. @
S5, REC.BY: ) o C.slm@gs_o_lj_ﬁ_s_.? j _H \_’Q.{:?é/ =i
PRI CASSIGNMENT (Office)
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T'o Inspeet Vahicle Mo %Mq J Insured: SJ-_R_é?éOM

EBstunated

On

Workshop m/ | \low m0blb B 1:.‘!'_@%‘_09 !655 C.’S? Liss
of 8 kdtél Buk,ll( 'fw _-'#O@_ i5 Ml &
Policy No; ﬂﬁ@ﬁ“ﬂ’;lﬂ VW B Claim No: 5_6‘?[98
Sum Ing sured, - S - Excess. .
MootV A Y P
CA | REV | REP. [ Ry 24 JIRs l"‘f’ x‘?ﬁ lﬁoil&

|n sk et (@ﬂl |

Date/Time 5{)|¥m@25J6J1€ — ___(;}\_____ :1,,1@[11H B
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) -"_.1 g I'\(g)fﬂ\&i g::n—{__—_— dl ;kSkAP V\C\ wR{imen _ = .
RS 8 3300 1?@ gmat\ (Res! ssqe, &b
ul, (K é_fwd Pﬁ’lu rw.sed Wa  mermnen



- ‘ | REF:

FEC BY Adian ke j{ ol

iy ASSIGNMENT 2ufok

From Date: Vel No:_ 'S;rmct)ﬁ:r ‘ Yr Regn: 2O NQ\J
Estimated Cost: Type ap/l M.Cycle | Bus / Van [ Lorry | Taxi | Prime Mover /
OD/TPIWS /TP RES/OD RES/EVA/INV/MV Truck/ Tr:jiar or
To Inspect Vehicle No: Make: }(79{’\ VQ”ﬁ-t‘_ e N6
at Workshop m/s Colour tobule AIC:  Insured/ Std / NI NA
of Sp.Reading QSS $3 5 . T/Radio: Insured | Std | NI/ NA
Insured Eng/No:
Policy No. CINo: AN H 20 302330
Claims No. Gen. Cond. Good J Fair | Poor I Burnt

Sum Insured: Excess:

(Client's Record)
Make of Veh:

(Folicy Condition)

Remark: The veh had commenced its N/S 0/S

repair at the time of inspection.

Bal or Market Value:

IDAC Accident Rport: Consistent? : Yes or No
GIA | PR Seen Consislent? : Yes or No
Est. Repairs. days Res. Yes or No
Lum Sum % 3Val: Yes or No

CA | REV | REP. | 24HRS
Vehicle: INTOUT

Date: Person Conlacted:

Steering: iforder [ Jammed | Leaked / Burnt o
Brake;

Modi :

norder [Jammed / Leaked / Bumnt or

D ARimor

ro 23/9HE

R 23S ff-“R’% g

BS /| DUN/EXNOVA | GY I FS .\‘.LIZAJ MIC | OHTSU [ PIR / SUMI/

Tovm@ o

Nil I SIRim

Tyre Size:

Front Rear

R/Bal. Dc mm R/Bal. O 6‘ mm
L/Bal ﬂf; mm L/Bal. ¢ mm
D.OA pol 26 06/[8
Survey held at X} i )’ i

Des. of Damages - Frt | Rear | OIS | NIS | UIC | Rooftop or
"Ff snt N,S

The UIC | Chassis frame | Body Structure affected due to collision.

Action / Instruction

TP MY

Dalte / Time

VAR ST
PV DM
e . (Mol

Ialed e, File Pass lo?

: Preli. Report

|

1) : Final Report

Crated Time, File Returmn o

- Hyper

Add Fee:

Report Formal

(NR( e
| ,.,,.;._ﬁ:ﬂ. LR (1 3300\;

RECE

Days Of Repair:
Resurvey No. of Trip: |

IVED 2 & JAn 2019

W

|Sun.rey Fee:

| 200

Transporation

(%

S+R5 al

L Site Ingp I

Interview (% )| Fhiot

Feech livs O i i

L]

Weaekend (#
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Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

[ELAIM SUBFOLDER TRACKING

4 |Ad |Ad) Submitted Lns

j

New Assignment

| __tAase NG | | Ad Assig) ALith'ed
25 Jun 2018
Main I” Jun 2018 16:30 | | New Assi
' I | Cancel Case I
| Assign { ‘
Main Reference Claim Details Dncumem:

—

'CI.AIH SUBFOLDER DETAII.S

D [Created by lnsurer]

Show All I

\Insured: | CHRISTOPHER CHOW KAH HEL, ID: S8782341E, Tel: +6596287263, Emall: NOEMAIL

Main

Claimant: | WIND TRANSPORT,  Co. Reg. No.: 53020478M

Vehicle Reg. 13/06/2018 19:00 - :59

]ﬁg.:___ SJMQZQJ o Dite:of Loss: [114 Months and 17 Days From LTA Reg Date (Man ¥r)]
| ) Policy/Cover | A29011951AVW (Comprehensive)

Claim Type: TP / 562108 ~|NoteNo.: |Coverage: 24/08/2017 - 23/08/2018 ]

Vehicle Reg, '
¥ No. SLR6760M Fgl“a‘;:‘::t}
| (Insured): B R '

. . B Excess: !S$500.00
| Repairer:  You YI Automobile-kaki Bukit (HQ) 8 KAKI BUKIT AVE 4 #08-45 PREMIER @KAKI BUKIT SINGAPORE 415875, 415875 Kaki Bukit
i |- Tel:

L . _ — .

|;"n1‘:l‘:2’r‘9 | MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Elaine Ngu Siau Mei - 6554 2540]

| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: - 6256-3561 ... [Imm.Advice due 26/06/2018] o _|‘
|' Driver/Custo
! | dian CHRISTOPHER CHOW KAH HEI (30 / Male), NRIC: S8782341E, Tel: 6596287263
| (nsured): | _ . ]
' Iagfn ‘:srﬁs Carin. on WP, Please contact us ASAP if you cannot attend this assignment. LIABILITY - UNCLEAR CONTACT CHRIS _67021555 |

I |ASSOCIATED MAIL RECEIVED

. | There are no mail for this case.

| ALL ASSOCIATED TASKS-
| | Due Date

No results.

