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y » I 7 Auto Consultants Pte Ltd
- )1 = 1 #01-25 Paya Ubl Ingustrial Park, Singapore 408833

- TEL B256 3561 FAX: 6256 4315

Reg Mo 1959507188R GST Reg. Ma 18-96071988-R

Affiliptad to Faduration Intornationale Des Experts En Automaohile

CHINA TAIPING INSURANCE (S) PTELTD Rel CCIICTIN8011508/Swb3

3 ANSON ROAD #16-00

s B Date :  26.09.2018 I”lW“lmlwnl
SPRINGLEAF T RSINGAPORE |

Code: CTI
1. Policy Particulars - THIRD PARTY (FOLLOW THROUGH INSPECTION)
Insured Veoh, SLG 1110 Veh, Inspected SMB 1585+
Policy Na. o — Covaorage (3) 0.00
[ [Claimto. o Excess ($) 0.00
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%smm SMRY Automotive Sarvice Pie Ltd

80 Woocknds Industrial Park E4, Singapore 757708
FAX Number 63685582

Estmator Telephone Number  £3538267)
Accident Reporting Number * 68862672

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advlmrfﬂyly officer at Accident Reporiing Centre
Reg. No SMB158sH

Ref. No . BUS/oerTmooT

Reg. Date 30/1212014

Vehicle Type BUS -12M

Make o MAN

Mode ! MAN

Name of Driver : Ang Peng Hong

Type of Accident SIDE SWIPE

Date/ Time of Accident . 0B/0Br2017 10:52:00 AM
Accident Reported Date / Time :  DBIOS/2017 12:00:00 AM
Surveyor Is Required? : Yes

Survey by ¢ China Tal Ping

Vehicle is Towed Back? ! No

Towed Back Date/Time :

Replaceman| Vehicle issued? ;' No

Accident Repalr Job Card No - 000024008225
Special Instruction to ARC,if any *

LEFT REAR PORTION.
TP: SLG11U

Frepared Data OG/06/2017 10:11:63 AM

JSI0BATITO07 Page: 1




Section B - To be Completed by Service Advisor, Accident Repair Centre r -

Chassis No . WMAA22ZZOF 7002555 Mileage : 0
Work Shop Repair Completed Date / Time:  01/01/2000
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges 785.00 530.00
Total Spray Painting Charges . 528.00 448.00
Total Material Charges . 0.00 0.00
Other Chargas - 0.00 0.00
TOTAL : 1,323.00 976.00
Lump Sum Total ¢ 0.00 0.00
No. of Repalr Days ;2,00 1.00 /
Prepared / Adjusted By Cah Kok Khoon Sebastian Yeang
Arc ] Surveycr Sing Off Date © 18/0572018 02:34:.01 PM 18/05/2018 02:34:10 PM

%T XS

Prepared Date : 1B/0572018 02:34:01 PM

Prepared / Adjusted
Remarks '

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No Invoice No

Ouolation Date Involes Date -

Invoice Amourt Prepared Date
BUS/08/MTIT00T

Page: 2




Section D - Detalls of Ropair Estimates
Part1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR LH REAR PORTION 785.00 530.00
Total Labour 795.00 530.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if spplicable
PROVIDE LABOUR AND MATERIAL TO PUTTY 528.00 445.00

AND RESPRAY ABOVE REPAIR ITEMS

Total Spray Palnting & Panel Beating 528.00 448.00

Part 3 - Olher Costs - Accldent and Accident Repair Related Expenses

Job Scope

Quotafion fram ARC

Ad|usted by Surveyor, If applicable

Total Other Costs

BUS/08/17/7007

330

.;(
L&

93¢

\

2,
?/'%? =

Page: 3




Part 4 - Spare Parts / Material Usage

Par Perlion | Stock No Part Name Qty | List Price |Discount | Final Prica | ARG Surveyor | Photos
Number s (%) (5) Rnnn:lman Approved | Attached
TOTAL MATERIALS
TOTAL MATERIALS(Discounted) 0.00/0.00
Added Spare Paris | Material Usage Aftor Surveyor Signed off
Part Portion Part Name Qty | UstPrice | Discount | Final Prics | ARC Check Surveyor | LT
Number 5 (%) (5) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
3US/06MTITOOT

