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ANNEX A

Recommended Parts

Rear bum per assy warped/dented 1,298.00 1,298.00 /

11 $ $
2 | Rear bumper retainer bent/necessary $ 166.00 $ 166.00
3 1 Rear bumper reflector bent/warped  $ 186.00 $ 186.00 < /¢ -~
4 1 Rear bumper 'C30' emblem necessary $ 108.00 % 108.00
5 | Rear bumper 2.0' emblem necessary b 103.00 § 103.00
6 1 Rear bumper reinforcement bent/dented  $ 374.00 3 374.00 [~
7 | Rear tailgate 'volvo' emblem necessary $ 156.00 § 156.00 /1 ~
8 1 Rearleft taillamp cutbent  $ 866.00 $ 866.00 <)
9 | Rear right side protector warped $ 19500 § 195.00 ¢ *
10 1 Rear airduct ventilator cracked 5 197.00 $ 197.00 1\
§ 3649.00 §  3.649.00
Less 10% $ 36490 $ 364.90
$ 328410 §  3.284.10
Special Nett Items
I 10 Rear bumper clips necessary $ 50.00 §$ 50.00
2 6 Rear left side protector clips necessary 5 10.00 3 10.00
3 2 Rear bumper reverse sensor malfunction  § 250.00 § 250.00 ~o=
4 | Rear no plate with garnish necessary $ 80.00 $ 80.00 /V /M
3 390.00 $ 390.00
Total Parts § 367410 §  3,674.10



ANNEX B N

! : 5.
Recommended Labour

1 Labour for panel beating, cut. weld. straighten rear affected $ 900.00 $ 800.00 '
area and replace rear damaged parts.

2 To putty and spray painting rear portion. $ 900.00 $ 800.00

3 To check rear lighting and wiring. $ 50.00 $ 30.00

4 To remove and install rear tailgate lock mechanism. $ 80.00 $ 60.00 -

5 To remove and install rear inner trim and inner garnish to $ 140.00 $ 120.00
facilitate the repair.

6 To apply anti rust proofing to rear affected area. $ 120.00 $ 100.00

7 To remove and install rear bumper reverse sensor. $ 80.00 $ 60.00 ¢

8 To repair, straighten and align rear left fender assy. $ 18000 $§  150.00 /!

9 Towing service. $ 100.00 § 80.00

Total labour : S 2,550.00 S 2,200.00

ANNEX C

Adjusted Repair Cost

Total parts: § 3,674.10 § 3,674.10
Total labour: § 2,550.00 S 2,200.00

Total repaircost: § 6,224.10 S 5,874.10

Adjusted Repair Cost (Lump Sum Repair)

S

4,700.00




‘Cathérine Chong (LKK Auto) S

From: Irene Tan <irene_tan@sg.msig-asia.com>

Sent: Monday, 25 June, 2018 6:38 PM

To: Veron Chen (LKKAuto); Shiau Chan (LKKAuto); Catherine Chong (LKK Auto);
assignments

Subject: Please prepare and upload paper survey report on SJU2535G; Our claim no.:
558290/1T

Importance: High

Good evening Veron,
We refer to your PRI report dated 23.5.18.

Please prepare and upload paper survey report asap.

Best Regards

Irene Tan
Senior Executive, Claims Services (Motor)
Direct line +65 6594 2541 | Direct fax +65 6225 7402 | irene_tan@sg.msig-asia.com

T | Insurer Claims
MSIG j* V VAL Team of the Year
' Al ' 2016
MSIG Insurance (Singapore) Pte Ltd 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg o

AMemer of INSURANCE GROUP

CONFIDENTIALITY NOTICE

This e-mail (including any attachments) may contain information that is privileged or confidential. The sending of this e-mail to any
person other than the intended recipient is not a waiver of the privilege or confidentiality that attaches to it. If you are not the intended
recipient, please notify the sender immediately, delete the email and do not copy, distribute or disclose its contents.



