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- Pre repair inspection request - SLJ1699H VS SJUN3818X (OI) DOA 23/06/2018

From: Chan, Yoke Shi

To! ASSIGNMENTSELKKAUTO.COM, Admin-a@ikkauto.com .

Ce Tan. Lily (AIG), Fong, Andy-SY, Kaur, Baljit, Chin, Lee-Ying, Abu Kassim, Noor Mariesa, Md Ishak, Mohd Imran, Lim, Sheng Yang, Supramaniam. Darshene, Miihoosingh, Aashweenjeetkaur, A
Sent. 26/6/2018 4 3859 PM

Attachments: ) 2018062610565 00T 2180626161329 odf

Hi,
Please refer to the enclosed request from VISION LAW LLC.

Claim no . 62284512515G003
Case Owner BERNARD JI QIAN LER

If you have any queriesiconcems, please let us know.
Kindly assist to assign Marcus Chua os Single Joint Expert as requested.

Thank you.
Regards,

Yoke Shi @ Ashlay

AIG

Claim Adjuster I, Singapore FNOL. Claims Operations — Auto
Shared Services — Malaysia | Global Business Services

AIG Shared Services (M) Sdn Bhd (887191-D)
Menara Worldwide, Level 12, 198 Jalan Bukit Bintang. 55100 Kuala Lumpur, Malaysia
Tel +8 03 2719 G000 | Ext 1012102

yokeshi.chan@aig.com | www aig com

From: Prestina Moh [mallto: prestinamoh@visionlawlic.com]
Sent: Tuesday, June 26, 2018 4:32 PM

To: Chan, Yoke Shi

Ce: Tan, Lily (AIG); Fong, Andy-SY; Kaur, Balfit; Chin, Lee-Ying; Abu Kassim, Noor Mariesa; Md Ishak, Mohd Imran; Lim, Sheng Yang; Supramaniam, Darshene; Mithoosingh,
Aashweenjeetkaur; Azlan, Syazairdina

Subject: RE: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SIN3818X AND SL1699H ON 23/06/2018

WITHOUT PREJUDICE
Our ref: SU 1699 H

Dear Sir/Mdm

Please find attached our letter for your attention,

Regards,

Prestina Moh (Secretary)
Vision Law LLC

133 New Bridge Road
#18-01/02 Chinatown Paint
Singapore 059413

Tel: 6534-2811 (Ext. 146)
Fax: 6535-6802

From: Chan, Yoke Shi [mallto:yokeshi.chan@aig.com)

Sent: Tuesday, 26 June, 2018 11:42 AM

To: Prestina Moh

Ce: Tan, Lily (AIG); Fong, Andy-SY; Kaur, Baljit; Chin, Lee-Ying; Abu Kassim, Noar Mariesa; Md Ishak, Mohd Imran; Lim, Sheng Yang; Supramaniam, Darshene; Mithoaosingh,
Aashweenjeetkaur; Azlan, Syazairdina

Subject: PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SIN3818X AND SLI1699H ON 23/06/2018

Your Reference : SLII699H (PM)
Our Reference :6228451251SG003
Dear Sir/Madam,

We refer to your Notice of Accident of even date.

We intend to conduct a pre-repair survey of the damage to your client’s’your customer's vehicle jointly with your client/your motor workshop. We propase to use one of the motor
surveyors named in the attached list to conduct the joint pre-repair survey as a single joint expert:

Name of Surveyor Company Name
Lim Kok Chong AIG Asia Pacific Insurance Pte Ltd
Kumar Uthaya AIG Asla Pacific Insurance Pte Ltd
Ken Wong AIG Asia Pacific Insurance Pte Ltd
Lawrence Ng Chun Kee Priority Services
leffrey Ong Leng Kiat Priority Services




Jimmy Lee I Priority Services

EClool ' Automgbile Inspection Services Pte Ltd
Ricky Teng RT Appraisal Pte Ltd

Elson Teng RT Appraisal Pte Ltd

Michael Cheong RT Appraisal Pte Ltd

Pang Kiah Keen (Frankie) For Adj s Pte Ltd
Ng You Han For Ad s Pte Ltd
Soon HanXin (Gary) Formteam Adjusters Pte Ltd
Chow Bo Xiong Formteam Adjusters Pte Ltd
Chua Soo Teck (Benjamin) Fi Adjusters Pte Ltd
Kalvin Ang LKK Auto Consultants Pte Ltd
Xing Guo Qiang LKK Auto Consultants Pte Ltd
Marcus Chua LKK Auto Consultants Pte Ltd
Mohamad Taufikh LKK Auto Consultants Pte Ltd
Adrian Ling LKK Auto Consultants Pte Ltd
Henry Ng LKK Auto C I Pte Ltd
Mohammed Rasul LKK Auto Consultants Pte Lid
Steven Foong LKK Auto Consultants Pte Ltd
Wei lie LKK Auto Consultants Pte Ltd
Ma Chin Fook LKK Auto Consultants Pte Ltd
Kenneth Kong LKK Auto Consultants Pte Ltd

Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyors as a single joint expert. You may select one or more of
the listed motor surveyors. We will bear the cost of the pre-repair survey carried out by the single joint expert,

