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Merimen e-Claims Page 1 of 1
...CLAIM SUBFOLDER...(New Assignment)
CLAIM SUBFOLDER TRACKING
Case Notfied | Est Submitted | Adj a’_ﬁs_;_g_rl_q_}:']__i_ —_Ad) Rat Ad) Submitted | [ns Auth'ed | Status S
23 Jun 2018 28 Jun 2018 |
Main 16:10 New Assignment
nssen | | Cancal Cass_|

Insured:
|Main Clalmant:

Vehicle Reg. No.:

| |CLAIM SUBFOLDER DETAILS
LEO DING QIANG, ID: SB732504), Tel: +6597680913, Email: NOEMAIL

Claim Details Documents

Show All

'___'[_C__rcaud by insurer]

MARINA YONG LIAN YING, 1D: 501964154

23/06/2018 10:00 - :59 'H
[62 Months and 24 Days From LTA ||
Reg Date (Man ¥r)] |

SBP1850Z Date of Loss:

Claim Type:

|| Vehicle Reg. No. (Insured):

Repairar:

|5LCTB52D

Policy/Cover Note No.:

AB0M33007QMY (Comprehensive)
Coverage: 26,/05/2018 -
| 25/05/2019

TP/ 562249

Policy No. (Claimant):

Handling Insurer:

Excess: 54500.00

| Volkswagen Group Singapore Pte Ltd (-) 247 ALEXANDRA ROAD, 159934 Alexandra - Tel: 63057293

:SSIGE?’TM (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gek Ing -
94 2541

Adjuster:
Driver/Custodian (Insured):

Adj Asg. Remarks:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Imm.Advice due 29/06/2018]
LEO DING QIANG (30 / Male), NRIC: S8732504), Tel: +6537680913

ON WP, Survey appt 29/06/18(Fri), 10am, Owner waiting, LIABILITY :100% ASSIGN LKK PLS CONTACT :MEIY
| DR CHARMINE @63057216

' | ASSOCIATED MAIL RECEIVED

Compose Case Mall

There are no mall for this case.

e —————
ALL ASSOCIATED TASKS
Due Date
| No results.

Priority Type

view ail |

Search Tasks I Create New Task

Completed On

| _compiete ||
Created On

view all |
Azzigned By

Task Group Subject Handler Done? |

https://singapore.merimen,comvclaims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 28/6/2018



762018

https://singapore.meriman comiclaims/index.cim?fusebox=5VCdocafuseaction=dsp_viewersmarl&fype=2&docid =360170525c0r0le=4&CFID=36. ..

Adjuster Immediate Advice

LKK Auto Consultants Pte Ltd (coregnomsssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@1kkautn_oom;assignmants@lkkaum.cum

To: MSIG Insurance (Singapore) Pte. Ltd.

4 Sheanton Way
#21-01 SGX Centre 2
Singapore 068807

Attn:  lrene Tan Gek Ing

Insured Vehicle Ne  : SLC7852D

TP Wehicle No : SBP1850Z Accident Date

Make - VOLKSWAGEN GOLF AT Assignment Date

Date of Inspection  : 29/06/2018 Est. Duration of Repair
Inspection At - VOLKSWAGEN GROUP SINGAPORE PTE LTD (-)

From:

Singapore 408933

Date: 06 Jul 2018

Preliminary Advice

247 ALEXANDRA ROAD
SINGAPORE 159934

Point of Impact /| General Description of Damages

The vehicle sustained impact / damages

LKK Aute Consultants Pte Lid
51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park

- 23/06/2018
: 2B8/06/2018
:12.00

portion and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) 55
Revised Amount 8%
Check Items (Estimated) S5
Total 5%
Lump Sum Repair 8%
Total Loss Consideration

New for Old Value 55
Pre-Accident Value 5%
COE /| PARF Rebate 8%
Salvage Value 55
Margin for Repair 'S%

Remarks

()

)

The vehicle is economical/not economical for repair.

The above survey was conducted on a "without prejudice’ basis.

