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Shiau Chan (LKKAuto)

From: Shiau Chan [LKKAuto)

Sent: Friday, 9 November 2018 11:49 AM

To: 'Boo seng yak'; SUR; Carrine Leong; jiayee.yap@premiumauto.com.sg: Chang Chee
Sing

Subject: RE: FINAL REVISION - SLH9496) - OD AIG - SURVEYED 27 JUN 18

Dear Mr Boo,

WITHOUT PREJUDICE

Confirm final fig $4,189.20 before excess 51,200.00 & GST and 3 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-47315
Blk 51, Paya Ubi Industrial Park, Ubi-Avenue 1, #02-25 | S(4080a3)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Monday, 30 July 2018 5:29 PM

To: Adrian Ling (LKKAuto) <adrianling@Ilkkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR
<sur@Ikkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; jiayee yap@premiumauto,.com.sg;
Chang Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION - SLH9496) - OD AIG - SURVEYED 27 JUN 18

Hi Adrian and all

Revised estimate is attached.
Please confirm repair cost of 54189.20 @ 3 days of repairs.

Your early closure is well appreciated.

Best regards - jb



Shiau Chan (LKKAuto)

From: Shiau Chan (LEKAuta)

Sent: Thursday, 28 June 2018 4:56 PM
To: ‘Claims Dept’; SUR

Subject: RE: SLH 9496 ) Own Damage Claims
Dear Jleffrey,

Please be informed that the excess of above vehicle Is $1,200.00.

Best Regands,

Shinu Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S3{408933)

From: Claims Dept [mailto:claims@premiumauto.com.sg]
Sent: Wednesday, 27 June 2018 11:33 AM

To: SUR <sur@|kkauto.com>

Cc: 'Claims Dept' <claims@premiumauto.com.sg>
Subject: SLH 9496 ) Own Damage Claims

Dear all,
Kindly assist in the excess confirmation for the above mentioned vehicle
Survey was carried out earlier this morning.

Many thanks!

Best regards,
Jeffery Tan

Premium Automoblles Pte Ltd jieg s ssssoaimw

5 UbiRoad 1 Road Singapore 408695
p.+65 6388 2323 d. -h&i-?f.E 89511 f. +65 6341 1183
[ 9 |:Ia|r'r|5.§“prerr'.| Jmauto.com '!;F_ W AW :IIJ1J| com 'SE
Audl Showroom, Audl Centre 281 Alexandra Road Singapore 159913 p. +65 ESS'E- 22‘3

11D,

The all-new Audi Q2

#untaggable

Ermail Disclairmar



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner |D:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Company
2271W

SLH9496)

Yes

28 Jun 2018

AUDI

A6 1.8 TFSI ULTRA (PI) (NAV)
Brown

2016

CYG016056
WAUZZZ4G2HNO26572
140.0 kW (187 bhp)
$40,386.00

23 Nov 2016

23 Nov 2016

0

$43,541.00

Yes
22 Nov 2026
$32,655.00

22 Nov 2026

B - Car above 1600cc or 97kW (130bhp)

10

$56,410.00
$45,128.00
$77.783.00

The information contained herein is correct as at 28 Jun 2018

OK
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i GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECOADS MANAGEMINT CENTRE
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% Ter (85) 6226 0030 1o (55 6204 0030
Oipd i bitary ity b feitay, 09000 - 1700
MK, k] g ] ] ey Ui SEELEOCISG 5T ey Me WA20DIITHY

IMPORTANT NOTE: Please submit the completed Addendum form to the sgame Authorised Reporting Centre
with whom you submitted the Original Report

ADDENDUM
(A) PARTICULARS OF PERSON MAKING THE AMENDMENTS:
Original Reportno : IMFA [[S0AF33C Vehicle Registration No: _SLH 9496 J

Nametu ewnn v - PRI ATOMOBES PE LID NRIC/FiIN/PassportNo < 19190353 W

(*Vehicle Driver / Vehicle Owner) (* ) Please delete as appropriate

Address : Singapore| )
Contact [Tel) I Maobile No.