Thank you.
Regards,

Yoke Shi @ Ashley

AIG

Claim Adjuster Il Singapore FNOL. Claims Operations - Auto
Shared Services — Malaysia | Global Business Services

AIG Shared Services (M) Sdn Bhd (887191-D)
Menara Worldwide, Lavel 12, 188 Jalan Bukit Bintang, 55100 Kuala Lumpur. Malaysia
Tel +6 03 2719 6000 | Ext 1012102

yokesni.chan@aig.com | wyw 810 com

From: Prestina Moh [mallto:prestinamoh@visionlawllc.com]
Sent: Tuesday, June 26, 2018 10:56 AM

To: Supramaniam, Darshene; Abu Kassim, Noor Marlesa
Ce: Tan, Uy (AIG); Fong, Andy-SY; Kaur, Baljit; Lim, Sheng Yang; Chan, Yoke Shi; Chin, Lee-Ying; Abu Kassim, Noor Mariesa; Fan, Winnie-LW; Md Ishak, Mohd Imran
Subject: PRE-REPAIR SURVEY

WITHOUT PREJUDICE
Our ref: SU 1699 H

Dear Sir/Mdm

Please see attached our request of even date which is self-explanatory.

Regards,

Prestina Moh (Secretary)
Vision Law LLC

133 New Bridge Road
#18-01/02 Chinatown Point
Singapore 059413

Tel: 6534-2811 (Ext. 146)
Fax: 6535-6802

VISION LAW LLC

Advocates & Solicitors

(Incorporated with limited liability)

Unique Entity No, 200721 148H

Head Office: 133 New Bridge Road #18-01/02 Chinatown Point, Singapore 059413
Branch: 490 Lorong 6 Toa Payoh #03-11 HDB Hub (Biz 3 Lobby 1), Singapore 310490

DISCLAIMER:

‘The contents of this email (including any attachments) are confidential and privileged and only intended for the recipient(s) addressed above. If you received this
email

by error, please notify the sender immediately and destroy it (and all attachments) without reading, storing and/or disseminating any of its contents (in any form) to
any

person. Email communication is not secure. Vision Law LLC is not liable for any losses arising out of any errors or omissions in the contents resulting from email



transmission or any illegal or unauthorised usage or tampering of its email system.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the information. If you have
received this email in error, please immediately notify me by "Reply” command and permanently delete the original and any copies or printouts thereof. Although this
email and any attachments are believed 1o be free of any virus or other defect that might affect any computer system into which it is received and opened, it is the
responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates
either jointly or severally, for any loss or damage anising in any way from its use.

VISION LAW LLC

Advocates & Solicitors

(Incorporated with limited liability)

Unique Entity No. 200721148H

Head Office: 133 New Bridge Road #18-01/02 Chinatown Point, Singapore 059413
Branch: 490 Lorong 6 Toa Payoh #03-11 HDB Hub (Biz 3 Lobby 1), Singapore 310490

DISCLAIMER:

The contents of this email (including any attachments) are confidential and privileged and only intended for the recipient(s) addressed above. If you received this
email

by error, please notify the sender immediately and destroy it (and all attachments) without reading, storing and/or disseminating any of its contents (in any form) to
any

person, Email communication is not secure. Vision Law LLC is not liable for any losses ansing out of any errors or omissions in the contents resulting from email
transmission or any illegal or unauthorised usage or tampering of its email system.

IMPORTANT NOTICE:

The information in this email (and any sttachments) is confidential. If you are not the intended recpient, you must not use or di i the infe jon. If you have ived this email in emor, please
immediataly notify me by "Reply” command and permanently delete the original and any copies or priniouts thereol. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which It is recelved and opened, It is the responsibility of the recipient 1o ensure that it is virus free and no responsibility is pled by

International Group, Inc. or its subsidiaries or affillates either jointly or severally, for any loss or damage arsing in any way from iis use.




VISION LAW LLC

Advocates & Solicitors - Notary Public - Cominissioner for Oaths
Agents for Trade Marks
(Incorporated with limited liability)

v

i Number: 200721148H FFIC
Ui Eny tumber TEL :(85) 65342811 (Hunting)

ERIC NG CHING BOON

AUDREY WONG SUHSEN v HEAD OFFIC: FAX :(65) 65356802 (General

PAUL YAP TAI SAN 133 New Bridge Road v (65) 65355905 (LIliGaHGN)
AP oy #18-01/02 Chinatown Point E-mall : yvonnelm@visionlawlic.com
TIWARY ANURADHA Singapore 058413

ONG BOCK KEE

DIANE ANG KIM NOI Branch: 490 Toa Payoh Lorong 8 ?'Eu"f'c" ;
- R, B e
Ezlcsmmm LN Singapore 310490 +(85) (Conveyancing)
SELWYN TAN YINGXIAN

]TN‘HEN REPLYING PLEASE QUOTE OUR REFERENCE — PLEASE REPLY TO HEAD OFFICE FOR THIS MATTER

Our Ref: SLJ 1699 H (PM)
Your Ref: SJN 3818 X

26 June 2018

BY FAX 6415 3727

AIG ASIA PACIFIC INSURANCE PTE. LTD.
78 Shenton Way

#07-16 AIG Building

Singapore 079120

[Attention : Motor Claim Department]

Dear Sirs,

ACCIDENT INVOLVING MOTOR VEHICLE SLJ 1699 H AND SJN 3818 X ON 23 JUNE 2018 AT 125
PENDING ROAD (CARPARK) AT ABOUT 1430 HOURS

(NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY WITHIN 2 WORKING DAYS
PURSUANT TO PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NIMA CASES)

We refer to your email on even date informing that you wish to conduct a pre-repair survey and your
List of Surveyors.

