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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Pays Ubi Indusirial Park, Singapore 408233

TEL 6256 3581 FAX: 6258 4315

Reg Mo 199607198R 35T Reg Mo, 18-8807188-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY #0B-16

CHARTIS BUILDING

Ref CCB/AIG180116833/R1pb3

Date ' 26-06-2018

LM

SINGAPORE 078120
Code: AIG
1L Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5GP B1968R Veh. Inspected SJB 6639P
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 26/06/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Stearing
Brakes Madification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  21/06/2018 |inspection Date 27/06/2018
Survey held at CHARN'S CUSTOMCRAFT
BLK 1010 BUKIT MERAH LANE 3
#01-105
SINGAPORE 158724
S5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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DOA: 2106201 8@0750

ATIN: THE MOTOR CLAIMS DEP1

THIRD PARTY CLAIM

Attt Chaves B, orromom
Sy - Pty Whve tsmerad Kepuar Anaf Cierrcsing of Uars
BLOCK 1010, BURIT MEAAH LANE 3. #01-105, BINGAPORE 158724
BLOCK 7009, BUKIT MERAH LANE 3, #0182, SINGAPORE 15972
TEL B2T17054. G2733004 FAM: B2TINETE EMAIL: charnmil singnel com sg

Bus Aeg Mo 251513/00M

ESTIMATE COST OF REPAIR FOR VEHICLE NO:
SIB 6639 P - MITSUBISHI LANCER 1.5 MIVEC GLS 4A/T
CHASSIS NO: IMYSRCY2ABLIO0SSE3 (01/2008)

Rear emblem "LANCER'

Rear emblem 'EX’

Rear boot 'C&(C'emblem

Rear boot

Rear boot logo

Rear boot lock

Rear boot rubber

Rear bumper

Rear bumper reflector RH

Rear bumper reflector LH

Rear bumper reinforcement

Rear bumper clips @ %3

Rear bumper retaiener LH

Rear end panel

Front bumper

Front grille

Front grille logo

Front bumper lower ctr grille
Fronmnt bumper reinforcement
Front bumper top beam

Front bumper top beam rivets (@ $5
Front bumper retainer LH

Front bumper retainer RH

Front headlamp lower bracket LH
Front headlamp lower bracket RH
Front headlamp lower bracket rivets @ $5
Front headlamp LH

Front headlamp RH

Front support panel top garnish

Page | of 2
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25/06/2018

52.00
45.00
45.00
693,00
49.00
77.00
| 76.00
Bi5.00
27.00
27.00
210.00.
20.00
19.00
S06.00
858.00
367.00
55.00
B7.00
390.00
B4.000
40,00
16.00
16.00
16.00
16.00
40.00
792.00
792.00
65.00
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N Cinmnazrmg o e
ALOCK 1010, BUKIT MERAH LANE 3. #01-108, SINGAPORE 158724
BLOCHK 1009, BLRIT MERAH LANE 3, #01-82, SINGAFORE 158720

TEL: B2T1TOG. B2TAM04 FAN BETIGETE EMAIL: charnsd@singnel com.sg

Bus Reg No. 25131300M

SJIB 6639 P - MITSUBISHI LANCER 1.5 MIVEC GLS 4AT

Front suppont panel top garnish clips @ $5
LESS 10%
Front no.plate (SNETT)

Rear no.plate (S'NETT)
Reverse sensor (SNETT)

Remove necessary parts: jacking, panel beating,
repair and straighten front inner panel, front bonnet, front
fender LH, front bumper and affected areas.

Putty and respray front inner panel, front bonnet, front fender

LH and front bumper.

Remove necessary parts: jacking, panel beating, repair and
straighten rear inner panel, rear end panel, rear boot, rear

fender LH, rear bumper. tvre compartment and affected areas §

Putty and respray rear inner panel, rear end panel, rear boot.

rear fender LH, rear bumper and affected areas.

ADD 7% GST

S 3000 0 (NETT
£ 642500

$  642.50

5 5.782.50

s 35000 7

$ 35004~

§ 200004 ~

s sgath 3oV
‘iiwﬁf-oﬂ

yﬂ:{u Lot 5SSO
s st boo

$ 8.552.50
$ 598.68

$ 915118

Note: The above is an estimate only. IF other parts requested

during the course of repair, we will inform you accordingly.

All parts are :liuhjm:l to availability,

CHARN'S CUSTOMCRAFT
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Arctadent Tl Reparr, Corrmuim Welig, Sody Dent Repairs
HpwargsParinitimg . Merburfos Repaids Asd Carhiomizing of Cara
BLOCK 1010, BUKIT MERAH LANE 3, F00- 106, SINGAPORE 156774
BLOCK 1008, BUKIT MERAH LANE 3, #}1-82, BINOAPORE 158723
TEL 82717054, BOTIA004 FAX: B2TISETH EMAIL; churns i singret com, sy

Bus. Reg o 251513000

NTUC/NTUC({SGPEI99R)
DOA: 21/06/2018@0750

1 pc
| pe
| pe

NTUC INCOME INSURANCE CO LTD

ATTN: THE MOTOR CLAIMS DEPT

THIRD PARTY CLAIM

25/06/2018

ESTIMATE COST OF REPAIR FOR VEHICLE NO:
SJB 6639 P - MITSUBISHI LANCER 1.5 MIVEC GLS 4A/T

CHASSIS NO: IMYSRCY2ABLIO05583 (01/2008)

Supplementry

Air-condenser
Suppport panel
Rear no.plate lamp RH

LESS 10%

Radiator coolant (SINETT) = replace support-panel
To remove, replace air-con condenser and refill gas
To remove and replace front support panel.

Putty and respray front support panel.

ADD 7% GST

'S CUSTOMCRAFT

.................................

s L0300 (NETTH M
$ 1,040.00 (NETT)PF<
§ 48000 (NETT) ¢tk

5 2,111.00
$ 211.10
$ 1,899.90

L

Iﬂﬂ.ﬂl/
z;o:ml/ oV

§ 25000 >V
S 2.49990

§ 17499
§ 2.674.89

o
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DOA: 21/06/2018@0750
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I pc
| pe
4 pcs
| pc
| pe
| pe

| pe
I pe
I pe
I pc
8 pcs
| pe

| pe
| pe
B pes
I pe
I pe

Alh pa facfe Wsarana P Ld

ATTN: THE MOTOR CLAIMS DEPT

THIRD PARTY CLAIM

Arcident Clamm Bepair, Cormaion Welding, Body Denf Repairs

Spray-Patmting, Mechanical Repair And Curomiziag of Cars
BLOCK 1010, BUKIT MERAH LANE 3, #01-105, SINGAPORE 158724
BLOCHK 1008, BLKIT MERAH LANE 3, #11-42, SINGAPORE 155722

TEL: 62717054, GI7T33304 FAX: GITIBETS EMAIL: chamsdisingnat.com.sg i ]
\k*% -
\;\

Bus Ang. No. 251512000

ESTIMATE COST OF REPAIR FOR VEHICLE NO:
SJB 6639 P - MITSUBISHI LANCER 1.5 MIVEC GLS 4A/T
CHASSIS NO: IMYSRCY2AS8U005583 (01/2008)

Rear emblem 'LANCER'

Rear emblem 'EX'

Rear boot 'C&C'emblem

Rear boot

Rear boot logo

Rear boot lock

Rear hoot rubber

Rear bumper

Rear bumper reflector RH

Rear bumper reflector LH

Rear bumper reinforcement

Rear bumper clips @ $5

Rear bumper retaiener LH

Rear end panel

Front bumper

Front grille

Front prille logo

Front bumper lower ctr grille
Fronmnt bumper reinforcement
Front bumper top beam

Front bumper top beam rivets (@ $5
Front bumper retainer LH

Front bumper retainer RH

Front headlamp lower bracket LH
Front headlamp lower bracket RH
Front headlamp lower bracket rivets
Front headlamp LH

Front headlamp RH

Front support panel top gamish

@ $5

Page | of 2

“-*)y

25/06/201 s (}\@{L

" a\\%'