Email Address

Date of Accident  : 1]0&'1913 Time of Accident : IS00hr

Placeof Accident . OUTRAM ROAD TowrRDS -TloNG BAHRY RD

Insurance Company : Mg ASip

(8] ADDITIONALINFORMATION / AMENDMENTS:

I have made a report on the above mentioned accident and would like to include additional information or
make the following amendments:

AMEND DATE OF ACCIDENT FROM 8/6/2018 TO 9/6/2018

£=]

Policyhalder / Driver's Signature
Date

hitps://singapore merimen. com/caima/index ofm ?fusebox=8VCdocAfuseaction=dsp_viewersmart&ncimgviewar=1&ftype=28docid=3570T6268&... 1717



MEAT TEOTTAND | Prermum Assorobiles Pie L - LB
ENTRY DATE & TIME 0018 1853
SLBMITTED @7 Mashura Seie Owrean Sauan

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 14/06/2018 17:13

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Piass repor EDIT&EI:II he dalasts of Ihe acoidan] 10 spedd up e Chsms IooESS

2 This Form must be complated by the Policyholder and/or the Authonssd Dover

3 information provded musl be as truthiul and accurain as poasibis. Ary sl migrspresantaian or wilkolding of malerial [Bchs may Bllow insumnce companiss 1o
rapudista policy abifity -

4 The isauye and sccepiancs of e Form by insuranos comoanies is nol an admession of policy Sability on the parl of the inSuEEnce Compan=s
5. Any false reporting may be referred to the Police for investigation.
8 This rapar will e forwarded by e meurer of the GLA Records ”iﬂiwl"fl‘l': Canire establmhed by Fe Ganergl irurance Assoc@bon of Jngapors (GHA for

wrehiving and hal copies of ihm repor will. for & fea. be made svailable upon application by iIneresied parties
T a"f e kdgamEnt of Tl repon 1o e insurmes. you ety consen| 1o the archng of Tus roport al the conba nd 10 cop=es of he mpon bang made avallabla
nforesaid

ACCIDENT STATEMENT

Date Of Report 14/06/2018 16:52

Date Of Accident 08/06/2018 15:00

Exact Location Of Accident OUTRAM ROAD TOWARDS TIONG BAHRU RD
Country/State of Loss SINGAPORE

Vehicle Registration Number SLHO9486J

Insured/Policyholder

Name Of Registersd Ownar PREMIUM AUTOMOBILES PTELTD
Co Reg No 19990227T1W

Email Address NOEMAIL

Maobile Phone No

Allemative Phone Mo OFFICE-65661111

Vehicle Particulars

Manufacturer ALDI

Maodel AG 1.8 TFSI S-TRONIC

Exact Purposa for which vehicle was being used al

time of accidant FRIVATE USE

Are you claiming under your own Insurance policy YES

for repair to your vahicle?

If No, Please stale action 1o be taken

Vehicle Catagory PRIVATE CAR

Insurance Company

Nama of Insurance Company AlG ASIA PACIFIC INSURANCE PTE.LTD
Type Of Coverage COMPREHENSIVE

Flaet Palicy MO

Policy Mumbear 9990940947/100787438-00000
Cover Note Numbar

Driver

Mama of Driver CHAM LIAN CHAI

MRIC No 569252708

Date Of Birth 14/04/1969

Oecocupation INDOOR

Date Of Driving Pass 07/D4r2012

Driving Expenance 6 YEARS AND 2 MONTHS
Gender MALE

Mobille Number
Fax Number
Contact Number
EMail Address

(LOCAL) +B85-93883673

CLAYTONCHANT@GMAIL.COM

Page 1 of 15



Address

Fosicode
VWas driver an employee of the Insured's Company
if No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vahicle

Insuranca Company of Driver's Own Vehicla

General Information of the Accident

Type Of Accidant

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle invalved In this accident?
Mumber of vahicles invoived in the accident

Was any body injured in the Accident?

Was any injured conveyed o haspital by
ambulance?

Was any other matenal or property damaged?

| have been approached by unknown personis)
solicitingfoffering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the palice?

If Yes, Please stale which Police Station
Was notice of intended Prosecution given?
If Yes, against whom?