Our client confirmed appointment of Marcus Chua — LKK Auto Consultants Pte Ltd as the Single
Joint Expert for this matter.

Venue: KAIZEN MOTORS PTE LTD
68 Kakl Bukit Ave 6
#02-12 ARK@KB
Singapore 417896
Contact: Shawn Yap @ 6384 1956 / 9150 0670 (Please call before going)

If yols fail to conduct the pre-repair inspection within the next 2 working days excluding any intervening
Satyrday, Sunday or Public Holiday, the said workshop will commence repairs thereafter without further
reference to you.

l FOR SURVEYOR
Please initial here after completion of pre-repair

Yoqrs faithtully inspection. Thank you.

Appointed surveyor
@: (Name & Signature)

JANICEAAN _ |
(HEL\jOFFlCE) Date & Time of Inspection :

LJ 1699 H — By fax: 63841857 only

cc

CONFIDENTIALITY
THE INFORMATION CONTAINED IN THESE DOCUMENTS MAY BE PRIVILEGED AND CONFIDENTIAL AND IS INTENDED FOR THE EXCLUSIVE USE OF
THE ADDRESSEE DESIGNATED ABQOVE. If you are nol the addressee, any disclosure, reproduction, distribution or other dissemination or use of this
communication is strictly prohibited. If you have received this transmission in error please contact us immediately by telephane so that we can arange for its return




PARF/COE Rebate Enquiry

> 'Ba;ck‘t'o OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PAREF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
6238D

SLJ1699H

No

02 Jul 2018
MITSUBISHI
ATTRAGE 1.2 CVT
Grey

2016
3A92UDP3038
MMBSTA13AHHO03866
57.0kW (76 bhp)
$14,860.00

30 Nov 2016

30 Nov 2016

0

$5,000.00

Yes
29 Nov 2026
$3,750.00

29 Nov 2026

A - Car upto 1600cc & 97kW (130bhp)
10

$50,991.00

$42,874.00

$46,624.00

The information contained herein is correct as at 02 Jul 2018

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebate By PublicBefore DeregInput?FUNCTION _ID=F0304...

Page 1 of |

02-Jul-18



Driving License

REPUBLIC OF SINGAPORE DRIVING LICENCE

REPUBLIC OF SINGAPORE
IDENTITY cARD NO. SB5362688
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INSURANCE

CBE Insurance (Singapore) Pte Lid

A el o Fa woridvide = Insaranzs Svap  Lolgue Tolity Mo, 136901 3830

| Raffas Guay #2910 Sculh Tewe, Simopores 188585
Tal: 85-A224 5333 Fax. 35-6533 5270

G5 aglsmator Na.: M200e44218

i abe somsn

Page 1of 2

PRIVATE CAR
POLICY SCHEDULE

YEOH SHU RJI [YANG SHLRL)
110 GANGSA RCAD

#12-01

SINGAPORIF B72110

Policy Numbar Period of Insurance
8-VOD1B550-MVA 30M1/2017 o 2914 1/2048

(Both Dates Inclusive)

@
QBE

Date of lssue 2371172017

New Business

Account Number

01000803

ASTRA ASSURANCE AGENCIES LLP

This policy 18 wsuudironewed Fom informaton you have disclasad If nere are any malerial changes during the period of this

oedr, Jledsy nlor ve.

The Insured : YEOH SHU RUI {YANG SHURUI}
Risk Detalls Private Motor
Sum Insured Fatkel Valua
Make & Mode! MITSURISHI ATTRAGE 1 ZCWT
Type of Body Saloon
Year of Manufactura 2018
Excess 362 600

1.000

Additional Benefits
WAIVER CF FRANCHISE ‘WORKSHOP

Other Information

Covar

Reglsiratien Ne.
Cublc Capacity
Chassis No.

Engine No.

Na Claims Discounl

Safe Driver Discount

Ins areciNamed Driver
Unnamied Driver

Limit in 8GD

Risk No 0001

Conmprabens ve
SLJ6GYH

1183
MMBSTA12AHH003866
3A82JDP3038

20.00

.00

W2  CXCESS OWN SAMAGE CLAIMS {NGT APPLICALLE TO YOUNG AND INEXPERIENCED DRIVER EXCESS)

CATBZ LOSS OF USE BENEFIT

LZeda YOUNG AND INEXPERIENCED DRIVER EXCESS - ALL CLAIMS (EXCESS : 8§3,500.00)

Clauses Applicable

EA153 PRIVATE CAR - WAIVER OF ADDITIONAL EXCESS S5750/- FOR VEHICLE LUNDER ORIGINAL WARRANTY

It is notadl and agrecd ltem B of the Approved Repoting Centres and Authorised Votor Warkshops

iz 7ot apolicable 10 this Policy,

SGPERG

Page & of 16



MSME1808Y667 | SME Motor Pte Lid - Kaki Bukit

ENTRY DATE & TIME: 25/068/2018 1510
SUBMITTED BY: Chia Pei Ying

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correclly the details of the accident lo speed up the claims process
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies 1o

repudiate policy abllity.