52.00
45.00
45.00
693.00
49.00
77.00
176.00
815.00
27.00
27.00
210.00
20.00
19.00
506.00
858.00
367.00
55.00
87.00
390.00
84.00
40.00
16.00
16.00
16.00
16.00
40.00
792.00
792.00
635.00
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Acciens (Claim !!,.-;_q-u [ pute Nr.f.j.m‘ Mot Dheni l‘.rpln.u
Spray-Painfmg, Mechameal Beparr At Camomamyg of Cart
BLOCK 1010, BUKIT MERAH LANE 3, #01-105, SINGAPORE 159724
BLOCK 1009, BUKIT MERAM LANE 3 #0182, SINGAPOHRE 159723
TEL: 62717054, BZ733304 FAX: 62TIEETE EMAIL: chams#mngnat com sg

Bus. Asg. No. B5151.2/00M

SIB 6639 P - MITSUBISHI LANCER 1.5 MIVEC GLS 4A/T

Front support panel top gamish clips @ $5

LESS 10%

Front no.plate (S/NETT)
Rear no.plate (S/NETT)
Reverse sensor (S/NETT)

$ 3000 (NETT) 7\
$ 6,425.00
S 64250
$ 5,782.50
§ 3500~
$ 3500/~
$ 200,00k ~

Remove necessary parts: jacking, panel beating,

repair and straighten front inner panel, front bonnet, front
fender LH, front bumper and affected areas.

Putty and respray front inner panel, front bonnet, front fender

LH and front bumper.

Remove necessary parts: jacking, panel beating, repair and

straighten rear inner panel, rear end panel, rear boot, rear
fender LH, rear bumper, tyre compartment and affected areas. $

Putty and respray rear inner panel, rear end panel, rear boat,
rear fender LH, rear bumper and affected areas.

ADD 7% GST

$ 855250
S 59868
SIS

Note: The above is an estimate only. [F other parts requestad
during the course of repair, we will inform you accordingly.

All parts are subjget to availability.
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Hsiao TunE (LKKAuto)

From: Charn's Customcraft <charns@singnet.com.sg>

Sent: Thursday, 26 July 2018 2:47 PM

To: Hsiao Tong (LKKAuta); Rasul (LKKAuUto)

Cc: Admin A; CS A Team; assignments

Subject: RE: Aced Invlg: 5JB 6639 P & SGF 8199 R on 21.06.2078 ****LKK
REFCCB/AIG1B011633/R1pb3

Attachments: FINALIZATION pdf, IMG_7127 jpg: IMG_7128 jpg; IMG_7130jpg; IMG_7132 jpg

Importance: High

Sensitivity: Confidential

11 Rasul

kindly find attached for adjustment and finalization
Mool days to be adjusted 1o 10 days.

Please conflinm

| hanks & Regards,

Sharon |Lee
C'ham's Customerafi

OST Reg. No: M903678631
Company Reg No: 25151300M

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ilkkauto.com]

Sent: Tuesday, 3 July, 2018 5:33 PM

To: Charn's Customcraft

Cc: Admin A; CS A Team; assignments

Subject: RE: Accd Invig: SJB 6639 P & SGP 8199 R on 21,06.2018 ****LKK REF:CC6/AIG18011633/R1pb3
Sensitivity: Confidential

Without! Prejudice

Hi Sirs/Mdm,

We refer to the above matier.

Please be informed that basing on the accident statements submitted by both parties. the liability is clear
and shall proceed with direct settlement for the above mentioned case,

Flease note that this e-maill is on without prejudice basis which does not amount to an authorisation of
repair 1o your client's vehicle.

The final repair cost is subjected to the consistency of the domages according to the nature of the
occident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

Please note that all finalisation subject insurer’s approval.



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal procesdings. No admission of llabllity, whatsoever, should be deemed [ Inferred

from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Dlest Regards,

Hsino Tong. Chew | Case Hundler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | emnll: chewht@lkkauto.com | fisx: 6741-4108

Hik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S[4080:73)

From: Charn's Customcraft [mailto:charns@singnet.com.sg)

Sent: Tuesday, 3 July 2018 3:10 PM

To: Hsiao Tong (LKKAuto) <chewht @lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a(@lkkauto.com>; SUR <sur@Ikkauto.com>; Shu Pei (LKKAuto)

<shupei@lkkauto.com>; assignments <assignments@lkkauto.com>
Subject: RE: Accd Invig: SJB 6639 P & SGP 8199 R on 21.06.2018 ****LKK REF:CC6/AIG18011633/pb3

Importance: High
Sensitivity: Confidential

Hi Hsiao Tong
Kindly find attached revised accident report.

[hunks & Regards,

Sharon Lee

Charn's Customeruit

lel: 6272 3420 Fax: 6273 6676
Email: chamsi@singnet.com.sg
UST Reg. No: M90367863L
Company Reg No; 25151300M

From: Charn's Customcraft [mailto:charns@singnet.com,sg]

Sent: Tuesday, 3 July, 2018 9:38 AM

To: Hsiao Tong (LKKAuto) (chewht@Ikkauto.com)

Cc: 'Admin A’; 'CS A Team'; 'SUR'; 'Shu Pel (LKKAuto)'; ‘assignments’

Subject: RE: Accd Invig: SIB 6639 P & SGP 8199 R on 21,06.2018 ****LKK REF:CC6/AIG18011633/pb3
Importance: High

Sensitivity: Confidential

Hi Hsiao Tong
Any news for the above matter?

I'hanks & Regards,

Sharon Lee

Charn's Customerafi

Tel: 6272 5429 Fax: 6273 6676



Fmail: chams@singnet.com.sg
GS'T Reg. No: M903678631
Company Reg No: 25151300M

From: Charn's Customcraft [mallto:charns@singnet.com.sg]

Sent: Thursday, 28 June, 2018 4:13 PM

To: Hsiao Tong (LKKAuto) (chewht@lkkauto.com)

Cc: "Admin A'; 'CS A Team'; 'SUR’; "Shu Pel (LKKAuto)'; 'assignments’

Subject: RE: Accd Invig: SJB 6639 P & SGP 8199 R on 21.06.2018 ****LKK REF:CCB/AIG18011633/pb3

Importance: High
Sensitivity: Confidential

Hi Hsino Tong
Kindly expedite the above.

I hanks & Regards,

Sharon Lee

Charn's Customeraft

lel: 6272 5429 Fax: 6273 6676
Fmail: chams/@singnet.com.sg
GST Reg. No: M903678631
Company Reg No: 25151300M

From: Shu Pei (LKKAuto) [mailto;shupei@|kkauto.com]
Sent: Tuesday, 26 June, 2018 5:20 PM

To: Charn's Customcraft; assignments

Cc: Admin A; CS A Team; SUR

Subject: RE: Accd Invig: SIB 6639 P & SGP 8199 R on 21.06.2018 ****|KK REF:CC6/AIG18011633/pb3
Importance: High

Sensitivity: Confidential

Dear Sharon,

We refer to the below email.

Please be informed that we are currently pending for our insured's report.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.
Our respective case handler will look into the matter and revert to you in due course.

Dear Assignments team,

Kindly arrange.

Thank you

T'o check availability of the case handler , you may contact the undersigned.

Best Repards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: shiupe| @ kkauto.com | fax: 6741-3108




"8Ik 51, Paya Uib! Industrial Park, Ubl Avenue 1, #02-25 | §/408933)

From: Charn's Customcraft [mailto:charns@singnet.com.sg)
Sent: Tuesday, 26 June 2018 12:22 PM

To: Admin A <admin-a@Ikkauto.com>; CS A Team <cs-a@|kkauto.com>
Cc: SUR <sur@lkkauto.com>

Subject: Accd Invig: SIB 6639 P & SGP 8199 R on 21.06.2018
Importance: High

Sensitivity: Confidential

Hi

Kindly find attached for your necessary action.

Our client’s vehicle no: SJB 6639 P claiming against AlG’s insured: SGP 8199 R.
Please arrange TP survey tomorrow.

