B i rEF-033| MsaIgD 1151 4 /6 24dBe g i
Surveyey - C_ Q ASSIGNMENT (Office) |
Mm (Pezson): QLM\Q [i ;lf! £ M“C’\ Date/Time: _%’éhg w bam
Estunaiggd Cost: Bill to: =
oD /SITP RES / OD RES /EVA /INV / MV 7 CS
To Inspect Vehicle No: FB@‘ 43894 X Insured: Q k@ 99 66_}__;,

at Workshop m/s O] }% Elg[h I I (7 D\J_ Tl 8%8—0 22 33
o No464 Matcp}vzr.rfogri—flc;c'r
Policy No:.BQj_‘-} 83 5 38S M? : “Claim Mo: 5 6 909-0\

Sum Insured:

o Excess: 6
Make of Veh nos 20|06 |20\¢
(Client's Record) 9:1 l06 '3’0\8
CA | REV / REP. / REV 24 HRS \UP) H.O.D. Endorsement:

Date/Time: | M@ 26 (6 __ Person Contacted: upck__q_, : chd DUT

Date/Thme At,hun/ln»huuuun (_ X ) Eg'hmmie
FRA 4389 x -
— 1Sk’ 996 C‘_JL'




V1<

woairing  wef )
v rRer: MSIC
4AsS. REC. BY: M _ ’ M -l ‘

N

ASSIGNMENT
From: Date: 9:’(6 ) 2018 Veh No: %aﬂg?_x Yr Regn: 705} | Y
Estimated Cost Type: M.Car | M.Cycle / Bus / Van / Lorry [ Taxi | Prime Mover /
Qn\B WS /TP RES / OD RES / EVA [ INV | MV Truck / Trailer or
To Inspect Vehicle No: F&G 4 Make: ‘fw _hal I {gj}

at Workshop m/s On M rUdri \( Colour B A/C:  Insured/ Std I NI/ NA

of NO‘ 4(4 }mn Sp.Reading ﬁé 7 T/Radio: Insured / Std / NI | NA

Insured ) B Eng/No: ) .
Policy No. C/No: — =
Claims No. Gen. Cond: (ﬁa | Fair [ Poor | Burnt |
Sum Insured: Excess: Steering: In@r!Jammed!LeakedlBurnt or
(Client's Record) \SUQk% @ R38O 22 23 - Brake: In@er | Jammed / Leaked / Burnt or
Make of Veh: Modi:  Mil2/ S/IRim | STD A/Rim, or
Z) Tyre Size: F: ( ao/ ?’ ,-,
(Policy Condition) R: -
Remark: The veh had commenced its NS | OIS ("P BS | DUN / EXNOVA/ GY I FS LIZAI OHTSU IR I SUMI/
repair at the time of inspection. TOYO ! YOKO or C_ E 1 )
Bal. or Market Value: Front IR Rear BES
IDAC Accident Rport: Consistent? : Yes or No R/Bal. mm R/Bal. lzp -
GIA | PR Seen: Consistent? : Yes or No L/Bal. " Lf - mm L/Bal. -
Est. Repairs: days Res: Yes or No poA DO fb?,. aé /-[8
Lum Sum % 3Val: Yes or No Survey held at W/Q \g {k..

]
CA | REV | REP. | 24HRS [uf) Des. of Damages [ Fri)f Rear I@! N/S | UIC | Rooftop or

Vehicle: IN/QUT - B
Date: _ Person Contacted: _ The UIC | Chassis frame / Body Structure affected due to collision.