Priority Type ask Group

https:!fsingapore.meriman.com.-’claimsffndex‘cfm?fusabox=MTRadjusler&fuseaction=dsp_clmheadar&caseid=71 9099&extid=275761&CFIN=3AN7

Subject

Handler

Assigned By

View All | Compose Case Mall |

View All I Search Tasks I Create New Task ] Complete ]
Created On

Completed On Done? |

1



1/24/2019 Rich Text Editor, SYCDOClItrcontent

LKK Auto Consultants Pte Ltd coregno 19ss07198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Elaine Ngu Siau Mei Date: 24 Jan 2019

Preliminary Advice

Insured Vehicle No : SLR6760M

TP Vehicle No : SIM829J Accident Date : 13/06/2018
Make : TOYOTA VELLFIRE Assignment Date : 25/06/2018
Date of Inspection :26/06/2018 Est. Duration of Repair :4.00
Inspection At : YOU Y1 AUTOMOBILE-KAKI BUKIT (HQ)

8 KAKI BUKIT AVE 4 #08-45 PREMIER @KAKI BUKIT SINGAPORE 415875
SINGAPORE 415875

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front n/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S% 18,896.00

Revised Amount :S$ 3,300.00 (LUMP SUM)
Check Items (Estimated) :S$ 0.00

Total :S$ 3,300.00

Lump Sum Repair :S$

Total Loss Consideration

New for Old Value 5%
Pre-Accident Value :S%
COE / PARF Rebate :S§
Salvage Value :S§
Margin for Repair :S$

Remarks

The vehicle is economical/not economical for repair.

(x)
The above survey was conducted on a 'without prejudice’ basis.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_rpts&rptmode=2&caseid=7190998extid=275761&adjcur... 1/1



6/27/2018 Merimen e-Claims

View Sent Message

This mail is associated with :

*SIM929] (562108)
[SLR6760M]
TP
WIND TRANSPORT
Jun 13 2018 7:00PM
[CHRISTOPHER CHOW KAH HEI]
You Yi Automobile-kaki Bukit

["Resend | View Recipients | Print Message | Delete Message | Forward |

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 27/06/2018 14:18 PM.
To MSIG_ENSM
Subject TP SURVEY SIM 929]

Dear Elaine,

Please be informed that we have inspected the vehicle SIM 929] on 26/6/2018 .

We are pending estimate from repairer.

Best Regards,
Veron Chen

DOCUMENTS SUMMARY
There are no documents.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_view&mode=0&IMSGID=1559353&cur_laliasid=12&cur_vaa... 1/2




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner |D Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 22 Jun 2018

Business
0478M

SIM929)

Yes

22 Jun2018
TOYQTA
VELLFIRE 2.4Z A
White

2008
2AZF211023
ANH208023130
125.0kW (167 bhp)
$38,930.00

27 Nov 2008

27 Nov 2008

1

$34,444.00

Yes
26 Nov 2018
$17,222.00

26 Nov 2018

B - Car (1601cc & above)
10

$3,078.00

$209.00

$17,431.00



« Back:to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Business
Owner |D: 0478M
Vehicle No.: 5IM929)
Vehicle to be Exported: Yes
Intended De-registration Date: 26 Jun 2018
Vehicle Make: TOYOTA
Vehicle Model: VELLFIRE24Z A
Primary Colour: White
Manufacturing Year: 2008
Engine No.: 2AZF211023
Chassis No.: ANH208023130
Maximum Power Output: 125.0 kW (167 bhp)
Open Market Value: $38,930.00
Original Registration Date: 27 Nov 2008
First Registration Date: 27 Nov 2008
Transfer Count: 1
Actual ARF Paid: $34,444.00
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 26 Nov 2018
PARF Rebate Amount: $17,222.00

VT TR 0T 12710202 07 o e S 7 W s IR == 4 W 5 e W |
COE Expiry Date: 26 Nov 2018
COE Category: B-Car (1601cc & above)
COE Period(Years): 10
QP Paid: $3,078.00
COE Rebate Amount: $203.00
Total Rebate Amount: $17,425.00

The information contained herein is correct as at 26 Jun 2018

OK



SGCARMART.CDM Login | Sign up Q

Post an Advertisement | New 5 Years Coe Renewal Toyota Estima 2.4A ABWINY

Sell It yourself! Advertise it at just | e |SﬁHU(}DoL \npayment Monthly

$58 until it's SOLD! | P S a '. | From s‘li", Cln“.}rds L\:nw

Search Selection ST - Any Any 2008 Ay Ay Any. Available
D Toyota Alphard 3.0A V-Edition $90,000 $9,130 fyr 05-May-2008 2,994 cc 102,000 km MPY Available
MS (COE till 05/2028)
V6 3.01. Powerful And Smooth Engine, Normal Automatic Gearbox, Responsive Gear Change Especially Overtaking Highway Driving. Unlike CVT
Gearbox Which Is Slow Response. V6 Engine Excellent Fuel Consump... (EETD
D Toyota Alphard 2.4A (COE till $79,800 48,070 Jyr 15-May-2008 2,362 cc 93,000 km MPY Available
05/2028) |

No Repair Needed, Well Malntained, Low Down Payment, Low Mileage At 93 ,000km, Excellent Condition, All Time Favorite Model, Trade In Welcome,
In House And Bank Loan Available! Sms/Whatsapp/Call For Ap...

Motor Universe Credit Pte Ltd
o Posted: J7-May-2018  Tags: 2008 Toyata Alphars; Tovots Alohatd Toynta, Alphard, Used Teynts

[7] Toyota Alphard 3.5A G $44,800 NA 17-Dec-2008 3,456 cc 133,000 km MPV Available

2009 Model! Facelift Model! 7 Seaters Individual Commander Seats, Well Maintained, Excellent Condition| High OMV $59196! Only $1100 Per Month!
Contact Us For Further Details Now!

