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I ra ry LKK Auto Consultants Pte Ltd
F_

e ; 51 Ubl Ave 1 #01-25 Paya Ubi industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg Mo: 199507198R GS5T Reg MNo. 19-9807198-R

£
-

Affiliated to Federation Internationale Des Experts En Automoblle

AIG ASIA PACIFIC INSURANCE PTE LTD Ref : CCB/AIG18011838/pb3
78 SHENTON WAY #08-16 I|"M|I“|Hllmm
CHARTIS BUILDING Date : 26-06-2018
SINGAPORE 078120
Code: AIG
y Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SDS 7877D Veh. Inspected SKL 3125K
Policy No. Coverage ($) 000
Claim No. Excess (§) 0.00
Assign From Assign Date 26/06/2018
2. Vehicle Particulars & Condition
Make & Model C.c =
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre i
4, Description of Damages
5. General Information
Accident Date 17/0572018 Ilnapnctiun Date
Survey held at CHARN'S CUSTOMCRAFT
BLK 1010 BUKIT MERAH LANE 3
#01-105
SINGAPORE 159724
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B1IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REFPAIRS
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BLOCHK 1010, BUKIT MERAH LAMNE 3, #01-1058. SINGAPORE 155724
BLOCK 1008, BUKIT MERAH LANE 3. #01-82 SINGAPORE 15872
TEL! G2T1TO54, G2TI3004 FAX G2TIGETE EMAIL: charms@simgnet com.sg
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AXAAIGISDST677D)
DOA: 17052018 @1 140

| pc
| pe
I pe

AlG ASIA PACIFIC INSURANCE PTE LTD

ATIN: THE MOTOR CLAIMS DEPT

Mgl

26/06/2018

THIRD PARTY CLAIM - S\ L5365 &
ESTIMATE COST OF REPAIR FOR VEHICLE NO;
\UDI Q5 2.0L TFSI QUATTRO AT D/AB HID 4WD SDR

CHASSIS NO: WAUZZZER49A023015 (2009)

Front fender RH
Front door RH
Front door rubber (stick to door)

LESS 1%

Repair, putty and respray front rim RH

Remove and reinstall front door glass & fitting

Remove/reinstall/replace necessary parts: jacking. panel beating

repair and straighten front fender RH, front door RH and
RH ‘A’ pillar.

Putty and respray front fender RH, front door RH & RH ‘A’
pilllar

ADD 7% GST

Note: The above is an estimate only. [F other parts requested
during the course of repair, we will inform vou accordingly.

75285 1 -

1.877.35 Rafemye
14585 ¥ W)
2.776.05
277.61
2.498.44

100,00 ¥V

60.00 X "V
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259.59
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25062018

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

WVehicle Owner Particulars
Chwner |0 Type:

Orovtvier 1D

Vehicle Detalls

Vehicke No.:

Wehicle to be Exported
Intended De-registration Date:
Wehicle Mal:

Vehicle Model:

Primary Colour
Marmutactiuring Year

Engine Mo

Chassis Na:

Max|mum Pawer Cutpul:
Open Market Value:

Original Reglstration Date
First Beglstration Date
Tramsfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Dats
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Ewxpiry Date:

COE Category.

COE Period|Years):

P Paid:

COE Rebare Amaount:

Total Rebate Amount:

The information contained herain s correct as ot 25 Jun 2018

PARFICOE Rebate Enguiry

Foreign ldentification Number
2525U

SHL3IL125K

Yes

30 Jun 2018

AUDI

(15 200 TFSl QUATTRO AT DUAR HID 4WD SDR
Slver

2009

COMNO20573
WALZZSAR4AFA023015
1550 kW {207 bhpl
$44.754.00

A0 Apr 2009

A0 Apr 2009

&

544, 764600

Yes
2% Apr 2017
$22.38300

29 Bpr 2019

E- Open Category
10

§7.326.00
$508.00
$22.991.00

FIEDE /WL AL QO SOy RV BC1H DRENJUINSmEDa B oy UDNCOSSOrEUBTBqInDUl LUk | IR _ILFE o |
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"> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Cwner 1D Type: Foreign Identification Number
Owner ID: 25250
DL 0817 0 S R et e =
Vehicle No.; SKL3125K
Vehicle to be Exported: No
Intended De-registration Date: 28 Jun 2018
Vehicle Make: AUDH
Vehicle Model; Q5 20LTFSIQUATTRO AT D/AB HID 4WD 5DR
Primary Colour: Silver
Manufacturing Year: 2009
Engine Mo.: CDND20573
Chassis No.: WALZZZBR49A023015
Maximum Power Output: 155.0 kW (207 bhpl
Open Market Value: 244 76600
Original Registration Date: 30 Apr 2009
First Registration Date: 30 Apr 2009
Transfer Count: P
Actial ARF Paid: $44 766,00
[ S T 002 T T 0 e S s MR |
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 29 Apr 2019
PARF Rebate Amount: $22,383.00
L FTTTTTL TS €0 24175113 DT 7 = S £ i = - o= . s g |
COE Expiry Date: 29 Apr 2019
COE Category: E - Open Category
COE Period(Years): 10
QP Paid: £7.326.00
COE Rebate Amount: £612.00
Total Rebate Amount: $22,995.00

The information contained herein is correct as at 28 Jun 2018

OK

2
f.l
uﬂ

TVILRE AT LI, Oy SR VTV BCUONV N UINEMEBURIE DY FUDICTHE IO BT INPULFF U | N _ISTuausuue | )



Hsiao Tnnﬂ !LKKAutu!

From: Hsiao Tong (LKKAuto)

Sent: Friday, 29 June 2018 3:51 PM

To: ‘Charn's Customcraft'

Cc: Admin A; assignments

Subject: RE: Aced Invig: SKL 3125 K & SDS 7677 D on 17.05.2018"**LKK
REF:CCH/AIG1B011638/pb3

Sensitivity: Confidential

Without Prejudice

Hi Sharan,

we refer to the above matter.

Attached here s a copy of our insured accident statement for your easy reference. We are of the opinian
that BOLA 24(a) is applicable. Both parties should exercise caution.

Strictly without admission of liabllity whatever, but with a view towards a resclutions of your client's claim in
the above matter without resort fo litigation and not jeopardizing our insured claim against the liable party.
we ore prepared to offer 50% towards your client’s claim.

Please confirm acceptance.
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50% | 50%

parking lot

ESCHIEN ]l | J Vehicle X - Reversing inout of
S S .
~ Moving inout of

parking lot

¢ o Vehicle ¥ — Reversing | ‘
[ i I | J Reason: Bojh vehicles should

| axercise caution J |

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the mattar amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
af llabllity/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”

Best Hegards,

Hsiao Tong, Chew | Cuse Handler

LEK Auto Consultants Pre Lud

Phone: 6742-9197 | emaoll: chewht@lkkauto com | fox: 6741-4108
Bk 51, Pava Ul Industranl Park, Ul Avenue 1, =oz2-25 | Slao8q:31]

From: Charn's Customcraft [mailto:charns@singnet.com.sg]

Sent: Friday, 29 June 2018 9:17 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cec: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; SUR <sur@lkkauto.com>; Shu Pei [LKKAuto)
<shupel@lkkauto.com>; assignments <assignments@lkkauto.com>

Subject: RE: Accd Irl'u'ig: SKL 3125 K & 5D5 7677 D on 17.05.2018** *LKK REF:CC6/AIG18011638/pb3

Importance: High

Sensitivity: Confidential

LI Hsiao Tong
Cun expedite this case ASAP? Cliemt going out of town and wants to leave the car with us,

[hanks & Regards,

Sharon Lee

{harn's Customcraft

Fel: 6272 53429 Fax: 6273 6676
Email: chams/@singnet.com.sg
GST Rep, No: MU03678631
Company Reg No: 25151300M

From: Charn's Customcraft :

Sent: Thursday, 28 June, 2018 4:14 PM

To: Hsiao Tong (LKKAuto) (chewht@lkkauto.com)

Cc: 'Admin A'; 'CS A Team'; 'SUR'; 'Shu Pel (LKKAuto)'; 'assignments’

Subject: RE: Accd Invlg: SKL 3125 K & 5DS 7677 D on 17.05.2018*** KK REF:CC6/AIG18011638/pb3
Importance: High

Sensitivity: Confidential



Hi Hsiao Tong
Kinidly expedite the above,

I'hanks & Regards,

Sharon Lee

Charn's Customcraft

Tel: 6272 5429 Fax: 6273 6676
Emuail: chams@singnet.com.sg
UST Reg. No: MY0367863L1
Company Reg No; 25151300M

From: Shu Pel (LKKAuto) [mailto:shupei@lkkauto.com]

Sent: Tuesday, 26 June, 2018 5:21 PM

To: Charn's Customcraft; assignments

Cc: Admin A; CS A Team; SUR

Subject: RE: Accd Invig: SKL 3125 K & SDS 7677 D on 17.05.2018***LKK REF:CC6/AIG18011638/pb3

Importance: High

Sensitivity: Confidential

Dear Sharon,

We refer to the below email.