18,423.78
17,893.12

0.00
17,893.12

1w



SINGAPORE ACCIDENT STATEMENT
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i The iesue i
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7, By the lodgemesnl of this report fo the insurars, you herady consent o the archwing of thas report at the centre and to copies of the repor beang mace avallatée

alorasaid

ACCIDENT STATEMENT

Date OFf Report

Date Of Accident

Exact Location Of Accident

Country/State of Loss

25/06/2018 08:33
2306/2018
SERANGOON CENTRAL
SINGAPORE

10:30

DETAILS OF OWN VEHICLE

Vehicle Registration Mumber
Insured/Policyholder
Mame Of Registerad Owner
NRIC No

Email Address

Maobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturear

Mode

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicie Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleat Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

MNRIC Mo

Date Of Birth

Cccupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SBP1850Z

MARINA YONG LIAN YING
S0196415A
LEEYLMARCUS@GMAIL COM
(LOCAL) +65-90111423
OFFICE-90111423

VOLKSWAGEN
GOLF A7 SPORT 1.4 T51 (DSG)

NO
THIRD PARTY
PRIVATE CAR

MSIG INSURANCE {SINGAPORE)
COMPREHENSIVE
YES

A BO45 4703 AWVW

MARCUS LEE YEW LEUNG
S8T16841H

02071987

INDOOR

28/08/2007

10 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-90111423

MOEMAIL

LTD

Page 1 af 17



Address

Postcode

Was driver an employee of the Insured’s Company

f Mo, Relationship of the Driver with the Insured

Vehicle Reqistration Number of Driver's Own
Wehicle

Insurance Company of Driver's Own Vahicle

General Information of the Accident

Typa Of Accident

Weather Condibions

Road Surface

Other Information

Was any forgign vehicle involved in this accident?
Mumber of vehicles invalved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

have bean approached by unknown parsonis)
soliciting/offering accident claims assistance

Number of Passengers (Including Driver)

Passenger 1

Passenger 2

Passenger 3

Details of Police Action

Was the accident reported to the police?

f Yes, Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER T SKETCH PLAN

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camara?

Was there any audio recorded?

E8 PARRY TERRACE
B4T167

MO

CHILOREN

COLLISION - U-TURM
CLEAR
DRY

MO

NO

NO

YES

NOQ

4

MAME LEE TUCK WAH

GEMDER MALE

MNAME MARIMA YONG LIAN YING

GEMDER : FEMALE

MAME ©JOAN LEE
GEMNDER FEMALE

ND

MO

YES
NGO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Maodel/Colour
Details Of Properties
Wehicle Category

MName of Driver
MRIC/Passport Mumber

Contact Number

SLCT852D

PRIVATE CAR
LEC DING CHING
SB732504.

gre8 0913

Page 2 of 17



Address

Postcode

Insurance Company Name

Mature Of Damage

M. Of Passenger (Including Driver)

Page 3 of 17



Sketch Plan
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SINGAPGRE 547187

Page 4 of 17



Sketch Plan #2 Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speec up the claims process.

2, This Form must be completed by the Policyholder and/or the Authorised Driver.
3. Information provided must be &5 truthbul and sceurate as pessible. Any wilful misrepresentation or withholding of material

facts may allow insurance companies to lizbility.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

m

r Pol I

B. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Associathom of Singapore [GIA] for archiving and that copies of this report will for a fee be made available upon application by
Interasted parties,

7. By the iodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
thie report being made available aforesakd.

2. Consent under the Personal Data Protection Act (PDPA)
I ynderstand, acknowiedge, agree and consent that:

{a} My insurer, my workshop and the General insurance Association of Singapore {“GIA"] mayfare permitted to coliect, use,
disclose and/for process my personal data/personal information set out in this [form] and any other persanal information
provided by me or possessed by my insurar (collactively the “Personal Information”] and disclase and transfer such
Personal Informaticn to all insurer(s] who have insured vehicle{s] invalved in this accident (2l insurers) who have insured
vehicle[s) involved in this accident shall be collectively referred to as the "Insurers”), the Insurers’ lawyers/law firms, the
Monetary Autharity of Singapore and any rebevant government agency/authority [such as the police), for the purpose(s)
of :

{1] processing, handling and/or dealing witihv my claims including the settlement of the dlaims and any necassary
Investigations relating to the claims;

(i) investigating the accident and/or my claims;
{iii} carrying out and/for dealing with my instructions or responding to any enguiries by me;

