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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax ;6841 1183

Emall: Nora khal@premiumauto com.sg / claims@premiumauto.com.

Telefax

Estimate Accident Repairs
Workshop Uty Road 1

Contact No *  G3662323

Fax No : 68411183
Reference :  PA/TP/0730/2018/PH
Date :  26-Jun-18

Vehicle IN workshop. Kindly arrange for survey.
Your insured vehicle SJA9933 4

AIG Asia Pacific Insurance Pte Ltd
78 5henton Way

#07-16 AlIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr.Chan Yuen Mun
Address Blk 23 Yishun St 51
#04-07
Singapora 768086
Telephone HP +6581271358
Type of Claim Third Party Claim
Policy No. 170005522
Vehicle No SLS4422Y
Model Code Audi| A3 Sedan 1.0 TFsI
Model / Year Sep-17
Engine No CHZ 528845
Chassis No WAUZZZ8Y9]1013081
Mileage
Date In
Liability -
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 22-Jun-18
Place of Accident

41 ]

Intersection between commonwealth ave & Alexandra road



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B411183

Telefax
Estimated Labour Charges for Accident Vehicle SLS 4422 Y .
Estimated
S/N Nature of Jobs Charges
1 To remove and transfer rear parking aid.Check S/IN &  280.00 —
function.
T .
, Torenew lhs 1/4 glss and rear windscreen to S/N $ 600.00

facillitate fender renewal.

To dislodge and reinstall rear wire harness for
3 lights,battery manager,fuse and relay S/N S 1,400.00
trays,electrical and audio equipment.

To removeand reinstall rear seat,back rest,hat
tray,ABC pillar trims,luggage

4
compartmenttrims,seat belts.Dislodge roof liner SN 5. 1.400.00
and disengagecurtain airbag etc.
To dismantle rear bumper and rear lid.Cut out and
h i :
. weld Lhs rear fender,and connecting plates.Renew NS 5400000

rear bumper.Re-organise rear crash management
components.Reinstall all parts removed. X



al

l---"‘r ._,/"‘

To respray rear bumper,lhs rear fender,connecting
plates,lhs sill panel,q’g;?(entran:e.draln panel,r?uf s 430 2200 -
channel and end panelling.To carry out stone chip

treatment and joint sealer works. '

7 Tocarry out diagnostic check. S/IN S 192.00

TOTAL LABOUR CHARGES S 13,572.00

of tha lollcwing:
a




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ;6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No.SLS 4422 Y

Damage Parts & Prices

S/N  Parts Description S/NETT REMARKS
1 BUMPERCOVER o/ . A $  1,697.00
2 FIXING PARTS FOR BUMPER [~ ‘- S 166.00
3 SPOILER ALL g S 206.00
4 CUIDESECTION M- /™% 5 28.00.%
S  LOCKING MECHANISM  /feet fjc S 50.00 -
6  WHEEL HOUSING LINER - LH AL e $ 3200
7 GUIDESECTION-LH Pyl 5 57.00
8  REARLIGHT REFLECTOR - LH/RH C - $ 70.00
Mew 1l 5 SENSOR-INNER/OUTER A At $ 211.00 4
g 10 SECTIONAL PART - SIDE PANEL- LH Do [iacd S  2,006.00 - \ ok
i 11 CONNECTING PLATE - LH REAR ’\L‘*" " s B5.00.%
: v 12 BOTTOM PLATE - LH Eﬁ*—'—f’" s 174.00 “% *
VP e sibEwinoow-H g, S 502.00 —
15  REAR WINDOW " 5 704.00
16  PRIMER $ 37.00
17  LEDTAILLIGHT-LH  pact M 5 730.00 «
18  WHEEL HOUSING LINER - LH  ~0 o niee s 215.00 %
19  ATTACHMENT PARTS FOR WHEEL HOUSING LINER .. § 77.00
20  1/4 GLASS SEALANT T S 100.00 -
SUB-TOTAL SPARE PARTS $ 7,147.00

All charges are not inclusive of GST

Legend Remarks (0K) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Libi Road 1, Singapors 408889
Tal : 8368 2323 Fax: BB41 1183
Emall: Nora.khai@premiumauto.com.sg / claimsi@premiumauto.com &g

Telefax

Estimate Acciden! Repairs
Workshop Ubl Road 1
Contact No : 63662323

Fax No +  BB41 1183
Relerence :  PATPIOTIORZD1B/IPH
Date : 26-Jun-18

Vehicle IN workshop. Kindly arrange for survey.
Your insured vehicle : BJAGG3I3A

AIG Asia Pacific Insurance Pte Ltd
78 Shenlon Way

#07-16 AIG Bullding

Singapore 079120

Attn: Mr. Adrian Ling - Motar Claims Dept
Tel: 6841 D055 - Fax: 6256 4315

Owner's Name :  Mr.Chan Yuen Mun
Address : Bik 23 Yishun 51 51
#04-07
Singapore TGB0BE
Telephone : HP +85812T1358
Type of Claim :  Third Parly Claim
Policy No. : 170005522
Vehicle No : SLS4422Y
Model Code :  Audi A3 Sedan 1.0 TFSI
Model [ Year +  Sep-17
Engine No : CHZ 528845
Chassis No v WAUZZZBVEJ1013081
Mileage -
Date In -
Liability :
Excess Cost T -
Estimated By :  Johnny Boo / Allan Wu
Accident Date : 22-Jun-18

Place of Accident

Intersaction batween commonwealth ave & Alexandra road



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLS 4422 Y .

