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16 May 2019

CHAN KOK KIONG (ZENG GUOQIANG)
55A EDGEDALE PLAINS,
#12-14THE AMORE,
Singapore 828680

Dear Sir/ Mdm

OUR REF : CC4/ASM'|801'l824lUwa3
YOUR REF : SJJ 8698M

ACCIDENT INVOLVING SJJ 8698M & SJR 8220R ALONG CHANGI BUSINESS PARK
oN 20106/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from Progressive Car Care Pte Ltd acting on behalf of the
owner of SJR 8220R against your motor insurance policy.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shalt proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your

own cost and defence, please reply to us within 7 davs from the date of this letter. You
intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the
following to Vivianlau@lkkauto.com within 7 days if not provided at our reoortinq
centre. The list below is not all inclusive and further document may be required:

. Potice report, Police lnvestigation result, appeal against the Traffic Police offence
and status (if any)

. Driver's driving license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)

. Coloured photographs of damage to all vehicles involved (lf any)

. Video footage of accident (if any)

. Statement and/or police report from independent witness(es) (if any)

. lf you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the

status of the claim
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To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without our prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your auihorised
driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matte(s).

lf you need any clarification, please do not hesitate to contact us 6841 8625 or email us at
Vivia n la u@ lkka uto. com

Please quote the claim reference when you contact us that we can assist you more
effectively.

Case Handler
DID: 6841 8625
FPx:6741 4108
EMAIL: Vivian la u @lkkauto. com

c.c. AXA lnsurance Pte Ltd
(Motor Claims Dept)
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Blk 3022A Ubi Road 1 #O1-45/46 Singapore 408716

Tel:: 6741 5336 (6 Lines) Fax: 6741 7208
E-mail: progaulo@progauto.com,sg

Reg. No.: 201006949C

We speciallse in repeiring, panelbeaiing, spray painting ol all klnds o{ Vohicles and also insuEnce ciaims. Allenquiries are \,',elcome.

Date
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Residing
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Or,',ner Of(
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Fi[al discharge of ihe claims inclusive of danrages, losd of use etc.

!=
SIGNATURE OF OWNER

yu1];"1" po SJR?))O R rlereby auilrorize PRoGRESSIVE AuToh4orlvE PTE LTD ai

Bllt 3022A Ubi Road 1 #01'45/46 Singapore 40871 6 to resolve ihe ahove n"raiter.

ln respect of this authorization, | / We confirmed to accepl wltalsoever seitled or agleed by thefi

and also agreed that all Paynlenis irrclrtde Loss of Use to n'rake ir'l favi:,ur of

PROGRESSIVE AUTOMOTIVE PTE LTD.

I / We arx/are fully avr'are ihat all settlemelll made in respeci of ihe accident occurred c,n

Along / at
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AXA THIRD PARW DIRECI SETTTEMENT

NOTEI

1. PIEA9E O(Pf,ESsLY iBERVEYOUE CUTNT'S RI6I{I5If SO SEQUIREO IN ITIIS SE'TI.EM€I{T DOCUMENT.

2. ITIIS SETNEMEIIT IS OI{ A WITHOUT PREJUDICC BISIS AND STIOUI.D }IOT CONSIRI,,ED AS AII AOMISgON OF

UAB|UTY ON N(A Ar'lO THEtf, CLIENT/IORTFEASOR [{ ANY MANN€R WHA]5OwEB,
3. AXA RESEf,WS lllEll RlGHTll UNoli THE PoLKY TERMS & CoNolTlOtlS AS WEIL A! THEIR IIGHTS ll,l lAW.

OnV applEable to rental cldm - All document rrc b ba submltt d wlth thlr scttllrrcnt lorllrmatlon. ln the e{ent, rentil
agreement / lnvolc6 are l, ot raaclvad vlthin 7 dcyt of thlt ,l8n ed conllrm.{or, we will ruto m.tir.lly rcvrrt to lo!! o I use daim
pertheNIMA r.ter

We/l conflrmed that fhb Ir a tull md th.l t ltl.ment th.t w. .nd or our .llent have^rd/hss agalnst you (AXA aod thelr
pollcyholdca/authorhcd drlvarlo rtfaa ror) {or .fly and .ll lor5ct lFajt/pr.!.nvflture) srliinS from thls ..cld.nt.

