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" rmn-.- SMRT Automotive Service Pre Ltd
L LI AY] &0 Woadlands Industrial Park E4, Singapore 757705

FAX Mumber  B36B5532

Estmator Teseghone Number | BBEE26Z3

Accident Reporting Number  B8BE2672

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No SMBS0A

Ref. No BUS/06/18/5028 H

Reg. Date 21/06/2018 ————— [ ] /
Vehicle Type BUS -12M

- MBOCS00 (MERCEDES) o fiam
Model MERCEDES MBOCS00 — -
Name of Driver Ren Chaobo ®

Type of Accident SIDE SWIPE g'—' _E
Date / Time of Accident 18/06/2018 06:25.00 PM

Accident Reported Date / Time :  19/06/2018 12:00:00 AM ' —_— ®
Surveyor is Required? Yes

Survey by AIG .
Vehicle is Towed Back? No r— E

Towed Back Date/Time — d ]
Replacement Vehicle issued? No _

Accident Repair Job Card No H

Special Instruction to ARC.if any -

SMBB0A - LEFT FRONT PORTION
SKT2564R (TP) - INSURED WITH AIG

Prepared Date o 21/06/2018 11:19:00 AM

. ‘n‘ﬂ'lfl <o

22/6[r01g 1*1“*'1

F3072012

- L-..-.!.TF T A KJI“,‘,_”-

- Ih;-TT '-Hr‘:t !("L'Mn_i-

Cute

JS/06/18/5028 Page: 1




Pari 4 - Spare Parts | Material Usage

| .
Part Portion | Stock No Part Name Qty | List Price |Discount | Final Price | ARC Surveyor | Photos |
MNumber (%) [%) (5) Recommen| Approved | Attached
d
FRONT |6009353 FRONT BUMPER LH “”#"""‘1 11621.00 10.00 55890 » |Replace Replace No
VE 6009511 FRONT FOG LAMP L!-L,m‘ 11300.00 10.00 27000~ |Replace Replace MNo
B008375 RETAINER (MALE & 1|74.80 10.00 67.32 _~ Replace Replace No
FEMALE]) W cuT
TOTAL MATERIALS B96.22|B96.22
TOTAL MATERIALS|Discounted) B828.90/828.90
Added Spare Parts | Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check | Surveyor LT
Mum ber (8} (%) (%) Check Check
TOTAL SUPPLEMENTARY MATERIALS
Page: 4

BUS/06/18/5028
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SMRAT Automotive Service Pie Lid

B0 Woodlands Indusirial Park E4, Singapore T57705

FAX Number - 53585502
Estimaior Telephons Number : 68862623
Acciden| Reporting Mumber - BEBE2ET2

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No i SMBs0A

Ref. No :  BUS/0B/18/5028

Reg. Date 1 29/07/2009

Vehicle Type : BUS-12M

Make :  MBOCS00 (MERCEDES)
Model ¢ MERCEDES MBOCS500
Name of Driver : Ren Chaobo

Type of Accident . SIDESWIPE

Date / Time of Accldent : 1B/06/2018B 08:25:00 PM
Accident Reported Date / Time :  19/06/2018 12:00:00 AM
Surveyor is Required? © Yes

Survey by ¢ AIG

Vehicle is Towed Back? : No

Towed Back Date/Time : 01/01/2000

Replacement Vehicle |ssued? :  No
Accident Repair Job Card No :© 000024008860
Special Instruction to ARC.if any :

SMBS0A - LEFT FRONT PORTION
SKT2564R (TP) - INSURED WITH AIG

Frepared Dale : 21/08/2018 11:12:00 AM
29¢( - 212
B pr-yA
S
Fib .47
4 g0 . 00 ‘ I
-fL-I Clé {
4+ 380.0¢ L/S élé? _Cl/fL

JS/06/18/5028
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. Section B - To be Completed by Service Advisor, Accident Repair Centre
Chassis No :
Work Shop
Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges
Total Material Charges