Please be informed that we are currently pending for our insured’s report.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.
Our respective tase handler will look into the matter and revert to you in due course.

Dear Assignments team,

Kindly arrange.

Thank you

To check availability of the case handler , you may contact the undersigned.

Best Regards,

Shu Pei| admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: ghupei@ilkkauto com | fax: 6741-4108
Blk 51, Paya Libd Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Charn's Customeraft [mailto:charns@singnet.com.sg)

Sent: Tuesday, 26 June 2018 12:51 PM

To: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>
Ce: SUR <sur@Ikkauto.com>

Subject: Accd Invig: SKL 3125 K & 505 7677 D on 17.05.2018
Importance: High

Sensitivity: Confidential

Hi



Kindly find attached for vour necessary action.
Our client’s vehicle no: SKL 3125 K claiming against AIG's insured: SKL 3125 K.
Please arrange TP survey and advise on liability.

Thanks & Regards,

Sharon |.ee

Charn's Customerait

Pel: 6272 5429 Faox: 6273 6076
Limuanl: chums @singnet.com.sg
GisT Reg. No: MUOD367863]

Company Reg No: 25151300M
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Our Ref: CC6/AIGI8011638/R1pb3
03 JULY 2018

SOH ENG KHIM

9 HOTT ROAD
#08-06

SINGAPORE 249446

Dear Sir/Madam,
ACCIDENT INVOLVING SDS 7677D AND SKL 3125K ON 17052018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by vour motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third

party claim against your policy.
We have received a claim from SKL 3125K against vour motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst
other information given us your version of how the accidem had occurred, we as the
appointed agent of your insurers shall proceed to negotiate for an amicable settlement with
third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD — if applicable) will be with held for
the time being. Pending for final allocation of liability in settlement by our principal AIG
Asia Pacific Insurance Pre Lid.

Please call us if vou have further queries.

Yours faithfully,

CHEW HSIAO TONG
Case Handler

DID: 6742 3197

FAX: 67414108

Email: chewht@lkkauto.com

cc.  AlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



Hsiao Tunﬂ ‘LI{KAuto]

From: Charn's Customcraft <charns@singnet.com.sg»

Sent: Tuesday, 31 July 2018 11:59 AM

To: Hsiao Tong (LKKAuto)

Cc: Admin A; assignments

Subject: RE: Accd Invig: SKL 3125 K & SDS 7677 D on 17.05.2018"**LKK

REF:CC6/AIG18011638/pb3

Importance: High
Sensitivity: Confidential

Hi Hsiao Tong

Our client wants to contact you and defend himself,
How?

Ihanks & Regards.

Shuron Lee

Cham's Customerall

Tel: 6272 53429 Fax: 6273 6676
k-mail: charnsi@singnet.com.sg
GiST Reg. No: M903678631
Company Reg No: 25151300M

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Tuesday, 3 July, 2018 5:44 PM

To: Charn's Customcraft

Cc: Admin A; assignments

Subject: RE: Accd Invig: SKL 3125 K & SDS 7677 D on 17.05.2018*** KK REF:CCh/AIG18011638/pb3
Sensitivity: Confidential

without Prejudice

Hu

we will seek further instruction from AIG and get back to you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred

from this negotiation of terms/settlement.

In the event of new evidence being discoverad or subsequently produced by sither party that will materially atfect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Biest Regards,

Hsioo Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrinl Park, Ubl Avenue 1, #02-25 | S(q08933)

From: Charn's Customcraft ilto:charns@singnet.com.s

Sent: Tuesday, 3 July 2018 4:29 PM

To: Hsiao Tong (LKKAuto) schewht@Ilkkauto.com>

Ce: Admin A <admin-a@Ilkkauto.com:>; assignments <assign lkkauto.com>

Subject: RE: Accd Invig: SKL 3125 K & SDS 7677 D on 17.05.2018* * *LKK REF:CC6/AIG18011638/pb3
Importance: High

Sensitivity: Confidential

Hi Hsiao Tong

Our ¢lient usking Tor ALG™s deétails,
What can | provide to him?

He's not accepting 50% lnbility.

