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* Mei Kwan (LKKAuto)

— = —_—— e ———————
From: Lucas Lee <lucas lee@sg.ontaiping com>
Sent: Wednesday, 11 July, 2018 3:08 AM
To: Mei Kwan (LKKAuUto)
Subject: RE: Direct Settlement - Accident Involving SKG&031D (O1 : CT1 - SNM18D03214C02)
and SHBE790U (TP | LKK REF - CC3/CTI18011721/K1ja3) on 24.06.2018
Attachments: MNAL18086644-5KG6031D pdf
Categories: HIE
Dear Sirs,

As per requested, Pls refer ta the above attachment.

Lucas Lee

Claims Departmeant (Molar)

China Taiping Insurance (Singapore) Pte. Lid.

3 Anson Road #16-00 Springleaf Tower Singapore 078809
Direct (65) 6389 6181

Fax (B5) 6222 7175/6224 7478

Email: lucas:lee@sg.cntaiping.com

Wabsite: www.sqg.cniaiping.com

AN =AY

Tn Simgupure wuve 19000

Discleimer

This message {x confidential; fts ontents do gol constitute a commitment by China Taiping Tnxwrance (Singapore) Pre. Led, eweept
where provided foar (0 o written agreement betveen vou and China Taiping Tnsuraiee (Singagrere) Pre. Led. Any unautherized
divelosure, e or dissemmation. either tn whole or parttal, @y prohibited, If youare not the intended recipient of the message,
pleitse menify the sender immediarely

From: Mei Kwan [LKKAuto) [mailto:Meikwan@lkkauto,com]

Sent: Tuesday, 10 July, 2018 10:06 AM

To: Claims Dept of CTI

Cc: Lucas Lee; Chong Boon Sen; Joy Irene (LKKAuto); Hsiao Tong (LKKAuto); Asher Sng (LKKAuto); Admin A

Subject: RE: Direct Settlement - Accident Involving SKG6031D (01 : CT1 - SNM18D03214C02) and SHBE730U (TP : LKK
REF - CC3/CTI18011721/K1ja3) on 24.06.2018

Dear Sir / Madam,
We refer to the above matter.

Kindly advise whether insured has reported. If so, kindly let us have a copy of insured's accident report for our
necessary action,



Kindly advise whether insured has reported. If so, kindly let us have a copy of insured’s accident report for our
necessary action,.

Thank vou.

Best Regards,

Mei Kwan | Admin

LKK Aulo Consultants Pre Lrd

Phone: 6366 o055 | email: MeiBwan@lkkauto.com | fax: 67414108
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Lucas Lee [mailto:lucas.| sp.cntaiping.com

Sent: Thursday, 28 June, 2018 2:02 PM

To: Me| Kwan {LKKAuto) sMeikwan@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving SKGE031D (O1: CTi - SNM18D03214C02) and SHBB750U (TP : LKK
REF - CC3/CTI1B011721/K1ja3) on 24.06.2018

Dear Sirs,
Kindly refer to the above attachment.

Case Handler: Chong Boon Sen

Lucas Lee

Claims Department (Motor)

China Talping Insurance (Singapore} Pte, Ltd.

3 Anson Road #16-00 Springleal Tower Singapore 079909
Direct (65) 6389 6181

Fax (65) 6222 7175/6224 7478

Emaill: lucas lee@sg.cntaiping.com

Website: www.sg.colaiping.com

=AM

' S;'“m wwer | B1E

Bisclaimer

This message (s confidential: ity contents do not constinte a commitment by China Tafping Insteance (Singapere) Pre, Lid, except
where pravided for fn o weitten agreement between vou and Ching Taiping Insuvance (Singapere) Pre. Lid. Any unautharized
disclusitre, wse or dissemination, either in whole or partiel, is prehibited. If vou are not the intended recipient of the message,
pleaese noeify the sender mmediately

