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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 7 November 2018 533 PM

To: Boa seng yak; SUR; Carrine Leong; jiayee.yap@premiumauto.com.sg; Chang Chee
Sing

Subject: RE: FINAL REVISION - SLW2432K - OD AlG - SURVEYED 27 JUN 18

Dear Mr Boo,

WITHOUT PREJUDICE
Confirm final fig $6,676.28 before excess 51,000.00 & GST and 3 repair days.
Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan (Ms) | Case Handler e
LKK Auto Consultants Pte Ltd

Phone: G256-3501 | email: slewse@lkkauto.com | fax: 6250-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

Erom: Boo seng yak <boojohnny@gmail.com>

Sent: Monday, 30 July 2018 10:26 AM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; SUR <sur@lkkauto.com>; Carrine Leong
<carrine.leong@premiumauto.com.sg=; jiayee.yap@premiumauto.com.sg; Chang Chee Sing
<claims@premiumauto.com.sg>

Subject: FINAL REVISION - SLW2432K - OD AIG - SURVEYED 27 JUN 18

Hi Adrian and all,
Revised estimate is attached.

Please confirm repair cost of $6676.28 @ 3 days. A complete set of photographs taken @ Benoi is attached for your
attention.

Your early closure | well appreciated.

Best regards - jb



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 28 June 2018 3:28 PM
To: Claims; SUR

Subject: RE: OD CLAIM FOR SLW 2432 K
Dear Tony,

Please be informed that the excess of above vehicle is 51,000.00.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ld

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims imailto:claims@premiumaum.cﬂm.sg]
Sent: Thursday, 28 June 2018 8:15 AM

To: SUR <sur@lkkauto.com>

Cc: claims@premiumauto.com.sg

Subject: OD CLAIM FOR SLW 2432 K

Dear all,
Kindly advise excess amount for this vehicle.
vesterday done survey and we have start repair.

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd jseg no 1sssoaariw

55 |ibi Road 1 Road Singapore 4086599

p. +65 B3B8 2323 d. +65 6768 5828 f. +65 6841 1183
e. claims@ premiumauto.Ccom.5g W. www . audi.com.sg
audi Showroom, Audi Centre 281 Alexandra Road Singapore 1599

The all-new Audi Q2
#untaggable

o Tp——— B

38

p. +65 G836 2243
N piaEaT

http://www.audi.com.sg/sea/brand/sg /audi_promotions/promotions/car_p romotions/new-audi-g2-

2017.html
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ENTRY DATE & TIME: 14/0412018 10:14

SUBMITT ED BY, Mastura Sinte Dsman Basal

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 14/04/2018 10:35

SINGAPORE ACCIDENT STATEMENT

1. Flease repor correctly the details of the accident io spaed ugp he calms PrOCEES

2 This Earm must be completed by the Palic

ynioider andior the Authorised Driver,

1 |nformation provided must be as truthlul and accurate as possible. Any wilul misrepresentation or withelding al materizl facts may allow INsuUrance companies to

repudiate poticy ability

4 The issue and acceplanca of thig Form by msurance companias &5 not an admis

5. Any false reporting may be referred to the Police for investigation.

&, Thiz report will be forwarded by Ihe insurers of

the GlA Records Management Canire established Dy e

archiving and that caples of this reparl wil for & foa, ba made availabla upon application by inlerested parbies.
7. By tha lodgament of this repor 0 e nsurers, you haraby consant to the archiving of this repor at the oentre and 10 copies of the report being made available

aforesaid
ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/Siate of Loss

Vehicle Registration Numbaer
Insured/Policyholder
Mame Of Registerad Owner
MRIC Mo

Email Address

Maobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

far repair to your vehicla?

If Mo. Please state action to be taken

ehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Paolicy

Palicy Number

Cover Note Number
Driver

Mame of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mokile Mumber

Fax Mumber

Contact Number
EMail Address

14/04/2018 10:14
03042018 08:00
GEYLANG ROAD AND KPE
SINGAPORE

DETAILS OF OWN VEHICLE

SLW2432K

EE WEE TAT
§7774254
LEEWEETAT@GMAIL.COM
(LOCAL) +65-81598901
OFFICE-91598301

AUDI
Q7 20 TFSIQU

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.

COMPREHENSIVE
NO
1800009420

LEE WEE TAT

57774254

080918977

INDOOR

12/042007

10 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-31598901

OFFICE-91588901
LEEWEETAT@GMAIL.COM

sion of policy liabilty on the pas of the insurance COMBanies

General Insurance Associahon of Singapore (GIA) for

Paige 1 of 15



Address 17 HEMSLEY AVENUE

Posicode 557683
Was driver an employee of the Insured's Company NO

if No. Relationship of the Driver with the Ingured OWHNER
\ehicle Registration Number of Drivers Own -

ehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Waather Conditions CLEAR

Road Surface DRY

Other Information

was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed o haspital by

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown parson(s)

soliciting/offering accident claims assistance. NG

Mumber of Passengers {Including Driver) 3

Passenger 1 NAME: . KAYDEN LEE
GENDER: : MALE

Paseanger 2 NAME: . BRAYDEN LEE
GENDER: - MALE

Details of Police Action

Was the accident reported to the police? NGO

If Yes Please state which Police Station

Was notice of intended Prosecution glven? MO

If Yes,against whom?
Circumstances of Accident
| ACCIDEMTALLY BANGED BACK OF VAN, LOW IMPACT AND MINOR DAMAGE. NO INJURIES.
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? MO