Other Charges

TOTAL

Lump Sum Total

No. of Repair Days

Prepared / Adjusted By

Arc | Surveyor Sing Off Date

Prepared / Adjusted Date
Remarks -

Prepared Date : 22/06/2018 01:52:01 PM

Mileage ; 0
Repair Completed Date / Time:  01/01/2000
Quotation from ARC Adjusted by Surveyor, if applicable
1,0680.00 530.00
480.00 380.00
718.98 716.98
0.00 0.00
2,256.98 1,626.98
2,250.00 1,650.00
2.00 200
Sim Kim Bock sathya san 98072012
: 22/06/2018 01:52:01 PM 22/08/2018 05:02:51 PM

L\ e

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No Invoice Na

Quaotation Date Invoice Date

Involce Amount Prepared Dale
BUS/06/18/5028

Page:




Section D - Details of Repair Estimates
Part 1 - Labour Works

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO REPAIR LH FRONT PORTION 1,060.00 530.00
Total Labour 1,060.00 530.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC

Adjusted by Surveyor, if applicable

PROVIDE LABOUR AND MATERIAL TO PUTTY 480.00
AND RESPRAY ABOVE REPAIR ITEMS

380.00

Total Spray Painting & Panel Beating 4B0.00

280.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC

Adjusted by Surveyor, if applicable

Total Other Costs

BUS/06/18/5028

Page: 3




Part4 - Spare Parts / Material Usage

Par Portion | Stock No Part Name Qty | List Price | Discount [ Final Prica ARC Surveyor Phaotos
Number (% (%) {$) Recommen| Approved | Attached
d
FRONT |8003358 FRONT BUMPER LH 1|621.00 10.00 £58.90 Replace Replaca No
VE 6003511 FRONT FOG LAMP LH 1/300.00 10.00 270.00 Replace Replaca Mo
6009375 RETAINER (MALE & 1|74.80 10.00 87.32 Reaplace Replaca MNa
FEMALE)
TOTAL MATERIALS B96.22|895.22
TOTAL MATERIALS(Discounted) 716.98|716.98
Added Spare Parts | Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price |Discount | Final Prica | ARC Check Surveyor LT
Number (5) (%) (%) Check | Check
TOTAL SUPPLEMENTARY MATERIALS
BUS/06/18/5028 Page: 4
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Vic (LKKAuto)

——— e eeee————— e —

From: Vic (LKKAuUtD)

Sent: Monday, 14 October, 2019 4:38 PM

To: Karen Chan Siau Chin (Auto Svcs/Claims & IA/Claims & IA/Buses). Tan Wei Teck
[Auto Sves/Claims & [A/Claims & [A/Buses)

Cc Admin A Vic (LKKAuUto)

Subject: RE: LOD - ACCIDENT INVOLVING SMBS0A AND SKT2564R ON 18/06/2018 ALONG
CCK AVE 4 *** LKK REF: CC3/A1G18011539/Vha3d

Attachments: STATEMENT pdf

Without Prejudice
Dear Sir/Madam,
We refer to the subject matter.

Please be informed that our principal had further reviewed the matter and based on the available information, it was
observed that our Insured was travelling along within its lane when your client’s vehicle was filtering lane. Your client
had already confirmed that he was filtering lane.

As such, we have our principal’s instruction and that we are unable to look into your client's claim. Unless proven
otherwise,

We will now close the matter in our end.

Thank yau,

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2096 | email: vicalpeh@@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

SeER2R ST Suve the Earth- Print only when necessory

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited. and may be a violallon of law. Il you belisve thal you received Ihis e-mail in error, please do nol
read this e-mall or any attached llems Please delale the e-mall and all attachments, including any copies thareal, ana mform e
sender that you have deleted the e-mail, ofl attachments and any copies thereol. Thank you

From: Eileen Bay Yee Ling (Auto Sves/Claims & 1A/Claims & IA/Buses) [mailto:eileenbay(@smrt.com.sg]
Sent: Monday. 6 May, 2019 10:54 AM

To: Vie (LKKAuto)

Ce: Admin A; Poh Kin (LKKAuto); Karen Chan Siau Chin (Auto Sves/Claims & 1A/Claims & [A/Buses)
Subject: RE: LOD - ACCIDENT INVOLVING SMB90A AND SKT2564R ON 18/06/2018 ALONG CCK
AVLE 4 *** LKK REF: CC3/AIG18011539/Vha3

Importance: High

WITHOUT PREJUDICE



Vic (LKKAuto)

From: Ler, Bernard-JQ <Bernard-JQ Leri@aig.com>

Sent: Monday, 14 October, 2019 4:27 PM

To: Vic [LKKAuto)

Cc Admin A

Subject: RE- Accident Involving SKT2564R and SMB90A On 1B/06/2018 | 99463559945G-003

- LKK REF CC3/A1G18011535/Vha3

Dear Vic,
Please proceed as proposed.
Thanks.

