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- PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE
SKK5689S AND SJG2286Z ON 28/04/2018

From: Chin, Lee-Ying
To: assignments@lkkauto.com, Admin A

Cc: Fong, Andy-SY
Sent:  Monday, 25 June, 2018 8:27:51 AM

Attachments: %) 20180621122812 pdfTE] 20180621160104.pdfTh] 20180621165428.pdf

Hi LKK,

Kindly assist to survey after 12pm today.

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947 | Fax +(65) 6835 7416
Lee-Ying.Chin@aig.com |www.aig.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

https://securemail2.aig.com/securereader/read.jsf 25/6/2018



VISION LAW LLC

Advocales & Solicitors - Notary Public - Commissioner for Oaths

Agents for Trade Marks
(Incorporated with limited liability)

Unique Entity Number: 200721148H v HEAD
gIYcNNE$ \%I:g Egn?(? LEONG ) TEL :(65) 65342811 (Hunting)
AUDREY WONG SU-HSIEN ¥ HEAD OFFICE FAX :(65) 65356802 (General
PAUL YAP TAI SAN 133 New Bridge Road v': (65) 65355805 (Litigation)
SECA PARAM MDY #18-01/02 Chinatown Point E-mail : yvonnelim@visionlawllc.com
TIWARY ANURADHA Singapore 059413
SHARON PARWAN|
ONG BOCK KEE Branch: 490 Toa Payoh Larong 6 BRANCH
DIANE ANG KIM NOI #03-11 HDB Hub TEL :(65) 63580703
BAVER SN KIS Singapore 310490 FAX : (85) 63580448 (Conveyancing)
TAY HAQ RAN
JANICE HAN JIA LIN

WHEN REPLYING PLEASE QUOTE OUR REFERENCE — PLEASE REPLY TO HEAD OFFICE FOR THIS MATTER

Our Ref: SJG 2286 Z (PM)
Your Ref: SKK 5689 S

21 June 2018

BY FAX 6415 3727 & EMAIL

AIG ASIA PACIFIC INSURANCE PTE. LTD.
78 Shenton Way

#07-16 AIG Building

Singapore 079120

[Attention : Motor Claim Department]

Dear Sirs,

ACCIDENT INVOLVING MOTOR VEHICLE SJG 2286 Z AND SKK 5689 S ON 28 APRIL 2018 ALONG
BUKIT BATOK EAST AVENUE 2 TOWARDS HILLVIEW AVENUE AT ABOUT 1555 HOURS

(NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY WITHIN 2 WORKING DAYS
PURSUANT TO PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NIMA CASES)

We refer to your email of even date whereby parties are not agreeable to each other's list of motor
surveyors.

Under the circumstances, no Single Joint Expert has been agreed for this matter,
Please be informed that the said vehicle can be inspected at:

Venue : SAFE AUTO
1 Kaki Bukit Avenue 6
#01-52 Autobay@Kaki Bukit
Singapore 417883
Contact : Mr. Kong Wei Leang @ 9199 3103 (Please call before going)

If you fail to conduct the pre-repair inspection within the next 2 working days excluding any intervening
Saturday, Sunday or Public Holiday, the said workshop will commence repairs thereafter without further

reference to you.
FOR SURVEYOR
Please initial here after completion of pre-repair

Yours faithfully inspection, Thank you.

@ Appointed surveyor
(Name & Signature)

JANICE Date & Time of Inspection :
(HEAD OFFICE)

ec! J(i 2286 Z - By fax: 63867787 only

CONFIDENTIALITY

THE INFORMATION CONTAINED IN THESE DOCUMENTS MAY BE PRIVILEGED AND CONFIDENTIAL AND IS INTENDED FOR THE EXCLUSIVE USE
OF THE ADDRESSEE DESIGNATED ABOVE. If you are not the addressee, any disclosura, reproduction, distribution or other dissemination or use of this
cammunication is strictly prohibited. If you have received this transmission in error please contact us immediately by telephone so thal we can arrange for ils
rotum




(01)Bent (2)Dented (3)Distorted (4)Cracked (3)Cwm (6)Scratched

(Replace (v ) (2)RepaiX)

{3Check )