{Iv} administering my claims (inchuding the mailing of correspondence, statements, lnvokces, reports or natices to me,
which could involve disclosure of certain persanal data about me to bring about defivery of the same as well as on the
external cover of envelopes/mall packages); and/or

{¥] comalying with applicable faw in administering, processing, handfing and/or dezling with my claims.[collectively the
“Purposes’|

(b} all insurer(s) wha have insured vehiclels) invalved in this accident and the Insurers” lawyers,law firms, may/are permitted
o collect, use, disclose andfor grocess my Personal Information for one or more of the above Purposes; and

[c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agentsiinciuding thesr lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d) my Persoral Information will also be collected and wsed to compibe claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e] the information so coflected under (d) above may e shared [ disclosed:

{i) to all insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government Jgencies as reascnably required for the purposes stated, or

{ii} for complying with requirements under any regulations, laws or court orders.

" y

Pulil:.'.phuldﬂ"s Signature Driver's Sgnature Hepchrangc,ent.re Personnel's Signature
Date & Time: [If driver is not the policyholder) Name:
Date & Time; MRIC/FIN No

750k 09.05 4%



Sketch Plan #3 Pg. 1

oV |
&l ]
: ~—= 5
nHA«{LE‘S j . ’{'nvv’ﬂ“w
s ‘f’
poun At "'T ] . Mgzmgwﬂ
pA® e

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Wl Wil pRIVING DowN s LANGOON cevIlAL 1o wARDS

UPPER. s¥RANGOON EpAD. At W& LUFRATREN THE JUNCIroV OF

BoUNDARLS KoAD AVD SERAMGoON LenT7RAT, | SAW THe

Wtficte SLE FE82D WHTivG AT 7HE UTufn wWiriivs To

MAEE THE Tufry AB ) whS PAESIVG 418 vELH c€E. [ sAw

M 7807 To wWel FolwhBED ArD SouNDED sy ih PN .

Perollc THe SovND ENVDED. ne FRLT 4 LoltiSIoN AND [ STEFPED

HBED onv MY  REAES .

WHEN . GOT 04T OF 1 AR, WE [EAYSen THHT SLC 7852))

#od ] nS Feom THE Siot . THE DRIVED 1ep DINVG Simve

60T pu 6F s LatheerT ) APoLDG/Sed B PlopnSety.

WE TxCHAN GED PATLTICULAES Took Some RPTDS 6F THE

| SLenNE AnD LTFT

LED'S Awen] (309 7F0F) CALLED A7 12-26 PM 75T

SOmic paY. And pFFErEd 1o send ouk cat T2 7 £ waRESTOL

A exPenSes pard, Bu7 nE DectsnED _

DECLARATION
If\We declare the foregaing particulars are true in every respect.

o y

Paficyhobder's Signature Driver's Si-gna'l;ure Hzpmiréf'en‘tre Persgnnel's Signature
Date & Time: {IF driver is not the palicyhalder) Marme:
Date & Tima: MNAIC/FIN No.:

¥</o6 09.05 -
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Sketch Plan #4 Pg. 1

@ visic

M2IG Insurance {Singapore) Pte. Lid.

4 Bnenton Way #21-01 S5GK Centre 2 Singagore JG8607T
-‘.u:fﬁ}ﬂﬂ' 7888 Fax: (85 BAZT TROO

Co, Reg No 004122126 T fieg. Mo 20-04132136G

Certificate of Insurance ORIGINAL

ROAD TRANSPORT ACT 1887 (MALAYSIA)
THE MOTOR VEHIGLES (THIRD-PARTY RISKS) RULES, 1958 (FEDERATION OF MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION] ACT (CAP. 189 OF THE REVISED EDITION)
[REPLBLIC OF SINGAFORE)
THE MOTOR VEHICLES [THIRD-PARTY RISK AND COMPENSATION) RULES, 1986 EDITION {REPUBLIC OF SINGAPORE)
DR ANY AMENDMENT. ACT OR ACTS PASSED IN SUBSTITUTION THEREOF

Form M.X.1 ) Vi DRIVEEASY
Individual Owncoship Comprehensive

Cartificate No. A BO4S4703 AVW

Excess : EG[@
Windscreen Excess @ SGD1

1, Index Mark and Registration Mumber of Vehicle
SEP18S0E

2. Mama of Policyholder
YOMG LIAN YING MARINA

3. Effective Date of the Commencement of insurance for the purposes of the Act
070372018

4, Date of Expiry of Insurance
29/03/2019

& Persons or Classes of Parsens entitled to drive”

YONG LIAN YING MARIMA

Any ather parscn provided he is driving on the Policyholder's ordar or with the
Policyholder's permission.