Date / Time Action / Instruction -

%Qoao/%%wo =

)a ] u'W J\AWH pPRS  Pepary. - 7 i _ i

Dale/Time, File Pass to? : Preli. Report Days Of Repair:
1) D: Final Report Resurvey No. of Trip: Survey Fee: 110
Date/Time, File Return to? Transpodaon
2) Add Fee: ‘Site Insp  ($ ) _S+RS.__S| B
D Interview (% )| Phatos _
Report Format : D:Tech. Invs (% ), Others g
L]

Lump Sum/LB.I: ($ ) -Weekend ($ )
TOTAL i @ ]Z |



b/26/2018 Merimen e-Claims

-..CLAIM SUBFOLDER...(New Assignment)

|CLAIM SUBFOLDER TRACKING
L Case Notified Est Submitted Adj Assigned |Adj Rpt Adj Submitted Ins Auth'ed Status
20 Jun 2018 zleun 2018 New Assignment
Main 09:45
g Cancel Case
L Assign |
Main | Reference Claim Details Documents Show All |
'CLAIM SUBFOLDER DETAILS I[Created by insurer]
Insured: LAU KAY HOE, ID: S0213444F, Tel: +6596923401, Emall: LAUKAYHOE@YAHOO.COM
Main :
| Claimant: KUAN JIN TAT, ID: S9616299E
Vehicle Reg. . | 20/06/2018 10:00 - :59
No.: FBG4789X Pateiof Loss: [70 Months and 21 Days From LTA Reg Date (Man Yr)]
% Policy/Cover |B27783538SMP (Comprehensive)
| |Claim Type: |TP / 562029 Note No.: Coverage: 30/09/2017 - 29/09/2018
| Vehicle Reg.
No. SKQ99663 fg,';‘lfn':r“’t)
(Insured): )
Excess: $$750.00
| | Repairer: Ong Motor Trading (MACPHERSON RD) No. 464 Macpherson Road, 368182 Macpherson - Tel:
k ;':S'L‘l’_'e':? MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Catherine Thia Shi Yi - 6594 2545]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 27/06/2018]
| | Driver/Custo
| dian LAU KAY HOE (68 / Male), NRIC: S0213444F, Tel: +6596923401
| (Insured):
Qgﬂn A:rg-s_ on WP. Liability unclear. TP reject SJE - assign LKK Auto Consultants Pte Ltd. Contact: Mr Jacky Siah (8380 2233)
| ASSOCIATED MAIL RECEIVED View All | | Compose Case Mail | ||
| There are no mail for this case.
| e
' ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? I8
No results, x

i B s e

https:!fsingapore.merimen.comlclaims!index.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=719445&extid=275808&CFlD=3615... 12
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTELTD

16 RAFFLES QUAY

#24-01 HONG LEONG BLDG SINGAPORE 048581

Ref :  CS3/MSG18011574/Gz4d3

Date: 26-06-2018

[MHAFAT

Code: MSG
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh.  SKQ 9966J Veh. Inspected FBG 4789X
Policy No. B27783538SMP Coverage ($) 0.00
Claim No. 562029 Excess ($) 0.00
Assign From MERIMEN ( CATHERINE THIA) |Assign Date 26/06/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
38 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  20/06/2018 |Inspection Date 27/06/2018
Survey held at ONG MOTOR TRADING
NO. 464 MACPHERSON ROAD
SINGAPORE 368182
5a. . 4 Remarks

A) THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.




6/29/2n12 Tranefar Caa Enmiiing

+ > Back to OneMotoring

Enquire Transfer Fee
Vehicle Details
Vehicle No. : FBG4789X
Vehicle Type : POO - Passenger Motorcycle/Autocycle/Moped
Vehicle Attachment 1: No Attachment
Vehicle Scheme : Normal
Vehicle Make : YAMAHA
Vehicle Model : FZ165T
Chassis No. : ME1455094C2005536
Propellant : Petrol
Engine No.: 4559005550
Engine Capacity : 153cc
Maximum Power Output : -
Maximum Laden Weight : 330 kg
Unladen Weight : 141 kg
Year Of Manufacture : 2012
Original Registration Date : 30 Jul 2012
Lifespan Expiry Date: -
COE Category: D - Motorcycle
Quota Premium: $1,859.00
COE Expiry Date: 29 Jul 2022
Road Tax Expiry Date: 29 Jul 2018
Inspection Due Date : 29 Jul 2018
Intended Transfer Date : 29 Jun 2018

CO2 Emission:
CO Emission:
HC Emission :
NOx Emission:
PM Emission :

The current road tax expiry is 29 Jul 2018. You may renew the road tax from 30 Apr 2018 with all pre-requisite(s) fulfilled. If the road tax is
renewed after 29 Jul 2018, late renewal fee(s) will be imposed. Please use Enquire Road Tax Payable to check on the late fee(s) payable.