Page:

4




Shu Pei "M KKAut

— e

From: Luigns Lo % nafisg entaiping.com>

Sent: Tuetiay dTU 18 1:49 PM

To: Sh t

Subject: RE: | 1 lereent - Accident Invalving SLG111J (OF 1 CT1 - SNM18D03133C02) AND
Shi Al ’ . MEF -CCI7CTIN8011598/5wh3) on D8/06/2017

Dear Shi

Insured | 1L e acoident

Lucas Lee

Claiin wineni 1)

China Talolng lngsw iingapo

3 Anson ] W16 lnal Tow oz

Direct (B E5 611

Fax ( bkt o

Emaill

Wl

L

s
Thu o i A i et by Cheno Taiping fvorance (Singaperey Pre. Lol exoep
Wi i Fey I il e Foymng fesoromee {Ningoprene | Pre. Lo, Aoy wonanifiorzed hiselasire

LIAT] W aer v wre ot the Fatended red riEme af the mivevge, pesse oot it
LT Al

From tier shupri @10 t.com]

Sent: rAM

To: [ ot ol [

Cc: | '} .

Subji - AL L1100 CT1- SNM1BDO3133C02) AND SMB1585H (TP : LKK REF
L) 18/01

WwiTi

Dear !



Kin! Pt redd has o 1o Uiy et us have a copy of insured’s accident report for our
neces

Than!

me' _' ‘__‘.‘i-‘ r

Sent: i 118-9:45

To: 5! Wl

Subj: l th= e dpp T1O 1110100 : CTH- SNM1B8003133C02) AND SMB1S85H (TP : LKK REF
<L, e A e L

Dear
Kin! lrmonl.

Cani

Lu
Ci
Chi ot

Dir

Fr

Emii m
Wit

B
T 1 commnttinett by Clibma Talplng Inaveramee {Stogapore ) Pre Lid cacept
" £ i Bsiriice {Niagapore ) Pre. Lad, Any apitlirized disc e,
s IF vy mre ot the intended recipient of the message, rave nofify the
A

From :
Sord: T DpA
Te

it



Ce: ¢ 1; Allro in & Vivian Lau (LKKAuto)

Sulile o [ |1 {01 ; CT1- TBA) AND SMB1585H (TF : LKK REF -
cC 16/2

Wi

Dear

Wen

W | BB AT Ly T Automotive Services Pte Ltd - Woodlands.

Eu

Mua &a e ¢ insne s GIA report for our necessary action.
Kind! hant! e b Wvinn and she con be contacted at DID: 6841 8625,

T

Blk

Th \ ¢ i Security.cloud service.
Fo ' necelond.com

T ' I Security.cloud service,
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CHINA, TAIPING INSURANCE [BINGAPORE) PTE. LTD
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ineardingly
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et wrge Yo

Y e g

fi i thal we andior
vour MO C W DIsSCOUNT
" |

via Ordinary & Registered Mail

o Tnrn1585H ON 08 JUNE 2017

'y wohicle, SMB1585H , is filing a third party property claim

=ultants Pte Ltd, to administer the said claim on our behalf and

nation about the accident. Kindly render your assistance

= 1 filed an accident report within 24 hours as per Motor Claims
th the condition to file your accident repart with your vehicle
LY through  LKK Auto Consultants Pte Ltd or any of our

" website www.sg cntaiping com for location of the respective

“11'0 Consultants Pte Ltd will not be handling the third party claim
¢ o nalized upon renewal of your policy If you fail to comply