Estimated
SIN MNature of Jobs Charges
To remove and transfer rear parking aid.Check
1 2
Riretian SIN § 280.00 s 280.00
To renew Ihs 1/4 glss and rear winds
2 g SN0 SN § 60000 600.00

facillitate fender renewal.

To dislodge and reinstall rear wire harmess for
3 lights, battery manager fuse and relay trays,electrical S/N § 1,400.00 L 1,400.00
and audio equipment.

To removeand reinstall rear seat,back rest, hat

tray, ABC pillar trims, luggage compartmenttrims,seat
belts. Dislodge roof liner and disengagecurtain airbag
elc.

SIN § 1,400.00 s 1,400.00

To dismantle rear bumper and rear lid.Cut out and
weld |hs rear fender,and connecting plates Renew
rear bumper Re-organise rear crash management
components.Reinstall all parts removed.

SIN § 5,400.00 § 3,000.00



To respray rear bumper, lhs rear fender connecting
plates, |hs sill panel door entrance,drain panel, roof
channel and end panelling.To carry out stone chip
treatment and joint sealer works.

To carry out diagnostic check.

TOTAL LABOUR CHARGES

5 4,300.00 3 2,200.00 -
SIN 3 192.00 5 192.00
$ 13,572.00 $ 9,072.00




Preniiﬁm Automobiles

3, -
-

55 Ubi Road 1, Singapore 488699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Reqn No.SLS 4422 Y

Damage Parts & Prices

SIN  Parts Description SINETT REMARKS
1 BUMPER COVER $ 169700 § 1,357.60
2  FIXING PARTS FOR BUMPER $ 166.00
3 SPOILER - 206.00
4 GUIDE SECTION s 28.00
5 LOCKING MECHANISM $ 50.00
8 WHEEL HOUSING LINER - LH 3 32.00
7 GUIDE SECTION - LH S 5700 § 45.04
8 REAR LIGHT REFLECTCR - LH/RH 5 70.00
2] SENSOR -INNER/OUTER 5 211.00

10 SECTIONAL PART - SIDE PANEL - LH 5 200800 $ 1,604.80

11 CONNECTING PLATE - LH REAR 3 B5.00

12 BOTTOM PLATE - LH ] 174.00

14 SIDE WINDOW - LH 5 50200 § 401.20

15 REAR WINDOW 5 70400 $ 563.20

16 FRIMER 3 37.00 § 29.12

17 LED TAIL LIGHT - LH 3 730.00

18 WHEEL HOUSING LINER - LH s 215.00

19 ATTACHMENT PARTS FOR WHEEL HOUSING LINER 5 77.00

20 1/4 GLASS SEALANT 5 10000 $ 100.00
SUB-TOTAL SPARE PARTS $ 7,147.00 § 4,100.96

All charges are not inclusive of GST.

Legend Remarks (OK) = Approved, Remarnks (X) = Nol spproved

Spare parts are Special Net




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

FPlease Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408690
Tel ; (B5) 6366 2323 Fax: (65) 6841 1183

Supplementary Estimate 1
GST Reg No. 18-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PAITPIO7T30/2018/PH
78 Shenton Way Date B-Aug-18
#07-16 AIG Building Service Advisor Jeffery Tan
Singapore 079120 Pages 1
Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No SLS 4422 Y
Tel: 6841 0055 - Fax: 6256 4315 Model No Audi A3 Sedan 1.0 TFSI
Quantity Jescription | UnitPrice
Parts
1 Vent trim .#-'L“‘—‘:l 5 E0.00  $
2 Metal filler e SN [ § 28000 §
TOTAL 5 34000 §

For Preamium Automobiles Pte Lid

>, Authonised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel £3662323 Fax: 68411183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Lid

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax LS ¥ ..\f.-
Material List for Accident Vehicle Regn No. ' P
Damage Pz
S/N___ Parts Description S/NETT
21 RR WINDSCREEN SEALANT 5 200.00
22 ARCYLIC SEALANT j s 180.00
23 CAVITY WAX S 140.00
24  STONE CHIP TREATMENT 5 180.00°
25  SUNDRIES e . 5 300.00
TOTAL SPARE PARTS : $ 8,147.00
TOTAL LABOUR CHARGES : $ 13,572.00
GRAND TOTAL : $ 21,719.00

All charges are not inclusive of G5T.
Legend ; Remarks (OK) = Approved, Remariks (X) = Not approved
Spare parts are Special Nett,



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Name s Maca |
Surveyed Date e %] :.f’” ‘ )
Authorised Date o
Excess Cost

Liability

Remarks A

Please Note

-a

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant
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Joy Irene (LKKAuto)

From: Chan, Kian-Meng <Kianmeng.Chan1@aig.com>

Sent: Thursday, 13 June 2019 3:42 PM

To: Joy Irene (LKKAuto)

Cec: Admin A

Subject: RE: 93266792275G / PREMIUM AUTOMOBILES / SJA 9933A AND SLS 4422Y ON
22.06.2018

LKK ref: CC3/AIG1B011663/AJA302
Dear Joy,

Appreciate if you are able enlighten / show us the damages that warrant a replacement for items below:

No. Parts
10 Sectional Part—Side Panelth  Phats 11-20-
13 Side Window LH 5o adbaeh illustale
14 Rear Window-LH Olece Fee ?Irrﬁ: '
21 Metal Filler Pass Fian b
22 RR Windscreen Sealant £ EIWEU-‘CL Sectioned Ye.rd C )
23 Acrylic Sealant
24 Cavity Wax Abo pk&b al-L% dep:tf’ >/ Mf‘"'J
25 Stone chip treatment
Sfc*ﬂ‘mfj f? Y reS g""'dﬁ'r L
I ull-ﬂ'? -t Y ﬁh&u-‘
Best regards, As & Co9Y J
Ergn e real .:__d 51&_{|_.."—1J,’u 'jff-}}f..l A"l ﬁ’ be M
Complex Claims Examiner ond H,M-Lgﬂwf be rewied .

