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Auto
Consufranls
Pro Lid

S1UBLAVE 1, #02 25 EAVA LB ININ STHIAL PARR, SING AR HiRU33 TR 65 62563501 FAXM

Yourref: To Be Advised Date:
Qur ref: CC4/L.LPC18011605/T1pb3

The Motoer Claims Department

M/s LONPAC INSURANCE BHD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. ET9933]

We refer to the above matter.

company Registration No 190607 15981

6HE) G254 5

28.06.2018

Please be informed that we had conducted the inspection of the above mentioned vehicle on 26.06.2018

at the premises of M/s _Accord Auta Services Pie Ltd and have the following to report:-

Waorkshop Estimate Amount (5% 18,850.16

Revised Estimate Amount 1 5% 9.475.42

"Check"” Ttems Amount (5% 1.375.04

Market Value 1 8% -

LTA Reimbursement Value 1 5% -

Nett Value : 8% -

Description of Damage: - —'='J: ==

The vehicle sustained damages at the
Front /S Portion & Rear Portion

Comments/Present Status:
Damages Consistent

Estimated normal period for repairs: & days

Yours faithfully,

MOHD. TAUFIKH
Licensed Appraiser



ACCORD AUTO SERVICES PTE LTD

BLOCK 1000 BUKIT MERAH LANE 3
WH-RO SINGAPORE 159723

ESTIMATE REPAIR Pel
Lonpac Insurance Bhd
Date: 26.6.2018
Owner's Name : Accord Motor Enterprise
Vehicle No : ET9933) Claim Twvpe: Third Party Claim
Vehicle Make & Model : Mercedes Benz E350 Coupe 3.5 A Chassis No: WDD2073562F010833
Registration Date ; 16 Sep 2009 (YOM 2009} COE Expiry Date 13 Sep 2019 DOA: 25.6.2018
No | T e i!";u iy s A S [T List($)
I|REAR BOOT ! § Ky 235000
2|REAR BOOT LOGO | S AL 95.80
3|REAR BOOT LOGO "E350" 1 s i 165.00
4|REAR BOOT LOGO "7 G-TRONIC” 1 $ A 212,65
s|REAR BOOT INSULATOR CLIPS 12 5 ¥ an 75.00
6|REAR BUMPER | 3 o~ 1,850.00
7|REAR BUMPER SIDE RETAINER 2 S 7 Kan 16000
8| REAR BUMPER CLIPS 10 S add - 70.00
9|REAR LOWER BUMPER 1 5 e o 205,68
10|REAR TOW COVER 1 3 y 85.00
11|REAR END PANEL 1 $ o 1,650.00
12|REAR END PANEL TOP GARNISH ! S ¥ fn 218.00
13|REAR END PANEL TOP GARNISH CLIPS 10 ) X AN 70.00
14|REAR REINFORCEMENT 1 5 TR, 800.00
15|FRONT BUMPER | 5 Opd — 225000
16| FRONT BUMPER TOW COVER | S £ 85.00
17|FRONT BUMPER LOWER GRILLE i $ Cod s 18615
18l FRONT BUMPER SIDE RETAINER RH | % Lan 45,60
19| FRONT RH FOGLAMP GARNISH | g (ot — 12519
20|FRONT HEADREST LH ASSY ~ b | s sl XR 120000
21|FRONT HEADRESR RHASSY  ~ gl bo 1 s A > £ 120000
' 5250.43
3729 #1
CRICAITo Conslanshence oty
To resurvey beforedafter e 3
rejudice” bas Motal (A):] 3 13,180.07
Less 10% | $ 1.318.9)
I8 subject to final approva ;re'.- ”'1
el Total:| % 11,870.16
Acknowledged by Repairer
Sgngture;
Drate:




ACCORD AUTO SERVICES PTE LTD

BLOCK 1005 BUKIT MERAH LANE 3
s01-R0 SINGAPORE 159723

ESTIMATE REPAIR Pg2
Lonpac Insurance Bhd
Date: 26.6.2018
Owner's Name : Accord Motor Enterprise
Vehicle No : ET9933) Claim Type: Third Farty Claim
vehicle Make & Model : Mercedes Benz E350 Coupe 3.5 A Chassis No: ' WDD2073562F010833
Registration Date ; 16 Sep 2000 (YOM 2009) COE Expiry Date 15 Sep 2019 DOA: 25.6.2018
1.7 [rhaSEE #  Description Unit List ($)
Special Nett
1lcAR PLATE NUMBER WITH FRAME 1 5 n K 50.00
2|REVERSE SENSOR 1 4 g w E 040.00 Tj::,i -
3|REVERSE SENSOR SEAL 4 s sl 4000
4{TRYE RIM ! $ wok S T80.00 ARG
5|TRYE 1 $ win DN 32000
51
Total (B :| % 2.130.00




ACCORD AUTO SERVICES PTE LTD

BLOCK 1008 BUKIT MERAH LANE 3
#01-80 STNGAPORE 150723

YRI5 T

ESTIMATE REPAIR Pg3
Lonpac Insurance Bhd
Date: 2662018
Owner's Name : Accord Motor Enterprise
Vehicle Mo : ET9533) Claim Type: Third Party Claim
Vehicle Make & Model : Mercedes Benz E350 Coupe 3.5 A Chassis No: ' WDD2073562F010833
Registration Date : 16 Sep 2009 (YOM 2009) COE Expiry Date 15 Sep 2019 DOA: 25.6.2018
Labour
1|Spray Painting to All Affected Areas | 5. ¥Foo 140000
2| Labour Remove / Refix Accident Damages parts to knock , jack., cut weld L $ #’ 1,200.00
and realign accident affected area }U o
3|Check Wiring System & Light 1 $ ;o 100,00
41 Anti Rust Treatment 1 5 }f 0 120.00
5|To Check & Adjust Wheel Aligment 1 8 O 100.00
6|To Remove' Replace Front LH & RH Headrest I i 9 oC 350.00
71Ta Remove/Refix Inner Compartment & Carpet To Facilitate Repair I 5 l;l s 280.00
§|To Remove / Replace Exhaust Box 1 % .t 200,00
9|To Check Water Leaking 1 5 ¥ 150.00
10| T Remove / Refix Rear Boot Inner Compartment, Mechemism & Assy To 1 5 ¥ 200.00
Mew Boot
11{To Remove / Replace Tyre & Rim 1 5 A0 180.00
12{Upholstery Details Cleaning I b3 T 220,00
| 3|Computer Diagnostic .. 1 % | S@ 350.00
Todd < IMY) 3090
T &
alelg @ \NS® oy | HF2SHL
[ in b ﬂ;__,m..ﬁ-— S 5LY
T T T W
0u5% [Whpuhiow: | Sy 209
o) b IS 4L -
a s hovo
Total (C) ] § 4.850.00
Grand Total: | § 18,850.16

(428D &




ACCORD AUTO SERVICES PTE LTD

BLOCK 1009 BUKIT MERAH LANE 3

1-80 SINGAPORE 159723

_EAm1E 1T BT AKX I5TLS
Pgl
L{:u'npac Insurance Bhd '
Date: 26.6.2018
Owner's Name : Accord Motor Enterprise
Vehicle No : ET9933) Claim Type: Third Party Claim
Vehicle Make & Model ; Mercedes Benz E350 Coupe 3.5 A Chassis No:  WDD2073562F010833
Registration Date : 16 Sep 2009 (YOM 2009) COE Expiry Date 15 Sep 2019 DOoA: 25.6.2018
* 1|RESET / REPROGRAMING OF LH & RH HEADREST ’ 1 lao. 500.00
|
Total (A):] § 500.00

ko\qbu = UO



PARF/COE Rebate Enquiry

1efl

> Back to OneMotoring

Vehicle Owner Particulars
Owner ID Type:
Cwner |D:

Vehicle Details
Vehicle No.:

Vehicle to be Exported;
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo.:

Chassis Mo

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

hitps://vrl.Ita.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDe...

