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F Dﬂ/ LKK Auto Consultants Pte Ltd
w

m o m 3
BdE BE =& 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. Mo, 15-0607198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref . CS&/FCI18011698/T1qd3
i?eﬁ-aﬁgﬁ? SDRL.%EE[?SNGAPDRE 068877 Relas 21002018 N“”“mmmmlm“M
Code: FCIZ
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh, SHA 8139G Veh. Inspected EJ62J
Policy No. Coverage (5) 0.00
Claim No. D18004898MFSH Excess ($) 0.00
Assign From  CWS (LURENE JAW) Assign Date 27/06/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mrm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  23/06/2018 Inspection Date 2B/06/2018
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRA ROAD
SINGAPORE 159934
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




MS @ FirstCapital

& Raffles Quay #21-00 Singapore D48580
Tel: (B5) 6222 2311 Fax (B5) 6222 3547

M5 First Capital Insurance Limited CoHeg Mo 1550001060 G517 Reg Mo M2.D0016T6-9

Clsimn & Hobed Undereiting Dept: 36 Robinson Road #1E-01 City House Singapore 06BAT?

Tel: (G5) G507 3848 Fax (65 G507 3849
wierve mafirsteapital comsg

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.
Contact No.

Survey Type
Appointed

Surveyor
Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT
26-08-2018 Our Ref No.
23-06-2018 Claim Type.
SHAB139G Third Party Vehicle.
247 ALEXANDRA ROAD
MEIY
83057216/ 63057299 Fax No.
WITHOUT FREJUDICE:

LKK AUTO CONSULTANTS PTE LTD
NA Fax No.
MNA

FOR DIRECT SETTLEMENT

D18004986MFSH

Third Party

EJ&2J

64743643

68416315

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

VOLKSWAGEN GROUP Attention
SINGAPORE PTE LTD )
MA TP Solicitor Fax No.
LURENE

IMPORTANT NOTE

NIL

NA,

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.




Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Wednesday, 12 September 2018 5:48 PM

To: 'Ong, Germaine (VWG Singapore); Cheong, Pearlyn (VWG Singapore); Kong,
Charmaine (VWG Singapore); Wong, Meiy (VWG Singapore); Tang, Shu Shi (VWG
Singapore)

Subject: RE: FINALISE OF VEHICLE EJ 62) (23/06/2018)

Dear Germaine,
WITHOUT PREJUDISE

Confirm final fig $8,980.05 before GST and 7 repair days.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Ong, Germaine (VWG Singapore) <Germaine.ong@vw.com.sg>

Sent: Wednesday, 12 September 2018 10:13 AM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; Cheong, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg=;
Kong, Charmaine (VWG Singapore) <charmaine.kong@vw.com.sg>; Wang, Meiy (VWG Singapore)
<meiy.wong@vw.com.sg=>; Tang, Shu Shi (VWG Singapore) <shushi.tang@vw.com.sg>

Subject: RE: FINALISE OF VEHICLE EJ 62) (23/06/2018)

Hi Shiau Chan

Please see attached finalisation
COR: As per attached

7 working days

Please revert

Best Regards

Germaine Ong
Insurance Service Advisor
AfterSales

Volkswagen Centre Singapore
17 Tuas Ave 9
Singapore 639157

HP: +685 92361588
Ge ine.ong@vw.
hitp:/hwww. vw.com.sgq_




Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Friday, 29 June 2018 2:24 PM

To: 'Claim Workflow System’; assignments

Ce: LURENEJAW@MSFIRSTCAPITALCOM.SG; SUR
Subject: RE: SURVEY ASSESSMENT - D18004396MFSH/1
Attachments: CSFCI18011698R1qd3.pdf

Dear Lurene,

Enclosed herewith preliminary advice of EJ 62J.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

Erom: Admin-D (LKKAuto)

Sent: Wednesday, 27 June 2018 9:53 AM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Ce: LURENEJAW @MSFIRSTCAPITAL.COM.SG; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18004936M FSH/1

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Claim Workflow System [mailto:cwsmotorclaims@ msfirstcapital.com.sg]