Best Regards,

Bernard Ler

AlG

Complex Claims Examiner

Clams | AlG Asla Pacific Insurance Pte. Lid
78 Shenton Way #08-16 Singapore(079120)

Tel +(65) 6419 1946

Bernard-JO .Ler{@aig.com | www a8ig.com.sg

From: Vic (LKKAuto) [mailtovicalpeh@lkkauto.com]

Sent: 09 October 2018 15:00

To: Ler, Bernard-1Q <Bernard-JQ.Ler@aig.com>

Cc: Admin A <admin-a@|kkauto.com:; Vic (LKKAuto) <vicalpeh@lkkauto,com>

Subject: [EXTERNAL] RE: Accident Involving SKT2564R and SMBS0A On 18/06/2018 | 99463559945G-003 - LKK REF
CC3/AIG1B011539/Vha3

This message is from an external sender; be cautious with links and attachments

Dear Bernard,

We refer to the below emall.

The Insured reported he was travelling within lane when TP vehicle encroached into his lane. Insured Driver further
mentioned that he got video footage, however, till date, we have not received any feedback from Insured Driver about

his video footage and his claim update against TP

The TP driver reported that he was filtering lane at the junction when Insured vehicle from the minor road turned left
and collided to his filtering bus. However, TP repairer confirmed no video footage available for this accident.

In view that TP driver confirmed he filtered lane and does not have any video footage to support his version, we would
like to deny the TP claim.

For your approval and/or further instruction please.



Thank you.

Best Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pre Lid

Phane: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubs Industrinl Park, Ubi Avenoe 1, #02-25 | S{(q08933)

F EFES e
SSR2T == Suve the Earth: Frint only when necessary-

This e-mall contain confidantial and prealeged matenal, and are for the sole use of the intended reciplent. Use or distribulion by an
unintended recipient s prohibited, and may be a violation of law. |l you belleve that you received this e«mail in error, please do nol
tead this e=-mall or any altached items Please delate the e-mall and all allachmenis, including any copies tharaal, and infarm the
sender that vou have deleled the e-mall] all attachments and any coplies thereal Thank you

From: Ler, Bernard-1Q [mailto: ard-10.Ler

Sent: Monday, 29 July, 2019 4:26 PM

To: Vic (LKKAuto)

Cc: Admin A

Subject: Accident Involving SKT2564R and SMBI0A On 18/06/2018 | 99463559945G-003
Hi Vic,
The subject matter refers.

Kindly assist to provide update/ last correspondence with TP's repairer on the claim.
There is no need to notify TP if there is no development.

Thank you.

Best Regards,

Bernard Ler

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Lid

78 Shenton Way #08-16 Singapore(079120)

Tel +(65) 6419 1946
Bernard-JO . Ler@aig.com | www dig.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) 1s confidental. If you are not the intended recipient,

you must not use or disseminate the information. If you have received this email in error, please

immediately notify me by "Reply"” command and permanently delete the oniginal and any copies or

printouts thereof. Although this email and any attachments are believed to be free of any virus or other

defeet that might affect any computer system into which it is received and opened, it is the responsibility of

the recipient 1o ensure that it is virus free and no responsibility 1s accepted by American International

Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage ansing n any

way from 1ts use.

IMPORTANT NOTICE:

The mformation in this email (and any attachments) is confidential. If you are not the intended recipient,
2



you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply” command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it 1s received and opened, it 1s the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jontly or severally, for any loss or damage arising in any
way from its use.