Circumstances of Accident

BLK 16 CANTONMENT CLOSE
#1143

0ao01e
ND
OTHER - AUTHORISED DRIVER

COLLISION - MAJORMINOR RD
CLEAR
DRY

NO

NO

YES
NO

NOD

NO

I' WAS CONFUSED THINKING IT WAS GREEN AND | STARTED TO MOVE FORWARD AND ACCIDENTALLY BUMPED INTO
THE VEHICLE IN FRONT : THE PARTY VEHICLE: SKL5012P

Attachmantis)

Ara acoident photos availabla for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
ND
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Numbser
Vahicle MakeMaodel/Colour
Details Of Properties
Vehicla Catagory

Nama of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Nams
Mature Of Damage

Mo, Of Passenger (Including Driver)

SKLS012P

PRIVATE CAR

Pags 2 of 15



Sketch Plan

IMPORTANT NOTICE

Flpine reont GRITEGLY 1he detath of the scoatert tn ypeed LD Ihe Caami proceis

1
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Accident Photo
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CERTIFICATE OF INSURANCE

MOTOR VEHICLES [THIND FARTY NISKE AND COMPENSA ACTICHAPTER 185
ROTOM VEHICLES [THIRD-FARTY MISKS AND COMPENSA RULES. 1950
TRARSPORT ACT, 1887 (MALATSIA)

ROAD
MOTOH VEHICLES {THIND PARTY RiSKE| HULES. 1965 IMALAYEIA) A

COMPREHENSIVE COMMERCIAL MOTOR OWN DAMAGE EXCESS  s5080000 (1)
WINDSCREEN EXCESS SS100.00
CERTIFICATE NO. ooauadod]/ 100 7TETAZ8-00000 Y W

SUM INSURED g2, 1o
INSURING WITH COE/PARF ;¢

1) VEHICLE REGISTRATION NO. 5l HEMBAR
2) NAME OF INSURED Pramium Automotiies Pio Lia
3 ) EFFECTIVE DATE OF THE COMMENCEMENT 6 Jul 2017
OF INSURANCE FOR THE PURPDSES OF THE ACT
4) DATE OF EXPIRY OF INSURANCE 5 Jul 2018

5) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *

Any porson whio nrm o the Isuned's cider of willh e petresson
it of 557,500 (uniess onenwise stated ) mpoies 10 any dreen

i gt mgm % than 2 years amvng aspaneres 1 the £ YIDR
|s not nasrved i the : oess will b mposed

Plensa reler 1o policy tenms ana canditions

Proveded thal e person dirving w permifted in sccordence with ine icenang or ofer Bws o reguistans (o o o Molor Vencks of
hos been so permitied and | nol degualied by order of b Court of Los or by resson of any enaciment gr iegulstian in ihat behall
frm devng the Maoter Vehicle

6] LIMITATION AS TO USE *

11 Ut i connection with e nsred's boniness

) L o thay caerimpgs of pansangem (obhe: than ke biss of rewatid] 0 conheclion with the Insuied's butking
J) Use for ool dormiesiic or pleasurs purposes

Tho Polcy daos nil coves

i) U ot e o remard o bor racing, pasce-makang. relitility tial or spesd-lostng
bl Use whilst drawing @ ttaller excedd the lowing of any one dssbled mechanically propslied virtiecls

LOSS OF USE 01 \NCLUDED

* waMED DRIVER A

HIRE PURCHASE COMPANY UNITED OVERSEAS BANK LTD

" LamufShong rengensd moparatee Dy Sechon §of e Moor Vefucie | Third Parfy Frsks and Compensanon) Ao (Chapior 16§) ang
Sechon §5 of the Rood Transoot Ac: 18R (Malsvainl sve not o e included under thess baagings

I/ We tetety Canity that the pelicy fo which this Cenificate relnied n ssued 6 sccordance with [he provisions of the Motor Veheles (Thad
Farty Risks ardd Compermaton| Act (Chaplee 188) and Par IV of the Road Transpon &ct. 1887 (Malaysial

Issued At Smgapore 27 sen 2017 AlG ASIA PACIFIC INSURANCE PTE. LTD.
S04 108277
PREMLAS ALUTORMCSLES PI1ELTD
S5 L MOAD 1 / -
AUN CUSTOMEN BERVICE CENTRE
BRCAPORE S0m —— AUINGTEEd Ropregenlative
CHRIGINAL s

- . ; by bgus Pai e s ba |6



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax - 6841 1183

Email: Nora.khai@premiumauto.com, sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No :  B366 2323

