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Your Ref'; SKD 1113 A
Our Ref @ SLN 5714 A

AXA INSURANCE PTE LTD
8 Shenton Way

#27-01 AXA Tower
Singapore 068811

RE ¢ ACCIDENT INVOLVING SIN 5714 A & SKD 1113 A
ACCIDENT DATE 19-06-2018

Date :

17-08-2018

ACCIDENT ALONG JUNCTION OF THOMSON ROAD AND TOA PAYOH RISIE

"We are the workshop for the owner of motor vehicle no : SLN 5714 A which was involved in the
captioned accident. The vehicle was surveyed by an independent appraiser and the claims below are based
on its recommendation sum being for the repair cost and the period of repair (Strictly on a Without Prejudice

Basis)

As the accident was caused by the negligent act of your insured SKD 1113 A

claims for your consideration.

we are submitting these

Company Reg No. 200005485N / GST No, 20-0005485-N

i Cost of repair S$ 3,959.00

2 Loss of rental_7_days (@ $_80.95 / day S$ 566.65

3 Surveyor Fee S§ 0.00

4 GIA report fees (S$ 15.00 for search fee & S$ 14.00 S$ 0.00
for each report fee)

5 LTA Fee S 7.45

S§ 4,533.10

Ve enclosed herewith the following documents to support the claims:- )

a) Authorization letter

h) Final repair bill(s)

c) LTA search

d) GIA report(s) / result

e) Insurance certificate,efc......

Kindly look into the matter and let us hear from you on the settiement of our client’s claim as soon as

possible. Thank you.

Yours faithfully

Canmen Lin

Claims Executive 75@/\10/\

Email : carmen@esteemperf.com.sg \\ q’ M N



LETTER OF AUTHORITY

To Whom It May Concern:

ACCIDENT INVOLVING SN A & Supuea A\om} Toctos  of Thomson
food  and  Tea Tawh  Riee On M Jefoug @ b
/

L Grab Rental Pte Itd Nric No . 2016172006

of 18 Sin Ming Lane #01-08 Midview City Singapore 573960
Owner of mofor vehicle no. SLN 53y A do hereby appoint M/S

ESTEEM PERFORMANCE PTE LTD as my authorized representation and

as my solicifors to wiite, to negotiate and settle my claim against

the other party/parties involved in the above mentioned accident. M/S ESTEEM
PERFORMANCE PTE LTD shall have absolute discretion to settle the matter at the best

terms.

I also confirm and instruct that any agreed settlement sum in respect of my claim be paid to
M/S ESTEEM PERFORMANCE PTE LTD and such payment will constitute a full and final

discharge of my claims.

1 further authorize M/S ESTEEM PERFORMANCE PTE LTD to execute the discharge

voucher on my behalf.

Signature of Owner




AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle No:

SKD 1113A

(Insd veh)

SLN 5714A

(TP veh) Model: TOYOTA PRIUS HYBRID 1.8 CVT - 1798cc

Date of Accident/ Time:

19/06/2018 / 10:30

Repair Estimate S
Final Repair Cost S | 3,959.00
Loss of Use S |- days at $ per day
Rental (if any) 'S | 566.65 7 days at $80.95 per day
LTA / GIA Search Fee 'S | 7.45
Others: 5 |-
s
Final Settlement Sum s i 4,533.10

Payee Name : ESTEEM PERFORMANCE PTE LTD

Is Third Party Workshop GIA Registered? [feE]E NES

[x] NO (Kindlyindicate below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No:
BOLA Liability: (%) Assessed Liability (*): (%)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks:

NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim

per the NIMA rates.

/
We/| confirmed|that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
policyholder/authorised driver/tortfeasor) for any and all losses (past/present/future) arising from this accident.

Signature ?!workshop representative / Workshop stamp
Name of Representative: Carmen Lim

Date: 27.11.2020

|<S&

Signature of AXA's surveyor/representative:
Name of AXA’s surveyor /Representative:

bate: 30.11.2020

AXA Insurance Pte Ltd (Company Reg. No.: 199903512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811

AXA Customer Centre #01-21/22
Telephone: +65 6880 4888 - axa.com.sg

Signature of Witness / Workshop stamp (if applicable)

Name of Witness: Serence Chee
Date: 27.11.2020

*The contents of this document apply to vehicle damages only
All personal injuries and damages arising therefrom are excluded
from the ambit and application of this document”




MY/S :

ATTN: Motor Claim Department

' ESTEEM

8 Shenton Way
#27-01 AXA Tower
Singapore 068811

| mmmm

ESTEEM PERFORMARNCE PTE LTD

Blk 5033 Ang Mo Klo, Ind Park 2 #01-261/ 259, 669586,
Teh 4658484 1221 Fax: +85-8484 7620 Websito: www.osteempen.corn.sg