I'hanks & Regards,

Sharon Lee

Cham's Customcrafi

lel: 6272 5429 Fux: 6273 6676
Fmail: chams@singnet.com.sg
GST Reg. No: M903678631
Company Reg No: 25151300M



2500672018
» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cremier |0 Type:

Dwiner 1D,

Vehicle Details

Vehlcle Mo

Vehidle to be Exported:
Intended De-regiatration Date:
Vehicle Make

Vihicle Model:

Primary Colour:
Manutacturing Year:

Engine Mo

Chassis No.:

Ma/mum Power Output:
Oipen Market Value;

Original Registration Dats
First Registration Date:
Transter Count:

Actusl ARF Paid:

Intended PARF Rebate Details
PARF Eligibiility-

PARF Eligibility Expiry Date:
PARF Rebat= Amount:
Intended COE Rebate Detalls
COE Expiry Date

COE Category:

CODE Perod(Years):

PP Paid:

COE Rebate Amount:

Total Rebate Amount:

Message

PARF/COE Rabata Enguiry

Singacore NHIC
54328

SJBA&&3FP

Yies

30 Jun 2018
MITSUBISHI

LANCER 1L SMIVEC GLS 4AT
White

2007

48910074100
JMYSRCY2ABLO05583
BOOKW (107 bhp!
51514500

21 lan 2008

21 Jan 2008

2

$15.470.00

Forfaited

5000

310ec 2022 — .,
A= Car (1600cc & below)
5

$21.349.00

$19.21400

§$19.21400

Please note that the S-vear COE for this vehicle cannot be further renewed. The vehicle must be de-registered upen COE explry or whien the
vihicle reaches its statutory lifespan (if applicable), whichever is sarfier

The information contained herein is correct 35 at 25 Jun 2018

OK
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6/28/2018

> Back to OneMotoring

PARFICOE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Owner D Type: Singapore NRIC
Owner |D: 64328
R D . .
Vehicle No. S5JB&63FP
Vehicle to be Exparted: Mo
Intended De-registration Date; 28 Jun 201B
Vehicle Make: MITSUBISHI
Vehicle Model: LANCER L5 MIVEC GLS4A/T
Primary Colour White
Manufacturing Year: 2007
Engine No.: 44910074100
Chassis No: JMYSRCY2ABUO05583
Maximum Power Output: 80.0 kW (107 bhp)
Open Market Value: $16,146.00
Original Registration Date: 21 Jan 2008
First Registration Date: 21 Jan 2008
Transfer Count: 2
Actual ARF Paid: $£15.470.00
L T A 0 e S S =it
PARF Eligibility: Forfeited
PARF Eligibllity Expiry Date:
PARF Rebate Amount: $0.00
190 Y TITIT 7 000 1242 51 7170 0.1 | A s 1 R 5 ol 0= |
COE Expiry Date 31 Dec 2022
COE Category: A -Car (1600cc & below)
COE Period(Years); 5
PQP Paid: £21.34%.00
COE Rebate Amount: $19.248.00
Total Rebate Amount: $19,248.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE
expiry or when the vehicle reaches its statutory [ifespan (if applicable), whichever Is earlier.

The information contained herein is correct as at 28 Jun 2018
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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 3 July 20718 12:52 PM

To: Tan, Bennie-WZ (Bennie-WZ Tan@aig.com)

Subject: <Request for Ol Video> Your Ref 63464493255G *Our Ref

CCB/AIG1BD11633/R1pb3 [ACCIDENT INVOLVING SGP 8199R(01) /5JB 6639P/
OTHERS ON 21/06/2018]

Your Ret: 43444493255G
Our Ref: CC&/AIG180114633/R 1 pb3

Dear Sirs/Madam, 1 T\L\\q

ACCIDENT INVOLVING SGP 8199R(OI) /SJB 6639P/ OTHERS ON 27/06/2018

We refer to the above matter.

Kindly assist to upload OI's video in Merimen for our viewing.

Thank you.

Pest Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Ple Lid

Phone: 6742-3197 | email: chewht@lkkautocom | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408093)



M

From: Tan. Bennie-WZ <Bennie-WZ Tan@aig.com>

Sent: Tuesday, 3 July 2018 3:13 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: <Request for Ol Video> Your Ref: 634644932556 *Our Ref:
CC6/AIG18011633/R1pb3 [ACCIDENT INVOLVING SGP 8199R(O1) /SJB 6639P/
OTHERS ON 21/06/2018]

Hi Hsiao Tong

Ol video footage been uploaded in merimem,

Please confirm if vou are able to view it.

Best Regards

Bennmie Tan

AlG

Senior Complex ( lgims Examines

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1718| Fax +(65) 6835 7416

Bennie-WZ.Tan@aig.com | www.aig.com.sg

From: Hsiao Tong (LKKAuto) [maiito:chewht@|kkauto.com]

Sent: Tuesday, July 03, 2018 12:52 PM

To: Tan, Bennie-WZ

Subject: <Request for OI Video> Your Ref: 63464493255G *Our Ref: CCH/AIG1B011633/R1pb3 [ACCIDENT
INVOLVING SGP 8199R{0I) /SIB 6639P/ OTHERS ON 21/06/2018]

Your Ref: 63464493255G
Our Ref: CC6/AIG18011633/R1pb3

Dear Sirs/Madam,

ACCIDENT INVOLVING SGP B199R(OI) /SJB 4539P/ OTHERS ON 21/06/2018
We refer to the above matter.

Kindly assist to upload Ol's video in Merimen for our viewing.

Thank vou.



Best Regards.

Hsiao Tong, Chew | Case Hanidler

LEE Auto Consultants Pre Lul

Phone: 6742-3197 | emml: chewht@lkkautoe,.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #n2-25 | 5(408033)

IMPORTANT NOTICE:

The information in this email [and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
“Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibllity of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



713218 Matiman a-Claims

Print Sent Message

This mail is associated with

*SJB663I9P (63464493255G)
[SGPB199R]
TP
FOO SIANG CHOON
Jun 21 2018 7:00AM
[SHRIDAR 5/0 NARAYANASWAMY)]
Charn's Customcrafl

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 03/07/2018 17:11 PM

T NoorMariesa AbuKassim@alg.com; ShengYang Lim@aig.com; Imran.lshak@aig.com; yokeshi.chan@aig.com; Darshe
- ne Supramaniam(@aig.com, Aashweenjeetkaur Mithoosingh@alg.com: Syazairdina Azlan@aig.com

cc AlG_SG; chewhi@lkkaulo.com

Subject Fw: Conflicting DOA

HI,

The correct DOA was on 22/06/2018,

We have uploaded a copy of third party amended GIA in Merimen,
Kindly assist to amend DOA to 22/06/208 in Merimen.

!Thanh; you.

Hsiao Tong

<-- Original Message —>

|[From: ALG_SG

To: LKK_HQ

|5Ent On: 2B8/06/2018 10:34 AM
Subject: Conflicting DOA

Hi,
|K|ind|1r confirm the correct DOA since TP(21/06/2018) & 01(22/06/2018) indicate different DOA.

Regards,
Aashween.

hitps fsingapore mermen com/claima/indax cimMuseboxr=SVOmailAluseaclion=dsp_PrinlACFID=355034084CF TOKEN=tal1cdcO03balabaB-A5 . 11



Hsiao Tuna !LKKAutn}

From: Hsiao Tong (LKKAuto)]

Sent: Maonday, 3 September 2018 2:10 PM

To: ‘Charn's Customcraft

Cc: Admin A: CS A Team, assignments, Rasul (LKKAuto)

Subject: RE: Accd Invig: SJB 6639 P & SGP 8199 R on 21.06.2018 ****LKK
REF:CC6/AIG1B011633/R1pb3

Sensitivity: Confidential

Withou! Prejudice

Hi Sharon,

For COR, recommended amount at L/sum $7,000,00(before GST) with 09repair days.
Kindly confirm.

** Kindly forward your LOD with all the relevant documenis(ie: final repair bill. outhonsation to act. rental
receipt] to us [LKK) for our necessary action,

Please note thal all the finalisation subject to insurer approval,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially aftect/influence on the issues
of liability/damages, either party is not bound, thereaiter, by the negotiation terms/settlement.”

