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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

300 BEACH ROAD
#17-04/07 THE CONCOURSESINGAPORE 199555

LONPAC INSURANCE BHD

Ref ;: CS3/LPC18011723/Gtd3

Date :

Code: LPC2

27-06-2018

[ARAANIIN

Policy Particulars :- (THIRD PARTY CLAIM)

Insured Veh. SJL 3088X Veh. Inspected SKR 4820Z
Policy No. Coverage ($) 0.00
Claim No. 17/18/18/VP05/020704 Excess ($) 0.00
Assign From  ERIC WOO Assign Date 27/06/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  25/06/2018 Inspection Date 27/06/2018
Survey held at LYNSTON MOTORWORKS
25 KAKI BUKIT ROAD 4
#08-43 SYNERGY @KB
417800 SINGAPORE
5a. Remarks

A) THE INSPECTION WAS
B) THE REPAIR ESTIMATE

CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.




" * Nivitha (LKK Auto)

—_— e s—————— -
From: ERIC WOO JUN KIAT <ericwoo@lonpac.com>
Sent: Tuesday, 26 June 2018 12:58 PM
To: Charles Hoon
Cc: MT_Claim_SG; assignments@lkkauto.com
Subject: RE: PROPERTY DAMAGE CLAIM ARISING FROM A ROAD TRAFFIC ACCIDENT ON 25

JUNE 2018 AT ABOUT 10:30HRS INVOLVING MOTOR VEHICLES NO(S). SKR4820Z
AND SJL3088X AT ALONG AYE TOWARDS CTE FROM PORTSDOWN AVENUE [Our
ref: AP/2018/000054] Lonpac Ref:17/18/18/VP05/020704

Attachments: Itr to defendant & Lonpac - (25 June 18).pdf; Gia report - SKR4820Z.PDF

Dear Charles,

Thank you for your list of surveyors.

We regret we are not agreeable to your panel of surveyor as listed.

We shall be assigning to LKK Auto Consultants Pte Ltd to conduct the survey on your client’s
vehicle No: SKR 4820Z.

Kindly advise the workshop to conduct survey.
Dear Catherine / Nivitha,

FYA.

Thank you.

Best Regards,

Eric Woo

Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6279 9253 | Fax: (65) 6296 3767

From: Charles Hoon [mailto:charles@aplp.com.sg]

Sent: Tuesday, 26 June, 2018 12:04 PM

To: ERIC WOO JUN KIAT

Cc: MT_Claim_SG

Subject: RE: PROPERTY DAMAGE CLAIM ARISING FROM A ROAD TRAFFIC ACCIDENT ON 25 JUNE 2018 AT ABOUT
10:30HRS INVOLVING MOTOR VEHICLES NO(S). SKR4820Z AND SJL3088X AT ALONG AYE TOWARDS CTE FROM
PORTSDOWN AVENUE [Our ref: AP/2018/000054] Lonpac Ref:17/ 18/18/VP05/020704

Dear Eric,
Please find attached, our letter of even date.
Regards,

Charles Hoon

Law Practice

9 Temasek Boulevard #09-01 Suntec Tower 2 Singapore 038989
T: 64071429 F: 64071427 E: charles@aplp.com.sg

Singapore UEN No.: 533807339E




This email transmission is confidential and intended only for the addresses(s). It may contain information which is privileged as between solicitor and client or
protected by litigation privilege. If you are not the intended receipient, please delete this message and all attachments and inform us by return email. No part of
" this message should be disclosed to any party, copied or used for any purpose. Thank you for your co-operation.