I hanks & Regards,

Shuron Lee

Charn's Customeralt

Fel: 6272 53429 Fax: 6273 6676
Imail: charns@singnet.com.sg
GST Reg. No: MO03678631
Company Reg No: 25151300M

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Friday, 29 June, 2018 3:51 PM

To: Charn's Customcraft

Cc: Admin A; assignments

Subject: RE: Accd Invig: SKL 3125 K & 5DS 7677 D on 17.05.2018***LKK REF:CC6/AIG18011638/pb3
Sensitivity: Confidential

Without Prejudice
Hi Sharan,
‘We reter to the above matter.

Attached here s a copy of our Insured accldent statement for your easy reference. We are of the opinion
that BOLA 24(a) Is applicable. Both parties should exercise caution.

Strictly without admission of liability whatever, but with a view towards @ resolutions of your client’s claim in
the above matter without resort to litigation and not jeopardizing our insured claim against the liable party.
we are prepared to offer 50% towards your client's claim.

Please confirm occeplance.
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“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred

from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affectfinfluence on the issues

of liability/damages, either party is not bound, therealter, by the negotiation terms/settlement.”

Best Regards,

Hsiuo Tong, Chew | Coase Handlsy

LEK Auto Consultants Pre Lid

Phone: f742-3107 | email: chewht@lkkanto.com | fax: 6741-4108

Bk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Charn's Customcraft [mailto:charns@singnet.com.sg]
Sent: Friday, 29 June 2018 9:17 AM

To: Hsiao Tong [LKKAuto) <chewht@lkkauto.com>



Cc: Admin A <admin-a@lkkauto.com>; CS A Team <¢s-a@Ikkauto.com>; SUR <sur@Ikkauto.com>; Shu Pei (LKKAuto)
<shupei@I|kkauto.com>; assignments <assignments@lkkauto.com>

Subject: RE: Accd Invig: SKL 3125 K & SD5 7677 D on 17.05.2018***LKK REF:CC6/AIG18011638/pb3

Importance: High

Sensitivity: Confidential

Hi Hsiao Tong
Can expedite this case ASAT? Client going out of town and wants 1o leave the car with us.

hanks & Regards,

Sharon Lee

Charn's Customerall

lel: 6272 5429 Fax: 6273 6676
Email: charns@singnet.com.sg
GST Reg. No: MO0367863L
Company Reg No: 25151300M

From: Charn's Customcraft :

Sent: Thursday, 28 June, 2018 4:14 PM

To: Hsiao Tong (LKKAuto) (chewht@lkkauto.com)

Cc: 'Admin A'; 'CS A Team'; "SUR'; 'Shu Pei (LKKAuto)'; 'assignments’

Subject: RE: Accd Invig: SKL 3125 K & 5DS 7677 D on 17.05.2018***LKK REF:CC5/AIG18011638/pb3
Importance: High

Sensitivity: Confidential

Hi Hstao Tong
Kandly expedite the above

I'hanks & Regards,

Sharon Lee

Charn's Customerafi

Fel: 6272 5429 Fax: 6273 6676
Email: chams/@singnet.com.sg
GST Reg. No: MO03678631.
Company Reg No: 25151300M

From: Shu Pei (LKKAuto) [mailto:shupei@ikkauto.com]

Sent: Tuesday, 26 June, 2018 5:21 PM

To: Charn's Customcraft; assignments

Cc: Admin A; CS A Team; SUR

Subject: RE: Accd Invig: SKL 3125 K & 5DS 7677 D on 17.05.2018***LKK REF:CCh/AIG18011638/pb3
Importance: High

Sensitivity: Confidential

Dear Sharon,

We refer to the below email.

Please be informed that we are currently pending for our insured's report.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.

Our respective case handler will look into the matter and revert to you in due course.
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Dear Assignments team,
Kindly arrange.
Thank you

To check availability of the case handler , you may contact the undersigned.

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@kkauto.com | fax: 6741-4108
Bl 51, Paya Ubi industnal Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Charn's Customeraft [mailto:charns@singnet.com.sg]
Sent: Tuesday, 26 June 2018 12:51 PM

To: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>
Cc: SUR <sur@lkkauto.com>

Subject: Accd Invig: SKL 3125 K & SDS 7677 D on 17.05.2018
Importance: High
Sensitivity: Confidential

Hi

Kindly find attached for your necessary action.

Our client’s vehicle no: SK1. 3125 K claiming against A1G’s insured: SKL 3125 K.
Please arrange TP survey and advise on liability.