D Toyota Alphard 3.5A S (New $83,888 $8,380 /yr 23-Dec-2008 3,456 cc BO,B61 km MPV Available
10-yr COE)

We Are The COE Specialist, No Gimmicks, Honest Dealing! 2 Owner With Very Low Mileage Clocked, Car In Superb Condition, High Loan With $7000 =il

Down Payment Drive Away! 1009% Approvall Trade In And Bank L... [ Facilin i ]

"':L" Posted: 01-Jun-2018  Tagse: 2008 Toyotn Alphard, Toyola Alahifd, Toyeta, Alphard, Used Toyota

Save this search criteria, to get email alerts whenever a match is found,

b Eva cap ~ [ Miage ~ [l ven Tyve v B

For old advertisements, View Expired ads 20 ¥ results/page

Home | New Cars | Used Cars | Sell My Car | Directory | Products | Insurance | Article | Forum |Resources

Al prices and other informat
that this infor

SRONTLINTID ISTORY

Compare © B ':_—_'
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§ MER118077048 / SMRT Aulomoliva Sendcss Ple Lid - Woodlands

ENTRY DATE & TIME: 14/06/2018 11:28
SUBMITYED BY: Susan Tan Soh Cham (Chan Shuzhen)

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plaasa repori cotreclly Ihe dalalls of he accldent lo speed up Lhe clalms process,

2. This Form must bs complated by the Pollcyholdar and/or lhe Authorlsed Driver,

3. Informallon provided must be as frulhful and accurala as possible. Any wilful misrepresanlation or witholding of materlal facls may allow Insurance companles lo
repudiale policy abilily. -

4. Tha issua and accaplanca of lhis Farm by Insurance companles Is not an admlsslon of polley llabllity an the pan of the Inguranca companles.

6. Any false reporting may be referred to the Pollce for Invesligalion.

6. This repont will be forwardad by Lhe insurars of lne GIA Records Managament Cenlre esiablished by Ine General Insurance Assoclallon of Singapore (GIA) for
archiving and (hal coples of Lhis repart will, for a fes, be mads availabls upan applicalion by inlareslad parties.

7. By Iha lodgamenl of his reporl lo lhe Insurers, you hereby consenl to the archiving of thls repon al the cenire and lo capies of lha repont being made available

aloresald.

Date Of Report _ 14/06/2018 11:28

Date Of Accident 13/06/2018 19:25

Exacl Locallon Of Accldent TAKASHIMAYA DROP OFF POINT .

Country/State of L.oss SINGAPORE

Vehlcle Reglstratlon Number SJM829J

:Insured/Policyholder

Name Of Registered Owner WIND TRANSPORT

Co Reg No ‘ 53020478M

Email Address - NOEMAIL

Moblle Phone No

Alternatlve Phone No OFFICE-88888888 :

E\fehicle Particulars .
‘ Manufaclurer TOYOTA

Madel VELLFIRE-2.4 Z (A)

Exact Purpose for which vehicle was belng used at
lime of accident

Are you claiming under your own insurance policy NO
for repalr to your vehicle?

If No, Please slate action to be laken " REPORTING ONLY
Vehicle Category PRIVATE CAR
Insurance Company o

Name of [nsurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD

Type Of Coverage
Flest Palicy

Pollcy Number
Cover Nole Number
iDriver

Name of Driver
NRIC No

Date Of Birth
Qccupalion

Date Of Driving Pass
Driving Experience
Gender

Moblle Number

Fax Numbsr
Contact Number
EMail Addrass

COMPREHENSIVE
NO
5055218413-05

NG KHING Jul

S51309162E

06/08/1958

OUTDOOR

12/03/1977

41 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-97659253

NOEMAIL

Paga 10of 14
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BLK 145 PASIR RIS ST 11
#05-79

Postcode 5101458
Was driver an employee of the Insured's Company NO
If No, Relalionship of the Driver with the Insured ~ OWNER

Vehicle Reglslrallon Number of Driver's Own -
Vehicle -

Address

Insurancs Company of Driver's Own Vehicle -

' General Information of the Accldent

Type OF Accident SIDE SWIPE
Weather Condilions CLEAR
Road Surface DRY

{ Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehleles Involved in the accident

Was any body injured in lhe Accldent? NO

Was any Injured conveyed to hospital by
ambulance?

Was any other material or properly damaged? YES

| have been approached by unknown person(s) NO
sollciting/olfering accidenl claims assistance.

Number of Passengers (Including Driver) 6

Passenger 1 NAME: : PASSENGER
GENDER: : MALE

Passenger 2 NAME: : PASSENGER

GENDER: : MALE

Passenger 3 NAME: . PASSENGER
GENDER: : FEMALE

Passenger 4 NAME: . PASSENGER
GENDER: : FEMALE

Famsangars NAME: © PASSENGER : -
GENDER: : FEMALE

Details of Police Action

Was the accident reported to the polica? NO
If Yes,Please stale which Pollce Station

Was notlce of Inlended Prosecution given? NO
If Yes,agalnst whom?

! Clrcumstances of Accident

ON THE STATED DATE AND TIME, | VEHICLE A WAS TURNING RIGHT FOLLOWING THE TRAFFIC. SUDDENLY VEHICLE
B CAME OUT FROM THE LEFT SIDED AND WE COLLIDED. WOULD LIKE TO STATE THAT THERE IS A SOLID WHITE LINE
BUT VEHICLE B DID NOT STOP.

Attachment(s)

Are accldent photos available for allachmenl? YES
Was there any video caplured by Car Camera? NO
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Page 2 of 14
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Vehicle Regislralion Number - SLR6760M
Vehlcle Make/Model/Calour

Details Of Proparties

Vehicle Category PRIVATE CAR
Name of Drlver

NRIC/Passporl Number

Contact Number

Address

Poslcode

Insurance Company Name

Nature Of Damage-

No. Of Passenger (Including Driver)

Page 3 of 14
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Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

Please report comrectly the detalls of the accldent Lo spaed up the clalms process,

.

This Form must be latad by the Palleyholdgr and/or horised A
Information provided must ba as jrythful snd gccurate as pogglble. Any Willul misrepresentation or withhalding of matertal

facts may sllow Insurence companies to repudiata pélicy Habllity,

4, Tha lssue end accaptance of this Form by Insurance companles 15 not an sdmission of palicy llability an the part of the insurance
comparn|es.

r may bs tha P far tlon.
The report will be forwarded by the Insurers of the GIA Records Managament Centré established by the General Insurance
Assodation of Singapore (GIA) for archiving and that coples of this report will for a fee be made avallable upon application by
interested parties.