From: ERIC WOO JUN KIAT <ericwoo@lonpac.com>

Sent: Tuesday, 26 June 2018 11:54 AM

To: Charles Hoon <charles@aplp.com.sg>

Cc: MT_Claim_SG <mt _claim@lonpac.com>

Subject: RE: PROPERTY DAMAGE CLAIM ARISING FROM A ROAD TRAFFIC ACCIDENT ON 25 JUNE 2018 AT ABOUT
10:30HRS INVOLVING MOTOR VEHICLES NO(S). SKR4820Z AND SJL3088X AT ALONG AYE TOWARDS CTE FROM
PORTSDOWN AVENUE [Our ref: AP/2018/000054) Lonpac Ref:17/18/18/VP05/020704

Dear Charles,

We will proceed to conduct a pre-repair survey of the damage to your client’s vehicle jointly
with your workshop. We propose to use one of the motor surveyors named in the attached
list to conduct the joint pre-repair survey as a single joint expert. (Please see attached).

Please let us know within 2 working days whether you are agreeable to the appointment of
any of the motor surveyors provided to you as a single joint expert. You may select one of
the listed motor surveyors.

Kindly advise the workshop to conduct survey.
Thank you.

Best Regards,

Eric Woo

Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6279 9253 | Fax: (65) 6296 3767

From: CHEW BENG KEE

Sent: Tuesday, 26 June, 2018 9:50 AM

To: MT_Claim_SG; 'charles@aplp.com.sg'

Subject: FW: PROPERTY DAMAGE CLAIM ARISING FROM A ROAD TRAFFIC ACCIDENT ON 25 JUNE 2018 AT ABOUT
10:30HRS INVOLVING MOTOR VEHICLES NO(S). SKR4820Z AND SJL3088X AT ALONG AYE TOWARDS CTE FROM
PORTSDOWN AVENUE [Our ref: AP/2018/000054] [your ref: to be advised]

Dear Charles

One of our officers will revert to you in due course. Eric, pls assist on the PRI.
Thank you.

Best Regards

Chew Beng Kee

Head of Claims | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext. 246 | Fax: (65) 6296 2706

From: Charles Hoon [mailto:charles@aplp.com.sq]

Sent: Monday, June 25, 2018 7:00 PM
To: CHEW BENG KEE
Subject: PROPERTY DAMAGE CLAIM ARISING FROM A ROAD TRAFFIC ACCIDENT ON 25 JUNE 2018 AT ABOUT

2



10:30HRS INVOLVING MOTOR VEHICLES NO(S). SKR4820Z AND SJL3088X AT ALONG AYE TOWARDS CTE FROM
* . PORTSDOWN AVENUE [Our ref: AP/2018/000054] [your ref: to be advised]

Attn: Motor Claim Department

Dear Sirs,

We refer to the above matter.

Please find attached, our letter of even date.
Regards,

Charles Hoon
9y Law Practice
9 Temasek Boulevard #09-01 Suntec Tower 2 Singapore 038989

T: 64071429 F: 64071427 E: charles@aplp.com.sg
Singagore UEN No.: 53380739E

This email transmission is confidential and intended only for the addresses(s). It may contain information which is privileged as between solicitor and client or
protected by litigation privilege. If you are not the intended receipient, please delete this message and all attachments and inform us by return email. No part of
this message should be disclosed to any party, copied or used for any purpose. Thank you for your co-operation.




MYT218081781 | Yew Tee Automobile Tech Pte Lid - Kaki Bukit
ENTRY DATE & TIME: 25/06/2018 16:17
SUBMITTED BY: Toh Lel Ming

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correclly the delails of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation

repudiate policy ability.

4. The Issue and acceptance of this Form by insurance companies is not an admission of policy liabllity on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Ass

archiving and that coples of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

25/06/2018 16:17

25/06/2018 10:30

AYE TWDS CTE FROM PORTSDOWN AVE
SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SKR48202
Insured/Policyholder
Name Of Registered Owner TAN BAO AN, KELVIN
NRIC No 58848948l
Email Address NOEMAIL

