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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owuner 1D Type:

Owner I

Vehicle Details

Wehicle Mo

Wiehicle 1o be Exported:
intended De-registration Date
Wehicle Make:

Vehiclke Model:

Primary Colour
Manufacturing Year;

Engine No.

Chassis Mo

Maximum Power Output:
Open Markel Value

Original Registration Date:
First Registration Date
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date
PARF Rehate Amount:
Intended COE Rebate Details
COE Expiry Date

COE Category:

COE Period|Years]:

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained berein Is correct as at 26 Jun 2018

PARFICOE Rebate Enguiry

Singapore NRIC
13%0D

SKOQ71888

Yes

26 Jun 2018

OPEL

INSIGHIA 2.0 AT ABS DVAB 2WD 4DR GAS/D
Black

2010
AZONHTONO15716
WOLGMSEEZA1130973
162.0 kW (217 bhp)
$29.687.00

23 Dec 2010

22 Dec 2010

a

§29.6487.00

Yes
22 Dec 2020
$17.81200

22 Dex 2020

8- Car (1601cc & above)
10

$71,184.00

£17,904.00

£35,718.00

OK
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E2E2018 Used Opel Insignia Car & Used Cars & Vehicles Singapore - sgCarMan
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M1 BH AUTO SERVICES PTE LTD

Blk 1, Sector C , Sin Ming Industrial Estate #01-111/ 113/ 115/ 117 Singapore 575636
Tel: 6559 8944 / Fax: 6269 2404

FWD Singapore Pte Ltd /1/&7 /4/7'4 M,{:‘/

6 Temaseck Boulevard

#18-01 Suntec Tower Four /ii"‘/‘, g a" '
M=

Singapore 038986 rhr
ACCIDENT REPAIR ON : SKQT188B Date: 28/06/2018
MODEL : OPEL INSIGNIA Page:1of 2

POLICY NO : GADB8B35/M1

CHASSIS NO : WOLGMS5EE2A1130974

MANUFACTURING YEAR : 2011

DATE / TIME OF ACCIDENT: 24/06/2018 Time 2050Hrs ALONG MALAYSIA CUSTOMS
THIRD PARTY VEHICLE NO : SJF4965P

Appended below are the estimaled cost of repair and paris to be replaced for the above vehicle: -

Replacement Of Parts Quantity Unit Price  Condition Amount
SIN Ss Ss
1 Front Bumper 1 1.450.00 7T 145000 ¥
2 Front Bumper Side Retainer LH 1 80.00 S @000 X
3 Front Bumper Side Retainer RH 1 80.00 Y- 90.00
4  Headlamp RH 1 1,600.00 S 160000 X
5  Front Fender RH 1 800.00 A, 80000 —
6 Front Fender Shield RH 1 190.00 Jwe 19000 ¥
7 Side Mirror Assembly RH 1 1.400.00 1,400.00 7
8  Side Mirror Glass RH 1 -
9@  Front Door Assy RH 1 1,800.00 /T 1.800.00
10 Front Door Upper Hinge RH 1 200.00 T 200.00
11 Front Door Lower Hinge RH 1 200.00 200.00
12 Front Door Lock 1 400.00 T 400.00
13 Front Wheel Rim RH 1 1,200.00 #+  1,200.00
14 Front Knuckle Arm RH 1 1,200.00 F 1,200.00
15  Front Knuckle Arm Bearing RH 1 550.00 v = 55000 7 X
16 Front Lower Arm RH 1 400.00 &, 400.00
17 Front Stabilizer Link RH 1 90.00 ‘&, 90.00
18 Front Tie Rod RH 1 100.00 fe. 10000
19 Front Tie Rof End RH 1 90.00 Fi 90,00
20  Front Absorber RH 1 350.00 fw 350,00
21 Front Absorber Mounting RH 1 180.00 Twy 180,00
22  Front Absorber Stopper RH 1 65,00 A 6500
23 Front ABS Sensor 1 180.00 ‘~  180.00
Sub-Total: 12.625.00
Less Discount 10% 1,262.50
Total Parts:  11,362.50
Special Nett tems 3/
1 Anti-rust coating 1 B0.00 80.00
2 Front Bumper Clips ~n 42 s X
3  Front Fender Shield Clips RH v 12 - A
4  Front Tyre RH 1 190.00 Y 19000 X

1

Total Parts: 270.00

Provide skill labour to remove all damaged parts. panel beat . cut & weld



if necessary and align all panel and reinstall all damaged pars.