Was there any audio recorded? ND

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number GEBE&202G

Vehicle Make/Model/Colour TOYOTA HIACE | VAN GRAY
Details Of Properties

Vehicle Category PRIVATE CAR

Name of Driver TAN KHENG HONG
MRIC/Passport Mumber

Contact Number 96640894

Address

Postcode

Insurance Company Name

Page 2 of 15



Mature Of Damage
Mo. OF Passenger (Including Driver]

Page 30f 15



Sketch Plan

SRE PLAN

IMPORTANT NOTICE

1. Pieass teport goiregily the detads of the arcvent 1o ApeRd LD 1NE Caims procesy

3 Teus Form must b6 completed by 1he Pgliiyholder and/or the Autherses Qrive!

3. informaton proviged muit be a wuthiyl and acturste a5 pessibly, Any wiful mazep ientation of withhotdng of material
facts rmay Allow msutance comppnies to rtgudizte poiicy fiabllity

& The sue and screptance of this FOrm by IMSUTINTE SOMpantes ik netan adenission of polcy habily on the part of the irswance
compates

5 Any el reparting may be referred to the Police for Investigation

£ The report will be forwarded by The miurers ot the GiA Records Mansgemens Cemrie eatabEshed by the General Inseance
Associstion of Bingapoce [GIA] for arghiving and that copies of this repart will o log be made avaiable upon aspolicatson By
inbprested paries

7. @y the insgment ol this repert 1o the iRsunery, You bereby mnadnt 1o the gechiviag of 1his report 8t the centre and 1o coples of
the report bring made available aforessid

B Corsent under the Peragnal Data Frotection Act {POPA)
| understand, scknowkedge, sgres and canvent that

(4} Wy insuter, my workshop and the Senersl Insurance Asiociation of Singapere ["GIA") mayfare perovcied (o collect, ute,
disthese and/for process my persanal data/sersanal information set oul in this [form| and any ather persenal information
pravided by me of possesiad by my Mbules [callectivety the "Porsoml information”] 2nd disciose and tramler suth
Personal information 1o all insurer(t] who have ssured varhichels] invoied i thiy accident [all insureris) who have intured
wirhitlefs} tevoived in 1ha accident shall bie collectively refesrad 10 28 the “isurers”]. the Insyrers’ lawyers/law trm, the
Monetary Authanty of Singapore and any relevont governmen sgency/autharity [tuch as the police), for the purpasefs)
ﬂ &

{i] proceising, handiing and/or cesiing wikth my tlarm inchading the sentigment of thi Claims and any nECEATRTY
imvettgations reating 1o the claims,

(i) investigating the sceident and/or my claims;
(i) carrying ot and/or dealing with my irstruthons of responding 1o any enguiries by me,

(v} agminkstering my thaims (including the maikng of correspondenice, SaTEments, NVOLE, Idpons or notiies ' me,
which could imvote disclosure of certain personal data 2boul me to bring about dedivery of the yame a1 well as on the
extarnal covet of envelopey/mail packages); andfor

{v) complying with apgiicable law in adminieTg, processing, handiing and/or dealing with mry aims (collectively thi
“Purposes”
{o] aH insurer(s] who have Muured vericie(s] invalved 0 This scoent and the inurers’ eyers/law fiem, may/are permitted
to coliect, use, tisclose and/or provess my Personal infarmation far one or mare of the shove Furpodss; and

{e} oy Personal information mayfean e disclosed by sy of the Insurers andfor GlA Lo thelr third pary service prowiders gr
agentslinchading thew tawyers/law firmy), which may be wited outside of Singapore, for one or more of the 300w Purposes

(d] oy Personal information will also bi collecied and used 1o compile clams history Tor the purpove of fraug detection,
investigation and management in present and al futisre claiems

e}l the information 5o coflected undet {d} above may be shared [ dinciosed,

[ to all Evswrers andfor any othed third partes hal st o evalysting, investigating (antroliing or managng fraud,
regalators, law enforcement and gavernmaent agencies reasonably ceguired for the purposes jtated, o7

(i) for camplying with reguirements under any regulations, lwy o7 court orger.,

: tg M«
Fnk,lﬁur'fspﬂmr Driver's Sgnature
Date & Time 3[‘!{-31 fam E:;:;:rrﬂhmmﬁul

Page 4 of 15
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DESCRIBE CIRCUMSTANCES OF THE ACTIDENT
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imu,‘dn'ﬁuuﬂ 1:&1-1-144 bl of vt Loy wapat vk
Aamege No inpuiies
T =

DECLARATION
ifWe declare | ng particulars are true In every respect

..// ~ Sam«

mm?&nmm. Deiwer's Signature ===
EMff E.ﬁﬂ [ wirver 4 nor the palicyhelger)
Date & Tome: “mm“

Hmluﬂ "rwtmf 1 Sigrature
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:
Owner ID:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at