Claims | AIG Asia Pacific Insurance Pte. Lid .
| fhete! ﬁihr} aeryly sealet fﬂwf? ok

AIG Building, 78 Shenton Way, #08-16, Singapore 079120 '
Tel +(65) 6419 1678 td st cle'y feifiead cne nece>
K:anhleng Chan | wict 2:0.59 items o frectaed rff]w*f.d s, £

tear fendtr (s b ref)&q,d,

From: Joy Irene (LKKAuto) [mailto:JoyIrene@lkkauto.com] M it A cboveV Clecites  muddies
Sent: Saturday, June 01, 2019 3:06 PM l

To: Chan, Kian-Meng

Ce: Admin A

Subject: [EXTERNAL] RE: 93266792275G / PREMIUM AUTOMOBILES / SJA 9933A AND SLS 4422Y ON 22.06.2018

This message is from an external sender; be cautions with links and attachments.

Hi Kian Meng,
We would like to follow-up on your approval in Merimen.
Thank you.

Best Regards,
loy Irene | Case Handler



THTI2018 Merimen e-Claims

Print Received Message

This mail is associated with :

"SLS4422Y (93266792275G)
[SJAD933A]
‘rP
CHAN YUEN MUN
Jun 22 2018 6:00PM
[GOH NGUANG CHIAN]
Premium Automobiles Ple Lid

From AlIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS). sent on 10/07/2019 D8:56 AM.
To LKK_HO
Subject  Alert - Adj Mandate Approved (S$16203.00) - SLS4422Y - Claim Handler: Chan, Kian-Meng

Approved:16203.00:Kindly settle at best.

hitps:/isingapora. meriman. com/claimsfindex.cfm Husebor=5VCmall&fuseaction=dsp_PrintACFID=561150628CFTOKEN=54a6765/5cafbda5-E80... 11
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POLICY SCHEDULE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Palicy Na 1700055222
Feriod of Insurance 22 Sep 2017 1o 21 Sep 2018 Iszued Data 25 Sep 2017

ABOUT THE POLICYHOLDER

Name aof Policyholdear CHAN YUEN MUN
Addrass 52 STRATHMORE AVENUE
13-237

SINGAFORE 141052
Occupation™ature of Business = Manager/DirectorfManagement

ABOUT THE VEHICLE

Registration No. - SLS4422Y Engine CapacityiTonnage - 588,00 CC
Chassis No WALLZZZBVAI1013081 Engine No CHZS528845
Seating Capacity © 5 First Year of Registranon © 2017 Body Type Sadan
MakeModal ALDT A3 Sedan 1.0 TFSI S tronic

Hire Purchasa Company/Employar's Loan Linited Overseas Bank Limited

ABOUT THE COVER

Sum Insured Viarkiet Value Off Peak Car Mo
Driver Rastriction MA Insuring with COE/PARF Yeas

Person or Classes of Parsons Entilled to Drive

[ "
I | E W iif b i T
» 1 . i ag '
1
Apae Condibic &l Age Condition
Limiation as o use
1 i i i i |
Dihar Key Policy Banelits
b T ' i g~ 1 100K
4 [ - T

EXCESS PREMIUM

Saciwa Premum s 2. T30 )
Fire - & —-— o . : =
=T (T ] LI L 5

30 [f | 2 14 i
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sty y g
Tots 5 28921 B6 >

Windscrean 310 =
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2
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BREAKDOWN OF PAYMENT

Vehicle No  SLS4422Y
Actident on  22/6/2018 at Junction Commonwealth Ave & Alexandra road

involving vehicle/s _ SJA9933A

1) Repair cost s I5i .?C'l 00 Payable to: Premium Automabiles Ple Ltd
2) GIA/LFA searchfee § = OU Payable to: Premium Automobiles Pte Ltd
3) Loss of Use or 5 160 . (1Y) Payable to: _Chan Yuen Mun

RentalCar

a) Medical fees s Payable to.

5) Others 5 Payable 1o0:




Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 768 991 |
#07-16 AIG Building 6841 1183

Singapore 079120
Attn: Motor Claims Dept
Yr Ref: CCI/AIGI8011663/ual

Nora.khai@ premiumauto.com.sg
Body & Paint Dept
PATP/OTI2018MAS
30 Apr 2019

Dear Sir,

RE: INSURANCE CLAIM FOR SLS 4422 Y, Audi A3 Sedan 1.0 TFSI

With reference to the above-mentioned vehicle, no. SLS 4422 Y, claimant,
Mr. Chan Yuen Mun, please find the related document as per attached.

. A copy of the Onginal invoice no. 85013706 — 5515.301.00
A copy of Authorization to Act duly signed by client

IP-J

A copy of the Release Voucher attached

A copy of Breakdown of Payment attached

Loss of Use — S§900.00 (S860.00 x 12 working days + 2 Sunday + | PH)
GIA Search Fee — SS2.00

L¥ s Lk

=

Hased on the above document. we would appreciate you could expedite the
payment soonest possible.

