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6/25/2018

Service Request Details

Claim
SEMO0LIK

Reference

MNone g*

Lass Date
June 19, 2018

Request Date
June 22,2018

Due Date
June 22, 2019

Vendor Mame
LKK AUTO CONSULTANTS PTELTD (TP}

Type of Lass
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Mext Step
Finish the work

Claim Portal

IE Il

Vehicle Infarmation

Incident Vehicle Registration #
EW213Y

Make
TPYD HYUMNDAI

hitps:fivp.smartclaims. axa com.sg/claim-portalmtml/index-vendor-service-req uests. himi#/service-requests/7service RequesiNumber=53182

112



6252018 Claim Portal
Model
' LF SONATA 20 GLS A/T

Service Address

Primary Contact/Insured

EE PENG NEO AGNES
43 JALAN BULOH PERINDU, 457701, Singapare
26612811

Claim Handler

HO Winnie
6568804833
winnie.ho@axa.com.sg

Additional Instructions

Messages Invaices History Documents Assessment Metrics MNotes
TYPE (7]
SENT 6/22/18 2:21 PM
FROM LKK AUTO COMSULTANTS PTE LTD (TP}
SUBJECT VI
BODY Please be informed that vehicle currently not in £...
LN

hitps:/'vp.smarlclaims,axa,com.sgfclaim-portalhtmlfindex-vendor-sarvice-req vests himi#sanvice-requasts/7serviceRequasiNumber=53182



Catherine Chunﬂ (LKK Auto)

From: HO Winnie <winnieho@axa.com.sg>

Sent: Monday, 25 June, 2018 2:20 PM

To: assignments@lkkauto.com

Subject: Acknowledgement  Your Ref:EW213Y Our Ref.38MOOUK  MC/WH
Importance: High

Hi all

Fi,

Thanks & Regards

Winnie Ho, Senior Admin Assistant, Motor Claims Department
AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg

Email: winnie.ho@axa.com.sg
Customer Care No. 1800 8804741 / Fax: (65) 6BB0 4838

4

a¥ redefining /insurance

Please consider the envirenment before prinbing this message

This ;ﬁé.g.s;;gr_- is confidantial Any unauthorized disclosure, use or dissemination, either whole or partial, is prehibited. If you are not the
intended recipient of the message, please notify the sender immediately

From: TEAMWORK GARAGE CLAIMS [mailto:claims@teamworkgarage.com]

Sent: 25 June, 2018 10:50 AM

To: DHAKAL Raghav <raghav.dhakal@axa.com.sg>; 5G AXA Insurance 5M AXA 5GP - Motor Survey
<maotor.survey @axa.com.sg>

Cc: claims@teamworkgarage.com

Subject: RE: Acknowledgement Your Ref:EW213Y Our Ref:58MOOLIK MC/WH

Importance: High

WITHOUT PREJUDICE

REMINDER

Darren Ng

Teamwork Garage Pte Ltd

53 Ubi Avenue 1

#01-24 Paya Ubi Industrial Park
Singapore 408934

Tel: 68442475

Fax: 68442474

From: TEAMWORK GARAGE CLAIMS [mailto:claims@teamworkgarage.com]
Sent: Friday, June 22, 2018 9:48 AM




To: 'DHAKAL Raghav' <raghav.dhakal@axa.com.sg>
Cc: claims@teamworkgarage.com

Subject: RE: Acknowledgement Your Ref:EW213Y Our Ref:S8MOOLIK MC/WH
Importance: High

Dear Sirs/Mdm,
We have objection to the surveyors / surveyor companies proposed by you to conduct the pre-repair inspection.

As such, we propose you to use one of the surveyor [/ surveyor company named in our list below to conduct the joint
pre-repair survey as a single joint expert and the cost of the pre-repair survey carried out by single joint expert will
be bear by you.

Our list as follow :

WG APPRAISAL SERVICES — WINSON GOH
CL APPRAISAL — ALAN

PROMINENT APPRAISAL — ANDREW HOW
APPRAISAL ASS0CIATE - NICHOLAS

S

Please let us know within two (2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert. If we do not received any reply from you within two (2) working days as of the
date of this notice in accordance with the protocol, our client/we shall proceed to repair the vehicle without further
reference to you and we shall claim for the additional loss of use and/or rental and all incidental costs arising from
the giving of this notice to you.

Thanks and best regards,

Darren Ng

Teamwork Garage Pte Ltd

53 Ubi Avenue 1

#01-24 Paya Ubi Industrial Park
Singapore 408934

Tel: 68442475

Fax: 68442474

From: DHAKAL Raghav [mailto:raghav.dhakal@axa.com.sg)

Sent: Thursday, June 21, 2018 1:14 PM

To: CLAIMS TEAMWORK <claims@teamworkgarage.com>

Subject: Acknowledgement Your Ref:EW213Y Our Ref:S8MOOLIK MC/WH

Dear Sir, Without Prejudice

We want to conduct a pre-repair survey of the damage to your client’s/your customer's vehicle jointly with your
client/your motor workshop. We propose to use one of the motor surveyors named in the attached list below to
conduct the joint pre-repair survey as a Single Joint Expert.