{073Neformed (0)Shified (09)Buckled (10)Broken (11}Necessary MOTORCAR (Rear) (4)Not Consistent NC)
(12)Missing  (13)Tem  (I4)Unconfirmed  {15)Not Working é
Rear Portion Vehicle No: 416 ?/?/% %
NAC| INC |lItem CON|AC|Qnv] NAC| INC |[ltem CON|AC|Qty
1137 | 993626 |Rear Number Plate 1202 [ 993784 [Spare Tyre Board
1138 | 993627 [Rear Number Plate Base 1203 | 994328 [Spare Tyre Panel Whhf_
1139 | 993630 |Rear Number Plate Garnish 1204 | 995065 |Spare Tyre
1140 | 993632 |Rear Number Plate Lamp 1205 | 994326 [Spare Tyre Lock Screw
1141 | 992958 {Rear Bumper pe | 7 1206 | 993787 [Spare Tyre Cover
1142 | 993085 |Rear Bumper Upper 1207 | 995323 | Triangle Breakdown Sign
1143 | 993017 {Rear Bumper Lower 1208 | 990507 |CD Changer Assy
1144 | 993054 |Rear Bumper Side 1209 | 990164 |Antenna
1145 | 993103 [Rear Bumper Tow Cover 1210 | 990534 |Centre Exhaust Pipe Assy
1146 | 992341 [Rear Bumper Clips 1211 | 990532 |Centre Exhaust Mounting
1147 | 992976 |Rear Bumper Bracket 1212 | 993364 |Rear Exhaust Pipe
1148 | 993068 |Rear Bumper Side Retainer wd U/ 1213 | 993357 |Rear Exhaust Chrome Pipe
1149 | 993045 |Rear Bumper Reinforcement 1214 ] 993361 |Rear Exhaust Mounting
1150 | 992970 |Rear Bumper Beam 1215 | 993358 |Rear Exhaust Heat Shield
1151 | 993077 |Rear Bumper Sponge 1216 | 995223 |Rear LH Chassis Member
1152 | 992999 [Rear Bumper Damper 1217 [ 993165 |Rear RH Chassis Member
1153 | 993040 |Rear Bumper Protector 1218 | 993436 |Rear LH Fender
1154 | 993036 |Rear Bumper Pad 1219 | 993449 |Rear LH Fender Protector
1155 | 993026 |Rear Bumper Moulding 1220 [ 993420 [Rear LH Fender Inner Panel
1156 | 993044 |Rear Bumper Reflector 1221 | 993431 |Rear LH Fender Inner Trim
1157 | 993023 [Rear Bumper Lower Spoiler 1222 | 993415 [Rear LH Fender Inner Garnish
1158 | 994023 |Reverse Sensor . 1223 | 993425 |Rear LH Fender Inner Shield
1159 | 993327 |Rear End Panel i ﬁ‘{ -~ 1224 | 993621 |Rear LH Mudflap
1160 | 993339 [Rear End Panel Top Garnish | | 2 1225 | 993933 |Rear LH Wheel Rim
1161 | 993333 |Rear End Panel Inner Fe mq- /vw" 1226 | 994025 |Rear LH Rim Cover
1162 | 990333 |[Boot Compartment Inner Trim 1227 | 995065 [Rear LH Tyre
1163 | 993851 |Rear LH Taillamp 1228 | 993456 |Rear RH Fender
1164 | 993853 |Rear LH Taillamp Garnish 1229 [ 993450 |Rear RH Fender Protector
1165 | 993859 |[Rear LH Taillamp Panel 1230 | 993420 [Rear RH Fender Inner Panel
1166 | 995116 |Rear RH Taillamp 1231 | 993431 |Rear RH Fender Inner Trim
1167 | 993853 |Rear RH Taillamp Gamish 1232 | 993415 [Rear RH Fender Inner Gamish
1168 | 993859 |Rear RH Taillamp Panel 1233 | 993425 |Rear RH Fender Inner Shicld
1169 | 993554 |Rear Apron Panel 1234 | 993622 |Rear RH Mudflap
1170 | 992895 |Bootlid 1235 | 993934 [Rear RH Wheel Rim
1171 | 991328 |Bootlid Emblem 1236 | 994025 [Rear RH Rim Cover
1172 | 990356 |Bootlid Handle 1237 | 995065 [Rear RH Tyre
1173 | 995250 |Bootlid Moulding 1238 | 995162 [Rear Fender Extension Panel LH
1174 | 990376 |Bootlid Reflector 1239 | 993401 |Rear Fender Extension Panel RH
1175 | 995222 |Bootlid Lamp LH 1240 | 993430 |Rear Fender Inner Top Garnish
1176 | 992899 |Bootlid Lamp RH 1241 | 993673 |Rear Fender 1/4 Glass
1177 | 995243 [Bootlid Lock 1242 [ 993452 |Rear Fender 1/4 Glass Rubber
[ 178 | 990377 |Bootlid Rubber 1243 | 993453 |Rear Fender 1/4 Gluss Sealant
1179 | 990382 |Bootlid Hinge 1244 | 993949 |Rear Windscreen Glass
1180 [ 993877 |Bootlid Spoiler 1 1245 | 993976 |Rear Windscreen Rubber
[181 | 994543 [Tailgate sl 1246 | 993961 |Rear Windscreen Moulding
1182 | 991328 | Tailgate Emblem Wl |3 1247 | 993955 [Rear Windscreen Sealant
1183 | 994643 [Tailgate Outer Handle ) 1248 | 994729 | Third Brake Light
1184 | 994640 | Tailgate Moulding 1249 | 993385 [Rear Fender Air Grille
1 185 | 994545 | Tailgate Garnish 1250 | 992167 |Fuel Lid
1186 | 994648 | Tailgate Reflector 1251 [ 992168 |Fuel Neck
1187 | 994549 | Tailgate Lamp 1252 [ 992179 [Fuel Tank
1188 | 994646 | Tailgate Protector 1253 | 992184 |Fuel Tank Bracket
1189 | 994676 | Tailgate Wiper Aim 1254 [ 992191 [Fuel Tank Float
1190 | 994677 [Tailgate Wiper Blade 1136 | 990247 |Sticker
1191 | 994679 |Tailgate Wiper Nozzle
1192 | 994555 | Tailgate Wiper Motor
1193 | 994602 | Tailgate Glass
1194 | 994606 [Tailgate Glass Rubber [
1195 | 994604 |Tailgate Glass Moulding M 7
1196 | 994607 | Tailgate Glass Scalant el /S
1197 | 994629 [ Tailgate Lock G’[ s
1198 | 994651 | Tailgate Rubber Twni |
1199 | 994611 |Tailgate Hinge
1200 [ 994594 [Tailgate Damper
1201 | 994613 | Tailgate inner Board