* Providad that the perscn driving is permitted in accardance with the kcansing o ather [aws or laws or reguiaticns to orve
tha Motar Vehicle or has been so permitted and s nol disqualified by order of a Court of Law or by reason of any
anaciment or requiation |n thal behal from driving the Mater Vehicla.

&, Limitations as to use®

Use anly for social domestic and pleasure pUrposSes and for the
Policyholder's business.

The Policy does not cover use for hire or reward racing pace-making
reliahility trial speed-testing the carriage of goods other than
samples in connection with any trade or businesa or use for any
purpose in connection with the Motor Trada.

* Limitations rendered inoperative by Saction & of the Motor Vehicles (Third-Party Risks and Compensation) Act (Chaples
168) end Sectien 55 of the Read Transport Act, 1987 (Maiaysia). are not o be incleded under these headings.

PLEASE NOTE ALL CLAIMS RELATED REFAIR MUST BE CARRIED OUT AT VOLXSWAGSENW CENTRE
SINGAFORE.

Trie Certificate s not transferable to a new owner of the vehicle. if for any reason tha Pnlﬁ.; i terminated “ri;& its currency, the

gamﬂuh must be returmed to the Insurer withen | days of the termination or if the Ce ficate has been o8t or destroyed a
atutory Deciaration to that effect must be made. Failurs to comaly with this soligation is an offence under the Motor Vahicles
hlra-Pﬂarqr Rizxs and Compensation} Act {Cap. 1849).

|AWWE HEREBY CERTIFY that the Policy to which this Certificate relates is wsued in accordance with the provissons of the Motor Vahicks
{Third-Party Riske and Compensation) Act (Chapler 188} and Part |V of the Road Transport Act, 1987 (Malaysia} or any Amendment, Act
ar Acts pagsed in substitution fhereaf.

MSIG Insurance (Singapore) Ple. Lid.
Approved Insurers

‘ ﬂl[ﬂg(ﬂ"@ /{g}}‘;,

Army Ler
Senior Vice Prosident, Agenties

Winner Consultancy Fte. Lid.
This cartficate is not valic unrtess il & @igned for & on benalf of the Company and Counber-Signed by a duly aulhorised represantalive of the Counbar-Ssgnasary,