]

Provide skill labour & material to putty all damaged parts & panel & to

respray with 2K paint with oven spray booth facilities

-~ o B W

facilitate repair

Total Labour:

ACCIDENT VEHICLE OF : SKQ7188B

Provide skill labour to disconnect and check electrical wiring

Provide skill labour to check and re-adjust wheel alignment

Provide skill labour to remove and replace wheel rim and tyre with balancing
Provide skill labour to remove and replace window glass

Provide skill labour to dismantle and transfer door fittings and mechanism to

Provide skill labour to remove and replace/refit undercarriage

Total Parts & Labour:
GST 7%
Grand Total:

Estimate Repair Duration

Page.20of2

ooy
1,000.00
2
m.mﬁr
60.00 Z2ey
T 70,00 0
A 8000 X
160.00 )de= s
80.

A 25000 X

2,500.00
14,132.50
989,28
1EI1 21.78
f'.“,p
=
%

Remark: Supplementary estimate will be raised in the event additional damaged parts are found

in the course of repair.

Yours sincerely,

ESTIMATOR: ANTHONY

Survey attended by:

Name : /‘/4’ AACr S

Company Al
Date . ?/ ;!l fd’

Time 5 C5,,,
Contact Nc 96'?115((}
Email

LEK Auto Consultanty hance notify

tha Repairer of tha foliowing:

* 1o renurvey bedore/aler spray parig

» To Sapiay damaged part(s| duting resurvey

* Parts prces ary subject i confirmbon

* Thard party survey @ on & “Withoui Prasisics” basia

* No eyl modiiegtory 1) B o

* Suppiemmrars Sy | ozl b resurveyed
&yl to fnai approval Irem mﬁ_ﬁ;ﬁ-ﬁq

Ackrcwiudged by Aepare
Scratyy,
Caw




Nivitha (LKK Autuz

From: motorclaims.sg@fwd.com

Sent: Tuesday, 26 June 2018 3:35 PM

To: assignments@Ikkauto.com; sur@Ikkauto.com: admin-a@lkkauto.com; admin-
d@Ilkkauto.com

Subject: FW.: pre repair inspection(OUR VEHICLE - SKQ7188B / YOUR VEHICLE - SIF4965p )

Attachments: SKM_C224e18062612300.pdf; SKM_C224e18062614420_0001 Jpg

Hi LKK team, ..(’5'.{?.1\998 ’95 '; f

Please refer to the attached and liaise with TP repairer for PRS.
Please create the case in Merimen.
Thank you.

Kind Regards

losey Loh
Executive, Claims

FWD Singapore Pte. Ltd.
b Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T [65)6727 5872

£ josey.loh@fwd.com

W fwd.com.sg

Fwo fff

Endowment Plan

Limited time offar!

person @Ju Ct‘l’j n
vihicle not In

From: BHAS - Jacelyn Loh Imm’ltu:jacelvn.hh@hhautu.cam,ig}
Sent: Tuesday, 26 June, 2018 2:43 PM
To: Motor Claims SG - SG Common; Clara Li Zirong - 5GUser

Cc: BHAS - Janice Koh; BHAS - Moo Wen Zheng; BHAS - Bernard Kee; BHAS - Anthony Lau
Subject: pre repair inspection(OUR VEHICLE - SKQ71888 / YOUR VEHICLE - SIF4965P )

To: the officer in charge

Dear sir, mdm,

I would like to arrange surveyor on of the above mentioned accident vehicle.

Ps- vehicle currently not in our workshop,



Appreciate awaiting for your favourable reply asap. Please kindly assist.

Greatly appreciate it. Thank you and have a nice day

Thank You & Best Regards,

Jueelvn Lok

Ml 8H AuTO SERVICES PTE LTD
Address: Blk 1,5ector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /8940 (F) +65-6515 3144 / +65-6269 2404

Email: Jacelyn.loh @bhagtn,cam.sg

Website: http.//www bhauto.com.sg

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments,

Messages and attachments are scanned for all viruses known. However, you are advised that You open any
attachments at your own risk. If this message contains password-protected attachments. the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



BH AUTO SERVICES PTE LTD

BLK 1 SIN MING INDUSTRIAL ESTATE

SECTOR C #01-115 SINGA PORE 575636
Tel: 6559 8944 Fax: 6269 2404
CO, REG. ND, 20001781 25K

Your Vehicle: SIF4565p
Our Vehicle: SKO71868 WITHOUT PREJUDICE

BY FAX: 6727 5799 ONLY
Date: 260672011 8
M/s FWD SINGAPORE PTELTD

6 Temasek Boulevard #18-01
SuntecTowerFour

Singapore (138080

Dear Sir,

ACCIDENT INVOLVING SKOQTIBEB & SIF4965P ON 40672018 ALONG MALAYSUA CUSTOM.
We refer to the above maiter

