
4/29/2020 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=53184&tab=invoices 1/3

S8M00LK7

CC4/ASM18011534/Kga3q2 

21 June 2018

21 Jun 2018 11:35:00 AM

22 June 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve invoice

Actions

Add Invoice

SLU1063J

TPVD TOYOTA

PRIUS HYBRID 1.8

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

TANG SHENG HUA GABRIEL 

289A BUKIT BATOK STREET 25, #16-220, 650289,

Singapore 

91882335 

gtsh77@gmail.com 

 

Claim Handler

LOH Cynthia 

6568804843 

cynthia.loh@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement Reports & Statement Merimen

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

1

Invoices History Documents Assessment Metrics Notes

1

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:297443?token=9ec6faca-67eb-4654-95fc-b7b211e15e8f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice1 (4)-AC2003277.pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS PTE

LTD (TP)
29 April 2020

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
29 April 2020

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
29 April 2020

 LKKInspection (3).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
29 April 2020

 LKKAdjustment1a.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)
29 April 2020

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT

FORM.pdf

Forms / Claim

Documents

Satisfaction / Discharge

Voucher

LKK AUTO CONSULTANTS PTE

LTD (TP)
29 April 2020

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS PTE

LTD (TP)
29 April 2020

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS PTE

LTD (TP)
29 April 2020

 MANDATE IA DD 03042020.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)
3 April 2020

 LKK SURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)
3 April 2020

 LKK RESURVEY PHOTO.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)
3 April 2020

 PARF COE REBATE.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)
3 April 2020

 RENTAL AGREEMENT.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)
3 April 2020

 TP FINAL EST LIST.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)
3 April 2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1527628?token=8c125b00-e477-4b09-abae-2f31d6e95d42&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1527626?token=d6678f0a-279f-4e4f-aba4-97d4ed720138&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1527625?token=41cfb980-6e85-4de5-a571-1df109fcd698&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1527624?token=2b4920f5-6e7f-4b41-99b5-a268ce8db521&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1527623?token=5df3d533-d89f-4e9b-8316-387a4f0e3dcd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1527621?token=8994d0e3-cd6e-4da0-9ebe-0e8185ca92e1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1527620?token=41dd9f41-887a-4435-ae40-f420ede4ae7a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1527619?token=4595dadd-2010-4716-a41f-1ef4d9fe6d6b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488462?token=4d7e2b14-e56a-4c1a-a5a1-2642df4bdf0e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488451?token=5ad59525-e881-449f-8048-9de30a653215&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488450?token=c8bd63d5-ed33-4812-867f-ae6254351b8b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488453?token=5dbe49e9-4981-4c29-aa82-dce82ecec335&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488454?token=5db297c2-b8b9-467a-80a3-6bdca25ee57d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488455?token=2f21a85b-fd02-440a-8da4-718a96f9453e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LOD AND OTHER DOCUMENTS.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)
3 April 2020

 VIDEO FROM OI SLU 4824K (online-video-

cutter.mp4
Evidence Videos

LKK AUTO CONSULTANTS PTE

LTD (TP)

7 September

2018

 SLU 1063 J - VIDEO (online-video-cutter.mp4 Evidence Videos
LKK AUTO CONSULTANTS PTE

LTD (TP)

16 August

2018

 Immediate Advice.pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS PTE

LTD (TP)
26 June 2018

 TP ESTIMATE- MARKED.pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS PTE

LTD (TP)
25 June 2018

 SLU4824K INSD GIA REPORT.PDF Reports & Statement GIA Report DHIWAR Namrata 22 June 2018

 EMAIL RECEIVED FROM WORKSHOP WITH GIA

REPORT.msg
Other Other DHIWAR Namrata 22 June 2018

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488452?token=3c076e14-87ef-42db-b528-cdee31b8d9e1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:427213?token=294c9560-ada4-409f-8d7d-7c20e95eb3ad&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:392095?token=77dae1a9-291c-4c2c-a4c1-3cde6173d927&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:303390?token=38e379fa-fb65-44e8-a79c-e4efa60582c6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:302380?token=313a39ee-ca10-4a48-a79f-48abd8bf79fb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:298302?token=0f638eb9-1f91-46c3-9860-c495ae5fce68&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:298200?token=b5412283-3120-48ea-8a74-c50847f5842d&portalRoute=/claim-portal/html/ServiceRequestDocumentError

