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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 16 October 2018 10:53 AM

To: 'Boo seng yak'; SUR; Carrine Leong; jiayee.yap@premiumauto.com.sg; Chang Chee
Sing

Subject: RE: EINAL REVISION - SDAB002P - OD AIG - SURVEYED 28 JUN 18

Dear Mr Boo,
WITHOUT PREJUDICE
Confirm final fig $23,196.44 before excess $600.00 & GST and 12 repair days.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Prte Ltd

Phone: 6a56-3561 | email; siewse@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 S(408g933)

From: Boo seng yak <boojohnny@gmail.com=

Sent: Tuesday, 4 September 2018 5:21 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR
<sur@Ikkauto.com=; Carrine Leong <carrine.leong@premiumauto.com.sg=; jiayee.yap@premiumauto.com.sg;
Chang Chee Sing <claims@premiumauto.com.sg=>

Subject: FINAL REVISION - SDAB002F - OD AIG - SURVEYED 28 JUN 18

Hi Adrian and all,

Revised estimate is attached together with resurvey estimate.

Please confirm repair cost of $23,196.44 @ 16 days of repairs exclude 2 Sundays.

Your early closure is well appreciated.

Best regards - jb



10016/2018 Marimen e-Claims

Claim Audit

= AUDIT TRAIL — =

Mo oan Aucit Remarks

23 Jun 2018 [1 Merimen
: et Cim Veh Model Changed Administrator]
Reg No: SDABOOZP. Policy No: 2100505086-01, Acct Date: 2018/06/23, Claim TYR 11y merimen
2 23 Jun 2018 Cim Created e: SC, Insurer: AIG Asia Pacific Insurance Pte, Ltd. (SG). Ins.Status => Motificatio Alﬂj' =
14:15 ministrator
n. Created from SAS:MPA11B080S76
[
28 Jun 2018 Clm Registration it o Tvpe:SC->0D CATHERINE
3 14:59 Modified setl. Type; 3-»0. Claim Type:SC->0D. CHONG KAI
LING
[
. CAT E
4 fﬁ__-‘;; 2018 pgi Cim Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) CHD’E.?:(’L
LING
28] 018 CP-TI&E%HNE
un 201 o
5 14:59 Adj Co Assigned LEKK auto Consultants Pte Ltd (HQ): CHONG KAT
LING
THERINE
28 Jun 2018 o : CA |
] 14:59 Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date: 2018/07/09 CHONG kAT |
LING
[:LINE
28 Jun 2018 . L CATH
7 14:59 Adj Mandate Set Approved:BO00.00.Reinsp: Adj decides. CHONG KA
LING
3 [A]
25 Jun 2018 Cim Registration 2 . CATHERINE
B l4:59 Modified Repatiay==200b5t: CHONG KAI
LING
28] il INE
un 2018 CATHER
. Rty Cim Veh Model Changed (205280) AUDI A3 999cc TFSI (A), D Rt
LING
[A]
28 Jun 2018 CATHERIME
10 14:59 Adj Adjuster Assigned [None] -> ADRIAN LING CHONG KAI
LING
1] Mohd
29 Jun 2018 Clm Registration o !
11 {529 Modified Init,Est.:=>9,000 - 10,000, Zawaye,
Morsazani
29 Jun 2018 [A] SHIAU |
12 14:11 Adj Rpt Initiated CHAN |
29 Jun 2018 Insured Phone No 2 [A] SHIAL |
L B Updated [Mone] -= [+6596310870] eRAN |
29 Jun 2018 | [A] SHIAU
14 14:11 Cim Dtl Modified 171 Reg, Date: -> 2017/03/31. CHAN |
29 Jun 2018 . [&] SHIAL |
15 14:11 Clm Details Motified CHAN |
29 Jun 2018 Adj Im. Advice - : [A] SHIAU
16 14:13 Submitted Mext RptiFinal Rpt.Due Date:2018/07/09 CHAN
29 Jun 2018 Cur.Req:23493.00: DAMAGES CONSISTENT. REPAIR COST ECOMOMICAL. WE HAVE  [A] SHIAU
17 1442 Adj Mandate Request . nr o iTHORISE REPAIR. CHAN
[17 Mohd
18 EE:JSU; 2018 E;I;ﬂ:tmﬁon Excess: -» 600.00. 2F Remarks: -> Mot Applicable, GST: -> 7.00. Zawaye,
Morsazani
29 Jun 2018 4 [A] Merimen
19 14:57 Label Added {20226):Coverage Confirmed. Adminietrator
02 Jul 2018 Mext Rpt:Final Rpt.Due Date:2018/07/09. Mandate Remarks: Re-inspection to bed  [I] Koh,
20 11:56 Adj Next Rpt Changad ane for damage check and supplementary items / labour. Victor-CK |
02 Jul 2018 Approved: 14249.00: Re-inspection to be done far damage check and supplementar [1] Kaoh,
a1 11:56 Adj Mandate Set y items / labour. Reinsp:Yes, Vietor-CK
07 Sep 2018 Adj Im. Advice L . [A] SHIAU |
22 14:47 Submitted Mext Rpt:Final Rpt.Due Date:2018/07/0% CHAN
07 Sep 2018 CurReq:23196.44: DAMAGES CONSISTENT, REPAIR COST ECONOMICAL. KINDLY AP [&] SH1AU
23 a7 Adj Mandate Request oo e "0 CHECK ITEMS & SUPPLEMENTARY. CHAN
15 Oct 2018 ; da [1] Kah, |
24 14:03 Adj Mandate Set Approved:23196.44 Reinsp: Adj decides. Victor-CK
Date From 4|75 »| pateTo <|7F »| Audit Type None v Go
ACTIVITY i . o
Mo record B _
_Mcri_r_r[_el Bllling_for_this case —_TLB_I_‘!_EHC!IQH_-EHF\F ; = = = = y—— i
1845670 29/06/2018 | Motor | LKK Aute LKK Auto SDABO0ZF | 10.70

hitps:/isingapore. merimen.com/claimsfindex cfm?fusebox= MTRadjuster&iusea

By

clion=dsp_viewhistory&caseid=718017 &extid=276163&CFID=423. .,
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Q2018 Adjuster Immediate Advice

MNote: This docliment has not been finalised,
LKK Auto Consultants Pte Ltd coregnoe1assoriser
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax; 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: AIG Asia Pacific Insurance Ple. Ltd. From: LKK Auto Consultants Pte Ltd
AIG Building 51 Ubi Ave 1 #01-25
78 Shenlon Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Aldtn: Mohd Zawaye, Horsazani Date: 07 Sep 2018
Vehicle No : SDABOD2P Accident Date : 23/06/2018
Make s AUDI A3 Policy No. : 2100505086-01
Assignment Date : 2B/06/2018 Excess : S5600.00
Date of Inspection  ; 23/06/2018 Est. Duration of Repair :12.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact | General Description of Damages
The vehicle sustained impact / damages n/s portion & undercarriage and parts claimed are consistent to the accident.