Singapore NRIC
4254

SLW2432K

No

28 Jun 2018

AUDI

Q7 2.0 TFSI QU (252 BHP)
Black

2017

CYR056695
WAUZZZ4M6JD026205
185.0 kW (248 bhp)
$59,264.00

01Feb 2018

01 Feb 2018

0

$78,676.00

Yes
31 Jan 2028
$59,007.00

31 Jan 2028

B - Car above 1600cc or 97kW (130bhp)
10

$42,661.00

$40,917.00

$99,924.00

28 Jun 2018
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Mame of Policyhelder  : LEE WEE TAT Vehicle No. : SLW2432K
Period of Insurance : 01 Feb 2018 To 31 Jan 2019 Policy No. : 1800009420
Engine No. : CYROSBB95 Endorsement No. + 00DO0D000187921
Chassis No. : WALZZZAMEJIDO26205 Issued Date + 21 Mar 2018

ABOUT THE COVER

Make/Model -AUDI Q7 2.0 TFSI
Engine Capacity/Tonnage : 1,984.00 CC Sum Insured : Market Value First Year of Registration : 2018
Driver Restriction D MNA Off Peak Car : No Insuring with COE/PARF : Yes

Parsan or Classes of Persons Entitled to Drive®

B) Tha Policyhobd e

b} Ary alhed persen wh i driving an the Polcyholders ordes of with s fhRr perTRsSOn

Thie Palicy will indempfy the Policyhalder o any # sigad driver only i heishe mests the specifiad age condilion

Yau heve 1o pay an sdditicnal sum af 33,000 &8 "Young ankior naxpenenced Drivar Excess” [7YIDR") I ¥ouw are or Yous Aulharissd Driver {named or unnamed) is under the age of 23 and'or has less
Bhan 2 yedrs’ driving experience

Age Condition : All Age Condition

Limitation as to use®

Use only for social, domeslic and pleasure puiposas and for the Pobcyholger's business
This Policy doas nol cover use for hine ar reward, griving Luilion, driving besl, racifg, pace making, redability tnal or speed-testing, the camiage of poocs ofed than samples in cannection with any irade of

business or use for any purpasa in cennechion with Motor Trade

| Loss of Use 1800cc - 2000cc Optional

* Limitations rendered inoperatve by Secton 8 of e Mator Vehicles {Third-Party Risks ang
included under hess headings

Compensation] Act (Cap 184) and Secton 9% of the Road Transport Act 1987 [Malaysia), are not 1o be

Section 1
Fire - 50 Own Damage - $1000 Thatt - 50 Flood Cover - 50

Section 2
Property Damage - 50

Windscrasn : 5100

MNamed Driver and Excess (wnere applicale

LEE WEE TAT - 51000 {Cwn Damage|

APPROVED REPORTING CENTRES/AUTHORISED REPAI

RERS (FOR CLAIMS RELATED REFAI

1 Ausdi Custarmer Sarvice Conter Add: 55 Libs Road 1 Sngapore 408659 63862323

For other Approved Reporting CenbresiAlG Aulharised Repaiars, please contact aur Z4-hour accident amergency hatiine at +85 338 6200, ARematively, you may refer io Al websile www. 1D com. &)
or AG 50 Mobda Apg, Sirply search and dowrkoad "AIG 56 from iTunes or Google Play

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

| sty coriify that the policy to which this Cenificate of insurance relales is issued in accordancs with the provisions of the Mator Winhicles(Third Party Risks and Compensation) Act (Cag. 188], Pan IV of 2
the Foad Transport Act, 1987 (Makaysia) and Mator Vehickes (Third Party Risks] Rules. 1959 (Malaysia) g
=
&
1)
E
0504125267
oM
PREMILIM LEASING -TUC
281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE = ! -
SINGAPORE 159938 AIG Asia Pacific Insurance Pte. Ltd.
Underwritien by AIG Asia Pacific Insurance Pte, Lid. AUTHORISED REPRESENTATIVE .,

ce Pie, Lid

16 AIG Buiding 5070120 | T;+65 5478 3000 | F:465 5415 3723 | wwiw.alg.com.5g AIG Asia P,



Accident Photo
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : LEE WEE TAT Vehicle No. + SLW2432K
Period of Insurance . 01 Fab 2018 To 31 Jan 2018 Palicy No. : 1800009420
Engine No. ; CYRO56605 Endorsement No. @ 000000D00187921
Chassis No. . WALUZZZ4MEJD026205 Issued Date :+ 21 Mar 2018

ABOUT THE COVER

Make/Model - AUDI Q7 2.0 TESI
Engine Capacity/Tonnage . 1,984.00 CC Sum Insured © Market Value First Year of Registration : 2018
Driver Restriction MNA Off Peak Car : No Insuring with COE/PARF  : Yes

Person or Classes of Persons Entitled to Drive® |

&) The Policybaldar

b Any oiher pefson wha i diving on the Policyhlder's crder ar with heshar penmESEan

Thie Palicy will indamnify (e Policyholdes of 8ny authoriged ariar onty il hilshe meals the spocified 3G condition

Yeur have to pay an addéional sum of 33,000 as “Young ancion inexpenonced Driver Excess” {"YIDRT) 1 Yol are of oL Authorsed Driver (named or unnamed] is urder He age of 23 andior has IaRE
than 2 years' drivirng BDENRnCE

Age Condition All Age Condition

Limitation as to use”