Il you require any further clarilication, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG-SLS 4422 Y

Ja
/

from

Telaphone +65-
Telefan  +65-
EMail

Our departmant
Our Ref

Your Raf

Date

lotal pages

Premium Automobiies Pta Lit
Showroom

9 Leng Kee Road

Singapore 158080
Talephona (85) 65868 1111
Telsfax  (B5) 6471 3733

Service & Parts Cenfres
55 Ubi Rd 1

Singapore 408699
Talephone (65) 63386 2323
Telefax  (65) 684 11183
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S1 UM AVE L 0128 PAYA LI INDUSTRIAL PARK. SINGAPURE S089E0 TEL (068 02303507 FAN o003 p2dnd 15

Our Ref: CC3/AIGIB011663/ub3
18 JULY 2018

GOH MGUANG CHIAN
116 KIM SENG ROAD
409-05

SINGAPORE 239434

Dear SirMadam,
ACCIDENT INVOLVING SJA 9933A & SLS 4422Y ON 22/06/2018

We refer 1o the above accidemt where we are acting for AlG Asia Pacific Insurance
Pie Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

As spoken. based on the accidemt report and accident scenario. liability is down
against us. We will therefore proceed to negotiate for an amicable settlement with the
Third Party.

Should vou however wish to further discuss on the matter prior to our negotiations
and settlement, please contact us within 5 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced
by 30% (20% for commercial vehicles) upon next renewal due to this Third Party
claim, However, il vour policy has a NCD protector feature, it will be deemed utilized
for this ¢laim and vour NCD will be protecied.

Please call us if you have further queries.

Yours faithfully,
THIN THIN HLAING
Case Handler

DID: 6841 2360

FAX: 6741 4108
Email: thinthini@ lkkauto.com

cc. AN Asia Pacific Inswrance Pre Lid
(Motor Claims Depi)



AUTHORISATIONTO ACT
(AIG Express Third Party Claim)

|, __Chan Yuen Mun (the third party claimant) of _BIk 23 Yishun St 51
#04-07. Singapore 768086 (address). owner of __SLS4422Y  yehicle no)
hereby uuthorize __Premium Automabiles Pte Lid ("the workshop™) 10 sct for me

with respeci 1o my claim for repair costs and/or rental andfor loss of use (“cluim™) for my vehicle
no. _SLS4422Y  yhyy was damaged pursusnt 1o the wccident which occurred on 22/62018
(date) along Junction Commonwealth Ave & Alexandra road (|ocation) mvolving vehicle nols

SJAS933A {“the accidem™)

I further authorize the workshop 1o setile iny above mentioned claim in a manner that they deem fit
and the workshop ts further authorized 1o receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop

I further acknowledge that any settlement the workshop may reach on my behall is on g without
prejudice and without admission of liability basis insofar as the drivesfownerfinsurers of the other

vehicless Is concermed

Dated this IE tday) of Av [mnnﬂi'r!ﬂﬁtycnr]

)
g

Signed by “the third purty clmmant™ Signed by “the workshop™
{with chop if applicable) {with chop)




RELEASE VOUCHER
(AIG Express Third Party Claim)

“Wedl Premium Automobiles Pte Lid i"the workshop™) hereby confirm that wefl

have reached an agreemem with the appoimmed survevor of AIG Asin Pacilic Jnsurince Pre T LKK

AUTO CONSULTANTS PTE LTD name of surveyor with respect w the amoum clamed for
ﬂH1MHMI Coat), Ml‘hﬂ ul e, m (Disbursement), lor vehicle po
SLS4422Y iy wae dumaged pursuant 1o the accident which occurred on  22/6/2018 (date} along

Junction Commonwealth Ave & Alexandra road  ;,4iin) involving vehicle noss _SJAS833A iy s
pursuant ws the inspection conducted on _288/2018  (duie) al “the workshop™

We/l confitm that we/l srefun sutharized by the owner __Chan Yuen Mun

(“the third party claimant ) of vehicle no. SLS4422Y ke the cluim s set oul in the sbove paragraph
wrd well have full authority to setile the maner on hivher behall in s manner that wedl deem Gt Wedl

enclose herein the leiter of suthorny given by “the third pany claiman™.

We/l Turther confinm thut we/l will indemmify AIG Asio Pucilic Insurance Pre Lid for all damupes., Joss
andlor expense that they will or have already incurred in the evenl thal “the thind panty claiman’™ alier the
above said agreemeni lodges  further cliim against the Tormer Tor any loss and eapenses suflercd
peraining o costs of repairs undlor renwl andior loss of use pursusni 1o the dumage 10 SLsa4z2v

Iveldele o) os o resull of the uecldent.

We/l confiem that the agreement reached ubove 15 i full and Dnal senlemen of eny cluim of “the thid
party «luman” pursuant (0 the acoidem and that funher this setlement 1+ reached vn & without prejudice

and without adimission of lisbility basis

This agreement is subjeet 10 the application of Singapare law and the Singapore Couns have esclusive

jurisdiction over any dispiile arising oul of the same.