List of our motor surveyors:-

Mohd Fadhilah Bin Osman (LBS Automotive Appraisal Pte Ltd)

Derek Oh Siong Wee (LBS Automotive Appraisal Pte Ltd)

Mohd Noh Bin Sapoh/ Stan See Chee Seng (LBS Automotive Appraisal Pte Ltd)
Ricky Teng/ Elgene Teng (RT Appraisal Pte Ltd)

Michael Chang (RT Appraisal Pte Ltd)

Elson Teng (RT Appraisal Pte Ltd)

Simon Ho/ Mohammed Rasul (LKK Auto Consultants Pte Ltd)

Ma Chin Fook/ Adrian Ling/ Chua Weijie (LKK Auto Consultants Pte Ltd)

2
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9. Kenneth Kong/ Marcus Chua/ Hendry Ng (LKK Auto Consultants Pte Ltd)

Please let us know within two (2) working days whether you agree to the appointment of any of these motor

surveyors as a single joint expert. You may select one or more of the listed motor surveyors. We will bear the cost
of the pre-repair survey carried out by the single joint expert. Meanwhile, please furnish us with estimate
quotation in order for our surveyor to complete the pre repair survey.

If there be any injury claims by your client, please combine it in one Letter of Demand in light of one cause of
action, save as to costs and expenses.

Please send your reply to the in-charge claim handler who is copied in this email.

Regards,
Raghav Dhakal

From: CLAIMS TEAMWORK [mailto:claims @teamworkgarage.com]

Sent: Thursday, June 21, 2018 12:20 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>; 56 AXA Insurance SM Claims
Service Team <cstE@axa.com.sg>

Cc: TEAMWORK - CLAIMS <claims@teamworkgarage.com>

Subject: PRE-REPAIR INSPECTION FOR EW213Y

Importance: High

WITHOUT PREJUDICE

OUR REF: 1806-22
YOUR REF: SBQA4775H

Dear Sir/Madam,

PRE-REPAIR INSPECTION FOR EW213Y
ACCIDENT INVOLVING EW213Y AND SBQ4775H ON 19.06.18

We refer to the above matter and enclosed herewith our client’s GIA report and Motification of Pre-repair inspection
for your attention.

Please let us have your list of surveyors for us to select as stated in the Practice Direction — Amendment No. 1 of
2016; Pre-action Protocol within 2 working days as of the date of our notice to you.

Please take note: We will not entertain any of your surveyor calling us for the above inspection, without you
giving us your list of surveyors for us to select by the Practice Direction of Pre-repair Inspection.

Thank you.

Best regards

Sue (Ms)

Teamwork Garage Pte Ltd
53 Ubi Ave 1 #01-23/24
Paya Ubi Industrial Park



Singapore 408934
Tel: 6844 2475
Fax: 6844 2474

S M M D OO 0000 OO KK
Please do not change the subject heading for easier reference. Thank you.
R OO0 U OO0 O000LE XU

————— Disclaimer-----

This message may contain confidential information intended solely for the use of the named addressee. If
you are not the intended recipient, you should not read, use, disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately. Any views or
opinions presented in this message are solely those of the author and do not necessarily represent those of
AXA Singapore - Externals or any other entity of the AXA Group, unless otherwise stated by the sender and
duly authorized by the said companies.

wwwww Disclaimer-----

This message may contain confidential information intended solely for the use of the named addressee. If
you are not the intended recipient, you should not read. use, disclose or reproduce the content of this
message. If you have received this message by mistake, please notify the sender immediately. Any views or
opinions presented in this message are solely those of the author and do not necessarily represent those of
AXA Insurance Pte Ltd or any other entity of the AXA Group, unless otherwise stated by the sender and
duly authorized by the said companies.



MHAT18079817 | Nalional Assessmant Canira Sarvicas - LI Your NCD will be affacted due to late reporting

ENTRY DATE & TIME: 21/08/2018 11:13 aul g i i 2
SUBMITTED BY: Jacksar Ho Zheo Tian Actual e-Filling Submission Date & Time: 21/06/2018 11:34

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plaase report our:e-::rljf the detalls of the sccident to speed up the claims process,

2. This Feom must be completed by the Policybolder andfor the Awtharigad Dirivar,

3. Infarmation provided must be ss trutihful and accurate as possible. Any wilful misrepresentation or witholding of matarial facts may allow insurance companies o
repaidiate policy ability, S R

4, The issue and acceptance of this Form by insurance companies is net an admission of policy lability on the part of the insurance companias.