We aonlkmad that wa hava thr authodty ol .llent to .ct forrnd on thel, b€half lll thls.(cld.l|t.

vehld€ No! sJJ l6oarr llnrd lehl
Moalel: no{oAFREEosJR &r2oR (Tp v€hl

Dato orarddont/nm€:

R€pal. grllmrte :s 2:r35, W
fin3 I Repilr Cost
toss of 0r€ 1 da$ it 950.0 D€r dav

Rent.llll:nyl d.y!.t S per day

LTA/Gl,ASearch Fee

Other'

fln al Settlemen t Sum !S 2.635.45

PROGRESSTIE G\R c,{RE PTE fTO

IrThlrd PaIiyWorkrhopGlA Re3lrteied? [ ,l YtS I I O ((lndly lndlE.iebelowl

Al For Non GIA Re8rst€.ed Worldrcpr &reed Ll.billly (16)

Bl ForGlA Reglster.dwo*Jhop: BolAApplLable: Yer/.ttr BOIA Scena,lo No: _3I_

sOLA llability: -.-l!gg-(ra, Assessed Llablllty (+lr_(96)
. Assaasad Ltobllily to be l ed onty lot chotn colltsions ond lot cosis whete BOLA does not opply.

Remarls:

PROGRESSIVE CAR CARE PTE L'

Blk 3022A Ubi Road 'l # 01'45/4
Singaporo 40871G v

lrl \

rl0\

o",.,o.?h\xt1

Slgnature ofAXA r
N.m. ofAXA l rurveyor/Reprcrent tiv.:
o.re: 

".t\{\r_0r"1

AXA lnstrrarc. Pt€ ltd (Comp.ny R!g. No.: 199903512}t}
8 St€ntofl W.y 12441 A)GTor.er SinSepo.e 068811
A(A Customir C.ntr. m1-2lrl2
Tallphone 165 5880 ,1888 - arr.com.lg



Progressive Car Care Pte Ltd
Blk 10224 tjbi Road I #01-45/46 Singapore 408716

TEL: 6?41 5336 FAX: 6?41 7208 Emaili claims@)procarcare.cont.sg

CST:201006949C RCB NOr201006949C

M/S : AXA INSURANCE ?TE LTD
8 SHENTON WAY #24-O I

AXA TOWER
s0688l l

ATTN: Motor Claim Depafiment

Your Ref No: TP 06 I 8-5 1 I 7

Claim Type: Third Party

AccidentDate: 20/0612018

TP Veh RegNo: SJJ 8698 M

Description

Sparc ?orts

I COS'|- Or llEPAlR

Claim No: 85T1503760

Final No: PS1502893

Date: 22 Oct 2018

Policy No: CA349963/\
Veh RegNo: SJR8220R
Make/Model: HONDA FREED l.5C A

Clrassis No: GB3 1036534

Engine No: L15A2336964

Reg. Date: 15/4712009

Final Rerrair BilISJR8220R

Quantiiy

IUN:I'

l'rice Arroun I

S$ sis

2.332.60

2.332.60 2.lll .(l
'lolal

Add csl- 'it 7%

S$ 2.1'll.(i()

'l-oul Amornl I'il)'!lhlc Sli 2.lr j.lll
.TO'T I,: SINCAPORE DOLLAII ]'WO 'IIIOUSAND FOUR IIUNDRBD NINI]]'Y FIVI] AND CENTS EICI I]'Y EICI II' oN] ,\'

For Progressite Car Carc Ptc Ltd

PR0GRESSIVE cAR CARE PTE LTq/\
Blk 3022A Ubi Road 1 # 01-45/461 l

Sinoaoors40B716 \ i.'r,
Tel:6711 5336 Fax:6741 i203 I([l 
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TEL: 6365 1 255 FA)C 636s 2580

Email: iaeauto@pacltic.netsg wlper blodn: l ll,,8 itlipDorr witel bln4il)' $ilDer t ri''3 h l("ca )'

csr REG. No.r M2-0i1g2ol-a co. BEG. No; lgggor74rM to'ch (f,iade in Ga'nlnv )

_____:=:lE-lllg'lSgtr gogig.Icsgg"rgryt::::=:

SQ STOCKID DESCRIPTION SIKI"oc QTY U/PRICE AI!{oU].IT
4tr1!iI{68100-SyY-E1ZZt 40522 TAILGATE (Syy-40522) 1 6-s0.00 6so.(y,.-

2o.oo 2o-ao. -
./

32.a0,. 32.V .

ss.eo / 55.9*' .'

a *in+fi^)\fi rf.AA

. Blk 3018 UBr ROAD 1 {01-121 S|NGAPORE 408710
TEL 67453833 FAX 67454442, 6745061 6 (Account)

WAREHOUSE:

4M SUNGEI KADUT AVE SINGAPOHE 729672

PROGRESSTVE AUTOMOTTVE PTE LTD
BLArx.3A22Att0145146
UBIROAD I
BIJITC,N 92712711
SINGAPQRE 408716
TTI- t 67 41s33 6 F AX : 67 4L7 208 LJLY / 69444802 IVENDY
ATTN :TffENDY

1? sB h\rl

D.d Dr...i:G{, mr /fl.a! 
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TAXINVOICE
DATE
CUSTOMERID
VE}IREG. NO,
TERMS
PONO.
PAGENO.
CIIRR.