Use only for social. domistic and péassin: punposes and for the Polcyholdes's busness
This Policy does not cover use for hire of niward, dining \ufian, dirdng 1esl. racing, pacc-making raliabhity trial or speed-testing. 1he camage af goods ather than samples in connection withy @ny trade of

business o uss bar BNy pUrPpose I connecticn with Malor Trade
¥

Loss of Use 1800¢c - 2000cc Optional
* Limitatmires tenderad inoperative by Section 8 of the Mated Wehicles [Third-Party Risks ane Compensaiion) Act {Cap. 18%) and Section 95 of i, Road Trapspon &cl, 1887 (Malpysia), s ROl 1o bo
includad undor thase hasdings

Section 1
Fira - 50 Own Damage - $1000 Thef - 30 Flood Cover -]

Section 2
Property Damage - 50

Windscreen ; 5100

Mamed Driver and EXCeSS (whers sppacable)

LEE WEE TAT - £1000 (Cwn Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAII

1 Audi Cusstomear Sarvics Genter Add: 55 Uil Road 1 Singapors 408630 3662323

Faroiher Approved Repating CenbiéalAlG Authorised Repairers, please contscd our 24-hour accident emargancy hotine at +85 63308 6200, Alematively, you may refer b BIG websile waw. g oom. 89
or AIG SE Mobile App Simply search and dowriosd “AIG S5 from iTuras or Google Play

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

| hiteby certify Shat tha policy to which this Cartificals of Insurance relpies m isswed in Bocordance with 1he provesoms of (e Malor ahicles{ Third Party Fisks and Compensation) Act (Cap 185y, Par I of
the Road Transport Act, 1887 (Malaysia) and Molos Whicles (Third Party Risks) Rules, 1953 (Malaysa)

0504125267

S
PREMIUM LEASING -TUC

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

SINGAPORE 150938 AIG Asia Pacific Insurance Pte. Ltd.
Underwritten by AlG Asia Pacific Insurance Fte. Ltd. AUTHORISED REPRESENTATIVE S

uranck Pe Lid




AIG AUTO HOTLINE: +65 6338 6200
- KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

LOSS OF USE CAR REPLACEMENT BENEFIT

LU U Ve s e ———

nly if this benefit is included in your motor insurance. Please refer to your Policy Schedule for details. Policy terms
s apply. Please call our customer service hotline number (65) 6419-3000 for assistance.

e of Insurance (C1) should be produced without demand when collecting the Rental Car and the Rental Car Company
dght to verify the identity of the holder. The Cl is the property of AIG and its use is subject to the terms and conditions
he Loss of Use Endorsemant under the policy issued to the policyholder.

vate Loss of Use Car Replacement Benefit and Important Information

ite your loss of use car replacement, please contact the Rental Car Company (listed below) after filing/reporting your
claim.

tal car will be made available within 5 working hours of activation with the Rental Car Company.

ne of collection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy of the Accident
om Audi Customer Service Centre must be produced.

iber of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use
nt is stated in the Policy.

irs are strictly for use in Singapore only.

n of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day

of Rental Car is available upon request subject 1o additional charges by the Rental Car Company.

yimpany: Popular Rent A Car Pte. Ltd.

otline: 67428868

ird Road Singapore 399840

surs: Monday to Friday: 9am to 6pm Saturday (Half Day): 9am to 4pm

mpany's Terms & Conditions apply (0., refundatie security deposil, sxoess isbility for the Rental Car, Colision Damage Walver, oic)

=

IOTICE

mator vehicle, this Notice is IMPORTANT and MUST be complied with. Palicyholders are hereby warned that under the
(Third Party Risks and Compensation) Act (Cap.99), it shall be unlawful for any person to use or cause of permit any
use a motor vehicle without a valid policy of insurance under the Act.

ar is further warned that on the sale of a motor vehicle, they must surrender the Certificate of Insurance and the Policy to
sompany. If the Certificate of Insurance has been lost or destroyed, a Statutory Declaration to that effect must be made.
sy with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.BB).

cease to be valid once the motor vehicle has been sold to another person unless the transfer of interest has been duly
agreed to by the insurance company concerned. If the insurance company agrees o cover the new owner. they will issue
te of Insurance in the new owner's name. The premium chargeable may vary according to the new owner's profile,

OO0AISATTIADL



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sd

Telefax

Estimate - Accident Repairs
Workshop :  UbiRoad 1

Contact No : 63662323

Fax No * 6B411183

Reference - PA/OD/0453/2018B/GW
Date +  17/04/2018

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr. Lee Wee Tat

Address : 17 Hemsley Avenue
Singapore 557683

Telephone :  HP+B6591598901

Type of Claim +  Dwn Damage Claim

Policy No. : 1B00009420

Vehicle No . SLW 2432 K

Model Code + AudiQ7 2.0 TFS1Qu

Model / Year : Feb-18

Engine No : CYRO56695

Chassis No ©  WAUZZZAMB)D026205

Mileage =

Date In 5

Liability -

Excess Cost o=

Estimated By :  Johnny Boo / Allan Wu

Accident Date :  B-Apr-18

Place of Accident :  Geylang Road and KPE



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax

Estimated Labour Charges for Accident Vehicle SLW 2432 K.