5. Any false reporting may be referred to the Police for investigation.

8. This repart will ba forwardad by tha insurers of tha GiA Records Management Centra estabiished by the General Insuranca Association of Singapare {GE1A) for
archiving and that copies of this repart will, for a fea, be made avallable upon application by interested parties.

7. By tha lodgemant of this report ta the insurars, you heraby consent to the archiving of this repart at the centre and ta coples of the report being made availabla

aforesaid.
Date Of Report 21/06/2018 11:13
Date Of Accident 19/06/2018 13:55
Exact Location Of Accident JUNC JALAN BULOH PERINDU & EAST COAST RD
Country/State of Loss SINGAPORE
= \Vehicle Registration Mumber EW213Y
Insured/Policyholder
Name Of Registered Owner MS THAM PEI LING SUSAN
MRIC Mo 511533588
Email Address NOEMAIL
Mobile Phone Mo (LOCAL) +65-96623359
Alternative Phone No OFFICE-96623359
Vehicle Particulars
Manufacturer HYUMDAI
Modal LF SOMATA 2.0 GLS AT

Exact Purpose for which vehicle was being used at PRIVATE USE
time of accldent

Are you claiming under your own insurance policy NO
for repair to your vehicle?

If Mo, Please state action to be taken THIRD PARTY
Vehicle Category FPRIVATE CAR
& Insurance Company
Mame of Insurance Company TOKIO MARINE INSURANCE SINGAPORE LTD
Type Of Caverage COMPREHENSIVE
Fleet Policy MO

Paolicy Number
Cover Note Number
Driver

Mame of Driver
MRIC No

Date OF Birth
Cecupation

Date Of Driving Pass
Driving Experience
Geander

Mobile Number

Fax Number
Contact Numbear
EMail Address

18-MW000229-R02

THAM PEI LING SUSAN
511533588

12/02/1956

INDOOR

16/01/1978

40 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-96623358

OFFICE-96623359
NOEMAIL

Pagea 1 of 13



Address

Poslcode

YWas driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Mumber of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Infermation of the Accident

Type Of Accident

Weathar Conditions

Road Surface

Other Information

Was any forelgn vehicle involved in this accident?
Number of vehicles involved in the accidant

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown pearsan(s)
soliciting/offering accident claims assistanca.

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If ¥es against whom?

Circumstances of Accident

REFER TO STATEMENT.

Attachment(s)

Ara accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properiies
Vehicle Category

Mame of Driver
MNRIC/Passport Mumber
Contact Number

Address

Postcode

Insurance Company Name
MNature Of Damage

Mo, Of Passenger (Including Driver)

14 JALAN PUTERI JULA JULI
457478

NO

OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
NO

YES

NO

NO

NO

YES
NO
NO

SBQ47T5H
TOYOTA ALTIS

PRIVATE CAR
AGNES EE

86612811

Page 2 af 13



Accident Sketch Plan

i O Lt wyh -

1 Plesse raps okigaay 1he cetess o the Brricent 1O 3pamd L 1318 JAHna (o ooe
2 Thes Fowwn e D g lﬁ#,ﬂ~’¥f|ﬁ:ﬂ&w&em5§hﬂu‘ i

3. nloematlon provided mat ke a8 wumﬁg Ary wilul raerepresenration of wiltha iy of mrariwial
facts may allow Insurance companies to e il geiev 537

5 The lssve und scoaprence of thix Ferm by INBUENCE ormpanies it polEn stiminkion gf soicy Tobiliy o tha gartof the InuTRRE
EniTre SR

§ g 88 cane o ke Sa TGS R S8 Dalled s ek R C0n

§. TharEpent wil be foresnicd by the Insures of the EIA Rrcords Manigesent Contre astatiished by the Ssneml inpurarae
Anpociation of Singepors (GIA] for sreliving and that copies of this regain Wil for 8 fee be muda Bvailsbis uporn appleaTon Sy

interested partie:

T By she lodgment of thiy report to the iRSure
the report being made available sloresald.