Pest Begards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Ltd

Phomes dr4e-31697 | emnil: chewht@kkauto.com | fas: 67gi-4108

Bk 51, Pava Ui Dndisteial Park, Ulid Avenue 1, so2-25 | S{4080:54)

From: Charn's Customcraft <charms@singnet.com.sg>

Sent: Tuesday, 28 August 2018 3:41 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Rasul (LKKAuto) <Rasul@lkkauto.com=

Cec: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@Ikkauto.com>; assignments <assignments@lkkauto.com=
Subject: RE: Accd Invig: SJB 6639 P & SGP 8199 R on 21.06.2018 ****LKK REF-CCH/AIG1B011633/R1pb3
Importance: High

Sensitivity: Confidential

Hi Hsigo Tong

Kindly assist o follow ap the below



Hsiao Tnﬁ (LI{KAutu!

From: Charn's Customcraft <charns@singnet.com.sg>

Sent: Thursday, 13 September 2018 12:41 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A; C5 A Team; assignments, Rasul (LKKAuto)

Subject: RE: Accd Invig: SIB 6639 P & SGP 8199 R on 21.06.2018 ****LKK
REF:CCH/AIGIBD11633/R1pb3

Attachments: 20180913123754 pdf

Importance: High

Sensitivity: Confidential

HiE lsiao Tong
kandly find attached for your necessary action
Ol vl ¢lonm as balow

O ST490.00
Rental: $1027 20

Lol 52,00
ggnl! S8519 20
Mlense ¢ |I|'||I1lTli 1I'..':.":.’I‘”.‘IJIL_'L‘ sticsl

[Tunks & Repards

Sharon | ee

L hoarn's O ostomerall

Tel! 6272 8429 Fux: 6273 6676
Frmail: charmnsia singnet.com.sg
GS T Reg No: MY03678631
Company Reg No: 23151300M

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ilkkauto.com]

Sent: Monday, 3 September, 2018 2:10 PM

To: Charn's Customcraft

Ce: Admin A; CS A Team; assignments; Rasul (LKKAuto)

Subject: RE: Accd Invig: SJB 6639 P & SGP 8199 R on 21.06.2018 ****LKK REF:CC6/AIG18011633/R1pb3
Sensitivity: Confidential

Without Prejudice

Hi Sharon,

For COR, recommended amount al L/sum $7,000.00(before GST) with 09repair days.

Kindly confinm.

=+ Kindly farward your LOD with all the relevant documents(ie: final repair bill. authorsation 1o ocl. rental
recaipt) 1o us [LKE) Tor our necessary action,

Please note that all the finalisation subject to insurer approval,



Hsiao Tunﬂ (LKKAuto)

From: Charn's Customcraft <chams@singnet.com.sg>

Sent: Monday, 19 November 2018 10:15 AM

To: Hsiag Tong (LKKAuto)

Subject: RE: Accd Invig: SJB 6639 P & SGP 8199 R on 21.06.2018 ****LKK

REF:CCB/AIG18011633/R1pb3

Sensitivity: Confidential

Morning Hsia Tong
Your offfer accepted . Please forward us the discharge voucher at your end.

Thank you

Regards,
Rina Chua
CHARN'S CUSTOMCRAFT

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Sunday, November 18, 2018 10:29 AM

To: Charn's Customcraft; Charns Customerafts - Reporting

Subject: RE: Accd Invig: SIB 6639 P & SGP 8199 R on 21.06.2018 ****LKK REF.CC6/AIG18011633/R1pb3
Sensitivity: Confidential

Without Prejudice
Hi,
We refer o the above matter,

We propose settlement at a global sum of $8.000.00{all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed [ Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 67a2-1197 | email: chewht@lkkaoto.com | fax: 6741-4108
Blk 51. Pava Ubl Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Charn's Customcraft ingnet.com.sg>

Sent: Thursday, 13 September 2018 12:41 PM

To: Hsiao Tong (LKKAuto) <chewht@I|kkauto.com>

Cc: Admin A <admin-a@Ikkauto.com>; CS A Team <cs-a@lkkauto.com>; assignments <assignments@Ikkauto.com>;
Rasul [LKKAuto) <Rasul@lkkauto.com>

Subject: RE: Accd Invlg: 5)B 6639 P & SGP 8199 R on 21.06.2018 ****LKK REF:CC6/AIG18011633/R1pb3
Importance:; High

Sensitivity: Confidential

Hi Hsino Tong
Kindly find attached for vour necessary action,
Our total claim as below:

COR: §7490.00
Rental: $§1027.20
GIA: $2.00

Total: $8519.20
Please confirm ncceptance soonest,

Thanks & Regards.

Sharon Lee

Chamn's Customerafi

Tel: 6272 5429 Fax: 6273 6676
Email: charns/@singnet.com.sg
GST Reg. No: MY903678631
Company Reg No: 25151300M

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Monday, 3 September, 2018 2:10 PM

To: Charn's Customcraft

Cc: Admin A; CS A Team; assignments; Rasul (LKKAuto)

Subject: RE: Accd Invig: SIB 6639 P & SGP 8199 R on 21.06.2018 ****LKK REF:CC6/AIG18011633/R1pb3
Sensitivity: Confidential

Without Prejudice
Hi Sharon,
For COR, recommended amount at L/sum $7,000.00(before GST) with 0%repair days.

Kindly confirm.



** Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental
recelpt) to us (LKK) for our necessary action,

Please note that all the finalisafion subject to insurer approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatseever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”

Host Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@kkouto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Charn's Customecraft <charns@singnet.com.sg>

Sent: Tuesday, 28 August 2018 3:41 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Rasul (LKKAuto) <Rasul@lkkauto. >

Ce: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com:; assignments <assi >
Subject: RE: Accd Invig: SJB 6639 P & SGP 8199 R on 21.06.2018 ****LKK REF:CC6/AIG18011633/R1pb3
Importance: High

Sensitivity: Confidential

Hi Hsiao Tong
Kindly assist to follow up the below.

Thanks & Regards,

Sharon Lee

Charn's Customeraft

Tel: 6272 5420 Fax: 6273 6676
Email: charnsf@singnet.com.sg
GST Reg. No: MR0367863L
Company Reg No: 25151300M

From: Charn's Customcraft [mailto:charns@singnet.com.sg]

Sent: Thursday, 26 July, 2018 2:47 PM

To: 'Hslao Tong (LKKAuto)'; Rasul (LKKAuto) (Rasul@|kkauto.com)

Cc: 'Admin A'; 'CS A Team'; ‘assignments'

Subject: RE: Accd Invig: SIB 6639 P & SGP 8199 R on 21.06.2018 ****LKK REF:CC6/AIG18011633/R1pb3
Importance: High

Sensitivity: Confidential

Hi Rasul
Kindly find attached for adjustment and finalization

No.of days 1o be adjusted 10 10 days.



Please confirm

Thanks & Regards,

Sharon Lee

Charn's Customeraft

Tel: 6272 5429 Fax: 6273 6676
Email; chams(@singnet.com.sg
GST Reg. No: M903678631
Company Reg No: 25151300M

From: Hsiac Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Tuesday, 3 July, 2018 5:33 PM

To: Charn's Customcraft

Cc: Admin A; CS A Team; assignments

Subject: RE: Accd Invig: SIB 6639 P & SGP 8199 R on 21,06.2018 ****LKK REF:CC6/AIG18011633/R1pb3
Sensitivity: Confidential

Without Prejudice
Hi Sirs/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parfies, the liability is clear
and shall proceed wilh direct setflement for the above menfioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle,

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the doys of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

Please note that all finalisation subject insurer's approval,

“Kindly note that this negotiation between parties on this matter is purely on & without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed [ inferred
fram this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Iinfluence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@ldauto.com | fax: 6741-4108
Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, 202-25 | S{408933)

From: Charn's Customcraft [mailto:charns@singnet.com.sg]
Sent: Tuesday, 3 July 2018 3:10 PM



To: Hsiao Tong (LKKAuto) <che k .com>

Cc: Admin A <admin-a @Ik a.com>; C5 A Team <cs-a@Ilkkauto.com>; SUR <sur@lkkauto.com>; Shu Pei (LKKAuto)
<shupei@Ikkauto.com>; assignments <assignments@|kkauto.com>

Subject: RE: Accd Invig: SJB 6639 P & SGP 8199 R on 21.06.2018 ****LKK REF:CC6/AIG18011633/pb3

Importance: High

Sensitivity: Confidential

Hi Hsiao Tong
Kindly Tind atnched revised accident report.

