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COMFPFUORIDELGKU ENGINEERKING PIE LID *v‘ g

REPAIR ESTIMATE*

VEHICLE NO : SH 6781V DATE 27/6/2018 15:12 ?L/]
MAKE
MODEL : HYUNDAL id0
i Parts Description/ Labour Tyvpe Unit Price Amount
Front Bumper Cover Pyt 5 562.30
Front Bumper Bracket Top (RH) X5 S 2240
Front Bumper Retainer Mounting &5~ ) 9.20
SUB TOTAL 8 203,90
LESS 20% 5 118.78
DISCOUNTED TOTAL b 475.12
Labour Charge foo
Panel Beating 5 W
Spray Painting Charge s 25T
Lo
TOTAL LABOUR 5 600.00
ESTIMATE TOTAL 5§ 107512
k_. buet et/
25//¢ 1o10kn

This 15 an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared afier the vehicle 1s surveved by a motor Surveyor appointed by the insurance company.




FORIDELGRO
NGINEERING

1| COMFORIDELCRO

* ARC Repair TP(CL=0)1

ComfortDelGro Er_rglneering
Date/Times B7+v06+2018 15:03
JOB CARD :==les Urdar:

Pia Ltd

Page T

Jcno; 305180596

REGN MOgy £781Y Meee
COMFORT TRANSPORTATION PTE LTD .
7010045 MAKE:  UYUNDAI EE’* o
O383 SIN MING DRIVE — —
Singapors SINGAPORE 575717 MODEL 1 _40 27 WEER 11:35
55508755
= YROFMANY. 11,2015 P
CHASSSS T R4 1UMGUOB4 45| COMPLETONDAETME
RONO. = = 1 =
JOB DESCRIFTION
jent Date: 27.06.2018
RE: 3P 27.06.18/C
LABOR CODE DESCRIPTION
WASSED OUT B
SERVICE ADVISOR CUSTOMER'S SMGNATURE
T
nl Sig Exit Ppas
8H B7BLY JU AXA veneRNa:  gm g781Y
Adylanr Signatura/Data Name of Sersos Agvisor Cate
+ Servace Flacention upon callection To be kapt by Securfty Guard




COMFORTDELGRO ENGINEERING PTE LTD MX A
REPAIR ESTIMATE*

VENICLE NO : SH 6781Y DATE 27/6/2018 15:12 A/\l’(
 MAKE ¢
MODEL : HYUNDAL id0

Qty | Parts Description/ Labhour Type Lnit Price Amount |

Fromt Bumper Cover o 5 562.30
Front Bumper Bracket Top (RH) J 5 22.40
Front Bumper Retainer Mounting 2 $ 9.20
SUR TOTAL S 59390
LESS 20% S 11878
DISCOUNTED TOTAL b 475.12
Labour Charge oo
Panel Beating $ W
Spray Painting Charge S 2580
2=
TOTAL LABOLUR b} GO0
ESTIMATE TOTAL $ 107512
_

/t, &}//cey __‘_._,,_,_Hf*‘”f
ZJ/% fﬂ-!mél

This is an initial estimate based on a visual inspection of the above velicle. The final repair quantum will

be prepared afier the vehicle is surveved by a motor Surveyor appointed by the insurance company
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Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) =

& Service Request Details

Claim
SBMOOMGC

Reference

None 4

Loss Date
June 27, 2018

Request Date
June 28, 2018

Due Date
July 5, 2018

Vendar Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services

Pending verification - Direct Settlement

Actions

Next Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SH&6781Y

Make
TRVD HYUNDAI

Dacline Work " Accapl Work

alin

Meriu

hup-m.m.mwﬂammmmwnwmmmmmu&mmwam
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A A Claim Portal

Model
Ty R

Service Address

Primary Contact/Insured

66.CO PTE LTD
1 CLAYMORE DRIVE, #08-03, APARTMENT. 229594, Singapore
81816666

Claim Handler

TAN Jas
6568804844
Jas.tan@axa.com.sg

Additional Instructions
NON-REPORTED

Messapes Ihvaices History Documents Assessment Metrics Notes

Mew Moo iE

hrlm'in"m.lmmm,m‘wmmmnduwmummhmmmmmnwmm
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COMFORIDELGRO

E
DurJobRefNo : 305180596 ENGINEERING
Gate : 20/08/2018 SomborDeiGro Engloeing Pis Lid
Fix: 6546 8158

FINALIZATION FORM
o LKK Fax:
A KALVIN

SH6781Y Date of Accident:  27/06/2018

The survey and estimales of the repaim of the above-mentioned vehicle are as follows:-

1 The repair job shall bill o

AXA -

SLT5710D

L The finalized amaunt shall ba:
(8) Spare Paris afler List discount
{t)  Labour Charges

Total for Part-By-Part Repair Cost

(e) Lumpsum Repalr (if applicabla)
Total for Lumpsum repair cost aft

Final Lumpsum Repalr cost

3 Estimated normal paricd for ropairg:

erLass:  20%

F

$0.00
e $300.00
$300.00

2 waorking days

4. We shall treat the above amount as Correct and Confirmed If there is no reply from you

within 7 working days
5  Thank you for your assistance.

W conflrm the estimates and

finalzed amount
Signature : N\h Signature:
Name : JUMANI J\ Nama : T—*M
Tel C 521‘ BG?& Dala : .?n/ (}‘,f
Fax - 55££ﬂ155 N
For DNl Uss By
Documant
Canfirm By
ltam Amount Attached Remarks
Yes ar Mo (Signature)
1. Rentsl Rale PiDay YES
2, Loss of Income Paid N
3. Survey Fees
4. LTA Search Fee $7.49
. Medical Fees {on bahalf
of driver, if npplicable)
Owarrun
Remarks: - - =
CHECK ITEMS: F-ﬂ/ /4;;..,..4 L_j},_; £ Fasran v Aff wf
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S1UTEANT L8025 PAYA L0 TSI STRUAD, PARK. SINGATTIRE S0Wa53 TEL ; vind) aZSa )50 KAl o 065 6a25ndi15
29 JUNE 2018
66.CO PTELTD
1 CLAYMORE DRIVE, #08-03, APARTMENT
Singapore 229594
Dear Sir,
OUR REF : CC4/ASM18011789/K1jb3
YOUR REF :SLT 57T10D

ACCIDENT INVOLVING SLT 5710D & SH 6781Y ALONG CLAYMORE DRIVE ON
27/06/2018

We write 1o inform you that we are the appoinied loss adjuster by your motor insurer,
AXA insurance Pte Lid to deal with the third party claim against your motor policy.

We refer 1o the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim againsl your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident 1o AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visit hitps./www.axa.com.sg/customer-

re/personal’ 41 ident i

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
* Police report, Police Investigation resull, appeal against the Traffic Police
offence and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)



Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (it any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability
with any of the Third Party(s) and/or their legal representatives, or make any
compramise or settlement without our prior knowledge and consent. If you receive
any correspondence or legal document such as a Writ of Summons in connection
with this accident, please forward it to us immediately. You may email it to
Joylrene@Ikkauto.com or deliver it by hand 1o 51 Ubi Avenue 1. #01-25 Pava Ubi
Ind. Park S(408933).