Natice to conduct a pre-repair inspection of vehicle no SKO7I88H Please be informed that the said
Please be informed that the said vehicle can be inspecied an;

BLK 1 SIN MING INDUSTRIAL ESTATE
SECTOR C #01-115 SINGAPORE 575636,

Please note that if you fuil to conduct the pre-repair inspection within the next 2 working days excluding any
intervening Saturday, Sunday and/or Public Holiday, the said warkshop will commence repairs thereafler withow
any further notice or reference 1o you,

Yours Faithfully,

HH Auto Services Pre Lid/ JACELYN



I BH AUTO sery,

Blk 1. Sector ¢ . Sin Ming Indusirial Estage #01-1]

AIG Asia Pacific Insurance pre. Ltd
AIG Building

78 Shenton Way 208.16

Singapore (079]20)

Tel: 6559 8944 Fax:

ATTN: MOTOR ¢ LAIM DEPARTMENT

Tel : 6419 3000 Fax : 6835 7416

DEAR SIR / MADAM

ACCIDENT REPAIR ON: SKQ71888
MODEL - opgg INSIGNIA
85/1

CHASSIS NO WﬂLGHEEEEAﬂSﬂﬂH

AZONHTOND15916

6269 2404

Singapore 575636

Date: 04/01/2018

Page 1of2

CES PTE LTp

1113 s/ )12

DATE / TIME OF ACCIDENT 06/01/2018 Time 2040Hrs along CTE TUNNEL TOWARDS CHINATOWN
808T

THIRD PARTY VEHICLE No- GBG

Aﬂpendaubﬂuwam Iheestfmataummfra

gg

Pair and parts i be replaced fgr

Quantity  Uny Price

1 Fron| Bumper «ioee
2 Front Bumper Side Retainer LH
3 Front Bumper Side Retainer RH i
4 Headfam.u RH Lige }
5 FrnanandurRH i il
B Front Fender Shield RH
g Side Mirror Assembly RH
8 Side Mirror Glass RH .
9 antﬂwﬂnyRH Mot Ky
10 Front Door Upper Hinge RH
1" anlDoanmrl-ﬂngeRH -
12 Front Dogr Lock -
13 Front Whee| Rim R «Je
14 Front Knuckie Arm RH
15 Front Knuckie Arm Bearing RH
16 Front Lower Arm RH
17 Froni Stabilizer [ ink RH
18 Front Tie Rod RH
19 Front Tie Rof End RH
20 Front Absorber RH
21 Front Absarber Mounting RH
22 Front Absorbar Stopper RH
23 Front ABS se

1 Anti-rust coaling

2 Froni Bumper Clips
3 Front Fender

4 Front Tyre RH

Shield Clips RH

12
12

180,00

Condition

the above vehicle: -



r F Porti
1 Provide skill labour to remove all damaged parts. panel beal , cut & weld

if necessary and align all panel and reinstall all damaged parts focd 1.000:00

2 Provide skill labour & material to putty all damaged parts & panel & to )
respray with 2K paint with oven spray boolh facilities feps? —BOD-O0
3 Provide skill labour to disconnect and check electrical wiring Lo+ B800
4 Provide skill labour to check and re-adjust wheel alignment . 1 Te00
5 Provide skill labour to remove and replace wheel rim and tyre with balancing ../ 80.00
6 Provide skill labour to remove and replace window glass + 160.00
7 Provide skill labour to dismantie and transfer door fittings and mechanism to « 80.00

facilitate repair
8 Provide skill labour to remove and replace/refit undercarriage ~ 250.00
Total Labour:; 2,500.00
Total Parts & Labour: 15,485.00
GST ™% 1,084.65
Grand Total; 16,579.65
Estimate Repair Duration 7 days
ACCIDENT VEHICLE OF - SKQ7188B Page - 2 of 2

Remark: Supplementary estimate will be raised in the event additional damaged parts are found
in the course of repair.

Yours sincerely,

ESTIMATOR: ANTHONY

1243 fh 2 ¢
Survey attended by:

Name

Company o ? -
Date i A

Time

Contact No |

Email
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Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Wednesday, 17 October 2018 3:28 PM

To: ‘motorclaims sg@fwd.com’

Cc Admin A

Subject: RE: pre repair inspection(OUR VEHICLE - SKQ7188B / YOUR VEHICLE - SJF4965P )
{(FWD Ref: 1201800008185)

Attachments: RE: pre repair inspection(OUR VEHICLE - SKQ7188B / YOUR VEHICLE - SIF4965P ) ***

LKK REF: CC4/FWD18011772/ea3

Hi Josey,

We refer to the above matter.