Sent: Tuesday, 26 June 2018 5:54 PM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWSMDTGRCLAIMS@MSHRSTCAF“ITAL,CDM.SG; LURENEJAW @MSFIRSTCAPITAL.COM.5G
Subject: PRI: SURVEY ASSESSMENT - D18004996MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

Best Regards,
Admin Team
(laim Workflow System
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SLUBLAYE |, 80025 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065} 62563561 FAX LT nzsénin-'u

Your Ref: D18004996MFSH Date: 29 June 2018

Our Ref: CS/FCI18011698/R1qd3

The Motor Claims Department
First Capital Insurance Ltd

Dear Sir/Madam,
INITIAL INSPECTION REPORT OF VEHICLE NO. __EJ 62J .
Please be informed that we had conducted the inspection of the abovementioned vehicle

on 28/06/2018 at the premises of M/s VOLKSWAGEN . and have the following to
report:-

Workshop Estimate Amount ;5% 1829513
Revised Estimate Amount 1S3 8,796.48
“Check” ltems Amount :S8§ 2.927.54
Market Value o | -

LTA Reimbursement Value 4o -

Nett Value : 5% -

Description of Damage:

The vehicle sustained damages <

at the o/s front portion. fromt

Yours faithfully

Rasul
Automotive Assessor



SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTIC

1, Please repart ED’re._,[:I thiz dedails of the acodent to speed up ihe claims process
2. This Form must be camaleted oy the Policyholder and/or the Authorsed Driver

3. brfi on provided must be as fruthful and accurate as possible. Any willul misrepreseniation or witholding of material facts may allow insurance companes b
repudiate podcy anility

4 The issue and acceptance of this Form Dy INsurance companes is nol an admission of policy liabdidy on the part of the insurance companies

5 Any false reporting may be referred to the Police for imvestigation.

res repart will be farwardad by the insurers of the Gla Racords Management Cenfre eslablished by the General Insurance Association of Singapara (G1A) Tod

archiving and that copies af this lor 3 fee, be madae avadable up pplicaton by interested parties
! ha indgement af this repor 1o the insurars, you heralby cansent ta the archiving af this report af the centre and fo comes af the repart being made available
|-::nl'l""-1ld
Date Of Report 250612018 12:31

ate Of Accident 23/06/2018 17:00
Exact Location Of Accident EXT.FRM JEM CARPARK & WENT PAST THE 15T TRFF LIGHT
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Wehicle Registration Number EJG2J
Insured/Policyholder
Mame Of Registerad Ownear YAMNG LI PING AGNES
NRIC No 512822394
Email Address PEEWEESAURUS@EYAHCO.COM.AU
Mobile Phone Mo (LOCAL) +65-81822184
Alternative Phone No OFFICE-91822184
Vehicle Particulars
Manufacturer VOLKSWAGEN
Mocel POLO GP 1.2 BMT DSG SR LED
E;if;:j;;g’;.‘éssﬂ) which vehicle was being used at PRIVATE
Are you claiming undear your own Insurance policy e)
for repair to your vehicle? )
If Mo, Please state action to be taken THIRD PARTY
ehicle Category PRIVATE CAR
Insurance Company
Name of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleat Policy N
Poiicy Number A ZBT13358 AVW
Cover Note Numbear
Driver
Mame of Driver YAMNG LI PING AGNES
NRIC No 512822394
Date Of Birth 0711211957
Occupation INDOOR
Date Of Driving Pass A0/05/1975
Driving Expenence 43 YEARS AND 0 MONTHS
Gender FEMALE
Maobile Number (LOCAL) +65-91822184
Fax Number
Contact Number OFFICE-21822184
EMail Address PEEWEESAURUS@YAHOD COM AL
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Address

Postocode

\Was driver an employee of the Insured's Company
If Mo, Relationship of the Drver with the Insurad

Yehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Mumber of vehicles involved in the accident

Was any body injured in the Accidant?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown personis)
soliciting/offering accident claims assistance

MNumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

T Yes,Please state which Police Station
Was notice of intended Prosecution given?
If ¥es,against whom?

Circumstances of Accident

APT BLK 484 D CHOA CHU KANG AVE 5 #09-68
684484

NO

OWMER

SIDE SWIPE
CLEAR
ORY

NO

NO
MO
YES

MO

MO

MO

FOR MORE DETAILS PLEASE REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment?
VWas there any video caplured by Car Camera?
Was there any audio recorded?