Mobilé:ﬁlone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

(LOCAL) +65-97980884
OFFICE-97980884

VOLKSWAGEN
GOLF A7 1.2 TSI AT 5G12DZ

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5101306446

TAN BAO AN, KELVIN
58848948|

13/12/1988

INDOOR

10/01/2018

0 YEAR AND 5 MONTH
MALE

(LOCAL) +65-97980884

OFFICE-97980884
NOEMAIL

or withalding of material facts may allow insurance companies to

ociation of Singapore (GIA) for

the cantre and to coples of the report being made available
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Address APY BLK 155 MEILING STREET #04-289
Postcode 140155

Was driver an employee of the Insured’s Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident

Was any body injured in the Accident? YES
Was any injured conveyed to hospital by

NO
ambulance?
Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 NAME: . SARAH JANE
GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO ATTACHED

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SJL3088X

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver JASON MOK
NRIC/Passport Number

Contact Number 97379927
Address

Postcode

Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

Page 2 of 11



DETAILS OF INJURED PERSON 1 4

Name SARAH JANE
Approximate Age

Injuries Sustain

Injured person in which vehicle? SKR4820Z

Were seat belts worn? YES

Was this injured conveyed to hospital by NO

ambulance?

Address

Postcode

Name TAN BAO AN, KELVIN

Approximate Age

Injuries Sustain

Injured person in which vehicle? SKR4820Z
Were seat belts worn? YES

Was this injured conveyed to hospital by NO
ambulance?

Address

Postcode

Page 3ol 11



Sketch Plan #2 Pg. 1
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

my Vehicle ( SkR49120Z) wal srationary along
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DECLARATION
1/We declare the foregoing particulars are tr

———
i’0!'"cy}(r:ﬁ!!i‘!‘?"slﬂati.lre Driver#Signature Reporting Centr Personnel’s Signature
Date & Time: {1f driver s not the policyhalder) Name:
Date & Time: NAIC/FIN No.:
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Accident Photo

—
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 8256 3561 FAX: 6256 4315

Reg. No' 199607198R GST Reg. No. 19-8807198-R Page No.:1 of 1

PRE-REPAIR INSPECTION REPORT

LONPAC INSURANCE BHD Ref: CS3/LPC18011723/Gtd3e2
300 BEACH ROAD Date:  18-07-2018 I“"lIIllm“MlI""Il
#17-04/07 THE CONCOURSESINGAPORE 199555
Code: LPC2
1 Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh.  SJL 3088X Veh. Inspected SKR 4820Z
Policy No. Coverage ($) 0.00
Claim No. 17/18/18/NP05/020704 Excess ($) 0.00
Assign From ERIC WOO Assign Date 27/06/2018
2, Vehicle Particulars & Condition
Make & Model VOLKSWAGEN GOLF c.c 1197
Engine No. HIDDEN Year of Reg. 2015
Chassis No. VWWWZZZAUZFW171382 Colour BLUE
Odometer 113294 KM Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55 R16 PIRELLI 8 mm
L/H Front Tyre |205/55 R16 PIRELLI 6 mm
R/H Rear Tyre |205/55 R16 PIRELLI 6 mm
L/H Rear Tyre |205/55 R16 PIRELLI 8 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION e —
el )
5. General Information
Accident Date  25/06/2018 Inspect Date / Time 27/06/2018 { 02:30 PM )
Survey held at LYNSTON MOTORWORKS
25 KAKI BUKIT ROAD 4
#08-43 SYNERGY @KB
417800 SINGAPORE
5a. Remarks

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

Inspected By

7%

XING GUO QIANG

M.MATAI, AMSAE-A

Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repon is made solely for the use and benefit of the Clisnt named on the front page of this Report.

Mo lability of responsibility whatsoever, in con at lorl, i pied to any thind
replying on this Report, in whole or in part, does so &t his or har own risk,

Report Ref No. CS3/LPC18011723/Gtd3e2

{

K.K.LAU CPT(RET)
BEng(Hons),B.Bus,MBA PEng,PE, MinstAEA MASME MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

rd party who may reply on the Regor wholly or in part. Any third party




