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S8M00L8C

CC4/ASM18011817/Kea3q2

19 June 2018

28 Jun 2018 12:00:00 AM

28 June 2018

LKK AUTO CONSULTANTS

PTE LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SLN5714A

TPVD TOYOTA

PRIUS

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

WONG FEI FEI (HUANG HUIHUI) 

BLK 87 BUKIT DRIVE, #05-18, 587847,

Singapore 

 

foofamily0518@gmail.com 

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident

Vehicle

Registration #

Make

Model

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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Settlement
 

Claim Handler

LOH Cynthia

6568804843 

cynthia.loh@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 SKD1113A INS GIA
Reports &

Statement
GIA Report Merimen

 ASM-LKKInvoice1 (3)-AC2008079.pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

10

December

2020

 RENTAL RATES.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

10

December

2020

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:291808?token=adf24e7c-4f56-44b5-827a-e13ae0e817df&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1891580?token=12f33683-7b68-4dd5-91ba-cb0525c8f851&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1891579?token=2315fc63-8686-44e2-aa0b-15099eae290a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

10

December

2020

 LKKInspection (3).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

10

December

2020

 LKKAdjustment1a (1).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

10

December

2020

 PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents

Satisfaction /

Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

10

December

2020

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

10

December

2020

 TP AMENDED GIA REPORT-SLN5714A.pdf
Reports &

Statement
GIA Report

LKK AUTO CONSULTANTS

PTE LTD (TP)

30

November

2020

 LETTER TO OI df
Letters and Policy Holders / LKK AUTO CONSULTANTS

25

N b

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1891578?token=e766967c-a4ce-445e-808d-10762d567fcc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1891577?token=87e30709-c324-4d9a-bb3d-6cc361b45890&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1891576?token=1b536ae6-8188-4af5-9cbe-dcba8806a990&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1891575?token=14aad99f-a459-4e20-a35b-cddae1b2cf95&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1891574?token=a5b208a5-bf50-4354-b407-325fa14ef31a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1870668?token=ae663dbd-a0cf-48c3-8661-902bb4baa02b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1864174?token=6841102f-2533-4a45-8271-f3a139219167&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LETTER TO OI.pdf
Correspondence Insured PTE LTD (TP)

November

2020

 TP LOD.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

25

November

2020

 MANDATE IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

25

November

2020

 LKK REINSPECTION PHOTOS.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

25

November

2020

 TP ESTIMATE - MARKED (FINAL).pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

25

November

2020

 TP VIDEO.mp4 Evidence Videos
LKK AUTO CONSULTANTS

PTE LTD (TP)

25

November

2020

 TP ESTIMATE - MARKED.pdf
Reports &

St t t
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

10 July

2018

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1864174?token=6841102f-2533-4a45-8271-f3a139219167&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1864157?token=a7a4598f-ed2c-4846-83c4-7c7aae2c0b25&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1864146?token=42c8b5db-b9a3-42fe-b679-5edc0330a178&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1864144?token=bbfe4854-b289-4331-83b9-ead4e573b716&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1864145?token=a24b9820-b0fe-448a-b7ca-f040baf38c7e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1863985?token=755c6a9a-0ae6-48b1-b7c2-421f112f5942&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:328163?token=ad1eceed-0cce-4073-b096-04f090f450c2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

Statement PTE LTD (TP) 2018

 LKK SURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
9 July 2018

 Immediate Advice.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
9 July 2018

 TP GIA_SLN5714A.PDF
Reports &

Statement
GIA Report LOH Cynthia 3 July 2018

 EMAIL FROM WORKSHOP WITH TP GIA

SLN5714A & ESTIMATE.msg

Forms / Claim

Documents
Estimate / Quotation KUMAR Shailendra

28 June

2018

 SKS2473A GIA.PDF
Reports &

Statement
GIA Report KUMAR Shailendra

28 June

2018

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:328163?token=ad1eceed-0cce-4073-b096-04f090f450c2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:326504?token=17cc1995-de26-42b2-9464-0f1d8822eb3a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:326503?token=af2e37d9-ab28-4986-87ce-90aa88d19780&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:314840?token=516e211b-9be3-4353-afe2-7c57da2aac1a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:307416?token=14c91d13-80fb-452e-912a-6dabf70430cf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:307419?token=1b385c92-2126-49d7-94b1-bbefb25a761e&portalRoute=/claim-portal/html/ServiceRequestDocumentError

