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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408033
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 15-9607158-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Ref - CC4/ASM18011618/Aub3
A oue: o[
Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLWW 3288D Veh. Inspected SLN 3521C
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 26/06/2018
- Ji Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 21/06/2018 Inspection Date
Survey held at RICO 60
Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




RILO 60 AUTO SERVICES PTE. LTD.

Co. Reg. No.: 201807623M

8 Kaki Bukit Avenue 4

Premier @ Kaki Bukit

#02-24, Singapore 415875

Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: enquiry@ricob0.com

Vehicle No.: S5LN 3521 C [ Ay
Make & Model: NISSAN QASHQAI . P
Chassis No.: SINFEA11U19303042 d
NO. DESCRIPTION - PARTS Qry. PRICE y
1 HEADLAMP LH+RH ! ' 2 S 1,21080 | D¢
2 |HEADLAMP BRACKET LH 5 1 S 34.80
3 |FRONT GRILLE o 1 S 58940 |
5 |FRONT GRILLE LOGO - 1 |s sas0]”
6 FRONT BUMPER e . 1 S  686.00
7  |FRONT BUMPER REINFORCEMENT BAR (TOP) 1 §  337.70
8  |FRONT BUMPER SPONGE N 1 $  195.70
9 |FRONT BUMPER SIDE SPONGE hE 2 5 95.80 |
10 FRONT BUMPER RETAINER LH+RH 2 5 48.60
11 FRONT BUMPER BRACKET LH+RH . 2 5 44.20
12 |FRONT BUMPER FOG LAMP COVER LH+RH 2 s 16048 °
13 |FRONT BUMPER FOG LAMP LH+RH il 2 $  657.40 )
14 FRONT FENDER LH+RH : T 2 S 1,422.80
15 FRONT FENDER COWLING LH+RH ' ' p 5 155.40
16 FRONT FENDER SUPPORT PANEL LH 1 5 6£92.40
17 |FRONT WHEEL ARCH PROTECTOR LH+RH 2 $  1,082.00
18 FRONT SUPPORT PANEL I 3 1 5 756.40
19 |AIR CON CONDENSER BRACKET COMPLETE SET Zucl 1 s 29800 ¥
20 |AIR CON CONDENSER L | 1 S  743.20
21 |RADIATOR ASSY - 1 $  798.00
22 |FRONT RIM LH+RH ) 2 S 1,456.00
23 |FRONT ABSORBER LH+RH ol H' 2 |s 133750
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24 |FRONT KNUCKLE ARM LH+RH Bt 14 2 S 138070 7
25  |FRONT WHEEL BEARING LH+RH 2 5 600.12
26 FRONT WHEEL HUB LH+RH ¢ 2 5 332.30
27  |FRONT LOWER ARM LH+RH v 2 $  260.10
28  |FRONT LINKAGE 2 $ 59.20
29  |STEERING RACK AND PINION ASSY : 1 S 1,648.80
30 |FRONT DRIVE SHAFT LH = = L1 13174 4 $  2,145.40
31  |FRONT CROSSMEMBER T oofELE $ 55050
SUBTOTAL $ 19,896.20
NO. SPECIAL NETT Qry. PRICE
1 |FRONT BUMPER CLIPS 10 |$ 100800
2 |FRONT FENDER COWLING CLIPS 20 |$  100.00
3 WHEEL ARCH CLIPS 20 > 100.00
4 |FRONT HEADLAMP CLIPS \ 10 |$ 10000
5 |FRONT TYRE LH+RH ' ,-“f () 2 |$ 160000
=] RADIATOR COOLANT A 1 5 120.00
i %“-.*'-’L DALONAL Stmper S : | Uy | Ao
T : _
é‘-'t‘
SPECIAL NETT TOTAL $  1,880.00
NO. LABOUR Qry. PRICE
1 |TO R&R ACCIDENT DAMAGE PARTS, CUT/WELD, KNOCK AND ALIGN $  1,500.00
2 |TO PUTTY AND RESPRAY ACCIDENT AFFECTED AREA $  1,500.00
3 TO RUST PROOF ACCIDENT AFFECTED AREA 5 120.00
4 |TO R&R UNDERCARRIAGE SYSTEM S 60000
5  |TO CHECK WHEEL ALIGNMENT ¢ 12000
6  |TOR&R A/C CONDENSOR ASSY AND REFILL GAS $ 120000 :‘:-.-.' :
7 |TO CHECK WIRING LAYOUT AND HEAD LAMP FOCUS $ 12000
8 TO R&R RADIATOR TO ASSIS T WORK LOAD $ 300600