Estimated
S/N Nature of Jobs Charges

To remove and transfer front wire harness for
headlights, horn, fog lamps, outside temperautre
<ensor, headlight washer assy and front parking
aid.

S/N &  480.00 .

To dismantle and renew front bumper assy. Re-
2 organise front crash management components. $ 1,200.00
Reinstall all parts removed.

3 To respray front bumper and lower spoiler. $ 1,200.00

4 To carry out diagnostic check. S/N & 192.00

TOTAL LABOUR CHARGES : $ 3,072.00

—_—



Premium Automobiles

55 Uibi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183

Telefax

.. Material List for Accident Vehicle Regn No.SLW 2432 K.

Damage Parts & Prices

All charges are not inclusive of G5T.
Legend Remarks (0K} = Approved, Remarks (X) = Mot approved
Spare parts are Special Nett.

-=ﬂ=

5/N  Parts Description S/NETT REMARKS
© 1 FRONTBUMPER X ho~ —d = : s 2,132.00
5 FRONT BUMPER CLOSING ELEMENT St 5 180.00 -
3 FRONT BUMPER FIXING PARTS s 382.00
4  FRONT BUMPER CRILLE  foe—¢ $ 180.00
5  FRONT BUMPER CLOSING ELEMENT _ S 237.00
6  FRONT BUMPER UNDERRUN BAR A= ¥ e 8 S 700.00
7 FRONT BUMPER SPOILER -LH/RH i TH W— ¢ s 240.00
: 8  RADIATOR GRILLE 3 s 2,027.00
- 9  RADIATORGRILLECOVER M€ 1M 3 60.00 '
10  GRILLE EMBER BRACKET ~ M&/Mv» s 54.00
11  FOAM FILLER PIECE din. S 147.00
12 FRONT BUMPER CARRIER 5 753.00
13 FRONT WHEEK—LH!Ei—I S 580.00 °
14  FRONT NO.PLATE et SIN S 25.00
15  SUNDIRES N E 200.00 "
TOTAL SPARE PARTS $ 7,897.00
TOTAL LABOUR CHARGES $ 3,072.00
GRAND TOTAL $ 10,969.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183 LKK Auto Consuitants hence notify

the Repairer of the following:

« To resurvey befora/afier spray painting

» To display damaged part{s) during resurvey

» Parts prices are subject ko confirmation
Telefax » Third party survey ison & "Withoul Prejudice” basis
= Mg liegal modification(a) is aliowead

« Suppismentary itemi{s) must be resurveyed gnd
is subject 1o final approval Irom Insurance Lompany

Name . | { | a Acknowladged by Repairer
S By J.. % l|l- ;I SR;]."-:'U.P’BZ
Surveyed Date : 206178 Date:
Authorised Date o
Excess Cost
Liability : _
Remarks : Aoz {d /=, . .
Please Note +  This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tal: 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg [ claims@premiumauto.com.sg

Telefax

Estimate :  Agcident Repairs
Workshop +  UbiRoad1

Contact No : 6366 2323

Fax No - EBEB411183
Reference : PA/OD/D453/2018/GW
Date = 17/04/2018

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Address 17 Hemsley Avenue
Singapore 557683

Telephone HP +65 91598901

Type of Claim Own Damage Claim

Policy No. 1800009420

Vehicle No SLW 2432 K

Model Code Audi Q7 2.0 TFSI Qu

Model / Year Feb-18

Engine No CYR 056695

Chassis No WAUZZZ4MEJD026205

Mileage

Date In

Liability

Excess Cost -

Estimated By Johnny Boo / Allan Wu

Accident Date
Place of Accident

Mr. Lee VWee Tat

B-Apr-18

Geylang Road and KPE



Premium Automobiles

55 Ubi Road 1, Singapore 408889
Tel - 6366 2323 Fax 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLW 2432 K.

Estimated
SIN MNature of Jobs Charges

To remove and transfer front wire harness for

1 headlights, horn, fog lamps, outside temperautre SIN % 480.00 L3 480.00
sensor, headlight washer assy and front parking aid.
To dismantle and renew front bumper assy. Re-

2 organise front crash management components. $ 1,200.00 § 600.00
Reinstall all parts removed.

1 To respray front bumper and lower spoiler. $ 1,200.00 5 £00.00

4 To carry out diagnostic check. SIN % 192.00 $ 192.00
TOTAL LABOUR CHARGES : % 3,072.00 3 1,872.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No.SLW 2432 K.

Damage Parts & Prices

S/N  Parts Description SINETT REMARKS
1 FRONT BUMPER $ 2,132.00 $ 1,705.60
5 FRONT BUMPER CLOSING ELEMENT $ 180.00 § 143.60
3 FRONT BUMPER FIXING PARTS 3 382.00
4 FRONT BUMPER GRILLE s 180.00 $ 143.60
5  FRONT BUMPER CLOSING ELEMENT $ 237.00
B FRONT BUMPER UNDERRUN BAR 5 700.00 $ 559.60
T FRONT BUMPER SPOILER -LH/RH 3 24000 § 96.00
g8 RADIATOR GRILLE $ 2,027.00 § 1,621.60
5 RADIATOR GRILLE COVER $ 60.00