Enquire PARF/COE Rebate for Registered Vehicle

Business
S&46M

ET9933)

Mo

28 Jun 2018
MERCEDES BENZ
E 350 COUPE

Black

2009
27298831266644
WDD2073562F010833
200.0 kW (268 bhp)
$76,492.00

16 Sep 2009

16 Sep 2009

3

$76,4%2.00

Yes
15 5ep 2017
$42,070.00

15 Sep 2019

B - Car (1601cc & above)
10

$16,290.00

$1,981.00

$44,051.00

The information contained herein is correct as at 28 Jun 2018

OK

28/6/2018, 10:42 AM
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Mivitha (LKK Auto)
ﬁ

From: GERALD POH WEE BIN <geraldpoh@lonpac.com=
Sent: Tuesday, 26 June 2018 9:50 AM
To: assignments@Ilkkauto.com '
Ce: MT_Claim_SG p-58am@ 26 é ] ¥
Subject: FW: PRI ET9933) DOA:25.6.2018 \
Attachments: Lonpac Surveyor Name List.pdf &ﬁnﬁ Q] Cﬁbﬂ'-

whide 0

Dear Catherine, Qv ‘kmqi‘l(}‘

Kindly proceed with the pre-repair survey as
Advised.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Accord Claims(AV) [mailto:avclaims@mycarworkshop.com.sg]
Sent: Tuesday, 26 June, 2018 9:48 AM

To: GERALD POH WEE BIN

Cc: MT_Claim_5SG

Subject: Re: PRI ET9933] DOA:25.6.2018

Dear Gerald,
Re-send with attached file.

Thank you.

Kind regards,
Celia Lai

Accord Auto Services Pte Ltd
Blk 1009 Bukit Merah Lane 3
#01-80

Singapore 159723

Mobile: (65) 9274 0999
Tel :(65) 6271 7433
Fax :(65) 6274 5715

This email is confidential and privileged. If you are not the intended recipient, you must not view,
disseminate, use or copy this email. Kindly notify the sender immediately, and delete this email
from your system. Thank you.

On Tue, Jun 26, 2018 at 9:46 AM, Accord Claims(AV) <avclaims@mycarworkshop.com.sg> wrote:

1



Dear Gerald,

Kindly refer attached file for your reference.

Thank you.

Kind regards,
Celia Lai

Accord Auto Services Pte Lid
Blk 1009 Bukit Merah Lane 3
#01-80

Singapore 139723

Mobile: (65) 9274 0999
Tel :(65) 6271 7433
Fax :(65) 6274 5715

This email is confidential and privileged. If you are not the intended recipient, you must not view,
disseminate, use or copy this email. Kindly notify the sender immediately, and delete this email
from your system. Thank you.

On Tue, Jun 26, 2018 at 9:29 AM, GERALD POH WEE BIN <geraldpoh@lonpac.com> wrote:

WITHOUT PREJUDICE

Dear Celia,

Please see attached and revert to us.

Best Regards
Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555

Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Accord Claims(AV) [mailto:avclaims@mycarworkshop.com.sq]

Sent: Monday, 25 June, 2018 8:09 PM
P



To: CHEW BENG KEE
Cc: GERALD POH WEE BIN
Subject: PRI ET9933] DOA:25.6.2018

Dear Officer In Charge,

Kindly arrange survey as above mentioned and please provide us 10 surveyor name list.

Thank vou!

Kind regards,
Celia Lai

Accord Auto Services Pte Lid
Blk 1009 Bukit Merah Lane 3
#01-80

Singapore 159723

Mobile: (65) 9274 0999
Tel :(65) 6271 7433
Fax :(65) 6274 5715

This email is confidential and privileged. If you are not the intended recipient, you must not view,
disseminate, use or copy this email. Kindly notify the sender immediately, and delete this email
from your system. Thank you.