GST Registration No: 20-0005485-N  CO Registration: 200005485N

AXA INSURANCE PTE LTD

Claim No: CER1300983

Final No: CIV1301254
Date: 08 Oct 2018
Policy No: A29069766MKF

Veh Reg No: SLNS714A
Make/Model:  TOYOTA PRIUS

HYBRID 1.85
Your Ref No: SKDI1113A Chassis No: -
Claim Type: Third Party Engine No: -
Accident Date: 19/06/2018 Reg. Date:
TP Veh Reg No:  SKDI1113A
Tax Invoice to Vehicle No :SLNS714A
Description e Quantlty List Price Amount
S$ S8
Others
1 LUMP SUM 1PCS 3,700.00

3,700.00 3,700.00

Total S$ 3,700.00
Add GST @ 7% 259.00
Total Amount Paysble S§ 3,959.0(}_

TOTAL: SINGAPORE DOLLAR THREE THOUSAND NINE HUNDRED FIFTY NINE ONLY
The above vehicle was surveyed by KENNETH on 07/06/2018

E.& O.E.

For Esteem Performance Pte Lid

e
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AUTHORISED SIGNATURE




Our Ref. GR-ACC-2017-02

1 Nov 2017

Esteem Performance Pte Ltd Mailing Address
Blk 5033 Ang Mo Kio Ind Park 2

#01-259 18 Sin Ming Lane,
Singapore 569536 #01-08 Midview City,

Singapore 573960
Co. No. 2016172006

To whom it may concern,
Re: Vehicle Rental Rates for Loss of Rental Claims.

With regards to the above subject matter, we are pleased to inform you our Grab Rental rate
for our various vehicles which are as follows:

S/No. Make & Model Daily Rental Rates (8%)
01 Toyota Prius 1,798cc, 90kw, 120bhp, Automatic $80.85
02 Mazda 3 1.5 (A) Sedan $66.95
03 Nissan Qashgai 1.2L $78.95
04 Honda Vezel 1.5L $77.95
05 Honda Vezel 1.5L Hybrid $84.95
06 Toyota Vios 1.6L $66.95

Please note that the above stated rate is our daily rental rate to our drivers. For your
necessary actions on third party accident claims on ioss of rental.

Yours faithfully,

Tay Chee Wee
Grab Rental Pte Ltd

GRAB Singapore
Pagelof1l



Land Ti‘ﬂhﬂ){)l‘%ﬂthnn‘fy

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

(ST Registration No. ; M4-0006529-2

Print Date/Time : 27 Jun 2018/ 17:32:37
Receipt Date/Time : 27 Jun 2018 /17:32:17

Tax invoice/Receipt

Receipt No. : ITNET-00000-180627-002255

Previcus Receipt No. :

lo

As at 20 Jun 2018/21:15:00

Result of Insurance Enquiry - SHD3439H

Insurance Cao: MS FIRST CAPITAL INSURANCE LIMITED

1 Insurance Enguiry - SHD3439H
Enquiry Fee
20180627173059841065

Resuli of Insurance Enquiry - SKD1113A
As at 18 Jun 2018/10:35:00

Insurance Co: AXA INSURANCE PTELTD

2 Insurance Enguiry - SKD1113A
Enquiry Fee
20180627173059912243

7.00 0.49
Sub-Total 7.00 0.49
7.00 0.48
Sub-Total 7.00 0.49
Total Before Rounding 14.00 0.98

Rounding Difference
Total Amount Payable

Paid By

Direcl Debit: eNETS Debit

20180627173115098 (Internet Banking)

Total
Cash Change
Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

7.49

7.49

7.49

7.49
i4.98
0.03
14.95

14.95
14.98
0.00
14.95
0.00




Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Monday, 27 May 2019 2:17 PM

To: FOOFAMILY0518@GMAIL.COM

Subject: Your ref: SKD 1113A (Our ref: CC4/ASM18011817/Kga3) ***ACCIDENT INVOLVING SKD

1113A / SLN 5714A / OTHERS ON 19/06/2018 ***

WONG FEI FEI
Dear Sir/ Mdm

OUR REF : CC4/ASM18011817/Kga3

YOUR REF :SKD 1113A

ACCIDENT INVOLVING SKD 1113A/ SLN 5714A/ OTHERS ALONG/AT THOMSON RD TOWARDS
MARYMOUNT RD ON 19/06/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor insurer,
AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from ESTEEM PERFORMANCE PTE LTD acting on behalf of the owner of SLN 5714 A against
your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given us
your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to negotiate for
an amicable settlement with third party claimant.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under the
policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s) arising from
this incident, at your own cost and defence, please reply to us within 10 days from the date of this letter. Your intent must
be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ceciliachong@lkkauto.com within 10 days from the date of this letter_if not provided at our reporting centre. The list
below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Authorisation letter of vehicle driving by your driver

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us informed
of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s) and/or
their legal representatives, or make any compromise or settlement without AXA’s prior knowledge and consent.



This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of policy
terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final indemnity
upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related claims.”

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@lkkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

57474

ReERER W Spye the Larth Print only when necessary-



11/26/2020 Claim Portal
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https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/view-message/?serviceRequestNumber=54...  1/1