10  GRILLE EMBER BRACKET $ 54.00

11 FOAM FILLER PIECE $ 147.00

12 FRONT BUMPER CARRIER $ 753.00

13  FRONT WHEEL-LH/RH $ 580.00 $ 464.00

14  FRONT NO.PLATE SIN § 2500 $ 25.00

16 SUNDIRES 5 20000 § 45.28
TOTAL SPARE PARTS $ 7,897.00 § 4,804.28
TOTAL LABOUR CHARGES $ 3,072.00 3 1,872.00
GRAND TOTAL _$___ 10,969.00 .S_ _E,E?!?ﬁ:

All charges are not inclusive of G3T.
Legend ! Remarks (OK) = Approved, Remarks (%) = Mot approved
Spare parts are Special Nett,



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note - This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel'§768 0828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183

Singapore 079120
Attn: Motor Claims Dept
Yr Ref: SLW 2432 K

Nora.khai@premiumauto.com.sg
Body & Paint Dept
PA/OD/0453/2018/MAS
23 Nov 2018

Dear Sir,

RF: INSURANCE CLAIM FOR SLW 2432 K, Audi Q7 2.0 TFSIQU

With reference to the above-mentioned vehicle, no. SLW 2432 K, claimant,

Mr. Lee Wee Tat, please find the related document per attached.

1. A copy of the Original invoice no. 85013148 5$6.073.62

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG - SLW 2432 K

from

Telephone +65-
Telefax  +65-
EMail

Qur department
Qur Ref

Your Ref

Date

total pages

Premium Automobiles Pte Lic
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



€11,

Premium Automobiles Pte Ltd

Audi Centre Singapone Alexandra Service Centre LFbi Service Centre Customer Servicy
alexandra Mo 28T Slenandia Ko 1 oo intment ¥on 431
Ega[_:rp V39338 'J ::!rq':m 155;‘33:' INS :TMMMUD I CE‘huurtﬁm\:n&emw ':.aiu ':E-:
Main Telophine 8362222 Talephirs 53932221 Company ot ORNZETIW Emai LA CE IR MA Tt £ 2
w'ﬂgelurat ﬁ-l-il?[-‘ﬂ Telgfar A7 1023 BT HEE T#j ;i twm
Invoice: B3213148 Rccount: AG@BE (T W
RIG ASIA PACIFIC INSURABNCE PTE LTD AIG ASIA PACIFIC INSURAKCE PTE LTD
rﬂTﬂR CLATM DERT Date & 1S/11/2018 MOTOR CLAIM DEPT
RIE BUILDING RIG BUILDING
(T8 SHENTON way Order + SLM243EH 78 SHENTON WAY
#7-16 #87-16
BINGAPORE 273128 073120 Ters : 30 SINGARORE 879120
Regn No.: SLW243K (¥ 3B632) Regn Date: &1/@2/2918 Mileags: 5EET WIP No.: 62326
Model: 07 2.8 TFSI QU (252 bhp) 4MBRT  Chassis: WAUTIZAMEJDO2E2ED Engine: CYR @56695 Dept: U
V5B No. :
Vou have been assisted by 1~ UB-Jiayee {3 )
| i
Datails City Unit Price Amournt
5 | SUBLET Wi | 25.00 1,00 230
TO SUPPLY VEHICLE NUMBER PLATE
u E-’-E “': Eﬂﬂﬂ ‘lm.ﬂ LH 'ilm-ﬂ
Insurance Excess/Liability
5 | BODYWORM LH 430, 09 Lo 480, b8

7O REMOVE AND TRANSFER FRONT WIRE HARNESS
R HEADL1BHTS, HORNS, FOB LAMPS, DUTSIDE
TURE SENSOR, HEADLIGHT WASHER ASSY
FRONT PARKING AID.
S | BODYWORK s £20. 00 .09 600, &2
DISMANTLE AND RENEW FRONT BUMPER RSSY.
ISE FRONT CRASH MANRBEMENT COMPONENTS.

REINGTALL ALL PARTS REMOVED
5 | BODYWORK . H 600,82 1.02 b, @0
TO RESPRAY FRONT BUMPER
T | BODYWORH L H 192. 02 1. 00 152, o
TOD CARRY OUT DIAGNDSTIC CHECK |
1| A4WGBRTERZD &W3 FR.SPOILER(W) Less @2t 1.00 120 & 96. %
 — I S
Sub-Total
T3 GST |
Grand Total

Customer
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Premium Automobiles Pte Ltd

Audi Centre Sangapars Alexandra Servica Cantro EJIJII MEMN ﬁm_nmer !fln'lu' - e

e O INS LR GINVOTCR i v ans 123

et Telsghane l_:lﬁili k¥ e T!?f'ﬂhl:lnt I}]-E-: 223 En.pamr: En‘“}ﬂquiu Emmail custamar. carg @ pmett: | smanifo: mm sy

F;Ee!ﬂeh.é nl'i?;h Telelaa E4759017 ET E!g.! ut 1%1“

Invoice: B5Q13148 Accounts Aedde (T )]