You should also IMMEDIATELY forward us by hand any letters or Courts Summons
received from the other party invalved in the accident. You should not negotiate,
admit liability or offer payment to them,

We would like to bring to your attention that under Policy Condition, your insurer
shall have full discretion in the process and settlement of the said third party claim
subject to the merits of the case and according to the rights afforded under the

palicy.

Your NCD (No Ciaim Discount) will be reduced by 30% (20% for motorcycle/
commercial vehicles) if a claim is made under your policy.

To enable us to look into the matter Immediately, please et us hear from you within
seven (7} days from date of this letter. In accordance with the policy conditions, your
insurer reserve the right to repudiate the said claim to you should you not give proper
notice to us of any occurrence which may give rise to it.

Kindly contact us at 6841 2403 if you have any further enquiries.

Yours sincerely,

Claim department

This is a computer generated letter and no signature is required.

CC: AXA INSURANCE PTELTD



To2019 Claim Portal

<« Re:RE: Re:LOSS OF INCOME

Type
© Question

Message
WE ARE MAINTAINING THE FLAT RATE OF $50/DAY. PLEASE ADVISE WILLAIM ACCORDINGLY. THANKS.

hittps:/vp.smartclaims axa.com sg/clalm-portalhtmblindes-vendor-service-requests himik/sarvice-requestsiiew-message/PserviceRequesiNumber=54.. 11



Hsiao Tong (LKKAuto)

From: Willlam Tan Thoo Seng <wllliamtan@cdge com.sg>

Sent: Wednesday, 14 August 2019 12:06 PM

To: Hsiao Tong (LKKAuto)

Cec Admin A; KKLau; Aileen Tan Lee Noi; jas tan@axa.com.sg; CHIONH Hock San
Christopher

Subject: Re: - - - Re: TD618 / SH 6781Y ON 27.06.2018 (AXA SLT 5710D)  AXA o/standing
List no: 259 =

Without Prejudice.

Dear Hsiao Tong

We accept your offer. Kindly forward your D.V.

Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843

From: Hsiao Tong [LKKAuto) <chewht@lkkauto.com=>

Sent: Wednesday, 14 August 2019 11:58 AM

To: William Tan Thoo Seng <williamtan@cdge.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; KKLau <kklau@lkkauto.com>; Aileen Tan Lee Noi <aileentan@cdge.com.sg>;
jas.tan@axa.com.sg <jas.tan@axa.com.sg>; CHIONH Hock San Christopher <chris.chionhhs@axa.com.sg>

Subject: RE: - - - Re: T0618 / SH 67B1Y ON 27.06.2018 (AXA SLT 5710D) AXA ofstanding List no ; 259 ---

Withoul! Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

We have our principal instruction to maintain our offer as follows: -

|. Cos! of Repair [w/GS5T) $ 321.00
2, Loss of Rental [2days x §119.28) $ 238.56
3. Loss of iIncome [2days x $50.00) % 100.00
4. LTAJ GlA Search Fee 3 749

TOTAL | § 667.05

Kindly reconsider our offer,

“Please note that our proposal and correspondence with vou s stricily on a withowt prejudice basls and should not be construed as an
admission of Hability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in uny other related matteris) in respect of this accident nor should it be hinding in any other
related claims.”

Best Regards,



Hsino Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #o2-25 | S(9080933)

From: William Tan Thoo Seng <williamtan@cdge.com.sg>

Sent: Wednesday, 19 June 2019 5:10 PM

To: jas.tan@axa.com.sg; Joy Irene (LKKAuto) <Joylrene(@lkkauto.com>; chris.chionhhs@axa.com.sg;

KK Lau <kklaui@lkkauto.com>

Ce: Admin A <admin-a@lkkauto.com>; Aileen Tan Lee Noi <aileentan(@cdge.com.sg>

Subject: Re: - - - Re: TO618 / SH 6781Y ON 27.06.2018 (AXA SLT 5710D) AXA o/standing List no : 259

'Final reminder |
Outstanding : 11 months ***
Liability : 100%
Without Prejudice.

Dear Joy

On 14.12.08, you offered the LOR/I at one day instead of your surveyor's recommendation at two repair
days and your offer on the LOI was at $143.00 per day.

Subsequently. on 25.01.19, you amended your offer to two days LOR/I but the LOI was changed to $50.00
per day.

For the past years and all along, AXA settle the LOI as per the Income Tax Assessment. Why is
there a sudden change for this case 7

Anyway, without any further delay, kindly settle the LOI at $143.00 per day and at two days.
Dear Joy / Jas

Therefore, without any further delay, we urge you to settle amicably at $853.05 by JGHIGHY.
Otherwise, as instructed by our driver, to proceed with next course of action.

Thank you.

Best Regards
William Tan

Claims Department | ComfortDelgro Engineering Pre Lid
Off : 62148737 | Fax : 62141843

From: Joy Irene (LKKAuto) <Joylrenef@|lkkauto.com>
Sent: Thursday, 18 Apnl 2019 12:11 PM
To: William Tan Thoo Seng

Ce: Aileen Tan Lee Noi; chris.chionhhs(@axa.com.sg; KKLau; jas tan@axa com.sg; Admin A




Subject: RE: - - - Re: TO618 / SH 6781Y ON 27.06.2018 (AXA SLT 5710D) AXA o/standing List no : 259

WITHOUT PREJUDICE
SAVE A5 TO COSTS

AXA REF : SSMOOMGC

Dear Mr. William Tan,
We apologize for the delay in response, overlooked your e-mail.

We communicated again with our principal on your maintained counter offer of $143/day for the loss of
income and we regret to inform you that our principal maintained their stand at $50/day.

With the handler’s consent, you may contact Ms. Jas Tan to resolve the issue on the loss of income.

Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: jovirene@lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or
privileged information.If you are not the intended recipient (or have received this email in error) please
notify the sender immediately and destroy this email. Any unauthorized copying, disclosure or distribution
of the material in this email is strictly forbidden.

From: William Tan Thoo Seng [mailto:williamtan@cdge.com.sg]

Sent: Friday, 25 January 2019 2:08 PM

To: Joy Irene (LKK Auto) <Joylrene(allkkauto.com>; KKLau <kklau@lkkauto.com=;
chris.chionhhs@axa com.sg

Ce: Aileen Tan Lee Noi <ai an(@c =

Subject: Re: - - - Re: TO618 / SH 6781Y ON 27.06.2018 (AXA SLT 5710D) AXA o/standing List no : 259

Without Prejudice

Dear Ms Joy

Preceding emails refer.

Service Providers to hiaise with AXA's case handlers for expeditious settlements

For your information, all the AXA service Providers furnished the name of AXA's case handlers,
except you, the only one, even for previous cases,



Please do no protract this matter any further.

After protracted matter for more than six months, then you ask for the Income Tax Assessments.

Please do not protract this matter any further.

Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineening Pte Ltd
Off : 62148737 | Fax : 62141843

From: Joy Irene (LKKAuto) <loylrenefallkkauto.com=>
Sent: Friday, 25 January 2019 12:00 PM

To: William Tan Thoo Seng; KKLau
Ce: chris.chionhhs@axa.com.sg; Aileen Tan Lee Noi; CS A Team; Admin A
Subject: RE: - - - Re: TO618 / SH 6781Y ON 27.06.2018 (AXA SLT 5710D) AXA o/standing List no : 259

WITHOUT PREJUDICE

Dear Mr. William,
Please note that the offers given is under the mandate of our principal.
For your understanding, we quote the instruction below:

" please maintain at standard rare $50. if he still insist. we will compensate for this case but we will request
for 3 years income declaration to all other standard rare cases and pay accordance to their declaration”

We will re-write to our principal on your persistence.