(ESTIMATE $24,817.00 +

Repairer's Estimate (Gross) 41 29,799.00 SUPPLEMENTARY
$4,982.00)

i ) (INCLUSIVE OF
Revised Amount 55 23,196.44 SUPPLEMENTARY)
Check Items (Estimated) 5% 0.00
Total 5% 23,196.44
Lump Sum Repair 53

Total Loss Consideration

MNew for Old Value 55
Pre-Accident Value 5% 100,000.00
COE / PARF Rebate 5% 57.629.00
Salvage Value 5%
Margin for Repair 5% 42,371.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation,

{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ X ) Other comments : KINDLY APPROVE ON CHECK ITEMS & SUPPLEMENTARY.

https /fsingapore. meriman com/claims/index.cfmHusebox=5VCdoc&fuseaction=dsp_viewersmar&docid=37078825&preview=1&nolayout=1&CFI...
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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Monday, 2 July 2018 1:14 PM

To: Mora Khai; SUR

Cc ‘Claims Dept’

Subject: RE: Od claim for vehicle na SDA 8002 P. DOA 23/6/18. Vehicle In.
Dear Nora,

As instructed by our client AIG Insurance, please proceed to repair the insured vehicle SDA 8002P (excess $600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair,

«0ur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: glewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Nora Khai [mailto:nora.khai@premiumauto.com.sg]

sent: Friday, 29 June 2018 12:09 FM

To: SUR <sur@lkkauto.com=

Ce: 'Claims Dept' <claims@premiumauto.com.sg>

Subject: Od claim for vehicle no SDA 8002 P. DOA 23/6/18. Vehicle In.
Importance: High

Dear All,

Please advise for liability soonest possible. Please take note that vehicle is in workshop.
Vehicle has been surveyed by Adrian on 28/6/18.

Thank you.

Best Regards,
Norazima Khairuddin
Claims Manager

Premium Automobiles Pte Ltd (se no 1osmoaamiw

55 Ubi Read 1 Aoad Singapore 408699

p. +65 6388 2323 d. +65 6768 G827 f. +65 6841 1183

e. nora.khai@premiumauto.com.sg  w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



Ti212018

= AUDIT TRAIL

Meriman a-Claims

Claim Audit

23 Jun 2018 [] Merimen
1 yais Cim Veh Model Changed Administrator
Reg Mo: SDABDDZP Policy MNo: 21005S05086-01. Acct Date: 2018/06/23. Claim Typ
| g 230 2018 om created e: SC. Insurer: AIG Asia Pacific Insurance Pte, Ltd, (SG). Ins.Status => Natificatio ;Eé] bbb
14:15 ministrator
n. Created from SAS:MPA118080976
[
| 28 Jun 2018 Clm Registration . —— CATHERINE
3 14:59 Modified Setl. Type: 3->0. Claim Type:SC->0D. CHONG KAI
LING
. [l
28 Jun 2018 : ATHERIME
4 14-50 Adj Clm Retrieved Ady: LKK Auto Consultants Pte Ltd (HQ) CHONG KA
LING
THERINE
28 Jun 2018 : CATHE
5 450 Adj Co Assignad LKK Aute Consultants Pte Ltd (HQ): CHONG KAI
LING
| HERINE
| 28 Jun 2018 " ; CATH
& 14:50 Adj Mext Rpt Changed  Mext Rpt:Final Rpt.Due Date: 2008/07/09 CHONG KAI
LING
[:LINE
28 Jun 2018 ) : : CATH
7 l4:50 Adj Mandate Set Approved :8000,00.Reinsp: Ad) decides. CHONG KAI
LING
20 Reg i CA o
28 Jun 2018 Clm istration " 5 THERIME
8 1459 Modified ReprHL37 20051 CHONG KA
LING
28 Jun 2018 C#TI-[I:AELiNE
un 201
9 14-59 Clm Veh Model Changed (205280) AUDI A3 999¢cc TFSI (A). CHONG KAI
LING
20 CH i INE
| 25 Jun 2018 R THER.
| 10 14:59 Adj Adjuster Assigned [Nong] - ADRIAN LING CHONG KAIT
LING
% [1] Mohd
29 Jun 2018 Clm Registration A ;
11 10:27 Modified Init.Est.:-=9,000 - 10,000, Zawav&,_
MNorsazani
29 Jun 2018 [A] SH1AL
12 1411 Adj Rpt Initiated CHAN
29 Jun 2018 Insured Phone No = [A] SHIAU
& e Opdated [None] -> [+65%6310870] ETIAN
29 Jun 2018 e [A] SHIAU
14 14:11 Cim Dtl Modified JF] Reg, Date: -> 2017/03/31. CHAN
29 Jun 2018 [A] SHIAU
15 la11 CIm Detalls Motified CHAN
29 Jun 2018  Adj Im. Advice : : [A] SHIAL
16 14:13 Submitted Mext Rpt:Final Rpt.Due Date:2018/07/09 CHAN
29 Jun 2018 CurReq:23493,00: DAMAGES CONSISTENT. REPAIR COST ECONOMICAL, WE HAVE  [A] SHIAU
17 Jaia2 Adj Mandate Request  nr o THORISE REPAIR. CHAN
| [1] Mohd
18 -‘1'3:“5"?" 2018 ﬂ;:&%}s‘tuﬂun Excess: -> 600,00, 2F Remarks: -> Not Applicable. GST: -» 7.00. Zawaye,
Morsazani
2% Jun 2018 : [A] Marimen
19 14:57 Label Added (20226): Coverage Confirmed. Administrator
[ 02 Jul 2018 Mext Rpt:Final Rpt.Due Date:2018/07/09. Mandate Remarks: Re-inspection to be d [1] Koh,
ta 11:56 Adj Next Rpt Changed one for damage check and supplementary items / labour, Wictor=Ck
02 Jul 2018 Approved: 14249,00: Re-Inspection to be done for damage check and supplementar [1] Koh,
#4158 A Mendaie e y items / labourReinsp:Yes. Victor-CK
Date From 4|77 k| pateTo 4|75 ¥ Audit Type None * Go
ACTIVITY = -
[No record
Merimen Billing for this case - Transaction History
LKK Auto LEK Auto
1845670 ol e Matar Consultants Pte | Consultants Pte  SDABODZP 10.00
: Lted Lid (HQ)

httpa;f!singap-urﬂ.rneriman_oom.fclaimsﬁnmx.cfm‘.?ﬁ.:sebux=h-1TRadjustar&luseactiun=dsp_viawhlstory&uasaidﬂ1 o017 &extid=276163&CFID=365...
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B/29/2018 adjuster Immadiate Advice

Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd icoregnoisssorissr;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax; 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

To: AlG Asia Pacific Insurance Pte. Ltd.
AlG Building
78 Shenton Way #07-16
Singapore 079120

Atin:  Mohd Zawaye, Norsazani

From: LKK Auto Consultants Pte Lid

51 Ubi Ave 1 #01-25

Paya Ubi Industrial Park

Singapore 408833

Date: 29 Jun 2018

Preliminary Advice

Vehicle No : SDABQOZP Accident Date : 23/06/2018
Make : AUDI A3 Policy Mo. : 2100505086-01
Assignment Date - 28/06/2018 Excess 1 550,00

Date of Inspection  ; 23/06/2018 Est. Duration of Repair : 8.00

Inspection At
55 UBI RDAD 1
SINGAFPORE 408699

: PREMIUM AUTOMOBILES PTE LTD (UBI)

Point of Impact / General Description of Damages

The vehicle sustained impact / damages n/s portion & undercarriag

Repairer's Estimate (Gross) 8% 24.817.00
Revised Amount 55 14,249.00
Check ltems (Estimated) 5% 9,244 .00
Total S5 23,493.00
Lump Sum Repair 5%

Total Loss Consideration

MNew for Old Value 5%

Pre-Accident Value 5% 100,000.00
COE f PARF Rebate 5% 57.629.00
Salvage Value 5%

Margin for Repair 55 42,371.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation,

e and parts claimed are consistent to the accidant.

{ )} The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

[ )  Other comments :

hitps:/isingapare.merimen.comiclaims/index.cfm?fusebox=5VCdockfuseaction =dsp_viewersmart&docid=35894676&preview=1&nolayout=1&CF...
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner |D:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:
Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
8797F

SDAB002P

No

29 Jun 2018

AUDI

A3 SEDAN 1.0 TFSIS TRONIC (LED)
Black

2016

CHZ158698
WAUZZZ8VOH1028692
85.0 kW (113 bhp)
$24,592.00

31 Mar 2017

31Mar 2017
0

$16,429.00

Yes
30 Mar 2027
$12,321.00

30 Mar 2027

A - Car up to 1600cc & 97kW (130bhp)
10

$51,765.00

$45,308.00

$57,629.00

The information contained herein is correct as at 29 Jun 2018



WP 1BOADETE | Pramium Satomobiies e Lid - LB

ENTRY DATE & TIME: 230672016 12:30
SUBMITTED BY: Mastura Birde Osman Basah

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please repori correctly the dedails of the accident o spoed up the claims process.
2. This Form must be completed by the Policyholder andior the Authorised Driver,

3. Infarmation provided must be as fruthful and accurate as posaible. Any wilful misreprasentation or witholding of material facts may allow insurance compansés io

repudiate policy ability

4. The ssue and acceptance of this Form by insurance companies is not an a¢mission of policy kability on the part of the insuranca comp

5, Any false reporting may be referred to the Police for investigation.

. This reporl will be Torwarded by the insurers of the GIA Records Management Centre establishad by the General insuranca Associabon of Singapore (GIA} for

archiving and that copies of this repor will, for a fee, be made available upon appication by interasted paries

7. By the lodgement of this report 1o the insurers, you hereby cansant to the archiving of this repart at the centre and to copias of the report being made avallable

aforesaid

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Mumber
Insured/Policyholder
Mame OFf Registered Owner
NRIC No

Email Address

Mabile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

ACCIDENT STATEMENT
23/06/2018 12:30
23/06/2018 08:30
CHOA CHU KANG
SINGAPORE

DETAILS OF OWN VEHICLE

SDABO02P

LOW CHUEN CHOI
51158797F

LOWVINGESINGNET COM.SG

(LOCAL) +85-96310870
HOME-6T664 168

ALDI
A3 SEDAN 1.0 TFSI 8V

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

far repair to your vehicla?

If Mo, Please stale action to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Palicy

Paolicy Mumber

Cover Note Number
Driver

Mame of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experignce
Gender

Mobile Number

Fax Number

Contact Number
EMail Addrass

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.

COMPREHENSIVE
MO
2100505086-01

LOW JIA JUN

S9106364F

08/02/1991

INDOOR

20/04/2016

2 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-82280132

HOME-GT664 168

DDARTHREVAN@HOTMAIL COM

Page 1of 21



Address

Postocode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Mumber of Driver's Own
Wehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles invalved in the accident
Was any body injured in the Accident?

Was any injured conveyed o hospital by
ambulance?

Was any other material or property damaged?
| have been approached by unknown person(s)

solicitingoffering accident claims assistance.
MNumber of Passengers {Including Driver)
Details of Police Action

YWas the accident reported to the police?

If Yes Please state which Police Station
Was notice of intended Prosecution given?
If ¥es, against whom?

Circumstances of Accident

BLK 483 CHOA CHU KANG AVE 5
#09-174

680483
NO
CHILDREN

HIT BY FALLEN TREE / OTHER OBJECTS
CLEAR
WET

NO

MO

YES

L]

MO

DRIVING ALONG CHOA CHU KANG ROAD HEADING ROAD, WHEN | HIT AND UNKNOWN OBJECT ON THE ROAD. MY

CAR STARTED TO FEEL WOBBLY. MANAGED TO STOP IN TIME AND CAME DOWN TO SEE MY CAR DAMAGED.

Attachment(s)

Are accident photos avallable for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

YES
NO
MO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

MName of Driver
MRIC/Passport Mumber
Contact Number

Address

Postoode

Insurance Company Mame
Mature Of Damage

No. Of Passenger (Including Driver)

UNKNOWN OBJECT

MNAUNKNOWN

Page 2 of 21



Sketch Plan

SKETCH PLAN
1 ANT NOTICE

1 Plaase raport corredtly the detsis of the accident to speed up the claims process,
2. This Form must be completed by the Policyholder and/or the Authorived Driver.

1 information provided must be as truthful snd accurpte as possible. Any willul misrepresentation or withholding ef materal
facts may allow insurance companies to repudiate policy Hability.