AWCPLSASX201 8030208200604

Page 7 of 17



PDI TUAS SR
wiINME -
v
vy
Phone No. g
Fax Mo
POl TUAS E-Mail

MARINA YONG LIAN YING
68 PARRY TERRACE
Singapore, 547167

VAT Registration No. M20098505-2
Tax Mo. 1991014947

SIEas Service Quote
Customer No. Cwv021523
Quote Mo SER/QUOI1B01003
CluoteDate 25/06/18
Salespersan Ivan Lau
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng GOLF AT SPORT 1.4 TS| (DSG) 69.933 Cheong Pearlyn
License No. VIN Initial Registration Sales Advisor
SBP1850Z WYWZZZAUZDW082504 30/03/13 lvan Lau
Engine Code Labor Type Engine No. Model Code
1T CHP 109403 5G14J7
No. Description Qty. UoM Unit Price Amount
P BAP ALEX LABOUR LABOUR B UNIT S“f ‘ 0 j}!ﬂ’ﬁg
P B&P ALEX LABOUR TRANSFER DOOR PARTS 2 UNIT t{,'-‘-d 1%?
P BA&P ALEX LABOUR RE+REINSTALLED UPHOLDSTR 1 UNIT § 20 :
E B&P ALEX PAINT SPRAY PAINT B UNIT 2 20V E)Eﬂ%l?}
P B&PDIAG PROGRAMMING & CALIBRATION 1 Time Un A 1 zsff
COMPULSORY TO DO AFTER AC
F B&F MECH TYRE BALANCE 1 Time Un / 5ﬂ.ﬂ0/'
Bt
F B&P MECH CHECK WIRE HARNESS, ECU, S 1 Time Un L 23&.0}/
et
P B&P PARTS WHEEL RIM 1 Time Un Set”” 197000
KEY IN PARTS NUMBER ;
P B&F PARTS RIM VALVE 1 Time Un A 2.53//
KEY IN PARTS NUMBER 2
P B&P WHEEL ALIGNMENT B&P WHEEL ALIGHNMENT NETT 1 Time Un b0 R 480 ﬂa/
Sum Labor 18,423.78
P 5G0919491 SENSOR BRACKET 2 Pieces e P05 40
P 5G0919491A SENSOR BRACKET 1 Pieces . ¥ 1470
P 6G0919492A SENSOR BRACKET 1 Pieces ¥ 14.70
P 5G0998492 GRU SENSOR BRACKET 1 Pieces # 3219
P 534809844 SECTION RHR FENDER 1 Pieces - 130407
P 5G4831056AQ DOOR RHF 1 Pieces '_,?-..,'v’ 1,870.00 ©
P 5G4833056A8 DOOR RHR 1 Pieces /1.443.9?.-
Use Predecessor 5G4833056AA Tt
: : v
F 5G48376528 DOOR SEAL RHF 1 Pieces bty 2510389
Use Predecessor 5G4B3TE52A ——
Sum carried forward 23,326.70
Payments to: - BBN: - Acc.-No..:



POI TUAS

MARINA YONG LIAN YING
66 PARRY TERRACE
Singapore, 547167

5 2
o b Service Quote
Customer Mo, Cv021523
CQuote Mo. SER/QUOMB01003
QuoteDate 25/06/18
Salesperson Ivan Lau
Page Z
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng GOLF AT SPORT 1.4 TSI (DSG) £9,933 Cheong Pearlyn
License No. VIN Initial Registration Sales Advisor
SEP18502 WVWZZZAUZDW0B2504 30/03/13 Ivan Lau
Engine Code Labor Type Engine No. Model Code
1T CHP 109403 5G144Z
Continued 23,326.70
P 5G6807417APGRU REAR BUMPER 1 Pieces Repa 114975 )
Predecessor SGE8074 HTARGRU
P 5G6839700D DOOR SEAL RHR 1 Pieces a7 11440,
se-Prederessar-SEEH3ISFH0E—
P D 007600A1 INOXSPRAY 1 Pieces PR 43
P D 180003M2 ZKADHESIV 1 Pieces Mot o4 1 F330:245
P D 180KU2A1 2KADHESIVE 1, Pieces "‘ﬂ gﬁ)‘(mz.ﬁﬁ
P D 37850042 DOOR INSULATOR |r‘-r Pieces A.u--"/{ w106 68 |
P D 4T76KD1M2 SEALANT 1 Pieces na 7 8929,
P D S06KD1A3 2K FOAM 4,5“[__ 1 Pieces P 77 182 267
P D 822150A1 BONDAGENT 1 Pieces n e X 7416
Sum Item “‘, QMMBB’ 7,131.79
LKK Autg Congultants hence notify |
e | =13 440
R l Sum Labor 18,423.78
s Parte o Sum lte 7,131.79
<pats | ;q’ug,“@ﬂuu m
* No lliegal modificationis) ; A Total  SGD 25,555.57
. ,_J;:lrl_'ll'[a_..a"p '|-_"..TI£5’..-i_| E Wlﬂ E? ?(M 7% GST 25 558 57 1 788.89
b9 Subject 1o inat approva: from 0 Total SGD Incl. GST 27,344 46

Acknowledged by Repaires
Signature: Explanations

Dwate:

P = Proportionately Charged

Payment Terms

Payments 1o

Mo Credit

- BBM: - Acc.-No..;

PDI TUAS

Phane No
Fax No
E-Mail

VAT Registration No. M20098505-2
Tax No. 1991014942



Service Order Confirmation

SERVICE ORDER NO:  1BIPTGTS
CUSTOMER NO.: CAT21823
CUSTOMER MAME:  MARINA YONG LIAN YING
TELEPHONE MO.:
ADDRESS: &8 PARAY TERRACE

