
Jia Le (LKK Auto)

from:
l,trnt:

t:
r u bjcct:

Jia Le (LKK Auto)
Tuesday, 21 May 2019 1 1:04 AM
,WILLIAMQUEK@GW-GROUP.COM'

ACCIDENT INVOLVING WC 8541P AND 9V 7287) ALONG SOIMMERVILLE WALK ON

?6/06/2018

t ,,,rar Sir/ Mdm

oUR REF : CC4IASMI8011790/wb3
'iouR REF : Pi858473
,'TCCTDENT INVOLVING WC 8541P AND SJV 7287J ALONG SOMMERVILLE WALK ON 261OG12018

.^./e refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA lnsurance Singapore Pte Ltd to deal with the third party claim against your policy.

'.lrle have received a claim from Autoworx House acting on behalf of the owner of SJV 7287J against your
rl'r ctor insurance policy.

Eased on the accident report and accident scenario, liability is down against us. We will therefore proceed
to negotiate for an amicable settlement with the Third Party.

P ease be informed that your No Claim Discount (NCD) may be affected as a result of the claim against
,,>ur policy.

,l/e shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct
rf third party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10

11qys from the date of this letter. You intent must be formally expressed to us and acknowledged by us.

Y our full co-operation in the handling of the claim is required and kindly submit the following to
..,,:rr.@lkkauto.com within 1O davs if not provided at our reportinq centre. The list below is not all inclusive

i,nd further document may be required:

. Letter of Authorisation / Letter of Employment

. Police report, Police lnvestigation result, appeal against the Traffic Police offence and status (if any)

. Driver's driving license or foreign driving license (if any)

' Coloured photographs of accident scene (if any)
. Coloured photographs of damage to all vehicles involved (lf any)
. Vldeo footage of accident (if any)
. Statement and/or police report from independent witness(es) (if any)
. tf you or your passenge(s) are filing a claim against any of the involved Third Party(s), you are to

keep us informed of your legal representative(s) and the status of the claim

1,: protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
,arty(s) and/or their legal representatives, or make any compromise or settlement without our prior

rnowledge and consent.

this letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any

irr-each of policy terms and conditions you and/or your authorised driver may have committed.

l1 the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the

iinal indemnity upon conclusion of the matter(s).



li you need any clarification,,please do not hesitaie to contact us at 6749 5792 or email us at

:l iaLe@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Bcst Regards,

Carlor Chan I Case Handler

LKK Auto Consultants Pte Ltd
P'none 6749 57qz I email: Jiale@lkkauto.com I fax: 674r-41o8

13lk 5r, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4o8933)
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SINGAPORE
l'c:

Letter of Au&orisatiou

:TE: ACCIDENTNV \it)8.1J I/J0 rq-\ tP

,IT,ONG/AT
i,N_l_L /3_

l. vIVe, k'\<
owner/ddver of

fl1". r^,r {ur,t (NPJC
A LR4vehicle no.

.--Ja

,),

Signat'xe:

NRiCNOI

r1a3)l24L,
i &' roddtng 8t

;sp*tfity t" consideratioo of your worlahop

;;;'"irhc;y/"* ,.ui"t", y*e n**i alhodry vo" to clain on nav/our bth{ {:t^ft:,113il
'll-"fro r,i-J 

"r 
rua i/ili. tu fter .iolo, *a futotis" vo;g.F ]s ?v/oy. ry{T Try}^:;d **il-"i " *fi"i* to pmceea with Wotiation cdih the rlcfa,lting- p.-Y.': ryryt"!

.o*p*y f* pul-*t of ee saJe and in the evenlnegotiation frils, to instruct$€ flgriix
S,-1"r*."'"i,L*teUUa::diomy/orrrname/sto-claimforttresame. In:p?d-v€:/4*Yth.:

"lrir" 
ir r**"tn r or no! all r"ga *'rtt ir",-.a shall be bone ty you' rovid€d we reodered or:r

assistance as per second paragrph safed bcein beIory.

ilwe understantl thai by sigring this L€fter of Arnborisdion' IApe bauhave to IEOd€r wtalever

reasonable assiseoce, yo,Ifrfuaiog-.rgeitg "[ 
relE rao1 (iu*'s dost,,,ot and sttmdaoce itr