TO R&R TYRE AND WHEEL BALANCING

S 1eool Ao

LABOUR TOTAL

S 4,500.00

GRAND TOTAL COST

S 26,276.20

Signature:
Date:
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Service Request Details

Claim
SEMO0LTT

Reference

Mone g’

Loss Date
June 21, 2018

Request Date
June 25,2018

Due Date
July 2, 2018

Vendor Name

LKK AUTO COMSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Services

Pending verification - Direct Settlement

Actions

Mext Step

Agree to perform service

Vehicle Information

Incident Vehicle Registration #

SLN3521C

Make
TPVD MNISSAN

Claim Portal

LIKIC ALITO CONSULTAMNT

S PTE LTD (TP) =

50008 C Wolam
K Vi 0

Ruto bV

N

Menu

hitps:/vp.smartclaims axa.com._sg/claim-parta Ihimlfindex-vendor-service-requests htmi#/service-requests/ 7serviceRequestNumbar=53388

112



Br25/2018 Claim Portal

Mode! |
QASHQAI-1.2 (A)

Service Address

Primary Contact/Insured

PANG LEE YIE JORINE
13 JALAN SHAER, 749379, Singapore

missliyie@gmail.com

Claim Handler

TAM Jas
6568804844
jas.tan@axa.com.sg

Additional Instructions

Messages Invaices History Documents Assessment Metrics MNotes
Mew Messa
TYPE (2]
SENT 6/25/18 11:18 AM
FROM TAN Jas
SUBJECT Ds
BODY they are requesting for PRI you may explore DS on...
-

hitps./fvp.smariclaims.axa.com.sg/claim-portalhimlindex-vendor-service-requests htmi#/service-requests/?serviceRequestNumber=53388



4792019 Claim Portal

LKK AUTO COMNSULTANTS PTE LTD (TP} - Menu

« Re:MANDATE IA UPLAODED

Type
© Question

Message
hi, pls offer 5 days for downtime and may proceed with others.

hitps./ivp.smarlclaims.axa.com.sg/claim-ponalhimlindex-vendor-service-requests. himi#/service-requests/view-message/TserviceRequestNumber=53... 11



Pra L Company Registration Mo, 1986071888

S0 UHLAVE 1, PRI PAYA B INDUSTRIAL PAREK, SINGAMIRE JUS930 TEL @ (665 62563561 FAX | (G5 61564315

Immediate Advice

To : AXA Insurance Pte Ltd Date: 9/4/2019

Survey Details:

Date of loss 21-Jun-18
Date of appointment 26-Jun-18
Date of survey 26-Jun-18
Location of survey RICO 60

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number SLN 3521C

Make and Model NISSAN QASHOAI

Date of registration 28-Apr-17

Excess

Market Value 5 B8,000.00

Parf Rebate s 51,500.00

Nett Loss 5 36,500.00

Repair details:

[Initial Estimate | 26,276.20 |
Proposed/Revised repair cost:

Parts 5 10,628.54

Check items (estimate) s =

Labour 5 1,510.00

Total S

12,138.54

|Numher of days for repair | 05DAYS




- -- e .

o Pig Lid Company Reglsiration No. 19960T198R

B UBIAYVE I, #2-25 FAYA URL INIMSTHIAL FARK, SINGAFORE 4UE%33 TEL ; (065 62563361 FAX ; (45 /2304312
Remarks:

BOLA 9; INSURED TURNING INTO THE MAIN ROAD.

Mandate:
Liahility(TP) 100%
Proposed repair cost s 10,379.00
Loss of rental S 1,000.00 |5100 x 10days
LTA/GIA search fees 5 36.45
Towing 5 80.25
Proposed Total s 11,495.70




RICO 60 AUTO SERVICES PTE. LTD.
Co. & GST Reg. No.: 201807623M

8 Kaki Bukit Avenue 4
Premier @ Kaki Bukit

RIC0O el #02-24, Singapore 415875
Tel: +65 6286 6060 | Fax: +65 6286 7060

Email: enquiry@ricob0.com

Our Ref.: SLN 3521C

Your Ref.: SLW 3288D

Date: 24/1/2019

ATTN: Motor Claims Department

INS: AXA Insurance Pte. Ltd.

Dear Sir/Madam,

Accident Involving: SLN 3521 C & SLW 3288 D
Date of Accident: 21/6/2018

Location: COMPASSVALE STREET

We refer to the above-mentioned accident.,

We are claiming as follows:

Cost of Repair: 5 10,379.00
Rental

{$ 180/Day x 11 Days): & 1,980.00
3rd Party Report: 5 29.00
LTA Search: S 7.45
Towing: 5 80.25
Grand Total: S 12,475.70

The above-mentioned settlement is in respect for our client of damage pertaining to his/her
motor vehicle and shall not prejudice our client’s claim in respect of damages and
consequential loss in relation to his/her personal injuries.