Fax No : 68411183

Reference : PA/OD/0O6B9/2018/GW
Date +  16-Jun-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AICG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Address S5 UBIROAD 1
Singapore 408699
Telephone HP +65 8 65661111
Type of Claim Own Damage Claim
Policy No. 999994947/100787438-00000
Vehicle No SLH 9496 )
Model Code AUDI A6 1.8 TFSI S-TRONIC
Model / Year Nov-16
Engine No CYC 016056
Chassis No WAUZZZAGIHNDZEST2
Mileage -
Date In
Liability -
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 8-Jun-18
Place of Accident Outram Road Towards Tiong Bahru Rd

PREMIUM AUTOMOBILES PTE LTD



Premium Automobiles

55 Ubl Road 1, Singapore 408659
Tel : 6366 2323 Fax ;6841 1183

Telefax

S/N

C hi

Nature of Jobs

Estimated
Charges

Surveyor's
Recommendation

To remove and transfer front wire harness for
headlights, horns, fog lamps, outside temperature
sensor, headlight washer assy and front parking
ald

To dismantlle and renew front bumper and rhs
headlights. Re-organize front crash management
components. Reinstall all parts removed.

To respray front bumper
To carry out diagnostic check.

TOTAL LABOUR CHARGES

S/N

S/N

480.00

1,400.00

a0p-60

152.00

2,972.00

L



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 5366 2323 Fax: 6841 1183

Telefax

mﬁtgrigl List for Accident Vehicle Regn No. SLH 9496 ]
L Bib

| '8 Damage Parts & Prices
ot \BVS/IN Parts Description S/NETT REMARKS
¥ n
1 FRONT BUMPER ¥ 5 2,650.00
2 FRONT BUMPER GRILLE 5 112.00
3 FRONT BUMPER LOCKING CLIP A+ 7 * 14 § 48.00
4 RADIATOR GRILLE 1 S 5 1,697.004
5 FRONT BUMPER FIXING PARTS s 43.00
6 FRONT BUMPER CLOSING ELEMENT 5 188.00
Gt =T FRONT BUMPER AIR GUDIE GRILLE-RH 5 434.00
of B FRONT BUMPER COVER 5 44,00
9 FRONT PARKING AID SENSOR-OUTER 5 211.00°
10 FRONT SENSOR-LH/RH 7 2 5 118.00
11 FRONT COVER CAP-RH ¢ — 5 49.00
W12  HEADLIGHT LIFY CYLINDER-RH »— - S 208.00 -
12 FRONT BUMPER GUIDE PIECE-RH " * S 32.00 °
13 FRONT BUMPER BRACE-RH 1t mo S 25.00
14 FRONT SEALING FRAME-RH f o S 17.00
15 HEADLIGHT MOUNTING-RH * S 103.00
22 SUNDRIES N2 pa~ s 20000
TOTAL SPARE PARTS $ 6,179.00
TOTAL LABOUR CHARGES $ 2,972.00
GRAND TOTAL $ 9,151.00
All charges are not inclusive of G5T.
Legend Remarks (0K) = Approved, Remarks (X} = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel: 6366 2323 Fax:6841 1183 LXK Auto Cansultants hence notify
Lhe Repaiter of the following

Tl resurvey Deforela'ler spray painting
* T diplay camagen par[a] duritg meunvey

Telefax < Thes oy Sy 93 Wit P e
» tis g s Mo feanonds) i alomed
* Scoprerentary ilery) must be resurveyed
i pubject o ral aopioval Imm rsissecs :.QHM

Name . Adaen b Aoaromiasyod by Reparee

Surveyed Date 2 70k ./ (% ) S

Authorised Date 3 oo

Excess Cost -

Liability :

Remarks s At | ] ) i '

Please Note :  This estimate is based on visual Inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel;6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1. Singapore 408698
Tel ! 5366 2323 Fax: 6841 1183
Email: Nora khai@premiumatuto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop : UbiRoad1

Contact No * 63662323

Fax No :  BB411183
Reference :  PA/OD/OBBS/2018/GW
Date :  16-Jun-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Bullding

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name : PREMIUM AUTOMOBILES PTELTD
Address : S5UBIROAD1

Singapore 408899
Telephone : HP+B5B865661111
Type of Claim :  Own Damage Claim
Policy No. :  ©099854947/100787438-00000
Vehicle No : SLH94% J
Model Code 1 AUDI AS 1.BTFSI S-TRONIC
Model | Year £ Nov-16
Engine No :  CYGO016056
Chassis No * WAUZZZAGZHNO2B6572
Mileage I
Date In z
Liability
Excess Cost N
Estimated By :  Johnny Boo / Allan Wu
Accldent Date :  B-Jun-18