Courr to give evidoce to *[bL i[Tr6; ir"o"e If Vwe ftiled or neglected to do so despite
. ;;;;#;il;;; a"d;'frfr1d * orra m* mfius fte reeair cosa together wie hgal'

costs, other if,oidE da1 *rtr ."d 
"ry..*.}"-pfu6g 

the issumce 6f 9,''''-oro h oFdet to obt'ir

payment aom defauking pety. 
the efud

.Youhavemy/ourfi:tlauthorityoinsrr:ctmyiorrrsolicitorstonegotirceasettlemetwit
party ad/or his ins,rers 

"., 
.;'Jt *";y"i' a"9 tt Upon settl"e"t of my/o,r claim' you are

authorised to sigE ao, o,schff Vor.foir -ydocunxe; to co!fir my accepf,aace of the

settleme't 8s fi{l *d fi"d frft; 
"f ^y/"*'clair::,-on 

mv/our behalf You also ha'e my/our

full authority to collect all compeosdion nqies puauoq L tno abo"+meationcd accide'st from

insurance gpmpany o, *y o&'" p*ty, directly to your workshop lvlls

- Ar?:, i.*^ - tt,,.t(

. In the evert the claim is seEled or judgmeot is ottained agsiNt tbe deeftiry party"payment after

deducing alt cosb 
""d 

ddffi;;ffiJ shouldbe;rawuiayo,rname &my/o,rname/s (at

your discretion) and will be forwarded to you

5. This letter of Arltorisation is inwocable'

rQ20 "v:;atc thisol-- daY of $Y



AXA THIRD PARTY DIRECT SETTLTMENT

r'noaer, 'l1{rurtK rf z,'o'
SJV 7287J{1P veh)

LIA / GIA Sear(h fee

GE'iiiTffi woruhoP GIA Reti't€r'd? 1 NO {KrndlY lndicaie below)

i r Non GIA Registered Workrhop:

for 6lA Registered Wo,kshoPl 66friiiii."nt" res/ No BOLA Stenario Nor ---
tusersed riability (')r-(%)

. As\eJse d Liability lo be 

'tled 

ohty jol cbo n coll;sioni o nd lol ca ies whe.e EaLA does nol tt pply, 
,

itoTt:

1. PTEAS€ EXPRESSLY RESERVE YOUiCLIEN],S RI6HT!l! SO REQUIREO IN THI9 SE;fL€MTNT SOCIJMENT'

z. THls sFfiLEMfNT ,, o" o *'i'oui 
'*'JUolcE 

BAsls ANo sHoul' Nor coNsrRug' as aN aDMlssloN ot

LIABUTV ON AXA ANO THEti C'IENT/TOftTFIASOR IN ANY MAN|tEi WXATSOEVER'

3. AxA REsERVesrHan tlents uloin rnt PoLlcY''ERM' & coNDlfloNs As *ELI As THaR Rl.HTs lN lAw"

Only appli(able to rental cliim - Atl document 
're 

lo be subt''tted wlth thl' letllemen! @nfirmation ln the event' tental

eSreement / invoices ar e aot rcccivca rtiil,tri zioF of tti' 
"gnua 

tonnrmauon' we wil! aulomatically revert lo lott of u5e claim

We/l .onlirmed that thi! is 3 full and linal iettlemlnt that we and or our 
'lient 

hav€/had/hal

;#;;;";;;;il daver/tortfeasor) for anv and tll tots'! (patt/prelent/tuture) arrsrns irT

per lhe NIMA ates

we.onirmed th.t

Signature

ou.cllent to act for and on their behalf

agains! You (AXA a'd theit

thie a.cident.

Ho Poo cJlWork!hoP sttmP
( Ltr"-s

Signatur€ol
Neme of

"/1Name of
0ate:

o.te: 3a / 
o(

5ignatu
Name ol /Representalive:

aXA lnsurarce Pl. Ltd (Con1P'ny Reg' No'i 199903512M)

8 ShenionWay s24'01AXA Tgwe' Singapo'e 068811

axA Cu:lomer Centr€ fol'2t/22
Tdephonq+65 5880 4688 _ axa'(om-39

oate:



AUTOWORX HOUSE
c/o.176 StN MING DRIVE #02-01 SINGAPORE 575721

TEL: 6452821 1 F M: 64517423

Registration No. 52969298

INVOICE 5333

-I.X,A INSURANCE PTE LTD

i l^;112018

CIUANTITY PARTICULARS AMouNr ($)

RE : JA(jUA]( AF J.U 
' 

D.JY I'O' A,,

Lump sum repair for the above mentioned vehicle.