Vic (LKKAuto)

e ————————————— e —

From: Elleen Bay Yee Ling (Auto Svcs/Ext Biz Sves/Claims & 1A/Taxis/Claims)
<elleenbay@smrt.com.sg>

Sent: Tuesday, 17 July, 2018 5:06 PM

To: Admin A

Ce: CS A Team

Subject: LOD - ACCIDENT INVOLVING SMB90A AND SKT2564R ON 18/06/2018 ALONG CCK
AVE 4

Attachments: img-717165837-0001.pdf

Our Ref: BUS/06/18/5028/EB

Dear Sir f Madam,

We claim on behalf of SMRT BUSES LTD, owner of the vehicle Reg. No.: SMBS0A.
Your driver's negligent driving has caused the above accident. As a result, my client has suffered the following losses:-

Cost of Repair $1,650.00
Loss of Use §550.00 ( 2 daysx 5275.00 )
LTA Search Fee $7.00
Total $2,207.00

We enclose the following documents:
1) Repair Invoice
2) LTA Search
3) SASreport

We look forward to your confirmation to settle our claims within 15 days from the date of this email,
Kindly issue payment in favour to SMRT BUSES LTD.

Thanks and regards,

Eileen Bay

Claims and Insurance Agency (Bus Team)

DID: +65 6556 3549 | E: elleenbay@smrt.com.sg
B Ang Mo Kio Street 62

Singapore 569140

SIMRT

AUTOMOTIVE
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51 UBLAVE 1, 80123 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (D65) 62564115

17 DECEMBER 2018

CHUA GEK LENG
31 LOYANG RISE
SINGAPORE 507570

Dear Sir/Madam,

OUR REF : CC3/AIG18011539/Vha3

YOUR REF : SKT 2564R

ACCIDENT INVOLVING SKT 2564R AND SMB 90A ALONG CHOA CHU LANG
AVENUE 4 ON 18.06.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third

party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SMB 90A against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable
settlernent with third party claimant.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this lstter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto.com within 10 days from the date of this letter_if not

provided at AlIG's reporting centre. The list below is not all inclusive and further
document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)
Driver's driving license or foreign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage to all vehicles involved (If any)



!' U'[ Aufo

2] LUBIAVE 1, #01-25 PAYA UDL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (005 62563561 FAX : (065) 62564315

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AIG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AlG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Vic Alpeh
se Handler
ID: 6841 2086
FAX: 6741 4108

Email: vicalpeh@lkkauto.com

c.c. AlG Asia Pacific Insurance Pte Ltd
{Motor Claims Dept)
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SHRT Automotive Services Pte Led

251 Worth Bridge Road Singepora 175102
Tel: 65 €3311000 Fax: E5 £3340247

AUTOMOTIVE =
Tax Invoice
Customer Code: 3000066 [ GST Reg No. : MR-B8500001-7
__;,*%-“ CRN : 1990042802
SMRT BUSES LTD Invoice No. : IV1BO700145
E Date : 10.07.2018
Block Unit - Claims Vehicle Ho. : SMBO0OA
STREET &2 Your Ref Ho. : BUS/06/18/5028
6 ANG MO KIO Our Ref No. : 24096660
SINGAPORE 565140 Terms : 30 Days
Description Qty Unit Add / (Disocount) Amount
Cost L] Amount
LUOMP SUM AMOUNT FOR REPAIR 1.00 8 1,650.00
AS PER SURVEYOR'S RECOMMENDATION
GRAND TOTAL ] 1,650.00

Remark :
Make/Model : MBOCS500
Acecident Date : 18.06.2018

H.B. PFaymsnt by chaguas should be crossed and
mads payables to 'SMET Automotive Services Pte Ltd',
No receipt will be issued unless recquested.

Fage 1/1

[~

s ]

Authorised Signature
for SMRT Automotive Services Pte Ltd

£. & 0.E



Enquire Transaction History

Transaction History Detalls

Log Date/Thme: 21 Jun 2018 /11:18:22

Asset Type: Vehicle Transaction Amount; 747

Asset ID: SKT25484R

Trenssction Type: 18.32 Insurance Enquiry {GIRD Payment] Channel Extarnal Agency

User I0: ESASBAHO - BALQISH BINTE ABDUL Business Transaction 20180624 111822479478
HALIL Reference Mo