Details of Witness 1

MName

Phone Number

Email Addrass

YES
NO
NO

KHOR CHELU BOOM
93662793

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
YWehicle Category

Name of Drivar
NRIC/Passport Number
Contact Mumber

Address

Postcode

insurance Company Name

Mature Of Damage

SHAB139G

TAXI

CHUA CHOON HUAT
57434010
97cRe8ss

Page 2 of 26



Mo, Of Passenger (Including Driver)
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Sketch Plan Pg. 1

SKETCH PLAN

FORTA OTICE

. Plaase report correctiv tha datails of the accident to speed up the claims process.

This Farm must be completed by the Policyhelder and/or the Authorised Driver,
Infarmation provided must be a5 truthful and accurate as possible. Any wilful misrepresentation or withhalding of material

facts may allow insurance companies to iate policy lia ;

The issue and acceptance of this Farm by insurance compankes is not an admission of palicy liability on the part of the insurance
Companies.

The report will be forwarded by the insurers of the GUA Records Management Ceantre astablished by the General Insurance

Association of Singapore (GIA) for archiving and that copias of this report will for 3 fee be made avallable upon application by
interestad parties.

. By the lodgment of this report to the insurers, you hereby consent ta the archiving of this repoart at the centre and to copies of
the report being made available aforesaid.

Consent under the Personal Data Protection Act (PDPA)

| understand, acknowledge, agree and consent that:

[ah

()

(e}

(d)

(2]

by insurer, my workshop and the General insurance Association of Singapore ("GIA™) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any cther parsonal information
provided by me or pessessed by my insurer {collectively the "Personal Information™) and disclose and transfer such
Personal Information to all insureris) who have insured vehiclels) mvoived in this accident {all insurers] who have insured
vehicle(s) involved in this accident shall be coliectively referred to as the “Insurers”), the Insurers’ lawyers/taw firms, the

Monetary Authority of Singapore and any relevant government agency/autharity {such as the police], for the purpesels)
aof :

{i} processing, handiing and/or dealing with my claims including the settlement of the claims and any necessary
investigations redating to the claims;

(i) investigating the accident and/or my claims;
{ii) carrying out and/or dealing with my instructions or respending to any enguines by ma;

(W} administering my claims (including the mailing of correspondence, statements, invowces, reports or notices to me,
which could invohee disclosure of certain personal data about me to bring about delivery of the same as well as an the
external cover of envelopes/mail packages), and/for

[v] complying with applicable law in administering, processing, handling and/or dealing with my claims. [collectively the
"Purposes”)

all insurer(s) who have insured vehiclels) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personzl Information for one or more of the above Purpases; and

my Personal Information may/can be disclosed by any of the insurers and/or GIA to their third party service praviders or
agents{inciuding their lawyers/law firms), which may be sited outside of Singapare, for one or more of the above Purposes.

my Persanal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and managemant in present and all future claims.

the infarmation so collected under {d) above may be shared / disciosed:

{i} toallinsurers andfor any other third parties that assist in evaluating, investigating, contralling or managing frawd,
regulators, lew enforcement and government agenches as reasorably required for the purposes stated, or

Mu—r

{if} forcomplying with requirements under any regulations, laws ar court orders.

2

Poficyhalder's srﬁ:}u Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: (If driver is not the palicyhoider) Kame

Date & Time: KRICSFIN Ma.:

Page 4 of 26



Sketch Plan #2 Pg. 1
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION
IfWe declare the faregaing particulars are true in every respact.

72 ],

Pl ;c-,m:ulder Driver's Signatura Reporting Centre Persannel's Signature
Date & Time: [1f driver is not the policyholder) Name:
Date & Time: MNRIC/FIN Mo
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Sketch Plan #3 Pg. 1

f A

._.Sﬁ?ﬂk 9‘-"’2‘?“ ,"?M 7 ! & FJ
. = [ Chaa. Chom [T} .

Y TR\

W i I s = . k_l'fl:l"’l;l ]
Chug Choott 5%:,fiﬂf ﬂ?,f’"f “‘,nlb acl ol s ny

[ o 1 L L
“gzi | daadt.. v/ K/ >1¥24010=

orfluss —

Page 6 of 26



Sketch Plan #4 Pg. 1

O wvsic

MEIG Insurance (Singapore) Ple. Lid.