No of Items:

Assessor:




Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
| CLAIM SUBFOLDER TRACKING -
Case  |Notified | Est Submitted Ad) Assigned | Adj Rpt Adj Submitted Ins Auth'ed Status
! =
S:Jun 2018 25'Jun 2018 $$0.00 $$0.00 Pending for Survey
Main 110 00:00 I Report
Edit Reg Edit Adj Rpt EGK Crdoiones View Rpt Cancel Case |

Reference Claim Details Show All

CLAIM SUBFOLDER DETAILS

| [Created by adjuster]

Insured: -, Co. Reg. No.: -
Main .
Claimant:
wencle Red- | 3622862 Date of Loss: |28/04/2018 00:00 - :59
. . o Policy/Cover |(Comprehensive)
Claim Type: | TP / 98753090905G Note No.: | Coverage: 31/07/2017 - 30/07/2018
Vehicle Reg.
Policy No.
No, . [SKOeEeS (Claimant):
(Insured):
Excess:
Repairer: Safe Auto (KAKI BUKIT) 1 KAKI BUKIT AVENUE 6, AUTOBAY , # 01-52, 417883 Kaki Bukit - Tel: 91993103
:":s’:‘dri':? AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 05/07/2018]

ASSOCIATED MAIL RECEIVED

view All | compose Case mail |

There are no mail for this case.

Due Date
No results.

ALL ASSOCIATED TASKS=

View AII_I Search Tasks I Create New Task I Complete I
Assigned By Completed On Created On Done?

Priority Type Task Group Subject Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 29/6/2018




Merimen e-Claims Page 1 of 2

Claim Documents

*SJG2286Z (9875309090SG)