4. The issue and acceptance of this Form by insurance companies is not an admission of palicy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Recards Management Centre established by the General Insurance Association of Singapore (GIA) for

archiving and that copies of this report will. for a fee, be made available upon application by interestad parties

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

25/06/2018 15:10
23/06/2018 14:30

125 PENDING ROAD (CARPARK)

SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

SLJ1699H

YEOH SHU RUI
S8636238D

CHRISYEOH@HOTMAIL.SG

(LOCAL) +65-90409981
OFFICE-90409981

MITSUBISHI
ATTRAGE

NO

THIRD PARTY
PRIVATE CAR

QBE INSURANCE (SINGAPORE) PTE LTD

COMPREHENSIVE
NO
8-V0016550-MVA

WU ZHIQING EVA
S8536268B

02/12/1985

INDOOR

28/05/2007

11 YEARS AND 0 MONTHS
FEMALE

(LOCAL) +65-97979644

NOEMAIL

Page 1 of 16



Address - BLK 407 FAJAR ROAD #11-329
Postcode 670407

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OTHER - -

Vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD ON COLLISION
Weather Conditions DRIZZLING
Road Surface WET

Other Information
Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance? NO
Was any other material or property damaged? YES
| h;\{e_ been approached by upkncwn_perscn{s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

| WAS DRIVING IN CARPARK. VEHICLE B WITHOUT STOPPING AT THE STOP LINE AND HIT ONTO MY VEHICLE.
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number SJN3818X
Vehicle Make/Model/Colour

Details Of Properties VEHICLE B
Vehicle Category PRIVATE CAR

Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 2 of 16



Sketch Plan Pg. 1

' SKETCH PLAN

IMEORTANT NOTICE

Please repoct corractly the details of the accient 1o speed up the tlals process,

1
<. This Form must oe complared By the Polizyheldar and/or the Authorised Driver
3 informancn provided must be as truthful and aczurate 25 possible. Any willul 7 srepresentation or withholding of material
lacts may dllow insurance companles te ropudiate policy Uabilitg,
4. The istue and acceptance of s Form by insurance companies is not an samission of policy ligbiity on the pari of the insurance
compeanies
5 Anyfylse reporting may be rafsrred to the 3alize for nvestigstion,
fi The repart will b2 forwaroed oy the insurers of the GiA Rezords Management Centre established oy the Seneral Insvrance
Assotiation of Singapore |GlA) foe arthiving and thai coples af this repert will Tor & lee be made available upen appication by
interested parties,
7. By the fodgment of this report to the insurers, you haredy consent t the arcaiving of this repart 2t tne centre and 10 copis of
the repart being made avallable aforesaid,
B Cansenl under the Personal Dala Frotaction Act [PDPA)
lunderstane, acknowledge, agree and consent that:
lsl My insures, my warkshop znd the Gereral Insurance Assceiation of Singapore ["GIA™) may/are permitted to collect use,
disclose and/or process my personal data/personal Information set outin this [form| and any ather persenal Information
pravided by e of possessed by my insures [collectively the “Personz| Infarmation®) 2nd disclose and transier suzh

Fersonal Information to all insurer(s) who nave insurec vehicleis] invalved In this accldent (all Insurerls whe hi\_fe insurec

vehicle(s) wivalved in this aczicent shall be callectively refzrred to as the “Insurers”), the Insurers’ lawyers/iaw firms. the

Monetary Autherty of Sing and any rel t gavernment agency/sutharity (such as the polies) for the purposs(s)

of .

() precessing, handling und/or dealing with my clalms inluding the setilement of the claims ane any necessary
investigations relathag to the caims;

(i} investigating the aceident ane/fer myv claimg;

(iilezrrying oul and/or dealing with my Instructiant ar responding to any enquiries by e,

1) administaring my clsims (Incluging tne mailing of cotresnondence, statemants, invoices, raports or Aotices te ma,
which could invalie disciosurs of certzln personal data about me to bring about delivery of the same as wall as an the
external cover of envelooes/mall packages): and/or

(V) cemplying with applizable law in admintsiering, prozessing, handling and/or deaiing with my clalms.(collectively the
"Purposes”)

{b)  ait fasurerts) who have insured veehicivls) involved in this sccident and the Insurers’ lawyers/law firms, may/are permitred
to colfect, Lse disciose and/or prosess my Fersona! Information fa7 one of more of the above Purposes; and

lel  my Personal nformation may/can be disclosed by any of the Insurers and/or GIA to thelr thira party service providers or
agenisfincluding their lawyess/iaw firms), which may be sited gutside af Singapore, 1ar one or mor= of the sbove Purpeses,

(3] my Personal infarmation will 3lio be collected snd used 1o compile dlaims Aistory for the purpose af fravd detzction,
Investigation and maragement In presznt and all future claims

{e)  the information so collected under d) abuve muy or shared / disclosed

(i} t2 all insurers ana/er any cther third parties that 3sslst in =valuating, Investigating, contralling ar managing fraud,
eguiatons, law enfurcement and governmen: agenc =5 as reasonably ~2qLired for the purposes 1tated, or "

[} Tor cemplying with requitements under any regulations, (aws or court orders.