From: Mel Kwan (LKKAuto) [mallto:Meikwan @ lkkauto.com)|

Sent: Thursday, 28 June, 2018 11:56 AM

To: Claims Dept of CTI

Cc: Chong Boon Sen; Angie Foo; Joy Irene (LKKAuto); Asher Sng (LKKAuta); Admin A

Subject: Direct Settlement - Accident Involving SKG6031D (OI : CTI - TBA) and SHBS790U (TP : LKK REF -
CC3/CTI18011721/K1ja3) on 24.06.2018
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CHIMNA TAIFING INSURANCE {SINGAPORE) PTE. LTD
CHINA TAIPING

1 Anson Fsed 1800 Senngleal Towe Sngacces 07RR00
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Cur Reference: SNM18D03214/C01/1
Date - 28 JUNE 2018 via Ordinary & Registered Mail

KANDIKATTU SREENIVASA PRASAD
83 HILLVIEW AVENUE

#07-222 THE PETALS

SINGAPORE 669626

Dear Sir { Madam

ACCIDENT INVOLVING SKGG6031D AND SHB8T30U ON 24 JUNE 2018
ALONG BUKIT BATOK DRIVING CENTRE OPEN CARFARK

We refer to the abovementioned accident.

Please be advised that the third party vehicle, SHB8790U , is filing a third party property claim
against your vehicle

We have appointed LKK Auto Consultants Pte Ltd, to administer the said claim on our behailf and
they will soon contact you for more information about the accident  Kindly render your assistance
and co-operation accordingly

We understand that you or your driver has not filed an accident report within 24 hours as per Motor Claims
Framework. We would urge you to comply with the condition to file your aceident report with your vehicle
(whether damaged or not) to us IMMEDIATELY through LKK Auto Consultants Pte Ltd or any of our

authorized workshops. You may log onto our website www.sg.cntaiping.com for location of the respective

workshops.

We regret to advice that we and/or LKK Auto Consultants Pte Ltd will not be handling the third party claim
and your NO CLAIM DISCOUNT will be penalized upon renewal of your policy if you fail to comply
with the condition of reporting.

Yours truly,
Claims Department

(This is a computer generated letter and no signature Is required.)

CC ' LEK Auto Consultants Pte Lid
Attn ; JOY
Ref CCRCTHBO11721/K1JA3
Contact No - BB412408
via Emall JOY@LEKAUTO COM

CC = Agent - (BRODBSA) - FINANCIAL ALLIANCE PTE LTD

FO/LKKDSANR-2013



This Settlement excludes any
bodily injuries arising out of the
above said accident and pertain
to property damage only

FRIVATE 5 ENT

“Wa/l, PREMIER AUT VE SERVI PTE. LTD. with GS5T REG. NO. 2007077430, workshop
of motor vehicle SHB 8790U hereby agree to accept the sum of (§5708.15 — all in) as payment

from the owner/driver of the motor vehicle SKG 6031D, KANDIKATTU SREENIVASA PRASAD for
the repalr to the damages and loss of use/rental to the owner of the mator vehicle SHB 8730U as

a result of the accident involving motor vehicle SHB 8790U and mote KG 60310 on
24/06/2018 at about 1130hrs along Bukit Batok ntre O rk.

“We/l, PREMIER AUTOMOTIVE SERVICES PTE. LTD. with GST REG. NO. 2007077430, workshop
of motor vehicle SHB 8790U hereby agree that there will be no any further claim(s), including any
personal injury claims to the driver of motor vehicle SKG 6031D at the time of the incident

against the owner/driver and insurer of the motor vehicle SKG 6031D for the above mentioned

accldent upon accepting the amount of 55708.15 (all in),

This agreement Is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising cut of the same.