AIG BSIA PACIFIC INSURAMCE PTE LTD RIG RSIA PACIFIC INSURAMWCE PTE LTD

MOTOR CLARIM DEPT Date @ 1S/11/2018 WOTOR CLATM DEFT

AIG BUILDING AIE BUTLDING

76 CHENTON WAY Dider & SLWZAIER T8 SHENTON WAY

807-16 #07-16

SINGAPORE @79120 279120 Term : W SINGRPORE 273128

Regn Mo.: SLM2432K (V38632 Regn Date: Q1/@2/2018 Mileage: DERT WIP MNo,: B32k

Model: 7 2.0 TFSI QU (252 bhp) 4MBBI  Chassis: WAUTIZAMEID@2E2RS Engine: CYR @56E35 Dept: U

VEE Ma.:

Yau have been assisted by :- UB-Tiayes C30)

Details Oty Unit Price Amount

"X | pemessiest) mi3|  GRILLE Less Q20% 1,00 2007, 00 1,621.60
{ | R4MBASITLT &3 COVER Less G20 1.0 298, 00 232.
% | AAMBRSITIE 443 COVER Less B2t 1,00 2. 0 232,09
i | A4MBERTTIZD KRB LINDERRUN Less @2t 1.8 £39.52 559.60
| A4MBEATELL PLATE Less B2l 1.0@ 179,58 143,68
I | A4MABRTISSE GRU COVER (2B@3-0) Less Dot .00 cige. ™ 1,785, 68
Y| A4MABATISED AIR DUCT Less Q2@ 1.9 56,62 45.28
1| A4MDBOTEATE &W3 BRILLE Less @2 1.2 179,58 143, 6@
Parks 4, 77%.28 sub-Total 567628
Labour 0. L
Sublet  1,897.080 7% GST 397. 34

Menus 0.2
Lubricant g Grand Total B,873.62

Received by
Prewiun Automcbiles Pte Ltd

Custamer



Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Ltd
7% Shenton Way

#07-16 AlG Building

Singapore 079120

Motor Claims Dept

Yr Ref: SLW2432K

RE :

Make & Model Audi Q7 20 TFSIQU

Vehicle Chassis No. WAUZZZ4AM6ID026205
SLW2431K

SHS kM

Vehicle Regn No.
Vehicle Mileage

Vehicle Owner Mr. Lee Wee Tat
Certificate No 1800009420

Policy Excess

Accident Date (8/04/2018

Place Geylang Road & KPE
Repair Cost : s G

WIP No. 62326

Repairer's Name

I/We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer’s charges that are claimable under the policy will be deemed in

full and final settlement of my claim.

Owner / Insured Signature

Premium Automobiles Pte Lid

Morah Khai
768 OR28
6541 1183

Body Repair

PA/OD/04532018/TF
29 June 2018

1

CLAIM - OWNER’S SAT[EFACTI(INJDISCHAH‘.GE VOUCHER

$1.070.00 (inclusive 7% GsT)

Time

Date

DISCHARGE VOUCUHER- AlG - SLW2432K

from

Telephone +65-
Telefax  +65-
Mobile +65-
Qur department
¥our Claim Ref
Qur Ref

Date

total pages

Premium Automobiles Pte Lid
Showroom

o Leng Kee Road

Singapore 158090
Telephone (65) 6566 1111
Telefax  (B5) 6471 3733

Service & Parts Cenfras
55 Ubl Road 1

Singapore 408699
Telephone (65) 6366 2323
Telefax  (B5) 6841 1183
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11/30/2018
__.CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING _'_ ————— _: ; - ———
: __; b T e | i ":'- .__1;:.::,"'-_='||_| ]_ _L s Autved ~Latu S
f 37 Jun 2mﬂ ssﬁ,u?u.u 5%6,676.28 . :::ir:g for Sun!E"al'

- 11 Ip\FI'F 2018 19:00
Main ;
Edit Adj Rpt Edl't Estimates 1 Wiew Rpt 1 | Cancel Case I - _

Show All I

r_ 'Fleference Claim Details
| cLamm | SUBFOLDER DETAILS ~ rcreated by insurer]
1 Insured: LEE WEE TAT, ID: 577742541, Tl +6591596901, Email: LEEWEETATEGMAILCOM _
| wehicle Reg. 0B/04/2018 D&:00 - :59 [
| No.: 5"""343:2“ R i Of LOSS: | 13 'Months and 7 Days From LTA Reg Date (Man Yr))
i © las "Policy/Cover | 1800009420 | (Comprehensive)

i Claim Type: | 0D / 372 130222056 _ |NoteNo.: _\Coverage:Qd 01/02/2018 - 31/01/2019 iy
| - : Excess:  |5$1,000.00 = .
| Repairer: Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 6?689323;"932?1‘3911 e R |
i m’:’rt?g |AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: £5-6419-3000 .., [Handled by Lo, Tong Shing] TongShing. Loo@aig.com '
| Agjuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256- 3561 ... [Handled by ADRIAN LING] .. _[Final Rpt du due 06/07/2018]

5_.’;:?” Custo || g WEE TAT (40 / Male), NRIC: S77742541, Tel: +6591598301

ASSOCIATED ﬁAI'L'nEc.EWEu _view Al i | ﬁm}g—ca;t mait | |

'+ AIG_SG (28/06/2018): SLW2432K / oD / 08/04/2018 / Coverage & Excess update

|ALL ASSOCIATED TAEKEE View All | _Search Tasks | _Create New Task | _Complete |
Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