7 n
Palicyholded's Signuturs Driver's Signature Reporting Cenire Personnal’'s Signalure
Cate & Time: [If eriver is not the palicyholider) Mame:

Datz2 & Tima: NRIC/FIN Yo

i
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Sketch Plan #2 Pg. 1

SKEILH PLAN
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DESCTRIBE CIRCUMSTANCES OF THE ACCIDENT

fd DPNING CREMRE , Veriae B witly] SlePPiNG
Fﬂ—'lt _'__31ef’ LIME ) HT] puTe LeﬂTuk e

|

l

—
—

-

DECLARATION
I/We decisre the fareguing partlculars zre trus In evigry &l

- Ml .

Falicyholder s Signature Di'ver's Signaturs
Gate & Time (It dtiver Is net the policyholder)
Date & Time:

Repereing Centre Fersanne's Sgnature
Name:
NRIC/FIN No.
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KAIZENMOTORS

KAIZEN MOTORS PTE. LTD.

68 Kaki Bukit Ave 6 #02-12 ARK@KB, Singapore 417896
UEN: 201502816H GST Reg No. 201502816H

Tel: (+65) 6384 1956 Fax: (+65) 6384 1957
Webpage: https://www.kaizenmotors.com.sg

Accident Damaged Parts

F——y

kaizenmotors

SIN Description Unit / ltem
1 Front Bumper DS 1 8 666.00 $ 666.00 —
2 Bumper R/H Bracket ¢4« 1 $ 2400 $ 24.00
3 FrontR/MH Fender A 40 1 8 458.00 $ 458.00 —
4 Fender Liner Zyen 1 $97  _139.00 $ —139.00~
5 Front R/H Door 1{3@ 1 3 899.00 $ 899.00 e«
6 Front R/H Door Hinge 2 9§ 52.00 $ 104.00
7 FrontR/H Door Jack $uy& 1 8 92.00 $ 92.00 X
Front R/H Headlamp & 1 $ 554.00 $ 554.00 —
8 Front R/H Lower Arm _— S« ¢ 1 8 304.00 $ 304.00 .~
9 Front R/H Wheel Bearing — /4 1 % )¢9 13400 § A134.00 >
10 Front R/H Wheel Hub — 1 $ 199.00 $ 199.00 >—
11 Front R/H Knuckle — 1 S 349.00 $ 349.00 5—
12 Front R/H Absorber =~ 1 8 333.00 $ 333.00
13 Front R/H Absorber Stopper 7 7 1 8 3800 $ 38.00 X
14 Front R/H Absorber Bearing = 1 $ /‘7 28.00 $ 28.00
15 Front R/H Absorber Mounting 1  § 95.00 $ 95.00 »¢
16 Front R/H Stabilizer Link — 7“7 L 47.00 $ 47.00 >—
Speel 17 Rim AIH (v 1 $6f  699.00 $ 599.00 £—
18 Labour for checking on wiring $ 50.00 § 50.00 2 o
19 Labour for dismantling & replacing of accident $ 1,200.00 $ 1,200.00
damaged parts, including welding, knocking, 6 S0
repairing, straigthening, reshape & adjustment
of front r/h side, & transferring of door, panel
trimming, side mirror to new door
20 To dismantle and replace front r/h side $ 600.00 $ 600.00 / S0
undercarriage
21 To putty & spraypainting of front bumper, $ 1,000.00 $ 1,000.00 OCQ(DQ
front r/h fender, driver's door & hinges
22 To apply rustproofing $ 100.00 $ 100.00 & o
23 4 Wheel Alignment checking 2 $ 150.00 $ 300.00 /20
—_—
Sy
. ?fo
ot A pfp8 60T
Y a /
LKK Auto Cgnsultants hence notify ‘6 .
the Repairer of the folowing:
o To resurvey beforeialter spray painting
« To display damaged pari(s) dunng resurvey 12/, g
—;ais ?}fd.'es are i-,mem to confirmation . 7{/' 67 q( aa‘jg
« Third party survay is on a "Witl oul Prejudice” basis 7/&//f
e iV I - 3]

» Supplementary tem{s) |
] spuqe-:l. 1o final approval from Insurance Company
Acknowledged by Repairef
Signature:
Date:

Y7199

fé[m—* (750
e AAAL



Precision Motorworks Pte Ltd

68 Kaki Bukit Ave 6 #01-02

Ark@KB

Singapore 417896
Phone Number: 6385 5564

Customer: ate: 02/07/2018 10:39 AM
Company:
License No: SLT 1699H echnician: LIANG
Odometer: 51536 No.:
VEHICLE ALIGNMENT REPORT
MITSUBISHI, ATTRAGE(Custom), 15-18,
. Initial Specifications Final
Primary Angles Min. Mk
Cast Left 372%' 2735 3735 4°30'
st Right 331 293" 335" 210
. Lefi -0°31 -0°35' 0°25' -0°34'
Front - Right -0°08' 035" 0°25' -2°03'
Left -0°59" - — -0°55"
Toe Right -1°06' s - 2°38'
Total -2°05' -0°06' 0°17 -3°33'
Left -11°45 -1°10" -0°10" -11°45
Lmies Right 12°59 -1°10" -0°10' 12°59'
R Left 0720 — - 0°20'
o Toe Right 154" e e 154!
Total 2°14' 0°06' 0°29' 2°14'
Thrust Angle —- 0°00' 0°09' —
Initial Specifications Final
Secondary Angles s S
SAL Left 1131 12°55' 12°5%' 11°31
Right 11°09" 12°55' 12°55' 11°09
Left 11700 - -—- 10057
Included Angle Right 11°01" o o 9%06
Left N~ — — —
Toe Out On Tums Right - o o o
5 Left —_— — — o
Maximum Turns Right o o o -
Left — I S ==
Toe Curve Change Right o o - o
Setback Front 0.0 = S 0.1
Rear s sess . —
Track Width Diff. 0.0" 0.3"
Wheel Base Diff. —
. ; Left - — - —
Front Ride Height Right o o o -
Rear Ride Height E:hl B B - B
Frame Angle —

Thank You For Your Business!




Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
|CLAIM SUBFOLDER TRACKING B
Case | Notified | Est Submitted | Adj Assigned | Adj Rpt Adj Submitted Ins Auth'ed Status
i 02 Jul 2018 e $$6,097.90  |$$6,097.90 :md‘po::u for Survey
am I >
Edit Reg_| cai Adj et | Edit Estimates | | View Rpt s |
[ Main Reference Claim Details Show Al |

'CLAIM SUBFOLDER DETAILS

T[Creaud by adjuster]

| Insured: Parveen Kumar Gupta, [D: S2718203H

Main

| Claimant: B -

Vehicle Reg. . 123/06/2018 00:00 - :59

|!\I0‘: .59169911 Date of Loss: [18 Months and 24 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / 6228451251SG Policy/COver 2100401370 (Comprehensive)

|Vehicle Reg, - o ]

No. SIN3818X rg&ﬁ‘;’n::t')_

(nsured): | S :

] —_ Excess:

Repairer: Kaizen Motors Pte Ltd (HQ) 68 KAKI BUKIT AVE 6, #02-12 ARK @ KAKI BUKIT, 417896 Kaki Bukit - Tel:

Handling AIG Asia Pacific Insurance Pte, Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Ler, Bernard-1Q]

Insurer: BernardJiQian.Ler@aig.com

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 09/07/2018]
|Claimant’s ' yyoroN LAW LLC - Tel: 65342811

| Solicitor: | = EEY s

ASSOCIATED MAIL RECEIVED - View All | Compose Case Mail |
'+ AIG_SG (29/06/2018): Request To Upload TP GIA Report

| ALL ASSOCIATED TASKS™
Priority

Due Date
No results.

Type

Task Group

Subject

view All | Search Tasks | Create New Task | Complete |

Handler Assigned By

Completed On

Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 1/8/2018



Merimen e-Claims Page 1 of 3

Claim Documents

*SLJ1699H (6228451251SG)
[SIN3818X]
TP

Jun 23 2018 12:00AM
[Parveen Kumar Gupta]
Kaizen Motors Pte Ltd

View |View in Browser

Upload Documents | Upload Photos | Compoase New Letter | Upload video | _Upload Audio |