Ihanks & Regards,

Sharon Lee

Charn's Customerafi

l'el: 6272 5429 Fax: 6273 6676
Fmail: chams@dsingnel.com.sg
GST Reg. No: MY03678631
Company Reg No: 25151300M



Hsiao Tnnﬂ !LKKAutn!

From: Md Noor, Norsiah <Norsiah MdNoor@aig com>

Sent: Tuesday, 31 July 2018 4:51 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: Case Assignment TP - SKL3125K - 17/05/2018 - 373172514156 “LKK REF:
CCB/AIG1B011638/R1pb3

Dear Hsiao Tang,

& B CoEl It TARSY. TiRT Tl VEMY [ES Arc Tl THS
Ple aintained 50%. ? :
asa myal in i "f','-'. Frd :"-Lf'._v- 1.. ".l'.l"_lr"‘ Lor ..:]qu._ L ‘-",-‘.'r’ l‘"_-llJl o A
Unless Third-party has evidence 1o prove his not at fault ~OT JHowlD ExcRe(sE cQunt ¢ AuTror Bz fors
Do So ., Acerdensm LSTED 1N Bl B i AW
Thank you
."'.-jq riE ""A'N f:],f‘ ‘{:7'.-’]."_111‘ —:M{'Hﬂ I SLHERNCE -r'-ﬂﬂ
siah Md Noor IHEISEY NO AProrrmumey OF CIABTY Aveng
| PAETES ANl W
Complex Claims Examing I . -
Claims | AIG Asia Pacific Insurance Pte Litd

_ S oLt T/F Ao T AGFEE Prdars Askmg Him
T8 Shenton Way #08-16 Singapore 079120 -

Tel «|65) 6419-1606 | Fax +(65) 6835-7417 D [EER To S INSURER AXA Jor cLAFIFrO) TI0#
Norsiah.MdNoor@aig.com | www.aig.com.sg
IMPORTANT NOTICE:

The information in this email {and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this emall in error, please immediately notify me by
"Reply" command and permanently delete the original and any

copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of the
recipient to ensure that it is virus free and no responsibility is accepted by AIG

for any loss or damage arising in any way from its use.

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Friday, July 13, 2018 8:50 AM

To: Md Noor, Norsiah

Subject: RE: Case Assignment TP - SKL3125K - 17/05/2018 - 37317251415G *LKK REF: CCh/AIG1B011638/R1pb3

Hi Norsiah,
We reler 1o the above matter,

Third party reported that he was parking into an emply carpark spoce. our insured reversed and hit onto his
car, Third party reported that our insured admitted that she did not look while reversing.

Our insured reported that she was trying to park her car into the parking lot. From the rear miror, it was clear
and there was no cars. When our insured was reversing into the parking lot, suddenly she heard o bang and
found that third party hod been hit by her car while third party was trying 1o get into the lot.

We are of the opinion that BOLA 24|a) is applicable. Both parties should exercise caufion. Therefore, we
have offered 50% to third party. However third party rejected our 50% offer and insisted for 100%.

In view af this. kindly let us have your commenftsfinstruction in order for us to proceed further.



| |24 |(a) | J Vehicie X — Revarsing ivout of 50%

J - parking lot
- Moving ivoul ot
parking lot

v — - Vehicle Y - Revarsing

| Reason: Bojh vehicles should
axercise caution
Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@ kkauto com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S(408031)

From: Md Noor, Norsiah [mailto:Norsiah. MdNoor@aig.com|

Sent: Thursday, 5 July 2018 10:02 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: FW: Case Assignment TP - SKL3125K - 17/05/2018 - 37317251415G

Dear Hsiao Tong,

Refer to the above.

Please advise liability for this case.
Thanks

Norsiah Md Noor

AlG

Complex Claims Exarminer

Claims | AIG Asia Pacific Insurance Pte Lid
72 Shantoh Way #08-16 Singapore 079120
Tel +(65) 6419-1606 | Fax +{65) G835-7417
Norsiah.MdNoor@ai :

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential, If you are not the intended recipient, you must
not use or disseminate the information. If you have recelved this emall in error, please immediately notify me by

"Reply" command and permanently delete the original and any

copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of the
recipient to ensure that it is virus free and no responsibility is accepted by AIG
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for any loss or damage arising in any way from its use.