Third party repairer inform that their client would like to withdraw third party claim.

In view of above we would submit our report and close off the case.

Thank You.

feyt Begords
Asher Sng | Cose Honcller
LEK Auto Consuflants Ple Lid

prane. $841-4051 | emal: gshesng@kkoutn.com | fos: 4741-4108
Bik 51. Paya Ubl iIndusifiol Park. Ubl Avenuee 1 #02-25 | $(408933)

From: motorclaims.sg@fwd.com <motorclaims.sg@fwd.com>

Sent: Tuesday, 21 August 2018 10:58 AM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>; motorclaims.sg@fwd.com
Subject: RE: pre repair inspection{OUR VEHICLE - SKQ71888 / YOUR VEHICLE - SIF4965P ) (FWD Ref: 1201800008185)

Hi Mei Kwan,
Please note that insured has yet to report.
Thank you.

Kind Regards
iosey Loh
Executive, Claims

FWD Singapore Pte. Ltd.
& Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986
1



T (65)6727 5872

E josey.loh@fwd.com
W fwd.com.sg

4

insurance

e e pimd et B3 bre@ ye
SPL WED Mar LiTe Mo sl e -

From: Mei Kwan (LKKAutoe) [mailto:Melkwan @ lkkauto.com]
Sent: Tuesday, 21 August, 2018 8:18 AM

To: Motar Claims 5G - 5G Commaon
Cc: Asher Sng (LKKAuto); Admin A; Josey Loh Kah Wai - SGUser
Subject: RE: pre repair inspection(OUR VEHICLE - SKQ71888 / YOUR VEHICLE - SIF4965P ) (FWD Ref: 1201800008185)

Dear Sir / Madam,
We refer to the above matter.

Kindly advise whether insured has reported. If so, kindly let us have a copy of insured's accident report for our necessary
action.

Thank vou.

Best Regards,

Mei Kwan | Admin

LKK Auto Caonsultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@lkkauto,com | fax: 67414108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408031)

From: motorclaims sg@fwd.com <motorclaims.sg@fwd.com>
Sent: Wednesday, 8 August, 2018 5:01 PM

To: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>
Cc: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>; Admin A <admin-a@lkkauto.com>; josey.loh@fwd.com
Subject: RE: pre repair inspection{(OUR VEHICLE - SKQ7188B / YOUR VEHICLE - SIF4965P ) (FWD Ref: 1201800008185)

Hi Mel Kwan,
Our insured has yet to report the accident. Will upload a copy upon receipt.
Thanks,

Regards,
Clara



Regards,
Clara

From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com]
Sent: Tuesday, 7 August, 2018 10:08 AM
To: Motar Claims 5G - 5G Commaon

Cc: Asher Sng (LKKAuto); Admin A
Subject: RE: pre repair inspection(OUR VEHICLE - SKQ71888 / YOUR VEHICLE - SIF4965P ) (FWD Ref: 1201800008185)

Dear Sir / Madam,
We refer to the above matter.

Kindly advise whether insured has reported. If so, kindly let us have a copy of insured's accident report for our necessary
action.

Thank vou.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pre Lid

Phone: 6366 0os5 | email: MeiKwan@ kkauto.com | fax: 67414108
DMk 51, Pava Ubi Industeial Park, Ubl Avenue 1, #s02-25 | ${4089373)

From: motorclaims sg@fwd.com <motorclaims.sg@fwd.com>
Sent: Friday, 20 July, 2018 9:47 AM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>
Cc: Asher Sng (LKKAuto) <AsherSng @lkkauto.com>; Admin A <admin-a@Ilkkauto.com>
Subject: RE: pre repair inspection(OUR VEHICLE - 5KQ71888 / YOUR VEHICLE - SIF4965P ) (FWD Ref; 1201800008185)

Hi Mel Kwan,

Our insured has yet to report the accident. Will upload a copy upon receipt.
Thanks.

Regards,
Clara

From: Mei Kwan (LKKAuto) [mailto:Meikwan @ |kkauto.com]

Sent: Friday, 20 July, 2018 8:48 AM

To: Motor Claims SG - 56 Commaon

Cc: Asher Sng (LKKAuto); Admin A

Subject: RE: pre repair inspection(OUR VEHICLE - SKQ71888 / YOUR VEHICLE - SIF4965P ) (FWD Ref: 1201800008185)

Dear Sir / Madam,

We refer to the above matter.