4 Sharsan Way #21-01 SGX Canire 2 Singanore 083007
Tal: (B5) BE27 THAE Fxc [65) 6G8IT TH00

Cao. Feg. Mo, 20041 242G Reg. Mo 70-04122120

Certificate of Insurance ORIGINAL

ROAD TRANSPORT AT 1987 (MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS) HULES, 1058 (FEDERATION OF MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS AND C{HFENSAT%M {CAP. 189 OF THE REVISED EDNTION)

(REPUBLIC OF SINGAP
THE MOTOR VEHICLES ARTY RISK AND COMPENSA RULES, 1986 EMT&EFLH_IE OF SINGAPORE)
ANY AMENDMENT, ACT OR ACTS PASEED M SUBSTITLTION OF.

Form M.X.1 VW DRIVEEASY

Individual twnezship Comprehensive

Cortificate No. A ZET13356 AVW s

Excess: 5
Windscreen Excess : 100

1. Index Mark and Registration Number of Vehicle

EJ&2T
2. Hams of Policyholder _‘B-\) 7

Yang Li-Ping Agnes

J "(z)
1 Effective Date of the Commencement of Insurance for the purposes of the Act e
28/03/2018 {M

4. Date of Explry of Insurance
27/03/ 3019

5. Perszons or Clasees of Persons entitled to drive®

Yang Li-Ping Agnea

N!T other person provided he ia driving on the Pelicvholder's ocrder or with the
Policyholder's permission.

* Provided that the persan driving is permitted in accordance with the licensing or othar [aws or laws or reguiations fo drive

| the Motor Vehicle or has been so parmited and is not lified by order of 2 Cowt of Law of by reason of an
{ enactment or mgulation in that bahal hmdmmmﬂwm. i w 4

B Limfations as to use™

Dae only for social domestic and plsasure purposes and for the
Policyholder's hugsiness.

The Policy does not cover use for hire or reward racing pace-making
reliability trial speed-testing the carriage of goods other than
samplea in connection with any trade or business cr uss for any
purpose ln conpection with the MotLor Trade.

> Limitations rendered inoparative by Section B of the Mator Vehicles (Third-Pasty Risks and Compensation) Act {Chapbes
ﬁBﬁ}udean;-Hderlzwuimmw,mnm ncluded under thess headings. R

PLEREE WOTE ALL CLAIMS RELATED REPAIR MUST BE CARRIED OUT AT VOLESWAGEN CENTRE
SINGAPORE.

This i i e to of the vehicie. If for the P i s 5

B i S s
a1} |- i

(Yt ity Riaks an Compansation) Act (Cap. 189). =

cmunm this Certificale relates (s (ssuad in accordance with the prowisions of the Mator Vehices
(Chagter 185) and Part IV of the Road Transport Act, 1987 (Malaysia) or any Amendmenl, Act

HEREBEY CERTIFY ihat the Poll
Risks

S/ MEIG Insurance {Singapors) Pte, Lid.

¢ ar\whe® i

/,/'"

Arry Lar
Counter-Signatony: Sanior Vice Presidert, Agencies
Winner Consultancy Pte. Ltd.
This cerifcaie @ not vadid unies: i & signad Yor & on behall of ihe WMM—EHM:MMWHMMW#W