Total

9,600.00

Page 1 ol2



J'
1, Rochor Road, tr02-574,
Boihor Oentre Singapore 180001
Tel:6292 7656 fat: (65) 5293 97
E{nail: uniqlour@ singn€t.com.sg
sTB LIC TA,/00076U}YISUE TOUBI$T

$PT Motorlng Llm[ed l.LP
21 Woodleigh Close
;1 13-01

$ingapore 357916

20, sin Ming Lane,
#08-51 , Midvie\i Ciiy
Sing*pore 573e68
Teli 6292 7656 07.07

Rental of one unit Toyole Corolls Altis 1.6 Aulo
Registralion no. SLF 1?25 L self ddvcn as from
03.07.2018 sl 1050 hrs lo 06.07"2018 al 1740 hrs.

4 dsys al $130.00 per day

Add GST at 7%
Amounl Du?

( SIN DOLLARE: FIVE HUNDR€D FIFTY SIX AND FORTY CENTI, ONLY)

Slanderd Raled Supplies:$
Tolal Amounl of G$T:$

$ 520.00
$ 520.00

$ 36.40
$ n56.40

52!-00
3e"40

Co. Reg. No.: 197401067R
GSTFteq. No.: M2.00'l 9671 -6



&ftfii&flE
CE

9e-199 19'r1.e3919917
GSTReg. No.: M2-0019671'6

/mH
20; Sin
#08-51 ,

.lel:029

: ,ri :'.: r.,.,. i ' . l-' r- i.r !i: 1.,t . I. 11

, ,r:':.:..,,.!:\ _,i t 1.,:i , (-:, i,1i ,:)rl r.ilri'rl

,i:1.i,.i.;i,Jiti *t l{,i30 *r'r irt t:ti.ll? ,i:}1t ;ll l}{* h::'

| ::i,it: :ii .i j:!i1 l,l t(.i tjfl,l

.lrirar ..iai I -r: l.:i
t.ri1..,:.rlil Lil.l+

$lrrrJar rl Rai4ij'dL, niiel :,
'i"ii6l Arfitrti{ rf {;1lT:l



G-1-A
+\ 4,- -.'ir V /.-) \' i

' ;'i ':
/. 

"

./: t[ 0F f]inffl

,:r ij itt

. t ntsTEL rtP i':,
rr'. i:D DnrvEn I :ii /::: l:1 i: /!i-.i i - i tr ) )) i;l'.

r. tor,l *o,,o*nr,", !
,..ri.,,,.,HrrN*r.r ; a i1 i:..r ,".] ri-.rl ooruoru,"* tr,
irP , r.r6 Llc N0

r r, i; oI rssut:

UMQI'E T0UR|ST SERVTCE (PTE) LTD.
20, Sjn tu4ing Lane, #08-51, Midview City, Singapore 573968

TEL: 6292 7656 EMAIL: uniqtour@ singnet.com.sg

COMPANY HEG NO: 197401067R
cST REG NO: M2-0019671-6

, iOLL NC-) : r , -.' \ / /
\ii.)

MAKE/MODEL

CAR RENTAL AGR€EMENT

*^ No. 215I4
TjYrt* ryroiLrr !\!'l{

i |[ I]1.

- iP,iI oli

,,iri:,P!i / Nt..l c __ DATE 0F AIRTH

,. . - ! a i: l:jsr.r[ --. DA]E PASS/EXPIRY

. . r,, ,.r, \:I IIta-,,.ri ||i.tH aQ,ll;ENT iA{]r., TI1E CClt1PAt.lY

I l r llirl l l(i r!]Jlr1r( X" l-llnEn AGREE TaJ PAYTHE FOLLOWINGS

' .. .'.',n,.1|ACt,4AVLFILCOW,ATE PLR DAY / WFFK ' MONIH "X"

rj. :!RC|LA^GE OF $..... . ----- FOq US€ lN MALAYSA mOLi

" TO. "x"
' 

' I ilEn rr nEspoNi,lljl.E roR Ai.lY IIAMAGES UP lO TllE EXTENT OP'TOTAL IOSS Cl:

. --..:ir.r 
,.ji: Ltrar.r}!4f r\r]a) r:OST oF nEcl)vEfiv OF villlclE IF fHE CAF lS IlniV€N 1,'llo

iiorvlPlll SOnY EXCESS, OOLLAR

S]I.,IGAPORE

rltn!n ls LIaELE rofl ALL P4FXniQ& IliAFFl, vlo*tl3xs.

yo!1r rlltNlloir rs rsAlvlr To lEA[15 & CONotllolls

EF]INT'! OVEfrLEAF.