From: Do-Not-Reply [mallto:do-not-reply@merimen.com]

Sent: Wednesday, June 27, 2018 1:00 PM

To: Md Noar, Norsiah

Subject: Case Assignment TP - SKL3125K - 17/05/2018 - 373172514156

This mail is associated with :
*SKL3125K (373172514180G)
[SDS7677D]
TP
HARRIS ADRIAN JAMES
May 17 2018 11:00AM
[SOH ENG KHIM)]
Charn's Customeraft
Dear MdNoor, Norsiah,

Please note that a claim has been assigned to you for handling in Merimen. For your action and follow up
please.

This is an auto-generated email. Do not reply to this email.

Sent by : MdNoor, Norsiah (AIG Asia Pacific Insurance Pte. Ltd.)

IMPORTANT NOTICE:

The infarmation in this emall {and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it Is received and opened, it is the responsibllity of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is recewved and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility Is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tnna SLKKAutn!

From: Charn's Customcraft <charms@singnet.comsg>

Sent: Thursday, 23 August 2018 1:47 PM

To: Hsiao Tong (LKKAuto)

Cc Admin A; assignments

Subject: RE: Accd Invig: 5KL 3125 K & SD5 7677 D on 17.05.2018***LKK
REF:CCE/AIG1BD11638/pb3

Importance: High

Sensitivity: Confidential

Hi Hsiao Tong

Insured has paid his own repair cost.
According to him, he said he will defend himself for this case,

We will proceed to close this case at our side.

Thanks & Regards,

Sharon Lee

Charn's Customeraft

Tel: 6272 5429 Fax: 6273 6676
Email: chams@singnet.com.sg
GST Reg. No: M903678631
Company Reg No: 25151300M

From: Hsiao Tong (LKKAuto) [mallto:chewht@lkkauto.com]

Sent: Tuesday, 3 July, 2018 5:44 PM

To: Charn's Customcraft

Cc: Admin A; assignments

Subject: RE: Accd Invig: SKL 3125 K & SDS 7677 D on 17.05.2018***LKK REF:CC8/AIG18011638/pb3
Sensitivity: Confidential

Without Prejudice
Hi,
We will seek further instruction from AIG and get back fo you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially affectf/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotlation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

From: Charn's Customcraft [mailto:charns@singnet.com.sg]
Sent: Tuesday, 3 July 2018 4:29 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: Admin A <admin-a@lkkauto.com>; assignments <assignmen Ikkauto.com>

Subject: RE: Accd Invig: SKL 3125 K & SDS 7677 Don 17.05.2018***LKK REF:CC6/AIG18011638/pb3
Importance: High

Sensitivity: Confidential

Hi Hsiao Tong

Our client asking for AIG's details.
What can | provide to him?

He’s not accepting 50% liability.

Thanks & Regards.

Sharon Lee

Charn's Customeraft

Tel: 6272 5429 Fax: 6273 6676
Email: chams/@singnet.com.sg
GST Reg. No: MO0367863 1
Company Reg No: 25151300M

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]
Sent: Friday, 29 June, 2018 3:51 PM

To: Charn's Customcraft

Cc: Admin A; assignments

Subject: RE: Accd Invig: SKL 3125 K & SDS 7677 D on 17.05.2018***LKK REF:CC6/AIG18011638/pb3
Sensitivity: Confidential

Without Prejudice
Hi Sharan.
We refer 1o the above matier.

Attached here is a copy of our insured accident statement for your easy reference. We are of the opinion
that BOLA 24(a) is applicable. Both parties should exercise caufion,

Strictly without admission of liability whatever, but with a view towards a resclufions of your client’s claim in

the above matter without resort to litigation and not jeopardizing our insured claim against the liable party.
we are prepared to offer 50% towards your client's claim.

Please confirm acceplance.
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“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llabllity/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Uhi Industrial Park, Ubi Avenoe 1, #02-25 | S(4n8933)

From: Charn's Customcraft [mailto:charns@singnet.com.sg)
Sent: Friday, 29 June 2018 9:17 AM

To: Hsiao Tang (LKKAuto) <chewht@lkkauto.com>



Ce: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; SUR <sur@lkkauto.com>; Shu Pei [LKKAuto)
<shupei@lkkauto.com>; assignments <assignments@|kkauto.com>

Subject: RE: Accd Invig: SKL 3125 K & SDS 7677 D on 17.05.2018* **LKK REF:CC6/AIG18011638/pb3
Importance: High
Sensitivity: Confidential

Hi Hsiao Tong
Can expedite this case ASAP? Client going out of town and wants to leave the car with us.