Dated this ___VE_ (day) of _ N tmonthy 20_Pyeur)

Signeid by appointed surveyor Signed by “the workchop” (with chop)
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Page 1 11:1B BET Reg. No. 199942271M
Invoice: ASHLITRE Becount: AORRE (T (]
AlIS PSIA PRCIFIC INSURAMNCE PTE LTD AlE RSIR PACIFIC IMSURAMCE PTE LTD
WOTOR CLAIN DERT Oate @ 24/B4/201% MOTOR CLAIM DERT
AlG BUILDING A16 BUILDING
T8 SHEWTOM WY Order 1 SLEMZEY T8 SHENTON WaY
WT-18 WT-1&
SINGARECRE 879128 0T9LD Tem ¢t B SINGAPORE B73129
Fegn Mo.: SLEASZ2Y (U 3S5185) fegn Date: 2/05/8017 Mileage: 45968 WIP Mo.: 1503
| Model: A3 SEDAN 1.0 TFST AVMANG Chassast WAUZITAV9I1013861 Engine: THI SEABAS [epts U
| UEE Me.:
You have been assisted by - UB-liayes 133 )
- — | | -
| Detnils | Oty uUnit Price Amount
S | somvwom | it | 2. 1.0 0.0
10 FEMOVE A0 TRANGFER FERR PRRKING ALD, |
| CHEDK FUNCTTON
-1 BOOYWORK | [, F] o), @ 1. e W
T0 REMEM 1/4 GLASE AMD RERR WINDSCREEN TO
FACILITATE FENDER REMEMAL
s BODYWORK L1 1509, @ 1.W 1,400, 80
0 DISLODEE AND REINSTALL RERR NIRE HARMESS |
FOR LIGHTS, BATTERY MANRSER, FUSE GMD RELAY
| TRAYS, ELECTRIOAL AND AUDID EDUIPMENT |
5 | BODVWORK | L1 L4000 LN 40000
| TO REMOVE AND REINSTALL RERR SERT,BACK REST,
| |I-ﬂT TRAY, RBC PILLAR TRING, LUGSREE COMPARTMENT
[ + DIEL0D6
TRIMS AMD SEAT BELT.OISLODGE ROOF LIRER AND '
DIGENGAEE CURTAIN AIRBAE ETC
S | BODYWORK s 390, 0 LR L
T0 DISMANTLE REAR BUMPER AND RERR LID,CUT
OUT AND MELD LMS FERNR FENDER AMD COMNECTING |
Slib-Total r
7% GST [
Grand Total |

Custormar
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ATG RETA PACTFIC INSURANCE PTE LTD Al6 ASIA PACIFIC INGURANCE PTE LTD
MOTOR CLAIM DEPT Date @ S/BSE15 MOTOR CLAIR DEPT
AlG BUILDING RlE BUILDING
78 SHENTON WY Order 3 SLEMZEY 78 SHENTOM WAY
| WT-16 HT-16 |
| SINGPORE ATI120 AT Terw 1+ R SINGAPORE 079128
' = — |
Regn Mo, ¢ SLEAAZZY IV 35185) Regn Date: 22/09/2017 Kileage: 45968 HIE Mo, : 15032
Model: AZ SEDAN 1.0 TFE1 BUMANE Chassis: WAUZTIBVSI1013081 Emgine: CHI SCBEAS Dept: U
VEB Mo.:
You have been assisted by = UB-Jiayes {33 )
|
_|
Datails Oty Uni Prica Armodnt
= 1
PLATES, FEMEM FEAR BUMPER. FEDRGANISE FERR CRRSH |
WRNREEMENT COWPOMENTS. FEINGTALL ALL FRATS
REMDVED
S | BODYWORK M 2.0 1.8 M0
T0 RESPRAY REAR BUMPER,LHS REAR FENDER, LHE
SILL PAMEL AND END PRAMELLING.TO CRRRY OUT
| STONE CHIP TREATMENT AND JOINT SEALER MORMS
S | BODYWORM M: 19200 . 152N
| TO CARRY OUT DIAGMOSTIC CHEDH
S | BODYNORM M: 500, d0 L. 8D, 90
T0 SPALY 1/4 GLASS SEALANT, RERR WIMDSCREEN
| SERLANT, CAVITY MK, ACRYLIT SERLANT AMD
STONE CHIP TREATMENT
S | BODYWORN Mt 250, 1. cBh. 0
| TO GUPPLY METAL FILLER
1 | ABVSDOSATT SUBPART Less e L. 2005 09 1,604, B0
I | RBVIBASZTTK VB SIDE WIMDD Less @2@n 1.0 Sl.5 aLce
I | ABUSBASSRIE WvE REARM INDON Lest O LN Thh, R 56329
i - Sub-Total
|
7% GST |
Grand Total I
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Page 3 11218 BST Reg. Me, 199302271M
Inveice: ESRIITRE Becount: ADORE (T 1]
AlE AE1A PACIFIC INSURANCE PTE LTD AlE ASIA PACIFIC INSURRMCE PTE LTD
MOTOR CLAIM CEPT Date ¢ 2W0/2R19 MOTOR CLAIM DEPT
AIE BUILDING AIE BUILDING
TH SHENTOM WAY Order 1 GLEAREZY TB SHENTON HRY
-6 wWT-1E
| SINGRPORE 079120 473140 Term @ R SINGAPORE 07910
]
| Ragn Mo, 3 SLEMPPY IV 35189) Regn Date: Z2/05/2917 Mileage: AS98 WP Ne.: 15032
Model: A3 SEDAN 1.0 TFS1 BUMGME Chassisy WAUZITIAVATINL3Q81 Engins: CHI S2BBAS Dept: U
VSE No. ¢
You have been assisted by 1~ UB-Jiayee (33 |
|
Details oty UntPrice |  Amount |
1 | RBVSBATRGTE EAL COVER Less Do .09 1697, 00 1,357, 64
Y | RAVSBRTZITTA BUIDE Less fel 1. 5.0 | A5
! | SAUSBaTREIE ADOPTER Less D29 1.0 T 253
1 | RGROGI94ESE TRIN (5K} (A} Less 200 1. 5.3 Al &
! | ROVSBETTEY APH (AIR) (ERITRINL3/08 Lest fodn 1. 52,60 Th, 24
I | AD 9 FRIMER (DG Less e om 8.2 | 24,12
|
Parts 4, 140,00 Sub-Totst | s
Labour LN
Sublst 19, 15%.0 7% GST 1,00
Kenus N ————
Lubricant LW Grand Total 15,3000
Received by For & on tehalf of