Name of Surveyor

Please tick

Kalvin Ang

Xing Guo Qiang

Mohamad Taufikh

Mohammed Rasul

Bryan Ang

Adrian Ling

Marcus Chuag

Kenneth Kong

Muhammad Nazri]
Bin Abdullah

Sathya Sai
Kathirrasen




ONG LI U

From: QNG LIL

Sent: Maonday, 2 July, 2018 912 AM

To: lee_kc7475@yahoo com sg' Hsiao Tong (LKKAuUto) (chewht@lkkauto.com)
Ce: King Keong Lee: Ruby Yeo, MT_Claim_sG

Subject: RE: My car SGY2819G accident with Mercs car ET9933) report Qur Ref:

L7/LE/18/VRO5/020700

Cear Mr Lee
Thank you for your emall.

Currently, we do not have the full report yet.

Meanwhile, you may check with the workshop for the details of damage and repairs to your
car.

As for the TP claim from the owner of ET9933), we will ask Hsiao Tong of LKK Auto
Consultants Pte Ltd to update you before any settlement.

Cear Hsiao Tong
As spoken, please assist to address Insured’s concerns before any settlement.

Thanks,

Regards,

COng LI L

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 193555
Tel : (65) 6250 73868 Ext. 254 Fax: (65) 6296 2706

From: K C Lee [mailto:lee_kc747 5@vahoo.com.sqg)
Sent: Saturday, 30 lune, 2018 11:31 AM
To: ONG L1 LL; MT_Claim_SG

Cc: King Keong Lee; Ruby Yeo
Subject: RE: My car SGY9819G accident with Mercs car ET99331 report Our Ref: 17/18/18/VP0O5/020700

Dear ms Ong Li Li,

I would like o know:

I, What damage and repairs done for my SGY9219G can?
2. What damage and repairs done for the Meres ETRYO32 ] ¢ar?
Fest regards

Wr Lee king chye

Crwner of car SGY 08 196G

Sent fom Yahoo Mail on Android

On Tue, 26 Jun 2018 at 1446, ONG LI L
<llong@@lonpac.com> wrate:




sl ol gr185LE H L€ AgroocaneudlTantd

" Idear Mr Lee
Noted, we will amend it accordingly.

Rogards,

g 141

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concowrse Singapore 199555

Fel: (65) 6250 T3R8 Ext. 254 Fax: (65) 6296 2706

From: K € Lec [mmillotlee ke T475Evahoo.com.sg]

Sent: Tuesday, 26 June, 2018 2:40 PM

To: ONG LI LE MT Claim SG

Ce: King Keong Leg; Buby Yeo

Subject: RE: My car SGYY81940 acerdent with Mercs car ETS330 report

[Dear Ms Ong LI Li,

Thank you for vour kind attention on my matier.

My address postal code is typo in your reply acknowledgement letter. It should be 128309 instead.

Fyi and best regards

Wr Lee King Chye

Mohile 96468965

SOY YR 190 car owner

sent trom Yahoo Mail on Androad

iy Toe, 20 Jun 2018 af 1346, ONG LI L]



. Hongilonpac.com = wrole:

Diear My Leg

Thank you for your email and photographs,

We have appointed LKK Auto Consultants Ple Ltd to survey bath vour vehicle and third party vehicle.

We will highlight your concerns 10 the surveyor to take note when assessing the Third party claim. We have
requested the workshop amd surveyor Lo expedite on yvour Own Damage Claim,

Adtached are our standard seknow ledgement lettors for your information.

Regards,

T O O

Sendor Claims Excoutive | Lonpac Insurance Bhd

3 Beach Road #17-0407 The Concowrse Singapore 199555

lel: (65) 0250 T3RR Ext 254 Fax: (63) 6296 2706

From: K C Lee {mailtotles ke74 75 vahoo.com. s

Sent: Tuesday, 20 June, 2008 1 2:41 PM

To: ONG LILE MT_Claim_SG

Ce: King Keong Lee; Ruby Yeo

Subject: Re: My car SGY9819G accident with Meres car ET4U33] repart and pictures part 3

Altention 1o

Longpae insurance Behard Clamms Department
ity Beach Road #17-04/07 The Concourse
Singapore 199555

Tel(65) 62507388 Ext 254 Dax (65¥2062706