Road tax, including Over Payment (if any), of a vehicle will follow the vehicle to the new registered owner when its ownership is being transferred.
Amount Payable (From 30 Jul 2018 to 29 Jan 2019)

Amount Before GST GST Amount Amount After GST
(S$) (5%) (S$)
Transfer Fee: 25.00 - 25.00
Sub Total: 25.00
Nett Road Tax Amount (After 32.00 - 32.00
Offsetting Over Payment) :
Total Amount Payable : 57.00
Amount Payable (From 30 Jul 2018 to 29 Jul 2019)
Amount Before GST GST Amount Amount After GST
(S$) (5%) (s$)
Transfer Fee: 25.00 - 25.00
Sub Total : 25.00
Nett Road Tax Amount (After 64.00 - 64.00
Offsetting Over Payment) :
Total Amount Payable : 89.00

You may print this page for reference.

OK Print
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING
| Case Notified FEst Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
| 26 Jun 2018 Pending for Survey
Main 20 Jun 2018 | 09:45 $$0.00 5%0.00 Report
‘ Edit Adj Rpt ' Edit Estimates I View Rpt ] Caicel Case

Reference Claim Details Documents Show All

'CLAIM SUBFOLDER DETAILS [[Created by insurer]
Insured: LAU KAY HOE, 1D: S0213444F, Tel: +6596923401, Email: LAUKAYHOE@YAHOO.COM

Main
Claimant:

KUAN JIN TAT, ID: S9616299E

Vehicle Reg. N 2070672018 10:00 - :59
No.: FBGe7aeX . Date of LosS: |/ 70 Months and 21 Days From LTA Reg Date (Man ¥r)]

§ . Policy/Cover |B27783538SMP (Comprehensive)
Claim Type: | TP /562029 . Note No.: |Coverage: 30/09/2017 - 29/09/2018 |
Vehicle Reg. 4
No. SKQ9966] P((:’i“aﬁﬂgé)-
|(Insured): _— { '

Excess: S5$750.00

'Repairer: Ong Motor Trading (MACPHERSON RD) No. 464 Macpherson Road, 368182 Macpherson - Tel:
Handling MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Catherine Thia Shi Yi - 6594 2545]

Insurer:

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Imm.Advice due
' 27/06/2018]

Driver/Custo

dian LAU KAY HOE (68 / Male), NRIC: S0213444F, Tel: +6596923401

(Insured):

Qgﬁn A:;gk;, on WP. Liability unclear. TP reject SIE - assign LKK Auto Consultants Pte Ltd. Contact: Mr Jacky Siah (8380 2233)

ASSOCIATED MAIL RECEIVED View All I Compose Case Mail I

There are no mail for this case.

ALL ASSOCIATED TASKS=] View All | Search Tasks | Create New Task | _Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 2/7/2018




Merimen e-Claims

Claim Documents

*FBG4789X (562029)
[SKQ9966]]
TP

KUAN JIN TAT
Jun 20 2018 10:00AM
[LAU KAY HOE]
Ong Motor Trading

Upload Documents I Upload Photos l Compose New Letter I

Page 1 of 2

View [View in Browser[Z]