Search Date / Time: 18 Jun 2018 18:25:00

Insurance Company: AIG ASIA PACIFIC INSURAMCE PTE LTDL

Information displayed ls correct as at the log date= and time

Enquire Related Logs Back to List



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Revaked / Mo asttlement

CLAIM SUBFOLDER TRACKING
Case |Motified £3t Submitted | Ad} Assgned Ad) Rpt Ad] Submitted | Tns Auth'ed Status
) 26 Jun 2018 ig:i;n 2018 £%1,650.00 $51,650.00 Pending far Survey
- e | o acti ot | et tatmates | | _Viem h3x | canca Case |

CLAIM SUBFOLDER DETAILS [Created by adjustar]
Insured: CHUA GEK LENG, [D: 51685267H

Miin "
Clsirant: SMRT BUSES LTD, Co. Reg. No.: 1982022320

Vahicle “[18/06/2018 18:00 - 53
panceBE - (sMBo0A Date of LOSS: |1y 5g Manthis and 20 Days From LTA Reg Date (Man Yr)] I
Claim Type: |TP / 994635599456 Rolley/Caver | 3100419355 (Comprehensive)
Viehicle Reg Paiicy Mo
No. SKTIS64R Focy ey, |D-18090224mre2
Excess!

Reparer: | SMRAT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrisl Park E4, 757705 Woodlands - Tel: 68562628

Handiing AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel; 65-8415-3000 ... [Handled by Lo, Bernard-1G]
Ingurer: Bernard ]ian. Lenfaig. com I

Clalmant’s | g pirst Capital Insurance Ltd (HG) - Tel: 62222311

Insurer:
Adyuster: LKK Auto Consultanis Pte Ltd [HQ) - Tel: §256-3561 . [Handied by Sathya Sal Kathirrasen] ... |Final Rpt dus
! 04/07/2018]

ASSOCIATED MAIL RECEIVED view a8 |  Compose Case wail |
There gre no rmall for this case.

ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Tass | _Compiere |

Ous Date Priority Type Task Group Subject  Handlar Azsigned By Completed On Created On Dane?
Ne results.

hitps://singapore.merimen.com/claims/index.cfm? fuscbox=MTRadjuster&fuseaction=... 17/10/2019



Menmen e-Claims

Claim Documents

*SMBY0A (99463559945G)
[SKT2564R)
™
SMRT BUSES LTD
Jun 18 2018 6:00PM
[CHUA GEK LENG)

SMRT Automotive Services Pte Ltd

sioad Documents | upissa Photss |  Compass New Lester | Upicad vices | _upised ause |

Page | of 2

|

Photos/Images e
He | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
L |#6/06/1809:14 | General View 0 Lars | H
: |28/0801809:14 | General View 0| wers | B
|3 |a6/06/180%:14 | General View 0| were | B
4 |O6NB0%14 | General View ) | Load w6

5 |26/0B/1B09:14 | General View 0 | leadwc | B
B |26/06/18 09:14 | General View Q| ows | M|
7 |26/08/18 09:14 | General View 0| s | B4
B |26/06/18 09:14 | General View Q| oaws | B
% |26/08/18 09:14 General View 0| waaws | B
10 |26/06/18 09:14 | General View 0| teews | M
11 |26/06/16 09114 | Ganaeral View 0| tmaws | A
12 |26/08/18 09114 | Genaral View O g | A
13 |2a/06/18 09:12 | General View 0| aaws | &
14 |26/06/18 08:14 | Chassis Number 0| wdwe | 4
15 |26/06/18 09:14 | Ganeral View 0| tesairs | F
16 |26/06/18 09:14 | Goneral View 0| cedec | B
17 |26/06/18 09:14 | Ganeral View 0| caaws | M
16 [26/06/1809:14 | General View D | eows | A
19 | 26/06/18 09:14 Odometer Reading 0| ars | M |
20 |28/06/18 14:25 | Photo After Spray 0! aaws | B
21 |28/06/18 14:25 | Photo After Spray 0| cadirs | B4
22 |28/06/18 14:35 | Photo After Spray 0| weaws |
23 |28/06/18 14:25 | Photo After Spray 0| tcedivn | B
24 |Z0/06/18 14:25 | Photo After Spray 0| waws | A
125 |28/06/1814:25 | Photo After Spray @ | Laawc | A
26 |28/06/18 14:25 | Photo After Spray 0| adrc | A
Documantation _|,_w page w]| B
No |Reisbel/Reorder |LHK Auto Consultants Pte Lid (HQ) Thumbnall | Print
1 |25/06/18 18:50 | TP ESTIMATE - MARKED Load POF