!.!r o;f!. 0rt7 !r!a D.tr oret [rl, trtl

AR201807-04739
a9fi'ilafiLB

PRO005
sJR8220R

30 days

Pago I of I
SGD

1..a,, H75701-SYY-003
GB3

9i" H7.5722-5YY-003
. GB3

,i{.t, H7 4 440-57.Y -TOl

ii6:, riTt sol -szy-Toor,M
FREED

{6., Hgl 503-S23-(y03

EMBLET/TRR

EMBI,EM,FRFIID

R1 ]BBF,R,'T'AT[,GA'I]]

REAR BI]MPER

CI.IP

tr1
HL1.F9
LN
T,2-T.14-B

irl
I,2J,12.A
I'i
L2-C9-A
III
L3-Gi 6
Ii1
I.i -p6

10

r80.00 ,'

1.00 ,

184.rtu.-

10.w.'

r"t

SUB-TOTAL;
ADD GST 7.OO %

947.00
66.29

E.&O.E

Pl 09/071201E 3:23:2EPM

Goods ,Sold ue not refirndable for C€slL
Irtarest Ratc of 1.5%o per month will he imposed on Overflue Accoimt(s).

[El 09/07l2oi 8 3:14:46PM

Rcceived in Good Order
JAE Auro Pre. Lrd,

Sgici'Brcsutivc: BDMUND

This is compufer genera&d document
No signatrire i5 required.

tffiffi[Hffiffiffimffiffiffimffiffiffiffi

ORIqINAI
Signab:re / Co Stamp / Date



", Blk9018 UBt ROAD I #01-121 SINGAPORE408710
lEl-: 67453633 FNC 67454442, 6z{506'1 6 (,\cco!nt}

WAEEHOUSE:

48A SUNGEI IGDUT AVE SINGAPOHE 729672
TEI- 6365 1 255 FAX: 636s 2580

Emai[ jariauto@pacif ic. net.sg
GSI BEG. NO; ti2-0lt920l€ cO. REG. NO.: 1999024.tM

USIROAD T
BUTTON927t2711
SINGAPORE 408716

e\ll
TEL : 67415336 FAX i 674I720BLILY I 68444802 WENDY
ATTN:WENDY

H73226STY.OOO/SZY-TOO RR GLASS LOWER DAM

0$r tEr.I 0a6, 9a1r rxrr or!!r ar l, cTra

,.r1orr!*a$r9r0n o.Froh.t5at7cDi,

Uriporbladc: ll9JB (lirpDon lvrper b!l(rel. Silipcr ( tir.t.lc,4 in Korci l.
Forch (ltlide n GormrnT )

Sparkplug: llippon Oenso. NG,( (Made in Japon)
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CUSTOMBRID
VEHREG. NO.
TERT{S
PONO.
PAGENO.
CURR.

AR20t50744753
aghltz}18

PROOO'
siR8220R

30 days

Page 1ofl
SGD

PROqRESSIYE ALTOMOTTVE PTE LTD TAX INVOICE :BLOCK3022A#0L45|46 DATE :
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GLAs s r,fl5 fr i- - - - - - - - -Mo- - - - - - - - i- - - - Tioo - - - lioo z-lI5 t /'
Mo 1 15.00 lts.oy..lH SIDE , IRRGT,ASSMTDRH Mo 1 ls.oo ," lrt.y.J/ r'Fr(l1rrlJ uU' lHS

9,/Hi32q!iyy.-000 RRTorDAM Mo 1 15.00 l:soo,. .
,/ FREED08' tHS

lffi ffi tffi ffi ffl ffi tHffi ffi tfr ffi flfl ffi Hr[

5g9e_____
Pl 0910712018 3:31:05PM

Goods Sold are not refi.rndable for Cash-
Interest Rate of 1.5% per month will be imposed on OverDtre Account(s).

,, A R 2 0180 7-0 4 7 5 5*

This ls computer gen*ated document
No slgnafure ls requiret.

SUB.TOTAL:
ADDGSTT.OO%

fAL46rilE -SGD : - - - - - - -u-io
[E] 09/07/201E 3:29:5lPM

Received in Good Order

60.00
4.20

JAB Auto Prc. ttd
SalcsExcq$ivc: YIP

ORIGINAL

Signature / Co Stamp / Date


