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| Py 74 LKK Auto Consultants Pte Ltd
- g = = 51 Ukl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL 6256 3551 FAX: 6256 4315
Reg. No 188607198R GST Reg Ma. 19-9807128-R
Affiliated to Federation internationale Des Experts En Automobile
AXA INSURANCE PTELTD Ref CC4/ASM1B011816/Uwb3
O NERINGARORE 81 oue - asoezoe | [EHR
Code: ASM
Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SGZ 7551K Veh. Inspected YP BOGTR

Policy No. Coverage (§) 0.00

Claim No. Excess ($§) 0.00

Assign From Assign Date 26/06/2018

Vehicle Particulars & Condition

Make & Model et 0

Engine No. HIDDEN Year of Reg.

Chassis No. Colour

Odometer Steering

Brakes Modification

General

Conditions of Tyres
Size Make Balance

RI/H Front Tyre mm

LIH Front Tyre mm

R/H Rear Tyre mm

L/H Rear Tyre mm

Description of Damages
General Information
Accident Date  28/12/2017 Inspection Date
Survey held at ETHOZ GROUF LTD

22 TAMPINES STREET 82
SINGAPORE 528876

Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




Date : 21/06/2018
To $ AXA INSURANCE PTE LTD
Altn : Motor Claim Department
Owner ETHOZ Group Lud
SOMPO INSURANCE SINGAPORE PTE. LTD.

Excess

| SIDE GATE LH a1 X RESTORE
9 SIDEGATEHINGELH 2 X RESTORE
| FLATBED FRAME 72 X RESTORE
1
I

REAR MUDGUARD LH 1 X

SIDE GATE ADVERTISEMENT STICKER LH  p#yy A/ y
Sub Total

Labour & Misc
LABOUR TO FACILITATE REPAIR
TO REMOVE & INSTALL REAR MUDGUARD LH

Ix,
ETHOZ

PLEASE ARRANGE TO SURVEY
VEHICLE AT 22 TAMPINES ST 92 (S8
518876)

Jimmy Goh KI

CLAIM DEPARTMENT
DID : 66547618

FAX

ESTIMATION

FAX :

:!g,mztuudnl = -:sum'mswamﬂumums

0.00 4 Add Excess

mn_;mﬁ—m .

550.00
380.00

T00.00
lm.m3 %99
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ETHOZ GROUP LTD 10 fubit Btk Crescent, Sisgapors 658075 | Tet. 5319 5000 | Fax: 6654 7543 | waslhiosgius com
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ETHOZ

Date : 211062018
To AXA INSURANCE PTELTD
ESTIMATION
Attn 3 Mator Claim Department FAX :
Owner ETHOZ Group Lid
SOMPO INSURANCE SINGAPORE PTE. LTD. -
Certificate No i DITMIHCVEQ00096 mm-m : n:ﬁg‘ -
Vehicle No© . ¥P m )&mg Model g ‘h‘@h 3.0Y (M) EURO 5
000 o Add Excess : 000

ESTIMATED REPAIR cﬁﬂ DETAILS  Excess

— e —

QTY  DESCRIFTION

TO REMOVE & INSTALL SIDE GATE ALUMINIUM

CHECKER PLATE LH

TO RUST FROOF AFFECTED AREA
TO SPRAY PAINT ON AFFECTED AREAS

Sub Total

B0 W

Surveyor's name:

Principal's name: ETHOZ Group Lud

26[4[1p @

Survey Date & Time:

REPAIRER AMT(5)  SURVEYOR APP.