Dated this 'q*" (day) of J d“‘l {month) lﬂﬁ {year)

Signed bvnf motor vehicle SHB 8790U

Mkﬁmm:&ﬂu CREENIVATA Prasep S26F0T07C

Signed by owner/debver of motor vehlcle SKG 60310




TH12018 Status of Drlving Licance

# e-Services (/content/policehubhome/homepage. html) Log in =

Status of Driving Licence

Qualified Driving Licence

Qualified Driving Licence Number

SEBB2478H

Status of Qualified Driving Licence

Valid

Class(es) of Qualified Driving Licence

3A

Expiry Date

Valid for life unless revoked,suspended or disqualified

Provisional Driving Licence

Provisional Driving Licence Number
S6882478H

Status of Provisional Driving Licence
No Licence

Class(es) of Provisional Driving Licence

Expiry Date

HOME (https:/fwww.police.gov.sg/)

ABOUT US (hitps:i/www.police.gov.sg/about-us)

SGSECURE (https:/iwww.police.gov.sg/sgsecure)

I-WITMESS (https:/fwww.police.gov.sg/iwilness)

COMMUNITY PROGRAMMES (hitps:/'www.police.gov.sg/community-programme)
RESOURCES (https:/fwww.police. gov sg/resources)

NEWS & PUBLICATIONS (hitps:/fwww. police.gov.sa/news-and-publications)
JOIN US (hitps:{'www.police. gov.sg/join-us)

FAQGS (hitps:/iva.ecilizen.gov.sg/cfp/CustomerPages/SPF/explorefaq.aspx)
CONTACT US (hitps:/iwww. police.gov.sgfcontent/contact-us)

E-FEEDBACK (/content/policehubefeedback/efeedback.ntml)

SITEMAP (hitps:/iwww.police.gov.sgisitemap)

hitps./feservices police gov sg/cantent’policehubhome’homapagefenguingdstalus-of-driving -licence . ntmil 1/2



.ll:_)z Irene (LKKAuto)

From: Joy Irene {LKKAuto)

Sent: Wednesday, 18 July 2018 12:01 PM

To: Kandikattu sreenivasa prasad

Ce: reddy@fapl.sg; Admin A

Subject: RE: ACCIDENT ON 24/06/2018 INVOLVING SHB 8790U AND SKG 6031D /

Kandikattu Sreenivasa Prasad_CHINA_Motar_eCl_DMPCSN1222761705_2017_
20170922 pdf - SNM18D03214C02/1

YOUR REF : SKG 6031D (KANDIKATTU SREENIVASA PRASAD)

LKK REF +CC3/CTI18011721/K1jia3
CTl REF : SNM18D03214C02/1 (SKGB031D)
Dear Sir,

The adjusted breakdown of third-party claim as follows:

Cost of Repair $321.00 (w/GST)

Loss of Rental (2.5 days ) 5285.15 (5114.06/day)
Loss of Income (2.5 days) 5100.00 (540/day)

GIA Search Fee S 2.00

Total $708.15

Should you decide to proceed with private settlement, two (2) separate cheques should be issued and a
private settlement letter should be signed between parties:

1) §708.15 - Payable to PREMIER AUTOMOTIVE SERVICES PTE LTD;
2) S 428.00 - Payable to LKK Auto Consultants Pte Ltd ; (Surveyor’s Fee)

Kindly send the chegues to:

ATTENTION TO: loy Irene
M/s LKK AUTO CONSULTANTS PTE LTD
Blk 51, Paya Ubi Industrial Park,Ubi Avenue 1 #02-25 , Singapore 408933

Should you decide not to proceed with the private settlement, the above cost will be claimed against the
your auto insurance policy under CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD and your No Claim
Discount will be affected due to this accident/claim.

Kindly revert with your decision within the next 7 days from the date of this e-mail (by 25/07/2018),
otherwise, we will proceed accordingly (without further notice) to amicably settle the claim and to prevent
further escalation of cost.

For your further clarifications of the third-party claim, kindly give us a call at 6841 2409.

Thank you.



+ Best Regards,
loy Irene | Case Handler
LKK Auto Consultants Pte Ltd
DID: 6841-2409 | email: joyirene@|kkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Kandikattu sreenivasa prasad [mailto.vasusudha92@gmail.com]

Sent: Tuesday, 17 July 2018 12:08 PM

To: Joy Irene (LKKAuto) <Joylrene@lkkauto.com>

Ce: reddy@fapl.sg

Subject: Re: ACCIDENT ON 24/06,/2018 INVOLVING SHB 8790U AND SKG 6031D / Kandikattu Sreenivasa
Prasad_CHINA_Motor_eCl_DMPCSN1222761705_2017_20170922 pdf - SNM18D03214C02/1

Dear Joy,

Thanks for the update. when are we expecting that approximately?