4 The issue and acceptance of this Form by insurance companies i not an admassion of policy lubility on the part of the insurance
LOMpANES

Any faise reporting may be referred to the Palice for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Cenlre evtablished by the General Inturance
asgaciation of Singapore (GLA) far archiving and that copies af this report will for @ fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at thie centre and to coples of
the repart being made available aforessid

8. Consent under the Personal Data Protection Act (PDPA)
i wnderstand, scknowledge, agree and consent that:

fa] My insurer, my workshop and the General imurance Association of Singapore ("GIA™) may/fare permitted to collect, use,
disclose andfor process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by miy insurer {coliectively the "Personal Information”| and disciose and transfer such
Personal Information 1o all insuret{s) who have injured vehicle{s) involved in this accident {all insurer{s) who have insured
vehicle(s] involeed in this scodent shall be collectively refecred 1o as the “insurers”), the insurers’ awyers/law firms, the
Maonetary Authority of Singapore and any rebevant government agency/authority (such as the palice), for the purposefs)
of |

{i} processing. handiing and/or dealing with my claima including the seftlement of the daims and any necessary
investigations relating to the claims;

(1] investigating the accident and/or my clabms;
(i} carrying out andfor dealing with my Instructons of responding Lo any enguiries by me,

{v] administering my chasmd [Including the mading of correspondence, statements, Invoices, TEporLs of nolices to me,
which could invobee discinsure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages]. and/for

¥} complying with applicable law i administening, processing, handling and/or dealing with my claims [collectvely the
“Purposes”)
ib]  all insurer|s) who have insured vehicle(s] mwolved n this sccident and the Insurers’ lawyess/law firms, may/are permitted
to collect, use, distiose and/or process my Personal information for one or more of the sbove Purposes; and

{e) myPersonal information may/cen be disclosed by any of the Insurers and/or GIA 1o their thind party service providers or
agentsiincluding thelr awyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

[d} vy Personal information will lso be collected and used 10 compile claims history for the purpose of freud detection,
Investigation and management in present and all future claims.

{e) the infarmation so collected under (¢} above may be shared / disclosed.

i} toall insurers andfor any ather third partees that assist in evaluating, mvestigating, controlling or managing fraud,
reguiators, law enforcement and government agencies ai reasonably reguired for the purposes stated, os

fii} for complying with requirerments under any regulations, bws or court orders.

Policyholder s Signature
Date & Time- {# drivar s not the policyholder)
Date & Tne:

Page 3of 21



Sketch Plan #2

SHETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Dmmo&m'ilmﬁub-g Ran headwy home, whan T hi §
any e oo WQQM&E&I%\]%
i;; ;h;m & comne dewn 4o we oy v dewared.

DECLARATION
'we declare the foregoing particulars are true in every respact.

(LA @
g M}! é'/ nmtjl

e

Policyhalder’s Sagnature hmnlﬂm:wwsuw
Bite & Timse [ driver ks not the pelicphelder) Name 'li'.-.tﬁrﬁb*
Diate & Time: WRBC/FIN Mo GE‘&%"ﬁ”’I‘P
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CERTIFICATE OF INSURANCE

R B T TR L e
JDI AUTO PROTECTOR Pnﬁﬁ_“rﬁﬁ?fsmcm; : SR s e L
Ame of Policyholder . : LOWCHUENCTHOI ~ =~ = Vehicle No. : SDABDOZP

reriod of Insurance : 31 Mar 2018 To 30 Mar 2019 Policy No. : 2100505086-01
Engine No. : CHZ158698 Endorsement No. A :
Chassis No. : WALZZZ8VOH1028692 o Issued Date : 01 Mar 2018 -

Make/Model  AUDI A3 Sedan 1.0 TFSI S tronic
{ Engine Capacity/Tonnage : 939.00 CC Sum Insured : Market Value First Year of Registration : 2017
Dinver Restriction P NA Off Peak Car ; No Insuring with COE/PARF  : Yes

Person or Classes of Persons Entitled to Drive*
| &) The Podeyhokiar
isher pemession

I niejshe ments the spacified age condilion
e parmnced Oriver Excass” ("YIDR™) f You are or ¥Your Authonsed Drver {named or unnamed) is under the sge of 23 and'er has las

b) Any ather persan whao is driving an the Policybalder's order o with b
This Palicy nokder or any @l

& 10 pay an additional sam of £3,000 as “Foun
s’ driving expeniande

Age Condition ; Al Age Condition

Limitation as to use*

5. This Folicy doas not cover use for hire or reward, drewang tuitica, driving test, racng. pace-making, reliabdity tnal or
business or yse kaf any purpess in cannection with Motor Trade

as and for the Policyhalder”
gamplas in conrecion with

| Lass of Use 1800cc - 20000e Opfional
® Liméatons rendered inoperaties by Soction B of the Motor Vehicles {Third-Famy Risks and Compensation) Act {Cap. 189 and Seclion 95 of tha Road Transpor Act 1847 (Malaysia), are not 1o be
|- ncluded undar thess headings

| Bection 1

| Firé - 30 Own Damage - $500 Theft - $0 Flood Cowvar - 50

Section 2
Progarty Damage - $0

| Windscreen : 100

| Named Driver and EXCess jwhere appicatie)

LOW CHUEN CHOI - $600 {Cwn Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS

RELATED REPAIRS)

1 Audi Customer Sendce Center Add: 55 Ubi Road 1 Singapore 405600 §3862323

For olber Appraved Re panting CenbresidiG Aut ed Repaireds, please conlect our 24-hour accident emergency hotkne af +§5 6338 6200, Altemalively, you i Ay refer to AHS websile waw Al Ccom.sg
of fiE S5G Mabile App Simply saarch and downboed "AIG 5G” from 1Tumnes or Google Play

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: NA

W hereby cartify that the palicy o which this Carificate of Insursnes refatas is issued in accordance with the provisions of the Mator Vehicies(Third Parly Risis and Compensation) Acl {Cap. 1885 Par IV of

A

he Read Transport Act, 1967 (Malaysia) and Motor Vahicles (Third Party Risks} Rutes, 1859 (Malaysia) 2
s
o
L=
&
g

504125208

.ﬁ.M

REMILIM LEASING - SLOH

31 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE :

INGAFORE 135038 ; AIG Asia Pacific Insurance Pte. Ltd.

nderwritten by AIG Asta Pacific Insurance Pie. Lid, ALTHORISED REPRESENTATIVE B

F Shenton Way #07-16 AIG Building 5079120 | T:+B65 6418 3000 | F+65 B415 3723 | www aig Com, 50 AlG Asis Pacific Insurance Ple. Lid,
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CERTIFICATE OF INSURANCE

]
AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : LOW CHUEN CHOI Vehicle No, : SDABODZP
Period of Insurance 1 31 Mar 2018 To 30 Mar 2019 Policy No. 1 2100505086-01
Engine No. : CHZ 158698 Endorsement No.
Chassis No. : WALLZZZ8VOH 1028602 Issued Date 1 01 Mar 2018
ABOUT THE COVER
Make/Model : AUDI A3 Sedan 1.0 TFSI 8 tronic
Engine Capacity/Tonnage : 899.00 CC Sum Insured : Market Value First Year of Registration ; 2017
Driver Restriction s A, Off Peak Car : No Insuring with COE/PARF : Yes