We will revert as soon as further mandate is given.



Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: jovirene@lkkauto.com!Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or
privileged information.If you are not the intended recipient (or have received this email in error) please

notify the sender immediately and destroy this email. Any unauthorized copying, disclosure or distribution
of the matenal in this email is strictly forbidden.

From: William Tan Thoo Seng [mailto:williamtan@cdge com.sg]
Sent: Fnday, 25 January 2019 11:10 AM

To: KKLau <kklau@lkkauto.com>
Ce: Joy Irene (LKKAuto) <Joylrene@lkkauto.com>; chris chionhhs@axa.com.sg; Aileen Tan Lee Noi

<aileentan(@cdre.com.sg>
Subject: - - - Re: TO618 / SH 6781Y ON 27.06.2018 (AXA SLT 5710D) AXA o/standing List no : 259 - - -

Protracted :> 6 months ***
Without Prejudice.
Dear Mr Lau
Preceding emails refer.

For your reference :

On 15.11.18, Joy offer LOI at SIS0
On 02.01.19 Joy 2nd offer on LOI alSSOUSGAVS
On 25.01.19 Joy 3rd offer on LOI at SSOMDRSNIESS. 22 GiREGIERoR020119)

Kindly refer to our email of 14.12.19. -our explaination to support settlement at $853.05. If case is prudently
handled, case should have been settled long time ago, instead of protracting indefinitely at your end.

Without any further protraction, please assist to settle / confirm settlement at $853.05.
Thank you.

Best regards

William Tan

Claims Department / ComfortDelgro Engineering Pte Ltd
off : 62148737 / Fax : 62141843

From: Joy Irene (LKKAuto) <Joylrene(@lkkauto.com>
Sent: Friday, 25 January 2019 9:36 AM

To: William Tan Thoo Seng; KKLau
Ce: Aileen Tan Lee Nom
Subject: RE: TO618 / SH 6781Y ON 27.06.2018 (AXA SLT 5710D) AXA o/standing List no : 259 - - -

5



1)

3)
4)

w PREJUDICE

Dear Mr. William,

We refer to the subject.
We have written to M/s AXA for consideration on your counter —proposal.

We regret to inform you that our principal maintained mandate to offer as as follows:

Repair Cost (with GST) § 321.00

Loss of Rental $ 238.56 ( $119.28 x 2 days)
Loss of Income $ 100.00 ( $50.00 x 2days)
LTA Search Fee $ 749

$667.05

For your re-consideration of acceptance.

Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene(@lkkauto.com|Fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

All contents of this email 1s intended strictly for the addressee(s) only.It may contam confidential and/or
privileged information.If you are not the intended recipient (or have received this email in error) please
notify the sender immediately and destroy this email. Any unauthonzed copying, disclosure or distnbution
of the material in this email is strictly forbidden.

From: William Tan Thoo Seng [mailto:williamtan@ecdge.com.sg]
Sent: Fnday, 25 January 2019 9:31 AM

To: Joy Irene (LKKAuto) <Joylrene@ lkkauto.com>; KKLau <kklau(@lkkauto.com>

Ce: Aileen Tan Lee Noi <aileentan(@cdge.com.sg>
Subject: Re: TO618 / SH 6781Y ON 27.06.2018 (AXA SLT 5710D) AXA o/standing List no : 259 - - -

Another reminder

O,

Without Prejudice.
Dear Ms Joy

Preceding emails refer.



Till to day, nothing heard from you.

Kindly revert to our email dated 02.01.19. i.e. to confirm settlement at $853.05.
Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843

From: William Tan Thoo Seng

Sent: Wednesday, 2 January 2019 3:34 PM

To: KKLau; Joy Irene (LKKAuto)

Ce: CS A Team; Admin A; Aileen Tan Lee Noi

Subject: Re: TO618 / SH 6781Y ON 27.06.2018 (AXA SLT 5710D) AXA of/standing List no : 259 - - -

Without Prejudice.
Dear Mr Lau

Preceding emails refer.

On 14.12.18, Joy offered one day LOR at $119.28 and LOI at $143.00. We told her that case should
be settled at two days LOR/I ,instead of at one a day.

Currently, she then offer two days LOR at $238.56 and LO1 at $100.00 instead of at $143.00 x 2 days.
The correct settlement amount should be at $853.05.

Without any further protraction, please assist to confirm settlement.

Thank you.

(Our motto : Do 1t once, do it right)

Best Regards

William Tan
Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843

From: Joy Irene (LKKAuto) <Joylrene@lkkauto.com>
Sent: Wednesday, 2 January 2019 2:57 PM

To: William Tan Thoo Seng
Ce: KKLau; CS A Team; Admin A
Subject: RE: T0O618 / SH 6781Y ON 27.06.2018 (AXA SLT 5710D) AXA o/standing List no : 259 - - -

WITHOUT PREJUDICE



1)
2)
3)
4)

Dear Mr. William,
We refer to the subject.

On without prejudice basis, for a full and final settlement on your client’s claim, we further revise and
improved our offer as follows:

Repair Cost (with GST) $321.00

Loss of Rental $ 23856 ( $119.28 x 2 days)
Loss of Income $ 100.00 ( $50.00 x 2days)
LTA Search Fee § 749

$667.05

Kindly confirm acceptance.

Happy New Year!

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Lid

DID: 6841-2409 | email: joyirene@lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | S(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or
privileged information.If you are not the intended recipient (or have received this email in error) please
notify the sender immediately and destroy this email. Any unauthorized copying, disclosure or distribution
of the matenal in this email 1s strictly forbidden.

From: KKLau

Sent: Wednesday, 26 December 2018 9:51 PM

To: William Tan Thoo Seng <willinmtan(@cdge.com.sg>; Joy Irene (LKKAuto) <Joylrenefalkkauto.com>;
kianchuan.chan@axa.com.sg; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cec: chnis.chionhhs(@axa.com.sg; Aileen Tan Lee Noi <aileentan@cdge.com.sg>

Subject: Re: TO618 / SH 6781Y ON 27.06.2018 (AXA SLT 5710D) AXA o/standing List no : 259 - - -

Hi Hsiao Tong,
Please check and update.
Regards,

K K Lau
LKK Auto Consultants P L.

Get Qutlook for i0S




From: William Tan Thoo Seng <williamtan(@/cdge.com.sg>
Sent: Wednesday, December 26, 2018 4:07 PM
To: Joy Irene (LKKAuto); KKLau; kianc .C AXA.COMLS

Ce: chris.chionhhs@axa.com.sg; Aileen Tan Lee Noi
Subject: Re: TO618 / SH 6781Y ON 27.06.2018 (AXA SLT 5710D) AXA o/standing List no : 259 - - -

Without Prejudice.

Preceding emails refer.

Dear All

Without any further delay, please revert to our email of 14.12.18.