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case | Notified Est Submitted Adj Assigned [ Adj Rpt Ad] Submitted | Ins Auth'ed | Status
15 May 2018 15 May 2018 | $50.00 5$0.00
Main 15:14 Edit Estimates || View Rot P e Sy Rmprart
| Edtagsret | __I

Reference Claim Details ! Documents

CLAIM SUBFOLDER DETAILS [Created by insurer] |

Insured: TOH EE-WEN LISSA, [D: S57635847H
Main Claimant: CHAN WENG SUNG JOHN, ID: SB011757D

|12105f2013 18:00 - :59

Vehicle Reg. No.: 5JU2535G Date of Loss: | [101 Months and 17 Days From
LTA Reg Date (Man ¥r)]
80438269QMY (Comprehensive)
Claim Type: TP / 558290 | Policy/Cover Note No.: Coverage: 27/07/2017 -
26/07/2018

Vehicle Reg. No. (Insured): SKP2662L Policy No. (Claimant):

. | _ |sss00.00 o
Alpha Car Services Pte Ltd (HQ) Blk C, Kaki Bukit Ave 6 #01-59, Kaki Bukit Autobay, 417883 Kakl Bukit -
Tel: 65098258 e — N I

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gek Ing -

Repairer:

Handling Insurer:

6594 2541) o _ B
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Muhammad Nazril Bin Abdullah] ...
' [Final Rpt due 27/06/2018] — = m———
Adj Asg. Remarks: SURVEY DISAGREE ON SJE - ASSIGN LKK AUTO CONSULTANTS PTE LTD OI NOT REPORTED CONTACT: CAl
T ' LING (6509 B258)/ AH YAP (9807 3304)/ AH HWA (9136 8884)

'ASSOCIATED MAIL RECEIVED view Al | Compose Case Mall
| |+ MSIG_SG (25/06/2018): Report Send Back Alerts - S1U2535G (TP)

&
ALL ASSOCIATED TASKS View All |  SearchTasks |  Create New Task Complete |

Due Date Priority Type Task Group Subject Hand| Assig Completed On Created On Done?
!| No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 26/6/2018



CROSSBORDERS LLC

=

- - — ag;\m OFFICE

) o . 133 NEW BRIDGE RO
Advocates & Solicitors | Commissioner for Oaths | Notary Public #23-03/04/05 =
CHINATOWN POINT
SINGAPORE 059413

| ‘| TEL: 6438 1323
Qur Ref: AJ.tk.6008.2018.AC-PD FAX: 6438 2313
Your Ref: SK 62L 21 JUN 1018 B (9]
559340 Ty
2 5 J(UN zﬁm #03-12 NEW WORLD CENTRE
TO: TOH EE-WEN LISSA BY CERTIFICATE OF SINGAPORE 209037
361 Bukit Timah Road POSTING PLEASE  SEND  All

CORRESPONDENCES TO

#04-01 The Legend

Singapore 259725 WITHOUT PREJUDICE ™t MAIN OFFic
WE DO NOT ACCEPT
cc:  MSIG Insurance (Singapore) Pte Ltd BY PDX SERVICE BY FAX
(Motor Claims Dept)
16 Raffles Quay WITHOUT PREJUDICE /
& #24-01 Hong Leong Building A
i J
Singapore 048581 S \Rp\oo d k/
., WA &Sk

Dear Sirs 13’,{%{“' Q

CHAN WENG SUNG, JOHN
68B Thomson Road
Singapore 307587

We are instructed by the abovenamed to claim damages against you in connection
with an accident on 12 May 2018 at about 18:00 hours along Essex Road involving
our client's vehicle no. SJU2535G and vehicle registration number SKP2662L driven
by you at the material time.

We are instructed that the accident was caused by the negligence of you in the driving,
management and control of vehicle registration number SKP2662L.

As a resull of the accident, our client's vehicle registration number SJU2535G was
damaged and our client has been put to loss and expense, particulars of which are as

follows:-
A Damages
a. Cost of Repairs $ 4,700.00
b. Vehicle Rental (6 days x $180.00 per day) $ 1,080.00
c. Loss of Use (12 days x $120.00 per day) $ 1,440.00
(inclusive of 3 Sundays and 2 days Pre-Repair
Inspection Notice and 1 Vesak Public Holiday)
B Disbursements
a. Insurance Enquiry Fees $ 7.45
b. Third Party Insurer Enquiry $ 2.00
c. GIA Report $ 29.00
d. Survey Report $ 584.00
Cc LEGAL COSTS (AT THIS STAGE) & 749.00
$ 8,591.45

CONFIDENTIALITY CAUTION
THIS DOCUMENT IS FOR THE ADDRESSEE(S) ONLY AND MAY CONTAIN CONFIDENTIAL INFORMATION AND/OR MAY BE
SUBJECT TO LEGAL PRIVILEGE. IF YOU HAVE RECEIVED THIS IN ERROR. PLEASE CONTACT US IMMEDIATELY.