Thanks & Regards,

Sharon Lec

Cham's Customerafi

Tel: 6272 5429 Fax: 6273 6676
Email: chams@singnel.com.sg
GST Reg. No: M90367863L
Company Reg No: 25151300M

From: Charn's Customcraft [mailto:charns@singnet.com.sqg]
Sent: Tuesday, 3 July, 2018 9:38 AM

To: Hsiao Tong (LKKAuto) (chewht@lkkauto.com)

Cc: 'Admin A"; 'CS A Team'; "SUR'; 'Shu Pel (LKKAuto)'; ‘assignments’

Subject: RE: Accd Invig: SIB 6639 P & SGP 8199 R on 21.06.2018 ****LKK REF:CC6/AIG18011633/ph3
Importance: High

Sensitivity: Confidential

Hi Hsiao Tong
Any news lor the above matter?

Thanks & Regards.

Sharon Lee

Cham's Customerafi

Tel: 6272 3429 Fax: 6273 6676
Email: charns@singnet.com.sg
GST Reg. No: M90367863L
Company Reg No: 25151300M

From: Charn's Customcraft [mailto:charns@singnet.com.sg)
Sent: Thursday, 28 June, 2018 4:13 PM
To: Hsiao Tong (LKKAuto) |
Cc: 'Admin A'; 'CS A Team'; "SUR'"; 'Shu Pel {IJ{KAutl:} ‘assignments’
5uhjact RE: hccr.! Invig: SJB 6639 P & SGP 8199 R on 21.06.2018 ****LKK REF.CC6/A1G18011633/pb3
Importance: High
Sensitivity: Confidential

Hi Hsiao Tong
Kindly expedite the above,

Thanks & Regards,
Sharon Lee
Chamn's Customcraft



Tel: 6272 5429 Fax: 6273 6676
Email: [@SiNgneLcom.s
GST Reg. No: M90367863L
Company Reg No: 25151300M

From: Shu Pei (LKKAuto) ;

Sent: Tuesday, 26 June, 2018 5:20 PM

To: Charn's Customcraft; assignments

Cc: Admin A; CS A Team; SUR

Subject: RE: Accd Invig: SJB 6639 P & SGP 8199 R on 21.06.2018 ****LKK REF:CC6/A1G18011633/pb3

Importance: High

Sensitivity: Confidential

Dear Sharon,

We refer to the below email.

Please be informed that we are currently pending for our insured's report.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.
Our respective case handler will look into the matter and revert to you in due course.

Dear Assignments team,

Kindly arrange.

Thank you

To check availability of the case handler , you may contact the undersigned.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Lid

Phone: 6366-0055 | emall; shupsi @ kkauto.com | fax: 6741-4108
Bik 51. Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | 5(408933|

From: Charn's Customcraft [mailto:charns@singnet.cam.sg]

Sent: Tuesday, 26 June 2018 12:22 PM

To: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>
Ce: SUR <sur@lkkauto.com>

Subject: Accd Invig: SJB 6639 P & 5GP 8199 R on 21.06.2018
Importance: High

Sensitivity: Confidential

Hi

Kindly find attached for your necessary action.

Our client’s vehicle no: SIB 6639 P claiming against AIG's insured: SGP 8199 R.
Please arrange TP survey tomorrow.

Thanks & Regards.
Sharon Lee



Charn's Customerafi

Tel: 6272 5420 Fax: 6273 6676
Email: charns@singnet.com.sg
GST Reg. No: M90367863L
Company Reg No: 25151300M



) 74 F g

- .
il &2 R Prelio

SULTM AVE 1. 125 PAYA UL INDUSTRIAL PARK, SINGAPORE 408933 TEL ; 1065 025303560 FAN : (062) 6236405

Our Ref: CCO/AIGI8011633/R1ph3
06 JULY 2018

SHRIDAR 5/0 NARAYANASWAMY
117A RIVERVALE DRIVE

#07-74

SINGAPORE 541117

Dear Sir'Madam,
ACCIDENT INVOLVING SGP 8199R / SJB 6639P/ OTHERS ON 22/06/2018

We refer 1o the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third

party claim against your policy.
We have received a claim from SIB 6639P against your motor insurance policy.

Pursuant to the above said accident wherein you and/or vour authorized driver had amongst
other information given us your version of how the accident had occurred, we as the
appointed agent of your insurers shall proceed to negotiate for an amicable settlement with
third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD — if applicable) will be with held for
the time being. Pending for final allocation of liability in settlement by our principal AIG
Asia Pacific Insurance Pte Ltd.

Please call us if you have further queries.

Yours [aithfully,

(g

CHEW HSIAOQ TONG

Cuse Handler

DID: 6742 3197

FAX: 6741 4108

Email: chewht@lkkauto.com

ce.  AlG Asia Pacific Insurance Pre Lid
(Motor Claims Dept)



AUTHORIZATION TO ACT
(AIG Express Third Party Claim)

T, FOQ SIANG CHOON (“the third party claimant®)

HLK 120A EDGEDALE PLAINE #13-269 (5)821120

of ___(address),

owner of SJB6639F (vehicle no.) hereby authorize

CHARN'S CUSTOMCRAFT

(*the workshop”) to act for me with respect to my claim for

repair costs and/er rental and/eor loss of use ("claim"} for my

vehicle no. SIRGAISE that was damaged pursuant to the
accident which occurred on 41.06.2038 {date) along
Eﬂ?ﬂ LEBAR - BEFORE KPE ENTRANCE (location)

(“the accldent™).

1T further authorize the workshop to settle my above ment Loned
claim in a manner that they deem Fit and the workshop is further
autherized to receive payment further to settlement of my claim
with payment cheque/s being made in fawvour of the workshop.

1 further acknowledge that any settlement the workshop may reach
on my behalf is on a without prejudice and without admissaion of
iiability basls insofar as the driver /owner/insurers of the other
vehicle/s ls cencerned.

bated thia _ _ 2J day of Ok

__ |year)
-___Jfg 4 !, (. . P W)
Signed by "Lhe third party claimant® he workshop®”

ARG - shiitfu e Tl A



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, CHARN'S CUSTOMCRAFT (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO

CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S$8.000.00 (Global Sum) for vehicle no. SIB 6639P that was damaged pursuant to the accident
which occurred on 22/06/2018 (date) along PAYA LEBAR — B4 KPE ENTRANCE involving
vehicle no/s SGP 8199R.

This is pursuant to the inspection conducted on 27/06/2018 (date) at “the workshop™,

We/l confirm that we/l are/am authorized by the owner FOO SIANG CHOON (“the third party
claimant™) of vehicle no. SIB 6639P make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/T enclose
herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SJB 6639P (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

1\

Dated this (day) of NN (month) Zﬂl_J (year)

27

L

Signed by appointed surveyor Signed b;o,: “te workshop™ (with chop)



Arwisdeni Chipn Repay Corrpeion Welding. Body e Brpairs,
Spray Fwinning, M il Repmiie Andl Catomizing of Cary

HLOCK 1010, BUKIT MERAH LANE 3, #01-105, SINGAIMORE 150724 T

ALOCK 1008, BURTT MERAH LANE 3, 90 82, SINGAPORE 158723 I V 0 | c E
v TEL: BF71 7054, B273 9304 FAX 6273 60T EMAIL: chusims @ shgnat cormsg N
VEC e A AT e, Sl Fag Mot FESTEARPON BET Aug. No. MB00GTB0IL

V11 FIIS AGACT IO 70 Addels LAl b

TERM:..........—..
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........ " AR DAY N
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QUANTITY DESCRIPTION - s 1_“
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BKW

RENT-A-CAR

TAX INVOICE

GST REGr. NO.