Singapare
VEH No.: SBP1850Z
Droer Dale; 290618
Fieg Date: 00513 KM 74,003
W WO W ZZ T ALIZ DRS04 EMGINE HO:
MODEL: GOLF A7 SPORT 1.4 TSI (DSG)  MODEL NO.: SG14JZ

Ha. DESCRIPTIGH
Labor
i BEP DIAG PROGAAMMING & CALBRATION- METT 1 Tu
2 BAP MECH TYRE BALANCE | T
3 BAP WHEEL ALIGNMENT  BAP WHEEL ALIGHNMENT NETT 1 Tu
4 B&P MECH CHECHK WIRE HAAMNESS, ECU, SENSOR, SOCHET 1 TU
& B&P ALEX LABOUR LABOUR £5 UKIT
[ BA&P ALEX LABOLA TRANSFER DOORA PARTS 05 UNIT
T BAP ALEX LABOUR RE+AEINSTALLED UPHOLDSTREY 113 UNIT
] BAF ALEX PAINT SPRAY PAINT 4 UNIT
-] EXTO00AT Tow SWG- Quality Recovary Sandcas 1 UNIT
10 EXTO003T Tow SVC- Cuality Recovery Sanioes 1 uMIT
Hem

11 0 ATARO0AZ DOOR INSULATOR 1 PCS
12 53483305648 DOCA AHR 1 PGS
13 BOABIBTIOD DOOA SEAL RHA 1 FCS
14 ERARIGAAL SECTION AHR FENDER 1 PGS
15 O 1B0003ME2 ZKADHESIV 1 PCS
18 O S0EKD1A3 2, FOsM 1 PCS
17 O DOTEd0AL INCHEPRAAY 1 PGE
18 0 4TEKDME SEALANT 1 PGS
i 311601361 AUBBER VALVE i PCS
20 SMOGH 2SAIRZA 17" PHILADELPHIA' RIM CRLY 1 PCE
Fi| WHTDIT341 NUT 2 PCE
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Service Order Confirmation

SERVICE ORDER HO: 1811674

CUSTOMER MO.: Cvo2is23
CUSTOMER NAME:  MARINA YONG LIAN YING
TELEPHONE NO.:
ADDRAESS: &8 PARRY TERRACE
Singapone

SBP1850Z

200618

VEH No.:

Order Date:

Aeg Dabe: M3 L4 H 74033

VIN HO.: WVWEZZZAUTDWORZE0S ENGINE MO:

MODEL: GOLF AT SPOAT 1.4 TSI [DSG)  MODEL NO.: 5G14E

on Behail OF “COMPARY™

QrY  UOM  UNTPRICE — DESCY

TOTAL
GST AMOUNT

TOTAL AMOUNT

SA: Cheang Peariyn

15,666 21
1,038 83

16,762.84

Certified GoodeService recelved:

Authorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

Customer



Adjuster Report
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LKK Auto Consultants Pte Ltd (Co.Reg. Mo 199607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18011818/R1TBNZ
Date: 04/08/2018
REFERENCE
::’;‘I’,::fg MSIG Insurance (Singapore) Pte. Ltd.  Policy No: AB0433007QMX
e NG:  SBP1850Z Insured Vehicle No : SLC7852D
Date of Loss: 23/06/2018 Mature of Claim: TP Claim No: 582249
| F VEHI
Reg No: SBP1850Z
Make & Model: VOLKSWAGEN GOLF A7, 1.4 (A) Engine No: CHP109403
Reg. Date: 30/03/2013 (Man. Year: 2013) Chassis No:  W\VWZZZAUZDWOB2504
Colour: Grey Odometer: 73816 km
Engine Capacity: 1395 co
Market Value/New Car NIA

Price:
Sum Insured (S§):