B Congartwnder Lha Personsl Dot Frotaction At {POPA

you hisgbs cuasem o the srchlving & s repary W1 the senire and 1o capiss =

| piersEnd, sshnpwlecgs, agiee ant COTEeTE that:

&} My (b, i werkihas end the Seneral Insursnce Azsaditlon of Singepore "3 A ) may/are carmitted 5o colect, U3z,
dischie pnd o process my parscnal deta/personal inlermation st cut Ir: this [ferm] and any other personal IFfgrnanion
proviged bry me of possessed Dy iy nsurer fenliectively the *emsoa rformsor ) and dicloss and transter such
Eersors! Infermutinn o all insurer(s) whe have intured wehicie{s) imvohved in this sucicdant (3l Insurer(s) whe have imured
vhiciels) imvoivad in this scsident shall be collacihvaly referred 1o a3 the “pstitass”), the insurery’ iwwyersflaw firms, the
Monatsry Authoriny of Sngapore and asy relevant governmant agency/autherity {such w5 tha police), fer the purposafs)
ofi
(i} processing handling andfor dealing with =y etgimi ingheding the setilement of the cialmi and amy necesly

Imvestigations relating to the clalms,

|7} investigating the sceident and/or my clalms;
qmm'um;aﬂumunmmmqur:m respending 59 any enquiries by me;

1MHﬂmWwﬂm{mﬂmwmum SEElments, irvolces, reports OF ROTICES 10 ma,
which could imeclve diselosures of cerain persanal data about me \o bring sbout delivery of the sama af weli 33 on the

extarmal cover =f envalopes/mall packages); andfor
{1} complying with 3pplicabis law In sdministering, processing, hangling aed/or dealing withs = ciakma {eedectivaly the

(B) =l msurer(s) whe hive ingured vehicie(s) Imvabied s thifs sccident Bnd the Insurers’ lewyersfiew Tirms, mayfsre parmitisd
16 cofiect, use, disciase and/or pricess my Personal imtormation o one or mee of the sbove Purposes; ard

(e} my Personal information may/can be ahciased by sy of the insurers atid/et GIA to thelr third party service providars of
WMWMMmhmm of Singapore, for ohe of more of the abeve Purpates.

i mmmwmnmmmummmummdmm
Wmmmmwﬂlmm
] the information so collected under (&) sbove may be shaced [ flsrincad:
L] hdmmmmmwmmnmmmﬂmm
m.MMNWWnMWthmw

{1} for complying with recurements under any reguiations, lews or court orders.

__I A

e

Pobcybelders Sgmiture Drvar's Sgnabuce ' Peperting Cantre s Sgratue
. (if drivig i not the polieyholder| Parre:

Dste & Tima: MRICIFEN Ho.

Ll Tmaiepd om0

Paga 3 of 13



Accident Sketch Plan
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LKK Auto Consultants Pte Ltd

51 Ubi Awe 1 #0125 Paya Ubi Industial Park, Singapore 408933

TEL: G258 3561 FAX: 6256 4315
Reg. Noo 1996071888 GS5T Reg. No. 19-960T158-R

Fage Me. 1ol 1

PRE-REPAIR INSPECTION REPORT

AXA INSURANCE PTELTD Ref,  CSIASM1B0114B8MNz4bs2
a1
AXA TOWERSINGAPORE 068811
ATTH: WINNIE HO Code: ASM
1. Policy Particulars ;- (THIRD PARTY CLAIM)
Insured Veh. SBO 47T5H Veh. Inspected EW 213Y
Policy No, Coverage ($) [ Fa]s]
Claim No. S8MOOLJK Excess (§) 0.00
Asszign From SMART CLAIM (WINNIE HO}  |Assign Date Z2I06/2018
2. Vehicle Particulars & Condition
Make & Model HYUNDAI SONATA c.c 1995
Enginge No. HIDDEMN Year of Reg. 2015
Chassis No. KMHE341CMFADESTTS Colour WHITE
Odometer 42311 KM Steering IN ORDER
Brakes IN ORDER Modification NIL
General GooD
a. Conditions of Tyres
Size Make Balance
R/H Front Tyre |21555R17 NEXEMN & mm
L/H Front Tyre |213/55R17 MEXEN & mm
R/H Rear Tyre |[215/55R17 NEXEN & mm
L/H Rear Tyre |215/55R17 MEXEN & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION T
=
5. General Information
Accident Date  19/08/2018 Ilmpect Date / Time 26/06/2018 { 10:56 AM }
Survey held at TEAMWORK GARAGE PTELTD
53 UBI AWVEMNUE 1 #01-24 SINGAPDRE 405934,
5a, Remarks
A} THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.,
THE REFPAIRER WAS TOLD TC PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAFPHS.
Report Ref No. CS3/ASM18011488/NVzabs2

Inspected By

SATHYA SA| KATHIRRASEN K.K.LAU CPT(RET)

Asst, Automotive Assessor

BEng{Hons}),B.Bus MBA PEng,PE, MinstAEA MASME MIRTE

REGD Aute Consultant-SAE, Licensed Appraiser

CISCLAIMER OF LIADSLITY T THIRD PARTIES:- This Report is made sokly for B use and benetrl of the Clent named an the frosd page of this Repart.

repiying on B Repor, n wisale of in parl doas 55 al his or har own ek