CROSSBORDERS LLC

A LIMITED LIABILITY CORPORATION, REGISTRATION NUMBER 201305284K
GST REGISTRATION NUMBER 201305284K



We enclose herewith copies of the following documents in support of our client's claim:-

a) GIA Report lodged by our client (SJU2535G) with sketch plan together with
photographs of our client's vehicle no. SJU2535G;

b) GIA Report lodged by you (SKP2662L) with sketch plan;

¢) Result of Third Party Insurer Enquiry on your vehicle registration no.
SKP2662L;

d) Result of Insurance Enquiry on your vehicle registration no. SKP2662L;

e) Vehicle Rental Invoice and Agreement from Carz Rental Pte Ltd:

f) Proformer Invoice from Alpha Car Services Pte Ltd:

g) Vehicle Assessment Report & Invoice from Sincere Appraiser Services Pte Lid:

h) Forty Four (44) colour photographs depicting the damage to our client's motor
vehicle no. SJU2535G;

i) Certificate of Insurance of our client's vehicle no. SJU2535G; and
J)  Vehicle Owner Particulars of our client's vehicle no. SJU2535G.

We have on 15 May 2018 notified your insurers MSIG Insurance (Singapore) Pte
Ltd of the accident and pre-repair inspection of our client's vehicle was carried out
by your insurer.

Please note that if you are insured and you wish to claim under your insurance
policy, you should immediately pass this letter and all the enclosed documents to
your insurer,

Please note that you or your insurer should send to us an acknowledgement of
receipt of this letter within 14 days of your receipt of this letter, failing which our
clients will have no alternative but to commence proceedings against you without
further notice to you or your insurer.

Please also note that if you have a counterclaim against our clients arising out of
the accident, you are required to send to us a letter giving full particulars of the
counterclaim together with all relevant supporting documents within 8 weeks of
your receipt of this letler.

Yours faithfully

Rd !
Kuldip Singh

Email: corene@crossborderslic.com (secretary)

encs

ce: SJU2535G



NYT2180627188-01 / Yew Tee Automobile Tech Pte Ltd - Kakl Bukit
ENTRY DATE & TIME: 14/05/2018 17:25
+ SUBMITTED BY: Toh Lei Ming

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report c:orrecti! the detalls of the accldent to speed up the claims process,
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as
repudiate policy ability.

possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

4. The Issue and acceptance of this Form by Insurance companles Is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for

archiving and that copies of this report will, for a fee, ba made ava

7. By the lodgement of this report to the insurers,
aforesaid.

Date Of Report
Date Of Accident

flable upon application by interested parties.
you heraby consent to the archiving of this report at the centre and to copies of the repart being made available

ACCIDENT STATEMENT

14/05/2018 17:25
12/05/2018 18:00

Exact Location Of Accident ESSEX ROAD
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SJU2535G
Insured/Policyholder
Name Of Registered Owner CHAN WENG SUNG, JOHN
NRIC No S8011757D

Email Address
Maobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

JOHNCHANWS@GMAIL.COM
(LOCAL) +65-96929533
OFFICE-96929533

VOLVO
C30

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

P27255983DMA

CHAN WENG SUNG, JOHN
S8011757D

23/04/1980

INDOOR

25/08/2000

17 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-96929533

OFFICE-96929533
JOHNCHANWS@GMAIL.COM

Page 1 0of 13



Address

" Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured
Vehicle Registration Number of Driver's Own

Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station
Was notice of intended Prosecution given?

If Yes,against whom?
Circumstances of Accident
REFER TO ATTACHED
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Remarks/ Reasons:
Was there any audio recorded?

68B THOMSON ROAD
307587

NO

OWNER

HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
CLEAR
DRY

NO

NO
NO

YES

YES

YES

FILE TOO LARGE
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SKP2662L

PRIVATE CAR
LISSA TOH
S7635847H
90388081

Page 2 of 13



Sketch Plan

6 Wl i forwearded by the insurers of the GUA Records Managament Cantre sstabikhed by the Genera insrance
WMiWMhMﬂ?ﬁmdnmhahmﬂmh
interested

chiving of this report st the centre and to copes of

Page 3of 13



Sketch Plan #2
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Alpha Car Services Pte Ltd

ALPHA
Blk C, Kaki Bukit Ave 6 #01-59, Kaki Bukit Autobay, Singapore 417883
@ Tel: 6509 8258 “AEmail: alphacarservices@hotmail.com

ROC No. 2017176332

Chan Weng Sung , John PROFORMER INVOICE
(S8011757D)
C/0. BLK C Kaki B 28/05/2018
1y @ SJU 2535G
VOLVO C30 2.0
B420483171992
12/05/2018

1805-01191C (§JU2535G) CROSS.
27255983DMA

Amount Ss

ALPHA CAR SERVICES PTE LTD

A CAR SERVICES PTE LTD
i UEN: 2017176332
Blk C, Kaki Bukit Ave 6 #01-59
Kaki Bukit Autobay, Singapore 417883
Tel: 6509 8258
Emalil: alphacarservices@hotmail.com



CARZ RENTAL PTE. LTD.