Photos/Images 3 per page
‘No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |23/07/18 14:43 | General View 0 | adirc | &
:z_ Iéftl_}js 14:43 i_ﬁml View © | Load rG
3 23/07/18 14:43 | General View © | edirc | &
4 23/07/18 14:43 | General View 0 | oadirc | &
5 23/07/18 14:43 | General View o O | Loadrc | M
6 |23/07/18 14:43 | General View © | Ladic | 4
7 |23/07/18 14:43 General View © | Loadirc
'8 |23/07/1814:43 | General View © | Load G
9 23/07/18 14:43  General View © | adwe |
10 23/07/18 14:43 | General View © | Load s
11 |23/07/18 14:43 | General View © | adic | &
12 23/07/18 14:43 | General View - © | Load 76
13 |23/07/18 14:43 | General View © | Ledwc | 4
14 23/07/18 14:43  General View © | Load G
:15 123/07/18 14:43 | General view © | adirc | &
16 _?'é_sm 14:43 | General view © | LoadirG
'I?jzsmms 14:43  General View - 0 | adirc | &4
|.lB 23/07/18 14:43 | General View O  edrc |
119 |23/07/18 14:43  General View © | Loadirc | M
i_zo 123/07/18 14:43 | General View R © | Loadirc | 4
121 |23/07/18 14:43 General View © | Loadirc
I"gz_ihzﬁ}m 14:43 | General View © | wedrc | & |
[23 123/07/18 14:43 | General View N N © | e | &
24 23/07/18 14:43 | General View © | LoadirG
25 |23/07/1814:43 | General View © | Load G
26 23/07/18 14:43 | General View © | loadirc | (4
27 23/07/18 14:43 | General View © | e | &4
128 |23/07/18 14:43 | General View © | oadirc | &
29 |23/07/18 14:43 General View i g O | wadrc | 4
30 {zsmms 14:43 | General View © | adrc | 4
31 fzmms 14:43 | General View N € | LoadIrG
32 123/07/18 14:43 | General View . ©  loadrc |
133 |23/07/18 14:43 General View © | LoadrG
134 23/07/18 14:43 | General View © | Ladrc | &
35 Agi:unma 14:43 | General View O i | &4
36 23/07/18 14:43 | General View O | Ladwc | 4
|37 |23/07/18 14:43 | General View © | loadirc |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/8/2018
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Photos/Images o [3perpage [v]|
[No |Relabel/Reorder |LKK Auto Consuitants  Pte Ltd (HQ) Thumbnail | Print
38 [23/07/1814:43  |Generalview © | Load PG

39 23/07/18 14:43 General View € | Load PG
40 |23/07/18 14:43 General View | wadirc | &4
a1 |23/07/18 14:43 | General View - 0 | Load irG
42 |23/07/18 14:43  General View B © | Load IpG
43 |23/07/18 14:43 General View B ©  ladirc | M
44 |23/07/18 14:43 | General View - © | Ladirc | M
a5 |23/07/18 14:43 Iuemml View © | adrc | ¥
a6 i23{0?x18 14:44 i__llelnspe:ﬁon Photo R © | Ladwc |
47 |23/07/18 14:44  Reinspection Photo © | L | &
48 |23/07/18 14:44 le;pa:ﬂo_n Photo - © | oadirG
49 23/07/18 14:44 ~ Reinspection Photo B ©  loadrc | 4
jsu_ i_z:s_;o?;_zs 14:44 | Reinspection Photo ;_ __:: © | Load G
51 23/07/18 14:44 | Reinspection Photo © | LoadrG
52 23/07/18 14:44 Reinspection Photo ©  adirc | &
53 |23/07/18 14:44  Reinspection Photo © | Ladc | &4
I'54 ':.'_3;0?{18 14:44 Reinspection Photo o Load G | &
ISS 23/07/18 14:44 Reinspection Photo - o Load JPG
56 23/07/18 14:44 Reinspection Photo © | LoadirG
57 |23/07/18 14:44 Reinspection Photo © | wadirc | &
|58 |23/07/18 14:44 Reinspection Photo © | adwc | &
159 |23/07/18 14:44 | Reinspection Photo ©  adirc | 4
60 |23/07/18 14:44 Reinspection Photo - © | adwc | ¥
61 |23/07/1814:44  Reinspection Photo © | LoadpG
62 23/07/18 14:44 | Reinspection Photo © | Ladrs
faz 23/07/18 14:44 | Reinspection Photo © | Load G
64 |23/07/18 14:44 Reinspection Photo R 0 | wadirc | M4
65 |23/07/18 14:44 Reinspection Photo © | Load G
66 |23/07/18 14:44 | Reinspection Photo © | adic | &
67 123/07/18 14:44 | Reinspection Photo o O | wadwc | 4
68 23/07/18 14:44 | Reinspection Photo © | Load G
69 |23/07/18 14:44 Tueinsp«.ﬁm Photo © | Loadirc | &
70 |23/07/18 14:44 | Reinspection Photo © ek | &4
71 |23/07/18 14:44 | Reinspection Photo © | wadrc | A
72 |23/07/18 14:44 | Reinspection Photo © | wadrc
73 |23/07/18 14:44 | Reinspection Photo R © | Ladwc | &
74 23/07/18 14:44 Relnspucﬂ__;Phnm © | Load rG
75 |23/07/18 14:44 | Reinspection Photo B ©  loadirc | 4
76 |23/07/18 14:44 Relnspecﬁo; Photo © | adic | 4
77 123/07/18 14:44 Reinspection Photo © | Loadirc
:MM@ 14:44  Reinspection Photo - © | Ladwc | &
79 |23/07/18 14:44 Reinspection Photo ©  wadirc | 4
80 |23/07/18 14:44  Reinspection Photo © | cadrc | &
:31 23/07/18 14:44 Reinspection Photo ©  adwc | &
i& 23/07/18 14:44 Reinspection Photo © | adirc | 4
83 23/07/18 14:44 | Reinspection Photo © | loadwc | &
84 23/07/18 14:44 Reinspection Photo € | wadirc | M
85 23/07/18 14:44 | Reinspection Photo ©  Ladrc | &
'86 23/07/18 14:44  Reinspection Photo © | Load PG
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/8/2018