2 |25/D6/18 18:50 | TP GIA REPORT a Load POF

3 17/12/18 19:26 LETTER TD OI Load POF

4 |14/10/19 16:31 | EMAIL FROM AIG Load POF

5 |14/10/19 16:38 | EMAIL TO TP REJECT Load POF

#o | Fmalized On AIG Asia Pacific Insurance Pte. Lid. (SG) Thumbnail | Print
1 |26/08/18 11:50 | D1 GIA REPORT Load POF

Documents Checklist
DOCUMENTS CHECKLIST meset | Save | pum ||

There are no documaent checklists configured,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 17/1 072019
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Remarks - Auto

Show Remarks To: [ Handling Insurer
Wby BamAres are private ofless you SR 1T I Diter perme.,

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 1 7/10/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coreq no 19seoriser;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC3/AIG18011638VHA3GQ2

Date: 17102018
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Pte. Lid.  Palicy No: 2100418355
Claimant .
Vehicle No : SMBO0A Insured Vehicle No : SKT2564R
Date of Loss: 18/06/2018 Nature of Claim: TR Claim No: 984635568456
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMBo0A
Make & Model: MERCEDES-BENZ OCS500LE1830H, 120 D (A}  Engine No: 45796600168708
Reg. Date: 29/07/2009 (Man. Year: 2008) Chassis No: WEBG63442021000220
Colour: Green Odometer: 646274 km
Engine Capacity: 11967 cc
Market Value/Mew Car
Price: NIA
rice.
Sum Insured (S%). Market Value/New Car Price
F
General Condition: Steering (Serviceabls). Yes Foolbrake (Serviceabla): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size; 27570 R22.5 Rear Tyre Size: 27570 R22.5
Froni Lefi Side: Bridgestone & mm Rear Lefl Side: Bridgestone 6 mm
Fronl Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The above vaives represent the remamning e reads depih
(COST OF CLAIMS Repairer's  Adjuster's  Difference  DIff %
Parts 905.80 896,22 99.58 10.00
Miscellaneous ltems 0,00 0.00 0.00
Labour 1,540.00 910,00 630.00 40.91
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 2,535.80 1.806.22 729.58 28.77
Approved Total (Overridden) (S5) 1,650.00
Nett Amount (55) 2,535.80 1,650.00 885.80 3493
Global Sum Settlement (55) 0.00
INSPECTION
Date of Assignment: 22106/2018
Date Inspected: 22/06/2018 Inspected AL SMRT Automotive Services Pie Lid
(Woodlands)
60 Woocdlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 2.0 days
Adjuster: Sathya Sai Kathirrasen Manager: VIC ALPEH

NOTE: This report represents our findings al the tima and place of inspection stated herein. Such inspection hes been carmed ouf fo ihw best of our
knawladge and abifity bul any other labilify under any other cirtumetEnces i hersby srprassly sxcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 17/10/2019
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Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repalrer's Amount
1 1 *FRONT BUMPER LH Damaged 621.00F *621.00FL
2 1 *FRONT FOG LAMP LH Missing 300.00F *300.00FL
3 1 *RETAINER (MALE & FEMALE) Cut 74.80F *74 BOFL
F=Franchise part. L=ListitamDisc
Sub Total (S8} 995.80 995.80
- List Item Discount on L items 0.00/10.00% (S%) 0.00 86.58
Total Parts (S§) 995.80 896.22

Report was unsubmitted during this print-out

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/1 022019



Adjuster Report

Recommended Miscellaneous ltems
Thare are no new miscellansous itams selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1  TO REPAIR LH FRONT PORTION New 1,080.00 §30.00
2  PROVIDE LABOUR AND MATERIAL TO PUTTY AND MNew 480.00 330.00
RESPRAY ABOVE REPAIR ITEMS
Gross Labour Cost (S§) 1,540.00 910.00
l Report was unsubmitted during this print-out,

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=.., 17/10/2019