Dua

| Mo results.

hups:r-'singapnm.rnariman.r.nrm.fc.'laimsﬂndex.::Im?1‘uaebu:::=I'.I'ITRadgusier&iuseacunn=ﬂsp_c;lmhaadvar&mﬁeidﬂnﬂﬂﬂzmﬁdﬂ’TEDEE&GFlD=445239?... 12
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Merimen g-Claims

Claim Documents

*SLW2432K {3?1130222056]

Apr 8 2018 B:00AM
[LEE WEE TAT]
Premium Automobiles Pte Ltd
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11/30/2018

Adjuster Report

LKK Auto Consultants Pte Ltd (coregno:19e607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-2561 Fax: 6844-8805 Email: sur@ikkaulu,cnm;assignments@lkkautn.mm

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid. Our File No: CC3/AIG18011752/AQBS2
AIG Building, 78 Shenton Way #07-16
Singapore 078120 Date: 30M1/2018
REFEHENGE
Insured/Claimant: LEE WEE TAT Palicy No: 1800002420
Date of Loss: 08/04/2018 Mature of Claim: oD Claim Mo: 372130222056
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo SLW2432K
Make & Model: AUDIQ7, 2.0 TFSI QU (A) Engine Mo: CYR0O56695
Reg. Date: 01/02/2018 (Man, Year: 2017) Chassis No: WALZZZ4MBJD026205
Colour: Black Odometer: 5670 km
Engine Capacity: 1984 cc
Market Value/New Car Price: 5%270,000.00
Sum Insured (S5} Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable). Ves Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 255/55 R19 Rear Tyre Size! 255/55 R19
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Eridgestone & mm Rear Right Side: Bridgestone & mm
Ihe above values represent the remaining tyre treads depth
COST OF CLAIMS “Repairer's  Adjuster's Difference  Diff %)
Parts 7,897.00 4,804 28 3,092.72 39.18
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,072.00 1,872.00 1,200.00 39.06
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 10,969.00 6,676.28 4,292.72 39.14
- Excess (5%) 1,000.00 1,000.00 0.00 0.00
(5%) 9,969.00 5,676.28 4,292.72 43.06
+ GST 7.00/7.00% (S§) 697,83 397.34 300.49 43,06
MNett Amount (S%) 10,666.83 6,073.62 4,593.21 43,06
INSPECTION
Date of Assignment: 27/06/2018
Premium Automobiles Pte Ltd (UBI)
Date Inspected: 27/06/2018 Inspected Al: 55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 3.0 days
Adjuster:  ADRIAN LING Manager:  SHIAU CHAN

WNOTE: This rapor represents our findings at the time and place of inspection stated herein. Such inspection has been carred out lo the best of

any other habiity under any other circumstances I5 hereby expressly excluded
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1113002018 Adjuster Report
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113002018 Adjuster Report

REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
11 *FRONT BUMPER Deformed 2132.00FS  *1,705.60FS
O *FRONT BUMPER CLOSING ELEMENT Damaged 180.00 FS *143 60 FS
3 *FRONT BUMPER FIXING PARTS Mot Necessary 382.00 FS _FS
4 1 *FRONT BUMPER GRILLE Cracked 180.00FS *143.60FS
5 1 *ERONT BUMPER CLOSING ELEMENT Not Necessary 237.00FS o
& 1 *FRONT BUMPER UNDERRUN BAR Deformed 700.00 FS *550 60 FS
7 1 *FRONT BUMPER SPOILER-LH/RH Qs Deformed 240.00F3 “86.00FS
g 1 *RADIATOR GRILLE Cracked 2,027.00FS  *1,62160FS
g 1 *RADIATOR GRILLE COVER Not Necessary 60.00 FS *.FS
10 1 *GRILLE EMBER BRACKET Not Necessary 54,00 FS *_FS
T *FOAM FILLER PIECE Not Necessary 147.00F5 *.FS
12 1 *FRONT BUMPER CARRIER Not Necessary 753 00 FS “.FS
13 2 *FRONT WHEEL GARNISH-LH/RH Necessary 580,00 FS *464.00 FS
14 1 *FRONT NO PLATE Bent 25.00FS *25.00FS
15 1 *SUNDRIES Necessary 200.00FS *45.28FS
F=Franchise part, S=Spchett. - —
Total Parts (S%) 7,897.00 4,804.28
= Report was unsubmitted during this print-out. |
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11302018 Adjuster Report

Recommended Miscellaneous ltems

Thare are no new miscellanecus items selected,

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 480.00 480.00

HEADLIGHTS,HORN, FOG LAMPS,OUTSIDE TEMPERATURE
SEMSOR HEADLIGHT WASHER ASSY AND FRONT PARKING AID

2 TO DISMANTLE AND RENEW FRONT BUMPER ASSY.RE-ORGANISE MNew 1,200.00 600,00
FRONT CRASH MANAGEMENT COMPOMNENTS.REINSTALL ALL PARTS
REMOVED
3 TO RESPRAY FRONT BUMPER AND LOWER SPOILER Mew 1.200.00 600.00
4 TO CARRY OUT DIAGNOSTIC CHECK MNew 192.00 192.00
Gross Labour Cost (S§) 3,072.00 1,872.00
|_ Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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