Place of Accident :  Outram Road Towards Tiong Bahru Rd



Premium Automobiles

55 Ubi Road 1, Singapore 408639
Tel: 6366 2323 Fax : G841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLH 9496 J.

Estimated Surveyor's
SN Nature of Jobs Charges Recommendation

To remove and transfer front wire hamess for
1 headlights, horns, fog lamps, outside lemperature SN § 480.00 5 480.00
sensor, headlight washer assy and front parking aid.

To dismantlle and renew front bumper and ris
2 headiights. Re-organize front crash management $ 1,400.00 5 500.00
components. Reinstall all parts removed.

3 To respray front bumper. $ 900.00 s 550.00

4 To carry out diagnostic check. SN § 182.00 5 192.00

TOTAL LABOUR CHARGES : $ 2,972.00 (1 1,722.00




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SLH 9496 J

Damaqge Parts & Prices

SIN Parts Description SINETT REMARKS
1 FRONT BUMPER $ 2,650.00 2,120.00
2 FRONT BUMPER GRILLE $ 112.00
3  FRONT BUMPER LOCKING CLIP 14 § 48.00
4 RADIATOR GRILLE 5 1.6687.00
5 FRONT BUMPER FIXING PARTS 5 43.00
8  FRONT BUMPER CLOSING ELEMENT 5 188.00
7  FRONT BUMPER AIR GUDIE GRILLE-RH $ 43400 347.20
8 FRONT BUMPER COVER 1 44 00
8  FRONT PARKING AID SENSOR-OUTER $ 211.00

10 FRONT SENSOR-LH/RH 2% 118.00

11 FRONT COVER CAP-RH 5 48.00

12 HEADLIGHT LIFY CYLINDER-RH 5 208.00

12 FRONT BUMPER GUIDE PIECE-RH 5 3200

13 FRONT BUMPER ERACE-RH § 25.00

14 FRONT SEALING FRAME-RH 5 17.00

15  HEADLIGHT MOUNTING-RH 3 103.00

22 SUNDRIES -1 200.00
TOTAL SPARE PARTS $ 6,179.00 2,467.20
TOTAL LABOUR CHARGES $ 2,972.00 1,722.00
GRAND TOTAL =$= 9,151.00 4,189.20

All charges are not inclusive of GST

Ligend Remarks (OK) = Approved, Remarks (X) = Mol approved

Spare parts are Special Nef




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For Inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AIG Asin Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto. com.sg
Attn: Motor Claims Depi Body & Paint Dept
Yr Ref: SLH 9496 J PA/OD/0689201 B/MAS
29 Nov 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SLH 9496 J, Audi A6 1.8 TFSI S-tro

With reference to the above-mentioned vehicle, no. SLH 9496 J, claimant,
Premium Automobiles Pte Ltd, please find the related document per
attached.

I. A copy of the Original invoice no. 85013181 - 5§3,198 44

2. Acopy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate 1o contact me at
6768 991 1.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls
AlG - SLH 9496 )

from

Telephona =85-
Telefax  +85-
EMail

Qur department
Qur Red

Your Ref

Cate

fotal pages

Pramium Automobiles Pte Lit
Showroom

8 Lang Kes Road

Singapore 1580890
Talephone (85) 8566 1111
Telefax  (65) 8471 3733

Service & Farts Centres
55 Ubl Rd 1

Singapare 408658
Telephone (B5) 6338 2323
Telefax  (B5) B84 11183
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Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120
Motor Claims Dept
Yr Ref: SLH9496J

Norah Khai
6768 9828
6841 1183

Body Repair

PA/OD/0689/201 B/TF
3 July 2018

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No,
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No
Policy Excess
Accident Date
Place

Repair Cost

WIP No.
Repairer's Name

UWe centify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in

Audi A6 1.8 TFSI S tronic
WAUZZZAGZHN026572
SLH9496J

17134KM

Premium Automobiles Pte Ltd
2100492530-01

$1,284.00 (inclusive 7% GST)

8 June 2018

Outram Road towards Tiong Bahru Rd

s 4196 1Y
13849
Premium Automobiles Pre Lid

full and final settlement of my claim.