7. Bythelodgment of this report to the [nsurers, you hereby consent to the archiving of this report at the centre snd to coples of
the report belng made avallshle aloresald.

8. Consent under the Personal Data Frotecilon Act (PDPA)

| understand, scknowledge, sgrea and consent thel:

(3) My insurer, my workshop and the Genaral Injurance Assoclation of Singepore (“GIAT) mwia-fe permitted to collect, use,
disclase and/or process my personal data/personal Information set outn this [form) 2nd eny other persanal Information
provided by me or possessed by my Insurer (collectively the *parsonal Informatlon®) and disclose and transler such
Persandl Information to sl Insurer(s) who have Insured vehicle(s) Invalved In this sccident (all Insurer(s) who have Insured
vehicles) Involved In this accldént shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monatary Autharity of Singapore and any relevanl government agenty/authority (such as the palice), for the purpoze(s)
of : ' '

(I} processing, handiing end/er dealin} With my clalms Including the settlemant of the dalms and eny necessary
Investigations relating to tha claims;

W

o

(1) Investigating the eceldent and/or my claims;
(lii) carrying eut end/ar dealing with my instructions or responding to any enquldes by me;

(iv) adminstering my elalms (including the malling of corratpandence, statsments, involces, reparts or notices to me,
which could invelve dfsclosure of centaln persanal data about me to bring sbout delivery of the same as well a5 on the
axternal caver of envelopes/mall packages); and/or :

{v) complylng with applicable law In administering, processing, handiing and/or dealing with my clalms. (collectively the
"Purposes”)

(b} @l Insurer(s) who have insured wehlcle(s] involved in this accident and the Insuracs’ lawyers/law firms, may/are permitted
ta colleet, use, disclose and/at process my Personzl infarmation for one or more of the abova Purposes; and

[¢) my Parsonal Information may/can be disclosed by any of the Insurers and/or GIA to thelr \hled party service providers or
sgents(including thelr lawyers/law firms), which may be sited outside of Singapore, for ane or more of the above Purposes.

(d) my Personal Information will also be collected and used to complle claims history for the purpose of fraud delection,
Investigation and mansgementin present and 3l future claims.

{e] theInférmation so callected under (d) sbove may be shared / disclosed:

(i) toalinsurers and/or any ether third partles that assist In evaluating, Investigating, cantrolling or managing fraud,
__regulators, law enl’arcewand government ageneles as reasonably required for the purposss stated, or

() for complying with requirements under eny regulations, laws or caurt orders.

WIND TRANSPORT
BMk 258 Pasir Ris St. 21

#02-319A Loyang Point
Singapora 510258 \ 9 7
WM | i~

B B7AR 2759 Fax: 6561 6483

Polleyholdes's Signature | Driver's srirmure Reponing fentre Personnel’s Signature i
DLTE BT o 6aTIA 5 @R driver Is not the palicyholder) Name:
Date & Time: NRIC/FIN No.:

Page 4 of 14
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Sketch Plan Pg, 2

SKETCHPLAN e e mes o S

DESCRIBE CIHCUMSTANCES 09 THE ACCIDENT

Dt sreed dote ond time, L vehide A wa temning vight.

‘cﬂltﬂa"i"\‘j‘ 'H-\Q M‘F-plf.- Suauzu._L} Ue)-nu’/(ﬂ &,C‘\“‘L ‘-'-M{' ‘F“-M e

b‘(* ';'i.‘l‘- Gho\ Lo, ulh t{

Waad ke to shedo ‘\’LG{- Fuge 2 e slid vl { g but

velide 7 did net shef . _

Pagtemeper @ 2 malz 3 Fewma (o,

DEI:LAM‘HGN .
I/We declare the fnruaalng particulars are teue In every respect.

w'&%smi}rgi?;%m Wﬁc\ G "'WVY,M
\ Reporting Cehntre Persannel's Slgnalure

PollSIHATAR 0258 Oriver's dgnsture
| Rmtey Akmensa {11 driver Is not the poficyhol ef) Name:
t %0381 5498 Date & Time: HRIC/FIN Ho.:

R ]

R £, § 3 0 Lol SRR
L ey LS o o e
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YOU YI
23 Kaki Bukit Ave 4 (South Wing)
#03-01 Singapore 415933
TO : MSIG DATE : 22-Jun-18
ATTENTION : MOTOR CLAIMS DEPT JOB TYPE : T/P CLAIM
ESTIMATE REPORT
OWNER'S PARTICULAR VEHICLE DETAILS
NAME VEHICLE NO : SJM929J
ADDRESS MODEL : TOYOTA VELLFIRE
TEL. NO. CHassis No : ¥ A0t 2
OWNER'S INSURANCE :
POLICY NO.
ACCIDENT DETAILS DATE
TIME
THIRD PARTY REQUESTOR / CONTACT DAUD/93911482
QUOTATION SUMMARY F
CLAIM DETAIL : PARTS
SIN DESCRIPTION QTyY UT,';'&'EST To;;:;:‘;:_'ST i
——_——_— 1 |s 184500]8 . MP' 28030
—
2|FRONT BUMPER SIDE RETAINER  H'1 /¢ 2 |s 110.00 | $ 220001 /!
3|FRONT BUMPER SPONGE il 1 |s 195.00 | $ 195.00 |+
4|FRONT BUMPER REINFORCEMENT 1 s 698.00 | $ 698.00 | *
5|FRONT BUMPER FOG LAMP LH === o 1 |$ 412.00 | § ~31§.6§"-K
6{FRONT BUMPER FOG LAMP COVERLH -4 1 | 212.00 | § 212.@0”— 9 &
7|FRONT FENDER LH - 1 |s 1258008  1258.00
8|FRONT FENDER PROTECTOR LH /"¢ ™~ 1 |s 198.00 | § 198.00 |
9|FRONT FENDER LOWER GARNISH LH  ~* ** 1 |$ 198.00 | $ 198.00 |+
10|FRONT FENDER INNER COWLING LH o/ 1 |s 321.00 | § 321001 1? \ﬁ
11|FRONT GRILLE M p~ 1 |s 898.00 | § 898.00 |
12|HEADLAMP LH (X 1 |s  a4srools Casszer] 2 230
13|HEADLAMP GARNISH LH /e 1 |s 212.00 | $ ;2.00 d
14|RESONATOR BOX e W) 1 |s 398.00 | $ 398.00 |~
15|ENGING SIDE COVER i IV 1 |3 145.00 | $ 145.00 | ¢