Customer

Presius Autnsshiles Pte Ltd
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Invaice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operaling Hours: Monday 1o Friday Sam to Spm
GST Registration No: M400017735

Third Party Insurer Enquiry

RECORDS MANAGEMENT CENTRE
Our Rel No: GR-18-095607
Date of Request 23/06/2018
Premium Aulocare Centre
24 Benoi Sector
Singapore 628857
Dear SirfMadam,
Enquiry Dale 2310612018
Enquiry By Wang Khong Seng. George

Your Ref No:

Onling Furchase

TP Vehicle No, S5.JA8933A

Accident Date 2210672018

Enquiry Resull

TP Vehicle Mo, Insures Penod of Insurance Insurer Tel No,
SJAS933A AlG Asia Pacific Insurance Pte Lid. 1TMOR2017-16M 02018 65-6419-3000
Thank You

The images provided to you are taken from the onginal repons forwarded 1o the centre by the membars of the General insurance Assocation of Singapore
and we lake no responsibliity for thelt accuracy of contents and shall be under no llability whatscever for any loss or damage arising oul of ar in connection
with tha repors or their images

This is a compulter generated document and requires no signature

hitps:('singapore menmen com/ciaimssindex cfmlusebox=MTHReaskfuseaction=dep_geninviplreho=18398958CFID=35800T 11ACFTOKEN=§128640 12



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
CLAIM SUBFOLDER TRACKING - ]
Case ;“ﬂ'.lﬁnd Est Submitted | ] Asmgned Ad] Rpr Adj Subrmitted | Ins Auth'ed ' Satus |
vy |27 un 2018 E_‘E‘E‘ 2018 $$14,300.00 | $$14,300.00 | Rending for Survey
i H nw
fot Rig | e ads ot | it Esmares | | view npe | Canes! Cave |

Main

'CLATM SUBFOLDER DETAILS [[Created by adjuster]
Insured: | GOH NGUANG CHIAN. I0: 52702440

‘Main |
Clakrants CHAN YUEN MUN, [ SE581178]

~[22/06/2018 18:00 - 159
| Date of LOSS! |19 wonthg From LTA Reg Date (Mar ¥rj]

Policy/Cover | 1700064971 (Comprehensive)
!Nnr.: No.: Coverage! 17/10/2017 - 16/10/2018
|
Policy No.
[(Claimant]):
— | I— | Excess:
Reparer: | Premium Automobiles Pte Ltd (UB1) 55 Ubi Road &, 408658 Ubl - Tel- 678B0828/9527/9911

1700055222

| Handling ]mmmmmm:m}- Tel: 85-5415-3000 . [Handled by Chan, Kian-Meng]

i Insurer; Kignmang. Chan] @aig.com = =
E-::::-E“ | AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel! 65-5419-3000

Adjter | LKK Auto Consultants Ple Ltd (HQ) - Tel: 52553551 . (Handled by ADRIAN LING] .. [Final Rpt due 05/07/2018] |
'ASSOCIATED MAIL RECEIVED View Al | Campese Case Mail |
i’- AlG_SG_EXPRESS (10/07/201%); Alert - Ad] Mandate Approved (S$16203.00) - SLS4422Y - Claim Handler: Chan, Kian...

ALL ASSOCIATED TASKS™ view Al | Search Tasks | Cremte New Task | Compiee |

Due Date  Priocity Type  Task Group Subject  Handler Assigned By Completed On Created On Dane?
Mo resulis.

r

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 29/7/2019



Merimen e-Claims Page | of 2
Claim Documents
*5L54422Y (9326679227SG)
[5]1A9933A]
™"
CHAN YUEN MUN
Jun 22 2018 6:00PM
[GOH NGUANG CHIAN]
Pramium Automobiles Pte Ltd

Upload Docoments | Uplesd Photes |  Compase hew Latter | Upload vides | Uptead sude | View [Vies m Rrowser | v ]
Letters/Correspondences B [1perpage  |v]| &
[N |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 (Draft) Thirg Party Express Settiement - Payment Breakdown O
[Phoves/tmagss - (3perpage  [v]| 4
fo  Relabel/Reorder | LKK Auto Cansultants Pte Ltd (HQ) Thumbnail | Print
| 12/04/1909:01 | General View O | iacs | B
2 |13/04/19 09:01 General View _.." toad 376 | B4 |
3 [12/04/1909:01 | Ganeral View O | bodies | B
4 12/041909:01 | General View 0 | ledws &
5 1204190901 | General View O | wows | @
6 12/041909:01  General View I - O | i | B |
|7 12/04/19 09:01 | General View 0 | eaws | A |
8 12/04/1909:01 | General View © | saws | B
(8 12/04/1909:01  General View 0 | weews | B
110 |12/04/19 09:01 Ganeral View - 0 | oadws | B
11 12/0419.09:01 | General View 0 | weawrc | &
12 12/04/13 09:01 | General View @ | iosaws | B |
;IJ [12/04713 09101 | Genersl View 0  osiwc | B
{14 |12/04/19 09:01 General View _ﬂl | Loadips | BA
45 112/04/15 03:01 | General View O | tos | & |
16 | 12/04/19 05:01 | Genersl View 0 waws | A
17 [12/04/1909:01 | Genaral View 0| wedws | 4
18 |12/04/1909:01 | Genersl View © | tsdwes | B
19 |12/04/1909:01 | Ganarsl View 0| wews | M4
L?E 12/04/19 09:01 | General View © | tsdwc | M
{211 | 12/04/19 09:01 | Reinwpection Photo Q| ladws | A
122 12/04/1909:01 | Reinspection Photo . © | eews | BB
23 12/04/190%:01 | Reinspection Photo Losd #G | B4 |
24 12/04/1909:01 | Reinspection Photo O | weaws | 4|
125 112/04/18 09:02 | Reinspection Phate 0 | Learc | B2
|26 [12/04/15 09:02 | Reinspection Phato O  twows | B
fz? 12/04/19 08:02 Reinspection Phato 0 | Less s =
28 | 12/04/19 09:02 Reinspection Phato D tesdiwc | M
28 |12/04/1908:07 | Reinspection Photo O wwrs | A
30 |12/04/19 08:02 | Reinspection Phato © | tossdws B
31 [12/04/1909:02 | Reinspection Photo O irws | A
12 |12/04/19 09:02 Reinspection Phata O | cedwc | BA
(33 12/04/19 09:02 | Reinspection Phate 0D wadws | A
| =