Kindly advise whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our necessary
action.

Thank you.

Best Regards,

Mel Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@ lklauto com | fax: 67414108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408937)

From: motorclaims.sg@fwd.com [mailto:motorclaims.sg@fwd.com)

Sent: Wednesday, 11 July, 2018 11:02 AM

To: Mei Kwan (LKKAuto) «<Melkwan@lkkauto.com>; motorclaims.sg@fwd.com

Cc: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: pre repair inspection(OUR VEHICLE - SKQ71888 / YOUR VEHICLE - SIF4965P | (FWD Ref: 1201800008185)

Hi Mel Kwan,
Received with thanks.

Kind Regards
Josey Loh
Executive, Claims

FWD Singapore Pte. Ltd.
6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65)6727 5872

E joseyloh@fwd.com
W fwd.com.sg

4
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From: Mei Kwan (LKKAuto) [mallto:Meikwan@Ikkauto.com]
Sent: Tuesday, 10 July, 2018 8:02 PM

To: Motaor Claims 5G - 5G Common
Cc: Asher Sng (LKKAuto); Admin A
Subject: RE: pre repair inspection(OUR VEHICLE - SKQ71888 / YOUR VEHICLE - SIF4965P ) (FWD Ref: 1201800008185)

Dear losey,



Enclosed TP's video footage for your review.

Thank you.

Best Regards,

Mel Kwan | Admin

LEKK Auto Consultants Pre Ltd

Phone: 6366 0055 | email: Meilwan@lkkauto com | fax: 67414108

Blk 51, Pova UThi Industrinl Park. 1Thi Avenuoe 1. #02-25 | S{408994)

From: motorclaims.sgi@fwd.com [mailto:motorclaims.sg @fwd.com]

Sent: Tuesday, 10 July, 2018 2:59 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Ce: Asher Sng (LKKAuto) <AsherSngi@lkkauto.com>; Admin A <admin-a@|kkauto.com>; motorclaims.sgi@fwd.com
Subject: RE: pre repair inspection(OUR VEHICLE - SKQ71888 / YOUR VEHICLE - SJF4965P ) (FWD Ref: 1201800008185)

Hi Mei Kwan,
Please note that Insured has yet to report, reminder was sent to Insured.
Thank you.

Kind Regards

losey Loh
Executive, Claims

FWD Singapore Pte. Ltd.
6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65)6727 5872

E Joseyloh@fwd.com
W fwd.com.sg
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From: Mei Kwan (LKKAuto) [mailto:Meikwan@|kkauto.com]

Sent: Tuesday, 10 July, 2018 1:36 PM

To: Motor Claims 5G - 56 Common

Cc: Asher Sng (LKKAuto); Admin A

Subject: RE: pre repair inspection(OUR VEHICLE - SKQ7188B / YOUR VEHICLE - SIF4965P ]

5



Dear 5ir / Madam,
We refer to the above matter.

Kindly assist to upload / grant right Ol GIA in Merimen,

Thank vou.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pre Lud

Pheome: 6366 0055 | email: MelEwan@ lkkauto.com | fax: 67414108
Bk 51, Pava Ubd Industrial Park, Ubl Avenue 1, #02-25 | ${4080733)

From: Admin-D (LKKAuto)
Sent: Tuesday, 26 June, 2018 4:42 PM
To: motorclaims.sg@fwd.com; assignments <assignments@lkkauto.com>

Cc: Asher Sng [LKKAuUto) <AsherSng @lkkauto.com>; Admin A <admin-a@Ikkauto.com>
Subject: RE: pre repair inspection(OUR VEHICLE - 5KQ71888 / YOUR VEHICLE - SJF4965P )

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LEK Auto Consultonts Pre Lud

Phone: 6841-1972 | email: gssignments@ lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Aveniue 1, #02-25 | S[408097)

From: motorclaims. se@fwd.com [mailto:motorclaims sg@fwd.com)
Sent: Tuesday, 26 June 2018 3:35 PM

To: assignments@lkkauto.com; sur@lkkauto.com; admin-a@lkkauto.com; admin-d@lkkauto.com
Subject: FW: pre repair inspection(OUR VEHICLE - SKQ71888 / YOUR VEHICLE - SIF4965P )

Hi LKK team,

Please refer to the attached and liaise with TP repairer for PRS.
Please create the case in Merimen.

Thank you.

Kind Regards
lasey Loh
Executive, Claims

FWD Singapare Pte. Ltd.