S

=a? o

g2

16| FRONT KNUCKLE ARM LH 7 1 |s 590.00 | $ 590.00
17|FRONT LOWER ARM LH ?’ 1 |s 695.00 | § 695.00 |~
18|FRONT KNUCKLE ARM BEARING LH 1 |s 570.00 | $ 570.00
19| FRONT STABILIZER BAR LINKAGE LH | 1 |s 195.00 | § 195.00
20|FRONT SHOCK ABSORBER LH 1 |s 590.00 | § 590.00
21|FRONT STEERING RACK AND PINION 1 |$ 198500[% 198500
22|FRONT ABS SENSOR LH 1 |5 370.00 | § 370.00
913
42 O TOTAL PRICE $ 16,692.00
22/1895L LESS 25% $ 417300
SUBTOTALPRICE § 12,519.00
SIN DESCRIPTION QTY | UNIT SINETT | TOTAL S/NETT
1|FRONT BUMPER CLIPS M 10 |$ 650 | $ 8500
2|FRONT BUMPER SENSOR (SET) Al - 1 | 250.00 | § 250.00
3|FRONT BUMPER UNDER COVER GARNISH CLIP — 10 $ 650 | % 65.00
4|FRONT FENDER SEALANT LH 2 uil_f_* 1 |s 80.00 | $ 80.00 |
¥
5|FRONT FENDER COWLING CLIPS V= 18 | § 6.50 | $ 117.00-
6|FRONT WHEEL RIM LH 1 |$ 120000[$  1,200.00
7|FRONT WHEEL TYRE LH 1 |3 350.00 | $ 350.00 |’
8|BRAKE OIL 1 |s 4000 | $ 40.00 |
9|POWER STEERING OIL 1 |s 180.00 | $ 180.00
TOTAL $  2,347.00
CLAIM DETAILS: LABOUR AND SPRAY PAINTING
SIN JOB DESCRIPTION PRICE ADJUSTED | borovED
COST
PANEL BEATING, REMOVING AND i 2060
1|REPLACING PARTS $  1,200.00 5
2|SPRAY PAINTING TO AFFECTED AREA |$  1,000.00 +0
3[Tuff Coat $ 250.00 | -
4|WIRING CHECK $ go.oe] 5™
5|REFOCUS HEADLAMP BEAM $ 60.00|
6|REMOVE AND REFIX FRONT SENSOR | § 80.007| 5C
REMOVE AND REFIX FRONT
7|UNDERCARRIAGE $ 550.00 | "




j=-]

TO PRESS FRONT WHEEL BEARING $ 40.00 p

w0

FOUR WHEEL ALIGNMNET $ 120.00

REMOVE AND REFIX POWER X
10|STEERING RACK AND PINION $ 300.00

11|RESET ABS LIGHT $ 350.00 | .

TOTAL $4,030.00

TOTAL PARTS COST : § 14,866.00

TOTAL LABOUR COST : § 4,030.00

TOTAL REPAIR COST : § 18,896.00 "}u'fc-j ' 4"” ('9 2 \\ ‘\\t\
APPROVED DETAILS y

EXCESS : L / ' 3 LY/

NO. OF WORKING DAYS
RE-SURVEY :
PART BY PART OR LUMP sSum

DATE & TIME OF SURVEY : Deas
SURVEYED BY : '
CONTACT NUMBER :

FAX NUMBER

LKK Auto Consultants hence notify '3 31& .
the Repairer of the following: :
» To resurvey before/after spray painting
» To dispiay damaged pari(s) during resurvey
« Pans prices are subject io confirmation
» Third party survey is on a “Without Prejudios” basis
» No ilisgal modification(s) is allowed
» Supplementary flem(s) must be resurveyed and

is subject to final approval from insurance Company

Acknowtedged by Repawer
Sxnsture:
Date:




Veron Chen (LKKAuto)

- —
From: Veron Chen (LKKAuto)
Sent: Thursday, 24 January 2019 3:18 PM
To: ‘YouYi'
Cc: Shu Pei (LKKAuto); Admin A; Adrian Ling (LKKAuto); YOU YI .; SUR
Subject: RE: FW: ACCIDENT INVOLVING SLR6760M & SJM929) ON 13 JUN 2018

Dear Kai Siang,
Adrian confirmed Lump Sum $3,300/- @ 4 working days with Ah Siong on 24.1.2019.

Kindly send Final invoice and all supporting documents to MSIG INSURANCE

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: YouYi <youyiautomobile0301@gmail.com>

Sent: Monday, 14 January 2019 4:59 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: Shu Pei (LKKAuto) <shupei@lkkauto.com>; Admin A <admin-a@Ilkkauto.com>; Adrian Ling (LKKAuto)
<adrianling@lkkauto.com>; YOU YI . <youyiauto@gmail.com>

Subject: Re: FW: ACCIDENT INVOLVING SLR6760M & SJMS29J ON 13 JUN 2018

Dear Veron

Sorry to advise that we are unable to accept your Offer.

Parts item (1) Front Bumper list price should be $1,815.00 instead.
Please advise if we can close at $3,550.00 .

Appreciate your favorable reply asap please...
THANK YOU
Best Regards

Kai Siang
You Yi Automobile

On Thu, Jan 10, 2019 at 5:53 PM Veron Chen (LKKAuto) <veronchen@lkkauto.com> wrote:

Dear Kai Siang,



WITHOUT PREJUDICE

Offer Lump Sum $3150/- @ 4 working days.

Please check and confirm

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Veron Chen (LKKAuto)

Sent: Friday, 23 November 2018 3:20 PM

To: 'YouYi' <youyiautomobile0301@gmail.com>

Cc: Shu Pei (LKKAuto) <shupei@I|kkauto.com>; Admin A <admin-a@lkkauto.com>; Adrian Ling (LKKAuto)
<adrianling@Ilkkauto.com>; 'YOU YI . <youyiauto@gmail.com>

Subject: RE: FW: ACCIDENT INVOLVING SLR6760M & SJM929J ON 13 JUN 2018

Dear Kai Siang,

Adrian will reply you on Monday.

