f9e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1164866?token=6b945c18-c323-4b4d-91b3-b91e6a3944b8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1164865?token=6653472d-d7be-4fe1-9fd5-3998ee83b0ac&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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UPLOADED

 Immediate Advice -SJR 8220R.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

May 16,

2019

 Marked Estimate.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

May 16,

2019

 LKK Reinspection Photos.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

May 16,

2019

 Audatex Report.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

May 16,

2019

 LKK Inspection Photos.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

May 16,

2019

 LOD.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

May 16,

2019

 TP ESTIMATE - MARKED.pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS

PTE LTD (TP)

July 11,

2018

 SJR8220R TP GIA REPORT.PDF Reports & Statement GIA Report DHAKAL Raghav
June 27,

2018

 SJJ8698M INSD GIA REPORT.PDF Reports & Statement GIA Report DHAKAL Raghav
June 27,

2018

 TP PRI RECEIVED FROM WORKSHOP.msg
Letters and

Correspondence
Workshop DHAKAL Raghav

June 27,

2018

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:894901?token=58d9cd54-5fe7-4612-962c-b46e899644e3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:894900?token=09d84fae-6700-49bf-8673-796c6e8530d2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:894898?token=559d3185-f665-4f92-8ebf-c93fa46db39d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:894896?token=cfd18e1c-ed23-47e0-8180-c4e35901d832&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:894897?token=22c89abb-0c38-4954-b666-2760e9e49ecd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:894899?token=709db316-1567-4293-b568-bab7b39d2b21&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:331693?token=6546d77a-f300-4ec9-a8f5-cfaf42847ff3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:305963?token=b92de80a-3884-4df2-b6ab-cac72ad29f4b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:305962?token=89e85db0-9d0e-4d73-8def-b492bd4de1f5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:305961?token=1bc7e3a6-23d6-45d7-8df1-e427f4d3a008&portalRoute=/claim-portal/html/ServiceRequestDocumentError