Thank you.
Best Regards

William Tan
Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843

From: William Tan Thoo Seng
Sent: Friday, 14 December 2018 3:24 PM
To: Joy Irene (LKKAuto); kklau(@lkkauto.com

Ce: Catherine Koh Mui Gek; Aileen Tan Lee Noi
Subject: Re: TO618 / SH 6781Y ON 27.06.2018 (AXA SLT 5710D) AXA o/standing List no : 259 - - -
Outstanding : 5 months
Liability : 100%
Without Prejudice.
Dear All
Preceding emails refer.
Taxi was surveyed by your good office and recommended two repair days. Our mileage record also showed
two repair days. Therefore, without reasonable doubt, case should be settled at two days LOR/I instead of at
one day.
By the way, you should have asked your Principal what 1s the rational of offering one day LOR/1 ?

Case should have been prudently handled and settled at two days LOR/I and the settlement amount is
$853.05.

Without any further delay, kindly confirm settlement.
9



3)
4)

- Thank vou.

Best Regards
William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843

From: Joy Irene (LKKAuto) <Joylrene(@lkkauto.com>

Sent: Fniday, 14 December 2018 9:43 AM

To: William Tan Thoo Seng

Ce: KKLau

Subject: RE: TO618 / SH 6781Y ON 27.06.2018 (AXA SLT 5710D) AXA o/standing List no : 259 - - -

WITHOuT PREJUDICE

Dear Mr. William,
We refer to our e-mail below.

Please be informed that we sought for reconsideration on the number of days to our principal. They
reviewed your mileage record and we regret to inform you that they maintamned 1 day for the repair
duration.

Kindly re-consider acceptance on our offer below.

Repair Cost (with GST) $321.00
Loss of Rental S11928(5119.28 x 1 day)
Loss of Income $143.00 ( $143.00 x | day)
LTA Search Fee § 749
$590.77
Thank you.
Best Regards,
Joy Irene | Case Handler
LKK Auto Consultants Pte Lid

DID: 6841-2409 | email: jovirene@lkkauto.com|Fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Al eontents of thin emall (s intended strictly for the addressee{s) only. 1t may pontaty confidential and/or privileged information. If you are not the intended
recipient {or have recerved this email in error) please notify the sender immedintely and destroy this email, Any unouthonred copying, disclosure or distmbuiion of
the material in this emall is stnctly forbidden

From: KKLau
Sent: Saturday, |7 November 2018 1:53 PM
To: William Tan Thoo Seng <willi @cdge.com.sg>

Subject: Re: TO618 / SH 6781Y ON 27.06.2018 (AXA SLT 5710D) AXA o/standing List no : 259 - - -
Hi William,
I have check the file, 1t 1s the client maintain on one day. We try to appeal to AXA of your concerns.

Regards,

10



K K Lau
Sent from my iPad

On 15 Nov 2018, at 3:34 PM, William Tan Thoo Seng <williamtan(@cdge.com.sg> wrote:

Case protracted : >4 months.
LKK surveyer recommended : 2 days. ***

Without Prejudice.

Dear Mr Lau

Preceding emails refer.

PLEASE call me to discuss settlement on this long protracted matter.
Thank you.

Best Regards

William Tan

Claims Department/ComfortDelgro Engineering Pte Ltd.
Off: 62148737/Fax : 62141843

From: Joy Irene (LKKAuto) <loylrenefa lkkauto.com>

Sent: Thursday, 15 November 2018 2:09 PM

To: William Tan Thoo Seng

Ce: KKLau; CS A Team

Subject: RE: TO618 / SH 6781Y ON 27.06.2018 (AXA SLT 5710D) AXA ofstanding List
no:259---

WITHOUT PREJUDICE

Dear Mr. William,
Owr offer 1s made on without prejudice basis.

On 22/10/2018, without checking or asking the breakdown of our global sum offer, you
simply concluded hability at 50% which is not the case.

On 24/10/2018, we informed you of our breakdown for your enhghtenment and highlighted
that we are to review for revision and is subject to our principal’s approval.

Please note that we are still in the midst of negonation and no agreed settlement has been
met yet since you rejected our offer and counter proposed.

In view of your counter proposal, we seek our principal’s consideration and we regret to
inform you, that we have instruction to maintain the 1 day which our principal believed is
fair and reasonable for the panel beating (labour only) of your taxi.

As such, without the need to protract the matter further , kindly re-consider acceptance on
our offer below.

11



R
2)
3)
4)

Repair Cost (with GST) $321.00

Loss of Rental $11928 ( §119.28 x | day)
Loss of Income $143.00 ( $143.00 x 1 day)
LTA Search Fee § 749
$590.77

Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene(@lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | §(408933)

All contents of this email 1s mtended stnctly for the addressee(s) only.It may contain
confidential and/or privileged information.If you are not the intended recipient (or have
received this email in error) please notify the sender immediately and destroy this email. Any

unauthorized copying, disclosure or distribution of the material in this email is strictly
forbidden.

From: Wilham Tan Thoo Seng [mailto:williamtan(@cdge.com.sg]
Sent: Tuesday, 30 October 2018 5:31 PM

To: Joy Irene (LKKAuto) <Joylrene(alkkauto.com>; KKLau Al to.com=
Subject: Re: TO618 / SH 6781Y ON 27.06.2018 (AXA SLT 5710D) AXA o/standing List
no:259---

Without Prejudice.

Dear Ms Joy

Preceding emails refer.

On 19.10.18, vou offer global sum of $580.00

On 22.10.18, we emailed to you stating hability is 100% down at your end.

On 24.10.18, you forwarded the breakdown and offer LOR/I at 1.5 days. and at $582.41.

On the same day. we emailed to inform you that the correct settlement should be at 2 days
LOR/I and asked you to settle at i

On 29.10.18, you reduced your offer to 1 day LOR/I and at §590.77. (an increased of
$8.36)

Dear Mr Lau
Without any further protraction in delay settlement, please assist to settle this matter at the
correct amount of $853.05. Surveyor's recommendation and mileage record 1s 2 days

LOR/1Refer to LOD documents,

Thank you.

12



1)
2)
3)
4)

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843

From: Joy Irene (LKKAuto) <loylrene(@lkkauto com>

Sent: Monday, 29 October 2018 2:35 PM

To: William Tan Thoo Seng

Ce: Catherine Koh Mui Gek

Subject: RE: TO618 / SH 6781Y ON 27.06.2018 (AXA SLT 5710D) AXA o/standing List
no : 259

WITHOUT PREJUDICE

Dear Mr. William,

We refer to our e-mail below, strictly for settlement purpose and without the need to protract
the matter further, we revise offer as follows:

Repair Cost (with GST) $321.00

Loss of Rental $119.28 ( $119.28 x 1 day)
Loss of Income $143.00 ( $143.00 x 1 day)
LTA Search Fee $ 7149

$590.77
Kindly confirm acceptance.
Thank you.
Best Regards,

Joy Irene | Case Handler
LKK Auto Consultants Pte Lid

DID: 6841-2409 | email: joyirene(@lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

All contents of this email is intended strictly for the addressee(s) only.lt may contain
confidennial and/or privileged information.If you are not the intended recipient (or have
received this email in error) please notify the sender immediately and destroy this email. Any
unauthonzed copying. disclosure or distribution of the material in this email is strictly
forbidden.