Upload Documents I Upload Photos l Compose New Letter

[SKK5689S]
T

Apr 28 2018 12:00AM

[-]
Safe Auto

Upload Video |  Upload Audio |

View |View in Browser| |

;. Photos/Images 3 per page E [
[No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |28/06/1821:22 | General View O | v | &
2 |28/06/18 21:22 General View € | LoadrG
[3 28/06/18 21:22 General View © | lcadrc | 4
|a 28/06/18 21:22 General View 0 | Ladirc | &
5 28/06/1821:22 | General View © | e | &4
6 28/06/1821:22 | General View © | adrc |
7 |28/06/1821:22 | General View © | Load G
'8 |28/06/1821:22 | General View O | Ladrc | &4
|9 |28/06/18 21:22 General View € | Load e
10 |28/06/18 21:22 General View © | ks | 4
11 |28/06/18 21:22 | General View 0 | adrc | 4
12 [28/06/18 21:22 General View © | Load G
13 |28/06/18 21:22 | General View O | wadirc | &
14 |28/06/1821:22 | General View © | edrc | &
15 |28/06/1821:22 | General View © | Load PG
16 |28/06/18 21:22 General View © | Loadire
17 |28/06/18 21:22 | General View 0O | adrc | &
18 |28/06/18 21:22 | General View 0| wadirc | &4
19 |28/06/18 21:22 | General View O | adrc | M
20 |28/06/18 21:22 General View € | adirc | A
21 |28/06/18 21:22 | General View © | adire
22 |28/06/18 21:22 General View © | Ladic | 4
23 |28/06/18 21:23 | Dismantied Parts © | adirc | A
24 |28/06/18 21:23 Dismantied Parts © | lcadirc | (4
|25 |28/06/18 21:23 Dismantied Parts © | oadirc | M4
126 |28/06/18 21:23 Dismantled Parts © | LadirG
27 |28/06/1821:23 | Dismantled Parts © | lcadirc | A
28 |28/06/1821:23 | Dismantled Parts © | Ladwc | A
29 |28/06/18 21:23 | Dismantled Parts © | loadirc | 4
30 |28/06/18 21:23  |Dismantied Parts © | oadirc | &
|31 |28/06/18 21:23 | Dismantied Parts €© | Load G
32 |28/06/18 21:23 | Dismantled Parts © | Loadirc | M4
33 |28/06/18 21:23 | Dismantled Parts © | wdre | 4
34 |28/06/18 21:23 | Dismantled Parts © | Loadrs
35 |28/06/18 21:23 | Dismantled Parts €© | loadic | (4
36 |28/06/18 21:23 Dismantled Parts © | Load PG
37 128/06/1821:23 | Dismantled Parts © | loadic || M4

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 29/6/2018



Merimen e-Claims

Page 2 of 2

'Photos/Images [3perpage [v]| M
[No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
38 |28/06/1821:23 | Dismantled Parts € | LoadrG
30 |28/06/1821:23 | Dismantled Parts © | loadiec | &
40 |28/06/1821:23  Dismantled Parts © | adirc | &
a1 |28/06/1821:23 | Dismantled Parts © | adrs | &4
a2 ésxosrg 21:23  Dismantled Parts © | wadirc | M

Documents Checklist

DOCUHENTS_EHECKLIST

Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show It to other parties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 29/6/2018



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coreqno199s07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/AIG18011471/GZ4D3E2

Date: 29/06/2018
REFERENCE
Handling Insurer; AIG Asia Pacific Insurance Pte. Lid. Policy No:
CisinantVenle®, s s022082 Insured Vehicle No: SKK5689S
Date of Loss: 28/04/2018 Nature of Claim: TP Claim No: 9875309090SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJG2286Z
Make & Model: TOYOTA ESTIMA, 2.4 (A) Engine No: HIDDEN
Reg. Date: (Man. Year: ) Chassis No: ACR507062305
Colour: Silver Odometer: 140487 km
Engine Capacity: 2362 cc
Market Value/New Car Price:  N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/55 R17 Rear Tyre Size: 215/55 R17
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama 6 mm
The above values represent the remaining tyre treads depth
(COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 25/06/2018
Date Inspected: 26/06/2018 Inspected At: Safe Auto (KAKI BUKIT)
1 KAK| BUKIT AVENUE 6, AUTOBAY | #
01-52
Singapore 417883
Estimated Period of Repair: 5.0 days
Adjuster: XING GUO QIANG Manager: Ho Zhao Tian

NOTE" This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/6/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 3

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 0.00F "
2 1 *REAR BUMPER CLIPS Necessary 0.00F *-F
3 2 *REAR BUMPER SIDE RETAINER Necessary 0.00F “F
4 1 “REVERSE SENSOR Not Working 0.00F =
5 1 *‘REAR END PANEL Bent 0.00F *F
6 2 *REAR END PANEL TOP GARNISH Deformed 0.00F *-F
7 1 *REAR END PANEL INNER SENSOR Not Working 0.00F *F
8 1 *TAILGATE Buckled 0.00F *-F
8 3 *“TAILGATE EMBLEM Necessary 0.00F *F
10 1 *TAILGATE GLASS MOULDING Necessary 0.00F *F
11 1 *TAILGATE GLASS SEALANT Necessary 0.00F *-F
12 1 *TAILGATE LOCK Bent 0.00F *F
13 1 *TAILGATE RUBBER Twisted 0.00F *F
14 1 *SPARE TYRE PANEL Repair 0.00F *F
F=Franchise parl
Total Parts (S$) 0.00 0.00

Report was unsubmitted during this print-out. J

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/6/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.
[7 Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 29/6/2018