N:CLA'RANON\
IHEREBY DECLX1E THAT NQ MOTOR
ACCIDENT HAO .SCUFED DURING MY HIRE

OF YOUB MOTOB VEIiICLE AS $1ATED IT.]

THE ABOVE MENTIONEO SCHEDULE ' OF TO

ANY SUSSTITUTED VEHICLE AS STAT81)

IN THE MEMORANOUM DATED-

REPLACEMET.IT VEHICL' NO:

1.- oN TIME .

2, 

-_ 

ON 

- 

TIME

r=bn srr,tcnPonE DRIVE oNLY).1.,:__:__ - ___* _-*_"-,

,.....: ,

-'" i;'/ ''
SIGNATUCF O': HIRER

\1

't ,/- t 
- o^rr rorurax",o, l\

. I , )i!,',i_ [],lr;rED 0B]VEB

/'.
PETHoLTN z 1/4 r/2 3rt I r I

' 
t""'

RENTAL BATEST i $ $

MONTHLY @S

WIEKLY d$
I

oarv 19 es 
7 1y, f- :;a i;a.)

C.D,W. FEE :

PEINOL CONST,]MP-TION

OELIVEBY CHAAGE

COLTECTION CHARGE

SUB.TOTAL

Gsr @ ?% :, 1 ,i l:
nerurar oepbsn

!-l i, LL,":

OIPOSIT€EFU N D

I

ATTENDEO AY:

i..



Invoice Page 1 of2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

Pf$u'ffi.Elfi'3?##fiffiff f iir":iil'*\"{W AssoclaTlora operating Hours: Monday to Frlday gam lo spm

Rrc0RDs MANAGEMENT CENTRE 
os' *"gistration No: M400017735

Third Party lnsurer Enquiry

OLr Ref No: GR-18-09779i-

Date of Request: 2710612018 Your Ret No: Online Purchase

Supreme Auto Service Ple Ltd
176 Sin Ming Drive #02-01
Sin lvling Autocare
Singapore 575721

Dear Sir/Madam.

Enquiry Date 2710612018

Enquiry By Bee Gaik Har

TP Vehlcle No. WC8541P

Accident Date 2610612018

:nquiry Result
IP Vehicle No. lnsurer Period of lnsurance lnsurer Tel. No.

wc8541P AxA lnsurance Pte Lld 01t1 1 DO17 -3111012018 83s8 7288

Thank You.

IheinagesprovidedtoyouaretakenfromtheorEinalreportsforwardedtothe'centrebvthemembersofth€Genelallnsulgnce
Associar.on of Singapo,e 

"nd 
,ne tax" no'le;;;;"j'd;ry i;iil;lt ;".uracy o, contenti an<i shall be und6r no liabllity whatsoever for anv

oss or damage arising out of or in connection with the reporls or thell lmages'

This is a computer generated document and requires no signature

https:i/singapore.merimen.com/claims/index.clm?fusebox=MTRsas&fuseaction-dsp-g." 
27 l6l20l8



Invoice PaEPTof2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

fGEllERAt REc_oRDSMANAGEMENTcENTRE

' nsulinxtE E ft'"1i:.1tJ#3dt 

";l?iBTSgf 

i33'
!,$OCN tEll operaling Hours: Monday to Friday gam lo spm.{7 fSoCN tE}l operaling Hours: Monday to Friday gam lo spm

RtcoRog rqaNaggurNi cgxrar GST Reglstratbn No: M400017735

TAX INVO:CE

our RefNo: GRI E-0977S2

Date oi Request: 271o6t2018 Your Ret No: Onlin6 Purchase

Supreme Ar.rto Service Pte Ltd
176 Sin Ming Drive #0241
Sin [i]ing Autocare
Singapore 575721

Dear Slr/Madam,

Enquiry Date 271061201.8

Enquiry By Boe Galk Har

IP Vehicle No. WC854'l P

Acciderit Date 26/06/2018

Thank You.

This is a computer generated document and requires no slgnature'

DESCRIPTION AMOUNf (S$)

TP lnsurer Enquiry
1.87

GST Amount
0.13

Total Amount Due (GST lncluslve)
2.00

For GIARMC otficial use:

Date:

[x] GIRO I ] Cash [ ] Cheque

htlps://singapore.merimen.com/claims/index.cfm?fusobox=MTRsas&fuseaction=dsp e"' 27/6/2018