From: William Tan Thoo Seng [mailto:williamtan(@cdge.com.sg)

Sent: Wednesday, 24 October 2018 11:54 AM

To: Joy Irene (LKKAuto) uto.com=>

Ce: KK Lau <kklau(@|lkkauto.com>; kianchuan.chan(@axa.com.

Subject: Re: TO618 / SH 6781Y ON 27.06.2018 (AXA SLT 5710D) AXA of/standing List
no : 259

Without Prejudice.

x|



1)
2)
3)
4)

Dear Ms Joy
Preceding emails refer.
We are rejecting your breakdown offer at $582.41.

The correct settlement breakdown should be at :

Cost of repair =$321.00.
LOR (@ $119.28 X 2 days =$238.56.
LOI1 @ $143.00 X 2 days = $286.00.
LTA search Fee =5 749,
Total = $853.05.

As per documents furnished in our LOD, without any further delay, please confirm
settlement at $835.05.

Thank you.

Best Regards
William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843

From: Joy Irene (LKKAuto) <Joylrene@lkkauto.com>
Sent: Wednesday, 24 October 2018 10:51 AM

To: William Tan Thoo Seng
Ce: KKLau
Subject: RE: TO618 / SH 6781Y ON 27.06.2018 (AXA SLT 5710D)

WITHOUT PREJUDICE

Dear Mr. William,
We refer to your e-mail on 22/10/2018.
Please be informed of the breakdown of our global sum offer of $580.00 which is as follows:

Repair Cost (with GST) $321.00

Loss of Rental $178.92 ( $119.28 x 1.5 days)
Loss of Income $ 75.00( $50.00 x 1.5 days)
LTA Search Fee $ 749

$582.41

Thank you.
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Best Regards,
Joy Irene | Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain
confidential and/or privileged information.If you are not the intended recipient (or have
received this email in error) please notify the sender immediately and destroy this email. Any
unauthorized copying, disclosure or distribution of the material in this email is strictly
forbidden.

From: KKLau
Sent: Monday, 22 October 2018 1:53 PM

To: William Tan Thoo Seng <williamtan(@cdge.com.sg>
Ce: Joy Irene (LKKAuto) ren uto.com=>
Subject: Re: TO618 / SH 6781Y ON 27.06.2018 (AXA SLT 5710D)

Hi Joy,
Please review.,

Thank you,
KKLau

Sent from my iPad
Without Prejudice.

Dear Ms Joy

Without forwarding your insured accident report, you simply offer 50% at
$580.00.

Liability is 100% down at your end. Your insured driver simply cut into our
driver's path.

Dear Mr Lau
Please assist to settle this matter amicably.,
Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843

From: Joy Irene (LKKAuto) <Joylrene(@lkkauto.com>
Sent: Friday, 19 October 2018 2:45:20 PM

To: William Tan Thoo Seng
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Ce: Catherine Koh Mui Gek; Admin A
Subject: TO618 / SH 6781Y ON 27.06.2018 (AXA SLT 5710D)

WITHOUT PREJUDICE

Dear Mr. William,
We refer to the subject.

On without prejudice basis and without admission of liability, we offer global
sum $580.00 (all-in).

Kindly confirm acceptance.
Thank you.

Best Regards,
Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirenef@|kkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue |, #02-25 | S(408933)

All contents of this email is intended strictly for the addressee(s) only.[It may
contain confidential and/or privileged information.If you are not the intended
recipient {or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or
distribution of the material in this email is strictly forbidden.

This message and any attachments may confatn confidential, privileged or proprietary nformation. If yau
are not Ihe intended recipient. kindly notify us and deiete this message and its aftachments immediately.
and please be advised that using. copyng. distribubing or declosing any contents therem s not allowed
Statements pedaining 1o any matier outside our business are not 1o be taken as endorsed by
ComforiDelGro Carparation Limitad or its related companies. The commeanis/poposals provided are for
disCuUsson purposEs only and are subect to approvats Nothing herein shall constitule 8 binding
agreament batwesn this parties. Naither party shall be bound in any way o any tem or condition sxcep! as
agreed In g written agresmani signad by the duly authorised represantatives of both parties

ComfortDelGro - a Grean Office certified by the Singapore Emaronmeant Council - is committed o
presenving the environment We encourage you 1o print this enly If necessary

ComforiDeiGro Engineanng Ple Lig [Registration No 185506048W)

This massags and any attachments may contain confidential, privileged ar proprietary Informalion. If you are not the infended
recipmni, kindly nolty us and delete this messaga and s attachments immediataly, and please be adwvised that using. copying
gistributing of disclosing any contents therein |s not allowed Ststements pertaining 1o any matter outside our business are not
ta b taken as andarsad by ComfortDelGro Corporation Limited or its related companies. The commentsiproposals provided
are for discussion purposes only and ané subject 1o approvals. Nothing herein shall constitute a binding agreement batween
the partes Nedther party ¢hall be bound in any way 10 any lem of condibon except as agresd in a wniten agresment sgned by
the duly authorized representatives of both parties
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ComforiDeiGro - a Grean Office cartified by the Singapore Environment Councll - s committed to preserving the environmen.
We encourage you 1o prinl this only If necessary

ComfortDelGro Engingering Pte Lid [Registration No. 199508048W)

This message and any sttechments may contam confidential, prvileged or propnetary mformabon, If you are not the inténded
recipient. kindly notfy us and delets this message and its aitachments immediately, and please be advised that using, copying
distributing or disclosing any contents themin bs not allowed. Statements partaining to any matter outside our business ame not
1o be taken as endorsed by ComforiDelGro Corporation Limited or its refated companies. The comments/proposals provided
are for discusaion purposes only and are subject to approvals. Nothing herein shall constitute a binding agreement between
the parties. Naither party shall be bound in any way to any tem or condition sxcept a3 agresad in & written sgresmant signed by
the duly autharised represantatives of both patties.

ComfortDelGro - & Green Office certified by the Singapore Environment Council - is committed to preserving the environment
We encourage you lo print this only I necessary

ComforiDeiGro Enginesnng Pie Lid [Registration No, 19850804 8W]

This message and any attachments may contain confidential. privileged or proprietary information. If you are nol the intended
recipient, kindly nofify us and delete this message and its aftachments mmediately, and please be advisad (hat using, copying.
distributing o disclasing any contents thersin is nol allowed, Statements pertaining to any mattsr culide cur busingss are not
to be taken as endorsed by ComierdDelGro Comparation Limited ar s related companies. The comments/proposals provided
are for discussion purposas only and are subject to approvalas. Nothing herain shall constifute a binding agreement between
the partes, Naither party shall be bound in sny way o mny term or condition except @s agreed i & written agreement signed by
ihe duly authonsed representatives of both parties

ComfonDelGro - @ Grean Office canified by the Singapore Environment Councll - is committed to preserving the enviranmanl.
We encourage you to print this only if necessary

ComforiDelGro Enginesiing Pte Lid [Registration No, 188506048W)

This message and any attachmants may contain confidential, privileged of praprietary infarmation, If you are not the intended recipient, kindly notify
us and delete this messags and lis attachments immeadiataly. and plaase be advised that waing, copying, distributing or disclosing any coniants
theren 15 not aliowed, Statements pertaming to any malter outside our business are nof to ba taken as endorsed by ComforiDelGro Corporation
Limded or its relsfed companies. The comments/proposals provided are for discussion purposes only and are subject lo approvals. Nothing herein
ghall constiule a binding agreement between the parties. Neither party shall be bound in any way to any term ar condition excapt as agreed in &
written agreement signed by the duly authorsed representatives of both parties.