A Iﬂ]ﬂﬂlg

A1 so00 X

750,00 |{{,a R
1830.00
2,760,00
SUB TOTAL
GST 7.0 % 193.20
TOTAL 2,95320

I 'JM,_;AFW'JI

ETHOZ GROUP LTD ann-umnmm-a:[n 19 8000 | Fam 6554 T543 | pum sbiocgiug comi

Sy B b T



RIATEMYR

> Back to OneMotoring

PARFINNF Ranata Fro i

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

Company
4531H

YP&6967R

No

27 Jun 2018
ISUZU
NMR85UHSA
White

2017
4JJ13A1869
JAANMRB5HH7100793
$28,320.00
24 Jul 2017
24 Jul 2017

0

$1,416.00

No

$0.00

23 Jul 2027

C - Goods Vehicle & Bus
10

$14,070.00

$12,761.00

$12,761.00

The information contained herein is correct as at 27 Jun 2018

nitps-vr ta, gov.sgftafitactonfenguireabateByFubhicBatoreDareg npul TFUNCT ION_ID=FO30a00E T m



Gr26/2018

Service Request Details

Clalm
S7TMO06BG

Reference

Nene &

Loss Date
December 28, 2017

Request Date
June 26, 2018

Due Date
July 3, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

Claim Partal

LK AUTO CONSULTANTS PTE LTD (TR) =

howrng @ 1152

q\mwa whn.
winor. (JBregts)
M6

Vehicle Information

Incident Vehicle Registration #
YP6%967R

Make
TPVD ISUZU

Menu

hitps:/fvp.smarnciaims.axa.com.sg/claim-portalhtmlindax-vandor-sarvice-requesis himi#/ssrice-requesis/?serviceRaequestNumber=53763

12



Claim Portal
Model

+ NMRB5UH5A 3.0Y (M)EURO

hittps:/vp smanciaims.axa.com.sg/claim-portalitmiindex-vendor-sarvica-requests himi#service-raquesis/TsarvicoRequestNumber=53763

Service Address

Primary Contact/Insured

ABD MADIJID YUSMAN BIN

535 WOODLANDS DRIVE 14, 730535, Singapore
92223297

GHOST_RYDER27@HOTMAILCOM

Claim Handler

NG Stacey
6568804351
stacey.ng@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assassment Metrics Notes
few Messag
TYPE o
SENT 6/26/18 11:37 AM
FROM NG Stacey
SUBJECT proceed ds
BODY
L o



ETHOZ

WITHOUT PREJUDICE

Letter of Demand
YourRef : Q7= - 755 - K
Our Ref  © OCR/28122017/TP-9864
Dnte ¢ 0672018
AXA INSURANCE PTE LTD
B SHENTON WAY #27-01
AXA TOWER
Singapore - 06881 |
Attn ¢ Motor Claim Department
Subject ; ACCIDENT INVOLVING VEHICLE NUM : YP -6967-R. SGZ7551K ON 28/12/2017

AT CAR PARK ENTRANCE TO BLK 258 BISHAN ST 22

Dear Sir / Madam,
We would like to append our losses as follows :-

AMOUNT (S)

|. Repair Cost 856.00
2. Loss Of Use ["duys-j 240,00
3, Miscellaneous — ;rI )&1 2.00
TOTAL 1,098,00

Enclosed : Copies of Repair Cost Invoice, GIA search invoice & GIA Report for your perusal and
kind attention

Kindly look into the matter and revert to us as soon as possible.

l‘!mnhynu !l
Yours l'mlhl'ully H’\ LUgN

Ashley Nguyen

CLAIM DEPARTMENT

DID : 66547920

FAX: (G5 - 3540

EMAIL : ashley nguyen(ethorgroup.com

ETHOZ GROUP LTD 30 Suka Batok Crescent, Singapore E58075 | Tel 6119 8000 | Fax G554 7540 | wwwelhoggiuug com
Clmmgeres Pagmeg sisae b | 8 10401700




ETHOZ

TAX INVOICE
GROUND INSTRUMENTATION & ENGINEERING PTE. LTD, Tax Involce : WS 1807/0OFMO306
62 UBI ROAD 1 .
#01-32 OXLEY BIZHUB 2 HIVIGH ey s nasaua0te
SINGAPORE - 408734 Rel. No. AT1Z21370
GST No. . M2-0057587-3
Page 1

VEHICLE NO. : YP -B967-R MAKE & MODEL : ISUZU NMRBSUHS5A 3.0 Y (M) EURD &

ACCIDENT DATE : 28M2/2017

Description Qty  Unit Price(S$) Amount (S$)