Kindly take note that our office is located at B Kaki Bukit Avenue 4, Premier @ Kaki Bukit,
#02-24, Singapore 415875.

For any further queries, please kindly contact Yvonne Teoh @ 6286 6060, or email to
claims@rico60.com.

Thank You,

Yvonne Teoh



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)

Vehicle No: SLW 3288D (Insd weh)

Model:

SLN 3521C (TP veh)

Date of Accident: |21/06/2018

ISSAN QASHQAI

Global Sum Settlement l ] ] [ 1 Yes I [X] No

Repair Estimate - 28,864 53

Final Repair Cost - 10,379.00

Loss of Use - days at $0.00 per day
Rental (if any) 'S 500.00 5 days

LTA [ GIA Search Fee '8 36.45

Towing Fee: |: $| 80.25

Final Settlernent Sum B 10,995.70

Is Third Party Workshop GIA Registered?

below)

[ 1 YES [X]

NO  (Kindly indicate

A) For Non GIA Registered Workshop:

Agreed Liability

100 (%)

B) For GIA Registered Workshop:

BOLA Liability: (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

Assessed Liability (*):

(%)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nol apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |RICO 60 AUTO SERVICES PTE. LTD.

]

10,855.70

NUR SHAQILAH BTE ABDOL
WAHAB

20/08/2019
Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill {if any)




' Vd V4 LKK Auto Consultants Pte Ltd

R 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 8256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTE LTD Ref : CC4/ASM18011618/Ajb3s2
oae: osnare—— ||
ATTHN: JAS TAN Code : ASM
13 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLW 3288D Veh. Inspected SLN 3521C
Policy No. p2085283 Coverage (%) 0.00
Claim No. SEMOOLTT Excess (§) 0.00
Assign From JAS TAN Assign Date 268/0B8/2018
2. Vehicle Particulars & Condition
Make & Model NISSAN QASHQAI c.c 1197
Engine No. HIDDEN Year of Reg. 2017
Chassis No. SJNFEAJ11U1930342 Colour WHITE
Odometer 25833 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60R17 GOODDYEAR & mm
L/H Front Tyre [215/60R17 GOODYEAR & mm
R/H Rear Tyre |215/80R17 GOODYEAR & mm
L/H Rear Tyre [215/60R17 GOODYEAR & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S AND OfS PORTION AND UNDERCARRIAGE.
DAMAGES SEE DETAILS.
5, General Information
Accident Date  21/06/2018 |Inspeutinn Date 26/06/2018
Survey held at RICO 60 AUTO SERVICES PTE LTD
B KAKI BUKIT AVENUE 4
#02-24 PREMIER @ KAKI BUKIT
SINGAPORE 415875
5a, Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. . Estimate Days of Repair

IESTIMATED NORMAL PERIOD FOR REFAIR: 5 Working Days




LKK Auto Consultants Pte Ltd

BdB BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. Mo, 19-9607198-R Page No..1of 3
ADJUSTMENT OM REPAIR COST FOR VEHICLE NO. SLN 3521C
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop {{il {ijl
REPLACEMENT OF PARTS
2|HEADLAMP LH+RH (CONSISTENT) NIS CUT / OIS 1,210.60 1,210.60
CRACKED
1|HEADLAMP BRACKET LH (CONSISTENT) NOT NECESSARY 34 80 -
1|FRONT GRILLE (CONSISTENT) CRACKED 589.40 589.40
1|FRONT GRILLE LOGO (CONSISTENT) NECESSARY 82.50 82.50
1|FRONT BUMPER (CONSISTENT) DEFORMED 686.00 686.00
1|FRONT BUMPER REINFORCEMENT BAR (TOP) NOT NECESSARY 337.70 .
(CONSISTENT)
1|FRONT BUMPER SPONGE (CONSISTENT) NOT NECESSARY 195.70 -
2|FRONT BUMPER SIDE SPONGE (CONSISTENT) NOT NECESSARY 95.80 2
2|FRONT BUMPER RETAINER LH+RH (CONSISTENT) NECESSARY 4860 48,60
2|FRONT BUMPER BRACKET LH+RH (CONSISTENT) NOT NECESSARY 4420 ;
2|FRONT BUMPER FOG LAMP COVER LH+RH NOT NECESSARY 160.48 -
(CONSISTENT)
2|FRONT BUMPER FOG LAMP LH+RH (CONSISTENT) NOT NECESSARY 657.40 :
2|FRONT FENDER LH+RH (CONSISTENT) N/S DENTED 1,422 80 711.40
2|FRONT FENDER COWLING LH+RH (CONSISTENT) N/S DEFORMED 195.40 97.70
1|FRONT FENDER SUPPORT PANEL LH (CONSISTENT)  |TO REPAIR SEE 692,40 ;
LABOUR
2|FRONT WHEEL ARCH PROTECTOR LH+RH DEFORMED 1,082.00 1,082.00
(CONSISTENT)
1|FRONT SUPPORT PANEL (CONSISTENT) NOT NECESSARY 756.40 .
1|SET AIR CON CONDENSER BRACKET COMPLETE CRACKED 298.00 298.00
(CONSISTENT)
1|AIR CON CONDENSER (CONSISTENT) NOT NECESSARY 743.20 "
1|RADIATOR ASSY (CONSISTENT) CRACKED 798.00 798.00
2|FRONT RIM LH+RH (CONSISTENT) cuT 1,456.00 1,456.00
2|FRONT ABSORBER LH+RH (CONSISTENT) N/S BENT 1,332.00 540.00
2|FRONT KNUCKLE ARM RH+LH (CONSISTENT) N/S BENT 1,380.40 690.20
2|FRONT WHEEL BEARING LH+RH (CONSISTENT) NECESSARY 600.12 600.12
2|FRONT WHEEL HUB LH+RH (CONSISTENT) DAMAGED 332.30 332.30
2|FRONT LOWER ARM LH+RH (CONSISTENT) BENT 260.10 260.10
2|FRONT LINKAGE (CONSISTENT) NOT NECESSARY 59,20 :