1 Kaki Bukit Avenue 6, #02-47 Autobay, Singapore 417883
Tel: (65) 6509 5521 Fax: (65) 6509 5523
Co. Reg. No.: 201312119K

INVOICE
Messrs:  ALPHA CAR SERVICES PTE LTD 3532
CHAN WENG SUNG JOHN
S8011777D
SJU 2535G Date : 22/5/2018
QTY. DESCRIPTIONS AMOUNT
| Veh.No.: SJF3297R
Model : TOYOTA CAMRY
Date Qut:  15/05/2018
DateIn :  21/05/2018
S$§/ day : $ 180.00 1,080.00
Agreement : 3532
TOTAL AMOUNT 1,080.00

* Please make all payments within 7 days.
* All service and repairing are in good order & conditions.

E. & O.E.

Customer Sign & Chop CARZ RENTALL PTE. LTD.




.. CARZ RENTAL PTE. LTD.

Tel: (65) 6509 5521

| Kaki Bukit Avenue 6, #02-47 Autobay,
Singapore 417883
Fax: (65) 6509 5523

VEHICLE RENTAL AGREEMENT

ROC NO: 201312119K

RANO: 3532

I

Only persons aged 24 and nbove or below 65 with 2 years or more driving
experience, authorized, licensed and signing this agreement may drive the
vehicle.

In ease of aceident, the Hirer shall report to rental office immudiately. 1T there
15 any bodily injury, a police report must be made within 24 lours,

Vehicle is strictly for SINGAPORE USE ONLY, and may not be driven out
ol Singapore without prior conscent of Cairz Rental Pte. Ltd.
Unauthorised drivers, drivers who did not fulfil the above requirement are

linble for the full cost & other losses suffered by Carz Rental Pte. Ltd.
should the vehicle is domayed or stolen,

Hirer Particulars - ALPHA G@m PTELYD |Veh No. SJF32.4% R | Replace veh. No. &TUAE 3 1
Name _N=.201 7_1?,3332 g | Make/Model TeoYo)TA CAMm Y Auto/Manual
Address e Y 1°0Y DaterTime Out |IS/5/1% &% 1210 HR |KMoul
Tel: | DateMimeln |21 /8/4 ¢ ISIS HR [KMIn
NRIC/Passport Emall: il.com Estimated Date/Time Return
Tel (O) Fax Rental charges - S$ S3
Authorised Driver's Particulars - Hours @ Per Hour
Name rvn Ueng-Sung , Sfohn 6 [Days @ [180 |Pordy | ing0
Addrass L8 B Thomapn Pand.c 2 Y Weeks @ Per Waek
Months @ Per Morith
'_L,:-' “‘{:fPasspun SYD "}6:” D Nationality \'S'pm‘m Sub-Total
Date of Bith | D314 ] )] £D Occupalion Less Discount
DiLicence No. | § b || TXAD Mobile Sub-Tolal | |O&O
Expiry Dale Tel (0) 2t434133 | Optional Charges - '
Counlry of Issua &'p&rﬂ, Tel (H) Delivery @ Per Trip
(A)- ACCIDENTS (D)-DENTS (S)- SCRATCHES Collection | @ Per Trip
Others
ShaTH FRON Sub-Total
Add 7% GST
(A) Eslimated Total Rental
Exlension -
RIGHT Extension Rental X
Surcharge (Malaysia) X
PA.L X
X
Others -
% REAR SeomTeH Misc ;
Cash/Nets/Cheque/VISA/MC Card No:
IN ACCESSORIES CHECK Sub-Total
L [ Jvack [ 570 Tools Add 7% GST
L m C1s/Tyre [ Hub Caps (B) Extension/others Tolal
E F & F |Js/RM []Radio/co
Physical Damage Excess Hirer's Acknowledgement (A) + (B) Grand Tolal Rental Charges
Singapore s$ Less Prepayment
Malaysia S5 Balance Due
ng,
o | I S—
{Additional ) Remarks: Recelved by
IMPORTANT NOTE:

The hirer hereby read and understood all terms and conditions
stated on this page and overleaf :

CARZ RENTAE P Ly
M Bukit Avenue 8, #
: (85) 8509 gs :

orised Signalure/Date

Hirer Signalure/Co's Stamp/Dato




invoice

hitps:/singapore.menmen.com/claims/index.ctm?fusebox=MTRsa...
GENERAL GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
INSURANCE 6 Raffles Quay #18-00, Singapore 048580
T ASSOCIATION Phone; +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to Spm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735
Third Party Insurer Enquiry

Our Ref No: GR-18-073435

Date of Request: 15/05/2018 Your Ref No: Online Purchase

CROSSBORDERS LLC

133 New Bridge Road #23-03/04/05

Chinatown Peint

Singapore 059413

Dear SirlMadam,

Enquiry Date 15/05/2018

Enquiry By Tang Hui Ting

TP Vehicle No. SKP2662L

Accident Date 12/05/2018

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SKP2662L MSIG Insurance (Singapore) Pte. Lid. 27/07/2017-26/07/2018 +65 6827 7888
Thank You.

The images provided to you are taken from the original reports forwarded 1o the centre by the members of the General Insurance
Association of Singapore and we lake no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss
or damage arising out of or in connection with the reports or their images.

This is a computer generaled document and requires no signalure,

15-May-18, 9:30 AM



>Back to OneMotoring

4
Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. - M4-0006529.2

Print Date/Time : 15 May 2018/ 09:21:04
Receipt Dale/Time : 15 May 2018/ 09:21:04

Tax lnvoice!Receipt
Recelpt No, : ITNET-00000-180515-00030?
Previous Receipt No. :

SN Item Description/ Amount GST
Business Transaction Reference Before Amount
No. GST (S%) (S$)

Result of Insurance Enquiry - SKP2662L

As at 12 May 2018/18:00:00

Insurance Co: MSIG INSURANCE (SINGAPORE) PTE LTD
1 Insurance Enquiry - SKP2662L

Enquiry Fee 7.00 0.49
201805!5091928585262

Sub-Total 7.00 0.49

Total Before Rounding 7.00 0.49

Rounding Difference
Total Amount Payable

Paid By

Xxxxxxx0602 Credit Card:
RN Visa/MasterCard

Total

Cash Change

Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

Amount
After GST
(S$)

749

7.49
7.49
0.04
7.45

7.45

7.45
0.00
7.45
0.00

Please ensure that a| pPayments to the Authority are good and premptly settled by the payment service
provider/ financial institution, Otherwise, the transaction and receipt is considered void and late fee

may apply.



'SINCERE

APPRAISAL SERVICES PTE LTD

SINCERE APPRAISAL SERVICES PTE LTD Co.Reg no: 201800639R
60 Paya Lebar Road #07-41 Paya Lebar Square Singapore 409051
Tel : 6636 4628 Fax: 6636 4638 E-mail : sincereappraisal@gmail.com

CrossBorders LLC

133 New Bridge Road
#23-03/04/05 Chinatown Point
Singapore 059413

INVOICE

Invoice No:  250518-269
Qur ref: 269/TP/2018
Date: 25/5/2018

Claim Type: Third Party

Vehicle Reg No: SJU2535G
Yehicle Make/Model: Volvo C30 2.0L AT

Date of Loss: 12/5/2018
Claimant: Chan Weng Sung, John

Description Amount (SS)
1. Professional Fee 584
(including Transport, 44 Photographs and
Miscellaneous charges)

Total 584

Singapore Dollar: Five hundred and eighty four dollars only.

Cheques should be crossed A/C PAYEE and made payable to Sincere Appraisal Services Pte Ltd

Sincere Appraisal Services Pte Ltd




SINCERE

APPRAISAL SERVICES PTE LTD

VEHICLE DAMAGE INSPECTION REPORT

Our Ref: 269/TP/2018 Date: 25/5/2018
REFERENCE

Date of loss: 12/5/2018

Claimant: Chan Weng Sung, John

DESCRIPTION & IDENTIFICATION OF VEHICLE

"y Reg No: SJU2535G Make &
Reg date: 25/11/2009 Model
Colour: Silver Engine No:
Type: Motor Car Chassis No:
Type of Claims:  Third Party Odometer No:
Engine Cap:

CONDITION OF VEHICLE AT THE TIME OF SURVEY
(STATIC ONLY)

Volvo

C30 2.0L AT
B4204S3171992
YVIMK434BA2175704
101039km

1999¢c

General Condition: Good Steering: Good Engine Modification: Nil
Paint work: Good Handbrake: Good Pre-accident
Footbrake: Good Damage: Nil