BEING REPAIR COST FOR THE ABOVE VEHICLE 80000

7% GST §6.00

Total (S$) B856.00
EALQE
CHEQILE SHOULD 82 CATSSED AND MADE PAYABLE TO ETHOZ GROUP LTD CONTACT  AEHLEY NGUYEN
fa 1] BEEATEZO
Mo mosipd wil be Eeued ip‘ﬂln 1108000
Compuier peieimed 0OCLMEn! RO BIGRELM reguihed
PLEASE DETACH AND ENCLOSED WITH PAYMENT Cumtrmrs Copy

Fisase do not stape Fisase wiila [ IFesecE NO an e back of your chegus

Customer Namea : GROUND INSTRUMENTATION & ENGINEERING PTE. LTD.

Referonce. No. : 17121370

Tax inveice : WS 1B0T/OFMO306 ETHOZ GROUP LTD

Inveice Dats : 0B-Jul-2018 30 BUKIT BATOK CRESCENT

Invoice Amount 158 B856.00 SINGAPORE 658075

Paymant Due Date  : 06-Jul-2018

v BN

ETHOZ GROUP LTD 10 Buki Baiok Crescent Singapore 658075 | Tul 6119 8000 | Fax 6654 7543 | www. el zgreup.com
Corrpary Sager e w18




Page 1 of 2

Invoice
ﬂpiv 'fs GENERAL INSURANCE ASSOCIATION OF SINGAPORE
F 4 Ei GENERAL RECORDS MAHAEGEMENT CENTRE
| ! 6 Raffles Quay #18-00, Si 048580
| INSURANCE Ph;u: :35%4 0010 Fa':gﬂ;:ﬂ 8224 0030

ASSOCIATION Operaling Hours. Monday {o Friday 8am to 5pm
RECORDS MANAGEMENT CENTRe ST Resistration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-1B-D84T15

Date of Request 21/06/2018 Your Ref No Online Purchase

ETHOZ Pratect Ple Lid

30 Bukit Batok Crescant

Singapore B58075

Dear SirfMadam,

Enguiry Date 2110482018

Enquiry By JACKSON TEO Ban Chye

TP Vehicla No. SGZT551K

Accident Date 28122017

Enguiry Result

TP Vehicle No. insurer Period of Insurance Insurer Tel, No,
SGZTES1K AXA Insurance Ple Lid 181 12017-15M1/2018 6338 7288
Thank You.

The images provided to you are laken from the original reports forwarded to the centre by the members of the Ganeral Insurance
Association of Singapare and we take no responsibility for their accuracy or contents and shall be under no lablity whatsoover for any
loss or damage arising oul of of in connection with the repons or their images.

This is 2 compuler generaled document and requires no signature

https://singapore.merimen,com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp... 21-06-2018



Invoice

GENERAL

ASSOCIATION

RECORDS MANAGEMENT CENTRE

INSURANCE

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +85 6224 D010 Fax:- +85 6224 0030
Operaling Hours' Monday o Friday Sam to Spm

GST Registralion No: M4D0D17735

TAX INVOICE
Our Rel No: GR-18-094715
Date of Request 21/068/2018 Onling Purchasa
ETHOZ Profect Pte Ltd
30 Bukit Batok Crescent
Singapore 658075
Dear SirMadam,
Enguiry Date 21062018
Enquiry By JACKSON TEDQ Ban Chye
TP Vehicle No. SGZT551K
Acciden| Date 281212017
DESCRIPTION AMOUNT (5%)
TP Insurer Enquiry 1,87
GST Amount 0.13
Tolal Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use
Dale:
[%] GIRO [ ] Cash [ | Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp... 21-06-2018



Vivian Lau (LKKAuto)

e ——"

From: Vivian Lau [LKKAuto)

Sent: Wednesday, 29 May, 2019 4:47 PM

To: Joyce Choo

Cc: Admin A; Hsiao Tong (LEkAuUto)