6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapare 038986

T (65)6727 5872
E josey.loh@iwd.com
W fwdicom.sg
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Limited time offer!

From: BHAS - Jacelyn Loh [mailto:jacelyn.loh@bhauto.com.sg)

Sent: Tuesday, 26 June, 2018 2:43 PM

To: Motor Claims 5G - 5G Common; Clara Li Zirong - 5GUser

Cc: BHAS - Janice Koh; BHAS - Moo Wen Zheng; BHAS - Bernard Kee; BHAS - Anthony Lau
Subject: pre repair inspection(OUR VEHICLE - SKQ71B8B / YOUR VEHICLE - SJF4965P |

To: the officer in charge

Dear sir, mdm,

| would like to arrange surveyor on of the above mentioned accident vehicle.
Ps- vehicle currently not in our workshop.

Appreciate awaiting for your favourable reply asap. Please kindly assist.
Greatly appreciate it. Thank you and have a nice day

Thank You & Best Hngnrdﬁ.
Jacelyn Lok

Ml BH AUTO SERVICES PTE LTD
Address: Blk 1,5ector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 8944 /B940 (F) +65-6515 3144 / +65-6260 2404
Email: Jacelyn.loh@bhauto.com.sg

Website: http://www bhauto.com.sg

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error, please notify the
sender immediately and delete this email and any attachments from your system. You should not use. disclose,
copy or store this email and any artachments.



Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own nisk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.
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at your own risk. If this message contains password-protected attachments, the files have NOT been scanned for viruses
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

R

CLAIM SUBFOLDER TRACKING
Case | WNotified Ewt Submited  |Ad) Asmgned | Ad) Rpr | Adj Submitted I Ins Auth'ed | Status
| | I
e |2 2m8 e $$1,730.00 | $81,730.00 |m for Survary
—— £an Adj ot | b Esumanen_| | _view B | | | Cancel Case |

Main Reference Claim Detalls

|CLATM SUBFOLDER DETAILS B [Croated by adjuster]

Insured: Muhammad Farhan Bin Abdullah, [0 S8731415D

Bakn .
Claimant: LEDW JOON NGEE, [0v 511713800

Vehicle Reg. . | 24)06,/2018 00:00 - :59
No.: 5KQ71s888 Date of LSS | 190 Manths and 1 Days From LTA Reg Date (Man Yr]]

Claim Type: | TP / 1201800008185 :;"ﬁ‘“’“' PNPVZO018-00007319 {Comprehensive)

Palicy No.
[Clabmant):

BH Auto Sarvices Pte Ltd {Sin Ming) Bik 1 Sin Ming Indestrial Estate Sector C, #01/101/113/115/117, 575636 Sin Ming - Tel:
B55% B4

SIF4965P GADGEETS/ 1

- — —_— — —y

!Hnm:m. Lid. (HQ) - Tel: 6727 5700 ... [Handied by Clars LI 21 Rong]

| AXA Insurance Pte Lid (HQ) - Tel| 6138 7288
| LKK Auto Consultants Pte Lid (HQ) - Tel: 6256-3551 .. [Handled by KENNETH KONG] ... [Final Rpt due 06/07/2018]

view Al |  Compose Case man |

“There are no mall for this case.

ALL ASSOCIATED TASKS= View Al | Sesrcn Tasks | Creste Mew Task | complete |

Du= Date  Priority Type Task Group Subject  Handler Assigned By Completed On Created On Dane?
No results

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 23/10/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SKQ7188B (1201800008185)
[SIF4965P]
™
LEOW JOON NGEE
Jun 24 2018 12:00AM
[Muhammad Farhan Bin Abdullah]
BH Auto Services Pte Ltd

Upisad Gocuments. | Uplaad Photos | _compose New Letter | View [View in frowser| v
Assessment Reports o 1 per i =]
No [Finallzed On LKK Auto Consultants Pte Lid l_“ql Thumbnall | Print
1 | 10/07/18 15:41 Adjuster Immediate Advice Load HTM
Photos/Images ——— [3perpage [+]
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (MQ) Thumbnail
1 [17/10/18 15:31 | General View - 0 | oea s
2 (1710/1B15:31 | General View - 0 | Load WG
3 [17/10/1815:31 | General View 0 | Leadies
4 [1710/1815:31 | General View © | oedwe
5 [17/10/1815:31 | General View Load PG
[:] 17/10/18 15:31 General View o Load 1hG
7 [17/10/1815:31 | General View

&  |17/10/1815:31 | Geners! View N Load PG
5 |17/10/1B 15:31 General View | Load G
10 [17/10/18 15:31 | Odemeter Reading Load PG