Thanks & Regards.

Vasu Kandikattu
Mobile: 96209796

"We are what we repeatedly do - Aristotle"

On Tue, Jul 17, 2018 at 8:49 AM, Joy Irene (LKKAuto) <Jovlrenea Ikkauto.com> wrote:

Dear Sir,

Noted.

We are pending letter of demand from Third-Party claimant.

We will e-mail you the breakdown thereafter.

Thank you.



+ " Best Regards,
Joy Irene | Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841-2409 | emall: joyirene@lkkauto.com |Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{4085933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.if you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this
email is strictly forbidden.

From: Kandikattu sreenivasa prasad [mailto:vasusudha92 @gmail com]

Sent: Tuesday, 17 July 2018 8:13 AM

To: Joy Irene {LkKAuto) <loyirens @lkkauto.coms

Cc: reddy@fapl.sg

Subject: Re: ACCIDENT ON 24/06/2018 INVOLVING SHB 8790U AND SKG 6031D / Kandikattu Sreenivasa
Prasad_CHINA_Motor_eCl_DMPCSN1222761705_2017_20170922.pdf - SNM18D03214C02/1

Hi Jovy,

This is my email. Pl send me the total amount by email.

Thanks & Regards.

Vasu Kandikattu

Mobile: 96209796

"We are what we repeatedly do - Aristotie"



On Mon, Jul 16, 2018 at 1:50 PM, Joy Irene (LKKAuto) <lovirene wlkkauto com=> wrote:

* YOUR REF: SKG 6031D (KANDIKATTU SREENIVASA PRASAD

LKK REF: CC3/CTII8011721/K1jia3

CTI REF: SNMISD03214C02/1 (SKG6031D)

Dear Sir,

Attached Third-Party claimant’s video for your reference.

Our insured driver hit parked/stationary claimant’s vehicle.

Our adjusted repair cost is at $300.00 (before GST) and 2 days recommended for repair.

Kindly call the undersigned should you have further clarifications on the matter.

Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Lid

DID: 6841-2409 | email: jovirene/alkkauto.com/Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue |, #02-25 | §(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or
privileged information.If you are not the intended recipient (or have received this email in error) please
notify the sender immediately and destroy this email. Any unauthorized copying, disclosure or
distribution of the material in this email is strictly forbidden.

4



From: reddv(a fapl.sg [mailto:reddy @fapl.sg]

Sent: Monday, July 16, 2018 12:01 AM

To: Claims Dept of CTI <claimsdept/@sg.cntaiping.com>

Ce: 'Kandikattu sreenivasa prasad’ <vasusudha92@gmail.com>

Subject: ***Urgent***_Kandikattu Sreenivasa

Prasad CHINA Motor eCl_DMPCSN1222761705 _2017_20170922.pdf - SNM18D03214C02/1

HI,

There was a 3™ party claim against our client. But client did not noticed the scratch and did
not stop/report it. Client came to know only when you send us the claim notice,
immediately client reported.

Our client is requesting the 3™ party contact no / email to contact him explain, appreciate if
you could share SHB8790U driver contact details?

Thank you.

Best Regards,

DPhananjaya Reddy Eswaravaka

Director - Wealth Advisory

FINANCIAL ALLIANCE PTELTD

N(. 2 Bukit Merah Central #10-00 SINGAPORE 159835

Mobile +(65) 9667 1527

Sent: 26 September 2017 18:14
To: Eswaravaka Dhananjaya Reddy <reddy @ fapl.sg>

Subject: Client's Scanned Document-GI_Eswaravaka Dhananjaya Reddy Kandikattu Sreenivasa
Prasad CHINA_Motor_eCl DMPCSN1222761705_ 2017 20170922 .pdf



Dear Eswaravaka Dhananjaya Reddy,

Please find the attached scanned document.

If the attachment does not belong to vou, please kindly inform General & Group Insurance department.
Thank vou,

Regards,
General & Group Insurance Department

This is an Auto-Generated Fmail
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