200062760

INVOICE TO DATE INVOICE NO
FOh '(|.".".:I"§I']|I Wik :".'.-J'I_;L:"HIH, AFTSTS
HLK 120A
EDGEDALF PLAINS
213.260
SINGAPORE 821120

VHA NO DUE DATE VEH. NO
A 17974 70l 2018 SIS V65T C
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 12 JULY 2018 TO 20 JULY 2018 B 120,00 960,00
YOUR REF; SIB 6639 P
GST@ 7% §67 20
TOTAL $1,02720

Al chegqiees must be made payable to BKW Rent A Car Pte Lid
Please write the vefiicle and fnvaice mimber on the reserve

BKW Rent-A-Car Pte Ltd

120 Lower Della Road #32-15 Cendax Centre (S) 169208 Tel: 6738 7777 Fax G738 BE66

ACHA Mo J00'062760 GST Reg, Mo 20-0106276-D Wabsite: wwwow bow.sq

qadiary o BEW Automoblle PtaLtd




£ 120 Lower Dalles Road #02-15 Cendex Centre Singapare 169208 Tel: 6738 7777 Fax: 8730 8866 A Mo
ACHA Na: 20-0106276-0 (ST Reg. Ne 20-0106278-D

IEHK . BKW RENT A CAR PTE LTD A 37974

24 HOURS HELPLINE : 6223 1122 el b2 "}‘I:l-"""l
y VEHICLE HIRING AGREEMENT L[ [ [P wonsnasChaca Gastens
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Mo @n the chargeicredil card mnmmnmmmwmammmmmmmmuummutru-
a IMPORTANT e uml-rt-u shptngenr g hesmonyin brooght sgoee,
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ZENAS0N

RECORDS MANAGEMENT CENTRE
Dur Rel Na GR-18-096936
Date of Reguest 280672018

Chom's Customernf

Biack 1010 Bukil Memah Lane 3
#i)1-105

Singapore 153724

Cear SirMadam,

Irmsioe

GENERAL INSURANCE ASSOCIATION OF SINGAFORE
GE“ERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #108-00, Singapora (4ASE0
I"sumcz Phone: +65 6224 0010 Fox: +65 6224 0030
ASSOCIATION Operating Hours. Monday 1o Friday Sam ta Spm
GST Ragistration MNo: MaD0017735

TAX INVOICE

Yaur Ref No Cnling Purchasse

Enquiry Date 260872018

Enquiry By Sharan Laa Chia Ling

TP Vahirda Mo S5GPA19GR

Accidant Dale 22062018

DESCRIPTION AMOUNT (85

TP Ingurer Enguiry 1,87
GST Amount 0.13
Total Amount Due [GST Inclusiva) 200

Theank You

This |8 a compuler generated document and requires no signature.

For GIARMC Official use
Crate
[¥] GIRC | | Cash | ] Chegue

il Fsingapre, med . comdolainmind e cim Tiesabo A THass&iuseachon=dsp_gommaphrefio=184 18/ 0&CFI0= 36165154 LCFTOMEN=TT2

22



Merimen e-Claims Page 1 of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
Fastiane
|CLAIM SUBFOLDER TRACKING |
| Case Motified Est Submidted MJ ASEIgned Agd) Rpt Ad] Submitied Ins Auth'ed Status |
vy, | 2800 2018 {35 Minze18 $47,000.00  |$$7,000.00 Py ey
= £ heg | soe Ady i | Eait Estimates | | view apt | Cancel Case |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 26/11/2018

Reference

|CLATM SUBFOLDER DETAILS

| [Created by adjuster]

[nsured:

|SHRIDAR 5/0 NARAYANASWAMY, 10 S1732114F

Main
Chairmant:

FOO SIANG CHOON,

1D: SB0064328

Vehicle Reg.
M.t

Claim Type:

TP / 634644932556

. | 22/06/2018 O07:00 - :59
Sl ¢ LE_;[!_IMS Months and 1 Days From LTA Reg Date (Man Yr]]

| Palicy/Cover | 2100491353 (Comprehensive)

Mote No.: El:nurm: 24/11/2017 - 23/11/2018

Vehicle Reg
Ne,
(Arured):

Policy Mo. |
(Claimant): anu:a

Excess:

Repairer:

Cham's Customcraft (HQ) Biock 1010 Bukit Merah Lane 3, #01-105, 159724 Bukit Merah - Tel; 62717054

|H.lm:l.ln.g
| Insuner

AIG Asis Pacific Insurance Pte. Lid, (Express) - Tel: 65-6410-3000 ... [Handled by Tan, Bennle-WZ - 6419 1718] Bennie-
WEZ.TanBaig.com

Clasmant's
Insurer:

NTUC Income Insurance Co-operative Ltd [HQ) - Tel:

| Adjuster

LKX Auto Consultants Pte Ltd (MQ) - Tel: 5256-3561 _[Handied by MOHD RASUL] .. [Final Rpt due 05/07/2018]

|ASSOCIATED MAIL RECEIVED h

view A | Compose Case mai |

| AlG_SG (28,06/2018): Conflicting DOA

No resulls.

Due Date

ALL ASSOCIATED TASKSS
Priority Type

Task Group Subject  Handler Assigned By

View Al | Search Tasks | Croate New Task | complete ||

Completed On Created On

Done?




Mernimen e-Claims

Claim Documents

*SIBG639P (63464493255G)
[SGPB199R]
™
FOO SIANG CHOON
Jun 22 2018 7:00AM
[SHRIDAR 5/0 NARAYANASWAMY]

Page | of 4

Charn's Customcraft
Video o - 1 per v A
[Na [Finalized On AIG Asia Pacific Insurance Pte. Lid, (5G) Thumbnail| Print
1 03/D7/18 15:08 | OI Video - Accident 0 | Losd mra
fll.mnfhrrm 1 per page QI )
Mo | Fmalized On | LKK Auto Consultants Pte Ltd (HG) Thumbinail | Print
1 |(oean) | Third Party Express Settlement - Payment Breakdown 0 e
Pholos/Images 1 per pags ~] &
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |03/07/18 12:49 Odometer Reading D | wadws | BA
1 |03/07/18 12142 | Chassis Mumber © | Loaaws
3 0307181248 | General View 0| 1wows | F
4 DIOIIE 12145 | Genersl View 0| tsdws | A
5 03/07/1812:49 | Geners! View O iwiws | A
|6 0307/1612:49 | General View O | wirs | B
T DYO7/18 12:45 | General View D | oades | A
/8 |03/07/18 12:45 | General View Leaa irG | BA
9 | DIOT/IE 12148 | General View D | acws | A
10 |03/07/18 12:45 | Geners! View O | wacws |
11 |DUT/18 12:45 | General View D | oedis | A
13 |0107/18 12:43 | General View 0 | et |
13 [03/07/18 12145 | General View 0 wows | &
14 03/07/18 12:45 | General View O adws | A
{15 [03/07/1812:49 | General View 0 | saaws | BB
116 |03/07/18 12:43 | General View O | eews | B
17 103/07/18 12:45 | General View 0| waws | F
18 |03/07/18 12:4% | General View © | v | B
16 |D3/07/18 11:48 | Genersl View 0 | weews | A
20 |03/07/18 12:45 | General View © | waaws | B4
21 |03/07/18 12:48 | General View 0 | wrws |
22 |D3/U7/1812:4% | General View 0D | owws | 4
23 |0307/18 12248 | General View 0 s | B
24 |(03/07/1812:4% | Ganeral View 0O v | A
25 (03/07/18 12:48 | General View 0 | osdws | A
[26 |03/07/18 12:49 General View D | wwrs | A
1? [03/07/18 12:40 | General View 0| ceaws | BB
28 |03/07/18 12:49 General View D | wacws | A
0 |03/07/18 12:4% | General View D | wadawve | A
30 |03/07/18 12:49 tm—-r View 0| caaws | B
]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 26/11/2018