1710/18 15:11 General View
12 [17/10/18 15:33 Chassis Number

|

;
&
LS TSN S SIS

eccee i secoeecee
k
3

ric  Relabel [Aeorder | LKK Auto Consultants Pre Ltd (HQ) Thumbnail

1 27/06/1820:30 | ACKNOWLEDGEMENT EMAIL TO FWD DD 26.06.2018 Load PDF

2 27/06/18 20:30 | NOTIFICATION FROM WORKSHOP Load JPG

3 27/06/18120:30 | GIA SEARCH. Load PDF

4 28/06/18 14:08 | EMAIL - FWD TO O1 DD 28.06.2018 Load PDF

5 29/06/18 09:45 | TP GIA REPORT Load PDF

§ 111/07/18 20:15 | VF ESTIMATE - MARKED — Load POF

7 [17/10/1815:30 | EMALL FROM WSP DD 081018 Load PDF

B 17/10/18 15:30 | EMAIL TO FWD DD 171018 Load PDF

No. }hnmmm | FWD Singapore Pte. Ltd, (HQ) Thumbnail| Print
1 29/0B/18 15:58 Insured GIA report — | ® | Load POF

Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | prim |

Thare are no docoment checklists configured.

Dur Checklist Remarks - LKK Auto Consultants Pte Lid 1

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 23/10/2018



Mernmen e-Claims Page 2 of 2

Show Remarks To; [ Handling Insurer
ol Serarys are ErEEtE unieE pod B0aw 8 LD Othee DarLES

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 23/10/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd |Co Reg No 188607 168R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email sur@ikkauto.comassignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flla Ne: CC4/FWDI1BD117T2/KEAIQZ
Date: 23/10/2018
REFERENCE
Handling Insurer: FWD Singapore Ple Lid.  Policy No PNPVZ018-00007319
Claimant Vehicle SKO7 .
M = 1888 Insured Vehicle No: SJF4885P
Date of Loss: 24/06/2018 Mature of Claim: ™ Claim No: 1201800008185
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg Mo. SKQT188B
Make & Modal: OPEL INSIGNIA, 2.0 AT (A) Engine Mo: AZ0NHTOND15318
Req. Data 231272010 (Man. Year. 2010) Chassis No: WOLGMSEE2A1130974
Colour: Metallic Black Odometer 148275 km
Engine Capacity. 1998 cc
Markel Value/New Car Price: NIA
Sum Insured (S§). Market Valus/New Car Price
NOIT! F VEHI ATTHET F R
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable). Yes
Handbrake (Serviceable) Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/45Z R18 Rear Tyre Size 245/457 R18
Fromt Left Side: Rovels 7 mm Rear Laft Side: Rovelo 6 mm
Front Right Side Rovelo 7 mm Rear Right Side; Rovelo 6 mm
The above values represen! the semaining hyre reads depth
COST OF CLAIMS ~ Repairer's Adjuster's Difference  Diff %
Pars 11,552 50 72000 10,832.50 93.77
Miscellaneous llems D.oo D.00 0.00
Labour 2,580.00 1.010.00 1.570.00 60.85
Paintwork Labour 0.00 0.00 D.00
Towing 0.00 0.00 0.00
Gross Total (S$) 14,132.50 1,730.00 12,402.50 B7.Té
+ GST 7.00/7.00% (S5) 989.28 121.10 B68.18 B7.76
Nett Amount (S§) 15.121.78 1,851.10 13,270.68 B87.76
INSPECTION
Date of Assignment: 268/06/2018
Date Inspected 09072018 Inspectad AL BH Auto Services Pte Lid (Sin Ming)
Blk 1 Sin Ming Industrial Estale Sector C,
#IA M M13MNENT
Singapore 575636
Estimated Period of Repair. 4.0 days
Adjuster: KEMNETH KONG Manager: Asher Sng Rong Yi

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 23/10/2018



Adjuster Report Page 2 of 4

NOTE This report reprasants our findings af the fma and place of inspection stated herein. Such inspeciion has been carmied oul fo the bas! of our
knowiedpe and abilify but any other Unbidy under any other circumsiancas i hewby sxpressly srciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 23/10/2018



Adjuster Report

REPAIR DETAILS

Reference

|Part Source: MRM-SG Version: 1.0 {Last Synchronised: 22 Oct 2018)

Parts: 143 OPEL INSIGNIA 2.0 AT {A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKO71888)

Validity: These estimales are valid only If they contain the print code (above) on all estimale pages, running page