Owner / Insured Signature

Time
Date

——
PN
£ i 3
Nk _Ja
\ J:-.__ '.'l-'!'

L

-

3[7(/3

DISCHARGE VOUCTHER- AIG - SLH%4%4)

Telephone +63-
Telafax  +65-
Mobile  +85-
Our departmant
Your Claim Rael
Cur Ref

Date

total pages

Premium Automobiles Pie Ltd
Showroom

£ Lung Kee Road

Singapore 158000
Telephone (ES) B588 1111
Telstax  (65) 6471 3733

Service & Paris Cenires
&5 Ubl Road 1

Singapore 408888
Telephons (85) 6388 2323
Telefax  (65) 6841 1183
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CERTIFICATE OF INSURANCE

MOTON VEHICLES [THMRD-PARTY RSKS AND COMPENSA TION) ACTICHAPTER 1081
MOTON VEHICLES [THIRD-PARTY RIGKS AND COMPEMEATION] RULES. 1880

ROAD TRAMSPORT ACT, 1987 TMALAYEIA|
MOTOR VEWICLES [THIRD-PARTY RISKS) RULES. 1548 (LW Ty kb aia

COMPREHENSIVE COMMERCIAL MOTOR OWN DAMAGE EXCESS 552 800 0p in
WINDSCREEN EXCESS  5S100.00

CERTIFICATE NO. BESG54047/100787438-00000 1 it e .1 e B 1 e Sy
SUM INSURED 551.00

INSURING WITH COE/PARF YES

1] VEHICLE REGISTRATION NO. SLHS486)
2) NAME OF INSURED Eremum Automabies Pie Lid
3) EFFECTIVE DATE OF THE COMMENCEMENT & Jul 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT
4) DATE OF EXPIRY OF INSURANCE 5 Jul 2018

&) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *
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An Eldany Young af
[named ang age than 2 year drving espenence 1 ihe EYIDR
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froem driving fhe Motor Venicia
&) LIMITATION AS TO USE*

1) Uise In conneclion with the insured's busness
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The Polcy does not cover
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LOBB OF USE pov1 INCLLIDED

. " NAMED DRIVER  NA

HIRE PURCHASE COMPANY UNITED OVERSEAS BANK LTD
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lssued At Singapore 27 Sep 2017 AIG ASIA PACIFIC INSURANCE PTE. LTD.
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Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case | Motifled | Est Submitted [Ad] Asmgned Adj Rot Adj Submitted | Ind Auth'ed !Stltul.
7 Jun 2 [
Mk 15 Jun 2018 ‘:93‘3" 018 5§94, 189.20 5$4,189.20 | | Pending for Survey
— __ | FakAdifet | . | cancel cose |

Claim Detalis

(CLAIM SUBFOLDER DETAILS [[Created by insurar]

inaurec:__[PREMIUM AUTOMOBILES PTE LTD, Co, Reg. No.: 109902271W, Tel: +6599999999

Vehicle Reg, | _|09/06/2018 15:00 - :58
Mo | SLHO4962 Date of LosS: | (18 Months and 17 Days From LTA Reg Date (Man ¥r)]

Claim Type: | OD | 676156175456 Policy/Cover | 1500994945 (Comprehensive)
| '

Note No.:
Excesa: 5§1.200.00

Aepairer: Premium Automobiles Pie Lid (UBT) 55 Unl Road |, 408699 Ubi - Tel: 6P6R08IR/0837/9911

Il‘lllndllng |I.III Asia Pacific Insurance Pte. Ltd. (SG) - Tel! 65-6419-3000 ... [Handled by Dally Amrl, Mimi Zarina)
I nsperer | MimiZarina. DallyAmn@aig. com

|Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 _, [Mandled by ADRIAN LING] ... [Final Rpt due 06/07/2018]

:::‘,""rcm |CHAN LIAN CHAI (45 / Mals),  NRIC: SE9252708, Tel: +5593883673 Email: CLAYTONCHANT BGMAIL.COM

ASSOCIATED MAIL RECEIVED View All |  Compess Case Mail |
« AlG_5G (ZB/04/2018); SLHS496] / OD / OB/06/2018 / Coverage & Excess update