Merimen e-Claims

Page 2 of 4

Video 1 per page E =)
Ne | Finalired On AIG Asia Pacific Insurance Pie, Ltd, (5G] Thumbnail | Print
31 [D)07/1B 12:49 | General View o O v [
32 [DV07/1812:48 | Geners! View 0O | woows | @
33 |01/07/18 12:45 | General View 0D | todws | A
34 |0/07/18 12:48 General View 0| i | A
35 |01/07/18 12:45 | General View ©Q s || &
36 03/07/1812:45 | Genersl View 0 | tedws | 4
37 03/07/18 12:45 | General View © | loadws | B
38 03/07/18 12:43 | General View © | e | A
139 |0307/18 12:4% | General View © | oows | B4
{40 [03/07/18 12:49 | General View D | Ledec | A
(41 10307718 12:49 | Ganeral View 0 | saws | 4
(42 |03/07/18 12:49 | General View © | saws B
41 |03/07/18 12:49 General View 0  cssws | M
44 |03/07/18 12148 | General View 0 | wowc | &
45 |03/07/18 12:49 | General View 0 i=drs | A
46 |0N07/18 12:145 | General View O iwiwes || F
47 |03/U7/18 1249 | Genersl View O | edec | A
A8 |DI/0T/IE 12:49 | General View 0 | Loacwes | A
{49 [03/07/18 1245 | General View © | aaws | B
150 03/07/18 12:49 | General View O | oo | B
51 |03/07/18 12:48 | General View D | woeaws | B
52 |03/07/18 12:43 | General View 0 | st | A
53 |03/07/18 12:48 | General View 0| s |
54 |03/07/18 1248 | General View 0 | tadwc | B2
55 |Q3/07/18 12:49 General View 0| teads | A
S6 |03/07/18 12:49 | General View O | caaws | B
57 |03/07/18 12:4% | General View 0 | wwaws | A
58 |03/07/18 12:49 Ganeral View D | oades | A
56 |03/07/18 12:43 | Ganaral View 0 | weers | A
60 |03/07/18 12:45 | General View 0| wews | F
61 |03/07/1812:45 | Geners| View 0 iwiws | A
67 |03/07/18 12:49% | General View D | i | A
61 |03/07/18 12:49 | General View D | wadws | A
64 |03/07/18 12:4% | General View 0| waars | B
65 |03/07/1812:49 | Ganeral View O dwc | A
66 |D3/07/18 12:49 Ganeral View D | osawc | B
67 |03/07/18 12:45 | General View D | eaws |
68 |03/07/18 1249 | General View 0 | oows | &
8% |03/07/18 12:49 | General View D | adirs | A
70 |0107/18 1249 | General View D | siws | &4
71 |0107/1812:40 | Genera! View O | g | A
72 |03/07/18 12:49 | General View D | e | 4
73 O/O7/18 12:49 | General View O | losdrws | A
74 |00/07/18 12:49 | General View O | e | A
75 |D307/18 12145 | General View g_ Lona WG | B
76 [18/11/18 10:14 | Reinspection Photo 0| et | A
77 |1B/11/16 10114 | Reinspection Photo 0 s || A
78 18/11/18 10:14 | Reinspection Photo g Load #G | BA
79 |1B/11/18 10:14 Relnspection Phata 0| s | A
B0 |18/11/1B 10:14 | Reinspection Photo D | Ladirc | A

https://singapore.merimen.conV/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 26/11/2018




Merimen e-Claims

Page 3 of 4

Vides 1 per page «l &
No | Fimalized On AIG Asia Pacific Insurance Pte. Lid. (SG) Thumbnail | Print
81 [18/11/18 10114  |Reinspaction Phote O | ledc | 7
B2 18/11/18 10:14 | Relnspection Photo © | loaais | BB
83 |18/11/18 10:14 | Reinspection Photo © | o | B
B4 18/11/18 10:14  |Relnspection Photo O | loadws 4
65 |18/11/18 10:14  |Reinspection Photo 0 | loases | A
B 18/11/18 10114 | Reinspection Photo © | saars | 4
|87 | 18/11718 10:14 | Reinspection Photo ) | cadirc | A
ju |18/11/18 10:14 | Reinspection Photo o N © | loeaws &
|89 | 18/11/18 10:14 | Reinspection Photo 0O | s | 4
:nu |18/11/18 10:14 Reinspection Photo D | cedwc | A
91 18/11/18 10:14 | Reinspection Photo 0 | Ledws | 4
;”_.5‘?.‘:.1,1{'“ 10:14 | Reinspection Phote B s | &
93 18/11/18 10:14 | Reinspection Photo 0 | sdws | &
[ 1B/11/18 10:14 Reinspection Phato 0 | tcsdws | A
(95 |18/11/18 10:14 | Reinspection Photo D | Lmdwes | A
196 |18/11/1810:14 | Reinspection Photo 0 | edws | A
97 |18/11/18 10114 | Reinspection Photo 0D wwowc |
98 |1B/11/18 10:14 Reinspection Photo D | adws | A
99 |18/11/18 10114 Relnspection Photo 0 | waiirs | B2
100 1B/11/18 10:14 | Reinspection Photo 0D | eaws | HA
101 | 18/11/18 10114 | Reinspection Phote © | s | BB
102 1B/11/18 10114 | Reinspection Photo D | lcaawc | A
?m 18/11/18 10:14 | Reinspection Photo 0O | aws | B
(104 18710718 10:04 | Reinspection Photo D | oacec | B |
|105 | 18/11/18 10:14 | Reinspection Photo D | wedws | A
106 T:u;u.un 10:14 | Reinspection Photo D | weawe | A
107 [18/11/18 10:14 | Relnspection Photo 0 | Loeairs
108 |18/11/18 10:14 | Reinspection Photo © | tcoaws | A
106 (18711718 10414 Finishing Photo ﬁ Load G | BA
110 [18/11/18 18:14 | Finishing Photo D | i | A
11 18711718 10:14 | Finishing Photo 0 | adwc | B
112 |18/11/18 10:14 | Finishing Photo D | wadis | A
(Mo | Relsbei/Reorder | LKK Auto Consultants Pte Ltd (HGQ) Thumbnail Print
{1 [26/0B/18 17:00 | TP ESTIMATE 0 | Losarre

2 |IB/UA/18 18:02 | TP ESTIMATE- MARKED g Load POF

3 |03/07/18 17:05 | TP GLA REPORT_AMENDED Load PDE

4 13/11/18 16:28 RENTAL RECEIPT Lead POF

5 13/10/18 16:28 GIA SEARCH Load PDIF

6 [13/11/1816:28 |LETTERTD 01 Load POF

7 1B/11/1B 10:17 PARF_COE REBATE. Load PDF

(] 26/11718 11:02 WORKSHOPF INVOICE Load PDF

9 38/11/18 11:02 | AUTHORISATION TO ACT FORM Load POF

|10 2&/11/18 £1.02 Releass Voucher Lowd POF

{No |Finalized On | AIG Asla Pacific Insurance Pte. Ltd. (5G) Thumbnail | Print
'L | 28/06/18 10:37 | O GIA REPORT Load PDF |

Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | ermt |

There zre no document checklists configured,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 26/11/2018



Merimen e-Claims Page 4 of 4

Qur Checklist Remarks - LEK Auto Consultants Pie Lid (HG)

Show Remarks To: D Harudffing Insurer
hiptE: Ramarad arg DewEle ureeRs visa alaw A 1o Sthed Derties.