Report Ref No. CC4/ASM18011618/Ajb3s2
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LKK Auto Consultants Pte Ltd

Bl B B 51 Ubi Ave 1 #0125 Paya Ui Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page Mo.:2 of 3
; i ; Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) ()
1|STEERING RACK AND PINION ASSY (CONSISTENT) BENT 1,648 80 1,648.80
1|FRONT DRIVE SHAFT LH (CONSISTENT) NOT NECESSARY 2,145.40 :
1|FRONT CROSSMEMBER (CONSISTENT) NOT NECESSARY 550,50 .
LESS 10% DISCOUNT : -1,113.18
19,896.20 10,018 54
SPECIAL NETT ITEMS
10|FRONT BUMPER CLIPS (SN) (CONSISTENT) NECESSARY 100.00 30.00
20|FRONT FENDER COWLING CLIPS (SN) (CONSISTENT)  |NECESSARY 100.00 30.00
20|WHEEL ARCH CLIPS (SN) (CONSISTENT) NECESSARY 100.00 50.00
10|FRONT HEADLAMP CLIPS (SN) (CONSISTENT) NOT NECESSARY 100.00 g
2|FRONT TYRE LH+RH (SN) (CONSISTENT) /S CUT 1,600.00 300.00
1{RADIATOR COOLANT (SN) (CONSISTENT) NOT NECESSARY 180.00 ;
1|SET TYRE PRESSURE SENSOR (SN) (CONSISTENT)  |DAMAGED 400.00 200.00
2,580.00 610.00
LABOUR
TO R&R ACCIDENT DAMAGE PARTS, CUTWELD, KNOCK 1,500.00 400.00
AND ALIGN. INCLUSIVE OF THE REPAIR OF FRONT
FENDER SUPPORT PANEL LH,
TO PUTTY AND RESPRAY ACCIDENT AFFECTED AREA. 1,500.00 400.00
TO RUST PROOF ACCIDENT AFFECTED AREA. NOT NECESSARY 120.00 -
TO R&R UNDERCARRIAGE SYSTEM. 600.00 440,00
TO CHECK WHEEL ALIGNMENT 120.00 80.00
TO R&R A/C CONDENSOR ASSY AND REFILL GAS. 120.00 80.00
TO CHECK WIRING LAYOUT AND HEAD LAMP FOCUS. 120.00 30.00
TO R&R RADIATOR TO ASSIST WORK LOAD 300.00 60.00
TO R&R TYRE AND WHEEL BALANCING. 120.00 40.00
4,500.00 1,510.00
GRAND TOTAL 26,976.20 12,138.54

Report Ref No. CC4/ASM18011618/Ajb3s2
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AJE BE B

Page No..3 ol 3
9,700.00

RECOMMENDED COST OF LUMP SUM REPAIRS
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/ASM1B011618/Ajb3s2

ADRIAN LING WAI PING

B.Eng.AMSOE,AMIRTE,AMSAE-AM.MATAI

Licensed Appraiser

HSCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made sobely for the use and benefit of the Clhent named on the front page of this Report.