Person or Classes of Persons Entitled to Drive®

B The Podcyhakder

by Any other person who s triving on the Palicyholder's ondes of with hisiher pefmission
1l

dar ar g

This Palicy will indemnify the Palicyhba erised driver ondy if hedshe meets he speck

T

Wou hawve o pay an adatonal sum of $3,000 as Y oung
than 2 years” driving expanence

for Inaxpananced Driver Excsss” (7Y IDR) if You are or Your Authansed Drver {named or unnamed) is under tha age of 23 and'or has less

Age Condition : All Age Condition

Limitation as to use”

Use only for sonial, domestic ang plepsure purposes and kor the Palicybolders busiress. This Policy doss not cover use for hire of reward, drvng tuition, driving test rBcng, pacE-making, reliability tria or
Sspacd-tasing, the camage of goods other than semples in conrecton with Bny race or Dusiness of S8 108 any pUrpose m cornection with Matar Trade

Loss of Use 1800cc - 2000cc Optional

* Limitations rendered inoparalive by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation] Act (Cap 18%) and Sechon 85 of the Read Transport Actl 1967 (Malaysia), are nol bo be

i included undar hese hasdirgs

Section 1
Firg - $0 Cwin Damage - 3803 Thefi - 50 Flood Cover - $0

Section 2
Proparty Damage - $0

Windscreen : $100

Mamed Driver and EXCeSS iwhere applcabls)

LOW CHUEM CHOH - 600 {Crvn Damage )

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIR

1. Audi Customer Servios Canler Add: 55 Ubi Road 1 Singapors 208659 63662323

Far other Approved Reparting Centres/AIG Autharised Repairers, pleass conlact ow 24-hour accident emergency hatling at +65 6338 6200, Alternatively, you may reler 1o AIG wabsile waw aig.com.sg
or AIG 3G Mobile App. Simply search and download "A1G SG° from (Tunas or Google Play

IMPORTANT NOTES

i Hire Purchase Company/Employer's Loan: NA

e hereby certify 1hat the policy io which this Cartificate of Insurance redates is msusd in acmordance with the prvisions of the Motor Vishicles(Third Farty Risks and Compensation} Act {Cap 189), Part [‘."uda
the: Road Transport Act, 19487 (Malaysia) and Motor Vehicles [Third Party Pisks) Rubes, 1955 (Malaysia) o
]
=
:
0504125208
A
FREMIUM LEASING - SLOH
281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE ——
SINGAFORE 158038 AIG Asia Pacific Insurance Pte. Ltd.
Underwritten by AIG Asila Pacific Insurance Pre, Lid. ALUTHORISED REPRESENTATIVE i

T8 Shanton Way #07-16 ANG Building S07 1E T+65 6415 3000 | F:+65 6415 3723 | www_aig com.sg




RENEWAL NOTICE

' AUDI AUTO PROTECTOR PRIVATE VEHICLE
! Pnﬂeyhh 1 2100505086-01 V1 Date : 31 Jan 2018

Vehicle Registration No. -~ : SDA8002P o
Mext Period of Insurance. 31 Mar 2018 to 30 Mar 2019

Pay your premium in 0% Interest )
Instalments with Citibank/DBS/POSB/UOBE

credit card )
RENEWAL PREMIUM
LOW CHUEN CHO| | Afer 5.00% Sale Driver Discoun! & 50% No Claim Discount
483 CHOA CHU KANG AVENUE 5 |
#09-174 |
SINGAPORE 680483 Please pay (incl. GST): §1,211.08

——c—— ——

ABOUT THE COVER

| Sum Insured : Market Value T
? :[ Insuring with COE/PARF : Yes Off Peak Car: No Fire - 50 Crwn Damage: - $600 Theh - 50 Flood Gover - 50
| | Diriver Restriction T MNA Eaction f
| Age Condition All Age Condition Froperty Damage - $0
|
25 N Windscreen - $100 :
N Key Benefits | ~ 2
I i AE_‘ of God, S[rike' Ricts and C“:!' l:nrnrrlul:rﬂns FA to i\uthnr!se-:l IN';'J.:‘::E‘I.:{-:;T;?JI CHO - 5600 (Cwn Damage) =
BaeE Driver / Unnamed Passengers- 310000, Dealer + AIG Authorised { ¥
= Workshops, PA Insured- 3100000, Fixture and Accessories (Cosmetic) | g
k S - $5000. Solar Fitm- $1150, New For Oid (36 months), Loss of Use 5 i
| 1800ce - 2000cc Optional, In-Car Camera Excess Waiver, Glass Rooff [0 x
1 Moon Rooff Sun Rooli Panaromic Glass Roof

HANGES TO POLICY

~ | Please refer to your existing policy documents for full terms and condifions which will be unchanged unless otherwise stated.

2 e e " & c _

B |MPORTANT NOTICE
.ﬁ'.

1. It is your duty ta disciose In this Renewal Motice, fully and faithfully, all the facts which you know or cught bo know in respect of this proposed insurance and o ensurs (hat all information provided
to AIG Asia Pacific insurance Ple. Lid (AIG) is accurale and updated  Information that you should disciose bo AMG would refate 15 the vehicla and 1o you of your suthansad driver(s). Examples of
such information incude & changs in cocupation or nalure of business, 3 change in claim expedence, revocation'suspension of driver licence! rafic related coméctions, physical impairnent]s) or
Ninessies) afecting driving ability, modification(s) done to the Yehicle o a change in fe usage of the Viehicle, Thess infrrmation could resull in addional premium being payabie by you and diffarant
| ferms and condiions being appied to your policy. B such information is not declosed to A1G, your policy may ba vold and you may not receive any benelils under the policy

2. Al modifications made o the Vehicle musl alse ba dedared o AIG and i sublect o ANG's Bcceptance. |f aocepled, addilional terms and conditions may apply. If you fail o dsciose such
madifications to AIG, your policy may be void and you mary not receive any benefits undes the palicy

3. bn addilicn k the policy Excess, Young, andior inexpevienced Diiver Excess (YIDR) of $3000 (before GST) will apply o you & your authorized driver who is below the age of 23 (in the case of All
Age Condilian palicies] andior has lass than 2 yean’ driving experence. The YI0R Excass i not applicable 1o (i) Named Driver policies and (i) any other policies which expressly sxclude e YIDR
Excess.