Thanks & Regards.

Sharon Lee

Charn's Customeraft

Tel: 6272 5420 Fax: 6273 6676
Email: charms@singnet.com. sg
GST Reg. No: M90367863L
Company Reg No: 25151300M

From: Charn's Customcraft ;

Sent: Thursday, 28 June, 2018 4:14 PM

To: Hsiao Tong (LKKAuto) )

Cc: 'Admin A'; 'CS A Team'; 'SUR'; 'Shu Pel (LKKAuto)'; ‘assignments’

Subject: RE: Accd Invig: SKL 3125 K & 5DS 7677 D on 17.05.2018***LKK REF:CC6/AIG18011638/pb3

Importance: High
Sensitivity: Confidential

Hi Hsiao Tong
Kindly expedite the above.

lhanks & Regards,

Sharon Lee

Cham's Customeraft

Tel: 6272 5429 Fax: 6273 6676
Email: chams@singnet.com.sg
GST Reg. No: MO03678631.
Companyv Reg No: 25151300M

From: Shu Pel (LKKAuto) [mallto:shupei@lkkauto.com]
Sent: Tuesday, 26 June, 2018 5:21 PM

To: Charn's Customcraft; assignments
Cc: Admin A; CS A Team; SUR
Subject: RE: Accd Invig: SKL 3125 K & 5DS 7677 D on 17.05.2018***LKK REF.CC6/AIG18011638/pb3

Importance: High

Sensitivity: Confidential

Dear Sharon,

We refer to the below email.

Please be informed that we are currently pending for our insured’s report

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197,

Our respective case handler will look into the matter and revert to you in due course.



Dear Assignments team,
Kindly arrange.
Thank you

Ta check availability of the case handler , you may contact the undersigned.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shupel@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Charn's Customeraft [mailto:charns@singnet.com.sg)

Sent: Tuesday, 26 June 2018 12:51 PM

To: Admin A <admin-a@I|kkauto.com>; CS A Team <cs-a([@Ikkauto.com>
Cc: SUR <sur@lkkauto.com>

Subject: Accd Invlg: SKL 3125 K & SDS 7677 D on 17.05.2018
Importance: High

Sensitivity: Confidential

Hi

Kindly find attached for vour necessary action.

Our client’s vehicle no: SKL 3125 K claiming against AlIG"s insured: SKL 3125 K.
Please arrange TP survey and advise on liability.

Ihanks & Regards,

Sharon Lee

Charn's Customeralt

Tel: 6272 5429 Fax: 6273 6676
Email; charnsi@singnet.com.s
GST Reg. No: M90367863L
Company Reg No: 25151300M



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Revoled | No settigment

|CLAIM SUBFOLDER TRACKING o
| Cirie Matifed Est Submitted Ad) Assigned | Ay Fpit Ad) Submitred Ing Auth'ed Status
_ 27 Jun 2018 27 Jun 2018 $81,177.56 541,377.56 """'". : for Survey
i Edit Reg W Edit Extmates | | View Ry J
Edit Adj it | Cancel Case |

Reference Clalm Detalls

CLAIM SUBFOLDER DETAILS [Created by adjuster]
Insisred: SOH ENG KHIM, 1D 514012970

HARRIS ADRIAM JAMES, [D: G5372525U

SKL3125K Date of Logs: | 17/05/2018 11:00 - :55

Pelicy/Cover | 2100472800 (Comprehensive ]
TP / 373172514156 Mot No.: | Coverage: 01/07/2017 - 30/06/2018

Folicy Mo,
(Claimant):

SDS7&7TD

Excess:
Charn's Customcraft (HQ) Block 1010 Bukit Merah Lane 3, #01-105, 159724 Bukit Merah - Telt 62717054 |

1
AIG Asim Pacific Insurance Pte. Ltd, (Express) - Tel: 65-6419-3000 ... [Handled by MdNoor, Morsiah] Norsiah, MdNooriBalg.com

AXA Insurance Pte Ltd (HQ) - Tel; 5318 7288
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3861 .. [Handled by MOHD RASUL] ... [Final Rpt dus 05/07/2018]
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No results.
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Claim Documents

*SKL3125K (37317251415G)
[SDS7677D]
T
HARRIS ADRIAN JAMES
May 17 2018 11:00AM
[SOH ENG KHIM]
Charn's Customcraft