ALL ASSOCIATED TASKS= view All | Search Tasis | Create New Task | compiee |

| Due Date Priority Type  Task Group Subject  Handler Aszigned By Completed On Created On Dane?
|Hq resuits.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 6/5/2019
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Claim Documents

*SLH9496] (67615617545G)
oD

Jun 9 2018 3:00PM
[PREMIUM AUTOMOBILES PTE LTD]
Premium Automobiles Pte Ltd

[Phouasiinges R iperpooe V] B2 |
‘No ;_nm;m j_gu Auto Consultants Pte Lid (HQ) Thumbnail mf
1 051118 1427 General View 0 | waws | ¥
I 051118 14:37 | General View 0 weaws | A
3 0311181427 General View O | ors |2
4 (05/11/1814:27 General View 0 | wmdrc |
S (DS1VIE 1437 General View 0 | wrws | &
6 0S/11/18 14:27 | General View g Load 76 | B
0511181427 General View O | wcairws | |
8 |05/11/1814:27 | General View ©  wurs | M
‘Documantation - tperpage %] BA
[tio | Relabet/ Reorder |mm¢mmu_' s Pie Ltd (HQ) Thumbmall| Print
| I8/06/18 1430 Singapore Accident Statement Load POF

2 JB/0/1E 1430 Certificate of Insurance § Load POF

3 JW/OA/1E 14:30  Driver's Driving License Load POF

4 |2B/0G/1B 14:30 | ESTIMATE Load PDF

5 |D6/05/1% 1448 | Warkshop Invoice Load PDF

& | 06/05/15 14:48  Discharge Voucher © | Losd ror

Linked Accident Report Documents
View [l £ S ]

Assessment Reports 1 per page V] & ]
Ne |Finsiized On | Premium Automobiles Pte Ltd (UBI) Thumbnall| Print
| 14/06/1817:13  Accident Statement @ | Losarm

2 i:wnwu 11155 Im:um 0  towrws |
3 1W/06/18 11:56 Accident Statement Addm. #1 0 | LoscHTM
rlhm;flm = 3 per page E [, |
No_|[Finslzed On | Premium Automabiles Pre Ltd (UBT) Thumbnail| Print
1 14/0B/1817:10  Accident Photo _‘n__ Load PG | B
? 1408181710 Accident Photo 0 | wwws || #A
3 |14/06/18 17:10 | Accident Phots D adrs | M
4+ [14001817:10 | Accident Phota © | wuws |
5 |14/06/1817:10  Accident Photo 0  itcaws | 4
C | 14/06/18 17:10 Imm 0 | ewws | A
7 14/06/1817:10 | Accident Photo 0| cowe | ¥
8 |14/06/18 17:10 | 1dentification Card 0 | oedrs | A
9 | J4/D6/18 17:10 | Accident Photo 0 | twwws | A
10 _'ilﬁmr_m 17:10 —tll::ldlnt Phata 0 | osdrwc | @
11 14/08/18 17:10 | Accident Phots D | ws | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 6/5/2019
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[Assssoment Reports B . [Lporpoce Lv] B4
Mo (Fmslaed Gn | #remium Autemobiles Pre Lid (UBT) | [Thumbnail| Print
Pecumentation Lpspege &
e E_ﬂp;_q!;_e_g::;p_ _ Premium Automobiles Pte Ltd (UBT) Thumbnall | Print
Il. [14/06/18 17:07  Sketch Plan 0 | wsars | A
|2 |14.rwm 17:07 | Skatch Plan #2 0D | weaws | A
Documents Checklist
DOCUMENTS CHECKLIST

Reset | Save | Pt |

There are No ooCUMEnt Checkilsrs configured.

Our Checklist Remarks - LEK Aute Consultants Pie Ltd (HQ)

Show Remarks To: L] Handling Insurer
FMote Bamarks sre privese uniess you show T o other parfes