4. W your policy is subject to Drver's Age Condition, we will indemnify you or any authorised driver anfy i helshe meets the specilied age condition. Pleass refer o he policy terms and conditions

3. |Fany scoident ocours any time diring this renewal nofice and the expiry of your curmant policy resulting in 2 etaim or if AlG increasos 5 Clwms reserve on Bn exisling daim on of balpes the axpiry
of your cument podcy, the renewal berms guoded on this notice may be revised or AIG may choose 1o withdraw this renewal ofer

6. M you have the NCD Protector benoft, please nole that the NCD protected under this benalit is nol transferrabla o any other insurer and an cffer 0 rmenew your policy is not guaraniesd

7. Hyou have a comprehensive policy, windscreen cover will be automaticaly reinstated sfier sach windscreen caim al no addtional premium. Excess applies 1=1isss cihensiss stabed in the policy
ierms and conditions:

8. M your policy is a prvate car policy, a8 thind party abilty incured by your authorised dives will be ssliied by AMG, il payanle, even if your authorised driver cwns 8 wehacle insured by anolher E
-

« Weg o DDA | CpyriGHt O 2018 AIG Asia Pacifie

insurer
9. Toavoed read tex 166 payment penaly, your renewal and paymant nstrecBons must reach AN ot least 14 working days prior to expiry of your current policy. Please do not send the original mad
tax disc via mall 82 ARG wil ol be responsile for the foss of the road tax dise o delay in the road tax renewal

10. Please be reminded that driving of pammitng someocns to drive an wninsuned vehicks may resutl in suspension of driver's license, fine and/or imprisonment

11. This Palicy is protecind under the Policy Owners Prabection Scheme which is administared by the Singapare Depasit insurance Corporation (SDIC). Coverage far your palicy is sulsmatic and no
further action |3 required from you. For more information on the types of benefils thal are covered under the scheme as weli g3 the limils of coverage, whemn appicable. please comtact AMG Asia
Pacific nswance Pro. Lid. or visil the AIG, GiA or SDIC web-sitas (weww aig COM.SZ OF W GIBORGLES OF were =i, argsg)

Bagn 1ol 3




Premium Automobiles

55 Ubi Road 1, Singapore 408695
Tel : 6366 2323 Fax: 6841 1183
Email: Nora.khai@premiumauto.com.sq / claims@premiumauto.com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop : UbiRoad1l

Contact No - 6366 2323

Fax No : 6B411183

Reference - PA/OD/OT27/2018/CW
Date : 25-un-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr. Low Chueh Chaoi
Address :  Blk 483 Choa Chu Kang Ave5
#09-174
Singapore 680483
Telephone : HP+6596310870
Type of Claim :  Own Damage Claim
Policy No. :
Vehicle No : SDAB0O0O2P
Model Code :  Audi A3 Sedan 1.0 TFsI
Model / Year : Mar-17
Engine No : (CHZ 158698
Chassis No D WAUZZZBVOH1028692
Mileage : 17686 KM
Date In ¢ 23-Jun-18
Liability
Excess Cost o=
Estimated By :  Johnny Boo / Allan Wu
Accident Date : 23-Jun-18

Place of Accident :  CHOA CHU KANG



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 63662323 Fax: 68411183

Telefax

Estimated Labour Charges for Accident Vehicle SDA 8002 P.

Estimated
S/N Nature of Jobs Charges

To remove and transfer wire harness for

1 headlights, horns , fog lamps, outside temperature S/N S 360.00 ¢
sensor and headlight washer assy.
To dismantle and renew front bumper and lhs

5 ;rnnt fenqer, Inspect front lock carrier for damage. $ 1,800.00

e-organise crash management components. d

Reinstall all parts removed.

3 Torespray front bumper, lhs front fender. S 1,400.00 /¢

' f ' .

4 To dismantle front suspension assy Inspect S/N § 3,200.00 .
damages and renew accordingly.

¢ Torenew lhsi front and rear rims with tyres. Carry S/N & 320.00 .
out wheel alignment.

6 To carry out diagnostic check. S/N S 192.00
TOTAL LABOUR CHARGES $ 7,272.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SDA 8002 P.

Damage Parts & Prices

S/N  Parts Description S/NETT REMARKS
1 FRONT BUMPER Feiss_ 1,739.00 - |
2 FRONT BUMPER CLOSING ELEMENT-LOWER CENTRE ‘=% 460.00-% ol
3 FRONT BUMPER GRILLE-CENTRE s 140.00
4 FRONT FENDER-LH 5 746.00 *

S FRONT FENDER BRACKER-LH ™' ™ S 34.00 "
6  FRONT FENDER BRACE-LH 7 ~ZL. S 84.00 /
7 FRONT FENDER CLOSING ELEMENT-LH $ 29.00 7 7
8  FRONT WHEEL HOUSING LINER-LH s 151.00
9 WHEEL HOUSING LINER ATTACHMENT PARTS /A1 s 77.00
10  ALUMINIUMRIM-LH (A ¢  1,318.00
11  RUBBER VALVE Ehe S 12.00"
12 NOISEINSULATION 74" 8 226.00 7
14  ASSEMBLY CARRIER %" 5 890.00 ’
15 1 SET OF BONDED RUBBER BUSHES 7™ $ 90.00 ’
16  SPACERPLATE | $ 19.00 »
17 CONSOLE-LH B\ $ 169.00
18  FRONT SUSPENSION SUPPORT -LH/RH =" 5 40.00
19 FRONT CONTROL ARM-LH VT 5 320.00
20  FRONTANTIROLLBAR ot i s 354.00
SUB-TOTAL SPARE PARTS $ 6,898.00

All charges are not inclusive of GST.

Legend ! Remarks (DK} = Approved, Remarks (X) = Not approved

Spare parts are Special Nett




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SDA 8002 P

Damage Parts & Prices

S/N  Parts Description S/NETT REMARKS
21  FRONT BEARING HOUSING-LH $ 507.00
22 FRONT WHEEL BEARING LHS WITH ASSEMBLY PARTS " & 379.00
23 FRONT GUIDE JOINT-LH &+ S 111.00 «
24 COUPLING ROD i 1t 5 85.00
25  FRONTDRIVE SHAFT-LH = | S 2,131.00
26 FRONT SUSPENSION STRUT STORAGE = 5 110.00 7
27  FRONT DEEP GROOVE BALL THRUST BEARING 5 41.00
28  FRONT GAS SHOCK ABSORBER-LH = ' 3 243.00*
29  SHOCK ABSORBER RUBBER STOP 71 5 48.00
30  BELLOWS AN $ 37.00 7
31  FRONT LOWER SPRING PAD-LH 711 S 19.00
32 STEERINGGEAR  Pe~—° S 4,290.00 °
33 STEERING REPAIR SET *ht* 5 41.00 "
34  FRONTINNERTIEROD-LH F 5 82.00 "
35  FRONTTIRRODEND-LH 3 113.00 °
36  PROTECTIVE SLEEVE i 3 34.00 O
37  FRONT BRAKE CALIPER HOUSING-LH 7 $ 362.00
38  FRONT BRAKE CARRIER-LH Rt 5 262.00
39  FRONT BRAKE PAD-LH  feen—y 1 5 209.00
40  SOLID LUBRICANT PASTE s 196.00
SUB - TOTAL SPARE PARTS $ 9,300.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks {X) = Mot approved
Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SDA 8002 P.