Market Value/New Car Price

N
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45R17 Rear Tyre Size: 225/45R17
Front Left Side: Yokohama & mm Rear Left Side: Yokohama & mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama & mm
The above valuss represent the remaining tyre (reads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 9,107.67 4,996.21 4,111.46 45.14
Miscellaneous Items 0.00 0.00 0.00
Labour 16,930.00 10,670.00 6,260.00 36.98
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 26,037.67 15,666.21 10,371.46 39.83
+ GST 7.00/7.00% (S%) 182264 1,086.63 726.01 39.83
Nett Amount (S%) 27,860.31 16,762.84 11,097 .47 39.83
INSPECTION
Date of Assignment: 28/06/2018
Date Inspected: 29/06/2018 Inspected At: Volkswagen Group Singapore Ple Ltd (-
)
247 ALEXANDRA ROAD
Singapore 159934
Estimated Period of Repair: 120 days
Adjuster: MOHD RASUL Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings al the time and place of inspection

knawiedge and abilily but amy other ability under any other circumsiances /s heraby expressly excluded

stated herein, Such inspection has been carried out fo the best of cur

https://singapore.merimen.com/claims/index.cfm ?fusebox=MTRadjuster&fuseaction=ge... 4/9/2018



Adjuster Report Page 2 of 3

Reference

Part Source: MRM-50G Version: 1.0 (Last Synchronised: 04 Sep 2018)

Parts: 143 VOLKSWAGEN GOLF A7 1.4 (A) (Catalogue:Merimen Singapore 1.0)

|Labour: Repairers (Price-denominated Slandard List) |
|Print Code: (Unsubmitted, no print-code for SBP1850Z) ;

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Gty PartNo. Particulars Condition Repairer's Amount

1 2 *“SENSOR BRACKET Serviceable 2040FS b =
2 1 *SENSOR BRACKET Serviceable 14.70FS “FS
3 1 *SENSOR BRACKET Serviceable 14.70FS *-F5
4 1 *SENSOR BRACKET Serviceable 32.19FS “FS
5 1 *SECTION RHR FENDER Bent 1,304 07FS *1,394.07FS
€ 1 *DOOR RHF Repair 1,870.00FS i
7 1 *DOOR RHR Buckled 1,443 97F5 *144397F5
8 1 *DOOR SEAL RHF Serviceable 103.88FS *-FS
9 1 “‘REAR BUMPER Repair 1,148.75F5 *.FS
10 1 *DOOR SEAL RHR Necessary 114 40F5 *114.40FS
i *INOXSPRAY MNecessary 78.43F5 “TB43FS
12 1 *2ZKADHESIV Mecessary 330.24FS *330.24F5
13 1 *2KADHESIVE Not Necessary 103.66FS *FS
14 1 *‘DOOR INSULATOR Mecessary (1 pc only) 106.6BFS *35.56F5

(2 Pcs)
15 1 *SEALANT Mecessary B9 20F5 *B9.29FS
6 1 *2K FOAM MNecessary 162.26FS *182.26 FS
17 1 ‘BONDAGENT Mot Necessary T416FS *~FS
18 1 *NUT Necessary 3.35F8 *3.35FS
{2 Pecs)
19 1 *WHEEL RIM Scratched 1,8970.00FS ™.322.11FS
20 1 *RIM VALVE Necessary 2.53FS *253FS
F=Franchise part. S=Spchell. ————— e — ——
Total Parts (S§) 9,107.67 4,996.21
[ Report was unsubmitted during this print-out. J

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 4/9/2018



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellanecus items selected.

Recommended Labour

No

Particulars

Lab.Type

Labour ltems

1

B R

=1 O

LABOUR

TRANSFER DOOR PARTS
RE+REINSTALLED UPHOLDSTR
SPRAY PAINT

PROGRAMMING & CALIBRATION COMPULSCRY TO DO
AFTER AC

TYRE BALANCE

CHECK WIRE HARNESS ECU,S

B&P WHEEL ALIGNMENT

New
New
New
New
MNew

Mew

Mew
Mew

Gross Labour Cost (S§)

Page 3 of 3

Repairer's Amount
6.720.00 5,460.00
1,680.00 420.00

B40.00 420.00
6,400.00 3,200.00
480,00 480.00
50.00 50.00
280.00 280.00
480.00 360.00
16,930.00 10,670.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https:.f.-’ﬁingapﬁre.mcrimen.:.:nmx'claimsfindex.cfm‘?fusemFMT Radjuster&fuseaction=ge... 4/9/2018