FO2ILKKDSANR-2013



¥ 7L

- = reaLiffoary

S BE = T

SPUHEANE LB -22 PAY A L LESDE STHRIA PARK. SING AT E JOs9ts FED oS 62503501 FAX 1 (065 230115

Our Rel: CCICTIIRO] 1598/Swh3

03 July 2018

CHEW KOK FU JIMMY

BLK 26B JALAN MEMBINA #20-204
SINGAPORE 165026

Dear Sir / Madam,

ALONG JALAN BUKIT MERAH

We. LKK Auto Consultants Pte Ltd has been appainted 1o act on the behalf of your insurer,
CHINA TAIPING INSURANCE SINGAPORE PTE LTD 10 settle s THIRD PARTY claim
against you for an accident which huppened on the above-mentioned dute and locution,

Our record shows that to date, youfyour driver have not reported the accident to us, We would
appreciate it if you could urgently file a report at any of CHINA TAIPING INSURANCE
SINGAPORE PTE LTD Authonzed workshopsfreporting centre. You may refer to your
Cerificate of Insurance for the list of the reporting centre.

Plense note you had been nolified via post from CHINA TAIPING INSURANCE
SINGAPORE PTE LTD dated 27 June 201 8.

To enable us 10 look into the maner immediately. please ler us hear from vou within seven (7)
days from date of this letter (by 11 July 2018).

Please be reminded that in accordance with the terms and conditons under vour policy, failure of
compliagnce, our principal M/s CHINA TAIPING INSURANCE SINGAPORE PTE LTD
reserves the right to repudiate liability.

If you need further assistunce or clarifications, please contact the undersigned.

Yours fuithfully,

AN

Vivian Lau

Cuse Handller

DLy 6841 1467

FAX: 6741 4108

Email: vivianlsu @ lkkauto.com

Gl China Taymng Insurance (Singapore ) Pre Ltd
{ Motor Claimy Depr)
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Our Reference: SNM18D037133/C02/1
Date . 19 JULY 2018 via Ordinary & Registerad Mail

CHEW KOK FU JIMMY
BLK 268 JALAN MEMBINA
#20-204

SINGAPORE 165026

Dear Sir / Madam

ACCIDENT INVOLVING SLG111J AND SMB1585H ON 08 JUNE 2017
ALONG JALAN BUKIT MERAH/JALAN MEMBINA

We refer 1o the abovementioned accidenl.

Flease be advised that the third party vehicle, SMB1585H | is filing a third party propery claim
against your vehicle

We have appointed LKK Auto Consultants Pte Ltd, to administer the said claim on our behalf and
they will soon contact you for more information about the accident. Kindly render your assistance
and co-operation accordingly,

We understand that you or your driver has not filed an accident report within 24 hours as per Motor Claims
Framewark. VWe would urge you to comply with the condition to file your accident report with your vehicle
{whether damaged or not) to us IMMEDIATELY through LKK Auto Consultants Pte Ltd or any of our

lut]r;:ﬂmd workshops. You may log onto our website www sg cntaiping.com for location of the respective

workshops.

We regret lo advice that we and/or LKK Auto Consultants Ple Ltd will not be handling the third party claim
and your NO CLAIM DISCOUNT will be penalized upon renewal of your policy if you fall to comply
with the condition of reporting

Yours truly,
Claims Department

(This is a computer generated letter and no signature is required )