Damage Parts & Prices

S/N  Parts Description S/NETT REMARKS
41  LITHIUM LUBRICATING GREASE s 137.00
42  FRONT BRAKE DICS F=) S 154.00 '
41  BRAKE DISC COVER-LH . S 56.00
42 TYRES § s 2 TBC
43 SUNDRIES NU $  1,000.00 7
TOTAL SPARE PARTS : $ 17,545.00
TOTAL LABOUR CHARGES : s 7,272.00
GRAND TOTAL S 24,817.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699 | LKK Aut sultants hence ol fy
Tel : 6366 2323 Fax:68411183 | the Repairer c : -.: o e*

| vy
Telefax i )

| 8 Compdny

, t

Name : _ :
Surveyed Date « 2&[ol] 5 I

Authorised Date
Excess Cost

Liability ]

Remarks : 4 ?

Please Note ! This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant




Premium Automobiles

55 Ubi Road 1, Singapore 4086589
Tel: 6366 2323 Fax: 6841 1183
Email: Mora khai@premiumauto.com.sg / claims@premiumauto.com sg

Supplementary Estimate

GST Reg No_18-8902271-W

AlG Asia Pacific Insurance Pte Ltd Estimate No. PAODIOT2T/201 BIGW
78 Shentan Way Date 21-Jul-18
#07-18 AIG Building Service Advisor CHANG
Singapore 072120 Pages 1001
Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SDa BOD2 P
Tel: 6841 0055 | Fax: 6256 4315 Maodel No Audi A3 SEDAN 1.0 TFSI
Quantity| N ey ~ Description = | UnitPrice | Amount
Labours
1 To remove rear exhaust silencers, dismantle and reinstall SN g 2,B00.00 s 2,800.00
rear suspension assy. Inspect for damages and renew
accordingly.
TOTAL LABOURS : $ 2,800,000 ¥ 2,800.00
Parts
1 REAR STUB AXLE -LH 3 25000 $ 200.80
2 REAR WHEEL BEARING - LH 3 387.00 5 309.60
3 REARAXLE BEAM 2 $ 184300 s 1,484.80
4 GEARBOX MOUNTING - LH & 186.80
TOTAL PARTS : $ 2480.00 3 2,182.00
GRAND TOTAL : $ 65,280.00 5§ 4,982.00

For Premium Automobiles Fte Ltd

Aulhonised Signature



Premium Automobiles

535 Ubi Road 1, Singapaore 40DBG33
Tel; 6366 2323 Fax: 68411183

Telefax
i i £ Vehicl n M
Damage Parts B Prices
S/M____Parts Description S/MNETT REMARKS
1 rRONTBUMPER  [it v s 1,730.00~
2 FRONT BUMPER CLOSING ELEMENT-LOWER CENTRE J=48%5 460,00
3 FRONT BUMPER GRILLE-CENTRE ~ At 5 14000 +
4 FRONT FENDER-LH Fueletd 5 74600 v
S  FRONT FENDER BRACKER-LH s 3400 7
B FROMNT FENDER BRACE-LH & sl & B4.00 ¥
7 FRONT FENDER CLOSING ELEMENT-LH 7 5 29.00 7
8  FRONT WHEEL HOUSING LINER-LH &4 4 151,00
9  WHEEL HOUSING LINER ATTACHMENT PARTS ? 5 77.00 7
10 ALUMINIUMRIM-LH (X $ 1,316.00
11  RUBBER VALVE * 48 12.007
NOISE INSULATION ] 226.00 1~ Lot
ASSEMBLY CARRIER " g 820,00 1 L4
@ 1 5ET OF BOMDED RUBBER BUSHES ™ 5 so.00 ’ dg -7
16  SPACER PLATE 5 19.00 1
17  COMSOLE-LH 5 169.00 7
18  FRONT SUSPENSION SUPPORT -LH/RH 3 40.00
LD  FRONT CONTROL ARM-LH $ 320.00 let
20  FRONT ANTI ROLL BAR g 354.00
SUB-TOTAL SPARE PARTS £ §6,89B.00

All charges are not Inclusive of GST.

Legend : Remarks (DK = Approved, Remarks (X) = Not approved

Spare pasks are Speclal Nett,



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 63662323 Fax:G68411183

Telefax

Material List for Accident Vehicle Regn No. SDA 8002 P

Damaoe Parts & Prices
S/N  Parts Description S/NETT REMARKS

21  FRONTBEARING HOUSING-LH  Zung 5 507.00 —

22 FROMT WHEEL BEARING LHS WITH ASSEMEBLY PARTS g 375.00 i

23 FROMNT GUIDE JOINT-LH Eu*' 5 111.00 L

24  COUPLING ROD 5 85.00

25  FRONT DRIVE SHAFT-LH 8 s 213100

26  FRONT SUSPENSION STRUT STORAGE 5 110.00 7

(31 FRONT DEEP GROOVE BALL THRUST BEARING 5 41.00 Tt

28 FRONT GAS SHOCK ABSORBER-LH 8¢ s 243.00v"

29  SHOCK ABSORBER RUBBER STOP s 48.00 "

30  BELLOWS i 5 37.00 7

31 FRONT LOWER SPRING PAD-LH 5 19.00 7

@ STEERING GEAR 5 4,290.00 7 bt~
33 STEERING REPAIR SET " s 41.00 "

#4) FRONT INNER TIE ROD-LH : 5 82,00 ~ bf ~
@5 FRONTTIRRODEND-LH s 11300 TLfr
36  PROTECTIVE SLEEVE 5 34.00 O

37 FRONT BRAKE CALIPER HOUSING-LH 3 362.00 ~

38  FRONT BRAKE CARRIER-LH 5 26200 7

39 FRONTBRAKEPAD-LH Denyd - $ 209.00 =

40  SOLID LUBRICANT PASTE 5 19600 ~

SUB - TOTAL SPARE PARTS $ 9,300.00

Al charges are not inclusive of G5T.
Legend : Remarks (0K] = Approved, Remarks (X) = Not approved
Spare parts are Speclal Natt.