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 29/7/2019



Merimen e-Claims Page 2 of 2

Letters/Correspondences - |1 per page E A

[No_|Finalized On LKK Auto Consultants Pte Ltd (HQ]) Thumbnail | Print

| Decumentation L per page vl A |

Mo | Relabel/Reorder | LKK Auto Consultants Pre Lid (HQ) ] Thumbmall | Print

(1 [26/06/18 19:12 | TP ESTIMATE ) | Loed boF

|2 |26/06/18 19:12 | TP GIA REPORT Load PDF

'3 |03/07/18 13:31 | TP ESTIMATE - MARKED o Load PDF

4 |03/05/19 15:17 | LETTER TO O B Lona POF

5 |29/07/1905:25 | WORKSHOP INVOICE g | Losg FOF |

6 29/07/18 09:25 | AUTMORISATION TO ACT FORM == Load POF

7 29/07/1908:25 | Release Voucher 3 Load FOF |

8 |29/07/1909:25 | GIA SEARCH Load POF

(No | Finalized On AIG Asla Pacific Insurance Pte. Ltd. (5G) Thumbnall | Print

1 [37/06/18 12:40 | OT GIA REPORT o N ) | 1owd FOF |
Documents Checklist

DOCUMENTS CHECKLIST nesat | save | pve |

[There are no document :hl:ﬁlmml;ﬂ'gm,

Checklist Remarks - LKK Auto Consultants Pte Ltd I

Show Remarks To: [ Handling Insurer
Wote: Mamarks avw Drivite unless vou show | t cther parties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 29/7/2019



Preview Page 1 of |
NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicte No: SJA9933A (Insd veh) Model: UDI A3 999CC TFSI S
SLS4422Y (TP veh) ONIC (LED) (A)
Lﬂa!a of Accident: |22/06/2018
Global Sum Settiement | | [ | Yes | [X] No
Repair Estimate - 23,585.69
Final Repair Cast - 15.301.00
Loss of Use £ | 800.00 15,00 days at $60.00 par day
Rental (if any) ] 0.00 days
LTA | GIA Search Fee - 200
Others: - 0.00
%]
Final Settlerment Sum '8 16,203.00
Is Third Party Workshop GIA Registered? [ X] YES [ ] NO (Kindlyindicate
below)
A) For Non GIA Registerad Warkshop: Agreed Liability (%)
e T VOTRSTIOp: = ——
B licable: Yes/ Me- Sce No;
B) For GIA Registered Workshop: UT:‘E“W CAMEToNNe- BOMAScnara
BOLA Liability: 100 (%) Assessed Liability (*): (%)
" Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks
Payment Instruction: Payee's Breakdown
1) | Premium Automobiles Pte Lid 5 15,303.00
2) |Chan Yuen Mun 8 900.00
3) 5
JOANNE LEE KHANG MIN oo
LKK Auto Consultants Pte Lid Date

Please attach all the supporting decuments to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

hnps:a’fsingapt}rr:.merimcn.cu:m:Iaimsfindnx.cﬁn‘?ﬁ;sebuvS‘».-'Cduc&fuseactinn=dsp_doclt.., 29/7/2019



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd coreg ne tesso7108m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkauto.com;assignments@ikkaulo.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CC3AIG1B0116863/AHAINZ
Date: 280072018
REFERENCE
Handling Insurer- AIG Asia Pacific Insurance Ple. Lid.  Policy No 1700084871
Ef:l:'“'"' Vehicle ¢\ sa422v Insured Vehicle No :  SJAGS33A
Date of Loss: 22/08/2018 Nature of Claim: TP Claim No: 8326878227506
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLS4422Y
Make & Model AUDI A3, B89cc TFSI S TRONIC (LED) (A) Engine No: CHZ528845
Reg. Date: 22/109/2017 (Man. Year. 2017) Chassis No: WALZZZAVSJ1013081
Colour: Blue Odometer: 25587 km
Engine Capacity: 8608 cc
Market Valus/New Car Price: N/A
Sum Insured (5§) Markel Value/New Car Price
MDITION OF VEHI AT THE TiM F SUR
General Condition: Steering (Serviceable). Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable), Yes Engine Modification; Mo Pre-accidenl Condition:
CONDITION OF TYRES
Front Tyre Siza: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Goodyear 6 mm Rear Lefl Side: Goodyear 6 mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 6 mm
The abpve values represen] (he remaining lyve ireads depth
COST OF CLAIMS  Repairer's Adjuster's  Difference  Diff %)
Pars B474 44 5,228.00 3,246 44 3831
Miscallaneous tems 0.00 0.00 0.00
Labour 13,572.00 9,072.00 4 500.00 33.186
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S8) 22,046.44 14,300.00 T.746.44 35.14
+ GST 7.00/7.00% (55) 1,543.25 1.001.00 542.25 35.14
Nett Amount (55) 23,589.69 15,301.00 B,28B.69 35.14
+ Loss of Use (15.0 x 5$60.00/day) (S§) 200.00
+ DociSearch Fee (S5) 2.00
Nett Liability (S§) 16,203.00
INSPECTION
Date of Assignment: 28/062018
Date Inspected: 28082018 Inspected Al Premium Automobiles Ple Ltd (UBT)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 12.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...