CONDITION OF TYRES
Front Left Size:  Dunlop 225/45R17 70% Front Right Size: Dunlop 225/45R17 70%
Rear Left Size: Dunlop 225/45R17 70% Rear Right Size: Dunlop 225/45R17 70%
The abave percentages represent the remaining life of the tvre threads
COST OF REPAIRS Repairer S§  Adjuster S$
Parts S 367410 S 3,674.10
Labour S 2,550.00 S 2,200.00

Calculated Cost (S$) : S 6,224.10 S 5,874.10
Recommended Lump Sum Repair Cost (SS) : S 4,700.00
Date of Assignment: 15/5/2018 Inspected At: Alpha Car Services Pte Litd
Date Inspected: 15/5/2018 Blk C, #01-59
Est. repair Period: 12 days Kaki Bukit Autobay

Singapore 417883

SINCERE APPRAISAL SERVICES PTE LTD Co.Reg no: 201800639R
60 Paya Lebar Road #0741 Payva Lebar Square Singapore 409031
l'el . 6636 4628 Fax 66364038 E-mwl sincercappraisal @gmail com



POINT OF IMPACT

Damaged at the left hand rear portion

BRIEF CIRCUMSTANCES OF ACCIDENT

The Insured's vehicle collided onto the Third Party's vehicle along Essex Road.

GENERAL DESCRIPTION OF DAMAGES

Our visual inspection of the vehicle revealed that the damages noted are at the left hand rear portion.

SPECIAL REMARKS

We have inspected the actual damages found on the vehicle and recommend the replacement of parts
and repairs accordingly. The estimated repair cost is $6,224.10. The repairer has agreed to undertake
the repairs at our adjusted lump sum amount of $4,700.00.

We have not authorised the repair. Under normal circumstances, estlmaled 12 working days are
required to repair the vehicle. \

.//

We are pleased to advise that the inspection work was carried out accordingly, and hereby submit
our Inspection Report and photographs.

Dave Chang

Automotive Appraiser
AUTO. ENG, CAE, CGI
MIRTE, MSAAA, MTM

Automotive Appraiser: Dave Chang
Please note that tins report is solely based on our findings at the time and place of inspection, This mspection has been carried out to our best
knowledge and abiiry. Any other liability 15 hiereby excluded.
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" >3ack to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC A 2
Owner ID: 1757D . a QA — 397-%
Vehicle Details / ryl \J - L] W
Vehicle No.: 5JU2535G / -
Vehicle to be Exported: Yes
Intended De-registration Date: 14 Jun 2018
Vehicle Make: VoLvo
Vehicle Model: C302.0LAT ABD D/AB 2WD 3DR
Primary Colour: Silver
Manufacturing Year: 2009
Engine No.: B420453171992
Chassis No.: YV1MK434BA2175704
Maximum Power Output: 107.0kW (143 bhp)
Open Market Value: $30,514.00 ;
Original Registration Date: 25Nov2009 -
First Registration Date: 25 Nov 2009
Transfer Count: 1
Actual ARF Paid; $30,514.00
Intended PARF Rebate Detalls
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 24 Nov2019 .~
PARF Rebate Amount; $16,782.00
Intended COE Rebate Details
COE Expiry Date: 24 Nov 2019
COE Category: E - Open Category
COE Period(Years): 10
QP Paid: $18,267.00
COE Rebate Amount: $2,600.00
Total Rebate Amount: $19,382.00 (S \'l‘_\
The information contained hereinis correct as at 14 Jun 2018
OK
KK

/2 0(%8 \
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of | 14-Jun-18, 5:25 PM
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...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING
}_ Case | Natified | Est Submitted |_.i\c_I] Assigned Ad) Rpt Adj Submitted Ins Auth'ed Status
|15 May 2018 Pending for Surv
wain |15 May 2018 Beag $$2,400.00  |$$2,400.00 i 2
‘ I Edit Adj Rpt J Edit Estimates View Rpt Cancel Case I
[ Main Reference Claim Details Show Al