CC  LKK Auto Consultants Fta Lid

Attn VivianN

Ref CCACTITa0115068/5wh3
Contact No = 6841 B825

via Ermail VIVIANLALUELKKAUTO COM

CC . Agent - (ANDG13A) - AUTO WORLD PTE LTD

FO2/LKKDSANR-2013



Khanchna (LKK Auto) I

From: kKhanchna [LKK Auto)
Sent: Wednesday, 23 October 2019 5:44 PM
To: Audrey Woo (Auto Sves/Ext Biz Sves/Claims & |A/Buses)
Cc: Admin A
Subject: RE: China Taiping - BUS/06/17/7007/AW - Accident involving SMB1585H & SLG111J on
8 June 2017 along Jalan Bukit Merah / Jalan Membina
Tracking: Recipient Delivery
Audrey Woo (Auto Sves/Ext Biz Svos/Clams &
IA/Buses)
Adrmin &
shupeifikkauto.com Delivered: 23/10/2019 544 PM
olivialaui®lkkauto.com Delivered: 23/10/2018 542 PM
Melkwan@ikkauto com Delivered: 23/10/2019 5:44 PM
Without Prejudice
{save as fo costs)

Dear Sirs/Mdm,
wWe refer fo the above matter and your &-mail below,

For amicable settlement on a withou! prejudice basis, we propose setllement as lollows:

I. Cost of Repair ¥ 576.00

2. Loss of Use (1 days x $200.00) $ 200,00

3. LTA Search Fee $ 500
TOTAL | § 1,181

Please confirm acceplance.

Kindly note thay this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without partics resorting to legal proceedings. No admission of Hability, whatsoever, should be deemed [ inferved from this
negotiation of lerms/seltlement,

In the event of new evidence heing discovered or subsequently produced by either party that will materially affect/influence on the issues of
linbility/damages, cither party is not bound, thereafier, by the negotiatlon termsseitlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Khanchna (LKK Auto)

— e - —————

From: Khanchna (LKK Auto)

Sent: Tuesday, 3 December 2019 1:35 PM

To: Karen Chan Siau Chin (Auto Sves/Claims & IA/Claims & 1A/Buses)

Ce: Admin A

Subject: RE: China Taiping - BUS/06/17/7007/AW - Accident involving SMB1585H & 5LG111 on
B June 2017 along Jalan Bukit Merah / Jalan Membina

Attachments: CTi DV pdf; ATA pdf

Without Prejudice

Dear Sir/Madam

We refer to the above matter and your e-mail below.

We confirm setflement tor $1,231.00{all in) on this matter,
We attach herewith a copy of the DV and Authorisation LeHer for your further action.
Please return the hardcopy of DV and ATA to us (LKK) for our turther action.

Thank you.

"Kindly note that this negotintion between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [/ inferred from
this negotiation of terms/seltlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
linbility/dnmages. either party is not bound. thereafter. by the negotiation terms/settlement.”

Best Repards,

Khanchna| Case Handler

LKK Auto Consultants Pte Lid

DID: 6841 2360| email: Khanchoo ' lkkauto.com|Fax: 67414108
Blk 51. Paya Ubi Industrial Park. Ubi Avenue 1. #02-25 | S(408933)

From: Karen Chan Siau Chin (Auto Sves/Claims & 1A/Claims & 1A/Buses) <ChanSiauChinf@smri.com.sg>
Sent: Monday, 25 November 2019 3:30 PM

To: Khanchna (LKK Auto) <khanchna/@lkkauto.com=>

Ce: Admin A <admin-a‘@lkkauto.com=>

Subject: RE: China Taiping - BUS/06/17/7T007/AW - Accident involving SMBI1585H & SLGI111J on 8 June
2017 along Jalan Bukit Merah / Jalan Membina

Importance: High

Without Prejudice

Dear Khanchna,



Khanchna (LKK Auto)

From: Karen Chan Siau Chin {Auto Sves/Claims & 1A/Claims & [A/Buses)
<ChanSiauChin@smrt.com.sg>

Sent: Monday, 25 November 2019 3:30 PM

To: Khanchna (LKK Auto)

Cc: Admin A

Subject: RE: China Taiping - BUS/06/17/7007/AW - Accident involving SMB1585H & SLG111J on

B June 2017 along Jalan Bukit Merah / Jalan Membina

Importance: High

Without Prejudice
Dear Khanchna.