Merimen e-Claims Page 3 of 3

'Photos/Images [3perpage [v]| &
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | [Thumbnail | Print
88 |23/07/18 14:44 | Reinspection Photo | Load JPG J
[ - N |
‘Documentation - o 1 per page ]
'No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 23/07/18 14:40 | TP GIAREPORT © | LoadPOF
[No_|Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print
| 29/06/1814:16 | OIGIAREPORT Load PDF
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | Pprint |
'There are no document checklists conﬁ'gured.
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
~
v
Show Remarks To: [J Handling Insurer
Note: Remarks are private unless you show it to other parties
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Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregNo1gss07138r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax; 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/AIG18011711/UVD3E2

Date: 01/08/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 2100401370
Fiaimant Vehicle s j1699H Insured Vehicle No: SJN3818X
Date of Loss: 23/06/2018 Nature of Claim: TP Claim No: 6228451251SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLJ1699H
Make & Model: MITSUBISHI ATTRAGE, 1.2 (A) Engine No: 3A92UDP3038
Reg. Date: 30/11/2016 (Man. Year: 2016) Chassis No: MMBSTA13AHH003866
Colour: Grey Odometer: 51535 km
Engine Capacity: 1193 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/55 R15 Rear Tyre Size: 185/55 R15
Front Left Side: Goodyear 7 mm Rear Left Side: Goodyear 7 mm
Front Right Side: Goodyear 7 mm Rear Right Side: Goodyear 7 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS ~ Repairer's  Adjuster's  Difference DIff %)
Parts 5,162.00 4,347 .90 814.10 15.77
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,250.00 1,750.00 1,500.00 46.15
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 8,412.00 6,097.90 2,314.10 27.51
+ GST 7.00/7.00% (S$) 588.84 426.85 161.99 2751
Nett Amount (S$) 9,000.84 6,524.75 2,476.09 27.51
INSPECTION
Date of Assignment: 26/06/2018
Date Inspected: 27/06/2018 Inspected At: Kaizen Motors Pte Ltd (HQ)
68 KAKI BUKIT AVE 8, #02-12 ARK @
KAKI BUKIT
Singapore 417896
Estimated Period of Repair: 6.0 days
Adjuster: MARCUS CHUA Manager: VERON CHEN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/8/2018



Adjuster Report | Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/8/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Distorted 666.00F  *666.00FL
2 1 *BUMPER R/H BRACKET Cracked 24.00F *24 00FL
3 1 *FRONT R/H FENDER Badly Dented 458.00F  *458.00FL
4 1 *FENDER LINER Torn 139.00F *97.00 FL
5 1 *FRONT R/H DOOR Badly Dented 899.00F  *899.00FL
6 2 *FRONT R/H DOOR HINGE Bent 104.00F  *104.00FL
7 1 *FRONT R/H DOOR JACK Serviceable 92.00F *-FL
8 1 *FRONT R/H HEADLAMP Cracked 554.00F  *554.00FL
9 1 *FRONT R/H LOWER ARM Buckled 304.00F  *304.00FL
10 1 *FRONT R/H WHEEL BEARING Necessary 134.00F  *119.00FL
11 1 *FRONT R/H WHEEL HUB Bent 199.00F  *199.00FL
12 1 *FRONT R/H KNUCKLE Bent 349.00F  *349.00FL
13 1 *FRONT R/H ABSORBER Bent 333.00F  *333.00FL
14 1 *FRONT R/H ABSORBER STOPPER Not Necessary 38.00F *-FL
15 1 *FRONT R/H ABSORBER BEARING Necessary 28.00F *28.00FL
16 1 *FRONT R/H ABSORBER MOUNTING Not Necessary 95.00F *-FL
17 1 *FRONT R/H STABILIZER LINK Twisted 47.00F *47.00FL
18 1 *SPORT RIM R/H Cut 699.00F  *650.00FL

F=Franchise part. L=ListltemDisc
Sub Total (S$) 5,162.00 4,831.00
- List Item Discount on L Items 0.00/10.00% (S$) 0.00 483.10

Total Parts (S$) 5,162.00 4,347.90

[ Report was unsubmitted during this print-out. I

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/8/2018



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
La r ltems
1 LABOUR FOR CHECKING ON WIRING New 50.00 20.00
2 LABOUR FOR DISMANTLING & REPLACING OF ACCIDENT New 1,200.00 600.00
DAMAGED PARTS, INCLUDING WELDING, KNOCKING,
REPAIRING, STRAIGHTENING, RESHAPE & ADJUSTMENT ON
FRONT R/H SIDE, & TRANSFERRING OF DOOR, PANEL
TRIMMING, SIDE MIRROR TO NEW DOOR
3 TO DISMANTLE AND REPLACE FRONT R/H SIDE New 600.00 150.00
UNDERCARRIAGE
4 TO PUTTY & SPRAY PAINTING OF FRONT BUMPER, FRONT New 1,000.00 800.00
R/H FENDER, DRIVERS DOOR & HINGES
5 TO APPLY RUSTPROOFING New 100.00 60.00
6 4 WHEEL ALIGNMENT CHECKING New 300.00 120.00
Gross Labour Cost (S$) 3,250.00 1,750.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/8/2018