29/7/2019



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: VIC ALPEH

NOTE Thia report represants our findings af ihe fme and place of ingpectan stated hermn. Such ingpachan has bean camed oul fo the best of owr
knowiedge and ahiity but any ather Vahility under any other crcumatsnced is hanby sxpressly arcluded

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 29/7/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 ‘BUMPER COVER Deformed 1.697.00FS *1.357.60FS
2 1 *FIXING PARTS FOR BUMPER Mot Necessary 166.00FS *-FS
3 1 *SPOILER Not Necessary 208.00FS *.FS
4 2 *GUIDE SECTION Mol Necessary 2BO00FS *.FS
5 2 *LOCKING MECHANISM Nol Mecessary 50.00FS *-F5
| 1 *WHEEL HOSING LINER-LH Mot Necessary 32.00Fs *-FS
9 *GUIDE SECTION -LH Damaged 5700FS  *45.04FS
8 2 *REAR LIGHT REFLECTOR-LH/RH Mot Necessary TO.00FS “-FS
a9 1 *SENSOR- INNER/OUTER Mot Mecessary 2Z11.00FS *-FS
0 1 *SECTIONAL PART -5IDE PANEL-LH Buckled 2.006.00FS *1.604.B0FS
11 1 "CONNECTING PLATE -LH REAR Repair B5.00FS *.F5
12 1 "BOTTOM PLATE-LH Repair 174 00FS *FS
i3 1 *SIDE WINDOW-LH MNecessary 50200FS =401.20FS
14 1 *REAR WINDOW Necassary 704 00FS *563.20FS
15 2 *PRIMER Necessary I700FS "2812FS
16 1 *LD TAIL LIGHT-LH Not Necessary 730.00FS *-FS
17 1 “WHEEL HOUSING LINER-LH Mot Necessary 215.00FS “-FS
18 1 *ATTACHMENT PARTS FOR WHEEL HOUSING LINER Mot Necessary TT.00FS *-FS
% 1 *1/4 GLASS SEALANT MNecessary 100.00FS <100.00FS
20 1 *VENT TRIM Deformead 4T 44F5  "4744FS
21 1 *METAL FILLER Necessary 280.00F5 “280.00FS
2 1 ‘RR WINDSCREEN SEALANT Necessary 200.00FS <200.00FS
23 1 *ARCYLIC SEALANT Necessary 180.00FS *=180.00FS
24 1 *CAVITY WAX Mecessary 140.00FS *140.00F5
25 1 *STONE CHIP TREATMENT MNecessary 1B0.00FS *180.00FS
28 1 *SUNDRIES Mecessary 30000FS “8960FS

FaFranchses part. S=SpcNatt
Total Parts (55) B8,474.44 5,228.00

Report was unsubmitted duning this print-out. |

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 29/7/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscellaneous llems selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND TRANSFER REAR PARKING AID .CHECK MNeaw 280.00 2B0.00
FUNCTION

2 TO RENEW LHS 1/4 GLASS AND REAR WINDSCREEN TO MNew 600.00 600.00
FACILITATE FENDER RENEWAL

3 TO DISLODGE AND REINSTALL REAR WIRE HARNESS FOR Mew 1,400.00 1.400.00

LIGHTS ,BATTERY MANAGER ,FUSE AND RELAY
TRAYS [ELECTRICAL AND AUDIO EQUIPMENT

4 TO REMOVE AND REINSTALL REAR SEAT ,BACK REST HAT  New 1,400.00 1.400.00
TRAY ,ABC PILLAR TRIMS ,LUGGAGE
COMPARTMENTTRIMS ,SEAT BELTS .DISLODGE ROOF
LINER AND DISENGAGECURTION AIRBAG ETC

5 TO DISMANTLE REAR BUMPER AND REAR LID ,CUT OUT New 5,400.00 3,000.00
AND WELD LHS REAR FENDER ,AND CONNECTING
PLATES .RENEW REAR BUMPER .RE-ORGANISE REAR
CRASH MANAGEMENT COMPOMNENTS .REINSTALL ALL
PARTS REMOVED

6  TO RESPRAY REAR BUMPER ,LHS REAR New 4,300.00 2,200.00
FENDER ,CONNECTING PLATES ,LHS SILL PANEL ,DOOR
ENTRANCE ,DRAIN PANEL,ROOF CHANNEL AND END
PANELLING .TO CARRY OUT STONE CHIP TREATMENT AND
JOINT SEALER WORKS

7 TOCARRY OUT DIAGNOSTIC CHECK New 19200 162.00

Gross Labour Cost (55) 13,572.00 9,072.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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