Best Regards,

Veron Chen | Case Handler



LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Friday, 23 November 2018 2:54 PM

To: YouYi <youyiautomobile0301@gmail.com>

Cc: Shu Pei (LKKAuto) <shupei@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>; Adrian Ling (LKKAuto)
<adrianling@Ikkauto.com>; YOU YI . <youyiauto@gmail.com>

Subject: RE: FW: ACCIDENT INVOLVING SLR6760M & SJM929J ON 13 JUN 2018

Dear Kai Siang,

Please check with Adrian for finalise.

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: YouYi <youyiautomobile0301@gmail.com>

Sent: Friday, 23 November 2018 2:43 PM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>

Cc: Shu Pei (LKKAuto) <shupei@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>; Adrian Ling (LKKAuto)

<adrianling@I|kkauto.com>; YOU YI . <youyiauto@gmail.com>
Subject: Re: FW: ACCIDENT INVOLVING SLR6760M & SJM929J) ON 13 JUN 2018




Dear Veron

Further to the email of 8 Oct 2018 from your admin, Shu Pei.

We have yet to receive any reply from your goodself todate. Please be advise that the accident

had occurred since 13 Jun 2018 which is more than 5 months ago. As the After Survey Calculation less
20%

is $ 5,343.00 , please advise if we can close the case at $ 5,340.00 ?

Appreciate your understanding and expedite finalization asap please.....

THANK YOU

Best Regards

Kai Siang

You Yi Automobile

On Mon, Oct 8, 2018 at 9:04 AM Shu Pei (LKKAuto) <shupei@lkkauto.com> wrote:

Dear Sir / Madam,
-

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that; -

LKK ref Officer in charge
CS/MSG18011532/Avd3 Adrian /Veron

To check availability of the case handler, you may contact the undersigned.



Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: YouYi <youyiautomobile0301@gmail.com>

Sent: Friday, 5 October 2018 5:24 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>
Cc: YOU YI . <youyiauto@gmail.com>

Subject: Re: ACCIDENT INVOLVING SLR6760M & SJM929) ON 13 JUN 2018

Dear Adrian

Further to our email of 10 Aug 2018 for accident involving SJM929).

As the After Survey Calculation less 20% is $ 5,343.00, please advise if we can

close the case at $ 5,340.00 ?

Appreciate your confirmation asap please.....
THANK YOU
Best Regards

Kai Siang

You Yi Automobile



On Fri, Aug 10, 2018 at 2:22 PM YouYi <youyiautomobile0301 @gmail.com> wrote:

Dear Adrian

Please assist to finalize the case.

Vehicle No. . SJIM929J
D.O.A . 13/06/2018
Parts 7,785.00 less 25%
S/Nett 60.00

Labour 780.00

Total 6,678.75 less 20%

Total After Less 20% : 5,343.00

Can we close the case at $ 5,340.00 ?

Please acknowledge finalization.

Forward herewith after repair photos for your perusal.

THANK YOU

Best Regards
Kai Siang

You Yi Automobile



Veron Chen (LKKAuto)

= N e = e
From: Veron Chen (LKKAuto)
Sent: Friday, 23 November 2018 2:54 PM
To: YouyYi
Cc: Shu Pei (LKKAuto); Admin A; Adrian Ling (LKKAuto); YOU YI .
Subject: RE: FW: ACCIDENT INVOLVING SLR6760M & SJM929) ON 13 JUN 2018

Dear Kai Siang,

Please check with Adrian for finalise.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: YouYi <youyiautomobile0301@gmail.com>
. Sent: Friday, 23 November 2018 2:43 PM
To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Cc: Shu Pei (LKKAuto) <shupei@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>; Adrian Ling (LKKAuto)
<adrianling@lkkauto.com>; YOU Y| . <youyiauto@gmail.com>
Subject: Re: FW: ACCIDENT INVOLVING SLR6760M & SJM929J ON 13 JUN 2018

Dear Veron
Further to the email of 8 Oct 2018 from your admin, Shu Pei.

We have yet to receive any reply from your goodself todate. Please be advise that the accident

had occurred since 13 Jun 2018 which is more than 5 months ago. As the After Survey Calculation less
20%
is $ 5,343.00 , please advise if we can close the case at $5,340.00 ?

Appreciate your understanding and expedite finalization asap please.....
THANK YOU
Best Regards

Kai Siang
You Yi Automobile

On Mon, Oct 8, 2018 at 9:04 AM Shu Pei (LKKAuto) <shupei@lkkauto.com> wrote:
Dear Sir / Madam,

Thank you for your email.



Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CS/MSG18011532/Avd3 Adrian /Veron

To check availability of the case handler, you may contact the undersigned.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: YouYi <youyiautomobile0301@gmail.com>

Sent: Friday, 5 October 2018 5:24 PM

To: Adrian Ling (LKKAuto) <adrianling@Ilkkauto.com>; Admin A <admin-a@Ilkkauto.com>
Cc: YOU YI. <youyiauto@gmail.com>

Subject: Re: ACCIDENT INVOLVING SLR6760M & SIM929J ON 13 JUN 2018

Dear Adrian

Further to our email of 10 Aug 2018 for accident involving SIM929J.

As the After Survey Calculation less 20% is $ 5,343.00 , please advise if we can

close the case at $ 5,340.00 ?

Appreciate your confirmation asap please.....

THANK YOU



Best Regards
Kai Siang

You Yi Automobile

On Fri, Aug 10, 2018 at 2:22 PM YouYi <youyiautomobile0301@gmail.com> wrote:

Dear Adrian

Please assist to finalize the case.

Vehicle No. © SJM929J

D.OA . 13/06/2018
Parts 7,785.00 less 25%
S/Nett 60.00

Labour 780.00

Total 6,678.75 less 20%

Total After Less 20% : 5,343.00

Can we close the case at $ 5,340.00 ?

Please acknowledge finalization.

Forward herewith after repair photos for your perusal.