HWCPLKS201 80337 {0481 347

Page T of 26



Sketch Plan #5 Pg. 1
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo




Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo




PDI TUAS

YANG LI PING AGNES

4840 CHOA CHU KANG AVENLE 5 Tax No. 1991014942
#09-68
Singapore, 684484 .
Singapors Service Quote
Customer No CWV033080
Quote Mo SER/QUOMBO100S
CuoteDate 25/06/18
Salesperson Michelle Lea
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng Polo GP 1.2 BMT DSG SR LED 21,803
License Nao. VIN Initial Registration Sales Advisor
El62J WVYWZZZERZGU013549 2BI0316 Michelle Lee
Engine Code Labor Type Engine No. Model Code
1L CJZ 734286 6C13EZ
No. Description GQty. UoM Unit Price Amount
P B&P ALEX LABOUR LABOUR 5 UNIT S 2V «pﬂtfnn
P B&P ALEX LABOUR TRANSFER DOOR MECHANISM 1 UNIT AN S 84040
P B&P ALEX PAINT SPRAY PAINT 5 UNIT LEoo 00
P CONTI 215/45R16 Continental Conti Premium Contact 1 pcs 62‘3 1'2& 31775
F B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un 4EG.DV
COMPULSORY TO DO AFTER AC
F B&F MECH CHECK WIRE HARMNESS, ECU, 5 1 Time Un ZED.DV
Nett
P B&P MECH R&R RIM & BALANCE 1 Time Un 50.(]9/
Nett '
P B&P WHEEL ALIGNMENT B&P WHEEL ALIGHNMENT NETT 1 Time Un EED.GU/
Sum Labor 10,627.75
P 311601361 RUBBER VALVE 1 Pieces Lear173
Use-Predecessar28 1601361
P 6C08072178 GRU FRT BUMPER 1 Pieces ?cf“‘“_:: 69244
P 6C0B19448 9B9 FENDER TOP TRIM RH 1 Pieces K- 15874
P 6C28B57508BE 9B9 RHS MIRROR HOUSING 1 Pieces 0&*/—415 83
P 6C2941774B HILAMP RH 1 Pieces gue }'T_’ 2626 66 -
P 6MNOBO9SG6EA NUT 8 Pieces i 828
F BRO0T3146C AX1 ALLOY WHEELS 16" SYENIT 1 Pieces $e-r" 119703
With Tyre 215/45 R16 Pirell -
P 6ROBOSOTZE BUMPER SIDE BRACKET RH 1 Pieces g 5 + 102.15¢
P G6ROB09958F RHS FENDER LINER 1 Pieces 7, 155.294
Lie Pregecsssor oROBISSR85-
P 6ROB21106H FENDER RH 1 Pieces fe /47 23
Ibge Pradarassos RROR -
Sum carried forward 16,190.26
Payments to - BBN - Acc -No

PDI TUAS

Phone No.
Fax MNo.
E-Mail

VAT Registration No. M20098505-2



PDI TUAS

YANG LI PING AGNES

4840 CHOA CHU KANG AVENUE &
#09-68

Singapore, 684484

LsePredecessor 6ROB2 24

Lze-Predecessor6ROB57522C—

Use-Predecessr6R4831056H

Singapore
Make Model Description
Volkswagen Passeng Polo GP 1.2 BMT DSG SR LED
License No. VIN
EJ&2] WVWZ22Z6RZGUD13549
Engine Code Labor Type
L

P 6ROB21142B FENDER BRACKET RH
P 6R0OB532744A 9BY 1/4 FENDER TRIM RH
P 6ROB57522H MIRROR GLASS RH
P 6ROB57538B GRU MIRROR COVER RH
P BR48310564 RHS FRT DOOR
P 6R4837697A 5AF DOOR SEAL
P TLGBGBZ243 DOOR BOARD CLIP
P D 378500A2 DOOR INSULATOR

Sum Item

CJZ 734286

-

LKK Auto Consultants hence nofify

the Repairer of il

* Ta resurvey befors

JWinN
gy
» To dizplay dama

® Farf

T}

Explanations
P-=Proportionately Charged

Payment Terms Mo Credit

Payments to: - BBN: - Acc.-No..:

Loy 0¥

PDI TUAS

Phone Mo
Fax No.
E-Mail

VAT Registration Mo, M20098505-2
Tax No 1991014947

Service Quote

Customer No CV033060

Quote No. SER/QUO/1B01005
QuoteDate 25/06/18
Salesperson Michelle Lee

Page 2

THIS IS NOT AN OFFICIAL TAX INVOICE

Service Advisor

tp oo 0ol¥
T4 dop

'J«E’[nﬁil? @Ko

ik

Initial Registration Sales Advisor

Michelle Lee

Model Code

6C13EZ
Continued 16,190.26
Pieces Ada- T 52 33
Pieces ; " -
Pieces s 207 51
Pieces 10005
Pieces R‘f“‘w 1,582.47
Pieces X g222
Pieces AP-) 5 17.76
Pieces > 5334