CLAIM SUBFOLDER DETAILS - o [Created by insurer] |
Insured: | TOH EE-WEN LISSA, 1D: 57635847H
Main | .
Claimant: | CHAN WENG SUNG JOHN,  ID: S011757D
Vehicle Reg _[12/05/2018 18:00 - :59
No.: |S3u233540 - Date of LosS: | (151 Months and 17 Days From LTA Reg Date (Man Yr)]
- Policy/Cover |B80438269QMY (Comprehensive)
|Cleim Tyee: | TP / 558290 Note No.: | Coverage: 27/07/2017 - 26/07/2018
| Vehicle Reg.
No. |SKP2662L fg::f“:r‘:t')_
L( Insured) B !
| Excess: 5%$600.00
Repairer: Alpha Car Services Pte Ltd (HQ) Blk C, Kakl Bukit Ave 6 #01-59, Kakl Bukit Autobay, 417883 Kaki Bukit - Tel: 65098258

}":S’Ldrz’r‘? MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gek Ing - 6594 2541]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Muhammad Nazril Bin Abdullah] ... [Final Rpt due
= ' 27/06/2018] -

Adj Asg. SURVEY DISAGREE ON SJE - ASSIGN LKK AUTO CONSULTANTS PTE LTD OI NOT REPORTED CONTACT: CAI LING (6509 8258)/ AH

Remarks: YAP (9807 3304)/ AH HWA (9136 8884)

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |
= MSIG_SG (25/06/2018): Report Send Back Alerts - SJU2535G (TP)

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 1 3/7/2018



Merimen e-Claims

Claim Documents

*SJU2535G (558290)
[SKP2662L]
TP
CHAN WENG SUNG JOHN
May 12 2018 6:00PM
[TOH EE-WEN LISSA]
Alpha Car Services Pte Lid

Upload DommentsJ Upload Photos I Compose New Letter [
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View |View in Browser| v

'Assessment Reports |1 per page %}
No |Finalzed On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
& |A5/05/18/18;32 |:r::::n::bu? m:an, c TOH EE-WEN LISSA © | Load Hrm
Photos/Images 3 per page )]
'No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |17/05/18 17:15 General View O | Ladirc |
:2 17/05/18 17:15 | General View ©  lcadirc | M
3 1 7/05/18 17:15 | General view € | Load PG
‘_4__ 17/05/18 17:15 | General View ©  adrc | 4
5 |17/05/18 17:15 General View © | loadirc | ¥
6 17/05/18 17:15  General View R © | adirc | &
7 |17/05/18 17:15 | General View © | Load s
8 | 17/05/18 17:15 | General View © | Ladirs | M
9 |17/05/18 17:15 | General View © | adrc |
10 |17/05/18 17:15 General View R 0| adirc |
11 | 17/05/18 17:15 General View © | ladirc | M
12 |17/05/18 17:15 General View © | Load
13 |17/05/1817:15 | General View O | e | &4
‘14 |17/05/18 17:15 | General View ©  ledirc | &
15 -1?305,(18 17:15 General View 0 | Ladre
im 117/05/18 17:15 General View © | Loadirc | 4
117 |17/05/18 17:15 General View 0 | Ladirc | ¥
18 |17/05/1817:15 | General View € | wadc | 4
19 |17/05/1817:15 | General View © | LoadrG
20 |17/05/1817:15 | General View © | oadwc | 4
21 17/05/1817:15 | General View © | Ledirc | &4
[22 17/05/18 17:15 | General View © | Ladirc | &
123 |17/05/18 17:16 :Dlsmantled Parts © | lcadwc | 4
24 |17/05/18 17:16 Dismantled Parts © | loadirc | M
25 |17/05/1817:16  Dismantled Parts © | Load PG
26 |17/05/1817:16 | Dismantled Parts © | waawc | &4
27 |17/05/18 17:16 Dismantled Parts © | loadirc |
28 |17/05/18 17:16 | Dismantied Parts O | LG | &
120 17/05/18 17:16 Dismantled Parts © | adirc | M
130 |17/05/18 17:16 Dismantled Parts ) | oadirc | M
31 |17/05/1817:16 | Dismantled Parts O | leadirc |
|32 17/05/18 17:16 Dismantled Parts o Load PG
33 17/05/1817:16 | Dismantled Parts © | s | &
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Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coreqnNoi19ssor1ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/MSG18008809/LSBE2-1