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 26/11/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
]"J'ehl-cln No: SGP8199R (Insd veh) Model: ITSUBISHI LANCER 1.5
SJB6639P (TP veh) IVEC GLS 4 (A)
| Date of Accident: |22/06/2018
Global Sum Settlement |- | [X] Yes | [ 1 No
Repair Estimate 3 11,826.07
Final Repair Cost - 8,000.00
Loss of Use $ days at $0.00 per day
Rental (if any) s ] days
LTA ! GIA Search Fes o
Others: 5
o
Final Settlement Sum (Global Sum) 5 8,000.00

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO  (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability. (%) Assessed Liability (*): 100 (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Charn's Customcraft '3 8,000.00
2) i
3 8
28 Nov
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Ltd Date

Please attach all the supperting documents to the form,
(Final Repair Bill; Rental invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill {if any)

https:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doc... 26/11/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd ica reg no 1sssorsessy
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel 6256-3561 Fax. 6844-8805 Emall sur@Ikkauto.com,assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB/AIG1BD11833/R1PBE302

Date: 2611172018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Ltd.  Palicy No: 2100481353
Ciaimant Vehicle s jgs638p Insured Vehicle No : SGPB199R
Date of Loss: 22/06/2018 Nature of Claim: TP Claim No: 634844832556
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJB6E3I9P
Make & Model: MITSUBISHI LANCER, 1.5 MIVEC GLS 4 (A) Engine No: 44910076100
Reg. Date; 21/01/2008 (Man. Year- 2007) Chassis Na: JMYSRCY2A8UD05583
Colour: White Odometer: 123071 km
Engine Capacity: 1488 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Markel Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabls}: Yes Engine Modification; Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/0 R16
Froni Lefi Side Goodyear 5 mm Rear Lefi Side: Goodyear 5 mm
Front Right Side Goodysar 5 mm Rear Right Side: Goodyear 5 mm
The sbiove valuss represent the remaining fyre besds depth
\COST OF CLAIMS - Repairer's  Adjuster's  Difference  Diff %)
Parts 7.952.40 6,623.10 1,328.20 16.72
Miscellaneous llems 0.00 0.00 0.00
Labour 3,100.00 2.350,00 750.00 24.19
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 11,052.40 B,973.10 2,079.30 18.81
Approved Total (Overridden) (S§) 7,000.00
(S$) 11,052.40 7,000.00 405240 3667
+ GST 7.00/7.00% (58%) 77367 480,00 28367 3667
Nett Amount (S§) 11,826.07 7.490.00 4,336.07 36.67
+ Car Rental (8.0 x 55100.00/day + 7.00% GST) (3%) 856,00
+ Doc/Search Fee (55) 2.00
Nett Liability (S%) B.348.00
Global Sum Settlement (5$) 8,000.00
INSPECTION
Date of Assignment: 2710872018
Date Inspected: 27/08/2018 Inspected AL
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Charn's Cusiomcraft (HQ)
Block 1010 Bukit Merah Lane 3, #01-105
Singapore 159724

Estimated Period of Repair: 9.0 days

Adjuster: MOHD RASUL Manager: CHEW HSIAQ TONG

NOTE: This repart represednts our findings af the tims and piace of inapection stafed harein. Such inspection has bean camed out fo the besf of our
knowiedge and ahillfy but any ather ability under any other circunmstences is herabdy exprasaly exciuded
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REPAIR DETAILS
Recommended Parts
No. Cty Part No. Particulars Condition Repairer's Amount
1 1 *REAR EMBLEM LANCER MNecessary 52.00FN *52.00FN
2 1 *REAR EMBLEM EX Necassary 45.00FN *45.00FN
3 1 *REAR BOOT CAC EMBLEM Necessary 4500FN *45.00FN
4 1 *REAR BOOT Repair 693.00FN “-FN
5 1 *REAR BOOT LOGO Mecessary 49.00FN *40.00FN
8 1 *REAR BOOT LOCK Bent 77.00FN *TT.00FN
7 1 *REAR BOOT RUBBER Serviceable 176,00 FN *FN
8 1 *REAR BUMPER Deformed 81500FN  "B15.00FN
9 1 *REAR BUMPER REFLECTOR RH Serviceable 27.00FN *-FN
10 1 *REAR BUMPER REFLECTOR LH Serviceable 27T 00FN "~ FN
11 1 *REAR BUMPER REINFORCEMENT Bent 21000FN  *210.00 FN
12 4 *REAR BUMPER CLIPS Necassary 20.00FMN 2000FN
13 1 *REAR BUMPER RETAINER LH Mecessary 19.00FN *19.00 FN
14 1 "REAR END PANEL Repair 506.00FN *-FN
15 1 *FRONT BUMPER Deformed B58.00FN  “858.00 FN
18 1 *FRONT GRILLE Cracked 367.00FN  *367 00FN
17 1 *FRONT GRILLE LOGO Necessary 55.00FN *55.00FN
18 1 *FRONT BUMPER LOWER CTR GRILLE Deformed B7.00FN *B7.00FN
19 1 ‘FRONT BUMPER REINFORCEMENT Bent 380.00FN  *390.00FN
20 1 *FRONT BUMPER TOP BEAM Bent B4.00FN “B4 00FN
21 B ‘“FRONT BUMPER TOP BEAM RIVETS MNecessary 40.00FN *40.00 FN
2 1 ‘FRONT BUMPER RETAINER LH Serviceable 16.00FN *-FM
23 1 ‘FRONT BUMPER RETAINER RH Serviceable 16.00FN “-FN
24 1 *‘FRONT HEADLAMP LOWER BRACKET LH Serviceable 16.00FN “FN
25 1 “FRONT HEADLAMP LOWER BRACKET RH Necessary 16.00FN "1E.00FN
26 8 “FRONT HEADLAMP LOWER BRACKET RIVETS MNecessary 40.00FN *40.00 FN
27 1 *FRONT HEADLAMP LH Cracked T92.00FN  *792.00FN
28 1 ‘FRONT HEADLAMP RH Cracked TA2.00FN *TE2 00FN
28 1 *FRONT SUPPORT PANEL TOP GARMNISH Deformed 65.00FN *65.00FN
30 6 *FRONT SUPPORT PANEL TOP GARNISH CLIPS Necessary 30.00FN *30.00 FN
1 1 *AIR-CONDENSER Bent 1.023.00FN *1,023.00FN
32 1 *SUPPORT PAMEL Bent 1,040.00FN *1,040.00FN
a3 1 *REAR NO.PLATE LAMP RH Cracked 48.00FN “48.00FN
4 1 *FRONT NO.PLATE Bent 35.00FS *35.00FS
s 1 *REAR NO.PLATE Bent 35.00FS *35.00FS
B 1 *REVERSE SENSOR Cut 20000FS  *200.00FS
FsFranchse pant S=SpcNett. NsNattitemDisc
Sub Total (S§)  8,806.00 7,329.00
- Nett Item Discount on N tems 10.00/10.00% (55) 853.60 705.90
Total Parts (S§)  7,952.40 8,623.10
Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items
There are no new miscellanecus items selected.

Recommended Labour

Page 4 of 4

MNe Particulars Lab.Type Repairer's Amount
Labour ltems
1 REMOVE NECESSARY PARTS ,JACKING ,PANEL New 500.00 300.00
BEATING ,REPAIR AND STRAIGHTEN FRONT INNER
PANEL FRONT BONMNET ,FRONT FENDER LH ,FRONT
BUMPER AND AFFECTED AREAS
2 PUTTY AND RESPRAY FRONT INNER PANEL ,FRONT New 600.00 400.00
BONNET ,FRONT FENDER LH AND FRONT BUMPER
3 REMOVE NECESSARY PARTS,JACKING ,PANEL New 600.00 550.00
BEATING ,REPAIR AND STRAIGHTEN REAR INNER
PANEL,REAR END PANEL,REAR BOOT,REAR FENDER
LH REAR BUMPER TYRE COMPARTMENT AND AFFECTED
AREAS
4 PUTTY AND RESPRAY REAR INNER PANEL REAR END New 800.00 600.00
PANEL,REAR BOOT REAR FENDER LH,REAR BUMPER AND
AFFECTED AREAS
5 TO REMOVE,REPLACE AIR-CON CONDENSER AND REFILL New 100.00 100.00
GAS
8 TO REMOVE AND REPLACE FRONT SUPPORT PANEL New 250.00 200.00
7 PUTTY AND RESPRAY FRONT SUPPORT PANEL MNaw 250.00 200.00
Gross Labour Cost (55) 3,100.00 2,350.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES »
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