ComfonDelGio - a Green Office cerlified by the Singapore Environment Council - s commitied 10 preserving the enviranment. We encourage you
to print this only if necessary

ComforiDelGro Engineering Pe Lid [Registration No, 158506048W)

This message and any anachments may contain confidential, privileged of propnatary information. |f you are not the intended recipent, kindly natify
us and dalets this message and s attachments iImmediately, and please be adwsed that using, copying, distributing or disclosing any contants
therein is not allowed. Statemants pertaining to any matter outside our business are nol to be taken as endorsed by ComfanDelGro Corporation
Limited ot its related companies. The comments/proposals provided are for discussion purposes only and are subject 1o approvals. Nothing herein
ahall conafitute a binding agreamen| batween the pares Nedher party shall be bound in any way o any tém or condibion except 88 agreed n @
written agreement signed by the duly suthansed representatives of both partes.

ComfanDeiGro - a Green Office certified by the Singapare Environment Council - is commitled 1o presarving the anvironment, We encourage you
to print this only if necessary
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ComfanDelGra Engineering Ple Lid [Registration No 189506048W]

This message and any attachmants may contain confidential, privileged or proprietary infarmation. If you are not the intended reciplent, kindly notify
ue and delete this message and s attachments immediately, and please be advisad that using, copying. distributing or disclosing any contents
thersin s not aliowsd Statements pertaining to any matter cutside our business are not to be taken as endorsed by ComfortDelGro Corporation
Limited or its related companies. The comments/proposais provided am for discussion purposes only and are subject 1o approvals. Nothing herein
shall constitute a binding agreement betwesn the parties. Neither party shall be bound in any way to any term ar condition except as agresd in a
wiilten agresmant signed by the duly authorieed representatives of bath parties.

ComfonDelGre - 3 Green Office certified by the Singapore Environmant Council - i committad (o presanving the envirenment We encourage you
to print this only if necessary.

ComienDelGro Engineering Ple Lid |[Registration No. 199505048W]

This message and any altachments may contain confidential, privileged or proprielary information, If you are not the intended recipient, kindly nolify
ue snd delate this message and it attachments immediately, and please be advised that using, copying. distributing or disclosing any contents
tharan s not afiowed Statemants pertaining to any matier outside our business are not to be taken as endorsed by ComfanDelGro Corporation
Limited or its related companies. The comments/proposals provided are for discussion purposes only and are subject to approvals. Nothing herein
shall constitute a binding agreeman| batwesn the parties. Nedhear party shall be bound in any way 1o any term o condition excepl as agresd In a
wiillen agresmant signed by the duly authorised mprasentatives of bath parties.

ComforilelGro - 3 Green Office cenified by the Singapore Environmant Council - i committed to presarving the environment We encourage you
to print this only if necessary.

ComforiDelGro Engmeenng Pre Lid [Registrabon No, 188505048W)

This message and any atiachments may cantain confidential. privileged or propriatary (nformation. If you are not the intended reciplent, kindly notify
us and deleta this message and its attachments immediately, and please be advised thal using, capying. distribuling or disclasing any contents
therain is not allowsd. Statemants pertaining to any matter outside our business are not 1o be taken as endorsed by ComfonDelGro Corporation
Limited or is related companies. The commente/propesals provided are for discussion purposes only and are subject to approvals. Nothing hensin
shall constilute a binding agresment batween tha parties Neithar party shall be bound in any way to any term or condllion except as agreed in a
witten agreement signed by the duly authonsed represeniatives of both parties.

ComfoitDeiGro - a Green Office cerified by the Singapore Environment Council - is committed 1o preserving the environment. We encourage you
ta pant this only If necessary

ComionDelGro Engineering Ple Lid [Regrstration No. 199506048W]

This message and any aftachments may contan canfidential, prvileged or proprietary information. f you ane not the intended recipient, kindly notify
us and delets this message and its attachments Immediataly, and please be advised that using, copying, distributing or disclasing any contents
therein iz not allowed . Statements peraining to any matter cutside our business are not to be taken as endorsed by CamfortDelGro Corparation
Limied or s related companies. The commenis/proposals provided are for discussion purposes only and are subject to approvals. Nothing herein
ahall constituls a binding agreement between the parties. Neither pary ahall be bound in any way 10 any lerm or condibon except as agreed n &
writtan agresment signed by the duly mulhorised representatives of both parties.

ComfornDelGro - a Graen Cffice canified by ihe Singapore Environment Council - 18 commitied to presenving the environment. We encourage vou
ta print this only if necessary

ComfortDelGro Engineanng Pe Lid [Regatration No. 1995060480
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COMFORIDELGRO

Our Ref: T 0618/ SHB781Y /WT(st) ENC’INEERING
Your Ref :
Date © 00-Jul-18 CDGE Taxi Claims Dept
&8 Loyang Drive 4th Fir
AXA Insurance Pte Ltd Singapore 508069
8 Shenton Way
#24-01, AXA Tower
Singapore 068811
Attn : Motor Claims Department WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI SH 6781Y YOUR INSURED SLT5710D
AND OTHER ON 27.06.18

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner

of motor vehicle No : SH 6781Y which was involved in the captioned accident with your
insured vehicle. The vehicle owner and the taxi driver conderned have requested and
authorized us to assist them in presenting their claims against the party responsible

for all applicable matters arising from the damage to the vehicie.

As the accident was caused by the negligent act of your insured driving SLT5710D
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cosl of Repair g IO

2 3 days Loss of Rental @ $ 11928 perday $ 35784

3 Survey Report Fees (Surveyed by M/s LKK) $ -

4 GIA/LTA Search Fee 7.49

5 GIA/ Police Report Fees s -

B Towing Fees 5 -
SubTotal: § 686.33

HIRER'S CLAIM

7 3 days Loss of Income @ $ 143.00 perdays S 42900

Total Claims: 5§ 1,11633

We enclose herewith the following documents to support the claims: -

a) Original repair bill and photocopies of photographs 6 pcs
b) LTA search slipis of ; SLT5710D -
c) GIA/ Police report/s of SHE6781Y
d) Letter of autharity from owner / hirer / operator
{ X)Income Tax for 3 Years { 1 Traffic Compound { }PIR

{ ) Witness stalement’s [ x ) Rental Rate lstter { x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settiement of the said claims
as soon as possible.

Please note that it 15 a condition of any settlement reached that it shall be without
prejudice to any personal injury claim (if any) of the taxi driver

Yours faithfully

William Tan

Deputy Manager

CDGE Claims Department

Tel: 62148737 Fax: 6214 1843 Emall : williamtan@cdge.com.sg

This is @ computer generated letter. No signature i1s required.

COMFORIDELGRO -



.Inz Irene !I.I(I(Auta!