7,667 38
Sum Labor 10.627.75
Sum Item 7.667.38
Total 18,295.13
7% GST 18,295.13 1.280.66
Total SGD Incl. GST 19,575.79
s Eards

\*QR‘

"l-ﬁ“



Service Tax Invoice No. SV18P32960

SERVICE ORDER MO: 18IP1816

SERVIGE CUSTOMER MO.:  Cvoaoizi

SERVICE CUSTOMER MAME.: M5 First Capital inguranca

TELEPHONE NO.:
ADDRESS: 36 Aobinson Road
wig-01 Gity House
Singapcre
Post Code: OBBETT
Ho, DESCRIPTION
DIRECT SETTLEMENT

DOA: 23/06/2018
TP VEHICLE NO: SHA8139G
SURVEY BY: RASUL

Labor

LABOUA

SPAAY PAINT

Contirenial Conti Pramium Contact 2 21545816
Tow 5¥C- Quality Resovery Servicos

Tow SVC: Quality Recovery Senvicas
PRACGRAMMING & CALIBRATION- NETT

CHECK 'WIRE HARMESS, ECU, SENSOR, SOCKET
AER RIM & BALANGE

BAP WHEEL ALIGHMMEMNT NETT

Ieam

AUBBER VALVE

AHE MIRRCH HOUSING
ALLOY WHEELS 16° SYENIT
FEMDER AH

FENDER BRACKET RH

.00
350
1.00
1.00
100
1.00
1.00

1.00

1.00
1.00
1.00

100

DATE: 3010718 Plekup:
VIN HO.: WWIZZERZOU01 3549 KM :
GEARBOX CODE: Engine Na.:
MODEL: Pola GP 1.2 BMT D55 SR LED
SA: Kong Charmaina
Next Appointment Date :
Mext Appoiniment Mileage : 0
ary LoM UNIT PRIGE AMOUNT
UNIT B0.00 2.520.00
UMIT 00,00 800,00
&7 580,00 30 475,00
LINIT
LNIT
Tu 480,00 4B0.00
TU 2B0.00 2B0.00
TU 50,60 50,00
o 260.00 350,00
PCS 1.73 1.73
PCS 415,53 415,53
PCE 1,197.03 1,197.03
PGS 34723 347.23
FCS 52.23 52.23

1.00

VEH NO.:

EJ62J

2E.844



Service Tax Invoice No. SV18P32960

SERVICE ORDER NO: 18IP1816 VEH NO.: EJ62J

SERAVICE CUSTOMER NO.:  CWV040121 DATE: 40718 Pickup:
SERAVICE CUSTOMER NAME.: MS First Canital Insurance VN NO.: WVWIZZERZEL013540 KM < 26,844
TELEPHOME NO.: GEARBOX CODE: Engine No.:
ADDRESS: 36 Fobingon Road MODEL: Polo GP 1.2 BMT DSG 5A LED
#18-01 City House SA - Kang Charmaing
=1 sl {
o Mext Appointmaent Date :
Post Coda: 7 :
dooe Next Appointment Mileage : o
- DESCRIPTION ary Lo WHIT PRICE AMQUNT
GST (7%) AMOUNT: 628.60
TOTAL AMOUNT: 9,608.65
For Volkswagen Group Singapore Pie Lid
Customer Authorised Signatory

HOTICE
1. All furd transler payments should be made payable 10 Volkswagen Group Singapore Pte Lid  Bank Account 2538214002 Swilt Code: DEUTSGSG  Flease indicale
Customer Mame and invobce Mumber in the paymant

JPhone : Fax :



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industnal Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. Mo. 15-0607158-R