No_|Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) [ Thumbmall | Print
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4 |05/12/18 09:37 | Email irom TP dd 130818 B Load PDF
5 |8512/180%37 | Email o AIG dd 051213 ) | Load POF
Mo |Finaloed On AIG 4«4 Facilic Insurance Ple. Ltd. (5G] Thumbnail | Print
1 |77/06/18 12:55 |01 G1A REFORT - o Load POE
Documents Checklist
DOCUMENTS CHECKLIST feset | Save | p,ml(
There are no document checklists conligured,
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Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (coregne 1sseorsasr

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax' 6844-B805 Email: sun@likkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB/AIG18011638/R1PB302

Dale: 11/1212018
REFERENCE
Handling Insurar: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 2100472800
S SRR YOS Sk 8128 Insured Vehicle No: SDS7677D
Date of Loss: 1752018 Nature of Claim: TP Claim No: 373172514156
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKL3I125K
Make & Model: AUDI G5, 2.0 (A) Engine No: COND20573
Reg. Date: 30/04/2008 (Man. Year: 2008) Chassis No: WALZZZBR48A023015
Colour: Gray Odometer: 88717 km
Engine Capacity 1884 cc
Market Value/New Car Price: N/A
Sum Insured (S5) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condilion: Steering (Serviceahls) Yes Footbrake (Serviceable), Yes
Handbrake {Serviceable), Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/55 R19 Rear Tyre Size: 235/55 R18
Front Left Side: Michelin 8 mm Rear Left Side Michelin 8 mm
Front Right Side Michelin 8 mm Rear Right Side Michelin 6 mm
The above values represent the remaining fpre resds depth
COSTOF CLAMS Repairer's Adjuster's  Difference  Diff %)
Parts 2,458 44 677.56 1,820.88 7288
Miscellaneous ltems 0,00 0.00 0.00
Labour 1.210.00 700.00 510.00 4215
Paintwork Labour 000 0.00 0.00
Towing 0,00 0.00 0.00
Gross Total (S5) 3,708 44 1.377.56 2,330.88 62.85
+ GST 7.00/7.00% (S%) 259 50 96.43 163.16 6285
Nett Amount (S§) 3,968.03 1,473.99 2,494.04 62.85
Global Sum Settlament (S5) 0.00
INSPECTION
Date of Assignment: 27/06/2018
Date Inspected: 27/06/2018 Inspected At Charn's Customeraft (HQ)
Block 1010 Bukit Merah Lane 3, #01-105
Singapore 159724
Estimated Period of Repair: 3.0days
Adjuster: MOHD RASUL Manager: CHEW HSIAD TONG

https://singapore.merimen.com/claims/index.cfm?fuscbox=MTRadjuster&fuseaction=gen... 11/12/2018



Adjuster Report Page 2 of 4

KOTE: This report represents our findings af the time and place of ingpection pialed horein. Such inspection has been cormed auf 1o the bagt of our
knowledge and abiity but any other Nabilly under any other circumstances & honby expressly ercluded.

https://singapore.merimen.com/claims/index.cfm?fuschox=MTRadjuster& fuseaction=gen... 11/12/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

Mo. Qty PartNo. Particulars Condition Repalrer's Amount

1 1 “FRONT FENDER RH Bent 752.85FL *7T52B5FL
2 1 *FRONT DOOR RH Repair 1.877.35FL *-FL
a 1 *FRONT DOOR RUBBER (STICK TO DOOR) Mol Necessary 145 B5FL *FL

F=Franchuse parl. L=Listiemiec
Sub Total (S§)  2,776.05 752.85
- List ltem Discount on L Items 10.00/10.00% (S$) 277.61 7529

Total Parts (55)  2,498.44 677.56

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 11/12/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no now miscellaneous Hems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 REPAIR ,PUTTY AND RESPRAY FRONT RIM RH Mira 100.00 0.00
2  REMOVE AND REINSTALL FRONT DOOR GLASS & FITTING New 60.00 0.00
3  REMOVE/REINSTALL /REPLACE NECESSARY New 450.00 300.00
PARTS ,JACKING ,PANEL BEATING REPAIR AND
STRAIGHTEN FRONT FENDER RH ,FRONT DOOR RH AND RH
A PILLAR
4 PUTTY AND RESPRAY FRONT FENDER RH JFRONT DOOR RH Mew 600.00 400.00
& RH A PILLAR
Gross Labour Cost (S§) 1,210.00 700.00

| Report was unsubmitted during this print-out

< END OF ESTIMATES >
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