From: Joy Irene (LKKAUtO)

Sent: Thursday, 18 October 2018 3:04 FM

To: kingsley.ang@icloud.com’

Ce: Admin A

Subject: ACCIDENT INVOLVING SLD 5710D AND SH 6781Y ALONG 1 CLAYMORE DRIVE
ZEBRA CROSSING ON 27.06.2018

66.CO PTELTD

Policy Holder

Dear Sir,

OUR REF : CC4/ASM1B011798/K1jb3
YOUR REF : S5LT 5710D

ACCIDENT INVOLVING SLD 57100 AND SH 6781Y ALONG 1 CLAYMORE DRIVE ZEBRA CROSSING ON
27.06.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s COMFORTDELGRO ENGINEERING PTE LTD, acting on behalf of the
owner of SH 6781Y against your motor insurance policy.

Based on the accident report and video evidence , it was seen that your vehicle was cutting lane whilst Third
Party vehicle was moving straight and within lane . As such, we are of the opinion that liability is down
against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against
your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct
of third party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7
days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to
joyirene@lkkauto.com within 7 days from the date of this letter_if not provided at AXA's reporting centre.
The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)



s Statement and/or police report from independent witness(es) (if any)
e |f you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to
keep us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact the undersigned.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Joy Irene | Case Handler

LEK Auto Consultants Pte Lid

DID: 6841-2409 | emall: joyirene@Ikkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.|f you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.



CDG.VARS.V LettofAuthorisation Page 1 of |

LETTER OF AUTHORISATION

[(NAF / PAF) L
ACCIDENT INVOLVING i 40 SHGE7B1Y , SLT5710D ON 27-Jun-18 01:09
ALONG CLAYMORE DRIVE
1/ We HO S00 WANG (Hirer) NRIC No.: 579071248
and/or (Ralist) NRIC Nao.:

Taxi Number SHE7B1Y
nereby authonse ComfortDelGro Enginearning Pte Ltd(CDGE):

1. To submit my/our claims for damages, costs and sxpensa, including loss of income, loss of reptal,
medical fee and legal costs.

2. To have absolute discretion o agree to any settiement or compensation amount in respect of my/our claim
against third party (except personal injuries and medical claims).

3. To sign Discharge Voucher on my/our bahalf,
4. To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheaus

shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of
"ComfartDelGro Engineering Pte Ltd™.

Date 27-Jun-2018

Name of Hirer HO SO0 WANG

Hirer NRIC S79071248 Signature

Address 6038 PUNGGOL ROAD #14-716
822603

Cantact No. 96997327

http://edgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG.VAR... 27/06/2018



AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: sLTaTi00  (Imsd weh)
gqamaty (TP veh) Madel: HYUNDAI
Date of Accident)/ Time! 27T106/2018

Repair Estmate £ 1,150 Ji |
| Final Repiir Cost | WGsT | $  3IN.00
Lossof Use Lo 5 100,00 2 days at 5 50.00 pes day
Rental [if any) S | 23856 2 days a1 53118.28 per day
___ﬂ.-'t.-".‘;lA Search Fes -] 7.48
Cithers 5
| 5
Final Settlement Sum 5 667.05
Payee Name : COMFORTDELGRO ENGINEERING FTE LTD
Is Third Party Workshop GIA Registered?  [v/] YES [ | NO  [Kindly indicate below)

A} For Non GIA Reglit=red Workshop Agreed Liabllity _i%l

B} For GIA Reglstered Workshop: ROLA ﬁpu]iuhl:@ﬁu BOLA Scenario No: 15
BOLA Liabiliyy: 100 1%) Astessed Labilig (*)r %)
* Agsresed Liobility 1o pe filled only for chain coliisions and for cases where SO0LA does nol opply

Remarks

NOTE

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT.
THIS SETTLEMENT IS ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3 AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only spplicable to rental claim - All document are o be submitted with this settiement confirmation. In the evenl rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates

we/l confirmed that this s a full and final settlement that we and or our chient have/nad/has against you (AXA and their
palicyholder/authorised driver Jtortfeasar]| for any and 4l losses (pastiprasen tfuture] arining from this accident

We confirmad that we have the authority of our chient to act for and on thei behalf in this accident

I .‘Iuk-,/. / {' VI 1.
Signature of wurfnup"rehresmuml | Warkshop stamp Signature of Withess [ Warkshop stamp [if applicable)
Name of Represehtative: * [0 Name of Withess

Date Date: aball

HM}C. N

()
Signature of AXA" WWKWI ’
MName of AXA's surveyor /R & ; "

Date:

AXA |nsuranee Pe Ltd [Company Reg. No.: 199903512M)
8 Shenton Way 524-01 AXA Tower Jingapors D6EHLL

ALA Customar Centre 801-21/72

Talsphane: +65 B30 4648 - AXa.COM.SE

ACCOUNT No INVOICE No AMOUNT

BANK/CHO Mo
Head Office:
203 Braddel] Road

Singapore 579701

Kindly nota that no receipt shall be issued unless requested
CUSTOMER'S COPY




COMFORIDELGRO
ENGINEERING

A IMeinoe COMFORTDELGRO

GST REG. NO. M2-8921817-3

ComfortDelGro Engineering Pie Lid
A membar of COMPORDELCRD

Head Office
205 Broddell Road

Singapore 3THTN]

Kindly noté that no receipl shall be ssued uniess requestad
CUSTOMER'S COPY

TAX INVOICE

ACCOUNT No

ComforiDelGro Engineering Fte Lid

rueh

INVOICE No

LK

AMOUNT

BANK/CHO No




Our Ref: CT18060830 ,\

Date: 02 July 2018

TO WHOM IT MAY CONCERN

Dear SirMadam

ACCIDENT ON 27/06/2018 @ 01:08 hrs
ALONG CLAYMORE DRIVE
INVOLVING SLT5710D

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHE781Y (the "Taxl"). The Taxi was hired to HO SO0 WANG IC NO
579071248 a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $119.28 per day
(inclusive of GST),

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshaop of his choice.

Please liaise with the said hirer-operator or his authorized workshop direclly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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Insurance Particulars Enguiry By Agents Detail https: vl e govsg/ It/ velnetion/ins Pan Detall By AATFUNCTION .

Enquire Vehicle Insurer
Vehicle No.  Incident Date/Time Search Status  Insurance Company Code Insurance Company Name
SLTS7100 27 Jun 2018 / 01:08:00 Sucreisiul A12 AXA INSURANCE PTELTD

Previous OK

1ofl 27062018, 209 PM



Jox Roferance No | S00KK1248 NOTICE OF ASSESSMENT

Year of Asssszment | 2018

ipcome Tax P ORIGINAL

Pleasa quote the Tax Referance Number (eg NRIC, FIN, atz) in full when corresponding with us

KREPESORE INUAND REVENUE
P OF SINGAPORE
S5 Newton Road
R IRR Y Rovans Hovse

Tal: 1800-356 8300
Wehsle {fwarw iras.gov,
e-Services: hitps:iimytax iras gov.sg

D01
OTHER 1. Your tax assessment |s
S'PORE(S) COUNTRIES (§) TOTAL (%) I:lltig‘on Irl!'l'iimtltlm givan by
nternet on 18
TRADE 47 450 00 a7asn00 | fopenroush R
EMPLOYMENT 1,742.00 1,742 00
g your income tax by
TOTAL INCOME 48,182.00 48,182.00 'GIR Fi up to 12+m:n|:;ruh
nterest restalme
ASSESSABLE INCOME 48,192.00 pul':.othu modeas ﬂ“:qnm
d the amount stated
LESS: PERSONAL RELIEFS I’""'nmm“h,mmm
‘; Earned Incoms 1.000.00 evan If you o to the
- | zssessment. You rafer to
= NSmen-ssiiwifa/sarent 3.000.00 the attached Statement of
Child (QCR) 4,000.00 Account for your tax balance.
—i Providant FundiLifs Assurance 3,181.00 11,181.00
E . If you have any objection,
- CHARGEABLE INCOME d:-:.- e write to us within 30
ng your rasons. You
-I FIRST 30,000.00 200,00 m also submit your objection
= MEXT 8,011.00 & 3.50% 28039 via the
== Assessmant service at my Tax
— TAX PAYABLE BY 09 JUN 2018 Prirtal,
F— | Thank you for your contribution towards nation bullding
1 5!-
j., -
t
: ZZCJ
| { ‘-’-:’g;”"'
TAN TEE HOW
COMPTROLLER OF INCOME TAX