Affiliated to Federation Internationale Des Experts En Automobile

36 ROBINSON ROAD

FIRST CAPITAL INSURANCE LTD

Ref : CS/FCI18011696/R1qd3s2

AR

#16-01 CITY HOUSESINGAPORE 068877 Dage: 17082010
Code: FCIZ
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 81396 Veh. Inspected EJ 62J
Policy No. Coverage (5} 0.00
Claim No. D18004996MFSH Excess ($) 0.00
Assign From LURENE JAW Assign Date 26/06/2018
2. Vehicle Particulars & Condition
Make & Model VOLKSWAGENPOLOGP12 |c.c 11497
Engine No. HIDDEN Year of Reg. 2016
Chassis No. WAWZZZGRZGU01 35458 Colour BLACHK
Odometer 25458 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |21 5/45R16 CONTINENTAL & mm
L/H Front Tyre |215/45R16 CONTINENTAL 6 mm
R/H Rear Tyre |[215/45R18 CONTINEMNTAL 6 mm
L/H Rear Tyre 215/45R16 CONTINENTAL &6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  23/06/2018 |inspection Date 28/06/2018
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRAROAD
SINGAPORE 159834
5a. Remarks
A)DAMAGES CONSISTENT TO ACCIDENT REPORT.
BYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR.

7 Working Days
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TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 18-9607198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. EJ 62J

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Page No.1of 2

Estimate By | Our Adjusted
Qty Description of Parts Condition Worksting {;l'] [SJ‘J
REPLACEMENT OF PARTS
1|RUBBER VALVE (SN} NECESSARY 1.73 1.73
1|FRT BUMPER (SN} TO REPAIR SEE 692 44 -
LABOUR
1|FENDER TOP TRIM RH (SN) SERVICEABLE 15.87 -
1|RHS MIRROR HOUSING {SN) cuTt 415.83 41583
1|HILAMP RH (SN) SERVICEABLE 2 826,66 -
BINUT (SN) SERVICEABLE B.28 .
1|ALLOY WHEELS 16'SYENIT WITH TYRE 215/45 R16 SCRATCHED 1,187.03 1,197.03
PIRELLI (SN}
1|BUMPER SIDE BRACKET RH (SN) SERVICEABLE 102.15 -
1|RHS FENDER LINER (SN) SERVICEABLE 16529 -
1|FENDER RH (SN} BUCKLED 347.23 347.23
1|FENDER BRACKET RH (SN} MECESSARY £2.23 52.23
1|1/4 FENDER TRIM RH (SN} SERVICEABLE 19,29 -
1|MIRROR GLASS RH (SN) SERVICEABLE 207 .51 -
1|MIRROR COVER RH (SN) TO REPAIR SEE 100.05
LABOUR
1|RHS FRT DOOR (SN) TO REPAIR SEE 1,592.47 -
LABOUR
1|D0OOR SEAL (SM) NOT NECESSARY 62.22 -
2|DO0OR BOARD CLIP (SM) NOT NECESSARY 17.76 -
1|DO0OR INSULATOR (SN) NOT NECESSARY 53.34 -
1|CONTINENTAL CONTI PREMIUM CONTACT (70%}(SN) cuT 680.00 478.00
B,347. 38 2,490.05
LABOUR
LABOUR.INCLUSIVE OF THE REPAIR OF FRT 4 200.00 2,520.00
BUMPER.MIRROR COVER RH AND RHS FRT DOOR.
TRANSFER DOOR MECHANISM. NOT NECESSARY 840.00 -
SPRAY PAINT 4,000.00 2 B00.00
PROGRAMMING & CALIBRATION COMPULSORY TO DO 480.00 480.00
AFTER AC
CHECK WIRE HARNESS ECU.S 280.00 280.00

Report Ref No. CS/FCI18011688/R1qd3s2




VB V4l V4 LKK Auto Consultants Pte Ltd

AdE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX. 6256 4315
Reg. Me: 199807198R GST Reg. Mo. 19-0807108-H Page No.:2 of 2
Description of Parts Condition | Estimate By | Our Adjusted
ol P Workshop ()| (S)
R&R RIM & BALANCE 50.00 50.00
B&P WHEEL ALIGNMENT 360.00 360.00
10.210.00 6,490.00
GRAND TOTAL 18,557.18 8,960.05
RECOMMENDED COST OF REPAIRS | | | 8,980.05|

Report Ref No. CS/FCI18011698/R1qd3s2

MOHAMMED RASUL BIN MOHD YUNUS ADRIAN LING WAI PING

Automotive Assessor B.Eng, AMSOE AMIRTE, AMSAE-A M.MATAI

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.

Mo Hability of responsibility WWWWWM
Beport. in whele or in part. dees 80 at his or her cwn sk