THANK YOU

Best Regards
Kai Siang

You Yi Automobile



Veron Chen (LKKAuto)

From: Mei Kwan (LKKAuto)

Sent: Monday, 13 August 2018 8:44 PM

To: youYi: Adrian Ling (LKKAuto); Veron Chen (LKKAuto)

Cc YOU YI ; Admin A; SUR

Subject: RE: ACCIDENT INVOLVING SLR6760M & SJM929) ON 13 JUN 2018 *** LKK REF:
CS/MSG18011 532/Avd3

Attachments: SAM_4172.jpg; SAM_4173.jpg: SAM_4174.jpg

Dear Sir/ Madam,

Thank you for your email.

Please note that: -

LKK ref Officer in charge _\
CS/MSG 18011532/Avd3 Veron

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenué 1, #02-25 | S(408933)

From: YouYi <youyiautomobi|e0301@gmai|.com>

sent: Friday, 10 August, 2018 2:23 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Cc: YOU YI. <youyiauto@gmail.com>

Subject: ACCIDENT INVOLVING SLR6760M & SJM929) ON 13 JUN 2018

Dear Adrian

Please assist to finalize the case.

Vehicle No. - 8JM929J

D.OA - 13/06/2018
Parts : 7,785.00 less 25%
S/Nett - 60.00

Labour 780.00

Total 5,678.75 less 20%

Total After Less 20% : 5,343.00
Can we close the case at $5,340.00 ?
Please acknowledge finalization.

Forward herewith after repair photos for your perusal.



'.I"
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THANK YOU

Best Regards
Kai Siang
You Yi Automobile



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING
| Case | Notified |Est submitted | Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
i Pending for S
| s ‘ 14 Jun 2018 P ens $$3,300.00  |S$3,300.00 i i
| Edit AdjRpt | | o SmRres | | _view ot | Cancel Case |

Reference Claim Details Show All

CLAIM SUBFOLDER DETAILS [[Creatnrl by insurer]
Insured: CHRISTOPHER CHOW KAH HEI, ID: S8782341E, Tel: +6596287263, Email: NOEMAIL

'(":"a*" WIND TRANSPORT, Co. Reg. No.: 53020478M
laimant:

:euh_lcie Reg. sSIM929] Date of Loss:

13/06/2018 19:00 - :59
[114 Months and 17 Days From LTA Reg Date (Man Yr)]

) Policy/Cover |A29011951AVW (Comprehensive)

Claim Type: | TP /562108 Note No.: _|Coverage: 24/08/2017 - 23/08/2018
Vehicle Reg.
No. SLR6760M
(Insured): |

Policy No.
(Claimant):

Excess: S$500.00

You Yi Automobile-kaki Bukit (HQ) B KAKI BUKIT AVE 4 #08-45 PREMIER @KAKI BUKIT SINGAPORE 415875, 415875 Kaki Bukit -
Tel:

Repairer:

Handling
Insurer:
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 25/07/2018]
Driver/Custo
dian CHRISTOPHER CHOW KAH HEI (30 / Male), NRIC: S8782341E, Tel: +6596287263
(Insured):

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Elaine Ngu Siau Mei - 6594 2540]

‘;:fn ’;fis |Car in. on WP. Please contact us ASAP if you cannot attend this assignment. LIABILITY - UNCLEAR CONTACT CHRIS_67021555

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 25/1/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SJM929] (562108)
[SLR6760M]
TP

WIND TRANSPORT
Jun 13 2018 7:00PM
[CHRISTOPHER CHOW KAH HEI]
You Yi Automobile-kaki Bukit

Upload Documents I Upload Photos I Compose New Letter | View |View in Browser | v |

video 1 per page
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 06/07/1810:24 | Video - Accident © | Load mp4
Assessment Reports 1perpage |v] M
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
[ [25/06/18 ug:s: :r:sgc‘“i:“ N?‘:L:’;?tﬁoﬂ Claimant: CHRISTOPHER CHOW KAH HEI © | Load HTM

[No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
{1 |24/01/1915:29 | Adjuster Immediate Advice © | Load HTM
L
i_PhotnslImaqu - 3 per page |
No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
i 27/06/18 14:15 | General View © | ladic | M
2 27/06/18 14:15 | General View © | adirc | &
'3 27/06/18 14:15 | General View © | LoadirG
4 27/06/18 14:15 | General View © | Load e
' |27/06/18 14:15 | General View © | Loadrs | 4
6 |27/06/18 14:15 | General View © | Ladic | &4
7 |27/06/18 14:15 | General View ® | wadre | A
8 |27/06/18 14:15 | General View 0 | wadirc | &
9 |27/06/1814:15 | General View © | LoadirG
10 |27/06/18 14:15 | General View © | et | 4
e qum 1/1915:02 | Reinspection Photo O | Lwaws || &
12 |24/01/1915:02 | Reinspection Photo 0 | wadirc | 4
I13 24/01/19 15:02 Reinspection Photo o Load IPG
514 24/01/19 15:02 | Reinspection Photo O | adirc | 4
:15 24/01/19 15:02 | Reinspection Photo € | adrG
|16 | 24/01/1915:02 | Reinspection Photo © | Loadrc | 4
|17 |24/01/19 15:02 | Reinspection Photo © | wadwrc | &
18 |24/01/19 15:02 Reinspection Photo © | Ladirc | 4
19 |24/01/1915:02 | Reinspection Photo © | wadirc
20 |24/01/1915:02 | Reinspection Photo 0 | adirc | 4
|21 |24/01/19 15:02 Reinspection Photo 0 | adirc | M
(22 124/01/19 15:02 | Reinspection Photo © | adwc | &4
23 24/01/1915:02 | Reinspection Photo © | adirc | &
24 24/01/19 15:02 | Reinspection Photo € | LoadrG
25 24/01/1915:02 | Reinspection Photo O | e | &2
26 124/01/1915:02 | Reinspection Photo © | Lad e
127 124/01/19 15:02 | Reinspection Photo © | Ladwrc | &
| T

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/1/2019



Merimen e-Claims Page 2 of 2

Video {1perpage |v|| 4
'No_|Finalized On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) | | Thumbnail | Print
Documentation |1 per page v]| &
No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 25/06/18 09:53 | PRI -SJM929].pdf € | Load POF