We would like to counter propose $1231.00 all in based on the benchmark for single deck bus $250.00/day.
Please let us have your favourable reply soon,

Thanks & Regards,
Karen Chan
Claims Department
l'el: 6356 3523

From: Khanchna (LKK Auto) [mailto:khanchna@|kkauto.com|

Sent: 25/11/2019 14:09

To: Karen Chan Siau Chin (Auto Sves/Claims & 1A/Claims & [A/Buses)

Ce: Admin A

Subject: FW: China Taiping - BUS/06/17/7007/AW - Accident involving SMB1585H & SLG111J on 8 June
2017 along Jalan Bukit Merah / Jalan Membina

Withoul Prejudice
[sove as lo cosls)

Dear Sirs/Mdm,
We refer to the above matter and your e-mail below.

For amicable setfliement on a without prejudice basis, we propose setflement as follows:

1. Cost of Repair $ 776.00

2 Loss of Use (1 days x $200.00) $ 200.00

3. LTA Search Fee $ 500
TOTAL | $1.181.00

Flease confirm acceplance.

Kindly note that this nqmlutlpu between parties an this matter is purely on a without proejudice hasis with the sole infention of resolving the
malter amicably without parties resorting to legal proceedings. No admission of Hability, whatsoever, should be deemed / inferred from this
negotintion af terms/settlement.

I



' /4 74 LKK Auto Consultants Pte Ltd

e = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
’_A—ﬂ TEL 5256 3561 FAX: 6256 4315

Reg. No: 199607158R GST Reg. No. 19-9607198-R

Afflliated to Federation Internationals Des Experts En Automabile

CHINA TAIPING INSURANCE (S) PTELTD Ref CC3/CTI180115088/5kb3g2
ssonsonsedt cporeoaos o v2e [N
Code: CTI
i Policy Particulars :- THIRD PARTY (FOLLOW THROUGH INSPECTION)
Insured Veh. s5LG 1114 Veh. Inspected SMB 1585H
Policy No. DMPCSN3094491600 Coverage (3) 0.00
Claim No. SNM18D03133/C02M1 Excess (§) 0.00
Assign From Assign Date 18/05/2018
2. Vehicle Particulars & Condition
Make & Model MAN c.c 10518
Engine No. HIDDEN Year of Reg. 2014
Chassis No. WMAAZZZZOF 7002555 Colour MULTI COLOUR
Odometer 1723866 Steering IN CRDER
Brakes IN ORDER Modification NIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |275/70 R22.5 FIRENZA & mm
L/H Front Tyre |275/7T0R22.5 FIRENZA 6 mm
R/H Rear Tyra |275/70R225 FIRENZA & mm
L/H Rear Tyre |275/T0R225 FIRENZA & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  08/06/2017 Inspection Date 18/0572018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
80 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
Sa. Remarks L}
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair N
ESTIMATED NORMAL PERIOD FOR REPAIR: 1 Working Days




’ V V LKK Auto Consultants Pte Ltd

Bl B - 51 Ubl Ave 1#01.25 Paya Ubi Industrial Park, Singapore 408833
- TEL 6256 3561 FAX: 6256 4315

Reg No 199807188R GST Reg No. 19-9607188-R Page No.'1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMB 1585H

] > = YT W E‘Hmﬁgw Our Adjusted
LABOUR
TO REPAIR LH REAR PORTION 795.00 530.00
PROVIDE LABOUR AND MATERIAL TO PUTTY AND 528.00 445.00
RESPRAY ABOVE REPAIR ITEMS
1,323.00 876.00
GRAND TOTAL 1,323.00 976.00
RECOMMENDED COST OF REPAIRS || =S | | o600

Report Ref No. CC3/CTI18011588/Skb3g2

4 (e

YEANG WAI KEEN HO LEONG CHUAN

Automotive Assessor Automotive Assossor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the uss and banefit of tha Client named an the front pags of this Repan.