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 6/5/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd o Reg No 188607 198R)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Emall: sur@ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Ltd Our File No: CC3/AIG1B011759/AQBE2
AIG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 06/05/2019
REFERENCE
Insured/Claimant: PREMIUM AUTOMOBILES PTE LTD Policy No 0999994545
Date of Loss: 09/06/2018 Nature of Claim: 0D Claim No: 676156175456
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SLHB9496J
Make & Model: ALUDI AB, 1.8 TFSI S-tronic (A) Engine No: CYG016056
Reg. Date: 23111/2016 (Man. Year: 2016) Chassis No: WAUZZZ4G2HNO265T2
Colour; Brown Odometer: 17133 km
Engine Capacity 1788 cc
Markel Value/Mew Car Price: 55145.000.00
Sum Insured (SS): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification: No  Pre-accident Condition:
CONDITION QF TYRES
Fronl Tyre Size: 225/55 R17 Rear Tyre Size: 225/55 R17
Front Left Side: Pirelll 8 mm Rear Left Side: Pirelll 6 mm
Front Right Side Pirelli 8 mm Rear Right Side: Pirelli & mm
The above valies represen! (e emaining hyre treads dephh
COST OF CLAIMS Repairer's Adjuster's Difference  DIff Hl
Parts 6,179.00 2 4B7.20 3,711.80 B80.07
Miscellaneous llems 0.00 0.00 0.00
Labour 2,872.00 1,722.00 1,250.00 42.06
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 9,151.00 4,189.20 4,961.80 54.22
- Excess (S$§) 1.200.00 1,200.00 0.00 0.00
(S5) 7.851.00 2,988.20 4 661.80 62.40
+ GST 7.00/7.00% (5%) 556.57 208.24 34733 B2.41
Nett Amount (S$) 8,507.57 3,198.44 5,309.13 62.40
NSPECTION
Date of Assignment 27062018
Date Inspected. 27/06/2018 Inspected AL Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Perod of Repair: 3.0 days
Adjuster: ADRIAN LING Manager: SHIAU CHAN

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/5/2019



Adjuster Report Page 2 of 4

NOTE Thes repont mpresants our incings af the fme and place of inspection stafed hersin, Stich insgpection has been carmied out fo the bes! of our
knowisdge and abilty but sy other nbility under any other circumstances (s hamby sxpressly snclided

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/5/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Deformed 265000FS *212000FS
2 1 *FRONT BUMPER GRILLE Not Necessary 112.00FS *-Fs
3 14 *FRONT BUMPER LOCKING CLIP Not Necessary 48.00FS =F8
4 1 *RADIATOR GRILLE Not Necessary 1,687.00FS *-FS
5 1 *FRONT BUMPER FIXING PARTS Mol Necessary 43.00F5 *.FS
6 1 *FRONT BUMPER CLOSING ELEMENT Mot Necessary 188.00FS *-FS
T 1 *FRONT BUMPER AIR GUIDE GRILLE - RH Cut 434 DOFS 4T 20FS
8 1 *FRONT BUMPER COVER Not Necessary 44 DOFS *FS
= 1 *FRONT PARKING AID SENSOR - OUTER Not Necessary 211.00F5 *F5
m 2 *FRONT SENSOR -LH/RH Not Necessary 118.00F5 *-F§
"1 *FRONT COVER CAP - RH Repair 48.00F5 *Fs
12 1 *HEADLIGHT LIFY CYLINDER - RH Not Necessary 208.00F5 *-F5
13 1 *FRONT BUMPER GUIDE PIECE - RH Not Necessary A200F5 *-F5
14 1 *FRONT BUMPER BRACE - RH Not Necessary 2500FS *F§
15 1 *FRONT SEALING FRAME - RH Nol Necessary 17.00F5 *-F5
16 1 *HEADLIGHT MOUNTING - RH Not Necessary 103.00FS *-FS
17 1 *SUNDRIES Not Necessary 200.00F5 *-FS
F=Franchise part S=SpcNett

Total Parts (S§)  6,179.00 2,467.20

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 6/5/2019
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour items
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 4B0.00 480.00

HEADLIGHTS, HORNS, FOG LAMPS, OUTSIDE
TEMPERATURE SENSOR, HEADLIGHT WASHER ASSY AND
FRONT PARKING AID

2 TO DISMANTLE AND RENEW FRONT BUMPER AND RHS New 1.400.00 500.00
HEADLIGHTS. RE-ORGANIZE FRONT CRASH MANAGEMENT
COMPONENTS. REINSTALL ALL PARTS REMOVED

3 TO RESPRAY FRONT BUMPER New 800.00 550.00
TO CARRY OUT DIAGNOSTIC CHECK New 192.00 192.00
Gross Labour Cost (S§) 2,972.00 1,722.00

Report was unsubmitted dunng this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 6/5/2019