2 |25/06/1809:53 | TPD §IM929] GIA REPORT.pdf © | Load PoF

3 |25/06/18 09:53 | ARRANGE PRI_SIM 929] © | Load POF

4 | 25/06/18 15:38 | SIM 929]_ESTIMATE.pdf € | Load POF

Documents Checklist

'DOCUMENTS CHECKLIST

Reset [ Save I Print I
iThere are no document checklists mnﬂgl.rred.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show It to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 25/1/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno 19ss07198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG18011532/AGVD3E2

Date: 25/01/2019
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: A29011951AVW
Saimant Veilcle g e Insured Vehicle No :  SLR6760M

No :

Date of Loss: 13/06/2018 Nature of Claim: TP Claim No: 562108
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJM929J
Make & Model: TOYOTA VELLFIRE, 2.4 Z (A) Engine No: 2AZF211023
Reg. Date: 27/11/2008 (Man. Year: 2008) Chassis No: ANH208023130
Colour: White Odometer: 285533 km
Engine Capacity: 2362 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/50 R18 Rear Tyre Size: 235/50 R18
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS - Repairer's Adjuster’'s Difference Diff %
Parts 14,866.00 3,288.92 11,577.08 77.88
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,030.00 830.00 3,200.00 79.40
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 18,896.00 4,118.92 14,777.08 78.20
Approved Total (Overridden) (S$) 3,300.00
Nett Amount (S$) 18,896.00 3,300.00 15,596.00 82.54
INSPECTION
Date of Assignment: 25/06/2018
Date Inspected: 26/06/2018 Inspected At: You Yi Automobile-kaki Bukit (HQ)
8 KAKI BUKIT AVE 4 #08-45 PREMIER
@KAKI BUKIT SINGAPORE 415875
Singapore 415875
Estimated Period of Repair: 4.0 days

Adjuster: XING GUO QIANG

Manager: VERON CHEN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/1/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carned out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 25/1/2019



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 25 Jan 2019)

Parts: M1-MPV TOYOTA VELLFIRE 2.4 Z (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJM929J)

Validity:
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Deformed 1,845.00FL *1,280.90FL
2 1 *FRONT BUMPER SIDE RETAINER N/S Necessary 220.00FL  *110.00FL
3 1 *FRONT BUMPER SPONGE Not Necessary 195.00 FL “-FL
4 1 *FRONT BUMPER REINFORCEMENT Not Necessary 698.00 FL *-FL
5 1 *FRONT BUMPER FOG LAMP LH Not Necessary 412.00 FL *-FL
8 1 *FRONT BUMPER FOG LAMP COVER LH Cracked 212.00FL *98.00 FL
7 1 *FRONT FENDER LH Repair 1,258.00 FL *-FL
8 1 *FRONT FENDER PROTECTOR LH Not Necessary 198.00 FL *-FL
9 1 *FRONT FENDER LOWER GARNISH LH Not Necessary 198.00 FL *-FL
10 1 *FRONT FENDER INNER COWLING LH Torn 321.00FL *175.00FL
11 1 *FRONT GRILLE Not Necessary 898.00 FL “-FL
12 1 *HEADLAMP LH Cut 4,487.00FL *2,230.00FL
13 1 *HEADLAMP GARNISH LH Not Necessary 212.00FL *-FL
14 1 *RESONATOR BOX Deformed 398.00FL *398.00FL
15 1 “*ENGING SIDE COVER Not Necessary 145.00 FL *-FL
16 1 *FRONT KNUCKLE ARM LH Not Necessary 590.00 FL *FL
17 1 *FRONT LOWER ARM LH Not Necessary 695.00 FL *-FL
18 1 *FRONT KNUCKLE ARM BEARING LH Not Necessary 570.00 FL *-FL
19 1 “FRONT STABILIZER BAR LINKAGE LH Not Necessary 195.00 FL *-FL
20 1 *FRONT SHOCK ABSORBER LH Not Necessary 590.00 FL *-FL
21 1 *FRONT STEERING RACK AND PINION Not Necessary 1,985.00 FL *FL
22 1 *FRONT ABS SENSOR LH Not Necessary 370.00 FL *-FL
23 10 *FRONT BUMPER CLIPS Necessary 65.00 FS *35.00FS
24 1 *SET FRONT BUMPER SENSOR Not Necessary 250.00FS *FS
25 10 *FRONT BUMPER UNDER COVER GARNISH CLIP Not Necessary 65.00FS *-FS
26 1 *FRONT FENDER SEALANT LH Not Necessary 80.00FS *-FS
27 1 ‘FR?;IT FENDER COWLING CLIPS Necessary 117.00FS *35.00FS

(18PCS)
28 1 *FRONT WHEEL RIM LH Not Necessary 1,200.00FS *-FS
29 1 *FRONT WHEEL TYRE LH Not Necessary 350.00FS *-FS
30 1 *BRAKE OIL Not Necessary 40.00FS *-FS
31 1 *POWER STEERING OIL Not Necessary 180.00FS *-FS
F=Franchise part. S=SpcNett. L=ListltemDisc.

Sub Total (S$) 19,039.00 4,361.90

- List Item Discount on L Items 25.00/25.00% (S$) 4,173.00 1,072.98

Total Parts (S$) 14,866.00 3,288.92
Report was unsubmitted during this print-out. |
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Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
r ms
1 PANEL BEATING, REMOVING AND REPLACING PARTS New 1,200.00 350.00
2 SPRAY PAINTING TO AFFECTED AREA New 1,000.00 400.00
3 TUFF COAT New 250.00 0.00
4 WIRING CHECK New 80.00 30.00
5 REFOCUS HEADLAMP BEAM New 60.00 0.00
6 REMOVE AND REFIX FRONT SENSOR New 80.00 50.00
7 REMOVE AND REFIX FRONT UNDERCARRIAGE New 550.00 0.00
8 TO PRESS FRONT WHEEL BEARING New 40.00 0.00
g FOUR WHEEL ALIGNMENT New 120.00 0.00
10 REMOVE AND REFIX POWER STEERING RACK AND PINION New 300.00 0.00
11 RESET ABS LIGHT New 350.00 0.00
Gross Labour Cost (S§) 4,030.00 830.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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