Subject: RE: Reminder: Your ref: SGZ7551K Our ref. YP6967R
Attachments: Sketch Plan.pdf

‘WITHOUT PREJUDICE'
SAVE AS TO COSTS

Dear Sir/Madam,
Accident involving Vehicle YP 6967R & SGZ 7551K ON 28/12/2017
We refer to the above matter

Our insured driver has reiterated that the accident was caused due to the entire negligence of your client. base on
damaged photos of both vehicles, YP696TR damaged right rear portion, SGZ7551K damaged at rear fender RH and
tail lamp RH If Insured was stationery at the time of accident and TP going straight, the damaged of TP should be at
front rear portion, that's not at rear right as per photos,

We attached herewith our insured’s accident report for your perusal.

Under such circumstances, we have our principal’s instruction to deny liability of your client’s claim,

Kindly note thar this negotiation berween parties on this marrer is purely on a withous prejudice basis with the sole infention of
resalving the marter amicably without parties resorting to legal proceedings. No admission of liahility, whatsoever, showld be
deemed / inferred from thix negotiarion of terms/sertlement.

In the event of new evidence being discovered ar subsequently produced by either party that will materially affect/influence on the
isywes of Nabilinddamages, either party is net bound, thereafter, by the negotiation terms/settlement

Thank you

Best Regards,

Vivian Lau| Case Handler

LEEK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlau@ lkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, 1Thi Avenue 1, #02-25 | 5{408933)

From: Vivian Lau (LKKAuto)

Sent: Friday, 17 May, 2019 11:14 AM

To: Joyce Choo <loyce.Choo@ethozgroup.com>; Shu Pei (LKKAuto) <shupei@Ikkauto.com>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Reminder: Your ref: 5GZ7551K Our ref: YP6967R



‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Dear Joyce,
We refer to the above matter.
Please be informed that we are pending our principal further instruction

We will get back to you for an update/offer in due course

Kindly nate that this negotiation between parties on this matter is purely on a withowt prejudice basis with the sole intention af
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be
deemed / inferred from this negotiation of rerms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
isswes of liahiliny'damages, either party is nor bownd, thereafter, by the negotiation terms/settlement

Thank yon

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlau@ lkkauto.com/| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Joyce Choo [mailto:Joyce.Choo@ethozgroup.com]

Sent: Friday, 17 May, 2019 10:56 AM

To: Shu Pei (LKKAuto) <shupei@|kkauto.com>; Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>; Hsiao Tong
(LKKAuto) <chewht@Ikkauto.com>

Cc: Admin A <admin-ai@lkkauto.com>; CS A Team <cs-a@lkkauto.com>
Subject: Reminder: Your ref: SGZ7551K Our ref: YPEI6TR
Dear Sir/Madam,

Ace involvi R & 5GZ7551K on 2017.

Please refer to the above matter.
Is there any outcome for this case? Our client is chasing us for the result.

Kindly revert as soon as possible.
We await your favorable reply.

Best regards,
loyce Choo



Claims Settlement

ETHOZ

ETHOZ GROUP LTD

22 Tampines Street 92 Singapare 528876
DID: 6654 7920 | Fax: 6654 7540
Website: www.ethozgroup.com

Disclaimer: This message may contain confidential information intended only for the use of the addressee
named above. If you are not the intended recipient of this message you are hereby notified that any use,
dissemination, distribution or reproduction of this message is prohibited. If you received this message by
mistake, please notify the sender by reply email immediately. Please conduct your own virus checks before
opening any attachment as ETHOZ Group does not guarantee the integrity of this email or attached files has
been maintained nor this communication is free of viruses, interceptions or interference. Any views
expressed in this message are those of the individual sender and may not necessarily reflect the views of
ETHOZ Group. ETHOZ Group shall not be responsible nor liable for the improper and incomplete
transmission of the information contained in this communication nor for any delay in its receipt or damage
to your system.