| Assessment Reports 1 per page
{Nn |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
|t [25/06/1816:46 ?r:ﬂgg'!tni?::?:q';;:?:&;t LAU KAY HOE @ | Load HTM
Photos/Images |3 per page [v]
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |29/06/18 15:44 | General View € | Load IrG
2 29/06/18 15:44 General View o Load JPG
3 |29/06/18 15:44 | General View € | Load IpG
4 29/06/18 15:44 General View ° Load JPG [
5 |29/06/18 15:44 General View © | Loadirc | M
6 [29/06/18 15:44 General View € | Loadirc |
7 29/06/18 15:44 General View o Load IPG | ]
8 |29/06/18 15:44 General View € | Loadirc
9 29/06/18 15:44 General View o Load JPG ¥
10 |29/06/18 15:44 General View o Load PG | [
11 |29/06/18 15:44 General View ° Load PG
112 |29/06/18 15:44 | General View © | Ladrc | &
‘|13 29/06/18 15:44 General View o Load JPG 3]
l14 29/06/18 15:44 General View a Load JPG
15 |29/06/18 15:44 General View © | Loadirc | ¥
16 |29/06/18 15:44 General View n Load PG | [V
17 |29/06/18 15:44 General View © | Ladkc | &
18 |29/06/18 15:44 | General View € | LoadirG
119 |29/06/18 15:44 General View o Load JPG i
';o_ 29/06/18 15:44 General View © | Load PG
21 |29/06/18 15:44 General View © | LoadrG
22 |29/06/18 15:44 General View ©  adrc | M
23 |29/06/18 15:44 | General View € | Loadirc
24 |29/06/18 15:44 | General View © | adirc | 4
2? 29/06/18 15:44 General View o Load PG | [
26 |29/06/18 15:44 General View o Load PG | [
27 |29/06/18 15:44 General View B | adirc | [V
28 | 29/06/18 15:44 General View © | Loadirc |
29 |29/06/18 15:44 General Viev; o Load PG |
30 29/06/18 15:44 | General View € | Load PG
31 |29/06/18 15:44 General View n Load JPG IE
32 |29/06/18 15:44 General View o Load IPG @
33 |29/06/18 15:44 General View € | Loadirc |

https://singapore.merimen.com/claims/'mdex.cfm?fusebox=MTRdoc&fuseaction=dsp_d0cvi... 2/7/2018



Merimen e-Claims

Page 2 of 2

|Assessment Reports 1 per page
lj\lg IFInaIized On MSIG Insuram;(SIngapore) Pte. Ltd. (HQ) Thumbnail | Print
34 |29/06/18 15:44 | General View O | wedirc [ 4
135 |20/06/18 15:44 | General View © | LoadirG
136 |29/06/18 15:44 | General View - € | Loadrc |
|37 |29/06/18 15:44 General View - € | Loadirc | M
38 |29/06/18 15:44 General View © | adirc | 4
39 |29/06/18 15:44 | General View © | Ladirc | ¥

| Documentation o 1perpage | v]
[No_|Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |25/06/18 16:47 FBGA4789X E-FILE REPORT € | Load POF

2 |25/06/18 16:47 | TP PRI Request € | Load POF

3 |25/06/18 16:48 | TP PRI Request email € | Load POF

4 |25/06/18 16:51 | TP reject SJE - assign LKK © | Load POF

|5 125/06/18 17:04 Workshop name from lawyer € | Load POF

Documents Checklist

DOCUMENTS CHECKLIST

Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 2/7/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregnot9sso7198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/MSG18011574/GZ4D3E2

Date: 02/07/2018

REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: B27783538SMP
claimant Vehicle £gGazg9x Insured Vehicle No:  SKQ9966J
Date of Loss: 20/06/2018 Nature of Claim: TP Claim No: 562029
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: FBG4789X
Make & Model: YAMAHA FZ16ST, 153cc (M) Engine No: 4559005550
Reg. Date: 30/07/2012 (Man. Year: 2012) Chassis No: ME1455094C2005536
Colour: Red Odometer: 89689 km
Engine Capacity: 153 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 100/70-17 Rear Tyre Size: 140/70-17
Front Left Side: IRC 4 mm Rear Left Side: Michelin 4 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above values represent the remaining tyre treads depth
COSTOFCLAMS  Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 26/06/2018
Date Inspected: 27/06/2018 Inspected At: Ong Motor Trading (MACPHERSON RD)

No. 464 Macpherson Road
Singapore 368182

Estimated Period of Repair: 0.0 days
Adjuster: XING GUO QIANG Manager: Ho Zhao Tian

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/7/2018



Adjuster Report Page 2 of 4

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $4,000.00 -$5,000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/7/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

'Reference

Part Source: (Last Synchronised: 02 Jul 2018)

Parts: N/A YAMAHA FZ16ST 153cc (M) (Model not available in database)

lyLabour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for FBG4789X)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out. J

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/7/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Iltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

I Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/7/2018