Date: 13/07/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: 80438269QMY
Claimant Vehicle sju2s356 Insured Vehicle No:  SKP2662L
Date of Loss: 12/05/2018 Nature of Claim: TP Claim No: 558290
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJU2535G
Make & Model: VOLVO C30, 2.0 (A) Engine No: B420453171992
Reg. Date: 25/11/2009 (Man. Year: 2009) Chassis No: YV1MK434BA2175704
Colour: Grey Odometer: 101039 km
Engine Capacity: 1999 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R17
Front Left Side: Dunlop 7 mm Rear Left Side: Dunlop 7 mm
Front Right Side: Dunlop 7 mm Rear Right Side: Dunlop 7 mm
The above values represent the remaining tyre treads depth
'COSﬁ' OF CLAIMS e _ __ o __ - Repairer's Adjuster's Difference Diff %[
Paris 3,674.10 2,208.50 1,465.60 39.89
Miscellaneous Items 0.00 0.00 0.00
Labour 2,550.00 1,400.00 1,150.00 4510
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 6,224.10 3,608.50 2,615.60 42.02
Approved Total (Overridden) (S$) 2,400.00
Nett Amount (S§) 6,224.10 2,400.00 3,824.10 61.44
INSPECTION
Date of Assignment: 15/05/2018
Date Inspected: 16/05/2018 Inspected At: Alpha Car Services Pte Ltd (HQ)
BLK C KAKI BUKIT AVE 6 #01-59
AUTOBAY@KB
Singapore 417883
Estimated Period of Repair: 5.0 days
Adjuster: Muhammad Nazril Bin Abdullah Manager: Ho Zhao Tian

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/7/2018



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/7/2018



Adjuster Report

REPAIR DETAILS

Reference

|Part Source: MRM-SG
Parts: M1-COUPE
! Labour: Repairer's

Page 3 of 4

Version: 1.0 (Last Synchronised: 13 Jul 2018)

VOLVO C30 2.0 (A) (Catalogue:Merimen Singapore 1.0)
(Price-denominated Standard List)

'Print Code: (Unsubmitted, no print-code for SJU2535G)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asﬁzrisk e

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER ASSY Warped / Dented 1,298.00FL *1,298.00FL
2 1 “*REAR BUMPER RETAINER Bent / Necessary 166.00 FL “166.00FL
3 1 *REAR BUMPER REFLECTOR Serviceable 186.00 FL *“-FL
4 1 *REAR BUMPER C30 EMBLEM Necessary 108.00FL *108.00FL
5 1 “REAR BUMPER 2.0 EMBLEM Necessary 103.00FL *103.00FL
6 1 *REAR BUMPER REINFORCEMENT Repair 374.00FL *-FL
7 1 *REAR TAILGATE VOLVO EMBLEM Not Necessary 156.00 FL “FL
8 1 *REAR LEFT TAILLAMP Cut/ Bent 866.00 FL *490.00FL
9 1 *REAR RIGHT SIDE PROTECTOR Serviceable 195.00 FL *-FL
10 1 *REAR AIR DUCT VENTILATOR Not Necessary 197.00FL *FL
1 1 *REAR BUMPER CLIPS Necessary 50.00FS *50.00FS
12 1 *REAR LEFT SIDE PROTECTOR CLIPS Necessary 10.00FS *10.00FS
(6PCS)
13 2 *REAR BUMPER REVERSE SENSOR Malfunction 250.00FS *200.00FS
14 1 *REAR NO PLATE WITH GARNISH Not Necessary B80.00FS *-FS
F=Franchise part. S=SpcNett. L=ListitemDisc
Sub Total (S$) 4,039.00 2,425.00
- List Item Discount on L Items 10.00/10.00% (S$) 364.90 216.50
Total Parts (S$) 3,674.10 2,208.50
Report was unsubmitted during this print-out.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/7/2018



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour Items
1 LABOUR FOR PANEL BEATING, CUT, WELD, STRAIGHTEN New 900.00 500.00
REAR AFFECTED AREA AND REPLACE REAR DAMAGED
PARTS
2 TO PUTTY AND SPRAY PAINTING REAR PORTION New 900.00 500.00
3 TO CHECK REAR LIGHTING AND WIRING New 50.00 20.00
4 TO REMOVE AND INSTALL REAR TAILGATE LOCK New 80.00 40.00
MECHANISM
5 TO REMOVE AND INSTALL REAR INNER TRIM AND INNER New 140.00 80.00
GARNISH TO FACILITATE THE REPAIR
6 TO APPLY ANTI RUST PROOFING TO REAR AFFECTED AREA  New 120.00 60.00
7 TO REMOVE AND INSTALL REAR BUMPER REVERSE New 80.00 40.00
SENSOR
8 TO REPAIR, STRAIGHTEN AND ALIGN REAR LEFT FENDER New 180.00 100.00
ASSY
9 TOWING SERVICE New 100.00 60.00
Gross Labour Cost (S$) 2,550.00 1,400.00
[7 Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 13/7/2018