Page 3 of 4

numbers with the END OF ESTIMATES marker on the last estimale page
Further Info: l_lfi_'_ljlghnlues not in reference catalogue are preficed wilh an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repalrer's Amount
1 *FRONT BUMPER Repair 1,450.00 FL *FL
2 1 *FRONT BUMPER SIDE RETAINER LH Serviceable 80.00FL *.FL
3 1 *FRONT BUMPER SIDE RETAINER RH Serviceable S0.00FL *-FL
4 1 *HEADLAMP RH Serviceable 1.600.00 FL *-FL
5 1 *FRONT FENDER RH Bent 800.00FL  “B00.00FL
<] 1 *FRONT FENDER SHIELD RH Serviceable 180.00 FL *-FL
T 1 *SIDE MIRROR ASSEMBLY RH *Check 1,400.00 FL *-FL
B 1 *SIDE MIRROR GLASS RH Nat Mecessary 0.00FL *-FL
(NPA)
g 1 *FRONT DOOR ASSY RH Repair 1.800.00FL ~-FL
10 1 *FRONT DOOR UPPER HINGE RH Repair 200.00FL *-FL
11 1 *FRONT DOOR LOWER HINGE RH Repair 200.00 FL *FL
12 1 ‘FRONT DOOR LOCK Repair 400 00 FL “-FL
13 1 *FRONT WHEEL RIM RH Serviceable 1,200.00FL *-FL
4 1 *FRONT KNUCKLE ARM RH Serviceable 1,200.00 FL *-FL
15 1 "FRONT KNUCKLE ARM BEARING RH Not Necessary 550.00 FL *-FL
16 1 *FRONT LOWER ARM RH Serviceable 400.00 FL *-FL
17 1 *FRONT STABILIZER LINK RH Serviceable 90.00FL *-FL
18 1 *FRONT TIE ROD RH Serviceable 100.00FL .-
19 1 “FRONT TIE ROF END RH Serviceable S0.DOFL =FL
20 1 *FRONT ABSORBER RH Serviceable 350.00 FL "FL
21 1 *FRONT ABSORBER MOUNTING RH Serviceable 180.00FL *-FL
2 1 ‘FRONT ABSORBER STOPPER RH Serviceable 65.00 FL *-FL
23 1 *FRONT ABS SENSOR Serviceable 180.00 FL *-FL
24 12 *FRONT BUMPER CLIPS (NPA) Not Necessary 0.00FS *-F$
25 12 *FRONT FENDER SHIELD CLIPS RH (NPA) Not Necessary 0.00FS *-FS
28 1 “FRONT TYRE RH Serviceable 180.00FS *-FS
F=Franchise part S=SpcNeft. L=ListiiemDisc
Sub Total (S8) 12,815.00 §00.00
- List Itern Discount on L ltems 10.00/10.00% (5%) 1.262.50 80.00
Total Parts (S§) 11.552.50 720.00
Report was unsubmitied during this print-out |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 23/10/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellanecus Hems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 ANTI -RUST COATING Mew B0.0D 30.00

2 PROVIDE SKILL LABOUR TO REMOVE ALL DAMAGED Mew 1.000.00 400.00
PARTS PANEL BEAT ,CUT & WELD IF NECESSARY AND
ALIGN ALL PANEL AND REINSTALL ALL DAMAGED PARTS

3 PROVIDE SKILL LABOUR & MATERIAL TO PUTTY ALL New 800.00 500.00
DAMAGED PARTS & PANEL & TO RESPRAY WITH 2K PAINT
WITH OVEN SPRAY BOOTH FACILITATES

4 PROVIDE SKILL LABOUR TO DISCONNECT AND CHECK MNew 60.00 20.00
ELECTRICAL WIRING

5 PROVIDE SKILL LABOUR TO CHECK AND RE-ADJUST MNew T0.00 0.00
WHEEL ALIGNMENT

-1 PROVIDE SKILL LABOUR TO REMOVE AND REPLACE MNew £0.00 0.00
WHEEL RIM AND TYRE WITH BALANCING

T PROVIDE SKILL LABOUR TO REMOVE AND REPLACE New 160.00 60.00
WINDOW GLASS )

B PROVIDE SKILL LABOUR TO DISMANTLE AND TRANSFER New B0.00 0.00
DOOR FITTINGS AND MECHANISM TO FACILITATE REPAIR }

a8 PROVIDE SKILL LABOUR TO REMOVE AND REPLACE /REFIT Maw 250.00 0.00
UNDERCARRIAGE

Gross Labour Cost (5§) 2,580.00 1,010.00

Report was unsubmitted during this prinl-out

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 23/10/2018