1 40208 (1/05)
et Page 1 of Y 31 crmoaton 816-13.5714990504-0-1



-

o

(ELE S

FETTRAL, YW wrw, W TR e—

IS e NOTICE OF ASSESSMENT
B TaE o ey 2015 ORIGINAL

Please quote the Tax Reference Number (eg, NRIC, FIN, ete) in full when corresponding with us

MR HO SO0
6038 PUNGG’gﬁg%

§iiione sczss AumoHy
OF S PORE

AL L L Uy oo

PP Er*m"““;":'m

iheie
1. Your tax assessment is
S'PORE (§) COUNTRIES (%) TOTAL (%) biased on Information given by
TRADE 36,027.00 smroo || Rtheovahefiiog on ¥ Apr
TOTAL INCOME 36,827.00 36.827.00 2. if you have any objection,
ASSESSABLE INCOME please submit your '
38,927.00 anline within 30 davs via the
LESS: PERSONAL RELIEFS Object to Assessmant
Eamed Income 1.000.00 Pmm or email us at myTax
NSman-salfwifa/parent 1.500,00 :
Child (QCR) 8.000.00
Provident FundiLife Insurance 5.000.00
TOTAL PERSOMAL RELIEFS 15,500.00
CHARGEAELE INCOME 21,427.00
FIRST 1,427 00 & 2 00% 28,54
LESS: TAX SETOFFS
Parenthood Tex RobateFurther Tax Rebete 28.54
TAX PAYABLE 0.00

NG WAI CHOONG

b
i
T

|
2

0 erhmiot §18-13-575351234.0-5

COMPTROLLER OF INCOME TAX



L

PR Pl il W

i NOTICE OF ASSESSMENT
i ORIGINAL

Pleasa guote the Tax Reference Number (eg. NRIC, FIN, etc) in full when comresponding with us
MR HQ SO0 WANG
5038 QUN LRD

03 May 2017

#14-T18
SINGAPORE 822603
A L ey
1 TBA0-
S'PORE (§) mu% % TOTAL (%)

TRADE 49 B20.00 43 A20.00
EMPLOYMENT 3000 30.00
TOTAL INCOME 48,850.00 48 850.00
ASSESSABLE INCOME 48,850.00
LESS: PERSONAL RELIEFS

Earnad Income 1.000.00

MEman-saltiwiaparant 1.600,00

Child (QCR) 8,000 00

Provident Fund/Life Insurance % 000 00
TOTAL PERSONAL RELIEFS 15,500.00
CHARGEABLE INCOME 34,350.00
FIRST 30,000.00 200,00
NEXT 4. 350.00 & 3.60'% 15225 352.25
LESS: TAX SETOFFS

20 % Tax Rebata (capped at $500) 7045

Parenthood Tax Rebata/Further Tax Rebate 281 80 152,28
TAX PAYABLE 0.00

T Faos10f 1 am

INLAND REVEMUE
AUTHORITY
OF SINGAPORE
35 Newton Road
Revanue Houss
Singapome 30TGET
Tel. 1800-356 8300
Wabsite ‘fiwww Iras gov.sg
e-Services: HrrylEx. iras. gov.sg

b
;g‘lu?'lhrmgh e-Filing omﬂ lﬂ’!

2. | you have any objection,
please submit your objection
anlina within 30 days via the
Object to Assessment
e-service or emall us at myTax
FPortal.

(FZZ{'/-’Q__ (_;__

TAN TEE HOW

FRo3n 818-13-54 3833 T07-0-0

COMPTROLLER OF INCOME TAX



LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL; 5256 3561 FAX 6258 4315

Rag. No: 199807188R GST Reg. No. 19-980T198-R

Afflllated to Federatlon Internationale Dos Exports En Automabile

AXA INSURANCE PTELTD

8 SHENTON WAY #24-01
AXA TOWERSINGAPORE 068811

Rel - CC4/ASM180117B9/K1pb3q2

Date : 03-08-2018

L

ATTN . JAS Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLT 5710D Veh. Inspected SHETE1Y
Policy No. CN855391 Coverage (§) 0.00
Claim No. S8MOOMGC Excess (§) 0.00
Assign From Assign Date 28/08/2018
2. Vehicla Particulars & Condition
Make & Model HYUNDAI 140 c.c 1685
Engine No. HIDDEN Year of Reg. 2015
Chassis No. KMHLB£1UMGUOB0445 Colour BLUE
Odometer 423086 ' Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/80 R16 HANKOOK 7mm
L/H Front Tyre |205/60 R18 HANKOOK 7 mm
R/H Rear Tyre |205/80 R16 HANKOOK 7 mm
L/H Rear Tyre |205/60 R16 HANKOOK 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PORTION
DAMAGES SEE DETAILS.
5. ’ General Information
Accident Date 27/06/2018 Inspection Date 28/06/2018
Survey held at COMFORTDELGRO ENGINEERING PTELTD
50 LOYANG DRIVE
SINGAPORE 508069
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. . Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 2 Working Days




LKK Auto Consultants Pte Ltd
51 Ukl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL B25B8 3561 FAX: 6258 4315

H

DISCLAIMER OF LIARILITY TO THIRD PANTIES:- This Mapart v mads szieTy for (ne uss and banafin of (he Clieni namea on s fron pagse of inie Reporn

Reg No: 188607186R GST Repg. No. 18-9607188-R Page No.:1of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SH 6781Y
Estimate By | Our Adjusted
Gty Description of Parts Condition Workshop (5 (s)
REPLACEMENT OF PARTS
1|FRONT BUMPER COVER (CONSISTENT) TO REPAIR SEE 562.30
LABOUR
1|FRONT BUMPER BRACKET TOP [RH) [CONSISTENT) SERVICEABLE 22 40
1|FRONT BUMPER RETAINER MOUNTING (CONSISTENT) |SERVICEABLE 920
LESS 20% DISCOUNT ) -118.78
475.12
LABOUR
PANEL BEATING .INCLUSIVE OF THE REPAIR OF FRONT 350.00 100.00
BUMPER COVER.
SPRAY PAINTING CHARGE 250.00 200.00
B600.00 300.00
GRAND TOTAL 1,075.12 300.00
| RECOMMENDED COST OF REPAIRS | | | 300.00]
Report Ref No. CC4/ASM18011789/K1pb3g2
x
(/i
KALVIN ANG WEI KUN HO LEONG CHUAN
Automotive Assessor | Investigator Automotive Assossor
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