Sr292019 Claim Portal

LKK AUTO CONSULTANTS PTELTD (TP) = Menu

& ReRE: Liab
Type
B Question

Message
Please proceed to reject

Reply

hitps:/ivp.smariclaims axa com sg/claim-portalhimlindax-vendor-service-requests himif/service-requestsiview-message/ 7serviceRequestNumbe ... 111



72019 Claim Portal

LKK AUTO CONSULTANTS PTELTD TP) = Mariu

<« ReRE: Liab
Type
© Question

Message
Please proceed to reject

Reply

hitps:/ivp.smariclaims. axa com. sg/claim-portal/himlindex-vendor-senice-requests himi#iservice-requestalview-message/7serviceRequesiNumbe... 111



LKK Auto Consultants Pte Ltd

51 Ukl Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408533

TEL 6256 3561 FAX: 6256 4215

Reg. Mo: 198607188R GST Reg. No. 18-8507188-R

Afflliated to Federation Internationale Des Experts En Automoblle

AXA INSURANCE PTE LTD

Rel CC4/ASM18011816/Uwb3q2

Tl . owesooozmo | [N
ATTN:STACEY Code © ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGZ 7551K Veh. Inspected YP 6967R
Policy No. GAD48596/1 Coverage (§) 0.00
Claim No. S7M0068G Excess (§) 0.00
Assign From Assign Date 26/06/2018
2. Vehicle Particulars & Condition
Make & Model ISUZU NMRBS5 (M) c.c 2999
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JAANMRASHHT 100783 Colour WHITE
Odometer 56145 Steering IN ORDER
Brakes IN ORDER Modification WIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/85R16 BRIDGESTONE 6 mm
L/H Front Tyre |195/85R16 BRIDGESTONE & mm
R/H Rear Tyre |195/85 R16 (D) BRIDGESTONE B/6 mm
L/H Rear Tyre |195/85 R16 (D) BRIDGESTONE B/6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY
DAMAGES SEE DETAILS.
5. General Information
Accident Date 281222017 Inspection Date 28/06/2018
Survey held at ETHDZ GROUP LTD
22 TAMPINES STREET 82
SINGAPORE 528878
5a. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6258 3561 FAX: 6256 4315

Reg Mo 18986071688R GST Reg. No, 19-9607198-R Page No.1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE ND. YP 696TR
. - Estimate By | Our Adjusted
Qty Description of Parts Condition
Workshop ($)) ($)
REPLACEMENT OF PARTS
1|SIDE GATE LH (SN) (CONSISTENT) (NPA) TO REPAIR SEE
LABOUR
9|SIDE GATE HINGE LH (SN) (CONSISTENT) (NPA) TO REPAIR SEE -
LABOUR
1|FLAT BED FRAME (SN) (CONSISTENT) (NPA) TO REPAIR SEE -
LABOUR
1|REAR MUDGUARD LH (SN)(CONSISTENT) TO REPAIR SEE 550.00 -
LABOUR
1|SIDE GATE ADVERTISEMENT STICKER LH (SN} (CUT) NOT CONSISTENT 380.00 -
WITH THE IMPACT
830.00 E
LABOUR
LABOUR TO FACILITATE REPAIR.INCLUSIVE O THE 700.00 400,00
REPAIR OF SIDE GATE LH,SIDE GATE HINGE LH, FLAT
BED FRAME AND REAR MUDGUARD LH}
TO REMOVE & INSTALL REAR MUDGUARD LH . } 100.00 -
TO REMOVE & INSTALL SIDE GATE ALUMINIUM NOT NECESSARY 200.00
CHECKER PLATE LH
TO RUST RPOOF AFFECTED AREA MNOT NECESSARY 80.00
TO SPRAY PAINT ON AFFECTED AREAS 750.00 400,00
1,830.00 B00.00
GRAMND TOTAL 2,760.00 800.00
F
RECOMMENDED COST OF REPAIRS | | 800.00|

Report Ref No. CC4/ASM18011616/Uwb3q2

CHUA KANG SENG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES: - This Repori ls made sadaly tor the use and benafil of the Client named an the front page af this Repor.

B Lnkrdligy