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax: G841 1183

Telefax
Material List for Accident Vehicle Regn No. SDA 8002 P.
Damage Parts & Prices
S/N  Parts Description S/METT REMARKS
41  LITHIUM LUBRICATING GREASE 5 137.00 *~
42 FRONT BRAKEDICS %)@ y s 154.00 ¥
41  BRAKE DISCCOVER-LH &F ; 5 s6.00 <
42 TYRES Ponobord Foon 2 BC A2
43 SUNDRIES - $ 1,000.00 "
TOTAL SPARE PARTS : $ 17,545.00
TOTAL LABOUR CHARGES ' s 7,272.00
GRAND TOTAL - $ 24,817.00

All charges are not inclusive of GST.
Legend femarks (0K) = Approved, Remarks (X) = Mot approved
Spare parts are Speclal Netr,



Ll -
Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumaulo.com.sg

Telefax

Estimate +  Accident Repairs
Workshop :  UblRoad 1

Contact No - /3662323

Fax No + 68411183
Reference - PAJODIOT2T/2018/GW
Date : 25-Jun-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name +  Mr. Low Chueh Choi
Address - Blk 483 Choa Chu Kang Aved
#09-174
Singapore 680483
Telephone :  HP +65 98310870
Type of Claim :+  Own Damage Claim
Policy No. -
Vehicle No . SDA8002P
Model Code - Audi A3 Sedan 1.0 TFSI
Model / Year : Mar-17
Engine No :  CHZ 158698
Chassis No T WAUZZZ8VOH1028892
Mileage - 17686 KM
Date In + 23-Jun-18
Liability
Excess Cost W=
Estimated By . Johnny Boo / Allan Wu
Accident Date + 23-Jun-18

Place of Accident - CHOA CHU KANG




Premium Automobiles

55 Ubi Road 1, Singapore 408688
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SDA 8002 P.

Estimated
SIN Nature of Jobs Charges
1 To arrange towing. WAIVED

To remove and transfer wire harness for headlights,
2 homns , fog lamps, outside temperature sensor and SIN § 360.00 5 360.00
headlight washer assy.

To dismantle and renew front bumper and Ihs front
fender. Inspect front lock carrier for damage. Re-

: . ; 1,000.
organise crash management components. Reinstall § 180000 ¥ x
all parts removed.

4 To respray front bumper, Ihs front fender. $ 140000 s 1,100.00

To dismantle front suspension assy. Inspect damages
and renew accordingly. SN $ 320000 $ 3,200.00

To renew Ihs front and rear rims with tyres. Carry out

6 wheel alignment. SIN 3 320.00 L 320.00
7 Added albour charges - see attached 5 2,800.00 $ 2,800.00
8 To carry out diagnostic check. SIN 3 192.00 L 192.00

TOTAL LABOUR CHARGES : % 10,072.00 3 8,972.00




Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SDA 8002 P.

Damage Parts & Prices

S/N  Parts Description SINETT REMARKS
1 FRONT BUMPER 5 1,739.00 % 1,391.20
2  FRONT BUMPER CLOSING ELEMENT-LOWER CENTRE $ 460.00
3 FRONT BUMPER GRILLE-CENTRE 5 140.00
4 FRONT FEMDER-LH $ 746.00 § 596.80
5 FRONT FENDER BRACKER-LH 5 34.00
<] FRONT FENDER BRACE-LH ] 84.00
) FRONT FENDER CLOSING ELEMENT-LH $ 29.00
8 FRONT WHEEL HOUSING LINER-LH 3 151.00 3§ 120.80
9 WHEEL HOUSING LINER ATTACHMENT PARTS 5 77.00

10  ALUMINIUM RIM -LH 5 1,318.00 $ 1,054.40
11 RUBBER VALVE 3 1200 § B.96
12 NOISE INSULATION 3 22600 % 180.80
14  ASSEMBLY CARRIER 5 880.00 § 711.60
15 1 SET OF BONDED RUBBER BUSHES $ 90.00 § 71.36
16  SPACER PLATE $ 19.00 $ 14.88
17 CONSOLE-LH * 5 169.00 $§ 135.20
18 FRONT SUSPENSION SUPPORT -LH/RH 3 4000 $ 16.00
18 FRONT CONTROL ARM-LH 3 32000 $§ 256.00
20 FRONT ANTI ROLL BAR =] 354.00

SUB-TOTAL SPARE PARTS $ E,EBB_.HU' $ 4,558.00

All charges are not inclusive of GST.

Legend . Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett




Premium Automobiles_

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SDA 8002 P

Damage Parts & Prices

SIN  Parts Description SINETT REMARKS

5 4,558.00

21 FRONT BEARING HOUSING-LH b 507.00 § 405.60

22  FRONT WHEEL BEARING LHS WITH ASSEMBLY PARTS 3 379.00 $ 303.20

23 FRONT GUIDE JOINT-LH 5 111.00 % 88.80

24 COUPLING ROD B 85.00

25 FRONT DRIVE SHAFT-LH ] 2,131.00 $ 1,704.80

26 FRONT SUSPENSION STRUT STORAGE 5 110.00

27 FRONT DEEP GROOVE BALL THRUST BEARING £ 4100 § 32.08

28 FRONT GAS SHOCK ABSORBER-LH 3 24300 § 194.00

298 SHOCK ABSOREBER RUBBER STOP 5 48.00

30 BELLOWS 5 37.00

31 FRONT LOWER SPRING PAD-LH 3 19.00

32 STEERING GEAR b 429000 % 3,432.00

33 STEERING REPAIR SET 3 4100 § 32.24

34 FRONT INNER TIE ROD-LH $ 8200 $§ 65.28

35 FRONT TIR ROD END -LH b 11300 § 80.00

36 FPROTECTIVE SLEEVE 25 34 .00

37 FRONT BRAKE CALIPER HOUSING-LH ] 362.00

38 FRONT BRAKE CARRIER-LH 5 262.00

39 FRONT BERAKE PAD-LH 3 209.00 § 167.20

40 SOLID LUBRICANT PASTE 3 186.00 § 156.40

SUB - TOTAL SPARE PARTS §  9,300.00 §  11,229.60

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Mot approved
Spare parts are Special Nelt




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SDA 8002 P.

Damage Parts & Prices

SIN Parts Description SINETT REMARKS

cf § 11,229.60

41 LITHIUM LUBRICATING GREASE ] 137.00 % 109.60
42  FRONT BRAKE DICS $ 15400 $ 122.80
41 BRAKE DISC COVER-LH B 56.00 % 44.72
42 TYRES 2 TEBC § 295.00
43  Added parts $ 2,714.00 § 2,182.00
44 SUNDRIES - 1,000.00 % 240.72
TOTAL SPARE PARTS ; $ 20,259.00 $§ 14,224.44
TOTAL LABOUR CHARGES 5 10,072.00 3 §,972.00
GRAND TOTAL $ 30,331.00 § 23,196.44

———— e

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks [X) = Not approved
Spare parls are Special Mett.



